iy weafy qeary wfed T a9 dider Fwir T -gEEr aser T A

mﬁ i FEfET @ @i @R 'ﬂﬁlZEb:f FrfEETT 9o (Terms of Reference
(ToR))

1. 9. R0VY /0%



% o8
: HE ST 053

m— ) %i:mﬁ o
e e g et T o R AT iR o s )

S FA T it e deme et vww e wem) ad

AN G WEe aa Avr R R Wy weua s feimes s

THH T | O WA T SAAE AT S goee s gar S g e ai

mﬁawﬁmmﬂmmrmﬁmm&m

TUNEAFT T § TEG G| ANHT A IA AR o sqaear, weard qar ARy

mmq&w@mﬁmﬁrmﬁﬁm?ommmm

mwmr—ﬁagmﬁ%?owmon?n%e#mm‘@w?ﬁ o

WO HACTAET A FA G ATE B | AR TR T AATF W = g

AAd AW AEAEIE ALA. 0lsY, /06E F1 AAC AR FIIEANT G-I JOAE

WWWEIWWWWWWMW@

TR T wHled T A GEw B T s ww wF darde o R

FEFH EF GA |

BAFHE! F2XT

WA WCER AT AW AACAE ALA, 0GY /065 F TN T g wrw v
o ST WICHT AfF AT Feary qur g use e w aatd 1)

o ¥ AR FeEe R gt T wew wdewr enft e i

o W ForAeeT WUl JUeE e AT I S SRR T EeerE online based
symemmﬂnﬁanﬁ&gammmmq@mﬁl

o VRIS SFT I T T 4R Svnerd S, i v s
AT |
.Wm.mmrmm%wﬁrﬁmmﬁmﬁ@l




%“‘»g?

g

FAFN GAET TAT FAATAH] m@’ 3084 /08E G |
FRFEAS[@¥aEes:

& W T ey Wi T AW g A

o WRTH WHHE TFMECeTs AW, SA%ed T 477 AHEHT qEa 5 9T |

o VRVIFHT ANIE AAEASAE TH AEA TeqT T ATHE o qhmT |

o SR fafaw G fereard qemenE AR AerET T a0 |

o WEW P wwieE aiffE mameeard awife qergee ay for g et
WW@TWWW@pIaIfom HUFT |
AFNEE T41 GHAFUG TEATFEe ASAASE T Gl g |

af wEET TEEEEEAE layer wise TYAT WEAT T AEvAE fAEmor w9 whEy
o s
HATCTAH] IHATEHT link QT |

< H-EAT TG T AT UeseHE RaEe:
o WU fAfNA AFIEE TAT A G GECET ACAFREETE AT Ui WA
e T a9 |

* Android based application with simplicity in design and good performance
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SN | Position | Qualification Experience Remarks
1 Team Project Lead, | At least 5 years of work experience in
Leader Geomatics Engineer leading technical projects with relevant
experience in Geo-IT projects
2 Web GIS [ Bachelors in Geomatics | At least 3 years of work experience in
Developer | Engineering web GIS projects.
3 GIS Bachelors in Geomatics [ At least 3 years of work experience in
Officer Engineering or GIS geo-datsbase collection and
manage ment projects. Strong
knowledge of GIS software.
R Database | Bachelors in Computer [ At least 5 years of experience
Expert Engineering, Science of | involvement in the design and database
Information development of at least 5 web
Technology applications/portals.
5 Web Bachelors in Computer | At least 3 years of experience. Involved
Developer | Engineering or | as Programming and IT development in
Information at least 2 projects.
Technology
6 Mobile Bachelors in Computer | Experience of at least 3  years,
App Engineering or | involvement as a Mobile Application
Developer | Information Developer in at least 5 relevant projects
Technology
7 Web Bachelors in Computer | Involvement as a UX/UI and graphics
UX/UI Engineering or | designer in at least 3 similar projects
Designer | Information
Technology
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raaAT e FEIAHET support service WA 49T 5 |

¢ Immediate First-line support: Phone support for general issues once the system is fully
operational, The Vendor shall provide First-line support during the execution of this contract. The
Vendor shall acknowledge the receipt of said request within two hours, and provide details as
necessary within Twenty Four (24) Hours.

e Second-line On-site Support: Emergency support for troubleshooting purposes. If necessary
(and if the department considers the issue to be disruptive to the business) the Vendor must be
able 1o implement corrective actions at the site within two hours of incident report for ensuring
continuity of business.

» Maintenance Support: In order to carry out system maintenance support and troubleshooting,
the Vendor is expected to dedicate staff at the dej artment as stated below.

o Provide support and maintenance activities for | years post successful implementation

o Provide | dedicated software developer and | database administrator for the first 3 months
after implementation.

o Maintenance support includes preventive. perfective and corrective.
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