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"(Diversity is more than the clearly visible parameters of race, age, gender. It includes religion,
education, sexual orientation, personality types and a variety of other factors that may or may not
be obvious at first." -Mathew)
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"(Diversity refers to any perceived differences among people: age, race, religion, functionally
especially profession, sexual orientation, geographic origin and lifestyle, tenure with the
organizations or any other perceived differences." -www.indianmba.com)
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"(Diversity management is a tool for capturing diversity dividend. Diversity management focuses
on managing the differences within a company's workforce, capitalizing on the benefits of
diversity and minimizing workforce challenges." -www.diversityworking.com)
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%?ﬁf (Gender)

IfSgaar I Siiradr (Nationality and ethnicity)
3@ sreRen (Economic condition)

|HIfoTh gssqfA (Social Background)
A1 Igw@aT (Sexual orientation)

SHR (Age)
AMRTG I AMRRF eAar (Mental and physical capability)




e ¢ (Religion)
o HNfsd Rercll (Geographic locations)
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fAfQeraT TPl WeHH® A (Organizational dimension)
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'Person drawn from diverse groups will bring to bear upon diverse decisions and activities
different perspectives, knowledge, values and abilities. And the products of their interaction will
very likely differ from the products were they all of a single genre.

- Mosher
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AN, 9T fAaRom Hg9Ifar 9o *fgfael gRom HgRer ied | iy yeRe $HeREee
SATEH@AT I YHEHINGT 9181 Agd Tes+ bl M= ugfd, SRR, Aigide e SReTs

g NG 1 |aesd | g9el AfaR< fafdgare Rismer fafdy vees s gqee 7 Ao
TR AugHeT FHEDl 350 P eRde FET TRfe |

g U Wee FF aRU el fafdudn gaRemue T e A uee:

o THSIh! R fafdudre! derrRl l,

o fIvgamiierure o IRRUA! rarfiRal W9 a=d fafdgar ava= 39, I9%eR] ¥
THER! 91 s |,
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(Positive discrimination) (Diversity Management)
o ¥ I FHAMAH SIS ® IGAD YHEHIRAT I IURHTH SIS
(Focus on Fairness and equality) (Focus on productivity and effectiveness)
e TURAMH® (Quantitative) ® IERI (Behavioral)
e &Il (Legally driven) e UMIfd® (Strategically driven)
® TUURIAD (Remedial) e AEIR® (Pragmatic)
o JHIGT AIS® (Assimilation model) o UHfEH 3ol HIe® (Synergy model)
® ER Wieew (Opens doors) e TUEfd Wes® (Opens the system)
o AIfAd &3 (Limited scope) e fIwRA & (Extended scope)

AREAT 1 M HeA0 AT MRS JIRIUA &l HHARI, HHaRewAT f[demmE  fafdedre
fafdy ueEwaE gfcTd RY R AR &5 ®Re FagR M UMD Jgawd 1Y Jae 9
Hq1 fas FgeId! I a1 [AaRue] ke el USeE g Ues | JHAT gauwal & fag ue favy
¥=1®! 'Culturally competent Bureaucracy' 8 | I W9®! Y& TRA Jal, FgAN I FEIA] JA
fagg wdo & Oiiewa! fawad, grom, 9w, §R@G[, SMeRT dUl Rdafhd JSUfA FdaTee
R Iewd] AHTH FeHTdl RS Fh | 7151 aRYIYTS I9eTs 3 W Ues |

'Culturally competent public administration is a respect for, understanding of diverse ethnic and
cultural groups, their history, traditions, beliefs and value system.'

- Margo L. Bailey

SIS MM (Political dimension)
fafdeaRTT @R (Dealing with diversity)

qg® a1 [AfgdgRh Ao $UGAYdd deR ORI Tahdl X J@UsaIals gge U faeadl
faff=1 <eres e yu IRREdl SReB+ | e drdl fCgeral X Udst "Wiadl WY Ui
T ThdTdl Jegdl Al @8l 8Isd 9= GBRIAD QAT J9 g9 Seewe VRN faawd IR dl
e ARYAerE el wuAT o aradT B4 | WicoRare IK <9 81 o0 b HIEiEs o,
Bhed 3 SCioIToR Aaafddl ®Idhd—= (Consociation Democracy) @11 UE Blba—=Idl fAfEmdl
RINGR] W ARCITAT dGe1 B WUHl B | del IUEwo dgadd] dodl A-9HT AgiaD,
S AEewels doydd TG T IUFIG a@s- NGl IR0 U B, a) Il IuFIfae
SeEED] MG Uhdl Jgo d118g W<l [@ved ¥ g5k deludl aRas | SUSHRRIM goHHD]
'Guided Democracy', HI®] 'Burmese ways of socialism’ & I HAFHIG-®H] I0HI MA@ TGl
gg®l RISl g9 Jidl IETER0 B | aod] TN $ie U Fhe WUDI B9 I S8l AT JUFI 3%
9 ey TRYB B UM HEAHd Uhdl SRaUel B | 9B ewadiel @l fafdeare
IR Bl ¥ YhdTdhl BN Yhseudl 3Maedd gad (Quest for uniformity is negation of differences
and unity does not require uniformity. - Neil and Austin) | FgAfd 88 ™I (Compromise not
consensus) ¥ 37| U&dl G~ (Audialteren parten or hear the other side) ¥ fafderdryes wHHI
HOHGY BRM T FF &1 | 3o a1 WRE of ¥ 9 |a=ar  [Afdgdme s gaeeg U 4
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JgOATal ISHIfa®T AIS®ew (Models of Pluralistic Politics)
fafdgarge godewdl ¥d ¥ I AHEely SHcd A= IoHIte Arcees TN g 3Udh] RIS |

1

Hagfe dexeral a1 @R ERPIT (Constitutional neutrality - compromise by
trimming)
I P ARUFES A ey B FEUMRAGERIH] T T Gd dee] JI—=gwd] ael
RS | fuiThaRy Wdo T X H8hRMl B I arrerel 49 RS §76 |
GYTh T IFHRBIDI AL JHDT I&TERT 8l |
diq ﬂﬁ‘s’iﬁ ggodiq dl BIeP! FRPIAT (Interest group pluralism or compromise by
trading)
AT TIhep] dShlS grgdl FHEM I ddiERl AYAl 20 g1 R F=pAl g1 .o |
PIBAI b AT F Ydb a1 AT 81AI g Fdad I [Moide | (Political resources)
Al B9 g1 TN AAERT GHR] HEM T TR |
gagHfaae ¥ |98 &R (Consociationalism and group rights)

o IO e J¥, Wheols fgual IR IJHqd! ST & | gUH

g AfeR wid iz |

o A9y oy sl - B oNd fRIvel § $rEel ued R4 g
IRl TR | RRIEwsd gedie BMSY U ¥ AgaIeoo
JSTAIR TR T IS IFHI ISBRYT g |

o TR fyly oy - W, dfowgd ¥ ASRdUSs UINRHl oAUl
ARG el anfe |
BBAI=P STRAE - JIGRI GRPIdT (Democratic liberatism - compromise as
negotiation)
BRep [OR ¥ Adels i I GRDIAERT S9EFE RS | 94 3, G geeels a¥aNd]
AYRAT FgeR TR | {81 q8@ ar<ldd &Fdl 3g9R g6 (You are valued for your true
worth)” ¥ JHP! ARG 8 | A YGRS [IaEas F=pam sy MR |

fafeydarers Iy thare! SMER 989 YA WU SURHES (Approaches)

fAfdeargeh FHGHT eI Udhdl ¥ 3RIvsAIels gge UM AR iUl [af= SunHeEs B4 |
DT IUNHES JHEHN] g WUHI B9 99 Del OMI g5 RIS BRU ddH] B |

1

URATEIHI SUFM (Mobilization Approach)

JEHAT AHITD, 3N I SIS &FAT SIdrh] TS SHASHINI s YIRS |
gHIG®! SUH (Assimilation Approach)

IFAT QB YYEeNS AEpfd  (Dominant Culture) H1 = F-AFI ARplad g,
STHEoE MaRT TN RS | 0 & I YTHs U] JTATIad] I FdER
RB! R | YSTHT UTe! odlor gadl S¥GaH ¥ SRl Ifcudadd [fdEeers
SO AEROHT TG TRISH UITH RGBT o1 |

Hivhfde 3ggHo- (Acculturation Approach)

JEHT g8d @] (Dominant Culture) §6! &R Hg 3 ARGND A8, SUTHEH I
AIATeTe 3ex T IR | 99 Re¢e A1 R qoer afreeuld sfea dmufes aoirrs
Jg A faerad TREH <Ras |




8. IMYM@IHIOT SURR (Modernization Approach)
AMYFTHIBROIBT TEHATS Wd: AMISD UReIG g8 I Gfbol Sfadl 9@ vd dafd
I 3 3§86 9= A1 J90 fos | /91 ¥R I39! gie ©s:
'Ethnicity and nationalism would decrease in importance and eventually vanish as a result
of modernization, industrialization and individualism. - Max Weber

Y. IaR® MufaefieRer (Internal Colonization)
JEH AR Gl UY¥@ Rgdhl WIFHl ARG JHGERISH] AIdERT O GHEs00ls
IEHH] deo YId IRB | gereiae [l qo@ aRhewes sfeud@d  a1are
IR AT @@ TRaT T |

& Ufdepd Wy gfea™ (Unified national identity)
QBT ¥d ey A g gy ufted Fi¥ed 1 A A goeses sdeHdd T
MYl B | dOIde ®he, 9o ¥ 3gIUSaRiiarR A g a1 'British Culture’ 3faew
TP IRV © |

b. gEAfI® BPHa—= (Consociation Democracy)
TJE D AIEB A 9 A ovifvia Seior Ue e e WAl R, |EguTiae
g TR I rcqd&ddl Veto &3 AMGAl QR HIBTs Udhddg 9969 99
RSB | WicoReaws, dfesidd ¥ Aaxedvedl A1 HAifd fogual Ras |

wifrdT SUFH (Smith's Approach)

M. G.Smith & faf=1 S S Ees ¥9E T4 3 IUNHES Seod RET B -

1. Members of different groups could be uniformly incorporated as equal citizens.

2. Ethnic groups could be equivalently incorporated with equal or complementary rights and
status.

3. Ethnic groups could be differently incorporated to create a system in which a dominant
ethnic group exercise power and maintain its superior positions by excluding other groups
from power.

fafduarers darM T yanT IRueT IWHIfiEs (Strategic)

feqe a1 goeews RAfdudrer @awems T (= Iefde, arfsre 3 uRmafe oHies
JJAGE RIATYHT B |

9. IeFIfde YOFIfA (Political Strategies)
e TUfdHaxvl (Integration) : AT FRBIG YH WD I0HIM 8 | deIddC IdE TR

MBI TRIES dd I JAUMERNDH] TRE BRd Wqgd 20 | RBriewers SMRE]
ouR W3 godio TREY WM IRAT | WiRed I 9Miivie UEhaEe. gidhaso
TRISH, dX Nogs gdrd AR i fogar |

e faf@a YUl (Election System) : §+ UM IWEARSG TSC AMF SN, AREHAD
HHED! FHITHT Faifed g7 e Fatas yone! sfaer el ST Uhdl gge g
fowarr A= @roemr fAa=d gonel sesad M onfedl | Vote  pooling,

alternative voting (Australia, Fizi), Supplementary voting (Shrilanka), Propartional
representation (Latin American Countries), Mixed proportional (Germany, Mexico,
Nepal) IHdT IR B |
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e A (Consensus) : JEAT G UM T I FERAHT Y¥@ 9= §-1 9 o9 da /=
T U8 W9 9 |Hgde IR T 9 a1 afadrsodl deRiEwes Hed
SFSEEd | @9Al IMeAfd WU FNenfder  (Veto) WART M WA URSQ®A |

HICORAATS, Jfootdd I TeIeIvsHl Il Javdl © |

o fIWSM (Division) : W@ gg #WY® FA UM IUKERT FIEME §T A9 TR
MRR"e, 9 Ia1 dfd] FHEE w9l A= Ageeos SHgwdl diged Igdl eFH
e W i Wk e 9 8 | Iwel e gH gonel seRd T
Abs | WHewe Aqordd IRl Ul JHPl IR0 8 | BB AfTHier
FITCgw AiRpidd wuHl 16 AFM §9H B |

HHIfSTd YOFIfA (Social Strategies)

IR X I [T BrAel 9od qug 9Misie Yomele  AMSiael dFE1 S I
A&pfad Fgufd TRY geR o |EISTe IHIfdel wuH o TRB | I9ers dew T a6
Ieod TRUD] © |

® JARIHIU (Amalgamation) : FHIGHI IgHT AR AMI HH FEew Ol THEdI &
e, IRWRTD] A TR I T A9 [do g7 §7asd |

o J=I®d (Assimilation) : IHH! TGl ANY WGP B | A1 Uh THRDI FATD]
RS B | Al 3ol Apidd THge 3 AM THeewals ATHAT FRIa g
qrey gearsas |

® JYMIHIU (Segregation) : AT I AWINIG FAER B STHS 31T AT THEEHOT
JMHHAT FAMG g4 fdaq | UreH yafod duis awele afodewals aiewhRol Ty
JHP] IBRYT Bl |

® Hiwpfded ggodia (Cultural Pluralism) @ I1 3fT< FHRIHAD VMG B OG0 Ad
ARGIIE TEEwd] Hod, ANl X JARTED! T T3 FIh] Ydgd I TREH SIS
A8 | Sigwdl Jod ¥ IIeRals ged dpid (Dominant Culture) & 3wl AlfGd
yfRa ey WeRG 0 |

YA ® UM (Administrative Strategies)
ISHIfde  IOFIad RIS ®YAT YRINHG  IUFIdgws  [Afdgdiers daed T K |

|
FAGID] fAfdy v X AYEEwely dREd 1M 9 WUHl I YRS RUHIoes sfaerd
R |

® JHRIHE fdWE T IReET (Affirmative Actions and Reservation)

o yfiffd@® HHARIT= (Representative Bureaucracy)

o HRGIAHHEUHA] WM HHARIA (Culturally Competent Bureaucracy)
o fafdyar @@= (Diversity Management)

qN goIfae Yorfagesl dferaar aify a1 garvEr aisuald I8 Rl M Jd D
2Raue |

deiar ¥ fafdgdr (Federalism and Diversity)

Yy fAfdudiers dalga 9 91 I96] AT T4 [dowaT TRUG] JAle®, SURTE ¥ YUHIdewd]

Ied &1 Gl JSIHIad YUle! a1 IIdh] Woy [dRNels e TR 884 | THidd I HareTd

§d TGRS IREHSG ATHATGE Yhdld] YR FARST A 9 F1 I0HINE® AT TRIGH

T



B | W ARG, FaadEciaid Sbdl~=dh Joiiad JoTe e e 37-30 I, e I ifd
PRI RS B9 | R, fAfgdr gqwenueel =@l gAY AU dqeedl Uh  gadwIdh]
AFEIEHA IRIA AKEB | UhIAD I5do Sifagd Merge] IR g+ a1 Sfags w@raa &y 9= @@
g 99N 'Unmelted in melting pot' &1 ®UHT IREH! I WA AN TRITDH] IEEREH
=1 goaeed aRaB | IcTal Fhers, ded, SRl JIRRATTS, $odhihl diie dged &rF,

FITSIH] A TABT del IaevEs g1 | Agarer dagm T ofa| edl wudl HeRaers

I(?ésjdvl I PRUED JOdI THRUEHdIC W g9 JIQw |

fafdgar ¥ fawrs9 (Diversity and Division) &1 &1 7 H€Hgdl s@ewd ™ RS |
JISTHIfd® ROTHIIPT 3 Td JANTEw he YUuufe 'Division' TRR fafdudrers g ™
U R S Aoy oo |

HHIATRT URP dcd a1 A dass (Federal Pull) #& ufgadl G901 (Identity Problem)
yqE A% | gfgar®l Ioa (Identity Politics) @1 AT WIRBIANG] g QU HeRIdr®!
AT g AR |

HedreT da Rgraew fafdgar (Diversity), RAWRAT (Interdependency), STaTdhafzal
(Accountability), ®radr (Efficiency) X Uhdl (Unity) g |

RS AfdgFeT FHRIGR AdT ffeed ¥ ASH 0 9HdI B SHdId] WadAd G4
S WOGRU 9= qod ORI &l T8 fbdl I WRIRe Iewdl oS, g I
FRHIT WD e d&l T | IH 9! A SAdrh! Afoied I T 81 O M
eIy R B THRIEHH] BReb 6 FEd 168 91 8l |

Hedare fAfdgdrer A wiiher Rioi1, @eaRen ol J8@] IR X Uahdiels 99Cas |

"Federalism does involve both creation, maintenance of unity and diffusion of power in the
name of diversity"

- Daniel Elazar
AEIAT IR 9EF 8 Sfel Ul AWE o oswers gge UIRUSl §O |

"Federalism can be understood as a particular sentiment within which asymmetry of
allegiances in a single state is fostered"

- Koushar J. Ajam

HHIArel 49 [aevaes ge9 | I9als 3R Syndrom (Religion, Region and Race) 9iF+o |
ISR A1 A fAfdedre e dagwdl 4R GREd T A Al faetd T TRD |

T JUMSTe IoT-ifad FedRiarel S ThicAd Jomele Y=<l BRIfba] YR iR UeY |
T S WA (Slews daaddl Iadeesk 96 Wid G5 |
o\

TIdieT WK, JUWR— Udlsew d2l fafdy ufgamsedl aRaR ¥ SRR

FHEed MU 168 S Uhdel Jaed 11 98dnl §ass |

FHIAIS UblcHd IIS¥h] GRIAT FRT 3@l Yl (Unity in Diversity)” @5 A ART
‘Udhdre! AMYR fAfderar (Diversity as Unity)” & foRenfua IRRUSI & | Fwd™l Udhdl
FIATHT Yhdl §1 AFIAG A1 ART AUD! ghero |

SHRIATe Al X AEHHT SETRT AT I[STHId FYa™ID] FH0 Ce S Aihl idr
=1 gg UIRAIR®G FHRIS] TRABTHGR] SdEeels UH ABT (dhddg REES | I
ARITES®] FATERT FHoH [JerE f[Afdgarer IH =ed g9 9960 | 9 9950 a9a]
oY g EB:




o "A political community based on negotiation and compromise ties a people together
through a series of 'family resemblances' and affinities rather than a common
identity."

o "Endless negotiations that makes pluralism tiresome for good or ill, however, it is a
price one pays for liberty and diversity."

- Neil and Austin

BICHHT THTHD I HHSD §d IRUUele [Adgamers e 79 9 ¥y g« deral
931 UHIHRI AT |

KRl T AaE@= (Challenges and Caveats)

IE® FANIGR HUGAYdd FaRRATE TR ICT THdl Jge RS & IA5d I FIRGRG T
Fad B | R, TGS FHEAET T HHA] Dal FEYF] TG M Afeud 99 I ey Yddl

PHAGIR T84 Fae8 | @ Bl garl ¥ ddE Seod RG] B 9 FHI Jodeed] 3gHd ¥
Jeggare f3sgdl @l |

fAfdgarers SaReUs T A JIQTEE did §al dieodiel S 3RT9hdl (Ethnarchy)
g RS g9 9aew | A1 RISl Skl @8R (Ethnic Cleansing) SiRkid SX@Fal §0 |

Al ¥ J9 OO D] Ydhlsew AT YUaie ANR$swdd [aHisia gmierl (Divided
Loyalty) 9e19+ Wde® | I90 WMHA@lE del WIS fag Sal Afigd Uahdl dHuiR g4
BSECLI

FHare Afdadiers §9ed M doal @i Idels 9 Y 9den | eI
NEIR| H'Nglr?lvblé HHCSY (Nationalism stresses cultural similarities vis-a-vis other who
thereby become outsiders -Eriksen) | d1 §g& ga GAT 'One nation one state' @I AR

THI g1 <O |

Sicrad (Ethnicity) @ ST Ufea el Ueles A Y dersal fafdy Srdonfad™= 'Fusion'
8% & 'Fision' &5 98 JdED |

Pel U I¥gws [Afder GUo|l gaRed M A9del Ol UftaHers R Bl
S AR T el B | JHEIe Ol dlses I WAD] RgEw’ g a1 [dfdy wigess
HHCYDI T g B 9= fgfden g Wdl Rerll © (Are they nations within nation ar are
they one nation which includes diverse groups -Kousher) |

FHIATS WHR R Ehend] [dog B I WHY dERIE SHR8es 9 RS |
"Federalism works against local minorities by encouraging local tyranny." -William Riker
David Brown & ¥9&I B @ “FHgdmel f[TORURT el fAaRegRT (Ideology  of
Resentment) 8" | Jd@ Deliberative democracy @1 &I Maedd U+ Sl Fod
ARIRSATD! fabrad aen §arsas |

ST STeURRIHD] Ufed] AR FHIGRNGRY g1 98 I o4 fOiies Ay §9erHl dafo-oH
JTAMVRID] 3fAPHR AT giasd |

fafdgdme! i, 9i® deels A 9¢1 s fa7 GIHT 'Own people first' SR Sl
FAERS U U8 Hae® | AfeSIHAT Udh HM TN BeIes gy HINIGT ST IS
@Ifegd! B | @8l ART 9 B 'Itis your business when the wall next doors'. |
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UICT ATl & B A fAfdy wudl GGl GHEE HERAEE @iod B T FHISE HE
AhG §9 olel WeHd IHW@ UgE a4 (Consensual elites) §0 | 9&1 THRIHD A
TEH HOH A GHo g Faad |

® THGIMEIE® 3ffd YR AWRide APl gUdl Yfikg a8 9~ Areod | A1 d&gaes
Al FHeEwRdle WRigM g1 Biisiay Usw |

o REMgR®T Yd yg=H=il Goh Chok Tong & gl U Hedsw (Five values of nation) &I
I WH g | Afdgdrel Fxes T&l Al qoagw A9 B9 |

Nation before community

Society above self

Respect and support for the individuals

Consensus instead of conflict

Racial and regional harmony

o TEING IERAMIGT W5 I1fd wr<ie w1 ¥ fAfdydr gawemus &l @ v9 Reus g4
IS | 90 WDl B - NoHIde SHIeR A9 Ks, 99 SRdh 1@ @Sl .y,
TG BHIes ThMT dfee® | IR, JUd] Y9G Jdols Udh GIAT died 9aes I

O O O O O

TGS ATH= g I fafderen s ifay

T THRIRIGA ¥ IUfSd! ISHIae  TSAERTRN A06e  FHASN dlha—=dhel dRdfdd  HI=]
YH TNPI B | TUIGH J<INA WG, 063 ¥ AUGd! AfMgFe Iqe a1 Midh gEguiie
fateq yomel, AEeie Wal S JeHIdie UGewH]  TREUIR] ARl TRPI B | IJHde
JTFTH YFYRAIC UBIS WHT a1 I FHE g HSURAT FAGY § JAIR UIYHT B | AUoe
T BThdi~=d T0d—als UUTTolhl ®Ud] WibRe! © | dfdume O dgdl &=, Uo 3 X
dEdl TR 9 d8hl WRGR a1 AFGR &7 We IRAuH § | f[Jey Iafd I aFdl WRefor I
faemraer ST FU S E JHIioM ey, WRiea a1 @[ 89 $F T Ay gl Rl B
A FReew fAfdad @aweuadl I fosudl GeRIAS Hedal wudl fog dae | |fdgss
qR&GSIT TRl FHIGRN, FAGUIAD U ARTH! Sbd=ols UqeRAT ®/UT<Re T 719

Hfdew T smavad Ra=s |

o UeHl fdemM TRgpfdd, W™, g1ffe omaael [Afdy Sigewers GHcT SHewdl Alfed
qed AGdIeTy ) T "WiRGe dgedie” Bl Ak saesd MRy 16 |

® TUGHI VA |d TUIGIdl AFER GRET Al IRR AF-EF Sig GiRaiae eI
(Ethnocultural nationalism) @T§ FUTe! AEAAAT AASD BWUAT - 3Mdg RISY U&© |
JHPT BN 3eS g TRTHI AREV I FHRRAD [qWEH 0 FHATGHS URATSH
AR @1 TR Ua8 | "§=&r% <1 TR (Mend it do not end it)" ¥~ FHRIHD [AHEDI
H §J UGO |

o fifdy WP Uaga ¥ Hagd T UGy wWRAT "GRGAS RN & Tod T foerd
GwTd S Aiepiid Adgdl SR fdsg o |

o fARRy ymTEwdl Aedl M Ml 9uieT Ul fderd TRUGdEwdT BT o YISTH]

T D Wi FaRT TRY IuYh &0 |
o Al YAIE T IUURFPHI HRIGISHH] U6 diedh O &34 dal difesd 3Th! AR FHd
ANR® IS0, a1 YHIRA T Multilingual Policy 31da®H T a6 RIS |
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AR HRTGIEE I AoFd] 3 Faewar faen o9 3 Safders aiEa ™ dades
R vy IR UEw |

NPT AT e Idrel gfeaa! &1 e uiene, fosess dieelon ggafa At
j |

d 9y “fAfdy FiRpldd Aecdd” Pl RISl TRY U | JHAIC Udh Abidl AwBid g I
AUl g AR U< §B |

HEE S |d dedl MarEeEr Hia gaguiiae uondl or Ry ues | gwde fafdy
] yfafeE A 989 S0 |

RGN TeNAe Aermeed Afiadr aaRemuHer gvaeER! 9989 9 ufpaes e
T R T SN g |

fafagar sgazemud R A™HT AR (Shared mindset) §9SH,

fafdadr aReaE SUGIIGTS WIS 3Mag TRISH,

HHARIG=GT Aifd, upaes Afdga gfafdfaq R,

fafaadrers HaRIel BHe, difod X FaRT dg o ST,

fafer eravenu Freredl ItRaRica gRAReEd T |

faff=1 g3, &3 ¥ RNicoeedl 9%dl, UGRIU9 ¥ oM $HARIEwes Jeldl |Nl, AR,
gfaera =) Ul R 9= wersy gaven Py |

fafdgdr ReMU=er @I Ad AEGe  SRRIEwRG T BRIAaes o Gl 96l
JUIIHR] §1 AIED:
O WIBTPI HHAREwSH! a-ac (Composition) WE T4 SFHH SHR HE, oy, S

BRHOUHT FeTH, Rl WX, Aie gudal, e o/, W, g6 offe &
feus! ggues |

O Weddl He (Values) X SEW FH®A WEAR BOBS M, DR qS,

FHARIEHAT TRaTd] fod X JI&ol T B TR 9eo |

HASAT geF TR I, HRHA I JAT IR BOHS T1 gHIS |

O HHARIEHHAT IRE ARYATGRE AL oR IER RaR! e | 9491 1&1 Afdegdre am
& Fa W o Yue ggues |

O WIeARTy Udhe ARgdd (Monocultural) 1€ dgedigiae (Multicultural) HISHT
AL /YR Q. S |

A ARIRBPERGTE ARGRI Al IR0 e RS Dol URaHl Jodews ddb oo ]
fIp a1 B W@y EEsded  (Co-Production)’ W= RS | FMEH J9GTS
Co-management ¥ ¥ IWRH &G Hal <UEHAT 'New Public Governance' @1
AR 5 | I8 T SAURITG WRBRI AdTd! [IGROAT 71 8IS TP SATEHAT A
ANR& 3 A8 &F (Citizen and third sector) &I Ul HG&ITHAT WOHT THH] YHITHIRGT dg-
Qg 6w | I9ar = aRYEe ucasT afeo |
'Co-production, in the more restricted use of the term refers to an arrangement where
citizens produce their own services at least in part. The letter could also refer to alternative
service delivery by citizens, with or without direct state involvement, but with public
financing and regulations. Such financing can either be in the form of direct public subsidy,
service vouchers or preferential tax rules for non-profit organization.

-Brandsen and Pestoff
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I A ¥a1 A5 9 96T GalEl ANREsedl gt g | Y ™R IEers
a1 &7 SRIGIR FI= ¥ UMl Go TRIR GE-Sdlad M Afbs | 9 T FhAT W[
fafdgare! Haed g8 ¥ FHARIaS SHewUld StRarRl I oo |

Sifd dgTi~e F=l TR Ul aRded] & 8 99 Al eRuEe] BH Sdle gAlfayel B | Ud
BT Ao B Hod AFA dibdh] FHEewely AdEd TR ARCT Yahdl gge RIS Fh Bl
O | SR WUl JIEIRAT EHEwd] AR AR g9 Faas 99 Ioiie drd [aaRad
IS AT FHERIEHS UG AABR AN Tq s g FEHE DI AR T SIRgH
g YEe | gl Redmr Ieifad g 9¢] gReel B9 oawd B | e el fafdgar Wy
<M fIEgveradl Od1 &F o | 99 (A UG WA A 9fdhes | iffew duredr fafdy
SIS, |IYT, &9 3fIfa ¥UdhT qigwdrd TaFdh] AHIvh AIBadl R8l VDl B | Jqa gge uH
TR ¥ ARBRSG ARG UMD JaGFT 9 T Uq® | 3Gl 8H ART "USC AN U3¢ 9N BIgd
Y o] dlell U3 PR' BIUGD | IHl MRS g4 fdqer =l Waren Kristopher @1 /=1 4Ig

B SN Ul 799 A B |

"If we do not find the same way that the different ethnic groups can live together in a country . ..
we will have 5000 countries rather than the hundred plus we now have."
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