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z'esfdgf

/fli6«o afn clwsf/ kl/ifb\n] cfly{s jif{ @)&&÷)&* df ;Dkflbt lqmofsnfkx¿nfO{ ;d]6]/ 
k|fKt pknlAwx¿nfO{ jflif{s k|ltj]bgsf ?kdf klxnf] k6s k|sfzg ug{ nfu]sf]df cToGt v';L 
nfu]sf] 5 . 

afnaflnsf ;DaGwL P]g, @)&% adf]lhd afnaflnsfsf] xs, lxt / clwsf/sf] ;+/If0f tyf 
;Da4{g ug]{ p2]Zon] ul7t /fli6«o afn clwsf/ kl/ifb\n] p2]Zo cg'?k ut cfly{s jif{df pNn]Vo 
sfo{x¿ ;Dkfbg u/]sf] 5 . sf]/f]gf dxfdf/Lsf] cj:yfdf ;d]t kl/ifb\n] lg/Gt/ ?kdf sf]le8–!( 
df afn;+/If0f sfo{x¿ ;~rfng ug{'sf ;fy} hf]lvddf k/]sf afnaflnsfsf] p4f/, ;+/If0f 
tyf Joj:yfkg, :yfgLo txdf afn clwsf/ ;+oGqx¿sf] :yfkgfsf nflu ;xhLs/0f, ;dGjo, 
;xsfo{ tyf Ifdtf clej[l4sf nflu ljljw sfo{qmdx¿ ;~rfng u/L pNn]Vo pknlAw xfFl;n 
u/]sf] 5 . sf]le8–!( sf] dxfdf/Lsf] cj:yf tyf /fli6«o afn clwsf/ kl/ifbsf] l;ldt ;|f]t 
tyf dfgjLo ;+;fwgsf] afjh'b klg kl/ifb\sf] jflif{s sfo{qmd sfof{Gjogsf] ef}lts tyf ljlQo 
k|ult gAa] k|ltzt eGbf a9L x'g]u/L sfo{;Dkfbg ug{ ;kmn ePsf]df v';L nfu]sf] 5 . 

afnaflnsfsf] xs, lxt / clwsf/sf] ;+/If0f / ;Da4{gsf nflu kl/ifbaf6 ePsf lqmofsnfkx¿af6 
k|fKt pknlAwx¿sf] af/]df ;DalGwt ;/f]sf/jfnfx¿nfO{ hfgsf/L u/fpg] p2]Zon] klxnf] k6s 
k|sfzg ug{ nfluPsf] hfgsf/L tyf ;"rgfd"ns jflif{s k|ltj]bg cfufdL jif{x¿df ;d]t lg/Gt/ 
k|sfzg ug]{ ck]Iff ;lxt z'esfdgf JoQm ub{5' . 

 ==============================
 ofds'df/L vltj8f
 ;lrj   





afnaflnsf ;DaGwL P]g, @)&% sf] bkmf %( adf]lhd dlxnf, afnaflnsf tyf Ho]i7 gful/s 
dGqfnosf dfggLo dGqLHo"sf] cWoIftfdf afn clwsf/ / ;+/If0fsf nflu g]kfn ;/sf/sf] ljlzi6Ls[t 
lgsfosf] ¿kdf ul7t /fli6«o afn clwsf/ kl/ifb\n] ljz]iftM afnaflnsf ;DaGwL sfg'gL tyf gLltut 
Joj:yfx?sf nflu k/fdz{ ug]{, /fli6«o afn ;+/If0f k|0ffnLsf] ;~rfng ug]{, afn clwsf/ / ;+/If0fsf 
ljifox?df tLg} txsf ;/sf/L lgsfo tyf u}/ ;/sf/L lgsfox?;Fu ;dGjo tyf ;/f]sf/jfnfx?sf] Ifdtf 
clej[l4 ;DaGwL sfo{x? ub}{ cfPsf] 5 . g]kfnsf] ;+ljwfgn] k|Tofe"t u/]sf afnaflnsfsf] df}lns 
xs, afnaflnsf ;DaGwL P]g, @)&% tyf g]kfn kIf /fi6« ePsf dfgjclwsf/ dxf;lGwn] ;'lglZrt 
u/]sf afnaflnsfsf] clwsf/sf] ;+/If0f / ;Daw{gsf nflu kl/ifb\ lqmofzLn /x]sf] 5 .    

kl/ifbaf6 cfly{s jif{ @)&&÷)&* df x/fP/ btf{ ePsfdWo] *@ k|ltzt afnaflnsfsf] vf]htnf; 
u/L kl/jf/df kfl/jfl/s k'gld{ng ug{ ;kmn eOPsf] 5 . o;}u/L #%% hgf ;8s afnaflnsf, %* hgf 
hf]lvdk"0f{ >ddf nfu]sf afnaflnsf, &# hgf dfkb08 ljkl/t ;~rfngdf /x]sf afnu[xdf /flvPsf 
afnaflnsf, !(& hgf j]jfl/;] afnaflnsf / &!^ hgf hf]lvddf k/]sf afnaflnsfsf] p4f/, ;+/If0f 
tyf Joj:yfkg sfo{ u/]sf] 5 . o;}u/L ;ft} k|b]z tyf %$@ j6f :yfgLo tx;Fu cGt/lqmof u/L :yfgLo 
txdf afn clwsf/ ;+/If0f k|0ffnLsf] :yfkgf / ;~rfngsf nflu ;xhLs/0f u/]sf] 5 . o;af6 !*^ 
j6f :yfgLo txdf afn clwsf/ ;+/If0f tyf ;Dj4{g sfo{ljlw lgdf{0f eO{ nfu" ePsf] 5 . !@( :yfgLo 
txdf :yfgLo afn clwsf/ ;ldltsf] u7g tyf %! j6f :yfgLo txdf afn sNof0f clwsf/Lsf] 
Joj:yf ePsf] 5 . !#% j6f :yfgLo txdf afnsf]ifsf] :yfkgf ePsf] 5 . o;af6 :yfgLo txdf g} 
afnaflnsfsf] clwsf/sf] sfof{Gjogdf ;xhtf k'Ug] ljZjf; ul/Psf] 5 . 

kl/ifb\n] ljleGg ;fdflhs ;+:yfx?nfO{ ;~rfng cg'dlt k|bfg u/L  ;~rfng ul//x]sf] afn x]NknfOg 
!)(* -bz gf} cf7_ ;]jfnfO{ cfly{s jif{ @)&&÷)&* df !@ :yfgaf6 lj:tf/ u/L !* :yfgaf6 
;~rfng u/]sf] 5 . !* :yfgdf ;~rflnt afn x]NknfOg ;]jfaf6 !) xhf/ # ;o ^* hgf 

g]kfn ;/sf/

dlxnf, afnaflnsf tyf Ho]i7 gful/s dGqfno

/fli6«o afn clwsf/ kl/ifb\
National Child Rights Council-NCRC

>Ldxn, k'Nrf]s, nlntk'/

kq ;+Vof M

rnfgL g+= M

kmf]g g+= M )!–%%%)!@!, %%%)!$&
Tel. : 01-5550121, 5550147

k\mofS; M (&&–!–%%@&%(!
Fax : 977-1-5527591

E-mail : contact@ncrc.gov.np
Website :  www.ncrc.gov.np
E-Portal :  www.childrights.gov.np

k|ltj4tf



afnaflnsfn] k|ToIf ?kdf nfeflGjt ePsf 5g\ . sf]le8–!( sf] dxfdf/Lsf] ;dodf kl/ifb\n] !* 
:yfgdf sf]le8 x]Nk8]:s :yfkgf tyf ^) lhNnfsf !*) hgf :jod;]jL ;d"x kl/rfng u/L # 
xhf/ %& hgf afnaflnsfnfO{ cfjZos ;]jf k|bfg u/]sf] 5 . o;}u/L kl/ifb\n] sf]le8–!( sf sf/0f 
cleefjs ljlxg ePsf afnaflnsfsf] ;+/If0f tyf Joj:yfkg ug]{ sfo{ ;d]t ul//x]sf] 5 .   

o; sfo{df ljsf; ;fem]bf/, ;~rf/sld{, gful/s ;+u7gx?af6 kl/ifb\;Fu ul/Psf] ;xsfo{ k|z+;fof]Uo 
/x]sf 5g\ . ;fy} o; sfo{df ;+3Lo dGqfnox?, of]hgf cfof]u, dfgj clwsf/;Fu ;DalGwt ;+j}wflgs 
cfof]u, k|b]z ;/sf/, lhNnf ;dGjo ;ldlt, :yfgLo txsf] e"ldsfk|lt kl/ifb\ cfef/ joQm ub{5 .  
To;}u/L kl/ifb\;Fu cfj4 eO{ sf]le8 ;+s6 afnaflnsf ;xfotf :jod;]jL ;d"xn] sf]le8–!( af6 
afnaflnsfsf] ;+/If0f / ;xof]usf nflu k'¥ofPsf] of]ubfgk|lt kl/ifb\ xflb{s wGojfb 1fkg ub{5 . 

/fli6«o afn clwsf/ kl/ifb afnaflnsfsf] xs, lxt / clwsf/sf] ;+/If0f tyf ;Dj4{gsf nflu k|ltj4 
/x]sf] 5 .  /fli6«o afn ;+/If0f k|0ffnLsf] ?kdf ;~rfngdf /x]sf afnaflnsf vf]htnf; ;dGjo s]G› 
!)$ sf] ;]jf ;ft} k|b]zdf lj:tf/ tyf afn x]NknfOg !)(* ;]jfnfO{ qmdzM lj:tf/ ub}{ hf]lvddf 
k/]sf tyf ljz]if ;+/If0fsfsf] cfjZostf ePsf afnaflnsfsf] kx'Frdf clej[l4 ug{ kl/ifb\ k|ltj4 
/x]sf] 5 . o;} u/L afnaflnsfsf] clwsf/sf] ;"lglZrttfsf nflu :yfgLo txdf g} afn clwsf/ 
;+/If0f k|0ffnLsf] :yfkgf tyf ;~rfngdf ;xhLs/0f ug]{, g]kfn ;/sf/sf] kG„f} of]hgfsf] sfo{gLlt 
cg';f/ afnaflnsfsf] j}slNks :ofxf/sf] k|jw{g ub}{ lgM;+:yfs/0f ug]{, afnaflnsf ;DaGwL gLltut 
tyf sfg"gL Joj:yfx?df cfjZos ;'wf/sf nflu k/fdz{ / ;dGjo ug]{ sfo{x?df k|ltj4 /x]sf] 5 .  

 ==============================
 ldng/fh w/]n
 sfo{sf/L lgb]{zs 
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s= ;ª\lIfKt kl/ro

;ª\3Lo ;/sf/n] afnaflnsf ;DaGwL P]g, @)&% sf] bkmf %( n] Joj:yf u/] cg'?k afn 
clwsf/sf] ;+/If0f / ;+j4{gsf sfo{x¿ ug{ u/fpgsf nflu dlxnf, afnaflnsf tyf Ho]i7 
gful/s dGqfnosf dfggLo dGqLsf] cWoIftfdf /fli6«o afnclwsf/ kl/ifb\ u7g u/]sf] 5 . o; 
kl/ifb\n] tLg} txsf ;/sf/x¿nfO{ gLltut k/fdz{, Ifdtf ljsf;sf sfo{qmdx¿ tyf afn ;+/If0f 
;+oGq -afn x]NknfOg ;]jf !)(* / afnaflnsf vf]htnf; ;]jf !)$_ sf] ;~rfng ug]{ sfo{ 
ub{5 . o;} u/L afn lx+;f b'Jo{jfxf/ Pj+ hf]lvd cj:yfdf k/]sf afnaflnsfsf] p4f/, ;+/If0f 
/ Joj:yfkg ug]{ sfo{ ub{5 . afn clwsf/sf] ;+/If0f / ;+j4{gsf nflu k|b]z tyf :yfgLo 
;/sf/x¿;Fu ;dGjo, ;xsfo{ ug{'sf ;fy} ;ª\3Lo txdf cGt/ dGqfno ;dGjosf sfo{x¿ ug]{ 
lhDd]jf/L o;} kl/ifb\sf] /x]sf] 5 . 

v= kl/ifb\sf] sfd, st{Jo / clwsf/
afnaflnsf ;DaGwL lgodfjnL, @)%! -bf];|f] ;+zf]wg, @)&^_ adf]lhd kl/ifb\sf] sfd, st{Jo / 
clwsf/ b]xfoadf]lhd /x]sf] 5M–
s=  /fli6«o afnclwsf/ kl/ifb\sf] bL3{sfnLg gLlt, of]hgf / jflif{s sfo{qmd tyf ah]6 :jLs[t 

ug]{, 

!= /fli6«o afn clwsf/ kl/ifb\sf] af/]df
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v=  afnaflnsfsf] clwsf/sf] ;Ddfg, ;+/If0f, k|j4{g / kl/k"lt{sf] nflu cfjZos gLlt, sfg"g, 
of]hgf, sfo{qmd / ;+:yfut ;+oGqsf] Joj:yf ug{ g]kfn ;/sf/, k|b]z ;/sf/ / :yfgLo 
txnfO{ ;'emfj lbg], 

u=  g]kfn ;/sf/åf/f ;~rflnt afnaflnsf ;DaGwL sfo{qmdsf] cg'udg, d"NofÍg tyf ;dLIff 
u/L ;'emfj lbg], 

3=  g]kfn kIf /x]sf afn clwsf/ ;DaGwL cGt/f{li6«o ;lGw cGtu{t cfjlws k|ltj]bg tof/ ug{ 
;xhLs/0f ug]{, 

ª=  k|b]z ;/sf/ / :yfgLo txåf/f ;~rflnt afnaflnsf ;DaGwL sfo{qmdsf] cg'udg, d"NofÍg 
tyf ;dLIffsf nflu ;DalGwt k|b]z / :yfgLo afn clwsf/ ;ldlt;Fu ;dGjo / cfjZos 
;xhLs/0f ug]{,

r=  afn clwsf/ ;+/If0f tyf k|j4{g ug]{ ;DaGwdf ;/f]sf/jfnfsf] Ifdtf clej[l4 ug]{, 
5=  k|b]z / :yfgLo afn clwsf/ ;ldltaf6 k|fKt jflif{s k|ltj]bg tyf ljj/0f ;d]tsf] cfwf/df 

afnaflnsf ;DaGwL /fli6«o l:ylt k|ltj]bg jflif{s ¿kdf ;fj{hlgs ug]{, 
h=  afnaflnsf ;DaGwL /fli6«o ;"rgf k|0ffnLsf] ljsf;, ;~rfng, Joj:yfkg tyf ;'b[9Ls/0f ug]{, 
em=  /fli6«o afnclwsf/ kl/ifb\sf] sfof{no, sd{rf/L b/aGbL tyf hgzlQm / cfly{s ;|f]t 

;fwgsf] Joj:yf ldnfpg], kl/rfng ug]{, tflnd lbg] tyf Ifdtf clej[l4 ug]{, 
`=  g]kfn ;/sf/, cy{ dGqfnosf] :jLs[lt lnO{ afn;+/If0f tyf afnclwsf/ k|j4{gsf nflu 

låkIfLo tyf ax'kIfLo ljsf; ;fem]bf/ Pjd\ cGt/f{li6«o ;ª\3;+:yfaf6 k|fKt ;xfotf kl/rfng 
u/L cfjZostfcg';f/ sfo{qmd ;~rfng ug]{,

6=  g]kfn ;/sf/af6 :jLs[t of]hgf, jflif{s gLlt tyf sfo{qmd cg's"n k|fyldstf lgwf{/0f u/L 
afn;+/If0f tyf afnclwsf/ k|j4{gsf nflu ljz]if /fli6«o cleofg ;~rfng ug]{,

7= afnaflnsfsf] xs lxtsf] ;+/If0f tyf afn sNof0f ;DaGwL :yfgLo of]hgf tyf sfo{qmd 
th{'df ug{ k|b]z tyf :yfgLo tx / :yfgLo afnclwsf/ ;ldltnfO{ ;xof]u ug]{,

8= afnu[x, afn ;'wf/u[x, c:yfoL ;+/If0f ;]jf, k'g:yf{kgf s]G›sf] lg/LIf0f ug]{ .

kl/ifb\sf] ;ª\u7g ;+/rgf

cWoIf
dfggLo dGqL, dlxnf, afnaflnsf tyf Ho]i7 gful/s dGqfno

;b:o M
g]kfn ;/sf/n] 

gful/s ;ª\u7gaf6 
dgf]gLt $ hgf .

kb]g ;b:oM
!( hgf -;ª\3Lo dGqfnosf ;x–;lrj,

g]kfn k|x/L, k|b]z ;fdflhs ljsf; 
dGqfnosf ;lrjx¿_

;b:o ;lrjM
g]kfn ;/sf/n] 
lgo'Qm u/]sf] 

sfo{sf/L lgb]{zs
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/0fgLlt sfo{gLltx¿

/0ffgLlt–# 
afnaflnsf tyf lszf]/lszf]/L lj?4 x'g] 
;a} k|sf/sf] lx+;fsf] cGTo u/L plgx¿sf] 
hLjgnfO{ ;'/lIft agfpg]

sfo{gLlt–$ afnaflnsfsf] cfkt\sfnLg p4f/ / ;+/If0fsf nflu 
afnaflnsf vf]htnf; g+= !)$ / afn x]NknfOg !)(* sf] ;]jf 
:yfgLo tx;Dd lj:tf/ u/L ;f] ;]jfaf/] ljBfno / ;j{;fwf/0f;Dd 
k'Ug] u/L k|rf/k|;f/ ul/g]5 .

sfo{gLlt–& cgnfOg ;'/IffnfO{ k|efjsf/L agfpFb} OG6/g]6sf] 
b'?kof]uaf6 kg]{ ;a} k|sf/sf gsf/fTds c;/af6 afnaflnsfnfO{ 
;+/If0f ug{ /fHo ;+oGq / ;/f]sf/jfnf;Fu ;fem]bf/L u/L sfo{qmd 
;~rfng ul/g]5 .

/0fgLlt– $ 
c;xfo, cgfy, ckfËtf ePsf, czQm tyf 
j]jfl/;] ePsf afnaflnsfnfO{ /fHoaf6 
;+/If0f / ;Dj4{g ug]{

sfo{gLlt–! cgfy Pjd\ ljz]if ;+/If0fsf] cfjZostf ePsf 
afnaflnsfsf nflu hGdbtf{ tyf gful/stf kfpg] k|lqmof 
;/nLs/0f ul/g]5 . 

sfo{gLlt–@ c;xfo, cgfy, ckfËtf ePsf, czQm tyf j]jfl/;] / 
ljz]if ;+/If0fsf] cfjZostf ePsf afnaflnsfsf] ;+/If0f / k|j4{g 
ug{ c:yfoL ;+/If0f ;]jfsf] Joj:yfkg ul/g]5 .

sfo{gLlt–# ;8s afnaflnsf p4f/ / k'gM:yfkgf, /f]syfd / 
lgoGq0fdf k|b]z / :yfgLo txaf6 ;d]t cleofg ;~rfng ul/g]5 . 

sfo{gLlt–$= afnu[x, afn ;'wf/ u[x, lgu/fgL sIf tyf c:yfoL 
;+/If0f ;]jfdf /x]sf afnaflnsfsf] vfgkfg, :jf:Yo tyf ;'/Iffsf] 
ljifodf pko'Qm dfkb08 lgdf{0f u/L ;f]sf] cfwf/df ;~rfng ug{ 
lg/Gt/ cg'udg u/L ;'wf/ ul/g]5 .

/0fgLlt g+ ^ 
/fHon] ;a} k|sf/sf] afn>dsf] cGTo ug{ 
cfjZos Joj:yf ug]{

sfo{gLlt–@ h'g;'s} If]qdf sfo{/t >ldssf] cg'udg u/L 
afn>ldssf] p4f/ tyf k'gM:yfkg ul/g]5 . 

/0fgLlt g+= & 
afnaflnsfsf] kx'Fro'Qm k"jf{wf/sf] lgdf{0f 
u/L afnd}qL jftfj/0f l;h{gf ug]{

sfo{gLlt–# afn clwsf/, afnd}qL :yfgLo zf;g tyf afn 
;+j]bgzLntf clej[l4 ;DaGwL ljifo lzIfs tyf ;a} ;/sf/L 
lgsfosf] tflnd kf7\oqmddf ;dfj]z u/L cled"vLs/0f tyf Ifdtf 
clej[l4 tflnd k|bfg ul/g]5 . 

/0fgLlt *
ljBdfg afnu[xsf] ;+:yfut cfjf;Lo 
;+/If0fnfO{ lg?T;flxt tyf lgM;+:yfs/0f 
ub}{ clGtd ljsNksf] ?kdf dfq ;+/If0f ug]{ 
u/L cGo j}slNks x]/rfxnfO{ k|j4{g  ug]{ . 

sfo{gLlt–! ljz]if ;+/If0fsf] cfjZostf ePsf afnaflnsfnfO{ 
j}slNks x]/rfxsf] Joj:yf ug]{ k|0ffnL :yfkgf ul/g]5 .

@= afnaflnsf ;DaGwL g]kfn ;/sf/sf] 
gLlt, of]hgf tyf sfo{qmd

s= ;fdflhs If]q cGtu{tsf] /0fgLlt tyf sfo{gLltx¿
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• a'Fbf g+ &! cfly{s¿kn] ljkGg, czQm, c;xfo, ckfËtf ePsf, Psn dlxnf, afnaflnsf, 

nf]kf]Gd'v / ;LdflGts[t ;d'bfonfO{ /fHoaf6 ljz]if ;'/Iff / ;+/If0f k|bfg ug{ sfo{qmd 

;~rfng ul/g]5 .

• a'Fbf g+= &$ c;xfo, a]jfl/;], ;ª\qmldt / cf>oxLg nufot ;a} ;xof]ufk]IfLsf] cf>o, 

;+/If0f / x]/rfx ub}{ b]znfO{ ;8s dfgj d'Qm /fVg] k|aGw ldnfOPsf] 5 .

• a'Fbf g+ !($ afnaflnsf ;DaGwL /fli6«o /0fgLlt tof/ u/L sfof{Gjog ul/g]5 . ;bfsf nflu 

afn>dsf] cGTo ub}{ ;8s afnaflnsf d'Qm b]z agfOg]5 .

• a'Fbf g+= @$@ c;xfo, :jf:Yo hf]lvdf /x]sf, 3/aflx/ cnkq k/]sf, cf>oxLg JolQmx¿sf] 

p4f/, pkrf/ tyf k'gM:yfkgf ul/g]5 .

v= cf=j= @)&&÷)&* sf] gLlt tyf sfo{qmd

u= cf=j= @)&&÷)&* sf] ah]6 jQmJo

• a'Fbf g+= *^= ;a} k|s[ltsf >d zf]if0fsf] cGTo ul/g]5 .

• a'Fbf g+= *(= cfˆgf] x]/rfx cfkm}+ ug{ g;Sg] jf >d ug{ g;Sg] czQm tyf c;xfo, ckfËtf 

ePsf JolQm, afnaflnsfsf] klxrfg u/L ;dflhs ;+/If0fsf] Joj:yf ul/g]5 .

• a'Fbf g+= @#(= afnaflnsf ;DaGwL /fli6«o /0fgLlt tof/ u/L sfof{Gjog ul/g]5 . k|b]z / 

:yfgLo txsf] ;xsfo{ / ;dGjodf afa'cfdf tyf cleefjssf] d[To' eO{ jf cGo sf/0fn] 

c;xfo ePsf jf ;8sdf a]jfl/;] cj:yfdf /x]sf afnaflnsfsf] p4f/ tyf ;+/If0f ul/g]5 .

• a'Fbf g+= @$@= c;xfo, :jf:Yo hf]lvddf /x]sf, 3/aflx/ cnkq k/]sf, cf>oxLg JolQmx¿sf] 

p4f/, pkrf/ tyf k'gM:yfkgf ul/g]5 .
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x/fPsf] 
afnaflnsf3009

hf]lvdk"0f{ >ddf 
;+nUg 

afnaflnsf
58

;8s
afnaflnsf355

j]jfl/;] km]nf 
k/]sf 

afnaflnsf
197

#= cf=j= @)&&÷)&* sf d"Vo pknAwLx?

cf=j= @)&&÷&* df /fli6«o afn clwsf/ kl/ifb\af6 s"n !% xhf/ ^ ;o $$ 
afnaflnsfn] ;+/If0f ;xfotf k|fKt u/]sf 5g\ . h;dWo] afnaflnsf vf]htnf; 
;dGjo s]Gb| !)$ dfkm{t #^!( hgf, afn x]NknfOg !)(* ;]jfaf6 !)#$* 
hgf / kl/ifb\n] !^%& hgf afnaflnsfnfO{ afn;+/If0f ;xfotf k|bfg u/]sf] 5 .

-s_ kl/ifb\ dfkm{t ul/Psf] p4f/, ;+/If0f / Joj:yfkg ;DaGwL ljj/0f

 afns M– !$(%  aflnsf M– @(!#  hDdf M– $$)* hgf



6

lx+;f tyf
b'Jo{jxf/ lk8Lt

cleefjs sf/fuf/ jf 
lx/f;tdf k/L 

         hf]lvddf 
k/L hf]lvddf k/]sf

zf/Ll/s b08
;hfo tyf 

x]kfO{df k/]sf

nfu" kbfy{ 
b'Jo{zgL tyf 

cGo hf]lvddf 
k/]sf

hf]lvdk"0f{ 
>ddf k/]sf

uDeL/ lj/fdL, 
b'3{6gf jf 

k|sf]kdf k/]sf

afn lajfxdf 
k/]sf

470

12

13

26

18

13

109û

dfkb08 ljkl/t
;~rflnt afnu[xdf 
cf>Lt afnaflnsf

73
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-v_ kl/ifb\af6 k|bfg ul/Psf ;xfotf ljj/0f

:jf:Yo 
pkrf/ ;xof]u

kfl/jfl/s 
k'gld{ng ;xof]u

kfl/jfl/s
k/fdz{

vfB ;fdu|L tyf afn
;+/If0f ;xof]u

z}lIfs
;xof]u

cfo cfh{g
;xof]u

kfl/jfl/s tyf 
cGo ;xof]u

dgf];fdflhs
dgf]ljdz{

c:yfoL 
;+/If0f ;]jf

sfg"gL
k/fdz{

cfly{s
/fxt ;xof]u

afn ljjfx /f]syfd
;xof]u

;Lkd"ns
tflnd

nfu" kbfy{ 
b'Jo{zgL pkrf/ ;]jf

465

3732

2506

1381

804

63

2037

2468

1049

557

128

215

30

209

 afns M– &)(%  aflnsf M– *%$(  hDdf M– !%^$$ hgf

û
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sfo{ljlw lgdf{0f ePsf 
:yfgLo tx– !*^

sfo{ljlw :yfgLo afnclwsf/ ;ldlt 
u7g ePsf :yfgLo tx– !@(

afnsNof0f clwsf/L lgo'Qm ÷ 
tf]lsPsf :yfgLo tx– %!

afnsf]ifsf] :yfkgf ePsf 
:yfgLo tx– !#%¿

-u_ :yfgLo txdf afn clwsf/ ;+/If0f k|0ffnLsf] :yfkgf / ;'b[9Ls/0f

cf=j= @)&&÷)&* /fli6«o afn clwsf/ kl/ifb\n] afnaflnsf ;DaGwL P]g @)&% sf] 
sfof{Gjogsf] nflu u/]sf] k|fljlws ;xof]u tyf ;xlhs/0faf6 :yflgo txx¿df afn 
clwsf/ ;+/If0f k|0fflnsf] :yfkgf / ;~rfngsf] ;'?jft ePsf] 5 .

cf=j= @)&&÷)&* /fli6«o afn clwsf/ kl/ifb\n] sf]le8 !( af6 hf]lvddf 
k/]sf # xhf/ %& hgf afnaflnsfnfO{ ;+/If0f ;xfotf pknAw u/fO{Psf] 5 .

-3_ sf]l88 !( df afn ;+/If0f tyf ;xfotf ;DaGwL ljj/0f

dgf]ljdz{ ;]jf
*@&

:jf:Yo pkrf/
#)%

vfBfGg ;fdu|L
!#@@

kfl/jfl/s k/fdz{ 
tyf cGo

^)#

k|b]zsf] gfd
sfo{ljlw 

lgdf{0f ePsf 
:yfgLo tx

:yfgLo afn clwsf/ 
;ldlt u7g ePsf 

:yfgLo tx

afnsNof0f clwsf/L 
lgo'Qm÷tf]lsPsf 

:yfgLo tx

afnsf]ifsf] :yfkgf 
ePsf :yfgLo tx

k|b]z ! ^# @$ ^ @&
k|b]z @ !% !! & &
afudtL k|b]z ^% %% !( ^#
u08sL k|b]z * * # !!
n'lDagL k|b]z !$ * % !#
s0ff{nL k|b]z !% !^ ( !!
;"b"/klZrd k|b]z ^ & @ #
hDdf !*^ !@( %! !#%

 afns M– !%!*  aflnsf M– !%#(  hDdf M– #)%& hgf
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e[s'6Ld08k l:yt c:yfoL ;+/If0f ;]jf s]G›sf] ejg lgdf{0f

k|b]z g+= ! df afnaflnsf vf]htnf; ;dGjo s]Gb| !)$ sf] sfof{no ejg lgdf{0f

cfly{s jif{ @)&&÷)&* df kl/ifb\n] afnaflnsf vf]htnf; ;dGjo s]Gb| !)$ sf] 
;'b[9Ls/0f tyf lj:tf/ ug{sf nflu e[s'6Ld08kdf c:yfoL ;+/If0f ;]jf s]Gb|sf] ejg 
lgdf{0f u/]sf] 5 eg] k|b]z g+= ! df gofF ejg lgdf{0f, k|b]z g+= @ / n'lDagL k|b]zdf 
k'/fgf] ejg k|lKt tyf dd{t ;Def/ u/L sfof{no ejgsf] Joj:yfkg u/]sf] 5 .

$= cf=j= @)&&÷)&* df kl/ifb\af6 ;Dkflbt d'Vo lqmofsnfkx¿

-s_ afnaflnsf vf]htnf; ;dGjo s]Gb| !)$ ;'b[9Ls/0f / lj:tf/
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k|b]z g+= @ df afnaflnsf vf]htnf; ;dGjo s]Gb| !)$ sf] ejg k|flKt tyf dd{t ;Def/

n'lDagL k|b]zdf afnaflnsf vf]htnf; ;dGjo s]Gb| !)$ sf] ejg k|flKt tyf dd{t ;Def/
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L
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hf
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L
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d':
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ª
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_

/f]N
kf

Ko
'7fg
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]{t

b}n
]v

hf
h/

sf
]6

h'D
nfd'u
'

x'D
nf

af
h'/

f

sf
ln

sf
]6

c5
fd

ae
mfª

bfr
'{nf

a}t
8L

88
]Nw

'/f
8f

]6L

s}n
fn

L

s~
rg

k'/

sf
7d

f8
f}+

nl
nt

k'/

eQ
mk
'/

kl/ifb\n] cf=j= @)&&÷&* df afn x]NknfOg !)(* 
;]jfnfO{ !@ :yfgaf6 !* :yfgdf 

lj:tf/ u/L afn ;+/If0f ;]jf k|jfx u/]sf] 5 .

-v_ afn x]NknfOg !)(* ;]jfsf] lj:tf/
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c:yfoL ;+/If0f 
;]jf s]Gb|sf] Ifdtf

hDdf ;"rLs[t 
c:yfoL ;+/If0f 

;]jf s]G› @* j6f

 afns M ^($
 aflnsf M $@&
hDdf M !!@!

k|x/L sd{rf/L
!!( 

dlxnf–## k'?if–*^

-u_ afnaflnsf vf]htnf; ;dGjo s]Gb| !)$ df sfo{/t k|x/L 
sd{rf/Lx?nfO{ cg'lzIf0f

kl/ifb\n] cf=j= @)&&÷)&* df dlxnf afnaflnsf tyf Ho]i7 gful/s ;]jf 
s]Gb|df sfo{/t !!( hgf k|x/L sd{rf/Lx?nfO{ afnaflnsf vf]htnf; ;]jf !)$ 
sf] k|efjsfl/tf clej[l4sf nflu cg'lzIf0f u/]sf] 5 .

kl/ifb\n] cf=j= @)&&÷&* df hf]lvddf k/]sf tyf ljz]if ;+/If0fsf] cfjZostf 
ePsf afnaflnsfsf] p4f/ kZrft c:yfoL ;+/If0fsf nflu !!@! hgf afnaflnsfsf] 
Ifdtf ;lxtsf] @* j6f c:yfoL ;+/If0f ;]jf s]Gb|x?sf] ;"rLs/0f u/]sf] 5 .

-3_ c:yfoL ;+/If0f ;]jf s]Gb|x?sf] ;"lrs/0f
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-ª_ afnaflnsf ;DaGwL P]g, @)&% sf Joj:yfx¿sf] sfof{Gjogsf] nflu 
k|b]z tyf lhNnf:t/Lo cGt/lqmof

hgk|ltlglw
(!* 

sd{rf/LM
(!* 

dlxnf–#*^ dlxnf–$**k'?if–%#@ k'?if–$#)

ef}lts pkl:yltdf 
cg'lzIf0f ul/Psf 
:yfgLo tx– #^^

er{'cn dfWodaf6 
cg'lzIf0f ul/Psf 
:yfgLo tx– !&^ :yfgLo tx

kl/ifb\n] cf=j= @)&&÷)&* df ;ft} k|b]z / %& lhNnfsf %$@ j6f :yflgo 
txsf hgk|ltlglw tyf sd{rf/Lx?nfO{ afnaflnsf ;DaGwL P]g, @)&% sf 
Joj:yfx¿sf] sfof{Gjogsf] nflu k|fljlws ;xof]u tyf ;xhLs/0f u/]sf] 5 .

;xefuL ljj/0f
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sf]le8 x]Nk8]:s :yfkgf – !* :yfgdf :jod;]jL ;d"x– ^) lhNnfsf !*) hgf

Helpdesk

ef}lts pkl:yltdf 
cg'udg ul/Psf 
afnu[x– !^#

6]an df]lg6l/ª 
ul/Psf afnu[x–

@(! 

;+/lIft 
afnaflnsf–

##*@

aflnsf
#^#^

aflnsf
!^)!

aflnsf
$#^#

aflnsf
!&*!

hDdf– ##*@ hDdf– &(^(

;+/lIft 
afnaflnsf

-r_ sf]le8–!( df afn ;+/If0f sfo{

-5_  afnu[x cg'udg, afnaflnsfsf] p4f/, ;+/If0f tyf lgM;+:yfs/0f

kl/ifb\n] cf=j= @)&&÷&* df sf]le8af6 hf]lvddf k/]sf afnaflnsfsf] ;+/If0f tyf 
;xfotfsf nflu ^) lhNnfsf !*) hgf :jod\;]jL ;d"x / !* :yfgdf sf]le8 x]Nk8]S; 
;~rfng tyf kl/rfng ul/ afnaflnsfnfO{ ;+/If0f tyf ;xfotf pknAw u/fPsf] 5 

kl/ifb\n] cf=j= @)&&÷&* df $%$ j6f afn u[xx¿sf] cg'udg u/L cfl>t afnaflnsfx?  
tyf afn u[xn] dfkb08 kfngf u/] gu/]sf] cj:yfsf] cg'udg u/]sf] 5 .
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-h_  gLltut k/fdz{ tyf ;xfotf

kl/ifb\n] cf=j= @)&&÷&* df afn ;+/If0f tyf Joj:yfkg sfo{ljlw, @)&*, afnclwsf/ 
/fli6«o gLlt, @)&*, afnaflnsf ;DaGwL !) jif]{ /0ffgLlts sfo{of]hgf / ;+o'Qm /fi6« 
;ª\3Lo afn clwsf/ ;ldltdf k]z ug]{ afnclwsf/ ;DaGwL g]kfnsf] k|ltj]bgsf] d:of}bf 
tof/Lsf nflu ;xof]u tyf k/fdz{ u/]sf] 5 .

afn ;+/If0f tyf 

Joj:yfkg 

sfo{ljlw, @)&* 

sf] 

clGtd d:of}bf 

tof/L

afnclwsf/ 

/fli6«o gLlt, 

@)&* sf] 

clGtd d:of}bf 

tof/L

afnaflnsf 

;DaGwL !) jif]{ 

/0ffgLlts 

sfo{of]hgfsf] 

d:of}bf tof/L

;+o'Qm /fi6« ;+3Lo 

afn clwsf/ 

;ldltdf k]z 

ug]{ afnclwsf/ 

;DaGwL g]kfnsf] 

k|ltj]bgsf] d:of}bf
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%= ah]6 tyf pkef]u ;DaGwL ljj/0f
-s_ cf=j= @)&&÷)&* sf] :jLs[t ah]6

 

७७६६००..५५

४४६६

७७६६..११४४
६६४४..८८८८ ३३६६..००५५
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-v_ ah]6 pkef]u ;DaGwL ljj/0f
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cg';"rL –!

afn x]NknfOg ;~rfns ;+:yf / k|bfg u/]sf] ;]jfaf6 nfeflGjt afnaflnsfsf] ;+Vof

qm=;= ;+:yfsf] gfd / 7]ufgf cfwf/ lhNnf / :yfg kx'Fr lhNnfx¿ p4f/ ;+/If0f tyf Joj:yfkg 
ul/Psf afnaflnsf

afn x]NknfOg ;]jf k|bfg 
ul/Psf afnaflnsf

!= ;fdflhs ;]jf s]G›, 
b}n]v

b}n]v ahf/, b}n]v b}n]v, sflnsf]6, x'Dnf, 
;'v]{t / hfh/sf]6

afnsM!) aflnsfM@*
hDdfM#*

afnsM$@% aflnsfM&&%
hDdfM!@))

sflnsf]6 sflnsf]6, x'Dnf, h'Dnf, 
d'u' / 8f]Nkf

afnsM* aflnsfM!$
hDdfM@@

afnsM!)@ aflnsfM!#%
hDdfM@#&

@= cfjfh ;+:yf, ;'v]{t aL/]G›gu/, ;'v]{t ;'v]{t, hfh/sf]6, h'Dnf, 
d'u', ;Nofg, klZrd ?s'd

afnsM$@ aflnsfM($
hDdfM!#^

afnsM!!% aflnsfM@*%
hDdfM$))

#= lk;ljg, afh'/f afh'/f afh'/f, c5fd, 8f]6L, 
aemfª, d'u' / s}nfnL

afnsM% aflnsfM%
hDdfM!)

afnsM!% aflnsfM!^
hDdfM#!

$= g]kfn ;fdflhs ljsf; 
tyf hgz;QmLs/0f 
s]G› -g]:k]s_, pbok'/

ufO3f6, pbok'/ pbok'/, vf]6fª, 
cf]vn9'Ëf, l;Gw'nL / 
;f]n'v'Da' 

afnsM#! aflnsfM!
hDdfM#@

afnsM#^# aflnsfM#@^
hDdfM%*(

%= afn cfjfh -EjfO; 
ckm lrN8«]g_, ;'g;/L

O6x/L, ;'g;/L ;'g;/L, wgs'6f, t]x|y'd, 
;+v'jf;ef / ef]hk'/

afnsM#@ aflnsfM&
hDdfM#(

afnsM#^! aflnsfM!$*
hDdfM%)(

^= lbofnf] kl/jf/ lrtjg gf/fo0fu9, lrtjg lrtjg, wflbª, gjnk/
f;L, -jb{3f6 ;':tf k"j{_, 
uf]/vf, ndh'ª / tgx'F

afnsM!( aflnsfM%
hDdfM@$

afnsM!)( aflnsfM!!(
hDdfM@@*

&= l;ljg g]kfn, 
sf7df08f}

sf7df08f} sf7df8f}+, nlntk'/, 
eQmk'/,  g'jfsf]6, sfe|] 
/ l;Gw'kfNrf]s, bf]nvf, 
/fd]5fk, /;'jf

afnsM@$ aflnsfM^#
hDdfM*&

afnsM*$$ aflnsfM!@!*
hDdfM@)^@

g]kfnu~h, afFs] afFs], alb{of, bfª, ;Nofg, 
?s'd / /f]Nkf, Ko'7fg

afnsM!! aflnsfM&
hDdfM!*

afnsM!$* aflnsfM!(^
hDdfM#$$

x]6f}8f, dsjfgk'/ dsjfgk'/, af/f, k;f{, 
nlntk'/ / /f}tx6

afnsM!( aflnsfM^%
hDdfM*$

afnsM#$$ aflnsfM!))&
hDdfM!#%!

kf]v/f, sf:sL sf:sL, tgx'F, uf]/vf, ndh'ª, 
:ofª\hf, kj{t, afUn'ª, :ofUbL, 
dgfª / d':tfª

afnsM@! aflnsfM@)
hDdfM$!

afnsM%)* aflnsfM%^%
hDdfM!)&#

wgu9L, s}nfnL s}nfnL, s~rgk'/, 
88]Nw'/f, 8f]6L, bfr{'nf,  
a}t8L / aemfª

afnsM^$ aflnsfM&#
hDdfM!#&

afnsM##! aflnsfM%(#
hDdfM(@$

lj/f6gu/, df]/ª df]/ª, emfkf, wgs'6f, 
t]x|y'd, O{nfd / kfFry/

afnsM@ aflnsfM@@
hDdfM@$

afnsM##$ aflnsfM&#@
hDdfM!)^^

¿kGb]xL, a'6jn ¿kGb]xL, c3f{vfFrL, 
slkna:t', u'NdL / kfNkf

afnsM) aflnsfM)
hDdfM)

afnsM) aflnsfM)
hDdfM)

*= dfgj clwsf/ d~r, 
Onfd

Onfd Onfd, kfFry/, emfkf / 
tfKn]h'ª

afnsM@ aflnsfM@
hDdfM$

afnsM!! aflnsfM!@
hDdfM@#

(= cf;dfg g]kfn, wg'iff wg'iff, hgsk'/ wg'iff, ;Kt/L, l;/xf, 
dxf]Q/L, l;Gw'nL

afnsM) aflnsfM)
hDdfM)

afnsM# aflnsfM$*
hDdfM%!

!)= ;+/If0f g]kfn, af/f sn}of, af/f af/f, k;f{, ;nf{xL / 
/f}tx6

afnsM$ aflnsfM!!
hDdfM!%

afnsM!@# aflnsfM!$*
hDdfM@&!

!!= dsfn' lqzlQm ;d"x 
-df6\; g]kfn_, ;+v'jf;ef

;+v'jf;ef ;+v'jf;ef, t]x|y'd, 
ef]hk'/ / wgs'6f

afnsM! aflnsfM$
hDdfM%

afnsM! aflnsfM*
hDdfM(
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cg';"rL –@
cf=j= @)&&÷)&* df kl/ifbdf ;"rLs[t c:yfoL ;+/If0f ;]jf s]G›x¿

qm=;= ;+:yfsf] gfd / 7]ufgf
! dfgj ;]jf cf>d, dsjfgk'/ 
@ dlxnf tyf afnaflnsf ;/f]sf/ s]G›, ;'g;/L
# dfof 3/ g]kfn, ;'g;/L 
$ ;femf ;jfnsf nflu ;femf d~r -sf]sg_, sf7df8f}+
% u|fdL0f hLjg:t/ ;'wf/ d~r, dsjfgk'/
^ a]yfgL lehg, sf7df8f}+
& PS;];, sf7df8f}+
* lxdfnL gjLg ;dfh, sf7df8f}+
( 5f]/L, sf7df8f}+
!) zlQm ;d"x, sf7df8f}+
!! r]tg clej[l2 s]G› -Sofk g]kfn_, sf7df8f}+ 
!@ zlQm ldng ;dfh, sf7df8f}+ .
!# s'd'lbgL sf7df8f}+
!$ dlxnf cfTd lge{/tf s]G›, l;Gw'kfNrf]s
!% g]kfn u'8lje kmfp08];g
!^ sf]lzz -/fli6«o dfgl;s :jf:Yo :jfjnDag ;+u7g_, sf7df8f}+ 
!& PkL;L g]kfn, sf7df8f}+

ckfËtf ePsf afnaflnsfsf] c:yfoL ;+/If0f ;]jfsf nflu ;"rLs[t ;+:yfx¿
qm=;= ;+:yfsf] gfd / 7]ufgf
!* ç ckfËtf afnaflnsf :ofxf/ s]G›, :o'rf6f/ sf7df8f}+
!( åGå kLl8t tyf ckfË ;dfh g]kfn

;8s afnaflnsfsf] c:yfoL ;+/If0fsf nflu ;"rLs[t ;+:yfx¿
qm=; ;+:yfsf] gfd / 7]ufgf sfo{If]q ;+:yfsf] e"ldsf
@) ;f]a/ l/se/L tyf pkrf/ tyf k'gM:yfkgf s]G› sf7df08f} pkTosf 8«k Og ;]G6/ tyf nfu' kbfy{ b'Jo{;g k'gM :yfkgf s]G› 
@! afn cfjfh, nlntk'/, nlntk'/ 8«k Og ;]G6/ tyf ;fldhsLs/0f / k'gM 

:yfkgf s]G› 
@@ afn cfjfh, ;'g;/L, k|b]z g+= ! sf ;a} 

lhNnfx¿
8«k Og ;]G6/ tyf ;fldhsLs/0f / k'gM 
:yfkgf s]G› 

@# o'y Sna,  btf{ ePsf] lrtjg, x]6f}8f, 
lj/u~h

8«k Og ;]G6/ tyf k'gM :yfkgf s]G› 

@$ >lds afnaflnsfx¿sf] nflu ;fdflhs 
PsLs/0f d~q -lrN8«]g g]kfn_

kf]v/f afnaflnsfsf] ;+/If0f Joj:yfkgsf nflu k'gM 
:yfkgf s]G› 

@% afn lxtsf/L kl/of]hgf sf:sL 8«k Og ;]G6/ tyf k'gM :yfkgf s]G› 
@^ e}/j o'jf ;zlQms/0f s]G›, ;'v]{t 8«kOg ;]G6/ tyf k'gM:yfkgf s]G› 
@& l;h{gzLn ;+:yf g]kfn a'6jn 8«k Og ;]G6/ tyf k'gM :yfkgf s]G› 
@* o';]k g]kfn, ;fgf] l7dL, eQmk'/ eQmk'/ ;fdflhsLs/0f s]G› tyf ;Lkd"ns tflnd 

;]jf s]G›
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cg';"rL –#
pk;ldlt / pk;ldlt ;b:ox¿
qm=;= pk;ldlt kbflwsf/L

!= afnaflnsf ;DaGwL cWoog 
cg';Gwfg ;dGjo pk;ldlt

;+of]hsM
>L ljdnf 1jfnL, ;b:o, /fli6«o afn clwsf/ kl/ifb\
;b:oM
k|f= 8f= >L of]u]G›axfb'/ u'¿ª, lq=lj=lj= hg;+Vof cWoog ljefu
k|f= >L rG›snf zdf{, dfgl;s :jf:Yo tyf hg:jf:Yo If]q
>L t]h ;'gf/, cWofkg, cg';Gwfgstf{ / blnt clwsf/sdL{
>L k]Daf nfdf, cWofkg, cg';Gwfgstf{ / >d If]q lj1

@= afnaflnsf ;DaGwL ;"rgf 
;fdu|Lx¿sf] k|df0fLs/0f 
pk–;ldlt

;+of]hsM
>L eLdnfn u'¿ª, ;b:o, /fli6«o afn clwsf/ kl/ifb\
;b:ox¿
k|f=8f= >L s'Gbg cof{n, lq=lj=lj= cfd;~rf/ ljefu
>L z'e]R5f laGb', dlxnf kqsf/, k|]; sfplG;n g]kfn k"j{ 
>L ;'jf; vltj8f, k"j{ cWoIf, ;fd'bflos /]l8of] k|;f/s ;+3
>L /fh]z zdf{, afnd}qL kqsf/ ;~hfn, afn Sna k"j{ ;b:o

#= afn u[x cg'udg pk–
;ldlt

;+of]hsM
>L ;'Gb/ nfld5fg], ;b:o, /fli6«o afn clwsf/ kl/ifb\
;b:ox¿
>L /ljg g]kfnL, pkfWoIf, l;g]6
>L ;dLs a8fn, k"j{–dxf;lrj, g]kfn afn ;+u7g
>L lai0f'dfofF e';fn, ;b:o g]kfn af/ ;ª\u7g
>L k|ltgLlw, ;dfh sNof0f kl/ifb\

$= gful/s ;Ë7g ;dGjo 
pk–;ldlt

;+of]hsM
>L OlGb/f of]~hg, ;b:o, /fli6«o afnclwsf/ kl/ifb\
;b:ox¿
>L ltnf]Qd kf}8]n, afn clwsf/sdL{, afnd}qL :yfgLo zf;g ;~hfn
>L ls/0f yfkf, cWoIf sG;]l6{od g]kfn tyf afn clwsf/sdL{
>L a]g'dfof u'¿ª, sfo{sf/L lgb]{zs P6ljg tyf afn clwsf/sdL{
>L k|ltlglw, u};; dxf;+3, s]G›Lo ;ldlt .

 
-u_ afn clwsf/ lj1 ;d"x 
!= >L uf}/L k|wfg, afn clwsf/ lj1 tyf afn clwsf/sdL{ 
@= >L tf/s lwtfn, afn clwsf/sdL{, k'j{ sfo{sf/L lgb]{zs s]afs;
#= 8f= >L ljho 1jfnL, afn clwsf/sdL{ tyf lj1 dfgl;s :jf:Yo
$= 8f= >L /fdx/L rfkfufFO{, afn clwsf/sdL{ tyf afn :jf:Yo lj1
%= >L cK;/f kf08], afn clwsf/sdL{ tyf afn gl;{u lj1
^= 8f= >L /fhs'df/ 9'+ufgf, afn clwsf/sdL{ tyf lzIff ljb\
&= >L lzj e08f/L, afn clwsf/sdL{ tyf afn clwsf/ cg'udg lj1
*= >L OGb' t'nfw/, afn clwsf/sdL{ tyf n}lus / afn clwsf/ sfg"g lj1
(= >L s'lGt /fgf, afn clwsf/sdL{ tyf k|f/lDes afn ljsf; lj1
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!)= >L p4j kf}8]n, afn clwsf/sdL{ tyf afn>d lj1
!!= >L lbk]z kn 7fs'/, afn clwsf/sdL{ tyf cGt/f{li6«o ;xfotf lj1
!@= >L Ct' e§, afn clwsf/sdL{ tyf afn ;+/If0f / ljkbdf afn ;+/If0f 
!#= >L l8NnL u'/fufFO{, afn clwsf/sdL{ tyf lj1 afn clwsf/ zf;g
!$= >L lzjk|;fb kf}8]n, afn clwsf/sdL{ afn clwsf/ sfg"g lj1
!%= >L OlGb/f sf]O/fnf, afn clwsf/sdL{ afn d}qL :yflgo zf;g lj1
!^= >L s[i0f ;'j]bL, afn clwsf/sdL{ 

!&= >L l;h{gf sfˆn], afn clwsf/sdL{ tyf afn clwsf/ lj1 

cg';"rL –$
cf=j= @)&&÷&* df /fli6«o afn clwsf/ kl/ifb\;Fu sfo{qmlds ;fem]bf/L ug]{ ;+:yf / ;~hfnsf] ljj/0f

qm; sfo{qmd÷cGt/lqmof÷uf]i7L÷;]ldgf/÷tfnLd ;xof]uL ;+:yf÷;~hfn

! n}lËs tyf of}lgs cNk;ª\Vos afnaflnsfsf] k|d'v ;jfn 
ljifos cGt/lqmof sfo{qmd

 y lgn lx/f ;dfh

@ v]ns'bdf aflnsf ;xeflutf ljifos cGt/lqmof sfo{qmd  y aflnsf clwsf/sf nflu /fli6«o ;~hfn
 y :jtGqtf cleofg

# Do"lhs lel8of] tyf dgf]/~hg ;fdfu|Ldf afnaflnsfsf] 
;+nUgtf tyf n}lËs ;dfgtf ljifos

 y aflnsf clwsf/sf nflu /fli6«o ;~hfn

$ afnaflnsfsf] nflu ;'/lIft O{G6/g]6 ljifos cGt/lqmof 
sfo{qmd

 y l;h{gzLn ;dfh g]kfn

% afnaflnsf ;DaGwL P]g, @)&% sf Joj:yfx¿ :yfgLo txdf 
sfof{Gjog ;DaGwL cGt/lqmof sfo{qmd

 y o'lg;]km g]kfn
 y Knfg OG6/g];gn 
 y jN8{ lehg OG6/g];gn 
 y ;]e b lrN8«]g 
 y dfgj clwsf/ d~r, Onfd
 y zlQm ;d"x

^ afn clwsf/sf] sfof{Gjogsf nflu ;xsfo{sf ljifodf dfgj 
clwsf/;Fu ;DalGwt ;+j}wflgs cfof]ux¿;Fusf] cGt/lqmof

 y afnaflnsf zflGt If]q /fli6«o cleofg 
g]kfn

& sf]le8–!( df afn ;+/If0f / :jf:YosdL{sf] e"ldsf ljifos 
cGt/lqmof -;ft k|b]z_

 y g]kfn Kofl8ofl6«s ;f];fO6L
 y Kofl8ofl6«s g;]{; 
 y P;f]l;o;g ckm g]kfn, 
 y /fli6«o afn ;+/If0f ;~hfn 
 y :jtGqtf cleofg
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