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;'zf;g 
 != k[i7e"ldM 
/fHo Joj:yf ;~rfng / ljsf; sfo{sf] Joj:yfkgdf kf/blz{tf, hg;xeflutf / hjfkmb]lxtf clej[l4 u/L 
;fj{hlgs ;]jf k|jfxnfO{ k'jf{g'dfgof]Uo / ljlw;Ddt tj/n] ;~rfng u/L k|efjsf/L ?kdf hg;fwf/0fnfO{ 
;'zf;gsf] k|Tofe'lt lbg ;s]df dfq d'n'ssf] ax'cfoflds ljsf;n] ult lng ;Sg] s'/f /fli6«o tyf 
cGt/fli6«o cg'ejjf6 l;4 ePsf] 5 . 
;/sf/, lglh If]q, :yfgLo lgsfo, ;fj{hlgs ;+3 ;+:yfx?, u}/ ;/sf/L ;+3 ;+:yf, gful/s ;dfhsf] ;du| 
lqmofsnfk tyf ;]jf k|jfxnfO{ ;dGjofTds ?kdf kl/rflnt ub}{ o:tf lgsfox?jf6 gful/snfO{ k|jfx ul/g] 
;]jf, ;'ljwfdf ;do, u'0f / nfutsf cfwf/df dfkg u/L tyf To:tf] ;]jf ;'ljwfdf /fHojf6 lgjf{x x'g'kg]{ 
e"ldsf, gful/ssf] ;'/Iffsf] k|Tofe"lt, hjfkmb]lxtf, kf/blz{tf / k|efjsf/Ltfsf] Joj:yfjf6 g} ;'zf;g 
k|j¢{g x'g] ck]Iff /fVg ;lsG5 . 
;/sf/L, u}/;/sf/L, lghL If]q nufot ;j} ;]jf k|bfos lgsfo Pj+ JolQmx?af6 gful/snfO{ lbg] k|zf;lgs, 
Goflos, ;'/Iff ;DalGw nufot ;j} k|sf/sf ;]jf / ;'ljwfnfO{ kf/bzL{, hg;xeflutfd"ns, ljlw;Ddt / 
hjfkmb]xLk"0f{ tj/n] k|jfx x'g ;s] dfq hgtfn] ;'zf;gsf] cg'e"lt ug{ ;S5g\ . gful/s k|zf;gsf] k|d'v 
sfo{ If]q /fli6«o >f]t ;fwgsf] ;+/If0f, kl/rfng / Joj:yfkgsf ;fy} hgcfsf+Iff cg'?ksf] ;]jf k|jfxsf] 
;'lglZrttf xf] . ;]jf, ;'ljwf, pQ/bfloTj, hjfkmb]lxtf, sfdnfO{ kG5fpg] k|j[ltsf] cGTo, /fhlglts l:Yf/tf, 
/ lx+;f /lxt cj:yf, ;/sf/sf] gful/s ;dIf kx+'r, lgofds u'0f, ljlw / k|s[of;Ddt zf;g, ;bfrf/, 
nuglzntf, e|i6frf/ lgoGq0f h:tf zf;g Joj:yfdf k|efjsfl/tf dfkgsf ;"rsx? tkm{ gful/s k|zf;g, 
;'/Iff lgsfo Pj+ GofofnonfO{ kl/rflnt / :jrflnt jgfpg' kg]{ r'gf}tL /x]sf] 5 . 
gLlt lgdf{0f txb]lv g} ;'zf;gsf cfwf/x? to ug{ / gLltut cl:y/tf, sfddf x'g] bf]xf]/f]kg Pj+ k|s[ofut 
l9nf;':tL x6fO{ sfof{GjognfO{ k|efjsf/L jgfpg Joj:yflksf ;+;b / o;sf ;ldltx? tyf dGqLkl/ifb\ 
aLr plrt ;dGjo / ;'wf/sf] cfjZostf b]lvPsf] 5 . 
;]jfu|fxLsf] ;Gt'i6L g} xfd|f] cleofg ePsf]n] ;]jf k|jfxdf ;+nUg x'g] lgsfo Pj+ JolQmsf] k|efjsfl/tfnfO{ 
;]jfu|fxLsf] ;Gt'i6L;Fu cfa¢ ug{'kg]{ x'G5 . o;sf] nflu ;]jf k|bfossf] hgd'vL ;f]+r, z}nL / Jojxf/ klxnf] 
zt{ xf] . tflnd k|bfos lgsfonfO{ cg';Gwfgd'ns jgfO{ sd{rf/Lx?nfO{ tflnd k|fKt cg'ejL / Joj;flos 
agfpb} dfgj ;+zfwgsf] ljsf; dfkm{t ;'zf;g sfod ug{' h?/L 5 . o;}u/L b]zdf ;'zf;g sfod ug{ 
Gofo k|zf;gnfO{ :jR5, ;dofg's'n, kf/blz{ / ;j{;'ne jgfO{ hgtfdf Gofo k|0ffnLk|lt cem a9L ljZjf; 
hufpg' kg]{ cfjZostf 5 . o;sf ;fy]} k|x/L, ;j} ;'/Iff lgsfo / ;f] ;Fu ;DjlGwt sfdsf/jfxLnfO{ r':t, 
b'?:t / k'0f{ lqmoflzn t'NofpFbf ck/fw 36\g uO{ hgtfdf ;'/Iffsf] cg'e'lt x'G5 . k|zf;lgs, Goflos tyf 
;'/Iff lgsfox?sf] sfdsf/jfxLsf] ;d'lrt / ;dGjofTds Joj:yfkg x'+bfsf] cj:yfdf dfq /fHon] k|bfg 
ug]{ ;]jfsf] u'0f:t/Lotf clea[l¢  x'G5 . To:t} ;'zf;gsf] nflu u}/;/sf/L, lghL Pj+ ;fj{hlgs ;+:yfgaf6 
hgtfdf k|jfx ul/g] ;]jfsf] u'0f:t/df j[l4 ug{ klg plQs} cfjZos 5 . j:t'tM ;'zf;g /fHo k|0ffnLleq 
;dflxt ;du| ;+oGqx?jf6 ;dGjofTds ?kdf k|bfg ul/g] ;]jf k|jfxsf] u'0f:tl/otf;+u ;DalGwt 5 . 
/fHoaf6 k|bfg ul/g] ;]jfnfO hgcfsf+Iff cg'?k :t/Lo, e/kbf]{, ljZj;gLo, l56f] 5l/tf] / cg'e'lt of]Uo 
agfpg  ;"rgf k|ljlwsf] pkof]u TolQs} cfjZos 5 . ;"rgf k|ljlwsf] pkof]u dfkm{t sfuh /lxt ;/sf/sf] 
cleofg ;fsf/ kfg{ ljB'tLo zf;g k¢ltsf] cjnDag ub}{ hfg'kg]{ s'/fnfO{ TolQs} dxTj lbg'kg]{ h?/L 
e};s]sf] 5 . 
@= cWofjlws l:yltsf] ;dLIffM 
g]kfnsf] cGtl/d ;+ljwfg @)^# cg';f/ ;'zf;g sfod ug]{ /fHosf] bfloTj xf] t;y{ /fHosf ljleGg 
;+oGqx? cf–cfkm\gf] :jLs[t gLlt / sfo{qmd sfof{Gjogdf lqmoflzn 5g\ . k|zf;lgs If]qdf cfjZos ;'wf/ 
u/]/ hgtfnfO{ ;'zf;gsf] k|Tofe'lt lbb} ;]jf k|jfxnfO{ k|efjsf/L jgfpg cfjZos 5 . k|:t't ;Gbe{df 
;'zf;g -Joj:yfkg tyf ;+rfng_ P]g @)^$, ;'zf;g -Joj:yfkg tyf ;+rfng_ lgodfjnL @)^%, 
lghfdtL ;]jf P]g @)$(, :yfgLo :jfoQ zf;g P]g @)%%, e|i6frf/ lgjf/0f P]g @)%(, ;fj{hlgs vl/b 
P]g @)^#, / ;'rgfsf] xs ;DjlGw P]g @)^#, ;/sf/L lg0f{o k|s[of ;/nLs/0f lgb]{lzsf @)^%, ;]jf s]Gb| 
:yfkgf tyf ;+rfng ;DjlGw sfo{ljlw @)^%, ;]jf cleofg ;+rfng lgb]{lzsf @)^%, ;d]tsf P]g sfg"gsf] 
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th'[{df / sfof{Gjog tyf e|i6frf/ lj?4sf] /0fgLlt tyf sfo{ of]hgf @)^%, sf] sfof{Gjogsf dfWodjf6 
;'zf;gsf cfwf/e't l;4fGt tyf dfGotfx?nfO{ Jojxf/df ptfg]{ k|of;x? x'b} cfPsf] 5 .  
Gofo ;DjlGw bfloTjnfO{ ;Ifd / ;xh 9+un] lgjf{x u/L hgljZjf; a9fpb} n}hfg ;Sg] Gofokflnsfsf] 
lgdf{0f ug]{ a[xt p2]Zon] Gofokflnsfsf] bf]>f] k+rjifL{o /0fgLlts of]hgf    -@)^^÷)^&–@)&)÷)&!_ nfu" 
ePsf] 5 . GofofwLzsf] cfrf/;++lxtf @)^%, nfu" ePsf] 5 . b08xLgtfsf] cGTosf] nflu Gofo kl/ifb ;d]t 
;ls|o 5 . nf]s ;]jf cfof]usf] sfd, st{Jo, clwsf/ / sfo{ljlwnfO{ ;dofg's'n agfpg nf]s;]jf cfof]u P]g 
@)^^, nfu" eO;s]sf] 5 . P]ltxfl;s ;+ljwfg;efsf] lgjf{rg ;DkGg ePkZrft\ lgjf{rg cfof]uaf6 %       
-kfFr_ aif]{ /0fgLlts of]hgf -@)^%–)&)_ :jLs[t u/L dtbftf btf{ / klxrfg ug]{ k|s[ofdf ;'wf/sf nflfu 
kmf]6f] ;lxtsf] dtbftf tof/ ug]{ sfo{ e}/x]sf] 5 . zfGtL ;'/IffnfO{ yk ;'b[9 ug{ / ;'/Iff lgsfosf] 
+;+:yfut ;'wf/sf] nflu ljif]z ;'/Iff of]hgfsf] ;'?jft ePsf]  5 . clVtof/ b'?kof]u cg';Gwfg cfof]usf] # 
jif]{ /0fgLlt cg';f/ e|i6frf/ lgoGq0fsf] sfo{ljlw tof/ u/L sfofGjogdf 5 . dxfn]vf kl/Ifssf] ljefu, 
;ts{tf s]Gb| / /fhZj cg';Gwfg ljefusf] ;'b[9Ls/0f / ;+:yfut ;'wf/ ug]{ sfo{ hf/L 5 . /fi6«;]jsx?sf] 
;DklQsf] clen]vnfO{ j}1flgs  +9+un] Jojl:yt ug]{, /fhZj r'xfj6 lgoGq0f ug]{ / ;DklQ ;'l4s/0f lgjf/0f 
;DjGwL sfg"gsf] sfof{Gjog u/L ljlQo cg'zf;g sfod ug]{ k|of; e}/x]sf] 5 . j]?h' km:of}6nfO{ 
sfo{;Dkfbg d"NofÍg / ;?jf;+u cfj4 ug]{ ;DjGwL Joj:yfnfO{ cl3 j9fOPsf] 5 . hgu'gf;f] Joj:yfkg 
lgb]{lzsf @)^^, cg';f/ u'gf;f], dfu jf ;'emfjx?sf] sfof{Gjogsf] ;'?jft e};s]sf] 5 . ;fj{hlgs ;'g'jfO{ / 
k|jQf Pj+ ;+rf/ dfWod ljrsf] cGt/s[ofn] ;';'lrt x'g] clwsf/nfO{ :yflkt u/]sf] 5 . pkef]Qmf ;e]{If0f 
kmf/fd dfkm{t pkef]Qmfsf] ;Gt'i6Lsf] dfkg u/L j:t' / ;]jf k|jfxsf] :t/ / u'0f:t/ kl/If0fsf] sfo{ k|f/De 
ePsf]5 . 3/]n' lx+;f -s;'/ / ;hfo+_ P]g @)^^, / ;fdflhs ;'/Iff sfof{Gjog lgb]{lzsf @)^%, nfu' ePsf]5 
. ;'zf;g sfod ug{ ;Ifd s]lGb|o sd{rf/L k|zf;g O{sfO{sf] cfjZostf kg]{ x'gfn] ;fdfGo k|zf;g 
dGqfnonfO{ dfgj ;+;fwg Joj:yfkg dGqfnodf ?kfGt/0f ug]{ k|s[ofnfO{ cl3 j9fOPsf]5 . lghfdtL 
sd{rf/Lx?sf] dgf]jg / pTk]|/0ffnfO{ clej[l4 ug{ dx+uL eQfsf] Joj:yf / tfnLd, cWoog 5fqj[lQ, 
k'/:sf/sf] cj;/x? oyf;Dej pknJw u/fOPsf]5 . j[lQ ljsf; / j9'jf Joj:yfkgnfO{ dxTj lbOPsf] 5 . 
lg=;]=lg=sf] cf7f+} ;+zf]wgn] k'/:sf/sf] ;+Vofdf j[l4 / sd{rf/Lsf] kl/jf/nfO{ ;d]t yk cfly{s ;xfotfsf] 
Joj:yf u/]sf]5 . lghfdtL c:ktfndf lghfdtL sd{rf/L / lghsf] kl/jf/nfO{ ljif]z 5'6sf] Joj:yf, 
sd{rf/L sNof0f sf]if, sd{rf/L cfjf; u[x / :jf:Yo ljdfsf] cjwf/0ff h:tf sNof0fsf/L sfdx? k|f/De 
ePsf 5g\ .  5l/tf] ;+u7g ;+/rgfsf] nflu ljz]if ;'ljwf ;lxtsf] :j]lR5s cjsf; of]hgf ;DkGg 
e};s]sf]5 . lgoldt / cfs:dLs Joj:yfkg kl/If0fsf] sfo{x? ePsf 5g\ . lghfdtL lstfjvfgfsf] 
clen]vnfO{ ljB'tLo ;"rgf k|0ffnL4f/f ljleGg lgsfox?;+u ;"rgf ;+hfnsf] lj:tf/ ug]{ sfo{sf] ;'?jft 
e};s]sf] 5 . 
#= bL3{sflng ;f]r 
/fi6«lgdf{0f / lbuf] ljsf;sf] k|s[ofdf 6]jf k'¥ofpgsf nflu /fhg}lts bn, k|zf;g oGq, GofoLs If]q / ;j} 
;'/Iff lgsfosf sfd sf/jfxLnfO{ kl/0ffdd'vL, pQ/bfoL, hjfkmb]xL, kf/bzL{ / ;Ifd Pjd\ ljZjf;gLo jgfO{ 
e|i6frf/ / b08lxgtfsf] cGTo ub}{ ;'zf;g sfod ug]{ bL3{sflng ;f]r k|:t't of]hgfn] /fv]sf] 5 . 
$=  ;d:of, r'gf}tL / cj;/x?M 
$=!  ;d:ofM 
 ;'zf;g -Joj:yfkg tyf ;+rfng_ P]g tyf lgodfjnL, ;/sf/L sfo{ ;/nLs/0f lgb]{lzsf, ei6«frf/ 

lj?4sf] /0fgLlt tyf ;f] sf] sfo{ of]hgfsf] tof/L tyf sfof{Gjog, gful/s j8fkq tyf ;fj{hlgs 
;'g'jfO{sf dfWodjf6 s]xL ;sf/fTds kl/jt{gx? b]vf k/]sf] 5g\ . t/ :yfgLo txdf /x]sf] ;'/Iffsf 
;jfn, åGå/t :yfgdf sd{rf/Lsf] cefj, lgjf{lrt :yfgLo lgsfosf] cefjn] ubf{ lqmofsnfk tyf 
sfd sf/jfxLdf kf/blz{tfnfO{ clej[l4 ug{ ;d:of kl//x]sf] 5 . To;} u/L ;]jf k|bfos lgsfodf 
sfo{/t JolQmx?df ;sf/fTds ;f]+rsf] sdL, ;d:of ;dfwfg tkm{ pGd'vtfsf] cefj tyf pgLx?sf 
;f]rnfO{ kl/jt{g ug{ g;lsg' klg ;d:ofsf] ?kdf /x]sf] 5 . cGt/ dGqfno tyf cGt/ lgsfojLr 
;dGjosf] cefjn] ubf{ gLlt tyf sfo{qmd th'{df / sfof{Gjogdf ltj|tf cfpg ;s]sf] 5}g . sl/j ^ 
dlxgfsf] 5nkmn cGtlq{mofjf6 clGtd ?k lbOPsf] sfo{qmd / jh]6nfO{ Joj:yflksf ;+;bsf] jh]6 
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jQmJo kl5 k'gM sfo{qmdnfO{ :jLs[tL ug'{kg]{ Joj:yfn] ubf{ sfo{qmd jh]6 geO{ jh]6 sfo{qmdsf] 
l:ylt l;h{gf e} ;Dk"0f{ sfo{qmd ;+rfngdf c;/ kg{ u} ;'zf;g clej[l4df ;d:of b]vf kb}{ uPsf] 5 
. kl/nlIot nIo / p2]Zox? xfl;n eP gePsf] dfkg ug{ cfjZos dfkb08 / ;"rsx?sf] ckof{Kt, 
sfo{qmdx?sf] k|efjsf/L 9+un] 5gf}6 tyf k|fyldsLs/0f gul/g' Pj+ sfof{Gjogsf] nflu kof{Kt u[xsfo{ 
x'g g;Sg', sfof{Gjogsf] cg'udg Pj+ d"NofÍg k|0ffnL k|efjsf/L tyf ;xefuLd"ns x'g g;Sg', 
ljsf; sfo{qmd tyf cfof]hgfsf sd{rf/Lx?sf] l56f] l56f] ;?jf x'g', k|To]s sfd sf/jfxLdf clt 
/fhgLlts/0f x'g', sd{rf/L egf{ k|lqmof tyf kf7\oqmdnfO{ kl/dflh{t u/L sfof{Gjog of]Uo jgfpg 
g;Sg', tflnd tyf dfgj>f]t ljsf;sf sfo{qmdx?nfO{ ;dlGjt tyf Plss[t ?kdf ;+rfng ug{ 
g;Sg' h:tf ;d:ofx?n] ;'zf;gsf] ;'lglZrttf tyf o;sf] clej[l4df jfwf k'u]sf] 5 .  

$=@=  r'gf}tL 
;'zf;gnfO{ b}lgs hLjgsf] cleGg c+u tyf k4lt -System_ sf] ?kdf To; ;+u ;DjlGwt lgsfo 
tyf JolQmx?jf6 c+ufNg' g} Jojxfl/s ?kdf ;'zf;gsf] ;'lglZrttf  dflgG5 . cGtl/d ;+ljwfgjf6 
klg o:t} kl/sNkgf ul/Psf] ;Gbe{df Joj:yflksf, sfo{kflnsf / Gofofkflnsf nufotsf ;j} 
;+j}wflgs lgsfox?jLr ;dGjo / sfof{Gjogdf yk ;lqmotfsf] cfjZostf dxz'; ul/Psf] ;Gbe{df 
cGtl/d ;+ljwfgn] kl/sNkgf u/] jdf]lhd ;'zf;gsf] l:ylt l;h{gf ug'{ r'gf}tL k"0f{ x'g uPsf] 5 . 

 $=#=  cj;/ 
gful/s÷hgtf, ;du| k|zf;g / ;'/Iff lgsfodf /x]sf] k/Dk/fut ;f]+rsf] ;d:of -Attitudional 
problem_ jf6 To;df ;'wf/ ug'{k5{ eGg] cg'e"lt ;a}+ ;]jf k|bfos lgsfo leq tyf jflx/ klg dxz'; 
x'+b} uPsf] ;Gbe{df ;'wf/ x'g ;Sg] cj:yf / jftfj/0f l;h{gf ePsf] 5 . k|zf;gnfO{ ;dfj]zL Pj+ 
hgd'lv jgfpg ;lsg] ;}4flGts tyf Jojxfl/s cfwf/x? jg]sf 5g\ . k|zf;gdf gjLg cj;/x?sf] 
ljsf;, ;~rf/ / k|ljlwnfO{ ;'zf;g clej[l4df k|of]u ug{ ;lsg] cj;/x? k|fKt ePsf] ;Gbe{df ;j} 
If]qnfO{ pQ/bflo, ;dfj]zL, ;xeflud"ns / k|ltlglwd'ns jgfpg] cj;/ k|fKt ePsf] 5 .  

%=  p2]Zox?M 
 != ;fj{hlgs gLltsf] th'{df, sfof{Gjog, cg'udg / d'Nof+sgsf] sfo{nfO{ k|efjsf/L agfO{ /fhg}lts 
bnx?sf lqmofsnfkx?df kf/blz{tf / hjfkmb]lxtf clej[l4 u/L /fhg}lts bnx?, ;fj{hlgs k|zf;g, Gofo 
k|zf;g, ;j} ;'/Iff lgsfonfO{ :jR5, kf/bzL{, kl/0ffdd'vL, ;dfj]zL, hgd'vL Pjd\ ;+3Lotf, ;]jfd'ns, 
ljs]lGb|s/0f tyf ;fj{hlgs k|zf;gsf] If]qdf cfPsf gofF d"No / dfGotfx?nfO{ cfTd;ft u/L h'g;'s} 
k|sf/sf r'gf}ltx?sf] ;fdgf ug{ ;Sg] t'Nofpg] . 
@= gful/s k|zf;gsf If]qdf gful/s ;]jf ;'ljwfnfO{ clwsf/sf ?kdf :yflkt u/fpb} ;fj{hlgs ;]jfdf 
;]jfu|fxL hgtfsf] O{R5fnfO{ ;jf]{kl/ k|fyldstf lbg ;/n, ;'ne, r':t, u'0f:t/Lo, ;xeflutfd"ns / 
k'jf{g'dfg of]Uo ;]jf k|jfxdf hf]8 lbg] . 
#= ;j} lsl;dsf e|i6frf/hGo lqmofsnfkx?sf] lgoGq0f, b08lxgtfsf] cGTo / dfgj clwsf/sf] ;+/If0f, 
;Djw{g / kl/kfng ub}{ g}ltsjfg\, ;';+:s[t / dfgj clwsf/ d}qL ;dfhsf] lgdf{0f ug]{ . 
^= /0fgLltx?M 
^=! p2]Zo g+= ! ;+u ;DjlGwt 
^=!=! /fhgLlts If]q / k|zf;lgs If]qjLrsf] ;DjGwnfO{ :ki6 ?kn] kl/eflift u/L k|zf;lgs k|lqmof / 
sfo{nfO{ :jR5 ,;/n, l56f] 5l/tf] kf/blz{, ;xeflutfd"ns k'jf{g'dfgof]Uo agfP/ hgtfn] ;'zf;gsf] 
cg'e'lt ug]{ cj:yfsf] >[hgf ug{sf nflu cfjZos sfg'gL / ;+:yfut ;'wf/ s;/L ug]{ cfwf/ tof/ ug]{ . 

^=!=@ ;Dk'0f{ ju{ / ;d'bfosf of]Uo tyf O{R5's JolQmx?nfO{ ;]jf k|j]zsf nflu ;dfg cj;/x? pknJw 
u/fpg] Joj:yf ldnfP/ ;fj{hlgs ;]jfnfO{ ;dfj]zL jgfpg] . 

^=!=#= ;fj{hlgs gLltsf] th'{df ,sfof{Gjog / d"Nof+sg k|lqmofnfO{ k|efjsf/L agfpgsf lglDt k|zf;lgs 
Ifdtfsf] ljsf; ug]{ . 

^=!=$= sd{rf/Lsf] sfdsf] d'Nof+sgnfO j:t'ut jgfP/ sd{rf/LnfO{ sfdsf cfwf/df b08 / k'/:sf/ lbg] 
gLltsf] sfof{GjognfO{ k|efjsf/L jgfpg] . 
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^=!=% sd{rf/Lsf] lgo'lQm, kb:yfkg ;?jf, j9'jf tyf tnj ;'ljwfsf] lgwf{/0f ;d]tsf dfgj >f]t 
Joj:yfkgsf ljleGg kIfx?nfO{ k'jf{g'dfg of]Uo ,ljlw;Ddt pTk]|/0ffsf cfwf/e't dfGotf cg'?k 
jgfpgsf nflu cfjZos ;'wf/ ug]{ . 

^=!=^= /fhgLlts bnx?sf] clfy{s lqmofsnfk kf/bzL{ jgfOg]5 . 
^=@ p2]Zo g+=@ ;+u ;DjlGwt 
^=@=!=;'/Iff / Gofo;+u ;DjlGwt ;j} lgsfonfO{ Joj;foLs, lgikIf ljwL;Ddt ;]jf / Gofo lbg] sfo{df 
;Ifd, pTk|]/Lt k|efjsf/L jgfO{ hgtfnfO{ lbPsf] ;]jfsf] ljZjf;gLotfdf clej[l4 ug]{ u/L l56f] 5l/tf] 
;]jf k|bfg ul/g]5 . 

^=@=@ gful/s k|zf;gsf ;j} lgsfox?jf6 k|bfg x'g] ;]jfnfO{ Joj;foLs ?kdf cuf8L j9fpg ;fj{hlgs 
;]jf k|jfxdf Ps?ktf, ljZjf;gLotf / ljlw;Ddt k|s[of dfkm{t sfo{ ;+:s[lt / sfo{ k|0ffnLsf] ljsf; 
dfkm{t hgtfsf ;]jf / hgtfsf] 3/ 3/df k'¥ofpg] k/Lkf6Lsf] yfngL ul/g]5 . 

^=@=#= ;/sf/sf ;j} lgsfox?jf6 k|jfx ul/g] ;]jfnfO{ ;'/Iff h:tf ljifo tYof+sdf cfj4 ug{ Net 
Working ub}{ PsLs[t tYof+s k|0ffnLsf] ljsf; ul/g]5 . o;jf6 ;dfhdf x'g] j]lyltnfO{ ;"rgfdfkm{t 
lgoGq0f u/L Information system df hf]8 lbO{g]5 . 

^=@=$ sfuh /lxt ;/sf/sf] lgdf{0f / ;Grfng ug]{ bL3{sflng pb]Zo lnP/ k|zf;lgs lgsfox?sf] 
sfdsf/jfxLdf ljB'tLo zf;g k4ltsf k|s[ofx? qmdzM k|of]u ul/g]5 . 

^=@=%;j{;fwf/0f hgtfsf] ;jeGbf glhssf] lgsfon] ug{ ;Sg] sfd ;f]xL lgsfon] ug{ kfpg] u/L 
k|zf;lgs clwsf/sf] k|Tofof]hg -lgIf]k0f_ ug]{ . 

^=@=^= k|zf;lgs Pjd ljsf; sfo{x?sf] cg'udg tyf d"Nof+sg k|s[ofnfO{ kl/0ffdd'vL / k|efjsf/L  
jgfpg] . 

^=@=& ;fj{hlgs ;]jf / j:t'sf] u'0f:t/ lgwf{/0f, pTkfbg / ljt/0fsf] sfo{df ;+nUg lghL, ;xsf/L Pj+ u}/ 
;/sf/L / gful/s ;dfhsf ;+:yfx?sf] lgodg, cg'udg  tyf Ifdtf ljsf; ug]{ 

^=@=*= ;fj{hlgs lgdf{0f / ;fj{hlgs ;]jf k|bfg ug]{ sfo{nfO{ Jojl:yt, k|lt:kwL{ kf/bzL{ / pQ/bfoL 
jgfOg] . 

^=@=(=:yfgLo lgsfox?nfO{ ;'b[9 / kf/bzL{ jgfO{ oL lgsfox?df sfdnfO{ hgd'vL, pQ/bfoL / 
ljsf;d"ns jgfOg]5 . 

^=# p2]Zo g+=# ;+u ;DjlGwt 
 ^=#=! dfgj clwsf/, cGt/fli6«o ;lGw ;Demf}tf ,;+ljwfgsf] ;+/If0f, ;Dj4{g / ;Ddfg x'g] sfo{ k|s[lt / 
;+:s[ltsf] ljsf; dfkm{t gful/s k|zf;gnfO{ cGt/fli6«o k|ltj4tfsf   ljifodf hf]8 lbO{g]5 . 

^=#=@= e|i6frf/ lj?4sf] df}h'bf gLlt / sfg"gdf ;d;fdlos ;'wf/ u/L k|efjsf/L sfof{Gjog Pjd\ 
;+:yfut Ifdtfsf] clej[l4 ul/g]5 . 

^=#=#= e|i6frf/ lj?4sf] cGt/fli6«o dxf;lGw dfkm{t cGt/fli6«o ;d'bfon] JoQm u/]sf] k|lj4tf cg'?k x'g] 
ul/ e|i6frf/ lgoGq0f ;DjlGw sfg"gL Joj:yf / k|zf;lgs ;+/rgfsf] ;'b[9Ls/0f / ;'wf/ ug]{ . 

&= sfo{gLltx? 
/0fgLlt g+=^=!=! ;+u ;DjlGwt  
!=;fj{hlgs lgsfo;+u ;DjlGwt kbflwsf/L / k|zf;lgs kbflwsf/Lx?sf] lhDd]jf/L / st{JonfO{ :ki6  
kfg{sf lglDt ljBdfg sfg"gL Joj:yfdf ;'wf/ ul/g]5 . 
@= /fhgLlt / k|zf;g If]qsf] ;DjGwnfO{ ;'dw'/ jgfpg cfjZos sfo{qmd ;Grfng ul/g]5 . 
#=cfkm\gf] hjfkmb]lxtf gePsf] sfd sf/jflxdf ;+nUg x'g]nfO{ cfrf/ ;+lxtf pNn+3g u/]sf] dfgL 
sf/jfxL x'g] Joj:yf ul/g]5 . 
/0fgLlt g+= ^=!=@ ;+u ;DjlGwt 
!= ;j} ju{, If]q ;d'bfosf O{R5's / of]Uo dfgL;x?nfO{ ;fj{hlgs ;]jfdf k|j]zsf cj;/x? pknJw 
u/fpg] u/L sfg"gL Joj:yfdf cfjZos ;'wf/ ul/g]5 .  
/0fgLlt g+= ^=!=# ;+u ;DjlGwt 
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!= ;fj{hlgs lgsfosf sd{rf/Lx?nfO{ pknJw u/fO{g] / k|bfg ul/g] tflnd / cWoogsf cj;/x?nfO{ 
j[l4 u/L ljt/0f Joj:yf kf/blz{ jgfO{g]5 .  
@= ;fj{hlgs lgsfosf kbflwsf/Lx?nfO{ k|lzIf0f lbg] ;+:yfx?sf] Ifdtf clej[l4 ul/g]5 .  
/0fgLlt g+= ^=!=$ ;+u ;DjlGwt 
!= lghfdtL sd{rf/Lx?sf] sfo{ ;Dkfbgsf] d'Nof+sg dfkgLo ;'rssf cfwf/df ug{sf lglDt d'Nof+sgsf 
pko'Qm ;'rsx?sf] klxrfg ul/ d'Nof+sgnfO{ k'jf{g'dfg of]Uo jgfO{g]5 . 
/0fgLlt g+= ^=!=% ;+u ;DjlGwt 
!= sd{rf/Lsf] dgf]jn p+rf] /fVg pgLx?nfO{ sfd k|lt pTk|]l/t jgfpgsf lglDt d'Noj[l4sf] cg'kftdf 

sd{rf/Lsf] tnj ;'ljwfdf lgoldt ?kn] ;dfof]hg x'g] Joj:yf ldnfOg]   5 .  
@= sd{rf/Lsf] kb:yfkg, j9'jf / ;?jf ;DjlGw ljBdfg Joj:yfsf] ;'wf/ u/]/ k'jf{g'dfg of]Uo  
jgfO{g]5 .  
#= gful/s k|zf;gnfO{ cfsif{s, ;dlk{t ;]jfsf] ?kdf ljsf; ub}{ nlug]5 . o;sf nflu xfnsf] ;fdfGo 

k|zf;g dGqfnonfO{ dfgj ;+;fwg Joj:yfkg dGqfnosf ?kdf ?kfGt/0f ub}{ ljz]if sfo{qmd dfkm{t 
ljsf; ul/g]5 . 

$= hgzlQm ljsf; ;DjGwdf tfnLd sfo{qmdsf nflu tflndsf] pko'Qm ljifo, tflnd lng] nlIft 
hgzlQm 5gf]6 / tflnd lbg] ljlw / ;+/rgfx?sf] 5gf]6 u/L of]hgf cjlw leq k|To]s sd{rf/LnfO{ 
bIf jgfO{g]5 . 

/0fgLlt g+= ^=@=! ;+u ;DjlGwt 
!= GofoLs lgsfo pj+ ;+:yfx?sf] ;'b[9Ls/0f u/L Gofo k|zf;gnfO{ ;Ifd, ;j{;'ne / l56f]–5l/tf] 
jgfO{g]5 . 
@= hgtfnfO{ ;'/Iffsf] cg'e'lt lbnfpg ;'/Iff;+u ;DjlGwt lgsfox?sf] sfd sf/jfxLnfO{ r':t, b'?:t / 
k'0f{ lqmoflzn t'NofO{g]5 . 
/0fgLlt g+= ^=@=@ ;+u ;DjlGwt 
!=;fj{hlgs ;]jf k|jfx ug]{ sfo{df ;+nUg lgsfosf sd{rf/Lsf] Ifdtf / sfo{ Jojxf/df ;'wf/ ul/g]5 . 
@=;j} :yfgsf hgtfx?nfO{ ;fj{hlgs ;]jf ;'ne 9+un] k|fKt x'g] cj:yf ;'lglZrt ug{ ;]jf s]Gb|sf] 
:yfkgf ug]{ nufotsf sfo{qmdsf] ;+rfng ul/g]5 . 
#=;DjlGwt lgsfosf k|d'vnfO{ g} cfjZos clwsf/ k|bfg u/L sfdsf] kl/0ffd k|lt hjfkmb]xL jgfO{g]5 . 
/0fgLlt g+= ^=@=# ;+u ;DjlGwt 
!= gful/s k|zf;gsf If]qdf E-Governance dfkm{t ;"rgf / ;j} lgsfodf Net Working ul/g]5 . 
/0fgLlt g+= ^=@=$ ;+u ;DjlGwt 
!=;/sf/L sfdsfhdf ljB'tLo zf;gsf k|lqmofx?sf] k|of]u j9fpg cfjZos sfo{ lgb]{lzsfx? agfO{ 
nfu' ul/g]5 . 
/0fgLlt g+= ^=@=% ;+u ;DjlGwt 
!= ;fj{hlgs ;]jf k|jfxsf] k|lqmofnfO{ kf/blz{, :ki6 / ljlw;Ddt jgfpg ;]jf k|jfx lgb]{lzsfx?sf] 
th'{df , kl/dfh{g / sfof{Gjog ul/g]5 . 
@= k|zf;lgs lgsfosf] sfd sf/jfxLnfO{ k|efjsf/L jgfpg ;+u7gfTds ;+/rgf, b/jlGbsf] k'g/fjnf]sg 
/ ;'wf/ ul/g]5 . 
#= k|zf;lgs sfo{ljlwsf] ;/nLs/0f / ;+If]kLs/0f ug{ sfo{ljlw ;DjlGw gLltut Joj:yfdf ;'wf/ ul/g]  
5 . 
/0fgLlt g+= ^=@=^ ;+u ;DjlGwt 
!=lzIff ,:jf:Yo, s[ifL, kz' tyf cGo ;]jf k|bfos :yfgLo :t/sf ;+:yfx?sf] jLrdf ;dGjo u/L 
;fj{hlgs ;]jf k|jfx ug]{ sfddf :yfgLo lgsfosf] ;+nUgtf j9fO{g]5 .  
/0fgLlt g+= ^=@=& ;+u ;DjlGwt 
!= ljsf; sfo{qmdsf] k|ultsf] d'Nof+sgdf kl/0ffdn] k|fyldstf kfpg] u/L d'Nof+sgsf cfwf/x?sf] 
kl/dfh{g ul/g]5 .  
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@= ljsf; sfo{sf] k|ultsf] d'Nof+sg ug{sf lglDt k|of]u ul/g] ;'rsx?nfO{ dfkg of]Uo jgfO{g]5 . 
/0fgLlt g+= ^=@=* ;+u ;DjlGwt 
!= ;fj{hlgs ;]jfsf] k|flKtnfO{ ;'lglZrt jgfpg ;]jf k|jfxsf] cg'udgsf] Joj:yf k|efjsf/L jgfO{g]5 . 
@= ;fj{hlgs ;]jf / j:t'sf] pTkfbg / ljt/0fdf ;+nUg /xg] gLlh Pjd\ u}/ ;/sf/L tyf gful/s 
;dfhsf ;+:yfx?sf] lgodg, cg'udg / Ifdtf ljsf; ;DjlGw gLltsf] th'{df tyf cfjZos ;+oGqsf] 
lgdf{0f ul/g]5 . 
/0fgLlt g+= ^=@=( ;+u ;DjlGwt 
!= k|zf;lgs k|s[of / lg0f{osf cfwf/x? :ki6 / dfkgLo jgfOg]5 . 
@= k|zf;lgs sfdsf/jfxLnfO{ / lg0f{onfO{ kf/blz{ jgfpgsf lglDt ;"rgf k|0ffnLnfO{ k|efjsf/L 
jgfO{g]5 . 
/0fgLlt g+= ^=@=!) ;+u ;DjlGwt 
!=:yfgLo lgsfojf6 gful/snfO{ pknJw u/fpg ;lsg] ;]jf ;'ljwfx? :yfgLo lgsfojf6} pknJw 
u/fpg] u/L :yfgLo lgsfosf] ;'b[9Ls/0f ul/g]5 .  
/0fgLlt g+= ^=#=! ;+u ;DjlGwt 
! d'n'sdf dfgj clwsf/ ;+:s[ltsf] ljsf; Pjd\ dfgj clwsf/sf] ;++/If0f, ;Djw{g / kl/kfng ug]{ 
kl/kf6Lsf] ljsf; ul/g]5 . 
@=dfgj clwsf/ nufot cGt/fli6«o ;lGw ;demf}tf cg'?k x'g] u/L ljBdfg sfg'gL Pj+ ;+:yfut ;'wf/ 
ul/g]5 . 
/0fgLlt g+= ^=#=@ ;+u ;DjlGwt 
 ;fj{hlgs ;Dklt Pj+ ;fwg >f]tsf] clen]v k|0ffnLdf ;'wf/ u/L Jojl:yt  jgfO{g]5 . 
/0fgLlt g+= ^=#=# ;+u ;DjlGwt 
e|i6frf/ ;DjlGw dxf;lGwsf] efjgf cg'?k e|i6frf/ ;DjlGw sfg"gL / ;+:yfut Joj:yfdf ;'wf/ ul/g]5 
. 

*= kl/df0ffTds nIo 
s=;+= sfo{qmd÷ljj/0f OsfO{ jt{dfg l:ylt nIo s}lkmot 
! lghfdtL k|zf;gsf] ;+:yfut 

Ifdtf tyf ;+/rgf ;'b[l9s/0f 
ug]{ 

  rfn'   

@ ljB'lto zf;g k|0ffnL nfu' ug]{  k|f/lDes cj:yfdf 
/x]sf] . 

;j} s]Gb|Lo :t/sf 
sfof{nox? 

 

# lghfdtL sd{rf/Lsf] sfo{;Dkfbg 
d"Nof+sgdf ;'wf/ 

 xfn j}1flgs 
gePsf]    

sfo{;Dkfbg d"Nof+sg 
kmf/fddf ;+zf]wg / 
kl/dfh{g  

 

$ lghfdtL sd{rf/L Ifdtf 
clej[l4sf nflu :jb]zL Pj+ 
j}b]lzs tflnd  sfo{qmd 

 rfn' sfo{/t ;j}nfO{ tflnd 
pknAw u/fpg] 

 

% cg'udg tyf d'Nof+sg sfo{qmd  rfn' ;]jf k|efjsfl/tf j[l4  
^ lghfdtL sd{rf/Lsf nflu 

;fdflhs ;'/Iff sfo{qmdx? 
;~rfng ug]{ 

 rfn' lzIff, cfjf; / :jf:Yo 
sfo{qmdx? ;~rfng 

 

& ;+3Lotfdf lghfdtL k|zf;gsf] 
:j?kaf/] cWoog  

 k|zf;g k'gM;+/rgf 
cfof]uaf6 cWoog 
eO{/x]sf] . 

cWoog sfo{ ;DkGg  

* lghfdtL sd{rf/L c:ktfnsf]  rfn' ef}lts / dfgjLo ;|f]t  
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;'b[9Ls/0f ;fwg ;DkGg ug]{  
( sfo{;Dkfbgdf cfwfl/t k|f]T;fxg 

k|0ffnL  
 s]xL lgsfox?df 

nfu" ePsf] . 
;j} lgsfodf nfu" ug]{  

!) gLltut tyf sfg"gL ;'wf/  lg/Gt/ e}/fv]sf] ;do;fk]If ;'wf/ ub}{ hfg]  
!! s]Gb|Lo kmfO{lnª k|0ffnL tyf 

Plss[t clen]v Joj:yfkg 
 lghfdtL 

lstfjvfgf 
nufotaf6 e}/x]sf] 

;DkGg ug]{ .  

!@ ljB'tLo kl/ro kq  k|f/De ;j} lghfdtL 
sd{rf/Lx?nfO{ pknAw 
u/fpg]  

 

!# ;fKtflxs l6eL /]l8of] sfo{qmd  gePsf]  lgoldt ;~rfng ug]{   
!$ cfrf/ ;+lxtfsf] lgdf{0f  s]xL lgsfox?df 

lgdf{0f ePsf] 
;j} lgsfodf lgdf{0f ug]{   

!% gful/s ;'g'jfO{ sfo{qmd  xfn ;~rfng 
e}/x]sf]  

;j} lhNnf / :yfgLo 
:t/df lj:tf/ ug]{  

 

!^ Ifltk"lt{ ;lxtsf] gful/s j8fkq  Ifltk"lt{sf] Joj:yf 
gePsf]  

gful/s j8fkqdf 
Ifltk"lt{sf] Joj:yf ;dfj]z 
ug]{ . 
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(=  d'Vo–d'Vo sfo{qmdx?M  
p2]Zo ! ;+u ;DjlGwt 

• lghfdtL sd{rf/Lx?nfO{ sfddf pTk]|l/t ug{ tyf lghfdtL ;]jfdf k|ltefjfg\ JolQmnfO{ 
cfsif{0f ug{ lzIff, :jf:Yo, cfjf; nufotsf sfo{qmdx? ;+rfng ub}{ lghfdtL sd{rf/Lx?df 
;fdflhs ;'/Iff -social securitity_ sf] k|Tofe"lt x'g] vfnsf sfo{qmdx? ;+rfng ul/g]5g\ .  

• lghfdtL sd{rf/Lx?sf] sfo{s'zntfdf j[l4 ug{ tyf gof+ gof+ ;Lk k|ljlwjf6 pgLx?nfO{ 
;Ifd jgfpg ;j}nfO{ tfnLd -Training for all_ lbg] tyf lglZrt cGt/fndf k'gtf{huL 
tflnd ;+rfngdf hf]8 lbOg]5 . 

• lghfdtL sd{rf/Lx? k|To]sn] cfkm\gf] kbdf /lx ug'{kg]{ sfdsf] sfo{ ljj/0fnfO{ ;+l3otfsf] 
;Gbe{df kl/dfh{g ug]{, sfo{ ;DkfbgnfO{ sd{rf/Lsf] ljsf; tyf j[lQ ljsf;df cfj4 ug]{, 
;]jfu|fxLx?jf6 ;d]t d"NofÍg x'g ;Sg] nufotsf sfo{qmdx? ;+rfng ul/g]5 .  

• lghfdtL sd{rf/Lx?sf] sfo{ jftfj/0f -working Environment_ sfo{ ;+:s[tL -working 
culture_ sfo{ k|j[lQ -Working attitude_ nfO{ ;]jfu|fxL pGd'v jgfpg] sfo{ ;Dkfbgdf 
cfwfl/t k|f]T;fxg k|0ffnL -PBIS_ ;DjGwL sfo{qmd ;+rfng ul/g]5 . 

• lghfdtL c:ktfnjf6 k|bfg x'g]  ;]jfnfO{ u'0f:t/Lo / l56f] 5l/tf] jgfpg c:ktfnnfO{ 
ef}lts Pjd\ dfgjLo >f]t ;fwg ;DkGg t'Nofpg cfjZos Joj:yf ul/g]5 . 

• lghfdtL k|zf;g ;do ;fk]If, cGt/f{li6«o r'gf}tLx?sf] ;fdgf ug{ ;Sg], ;+;f/sf cGo b]zsf] 
lghfdtL k|zf;g;+u k|lt:kwf{ ug{ ;Sg] jgfpg] vfnsf sfo{qmd ul/g]5g\ .  

• lghfdtL ;]jfnfO{ k|ltlglwd"ns jgfpg], ;dfj]zL jgfpg], egf{, lgo'lQm, kbf]GgtL h:tf 
Joj:yfnfO{ j}1flgs, of]Uotf k|0ffnLd'ns tyf cg'zf;gof]Uo jgfpgsf] nflu ljBdfg 
lghfdtL ;]jf P]g lgoddf kl/dfh{g ul/g]5 . 

• ;+7gfTds / ;+:yfut Ifdtf clej[l4 ug]{ sfo{qmdx? sfof{Gjog ul/g]5g\ . 
• cGtl/d ;+ljwfgn] kl/nlIft u/]sf] ;dfj]zL k|hftGq / ljs]lGb|t ;+l3o zf;g Joj:yf cg'?k 

/xg] u/L lghfdtL ;]jfsf] ;Defljt :j?kjf/] cWoog ul/g]5 . 
• lghfdtL sd{rf/LnfO{ cfjf; / lghfdtL sd{rf/Lsf 5f]/f5f]/LnfO{ ;'ne ?kdf lzIff cfh{g 

ug{ lgAof{hL C[0fsf] Joj:yf  ul/g]5 . 
• ;fdfGo k|zf;g dGqfnon] cf=j= )^^.)^& df cWoog u/fPsf] cfwf/df lghfdtL 

sd{rf/Lx?sf nflu o; of]hgf leq} cf}iflw pkrf/ jLdf Joj:yf nfu" ul/g]5 . 
p2]Zo @ ;+u ;DjlGwt 

 
• ;/sf/L sfd sf/jfxL, ;]jf ;'ljwf tyf ;Dkflbt sfdnfO{ ;]jfu|flxsf] k|ToIf lgu/fgL, 

cg'udg, d"NofÍgsf] bfo/fdf Nofpg] ;+:yfut tyf ;+/rgfut Joj:yf ub}{ To; ;DjGwL 
lqmofsnfkx? ;~rfng ul/g]5 . 

• hgtf;Fu k|ToIf ;/f]sf/ /fVg] sfo{x? ;Dkfbg ug{ :yfgLo txdf kof{Kt clwsf/ k|bfg ug{ 
;DjlGwt sfg"gx¿df kl/dfh{g ul/g]5 .  

• ;]jf lgj[Q sd{rf/Lx?sf] ljz]if1tfsf] pkof]u ;DjGwL sfo{qmd ;+rfng ul/g]5 . 
• :yfgLo ljsf; dGqfnon] tof/ u/]sf] ljs]lGb|s/0f sfo{fGjog of]hgf kl/dfh{g u/L k"0f{ 

ljs]lGb|s/0f ul/g]5 . 
• sd{rf/L ;"rgf k|0ffnLsf] cgnfO{g k|of]u ug{ ;DjGwLt lgsfo;+u ;dembf/L kq -MOU) sf] 

cjwf/0ff cg'?k sfo{ ug]{ . 
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• lghfdtL lstfjvfgf, lzIfs lstfjvfgf, k|x/L lstfjvfgf / Gofo kl/ifbx?df xfn e} /x]sf] 
clen]v ;DjGwL cWoog u/L PsLs[t lstfjvfgfsf] cjwf/0ff tof/ ul/g]5 . 

• lghfdtL lstfjvfgfdf gd"gfsf] ?kdf s]Gb|Lo kmfOlnË / ;"rgf k|0ffnLsf] ljsf; ul/g]5 . 
• r/0fj4 ?kdf :yfoL ljB'tLo kl/rokq ljt/0f tyf kx'+r Joj:yfkgsf] :yfkgf ul/g]5 . 
p2]Zo # ;+u ;DjlGwt 
• gful/s k|zf;g / o;sf sfdsf/jfxLsf ljifodf cfd hgtfnfO{ ;';'lrt u/fpg] Pjd] 

;fj{hlgs lgsfosf sfd sf/jfxLx?nfO{ kf/blz{ jgfO{ ;'wf/sf] nflu /rgfTds k[i7kf]if0f 
lng] pb]Zon] /]l8of], l6lejf6 ljleGg sfo{qmdx¿ ;+rfng ul/g]5 . 

• lghfdtL ;]jfdf sfo{/t sd{rf/Lx?sf] ;]jf, ;d"x cg';f/ cfrf/ ;+lxtf jgfO nfu' ul/g]5 . 
• gful/s ;'gjfO{ sfo{qmdnfO{ cem} lj:tf/ / k|efjsf/L  jgfO{g]5 . 
• tf]lsPsf] ;do, u'0f:t/, kl/df0f / d"Nodf ;]jf pknJw gePdf IftLk'lt{ ;lxtsf] gful/s 

j8fkqsf] Joj:yf ul/g]5 . 
!)= cg'dflgt ah]6 -Estimated Budget_        
     ?=s/f]8df 
qm=;+= sfo{qmdx? jh]6 
! lghfdtL k|zf;gsf] ;+:yfut Ifdtf tyf ;+/rgf ;'b[l9s/0f ug]{  
@ ljB'lto zf;g k|0ffnL nfu' ug]{  
# lghfdtL sd{rf/Lsf] sfo{;Dkfbg d"Nof+sgdf ;'wf/  
$ lghfdtL sd{rf/L Ifdtf clej[l4sf nflu :jb]zL Pj+ j}b]lzs tflnd  

sfo{qmd 
 

% cg'udg tyf d'Nof+sg sfo{qmd  
^ lghfdtL sd{rf/Lsf nflu ;fdflhs ;'/Iff sfo{qmdx? ;~rfng ug]{  
& ;+3Lotfdf lghfdtL k|zf;gsf] :j?kaf/] cWoog   
* lghfdtL sd{rf/L c:ktfnsf] ;'b[9Ls/0f  
( sfo{;Dkfbgdf cfwfl/t k|f]T;fxg k|0ffnL   
!) gLltut tyf sfg"gL ;'wf/  
!! s]Gb|Lo kmfO{lnª k|0ffnL tyf Plss[t clen]v Joj:yfkg  
!@ ljB'tLo kl/ro kq  
!# ;fKtflxs l6eL /]l8of] sfo{qmd  
!$ cfrf/ ;+lxtfsf] lgdf{0f  
!% gful/s ;'g'jfO{ sfo{qmd  
!^ Ifltk"lt{ ;lxtsf] gful/s j8fkq   
!!=ck]lIft pknAwLx?M 

!= zf;sLo sfo{ ;Dkfbg ;DjlGw ljBdfg P]g lgoddf ;'wf/ ePsf] x'g]5  . 
@= e|i6frf/ lj?4sf] cGt/fli6«o dxf;lGwsf] cg'df]bg / sfof{Gjog ePsf] x'g]5 . 
#= ljB'tLo zf;g ;DjlGw lgb]{lzsfsf] th'{df / sfof{Gjog eO{ ljB'tLo zf;g k|0ffnlsf] qmlds ?kdf 

lj:tf/ ePsf] x'g]5 . 
$= lghfdtL sd{rf/LnfO{ lbO{g] tflndsf] u'0f:t/ / kf7\oqmddf ;'wf/ ePsf] x'g]5  . 
%= ;fj{hlgs ;]jfsf] k|jfx ;/n / kf/blz{ ePsf] x'g]5 . 
^= k|zf;lgs ;+u7g / b/jlGbdf ;'wf/ ePsf] x'g]5 . 
&= b/jlGb >[hgf, lgo'lQm, kb:yfkgf, ;?jf, j9'jf, k|lzIf0f nufotsf sfo{x? dfgj ;+zfwg 

Joj:yfkgsf cfwf/e"t dfGotf cg'?k kf/bzL{ / k'jf{g'dfg of]Uo ePsf] x'g]5 . 
*= sfo{ ;Dkfbg d'Nof+sg k|0fnLdf dfkgof]Uo ;'rsx?sf] klxrfg / k|of]u ePsf] x'g]5 . 
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(= sfo{;Dkfbgdf cfwfl/t k|f]T;fxg k|0ffnL nfu' ePsf] x'g]5 . 
!@= dfGotf / hf]vLdx? -Assumptions and Risks_ 

!  /fhg}lts l:y/tf / k|lta¢tf k|fKt ePsf] x'g]5 . 
@= zf;sLo sfo{ ;+kfbg;Fu ;DalGwt gLlt Pj+ sfg"gL Joj:yfsf] cfjZostf cg';f/ th'{df / ;'wf/ 

ePsf] x'g]5 . 
#  dfgj ;+zf;g ljsf;sf nflu tof/ ul/g] tflnd tyf cWoot cg';Gwfg ;+aGwL sfo{df ;xof]u ug]{ 

;+:yfut k"jf{wf/ tkm{ ;'wf/ ePsf] x'g]5 . 
$= ck]lIft pknlJwx? xfl;n ug{ cfjZos kg]{ >f]t ;fwgx?sf] Joj:yf ePsf] x'g]5 . 
%= ;+ljwfg ;dod} hf/L x'g]5 . 
^= cGtl/d ;+ljwfgn] Uof/]G6L u/]sf] ljifo, ;+3Lotf lgdf{0f x'g]5 . 
&= sfo{ ;Dkfbgdf cfwfl/t k|f]T;fxg k|0ffnL nfu' ePsf] x'g]5 . 
*= hjfkmb]lxtf gePsf] sfd sf/jfxldf ;+nUg x'g]nfO{ cfrf/ ;+lxtf pNn+3g u/]sf] dflgg] x'+bf cfrf/ 

;+lxtf pNn+3g x'g] 5}g . 
(= dfgj clwfsf/sf] ;+/If0f / ;Dj4{gdf ljz]if hf]8 lbO{Psf] x'g]5 . 

  !#= sfof{Gjog ;+oGq -Implimentation Mechanism_ 
l;=g+= sfo{qmd lhDd]jf/ lgsfo ;xof]uL lgsfo jh]6 ;dofjlw
! lghfdtL k|zf;gsf] ;+:yfut 

Ifdtf tyf ;+/rgf ;'b[l9s/0f 
ug]{ 

;fdfGo k|zf;g 
dGqfno 

;j} dGqfno tyf 
lgsfox?  

  

@ ljB'lto zf;g k|0ffnL nfu' 
ug]{ 

;j} dGqfnox? lj1fg tyf k|ljlw 
dGqfno, cy{ 
dGqfno 

  

# lghfdtL sd{rf/Lsf] 
sfo{;Dkfbg d"Nof+sgdf ;'wf/ 

;fdfGo k|;fzg 
dGqfno 

sfg"g tyf Gofo 
dGqfno, ;j} 
dGqfno 

  

$ lghfdtL sd{rf/L Ifdtf 
clej[l4sf nflu :jb]zL Pj+ 
j}b]lzs tflnd  sfo{qmd 

;fdfGo k|zf;g 
dGqfno, ;j} 
dGqfno tyf 
lgsfox?  

;j} dGqfnox?   

% cg'udg tyf d'Nof+sg 
sfo{qmd 

k|wfgdGqL tyf 
dlGqkl/ifbsf] 
sfof{no, /fli6«o 
of]hgf cfof]u, 
;fdfGo k|zf;g 
dGqfno 

;j} dGqfno tyf 
lgsfox? 

  

^ lghfdtL sd{rf/Lsf nflu 
;fdflhs ;'/Iff sfo{qmdx? 
;~rfng ug]{ 

;fdfGo k|zf;g 
dGqfno 

k|=d=tyf d=k=sf] 
sfof{no, cy{ 
dGqfno 

  

& ;+3Lotfdf lghfdtL 
k|zf;gsf] :j?kaf/] cWoog  

k|zf;g k'gM;+/rgf 
cfof]u 

;fdfGo k|zf;g 
dGqfno, ;j} 
dGqfno tyf 
lgsfox? 

  

* lghfdtL sd{rf/L c:ktfnsf] 
;'b[9Ls/0f 

;fdfGo k|zf;g 
dGqfno 

cy{ dGqfno   
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( sfo{;Dkfbgdf cfwfl/t 
k|f]T;fxg k|0ffnL  

;j} dGqfno tyf 
lgsfox? 

;j} dGqfno tyf 
lgsfox? 

  

!) gLltut tyf sfg"gL ;'wf/ ;DalGwt ;j} 
dGqfnox? 

;j} dGqfno tyf 
lgsfox? 

  

!! s]Gb|Lo kmfO{lnª k|0ffnL tyf 
Plss[t clen]v Joj:yfkg 

lghfdtL 
lstfjvfgf, k|x/L 
lstfjvfgf, lzIff 
lstfjvfgf, Gofo 
kl/ifb 

;DalGwt ;j} 
dGqfno tyf 
lgsfox? 

  

!@ ljB'tLo kl/ro kq ;DalGwt dGqfno 
Pj+ lgsfox? 

lg1fg tyf k|ljlw 
dGqfno, ;fdfGo 
k|zf;g dGqfno 
cy{ dGqfno 

  

!# ;fKtflxs l6eL /]l8of] 
sfo{qmd 

;fdfGo k|zf;g 
dGqfno 

;"rgf tyf 
;~rf/ dGqfno 
cy{ dGqfno 

  

!$ cfrf/ ;+lxtfsf] lgdf{0f ;DalGwt ;j} 
dGqfnox? 

k|=d= tyf d=k= 
sf] sfof{no, 
;fdfGo k|zf;g 
dGqfno, cy{ 
dGqfno 

  

!% gful/s ;'g'jfO{ sfo{qmd ;DalGwt 
sfof{nox? 

;DalGwt dGqfno 
Pj+ lgsfox? 

  

!^ Ifltk"lt{ ;lxtsf] gful/s 
j8fkq  

;DalGwt 
sfof{nox? 

;DalGwt dGqfno 
Pj+ lgsfox? 

  

!$= cg'udg / d"NofÍg -Monitoting & Evaluation_ 

• dGqfno, ljefu, sfof{nox?df cg'udg d'Nof+sg ;ldltx? u7g ul/g]5 . 
• ljB'lto ;"rgf k|0ffnL dfkm{t cg'udg ul/g]5 . 
• ;DjlGwt dGqfno, ljefu tyf sfof{nox?nfO{ d'Vo lhDd]jf/ jgfO{g]5 . 
• cg'udg tyf d'Nof+sg k|0ffnLdf ;/f]sf/jfnfx?nfO{ ;+nUg ul/g]5 . 
• cfJfZostfg';f/ s]lGb|o tyf :yfgLo txdf ;dGjo ;ldltx? u7g ul/g]5 . 
• rf}dfl;s tyf jflif{s ?kdf lg/Gt/ cg'udg ul/g]5 eg] jflif{s÷dWofjlw÷clGtddf d'Nof+sg 

ul/g]5 . 
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!%= ;f]+r tflnsf -Log Frame_M 
 
l;=g+= 
 

 
pb]Zo 

 
/0fgLlt 

 
;"rs 

 
hfgsf/L
sf] >f]t 

 
k|d'v sfo{qmdx? 

cg'dfgLt 
tyf hf]lvd 

! ;fj{hlgs gLltsf] 
th'{df, sfof{Gjog, 
cg'udg / d'Nof+sgsf] 
sfo{nfO{ k|efjsf/L 
agfO{ /fhg}lts 
bnx?sf 
lqmofsnfkx?df 
kf/blz{tf / 
hjfkmb]lxtf clej[l4 
u/L /fhg}lts bnx?, 
;fj{hlgs k|zf;g, 
Gofo k|zf;g, ;j} 
;'/Iff lgsfonfO{ 
:jR5, kf/bzL{, 
kl/0ffdd'vL, ;dfj]zL, 
hgd'vL Pjd\ 
;+3Lotf, ;]jfd'ns 
ljs]lGb|s/0f tyf 
;fj{hlgs k|zf;gsf] 
If]qdf cfPsf gofF 
d"No / dfGotfx?nfO{ 
cfTd;ft u/L h'g;'s} 
k|sf/sf r'gf}ltx?sf] 
;fdgf ug{ ;Sg] 
t'Nofpg] . 
 

!=! /fhgLlts If]q / 
k|zf;lgs If]q jLrsf] 
;DjGwnfO{ :ki6 ?kn] 
kl/eflift u/L k|zf;lgs 
k|lqmof / sfo{nfO{ :jR5 
,;/n, l56f] 5l/tf] 
kf/blz{,;xeflutfd"ns :ki6 
k'jf{g'dfgof]Uo agfP/ 
hgtfn] ;'zf;gsf] cg'e'lt 
ug]{ cj:yfsf] >[hgf ug{sf 
nflu cfjZos sfg'gL / 
;+:yfut ;'wf/ s;/L ug]{ 
cfwf/ tof/ ug]{ . 
!=@ ;Dk'0f{ ju{ / ;d'bfosf 
of]Uo tyf O{R5's 
JolQmx?nfO{ ;]jf k|j]zsf 
nflu ;dfg cj;/x? 
pknJw u/fpg] Joj:yf 
ldnfP/ ;fj{hlgs ;]jfnfO{ 
;dfj]zL jgfpg] . 
!=#= ;fj{hlgs gLltsf] th'{df 
, sfof{Gjog / d"Nof+sg 
k|lqmofnfO{ k|efjsf/L 
agfpgsf lglDt k|zf;lgs 
Ifdtfsf] ljsf; ug]{  
!=$= sd{rf/Lsf] sfdsf] 
d'Nof+sgnfO j:t'ut jgfP/ 
sd{rf/LnfO{ sfdsf cfwf/df 
b08 / k'/:sf/ lbg] gLltsf] 
sfof{GjognfO{ k|efjsf/L 

• P]g ,lgoddf ;'wf/ 
ePsf] x'g] 

• nf]s ;]jf cfof]usf] 
kf7\oqmdf ;'wf/ 
ePsf] x'g] 

• ;fj{hlgs ;]jf 
;dfj]zL ePsf] x'g] 

• ;+:yfut ;+/rgf 
5l/tf] ePsf] x'g] 

• ;?jf, a9'jf tyf 
tna gLlt ag]sf] 
x'g] 

• tflnd k|fKt 
hgzlQmsf] Plsg 
;+Vyf 

• ;]jf k|jfxdf 
k|efjsfl/tf 

• ;]jfu|fxLsf] ;Gt'li6 
clej[l4 x'g] 

• ;]jf k|jfxdf nfut 
36\g] 

• ;]jf k|jfxdf 
u'0f:t/ / nuglzntf 
j9\g] 
•  
• sfo{ k|s]of, ;"rgf 

k|fKt x'g] 
• cgfjZos b/jlGb 

vf/]h tyf cgfjZos 

dGqfno, 
lgsfo 
sfof{nosf 
Website 
x? 

• lghfdtL sd{rf/Lx?nfO{ sfddf 
pTk]|l/t ug{ tyf lghfdtL ;]jfdf 
k|ltefjfg\ JolQmnfO{ cfsif{0f ug{ lzIff, 
:jf:Yo, cfjf; nufotsf sfo{qmdx? 
;+rfng ub}{ lghfdtL sd{rf/Lx?df 
;fdflhs ;'/Iff -social securitity_ sf] 
k|Tofe"lt x'g] vfnsf sfo{qmdx? 
;+rfng ul/g]5g\ .  
• lghfdtL sd{rf/Lx?sf] 
sfo{s'zntfdf j[l4 ug{ tyf gof+ gof+ 
;Lk k|ljlwjf6 pgLx?nfO{ ;Ifd 
jgfpg ;j}nfO{ tfnLd -Training for 
all_ lbg] tyf lglZrt cGt/fndf 
k'gtf{huL tflnd ;+rfngdf hf]8 
lbOg]5 . 
• lghfdtL sd{rf/Lx? 
k|To]sn] cfkm\gf] kbdf /lx ug'{kg]{ 
sfdsf] sfo{ ljj/0fnfO{ ;+l3otfsf] 
;Gbe{df kl/dfh{g ug]{, sfo{ 
;DkfbgnfO{ sd{rf/Lsf] ljsf; tyf 
j[lQ ljsf;df cfj4 ug]{, 
;]jfu|fxLx?jf6 ;d]t d"NofÍg x'g ;Sg] 
nufotsf sfo{qmdx? ;+rfng ul/g]5 . 
• lghfdtL sd{rf/Lx?sf] 
sfo{ jftfj/0f -working 
Environment_ sfo{ ;+:s[tL -
working culture_ sfo{ k|j[lQ -
Working attitude_ nfO{ ;]jfu|fxL 
pGd'v jgfpg] sfo{ ;Dkfbgdf cfwfl/t 

sfo{fnodf k|of]u 
x'g] cj:yf / 
nfut 
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jgfpg]  
!=% sd{rf/Lsf] lgo'lQm 
kb:yfkg ;?jf, j9'jf tyf 
tnj ;'ljwfsf] lgwf{/0f 
;d]tsf dfgj >f]t 
Joj:yfkgsf ljleGg 
kIfx?nfO{ k'jf{g'dfg of]Uo , 
ljlw;Ddt pTk]|/0ffsf 
cfwf/e't dfGotf cg'?k 
jgfpgsf nflu cfjZos 
;'wf/ ug]{ 
!=^= /fhgLlts bnx?sf] 
clfy{s lqmofsnfk kf/bzL{ 
jgfOg]5 . 
 

b/jlGb yk >[hgf eO{ 
;+u7gsf] sfo{ 
;Dkfbgdf ;'wf/ 
ePsf] x'g] 

k|f]T;fxg k|0ffnL -PBIS_ ;DjGwL 
sfo{qmd ;+rfng ul/g]5 . 
• lghfdtL c:ktfnjf6 
k|bfg x'g]  ;]jfnfO{ u'0f:t/Lo / l56f] 
5l/tf] jgfpg c:ktfnnfO{ ef}lts 
Pjd\ dfgjLo >f]t ;fwg ;DkGg 
t'Nofpg cfjZos Joj:yf ul/g]5 . 
• lghfdtL k|zf;g ;do 
;fk]If, cGt/f{li6«o r'gf}tLx?sf] ;fdgf 
ug{ ;Sg], ;+;f/sf cGo b]zsf] 
lghfdtL k|zf;g;+u k|lt:kwf{ ug{ ;Sg] 
jgfpg] vfnsf sfo{qmd ul/g]5g\ .  
• lghfdtL ;]jfnfO{ 
k|ltlglwd"ns jgfpg], ;dfj]zL jgfpg], 
egf{, lgo'lQm, kbf]GgtL h:tf 
Joj:yfnfO{ j}1flgs, of]Uotf 
k|0ffnLd'ns tyf cg'zf;gof]Uo 
jgfpgsf] nflu ljBdfg lghfdtL ;]jf 
P]g lgoddf kl/dfh{g ul/g]5 . 
• ;+7gfTds / ;+:yfut 
Ifdtf clej[l4 ug]{ sfo{qmdx? 
sfof{Gjog ul/g]5g\ . 
• cGtl/d ;+ljwfgn] 
kl/nlIft u/]sf] ;dfj]zL k|hftGq / 
ljs]lGb|t ;+l3o zf;g Joj:yf cg'?k 
/xg] u/L lghfdtL ;]jfsf] ;Defljt 
:j?kjf/] cWoog ul/g]5 . 
• lghfdtL sd{rf/LnfO{ 
cfjf; / lghfdtL sd{rf/Lsf 
5f]/f5f]/LnfO{ ;'ne ?kdf lzIff cfh{g 
ug{ lgAof{hL C[0fsf] Joj:yf  ul/g]5 . 
• ;fdfGo k|zf;g 
dGqfnon] cf=j= )^^.)^& df cWoog 
u/fPsf] cfwf/df lghfdtL 
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sd{rf/Lx?sf nflu o; of]hgf leq} 
cf}iflw pkrf/ jLdf Joj:yf nfu" 
ul/g]5 . 

@ gful/s k|zf;gsf 
If]qdf gful/s ;]jf 
;'ljwfnfO{ clwsf/sf 
?kdf :yflkt u/fpb} 
;fj{hlgs ;]jfdf 
;]jfu|fxL hgtfsf] 
O{R5fnfO{ ;jf]{kl/ 
k|fyldstf lbg ;/n, 
;'ne, r':t, 
u'0f:t/Lo, 
;xeflutfd"ns / 
k'jf{g'dfgof]Uo ;]jf 
k|jfxdf hf]8 lbg] . 
 

@=!=;'/Iff / Gofo;+u 
;DjlGwt ;j} lgsfonfO{ 
Joj;flos, lgikIf 
ljwL;Ddt ;]jf / Gofo lbg] 
sfo{df ;Ifd, pTk|]/Lt 
k|efjsf/L jgfO{ hgtfnfO{ 
lbPsf] ;]jfsf] 
ljZjf;gLotfdf clej[l4 
ug]{ u/L l56f] 5l/tf] ;]jf 
k|bfg ul/g]5 . 

@=@ gful/s k|zf;gsf ;j} 
lgsfox?jf6 k|bfg x'g] 
;]jfnfO{ Joj;fols ?kdf 
cuf8L j9fpg ;fj{hlgs 
;]jf k|jfxdf Ps?ktf, 
ljZjf;gLotf / ljlw;Ddt 
k|s[of dfkm{t sfo{ ;+:s[lt / 
sfo{ k|0ffnLsf] ljsf; 
dfkm{t hgtfsf ;]jfnfO{ 
hgtfsf] 3/ 3/df k'¥ofpg] 
kl/kf6Lsf] yfngL u/Lg]5 . 

@=#= ;/sf/sf ;j} 
lgsfox?jf6 k|jfx ul/g] 
;]jfnfO{ ;'/Iff h:tf ljifo 
tYof+sdf cfj4 ug{ Net 
Working ub}{ PsLs[t 
tYof+s k|0ffnLsf] ljsf; 
ul/g]5 . o;jf6 ;dfhdf 
x'g] j]lyltnfO{ ;"rgfdfkm{t 
lgoGq0f u/L Information 
system df hf]8 lbO{g] 5 . 

@=$ sfuh /lxt ;/sf/sf] 

• ;]jfuf|xLn] k|of]u 
u/]sf] ;+Vof  

• IT jf6 ;Dkg 
sfo{sf] ;+Vof 

• ;~hfn :yfkgf ePsf] 
x'g] 

• ;/sf/L sfo{x? 
sDKo"6/jf6 ePsf] x'g] 

• clwsf/ x:tfGt/0f 
ePsf] x'g] 

• ;dfg ;"rgf 
k|0ffnLsf] ljsf; 

• :yfoL ljB'tLo kl/ro 
kqsf] k|of]u 

• ;]jflgj[Q 
sd{rf/Lx?sf] 
ljz]if1tf / 
cg'ejgsf] pkof]u 
ePsf] x'g]5 . 

dGqfno, 
sfof{nosf 
Website 
x? 
lghfdtLsf] 
lstfjvfgfsf] 
clen]v tyf 
;DjlGwt 
lgsfosf] 
jflif{s k|ult 
k|ltj]bg 
lghfdtL 
lstfjvfgf, 
lzIfs 
lstfjvfgf, 
k|x/L 
lstfjvfgf, 
Gofo kl/ifb\ 
/ ;DjGwLt 
dGqfnox? 

• ;/sf/L sfd sf/jfxL, ;]jf 
;'ljwf tyf ;Dkflbt sfdnfO{ 
;]jfu|flxsf] k|ToIf lgu/fgL, cg'udg, 
d"NofÍgsf] bfo/fdf Nofpg] ;+:yfut 
tyf ;+/rgfut Joj:yf ub}{ To; 
;DjGwL lqmofsnfkx? ;~rfng ul/g]5 
. 
• hgtf;Fu k|ToIf ;/f]sf/ /fVg] 
sfo{x? ;Dkfbg ug{ :yfgLo txdf 
kof{Kt clwsf/ k|bfg ug{ ;DjlGwt 
sfg"gx¿df kl/dfh{g ul/g]5 .  
• ;]jf lgj[Q sd{rf/Lx?sf] 
ljz]if1tfsf] pkof]u ;DjGwL sfo{qmd 
;+rfng ul/g]5 . 
• :yfgLo ljsf; dGqfnon] tof/ 
u/]sf] ljs]lGb|s/0f sfo{fGjog of]hgf 
kl/dfh{g u/L k"0f{ ljs]lGb|s/0f ul/g]5 . 
• sd{rf/L ;"rgf k|0ffnLsf] 
cgnfO{g k|of]u ug{ ;DjGwLt 
lgsfo;+u ;dembf/L kq -MOU) sf] 
cjwf/0ff cg'?k sfo{ ug]{ . 
• lghfdtL lstfjvfgf, lzIfs 
lstfjvfgf, k|x/L lstfjvfgf / Gofo 
kl/ifbx?df xfn e} /x]sf] clen]v 
;DjGwL cWoog u/L PsLs[t 
lstfjvfgfsf] cjwf/0ff tof/ ul/g]5 . 
• lghfdtL lstfjvfgfdf gd"gfsf] 
?kdf s]Gb|Lo kmfOlnË / ;"rgf 
k|0ffnLsf] ljsf; ul/g]5 . 
• r/0fj4 ?kdf :yfoL ljB'tLo 
kl/rokq ljt/0f tyf kx'+r 

nfut j[l4, jh]6 
Joj:yfkg 
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lgdf{0f / ;Grfng ug]{ 
bL3{sflng pb]Zo lnP/ 
k|zf;lgs   lgsfox?sf] 
sfdsf/jfxLdf ljB'tLo 
zf;g k4ltsf k|q[mofx? 
qmdzM k|of]u ub}{ hfg] 

@=%= u'0f:t/Lo ;fj{hlgs 
;]jf lgikIf ,;xh Pjd 
ljlw;Ddt 9+un] ;dod} 
nlIft ;d'bfon] kfpg] 
cj:yf ;'lglZrt x'g] u/L 
;fj{hlgs ;]jfsf] k|jfxnfO{ 
:jR5 , kf/blz{ / k|efjsf/L 
jgfpg] 

@=^= ;j{;fwf/0f hgtfsf] 
;jeGbf glhssf] lgsfon] 
ug{ ;Sg] sfd ;f]xL 
lgsfon] ug{ kfpg] u/L 
k|zf;lgs clwsf/sf] 
k|Tofof]hg -lgIf]k0f_ ug]{ 

@=&= k|zf;lgs Pjd ljsfz 
sfo{x?sf] cg'udg tyf 
d"Nof+sg k|s[ofnfO{ 
kl/0ffdd'vL / k|efjsf/L 
jgfpg] . 

@=* ;fj{hlgs ;]jf / j:t'sf] 
u'0f:t/ lgwf{/0f, pTkfbg / 
ljt/0fsf] sfo{df ;+nUg 
lghL, ;xsf/L Pj+ u}/ 
;/sf/L / gful/s ;dfhsf 
;+:yfx?sf] lgodg, cg'udg  
tyf Ifdtf ljsf; ug]{ 

@=(= ;fj{hlgs lgdf{0f / 
;fj{hlgs ;]jf k|bfg ug]{ 
sfo{nfO{ Jojl:yt, k|lt:kwL{ 

Joj:yfkgsf] :yfkgf ul/g]5 . 
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kf/bzL{ / pQ/bfoL 
jgfOg] . 

@=!)= :yfgLo lgsfox?nfO{ 
;'b[9 / kf/bzL{ jgfO{ oL 
lgsfox?df sfdnfO{ 
hgd'vL, pQ/bfoL / 
ljsf;d"ns jgfOg]5 . 

 
# ;j} lsl;dsf 

e|i6frf/hGo 
lqmofsnfkx?sf] 
lgoGq0f, b08lxgtfsf] 
cGTo / dfgj 
clwsf/sf] ;+/If0f, 
;Djw{g / kl/kfng 
ub}{ g}ltsjfg\, 
;';+:s[t / dfgj 
clwsf/ d}qL ;dfhsf] 
lgdf{0f ug]{ . 
 

#=! dfgj clwsf/, cGt/fli6«o 
;lGw ;Demf}tf ,;+jLwfgsf] 
;+/If0f, ;Dj4{g / ;Ddfg 
x'g] sfo{ k|s[lt / ;+:s[ltsf] 
ljsf; dfkm{t gful/s 
k|zf;gnfO{ cGt/fli6«o 
k|ltj4tfsf   ljifodf hf]8 
lbO{g] 5 . 

#=@= e|i6frf/ lj?4sf] df}h'bf 
gLlt / sfg"gdf ;d;fdlos 
;'wf/ u/L k|efjsf/L 
sfof{Gjog Pjd\ ;+:yfut 
Ifdtfsf] clej[l4 ul/g]5 . 

#=#=e|i6frf/ lj?4sf] 
cGt/fli6«o dxf;lGw dfkm{t 
cGt/fli6«o ;d'bfon] JoQm 
u/]sf] k|lj4tf cg'?k x'g] 
ul/ e|i6frf/ lgoGq0f 
;DjlGw sfg"gL Joj:yf / 
k|zf;lgs ;+/rgfsf] 
;'b[9Ls/0f / ;'wf/ ug]{ 

 

• hgtfnfO{ lbO{Psf] 
;]jfsf] :t/df j[l4  

• sd{rf/Lsf] 
sfof{nodf pkl:ytL 
b/ pRr x'g]5 

• hgu'gf;f] sd x'g]5 
• sfo{;Dkfbg k|ult 

j9g]%  
• ;fj{hlgs ;+rf/ 

dfWodsf] k|of]u ug]{ 
u/fO{ hgtfdf 
;sf/fTds ;Gb]z 
k|jfx x'g]5  

• ckf/blz{s 
s[ofsnfk 36g] 

dGqfno, 
sfof{nosf 
Website 
x? 
hgtfx? 

• gful/s k|zf;g / o;sf 
sfdsf/jfxLsf ljifodf cfd hgtfnfO{ 
;';'lrt u/fpg] Pjd] ;fj{hlgs 
lgsfosf sfd sf/jfxLx?nfO{ kf/blz{ 
jgfO{ ;'wf/sf] nflu /rgfTds 
k[i7kf]if0f lng] pb]Zon] /]l8of], l6lejf6 
ljleGg sfo{qmdx¿ ;+rfng ul/g]5 . 
• lghfdtL ;]jfdf sfo{/t 
sd{rf/Lx?sf] ;]jf, ;d"x cg';f/ cfrf/ 
;+lxtf jgfO nfu' ul/g]5 . 
• gful/s ;'gjfO{ sfo{qmdnfO{ 
cem} lj:tf/ / k|efjsf/L  jgfO{g]5 . 
• tf]lsPsf] ;do, u'0f:t/, kl/df0f 
/ d"Nodf ;]jf pknJw gePdf IftLk'lt{ 
;lxtsf] gful/s j8fkqsf] Joj:yf 
ul/g]5 . 
 

u'0f:t/ dfkgdf 
sl7gfO{ 

 


