DY 2P HD







— ﬁ ) i:
(e T Yedep1, 3003




YoelEh
A HIOAS dfved, FEFN Hawh, AT e HAsH

RICUREE

e #ff ety W, Sreer warardier

A A T T R, Siedr s

oft Jaeas PRI, AR, TRETT AL e
A Ao Hedl, Iu-Haww, AT =i Jfase

WY Wi Y 00 Jfd

BT : A = Jase
YepreT ff R0LR 3T

TR0 e ey U9
TR :

U T e FERT (quageEs) g oo i s oL/ o

"USAID el

| . ;
%% 84/ FROM THE AMERICAN PEOPLE The Asia Foundation
.

FeGa AT AGGT FAHA TEE GOET JRaw] 3067 TEEHT GUERATEEH!
T TATH ATIRAT TR TG FARST AW d fawrd [9T (qgegamss)) T f& grmar
FIGISHT AHT FARDI T7aI#E TEdTHA FHRTT q9® &1 T FRIEw TR Jeaswrr
FAIRE A9 a7 RvTaeqer qUATATRS a TARF WERET FRFT FAATT T T/



WiRTETh FRTET qeaehidl TN

WRIEE TRIEA JRaHH S

AANIETH! T WAIAH  AAAH] Hed TEAeE® Wed AR Hd Tl Sredn
afEty T TSl YHE W BT | Seclidd Aed WiHaT il MR @i Famwd wed
T AH AEEH BRHHA TS T HAHATATs GHT TGAT FHEL DT G |
A BRFH TAH] FARAAAHERT AR AT AUHI ~AM8% AETE FIABAST FrTweHT
A AT A WERAAREds 6d Il [T@el ATaRId IME T B
oA Ay EeaE FEa TS U Haed g g9 gl A, 99 q9r S|l
ANFIgHT AN IRAE TR T TRST TE HREAT BRHAAT WEAHH] TG @l
AT TN ATTAAHT ATPABEals TAATHT HERT [ARIEEAT T e T qedn
TATS SIS AT URTAT qfedqept TAR qRUHT 2 |

giErer fafeee:

TRTE FHTHAFHAAS GRS T THEHI Farsd [t ufere fafee wan T
Aprg | N WY HEd AUEEAr YaeE, gohd, ARdsh AR, SaTEXV, dATNd ATETH-UET,
ST YR, T AE, TEAR, 9HE H q91 e AN @bl G|

TRTETH q:

TRTET FSA Y A AR GADT LT GEAGH THA AT T qAT ATHA
forrens aftiedl fuaEn Jeg T g e HE T GEE 9e Geey w6y | a
HEAT YT qRAFET Jed ILYAR] AHAE FAH Ted AETHAT ATAL AHA
IRATH T BT 575 |

WRTEAIH! SHAEATI:

TRTET AT A FIAT & WREATDH! AR G FHT T WEARIEE oo gell
FARAH! AT ST g FFEg | AEIHA ATAR ALV F=bal AGAGT Aieb
g | Wa SARhd WEATHT AEIHT ATER AT ARl WA A A e ael
TeuriiEEars & T gaEg |

TR oA
RIS HedTgHh N HEHH TodTa 9 T HEHH GF JY g Teurieed! A,
FAAT T I TD! A5 T |







AT

[N

N, WH qbid, T HAH] AIHA qAT BT TIqAD] FAAAA T Aq@AD
TAAT AWATE T qAT BT T AAH] &AW ALAIT ATEI T BT G JaE T
JEYI AT =AMH IS UA, R0&3 FAINH TUd I8 WS ATl T i
T i ST caemtE A, @ T awar afiafgern it Hrderen, g, g
el HEHAEE GoeTHl A = &t e e aqEeae wia 18 aua g
T AT FASTHA SR ~AAAHTHT B Goeler U6 T YOIl ST SHETeRurers
FWT ST AR T FHED A= T8 T Gedpdb] qal Whl G| THeHT €T
TS So9 WeAwsE qedl el T Rers, maw, afte g sdaEne awa i
AT =R @G (Judicial Outreach) HTABHAB! AT DT 7 |

AIAT =ATHT ITARHT A AW ANRFEedls Al HAEE, AETAqae Jae T
T GG T AR A JOART ARA T G GAE T AFIHT A ASTAd T
T =] EAREAAHET PR AEAET AW ARNGAE aard SEHE TRew
FAEAT | TGS TG AGURIET U] ~ARAMCIBAT S THUcHE RBOT oI TYHT
gy | Feladel oaer, e gRar ¥ cuediye ®9Hr GWEE G w0 W@
WA AN THEHT GoAT GFT g T9daT HERAT JEed (eal, Fsieal T gar gq
T Mo B A 9H Weed! G| TS AAIERl gHH U Sedrdd AU ANl
Y| AR T A YOI SR WHIEAES WHBK RIS A ~ACIb Rl
THEIAE A (J089/9R-R08¥ /S8 ) AT “AMU%  M@EUES  (Judicial Outreach) AT
TS WA (Meet the Judge) STEAT PRATEHATT T T FRUHHEE MERT TRIHT T
T ATET A TEPT ARTadeeae “AU® AalIge PRAHH G WeH! g |

EAAHIH] OHAIdE AT R BT AE  MEgT FEBAB oA T
=TT T ARTAqHT Apaeedh! IHHT HecdUl grgy | Seal To1 TIeE AaTadeeae
AE AEIIET FEHH oA BT ARID G| AMAS AEIET BABHAE FATH
B AT T T FABAA THEIAT a1 AT Tl ARTAqaH] Adpaeedls a9
FreHl W &7 A 5|

T FIAE WA TG A9 UREE A 9O deaasT afiddeedard dfga T
RE FETET FEHA GoAEd  qEaA WA TqgT dRieweeds aear iR
FTRHA FoAAT T GedlT T ILeael AT JRAH! TR TRTHT F |




QA ARTE® AR QRS TR AT HHAT WAGE qAT AdE Gedm T quasreer
TR Foalera i .. /R oifen weveed aur e SR Wend AEra e
Ffrgdr A, ARG TH@ S AT qUT A, AHT T BEBA AUFd 2 THEB
farderg ufosw efi® argae wow Ty a8 T yeqd Res wEe gRaeers
Aeqw ' T s TRewr g doww a awed T geE Ry gy e
TEATTEEaTs a S avaarg [ T8E |

A WREE ARET IRaH TR T GAeeE A Sear wamder o we |@da,
AT fiear et = T JEE G, [AREET SHEed eAdt AR A qaeas
e 3 wfaseE Su-eus off e gedild WS Hawar SoT Y| TR g
WRIE® WL GRaHT TAE TS qAT A TH Gg AT U] B A9 WS b
Aehree AWER oAl TR UiRe, TNER A Breer die T wrwe coewamd o o
FAR .8 GHT HASH g gars T4 |

LRI DEIRIIE]



= 9

T R

R EH

9T ¥

T
T
T %
ERECIRE

I =i

AE AETET FEAFAD] AT G

AT =AAH BTG ATF-dl BAHH Goareh] Tl

=AF SE[IGe FEDHA o AR-[He 01,2003

o FIEA / FLAARR AT Tl
AT TR HeaTgT
MY YA TRERIATEFel Seqmae oo, 2093

AAhTRT T To=ada HIde AT (089 A8 -
R0 A9&)

T .

19

13
¥
14

iz












B! o <A EIET PEHAB ATIROA G
Hewril g ABT AT (el o

FEHRI : ~ATATHI QT AT AP

Y ST q =ver 30 fRe

WW(Aims)
AT FFH TET e AR &bl G

o TANYF SEUEH BRBHB! ATLRONAN AAHR T3 |
ECa) G%W (Objectives)
A TH FAH FeNEET

o TARF AETET FEFAD ATIRIEN FGAST TG |

o IR T HIANEH] TR AELAHAEN IJoei@ T qa g |

o U FHIW T ARCIAAAD] GEAEH] AEAHAT T TGl Toaaid I ATSTATH
TEI WUHT A AEIET BRAHAAN ool T qa g |
TIRTEATHAT US| WIRTEET WART TR

! Nlicaf G o
RECAR L) Jfera g e qgve q0
o A TSATHT ©ILE e
o fomaEl WEeH
e fawaeg WA=, GHE e dige, IS, §0
o TR®E  AEET  FEHAF | Gk, FTARK S YR, AT, fome
HALTT HH
o TUR®E  ARUEA  HEBADI
HAYTOTT e
o ITET Y WHEHEEH! TG

o TUCHI T I GHITAED!
rAEHT EIEEREIE qor

graffear
o TUUAHIRT dHl  ToHEud
WA AT T AR SETe

EapE R




Wa@ﬁam URTEF TRE gRaw, 0]

FAD! THIT Herd o= 30
TEQRTAT AUHT T GeherHl Ged fore
ey fIaEEdrs QM fageedd
T

T gt
T OIS

e  http:/news.nasje.org/2013/03/28/public-outreach-and-judicial-education/

e  https://www.ajs.org/

e  http://www.courts.state.hi.us/outreach/community outreach.html

e  https://www.ncjrs.gov/pdffiles1/ojjdp/grants/238792.pdf

e  http://www.dnaindia.com/pune/report-justice-on-wheels-on-your-doorsteps-1858837

e  http://philja.judiciary.gov.ph/archives/chancellor2ndQ2013.html

e  http://www.tned.uscourts.gov/docs/outreach brochure.pdf

e  http://www.alameda.courts.ca.gov/Pages.aspx/Court-Community-Outreach-Programs

e  http:/www.icc-
cpi.int/en_menus/icc/structure%200f%20the%20court/outreach/Pages/outreach.aspx

e  http://www.icc-cpi.int/NR/rdonlyres/FB4C75CF-FD15-4B06-B1E3-
E22618FB404C/185051/ICCASP512 English1.pdf

qEA HrTH FE
o TUEIHI A=A Tlae, R0&3
o TIUNAHIHT T TFTAHT Wi Irerr, 2089 ,/083 I 308K /0WE
o TGl FMawEcieE

e s

e  The Istanbul Declaration on Transparency in the Judicial Process - Istanbul November 20- 22,
2013 (Principles - 9 and 10)

Y, UaeT
o TAD ARUET PRBHE! ATIR, 2009 T T
o ATTAAUEEHl T WM&, 208 =T, T

e Shreekrishna Mulmi and Ratna Kaji Shrestha, Judicial Community Outreach Program in Nepal:
Enhancing Public Trust towards Judiciary and Promoting Access to Justice, NJA Law Journal,
National Judicial Academy, 2012, Kathmandu Nepal




AP foma: A ST e dRigd A

HEWRM : ~TATEINT O STRTeAdest TR He FAHT AN Feia a9 :
aferpa Y W q wer 30 fame
WW(Aims)
AN GAH! A& T AR ©H G
o TUMUF SEEH BPRBHB! Gra-adl AN 2T FoEde ST S, ™ T
ATHAD] AAT TR TS |
o UTRTH “AMUH AEILT HADHAB! ITIHAT T AEMBATH] AT AHH TR |
REEa) G%W (Objectives)
AN GART A=A TEWRIEET
o TARIF AETET FEAHAHT GHradl A IMEEH] AR FAAST GFTg |
o TUYE YHAD TREAEFLl FEATIA SAUTTAH ~AAH AEIEH HTEHHA
FEIIAT AT [T qaeae® Jars gy |
RIS IS TRYEUET FEART TR
! Llica) i
AR T gfera ya= R rgee 30
o A FSAEHD! BULEl fome
o oI weca

Ter e Ya=H, IHE gAwd, | &R Ugee, A€, w9 &0
i TEET  UE e TAT I, WY, B | e

The Istanbul Declaration Transparency
in the Judicial Process, 2013

Rgrd §
RRIEEIREARNE BRI SIS IDES
TERATER. S AWATg T
FUEE g AT |




WWW URTEF TRE gRaw, 0]

g q0

HAIAAT AT TUADRT AT X
FAGTITATS gferfera ™
FEHAB] AT T T GedwT T
e 14

% YERAT T T S
FAAEROAS Gl JaE TS
RN TG M <o O | B 1 1
RRIECECE CINCCE I I
AATAH FEdNH! Ja=d T I9 |
Rgra 9%
AIICTehTel GEAE T I
TAREEEH! Frqreah! Faau T4
AAIRAD!  OEGad ANAg
T 9|

TADB! I Tt e
TEAT HTHT el GARART Hed
e faeers A
Tsoct@d I |

g arlt

Freie gHiiEE

e  http://news.nasje.org/2013/03/28/public-outreach-and-judicial-education/

https://www.ajs.org/

e  http://www.courts.state.hi.us/outreach/community outreach.html

e  https://www.ncjrs.gov/pdffiles1/ojjdp/grants/238792.pdf

e  http://www.dnaindia.com/pune/report-justice-on-wheels-on-your-doorsteps-1858837

e  http://philja.judiciary.gov.ph/archives/chancellor2nd2013.html

e  http://www.tned.uscourts.gov/docs/outreach_brochure.pdf

e  http://www.alameda.courts.ca.gov/Pages.aspx/Court-Community-Outreach-Programs

e  http://www.icc-
cpi.int/en _menus/icc/structure%200f%20the%20court/outreach/Pages/outreach.aspx

e  http://www.icc-cpi.int/NR/rdonlyres/FB4C75CF-FD15-4B06-B1E3-
E22618FB404C/185051/ICCASP512_English1.pdf




= A HEHA FRE R g

TR BT G
o “IIUICIHIRT q=1 ISTaNT Wi AT, R099q,/08R I J0BY /00E
o FETEAEFEHl FAHEAEE

TR Aieae

e  The Istanbul Declaration on Transparency in the Judicial Process - Istanbul November 20- 22,
2013 (Principles - 9,10,11 &12)

YT, AdaeT
o TUMYF SEIET BRBHB! ATLRIM, 2009 LT
o AETAQUEEYl AT WMHN, 1089 ALY,

e  Shreekrishna Mulmi and Ratna Kaji Shrestha, Judicial Community Outreach Program in Nepal:
Enhancing Public Trust towards Judiciary and Promoting Access to Justice, NJA Law Journal,
National Judicial Academy, 2012, Kathmandu Nepal







FAD AT AT 1A% ARG T4l DDA FodeTebl TIL@l

T : TATATENT QA AAAGHT | WEHRIT e FABT T i q
& B Y AT q @ver 30 fMAE

AR AT (Aims)
AT T TET 6 ATAR Ehl G-

o TUEH TARF @G HAHA FoAaTH] TIEER AAHN TS |
WG%TJ (Objectives)
AT AR AT FeoTEET

o FUICTHT “AUE SEIE PRAHHE! [&fe T S A< qag |

. :qma@ng FAHY AT G TS g1 |

o TIEHT ARF AEUGT BRBAAN A T I ITACHA AAST qag |

ERRER) TRTEATHT A RIS JERT TR
Llicaf A S
ADB! T ey 9 qige q0
o T FSATATH! EULE e
o famEmT Wt
e fawaag T, WU GO, | UeR WEeE, A1, | &0
HEHAS! etar T By EEISES YR, AT, HAH fme
o TSUR HIETHH! FINT
o e g
faraferareraar swapar
AT
o TraAEM

o AQc(dehl Adcileh
o THEEH GEEIEEHT
EEE D]
FHEHABT AT AT (HHH
g 94)

o HIHAB! AT [HyR

S .
HAHHBT = e




WWW URTEF TRE gRaw, 0]

o HIUBHAT WMEN &

forar fRateor

o  FHEFHTGEI fFvig T
T freard dre

. TEiEEA T

o TSN ¥E&a a7

Q
o  HUFHH TIHHI GAIC

o AT FHT  qur
T4 IO 9 aieT

et
o TAMR
HUHH GHb! TTCAIA
WWE@W

o WU & GH-ET AT

o U AR IRV qAT
R QINILHT T
THEEE

o T AR FASH

o UTCAAEE

o TUTITHIET A /
AT ATEHT
THS

FAD! T Ffew ga= R0
TEQITHT AU T FeTheish fire
HeT el feueEers Qe
TASeet@d T |

el qr
Fec qHdiEE

e  http://news.nasje.org/2013/03/28/public-outreach-and-judicial-education/

https://www.ajs.org/

e  http://www.courts.state.hi.us/outreach/community outreach.html

e  https://www.ncjrs.gov/pdffiles1/ojjdp/grants/238792.pdf

e  http://www.dnaindia.com/pune/report-justice-on-wheels-on-your-doorsteps-1858837

e  http://philja.judiciary.gov.ph/archives/chancellor2ndQ2013.html




= A HEHA FRE R g

e  http://www.tned.uscourts.gov/docs/outreach brochure.pdf

e http://www.alameda.courts.ca.gov/Pages.aspx/Court-Community-Outreach-Programs

e  http://www.icc-
cpi.int/en_menus/icc/structure%200f%20the%20court/outreach/Pages/outreach.aspx

e  http://www.icc-cpi.int/NR/rdonlyres/FB4C75CF-FD15-4B06-B1E3-
E22618FB404C/185051/ICCASP512 English1.pdf

TR HILA T
o “UUUIIHTIHT q=5T Fouauiy WHIdE AT, R089q/00% I J06Y /064
o IETOIEFY MTHE RS

FeiET e

e  The Istanbul Declaration on Transparency in the Judicial Process - Istanbul November 20- 22,
2013 (Principles - 9 and 10)

THRH, Hidae
o TUUF WMEUEH FUBAB! AT, 089 T T
o IEATEFEH AT SHHE, 009 T ¥
e  Shreekrishna Mulmi and Ratna Kaji Shrestha, Judicial Community Outreach Program in Nepal:

Enhancing Public Trust towards Judiciary and Promoting Access to Justice, NJA Law Journal,
National Judicial Academy, 2012, Kathmandu Nepal







TS AT S TEOET FEHH oA AR-[He 1T, R0

TENTN : ~ATATNIT TAT SASTATRT eIl €T ¢ | AT A (AEiRg 99y
aferpa Y W q wver 30 fame
ECARCLD) (Aims)
A TAH T B ATAR ©RH G
o TRE FAEUET BRHAD! JAAHN FSAAAHT AN AELAD Fodlld, A bl
T
W?%WT (Objectives)
A GART A=A EWNEET
o TURE FAEUET BRHABT AN AGIT FHEH IS, GO YATEHT HEAH T HEHAS]

gt ¥ fafaeer e AR ®9HT Saed aF g |

EEREL) RIS SO | WIS AR -
Llicat qit
RECARICC e ya=m T drgee j0 e
o A AR BULET
o I wea
e famaeeg A=, THE e qigee, die, ¢ | o e

e, WA |,
1) e AT FEABHBT AN ! A

e THET GHlE TRl B B
AT FEHAH A T
SUTH TG ?

Q) AT CADE R
E3 e | s ) 3 B A s s e |
JUTEAT FFadl o HET GAARE
YaTE ] 95y ?

3) AUF @GS HEBAB! Sfa
T fafte® % % g1 9Fg ?

¥) FEHA  AWSAT & oA
TR T [ T TREE




WWW WiEr iR qiRdqeT, 06

ISERG]

TG AN GeNRiieears ar qHed
oo T8 Wi Ieaifad weseEHr
30 e gAawd T e TAE
THEae UHh wers @ e f
A FHEHAT WD FARAR] (A9
T FraiEE Hdantd € IH TEA T
TS |

AR FHAGT e ya= R0 fe
TEQITAT BT G GeAheahT Ged
e [avEEds AT ASectdT
T

el ql

ERAG A L E2
e  http://news.nasje.org/2013/03/28/public-outreach-and-judicial-education/
e  https:/www.ajs.org/

http://www.courts.state.hi.us/outreach/community_outreach.html
https.//www.ncjrs.gov/pdffiles1/ojjdp/grants/238792.pdf
http://www.dnaindia.com/pune/report-justice-on-wheels-on-your-doorsteps-1858837
http://philja.judiciary.gov.ph/archives/chancellor2ndQ2013.html
http://www.tned.uscourts.gov/docs/outreach _brochure.pdf
http://www.alameda.courts.ca.gov/Pages.aspx/Court-Community-Outreach-Programs

http://www.icc-
cpi.int/en_menus/icc/structure%200f%20the%20court/outreach/Pages/outreach.aspx

e  http://www.icc-cpi.int/NR/rdonlyres/FB4C75CF-FD15-4B06-B1E3-
E22618FB404C/185051/ICCASP512_English1.pdf

TRA HILA AT
o “IUUICIHIRT q= Jouayid Wi AT, R08q/00R I J0LY /065
o IETAdHT HIHEAEE

EERUER I IREER]

e The Istanbul Declaration on Transparency in the Judicial Process - Istanbul November 20- 22,
2013 (Principles - 9 and 10)

YT, JidaeT
o TUMYF SMEIET BRUABHB! ATGRIM, 2009 AT
o HSTATUEIHl AHT WAMHN], R08q WY,

e  Shreekrishna Mulmi and Ratna Kaji Shrestha, Judicial Community Outreach Program in Nepal:
Enhancing Public Trust towards Judiciary and Promoting Access to Justice, NJA Law Journal,
National Judicial Academy, 2012, Kathmandu Nepal




e smavs g2

3. TRF AEIET HEAHAD] ILIACE <6H Wl & & G2
%) TAAIIETIAH! AT T e Avatg T |
@) AFFFHTA T AEDT AT T T |
) A BH BRACST A FHIAAE B T3] |
o) A g |

3. TR EMET SEHH T T P T AEAD S5 G 2

TR



DR = wrereg @i, st SR gRas, 2063
31§|§lﬁl - R

FHRAT FRAT Heas
q. A" URTEAT HE @?

&% IO | Al I

ECEDCI|

g, #al

A FoEEE @Ay

. WA aRh AREES TEas

T, gea w

T TH

g, HEEdNd

R, WRIEEE W Hed WaeT Fecal SUacus® Seaid e |

BB ) ettt e e e ettt et ee e —————tttaaee et eaeaa————————taaeeeeaaaaa—————————aaaeeeeaaanannrrrreees
T ) ettt e e e e e e e e e —————eeeaeeeeaata e ———————aaaaaeeeaa e ——ata—ataaaaeeeaaaaarnnrraraaaes
LSS



e STEITET BT WRIE FREA g
AT - 2

A TEHATAT TRERIAT GFeel Searae arona
THE ISTANBUL DECLARATION

ON
TRANSPARENCY IN THE JUDICIAL PROCESS

WHEREAS the Universal Declaration of Human Rights recognizes as a fundamental principle that
everyone is entitled to a fair and public hearing by an independent and impartial tribunal, in the
determination of rights and obligations and of any criminal charge;

WHEREAS the International Covenant on Civil and Political Rights declares that all persons shall be
equal before the courts, and that in the determination of any criminal charge or of rights and
obligations n a suit at law, everyone shall be entitled, without undue delay, to a fair and public hearing
by a competent, independent and impartial tribunal established by law;

WHEREAS the foregoing principles and rights are also recognized or reflected in other mnternational
and regional human rights instruments, in domestic constitutional, statutory and at common law, and in
judicial conventions and traditions;

AND WHEREAS it is now universally accepted that the principle of transparency is a fundamental
component of the judicial process in a State that upholds human rights and the rule of law;

NOW THEREFORE THE CONFERENCE OF CHIEF JUSTICES AND SENIOR JUSTICES OF
THE ASIAN REGION, MEETING IN ISTANBUL ON 20-22 NOVEMBER 2013, ON THE
INVITATION OF THE CHIEF JUSTICE OF THE COURT OF CASSATION OF THE REPUBLIC
OF TURKEY AND UNITED NATIONS DEVELOPMENT PROGRAM (UNDP),

DECLARE the following to be the basic requirements to ensure justice and secure transparency in the
judicial process:

Principle 9
The judiciary should promote programmes to orientate students on the judicial process.

The judiciary should promote and participate in school and university programmes aimed at
developing an understanding of, and contributing to, the transparency of the judicial process. These
may include visits to courts, classroom appearances by judges, role playing, the use of audiovisual
material, and the active teaching of judicial procedures. Such programmes will contribute to avoid or
correct ignorance and misapprehension about the judicial system and its operation.

Principle 10

The judiciary should initiate and /or support appropriate outreach programmes designed to
educate the public on the role of the justice system.

Transparency involves more than simply providing access to court proceedings and information. To
achieve transparency, information must also be disseminated in a format that is easily accessible for
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the intended audience — especially for court users who do not have a legal background and may often
have limited literacy. Publicizing information about court operations and judicial programmes to
increase the quality and efficiency of justice also has beneficial effects on public confidence in the
judiciary. Judicial outreach involves proactive measures by judges and direct interaction with the
communities they serve. These may include town hall meetings, the production of radio and television
programmes, and the dissemination of awareness-raising materials such as court user guides. These
guides, in the form of short pamphlets, may provide basic information on arrest, detention and bail,
criminal and civil procedures, and useful contacts for crime victims, witnesses and other users.

Such programmes of judicial outreach and education concerning court services and procedures are
useful from the perspective of both the judiciary and the court users. They help to actively engage a
court in a relationship with the community, and to demystify many of the complexities surrounding the
operation of a legal system and the conduct of court proceedings. Thus, by educating and involving the
public in the court’s work through proactive judicial outreach and communication strategies, courts can
increase public confidence and strengthen respect for the rule of law in their communities.

Principle 11

The judiciary should afford access and appropriate assistance to the media to enable it to
perform its legitimate function of informing the public about judicial proceedings, including
decisions.

It is the function and the duty of the media to gather and convey information to the public, and to
report and comment, on the administration of justice, including cases, before, during and after trial,
without violating the sub judice rule, the presumption of innocence, and the rights of parties to a
dispute. This principle, which includes the freedom to decide which cases are to be brought to the
attention of the public and how they are to be treated, and the right to criticize the organization and
functioning of the justice system, should only be departed from to the extent set out in the International
Covenant on Civil and Political Rights.

Media access to judicial proceedings is not a matter of simply opening doors to the courtroom and
providing seats to journalists. Courts are not well served by inaccurate and sensationalist coverage of
court proceedings. In fact, poor or biased media coverage can undermine public confidence in the
judiciary and raise concerns with regard to judicial independence, impartiality and integrity. The
training of journalists organized by, or in cooperation with, the courts can help reduce ineffective
reporting. Such training should be designed to provide them with basic knowledge about court
procedures and legal issues, and thus contribute to improving journalistic skills and ethics, and
building trust between judges and journalists.

Engaging the media may also require that courts actively reach out to journalists by establishing press
offices within each court, to facilitate fair and balanced media coverage of judicial proceedings. These
offices could liaise with media representatives, respond to and manage requests from journalists, issue
press releases and generally provide accurate information about judicial decisions and legal issues.
These offices could also provide schedules of upcoming cases, monitor the media for accurate
reporting, and design media campaigns that promote public understanding of the judiciary.

Principle 12

The judiciary should assess public satisfaction with the delivery of justice, and thereby seek to
promote the quality of justice.

There are a variety of tools for measuring the level of public satisfaction with the delivery of justice.
Apart from being sensitive to contributions from academia and the media, the judiciary should
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encourage court user feedback. An effective and impartial complaint system, regular case audits,
periodic surveys of court users and other stakeholders, and discussions with court user committees, are
means of reviewing public satisfaction with the delivery of justice and identifying systemic
weaknesses in the judicial process, especially any that may have created “gatekeepers” seeking
gratifications. However, these exercises will be meaningless if lessons are not learnt and remedial
action not taken. The publication of an annual report of its activities, including any difficulties
encountered and action taken to improve the functioning of the justice system, is one measure to foster
public confidence in the judiciary.
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