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Foreword

Mediation does not only lead the parties to the final settlement but also often gives
them the joy of reintegration after a stressful discord. A mutual agreement through the
mediation even enables the parties to save their time and cash by its nature of
ultimately concluding a conflict. A skillful mediator is the heart of fair and fruitful
mediation system.

It is my great pleasure to announce here the publication of the Mediation Resource
Book. Since the mediation plays important roles as a dispute resolution system, Japan
International Cooperation Agency (JICA) has implemented two projects related to the
mediation in Nepal. One is COMCAP Project* that has been working for the community
mediation, and the other is SCC Project** that aims at enhancing the court-referred
mediation. With the dedication of the National Judicial Academy Nepal (NJA-NEPAL),
this book was prepared as an activity of SCC Project.

SCC Project is a technical cooperation project which has been implemented by JICA and
the Supreme Court of Nepal since September 2013. The project has two goals: making
the case management better and enhancing the court-referred mediation. In order to
achieve these goals, the project has implemented a variety of activities, such as inviting
Nepali delegates to Japan and conducting related seminars in various places of Nepal.
Through the mutual cooperation in these activities, SCC Project and NJA-NEPAL have
built a firm relationship. For example, with SCC Project’s support, NJA-NEPAL
organized a dissemination seminar on the case management system and the
court-referred, mediation in February 2016 for judges and court officials, who rigorously
discussed upon the best way of these two systems in Nepal. NJA-NEPAL also held a
trainers’ training on the mediation in August 2016 by having Prof. Kazuto Inaba
(Chukyo University) as a resource person, a well-known mediation trainer as well as
one of SCC Project’s Advisory Group members. Prof. Inaba also conducted training in
2017. More than 50 trainers were trained by Prof. Inaba’s trainings in total. There were

experienced trainers, eagerly learning from him and are now spreading the earned



knowledge throughout Nepal.

While I am grateful to NJA-NEPAL for their strong initiative and to the local experts
for their dedication to prepare this book, I would also like to appreciate many people
iNJA-Nepalpan who have supported SCC Project such as Prof. Takayoshi Yoshino
(Osaka University) and trainers in the concerned departments of the Ministry of Justice,
dJ épan. I hope this book will be widely utilized and benefit as many people as possible
both directly and indirectly. This book will help the readers to explore the mediation
deeply and effectively brush up their practical skills of mediator.

*The Strengthening Community Mediation Capacity for Peaceful and Harmonious Society Project Phase II

**The Project for Strengthening the Capacity of Court for Expeditious and Reliable Dispute Settlement

n SAKUMA
Chief Representative
JICA Nepal Office
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Tgdl A T TR (Meaning and Features of Conflict)

T 3als AgEEd WEHE EHEE qRAT T WA WHT G| FER
IcqH, BRI, AAEA], oW, SAOHAl, AW I URUH T FUEEAS  ATARATA
FgMEEd AT-AF TFAE AqATS IRATT T YA ThT IEeg | §7g AT o
conflict TTe8 T I i €eg conflictus oE 31T"{5|% Bl 9l A collision or clash
(A conflict of opposed ideas, attitudes or goals) ¥ &Y AT THL H= gi@i*%gl

ATTHIT  AUST  ICqHITT  F-galle  a serious disagreement or argument, typically a
protected one W ARATTT T =g |
ATEGMHAl John Burton ™ F7galls JAYHR TR TRHT P A long-term

disagreement, a problem that runs so deep that its issues are generally “non-negotiable”.
Given that they are non-negotiable, it also indicates that the possibility of resolving such
issues is remote or difficult. Issues that are considered deep or extremely serious include
difference of opinion, morals or values, issues pertaining to security, authority, power,

and more. Conflicts with such issues, if not resolved, tend to transform into physical

violence and thereafter war.”

IH URATT FE1 g HAH! YISl A&l el AGHHAIN B STl qHTEH
GO A QTR ¥ Wes ®OUl gEEAT | JEAT AiEd el T TR SHedeE
s femmemmRfesRaT fiear, Sfasar e qeaeE, qRaTarerdl wHed, duER, ke
e AEEdE SEEY WY GHE GHIEER. R 9EUA 9 aee iR fEer
TAT JGHT AFEAMR SAST @A &+ |

ﬂ%ﬁ{ Friedrich Glasl < ST q&de® Conflict Management (konflikt
management) HT fatr= =afs, HHT =1 TEAEEA AR AraHAT I g RESEE!

1 «Conflict: Readings in Management and Resolution” The Conflict Series, Editors John Burton and Frank Dukes, 1990.
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T3 SAich, WHETT A1 WETH! (e, |=1g, arul, dAq9d, dhi odich, THad a0
ST aAMMeAg AT ARl §rg STael &l Frgah] qaedl [sil grg wieet g | |

Harvard Negotiation Institute BRI RED] Negotiation Project o gy e
HTIR AT I T qEvg

“Conflict refers to some form of friction, disagreement, or disagreement, or
discord arising within a group when the beliefs or actions of one or more members of the

group are either resisted by or unacceptable to one or more members of another group.
Conlflict can arise between members of the same group, known as intragroup conflict, or
it can occur between members of two or more groups, and involve violence, interpersonal
discord, and psychological tension, known as intergroup conflict. Conflict in groups often
follows a specific course. Routine group interaction is first disrupted by an initial
conflict, often caused by differences of opinion, disagreements between members, or
scarcity of resources. At this point, the group is no longer united, and may split into
coalitions. This period of conflict escalation in some cases gives way to a conflict
resolution stage, after which the group can eventually return to routine group interaction

once again.” * T ATARX 375 F GHEHT ol caed o o1 srawesrerd & 9
TEREHT UF A GE GICUEEdl CEREER qO dEhers @R sakh ar
FEIFERN AEAHR A1 fa0d TP PR RS WUHT g7 | 375 qHH qHe (Intra-
group Conflict) e ar g_"q\;- ar g‘%&m EC] Hg Pl dadge (Intergroup Conflict) Ele)
EOFAg Sl B4 A SHTEId 91 WAE qE R g | GHEAr g gegel
FiEa arear aTERw Wy | EEREERET M T SRR ® BRI e HAD]
e WY T ARERAET FH T AaegET TAg | WHE UHNe giEda ¥
AT IUGHEAT fadifoid g7 [eg| Blaqd e A fawifeia | awge
AT g WHIEM T FEANT U MEg, TeNTEl 998 I7: ied g7 T Gaeqged e
AREBAT T T FARAA AT FEdRT U TAEZEH g7 |

< Conlflict is an interaction between actors (individuals, groups, organisations, etc.) Where at least one actor senses
incompatibilities between their thinking, imagination, perception, and/or feeling, and those of the others.
¥ Harvard Program on Negotiation Glossary, “Conflict” 2013.
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“A disagreement through which the parties involved perceive a threat to their
needs, interests or concerns.”” T TIRUERT IRTITeT geg @ aca Ulgearsy YT TR

qrEeg |

Sfeafead AT ATER GG Rl MEdcas®  gHEE WU dees:
UHIET &l ek a ﬂ'ﬂmﬁlﬁ AT Involvement of individual, group of person or
organization), g g<d =ty AT H’ﬂﬂ'ﬂ%’@ﬁﬂ TH AGHEN (Severe disagreements
between conflicting parties), f\%ﬁﬂ'{, Rgra ¥ HarsddEr aaAeE (Disagreements
on opinion, ideology and activities), Wi £ | o I 2 L P R (Material
interest, desire, and concern), g-gd JEEEAd UTEIY €Y, ATY 91 gl T dgalhl HIa-T

(Feelings of fear, threat and revenge among the rebel group) 9T F733d U&EE S=#l
g’%‘q—'ﬁ, AN, STST, FK"»T%, ffar < ﬂ@"ﬂ'ﬁ ATEAT (Situation of rebel, debate, battle,
struggle, violence and war) THIET WUHT g gl

Sfeefea aRameE  #ET grgae uia T wef Rpdaieed uwud
BIAZT THH! T3 Tl G dRUEE SAHATH] W3 | gog ol gl B,
T7EH UHA T FEH Agend cAfh A WHEHH! TAEIATAR U FeEds WE g
TRAII T FAE TRYH! 27 |

FgH! YHA (Nature of Conflict)

ATCTIHT Fegehl ARHAITE AT TR TGHT Fid Ueedrad diba | =afs,
YR, Y qI1 AT eTeed=rhl FAueEaidas qie g% U3 e
T TACEGET G571 UhiIe® GeaTST b Bi&T § | grgehl aaaH qaed], Ted T
TROTHEEATS 6 ITHT YHiadls qe1 T T{Ueg Wl §73 [@H] [FHeed] WS
EH W | W

(%) (T GE (Goal Conflict): FITTT F7F ARhHT Togl T AeA TN ALTHT AT

T 9UHT rgrl| 99 ARl Segl qdT W WETEdeT 99 37 W
TG | Frghl BT T URIIHATS 8 T Wpidhl grgahl ATAM THdibg |

(@) YAMIHE 3§78 (Cognitive Conflict): FATA ATIANST Fvg Tedl AaAT 21 SEHT
SAfth®! [EEREEEE ATdi® AEEee T TER dRUEE THATEAT Tideadl g

¥ Conflict Resolution Highlighted Resource, University of Wisconsin, HR Development.



AT Graanel, J06Y

e T Frghl AAE RSl T [aG| UHACHS 575 33 (HiAd (G
TYg| uRen A cafs 9 HeearwEl a1 wioewdt wuAmr ok SeReE gegen
FETE | AT BT grg AAN G AT AARASHER] FrgIcHS AT T
TEG | A FEH AT SARbars eaaefidd aars WM 79 A fAferaarar
TUT TALTG | T qFeq 7 foemieeR T Rgras! g7 sewr kst ar
TEGHEA UH ATTHHA T Td e T Hgeae! R0 57 & g |
A g7 Ao, aifle, afesfas, wifds, Swermad JTgE 9 g waae |
ool RS WS T G Gaed qX debel RIS G 79 gaag ae
I Jo F73® o@l U qaag |

@T) TANEAICHE G758 (Affective Conflict): AT AT TN FAAEAT BT TAAT YA RIT
ovE, AFHEAT, AGASEN, FEYd, qeE, A, ACAER, RO, AT S
AAEIEE WAAHE €A SARBAT T3 FORIT TREH g | arhdl
areyl, wrery, FEREER, dficafh SR BOC gEcHE daeders @l
YENGH G A | AEd WHET rgEe [HEIT WL SUEEr a1 Qs
GCIATAT 3EO T SAels Ha=01 T a1 qaears T F% FogT g |

Tgh e (Sources of Conflict)

*F B g5 MEcarSag e P! B Heael O Zrgaiear 3¢ Fahl
TAHH TSTG | 575 Herae [Fol gog a1 HaA YW §og Al GFagdl AN
FAI@3e® Daniel Katz 991 Ron Fisher © #TFl &RV SUHINHT Pl SHe€H!
FERREERAT Heaad 3 19 T 373! geard TReag:

() atefer Ter (Economic Aspect): g7 YITFADRT Hl HRT gedey Mg HR ERLC]
2| cUREHT AMF el X AETE THg AAhers BReR Wecalh e 575

* Sources of Conflict and Methods of Conflict Resolution Ron Fisher, Ph.D., International Peace and Conflict Resolution
School of International Service The American University, Revised. 2000.
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fFrearse Wedn TaSEg | uaE afiieh Wgh TEuEl 3o 9 AtE qer
Aferpaer F T Peredel MRATH gog |

(T) TIATAA (Value): SARHH! ATHA TAT FEGHAT WER RGash! AGHHAT T8 FiH
HATAT TEUHT AT 73 (FAeeg | Rgras! J@HHdr sakhed ACHET I
femeET HeaAraamr ARy | Rl T, aifiie, wRpide 3raee
Sfchel ATCHAT TRET [HGTaHT 2RIUDT AGATART BROT (G5 T |

(M Wi (Power): Tth WIH, T=T ¥ YINTH! 6T g5l Qdgedsy TR A3 |
I ATALIHAT G WETH T GHGEEAT GHEMA ATGR WRbers Al Fafer 375
RelrEg | scaigs witha @@ 2ea o Fraadeg w1 wae 9 W@l g
e nithgrr RST 373 977 Y grgwear TR T gaeE Ay |

Gradhl DI (Types of Conflict)

TEE | AT THR T UROTE ATER FeEl ANET gACh WEeg | Bl R
AT og A AHT THN TS7g W el oAbl A3Yd 7§ T Goall g7g WAl
FMHWT TR UM qE=g | Gl ANbuErardl e JaaRusl  ATIRAT Fal
TERHT T5H! et WLAH e IuH 7 |

(%) FaATNTT T8 (Intrapersonal Conflict): qfcheh! 3Tl T T ﬁﬁ%‘r@ Fegalls
ARl 75 Wrg | FAUM CARBET AEH FeEHl dG€dl 99 e gy W
cAREHT @ET T ASHEE  EAEd FOerdiHl R WETEF | o
ATCHEFATTAT A [Wag T odih HAemsqsd Raiaur Teg | dwaiedihed 35
ffiet dend TaEvEE grEAgl FimEr g TEe cafthdr agsEdEE S
F FA EF B AT B2 A FA B A Fvia T gy A FaAe wl Feiter
TEFT A AT FeEh GEATCT FARY €| cARBAT §Y AaRgTgHl TAET o THNHD
%g@ﬂi‘awﬁqﬁaﬁl AHAT SARKAT G ARG gel ARkl AIHT T Afhed
EEEHEHT GEANT (ARG HEg Wl WAg Whl ey | BAUd Sdihed
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FREE ¥ Guvae J SEee e a7 WEHEHl  FAEIIG | DR

Fraqeafthcd gvg AHRICHE qdT GHIUHD g% R Wi |

(@) TER Rhera®! §7g (Interpersonal Conflict): TXEIR ARKATHT grgahl FAaEd]
VHT AGHAITAEIE RSHET 378 7 &1 WHEIqAr cAfhdl TS GeTg e
HUT, O1F,  AeEE, B, SHTENAT WEAT  AACARES  TER FeEHT AT
e meEg | AAefEdr e T R WRER®dl 3, eadndd
SHTCTHT A€ T A S| g gog qdl farardt T et <o g4 375, 38
TEpled TUEAT g F7EEE o U9 UHAHET Fegel SEe gl AEd B
736€ THNCHF i, Fod: TERH ASH T WaEeiel 375 qHEH
STIEE v I §73d ISl aed qearseg | ©

7730 THEEHT ha! [FaRT T a1 AGAH & HEdl g Al HA T&dl
Fo5EE TUEN T weedAq 9T e TEE | SR an e B
SHAEATE T FHAAAHT 375 81 A1 B WeAsd T e 37y & 9w i
FAATH! AAIHT F730 UETEEAT TeS ©I T GBRICH® Tl §73 THIEM Bl
o SYATAGA B FHE BH g | TR ARG §vg HFIAIH] qIedabe® o o
MEATHEE AT TEWTHT & 9 RHE-qeral 373h ITUH AaeduTg 9%
EEHH GEWg ey |

(M) A~AEHE %75 (Intra-group Conflict): ~d{¥HE g5 Qd?‘. SeYIET AT Ffed
WUHT AT T AAORE THEHT TIEIeE A RS g | AeaRaHe
TEH GEAA GNEANAH] WEEIEEH! WENd TS HgAgHl T
WUHEe | SARBTT Tard T sEFaad AT ARl AaE g 3Ee B 9ednt
TG TFA | PGSR b b [SANEE=HT 575, F 68 GUE

N

& Interpersonal conflict has been described as: ... a situation in which one or both persons in a relationship are

experiencing difficulty in working or living with each other. This usually occurs due to different or incompatible needs,
goals or styles.
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(large community) BE®ET "E BE Hi%oyr?lob qHge® (cultural groups) EleEal
74, TAT GHEeEATH] 575 I A-TUE FHAHT 35 IAECEE & |

&) I Hﬂj@?’cﬁ €8 (Inter-group Conflict): I T2 AT AET AFHHT A
AN FHAHT UHW=aT T GRSl 373 § T qHE=H g5 81| WHwIaar
TER T 7% Je% WIS SR heAT geg | qedl FeEAl gell SedrH
TARHIIH! I EHEGEd GAHREH] AoHIa® qaHT Aqea ¥ fuehee
FoE TER FTE, B GENNE GABEHT GEET GHR T B I
TEAEAEH] §73, TWER THE T30 SaEURE gl WHATA WER T8 575
(Inter-group Conflicts) T A~dTHHANT g=g (Intra-Society Conflicts) EICEETCa
GAGIT HeT g1 A TF THN UHAHT 375 L | HA HEAABT Hideeldg sl
AT T Al HFEAAIHI AHH T o HfHbHH] e FaRor T [T
e gy, aed P afEerermn yered T e dneEe G gew
FeronT A @S 9UPt 375 SFaEHE §eedl JERURE Bl FEd
AEHE FaH] [l U 8T SEHEEdls AR eg | g8 9 WHEIs
Fea WHE Frgel TG BTl + TEAN Fegells A-aEHTS gvg WUl o |

@) HAAEEAHES (Intra-Organizational): @Jﬂﬁ TEANTHT a6 HHge® dl
TN WHE  UNEEd W Al @1 WRTeEeE WER SoadgT §rads
AREMEACHE §7g e TICg | A 578 WSS g5 | Frgel T earias
AGCAEH TG SETH] CARHEEHT Foghl WE HFIad T | geligel
TETEEHAT T THAHT F7gHT TIEd AEVEE Wergd| Al AANH Td qHaHET
YFAFI G5 AUHBHRY U THH HAEATT I Fhiah F5HaT B g |
T3AgEEd a9 YHAHT Frgals A ([HRwar auiaor TRt g |
(9) WiRRg qEEF g1 378 (Vertical Conflict)
(R) THMIEHT FHIER S Gaedgea=®l -3 (Horizontal Conflict)
(3) FHAH! HOAAEAT g1 578 (Line-staff Conflict)
(¥) TEEIEEH! IHHT FEaTar drarer BT 778 (Role Conflict)

®) ﬂﬂ@'ﬁ et g (International/Global Conflicts): Wﬂﬁ@ﬂ GR
fraeadt 375 g% A1 3eWEl 9¢ AAHEE drEdl AGHHARN A1 fEEdr B
gy Wyl frawm Sueey WEE AaETUESWET  AfgacadT
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HIPEEA [Fgeardt =1 &A1 Tqear yiaeqdigs w0 79 hiEHsl gog [Eeimg
TG AeaE G [ ST SeTeed™dl 30g, §Edl BRI
Prpfed g1 §FF Eqdw 3 wEdE afae seen, W g aifiE gegee
AR qar faeard gegT FE IEEEE gl BRHE TS GAHHA ai
FREHHH THEAE Taq-AdIH] AN a1 IS, Toids a1 ATfdd Feqad ar
T M Fegepl e MUl grg | Ameaaar g3 9= s g,
e, ATE, B SEA ABRIHAE FUe® A Tag Wl AI9eed! 5018 Whl §
R A =1 A, AT, aifie a1 Giediae SRS Graeedl SaealE,
@, AT STEAT FAEE WHAT WOHT G| AT FAEE 9 iR 33w
TFHIAHT Frgual el AR, Sed 91 J8% Aorea! BRI a9 gileg | a&a

77388 FURT WETe® a1 Taq-A HAHeeA=dl a1 HIHMA TER a1 Td
TSITEAT U T4 |

FE FgrEed grgels HEAqdr geanial AN TRE AeqAT THaihg Wel
UM O<h TR | e AT 375 (Latent Conflict) T Yeedl 378 (Open
Conflict) | ¥g¥IE=3 T T a7 AHINH T ToaHAH IR G WD g5 |
Tl gRBEE B B AN BT X ASHias gegel geard 4 Aaged gegee
TUH! Wevg | B9 AHEE Ted AT, HEA], a8 qa1 =aeards qars- yarie
U AGYA FTEHl AAEd REAMUHT UEeg | M Y FREed,  qoER, 769,
AAIE FUEHR, AR TI AdEaE Seal qRavel 3% §7galls g Aqedr
T AEAINDT g5 | X IR, T 9@ uRadae A5 Faars gl FogHl
U Y| Geell 37F GEGME €©UH SUUEE | AHE oAh, WHE A1 GEAETIHI
TG, AT L9, Aerd qHg a1 [, Guddr UHfieE el 373 ufeew
AUREE T=5g | Geallgrghl U R aifisee gl Sed Gawcas qor
AfRAIcHE g5, IS TN G F75, @SS qol Ig AN | Goell 53! Ta8d |
773 94, oA, ahd qur ANaAT TeT €| A€ §EH dAecd qEd g g
e ar cgaea (Control or Management) HIA g7 ¥ I g SHATATIAHT
faga il T WHl Mg |
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EaEE 9 T ey (Meaning and Feature of Dispute)

foraraar o1, i, & T 9o gegvee W g | wiaud fegreE faaw T
ﬂ@?ﬁ‘ﬁﬁﬂﬁﬂ%ﬁ"ﬁf@ﬁl T fa® (Dispute) e g7g& o= T@IIT
WWJohnBuﬂonﬁwmﬁmwml REIMEEIRE ]
forare et YAl Aafdl e AGHHET B T A by | aEd qeeEh!
AT HeAToR TEl ¥ Hedlgd IR foae awaes Sudd SIHueEd! Areaware
UeEEER AABR GHEET T A SHE e | B Ao fae e B
N TR I AUHT AEHSEN BT | Fs AT FSWET 6l SARHEA (iEd B
e, frea @ Tard Ffed war s 3 faw 2

foare cafh, THETT A1 YETEE SEH! ATl AGHHAIN AT FWIRT B W Wi
TR RNa wuRl grg | aaas w qdr iR e agERw W |
Ay | FAREIAEE FI AN dacred T FaEdl GHaTE Segd adr
WEAd EHl grgl| BXP (HAEHT ULEE ALATEA qeb Td FHNT FEqanH T fadsfieer
WATg WIS e grgl | faamesr qsbdst aroar s GHred T a1 A arer
Tfa T T fdsfiEr e w@ved W R v TiReegd | fEesr g9
FHTIAER TUT ARTAT A1 =A% R [iEa JHhaee A TR Meg | FEm
ST [ dious IUEE U Foe=ar Wl o |

g ¥ faaear e (Differences between Conflict and Dispute)

YA WHEEE @aE T §7ga Bed gedarsd Aibed Weagl e
afthe® 373 W T faame W U RErer g wer g a v g feEe T g
SR aeaT R TedTe WA e BRI 9 e 47 R o T e |
John Burton & 37§ ¥ fAaEHT WH! AT Hid WSl ggiiA [Ava Fakee w©q 8
TIHT | ABNEEHAT "The key to identifying the difference between conflict and

dispute is to think of conflict as representing a broad, wide circle of issues within which a

¢ Dispute is a short-term disagreement that can be resolved. A dispute can be resolved by considering and evaluating the
interests of the parties concerned and determining their rights through a reasonable solution. In a legal context, a dispute is
defined as a disagreement on a point of law or fact, or over certain legal rights, obligations, and interests between two or
more parties.
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number of disputes may arise." ﬁ?%ﬂﬂ@ﬁﬁﬁ%@ﬁﬁﬁﬁﬁ
JACAEEH AT AeAd, Wt Wiqal T WeeAHET dedHed wH gyl g
HACATEEHAT UHTETT AP AEAATS TS T T ATFAT Se€d T T Mg eard el
Y| I AACAEEH UHEES FeEhl SHATAOH o {Hared e aih wad: T
A TG el 4| P e a1 e B wfwew Fele W W s
g FaTed T 9T 9UT 579 |

QORI ©9AT B 81 W TE gvg B o A g9 Seeeed qRomd o
E!T%R(WinorLoss)Eblff?ﬂ%?ﬁffl T ATGHH A AT A IREAT ATHT G |
Td AACIEEA G, GACAIH, GARAT GHHMHT JUAEE AAAEIT T geE T
B IS o M R |12 b e b M Lo 1 I 131 6 MR L U C s e s Fef o e 1
ST (Win - Win) I FG€I A3 AFAARE (@ JUHT g |

IR 373 T FEEH AqHEd GHM qeageshl BRI 373 T @Ee 9Ed sy
o MRERUT AT T A A FAE T EEAT 0 R T N H eeg | 99 e
e BaErgene RiSfa wut grge ax fere R g3 gegel @’ afwewr @
£4 | TofeTE, wEeTEy T FrreEE 3 T e eded eEhn
AAEEHT ATIRAT A G =l @ Aragr| gegl Uhid T, geT T sied
&g W T W, e T qEEe T 9 s g | Y e awaw
U T a1 FGATE GG WHUT A A [aeeeds 3rasd TRSEF |
I AH GG AN BAEEE FEa gAY g 9 Wiy | W B s
Fegotedt TR T AT 9 g |

775 T TAEH W Bh GeATSH e YA Wl A oAuH T Teq el o
FF EEEE GHIRT HUHT Grge [OFeTs gegel ©UHI HR e | FeEAT cafh
THET ¢! aEdT rEE Feay qnaeiy a9 WE greil W HeE s
afy T | fEe caftbeed WY T W AR qEE €6 @
g AT T 3Ed TEds daNTd ® A1 HeqUal MEear Sect@i-aieg |

o [HEE YA TR AGHHART B AT Feg AH AAAD] AGHA B |
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o AT WEw T W A gy W g deeedd dwrEd I
THEHT &G |
o FvF GG g GEATET U HeARd VO g9 | R gegels e I
T AT T A |
o fyaEaE —uRE YRRAEr AreTHeATT WHIU THAihryg WA g Qe
T AR F GEA Ga |
o 5l [AREEH! AUHEA GHIH! §og T <Al SAIHEA Araiic [AAGee
IGERINECEEY
o ToETEHT Fedlled WG HEEETs T FFere TR {Haree! qHTEmT
TEw TFcl THAhg qX FrEals AqIHK GHEM T Gl |
o TRl HER® TRIRETAT Sfelgy sHEl grgd T A AR U gre X
forare [iEa T AT g7 |
o ToEmE® foFdid a1 fadd Tt grgdl qPTET JQISEE WA gradh! [
®I gg A1 FErers yidtefrad @ |
Sfedtfed dareeare % Fewia Feed wbeg 99 v T s wp #at
FEd A T 3 feaeE g @ Meaee Rgeaar At g srEera
U A TR T TH WHT G|

QAN T ﬁﬂ'l?(Society and Dispute)

73 T foae B+ 9 wHeEr qfe deasl €9 @ gl ) B e
a1 grg TS WHRCHS ©IA o Wiehad | WA Frebrashl HAAT aded fHanse
9 T@T O EgA | GRS [aRed ATEYl GHSE] GREhed T THI HUard
BT WH A FgeaAr 7 G wuer sfReeg | et eEdr fd dw gy et
fErarEeE aH el g T | AEdeHl WHEDT A T AT AlbA FASTH (e
e aRHE T TR pHuEy Wl WAg UM Whl gl bAe e feegg T
qage Fafia e § adg | Sfief fEres et § Sree it g
g4 S gRRAr O gEEr SR Weg | e T aEs e UeeaTel qursers
A T TNHT TH IR §F FEANT AT | HAEes 9hicHs ©H o wibee
R Frareens BRer o BeEEE aus W g6 we HeeTe e 9 ue @
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aEeg | AR qHER uRedrsy T @S Sd 4R (Due process of law)
FATEST T AHAH G T Ughd S Tudy | e gew gger gude
gPFaEE EeEa NG W fE Sfed o g ¥ g fufy Rt g g
Wi feaeE®! BRI GHS fa@bEe! Md 77a gAEs |

ES R IRECICEa HHTATT (Resolution of Conflict and Dispute)

& F7F B AT e o GHET GHEH g AEeaE g | TR €O
TrEAE SATe THeed Tgers TR, e A wEee T qafEs s
RRTChT Urgmgy | el Wi geg T famewr fear sl B gears WA
qMEvg | R GHAS] F-aRITAT TEH] oA Wiihal @i uREia g oy s
TS AFES ©UW Y URATEAT GREdT HURT WEeeg | gegehl Taed T UHars ol
HAYT F5e® A (Resolution) T &k, wHfaqa Ha=AT (Control) 9 &+ T
BT AT (Management) 9 SUgH g1 W fAgTEEd gROT T@HT HA
e genlar wv ageTs qEEH gqaeTe GRIEHEhy IR GO Wl g |
e AiaaeRy ga, SAuEEE ANCH], Sed U gaedeg| [FEw warh, 99E,
e % AT qO Ay TR g Mg | e qure g T
THIH FHEHAR @V ST §oe We aRuT ol uIeeg |

HA FEE T gegsl WY, ogawdmd Ud e aiomw gat
FAVE! 70 B gAY AT WA ey | A U gy a1 s qnsie
ERRIEERER ﬁ?ﬁ (Necessary EVil)Ehlf TIAT o TRUHT G| AT FASAE A BT 5T
FHRAT TCHT FATEAT 73 SHAEAIT Ud [HI-Ael AdH T GAGH SATEH qAq
TATST e dNT TAH! Wy | ATAGH] AAEAAEH §75 GHIEIA HAH AHeaAT
forsBTg T W IAERE EH A

@rg JHEMMDRT IqIee

W%ﬁ\%’@hlf fERRAT AT geghl  qEreT (Resolution) g%?, grgals
TIAEAIT (Management) TRAIEH | Fgals ATEATT [T WAH AFAC  gAga
qUHd A BHels HH TS, Fraals [@Hhd gadied, grgals derl fad deads
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[T e a1 M= T 9 g3 9N SRl g1 q A A §Ehl TBid T

T AOE FS MCH PR Gl FA9T F746€ Sed: AE0AT 75 (Behavioral

Conflict) THTHT THAG~g W WS LEh! e+ |

T3AGEed g SAATIIH] raHAl [an JTIRUEE Teqd ol gl I«

T FE ATIREE I8 TR GO

(%) TG ATART (Desire Based) RSP F733q TLTEEH! Fog T T@d~ GEHTHAT
375 I T URARE A g W J9dls ST@Al ATdid Jeear A
IR BIAT RTI |

(@) =aEA A (Justice Based) TGB! AUTd grgelie Q¥elee TH =AM Wio6ar
FATET TRUH! G A AGATs ~AIH AT AT AHwg | A AT
TARGHT TTHT AMaqqul T UEHATT AT aiesT 9o Jierg |

() YIRHAT SATARA (Power Based) ARG AU grgare MRHA FATSA, FaT3A o
e T el TR W AN gkl WHEH geg | u€dl SUEHn faeE
Te®c grgalls YMth TARRRT HUAH Fa139 a1 HelSue g Hag| X aa9d X
SIIERl ® S@ISas W YRHAT ATORT AT Adeva TR TRAT aar Sidedt
73E® GaTH! SR I AUHT 9ol Al ST T |

ﬂ%ﬁ{ Kenneth W. Thomas T3 Ralph H. Kilmann o grg GHIGTHAT WART HUHT

THIEEa == TRHT G| SHeed fawr o YR WHilde® YT ST FHeawd

ﬁaﬂ%m g

(%) LRI (Accommodating): A YEHATHT Fegd TAEE ATF ATFT IS,
@ T THRAE IRt T enfauf ararERer R T gedn ey |
Tl qEET GHIE T A SAE GAESET ARG | A URRAT gEieaT
FHEATT AHAT THIET TAd AT AFeTea g, bl HRO GHE GATIH
T AT JHEHI AT TEACHS JUIEE A% g g1 Tag| A Topdl et
A AT TAEHRT A~ 9 5-gd TEE® ATFT A, T aar gUHR Tdd
WY T T T3 AAHATITH TES |

@) IANY (Avoiding): AT UPKATHT F7ERA P UH A1 AULEES FegAE ATEA
HHT BISE | THEATATS FRHT gRFUEE g Mg | JeeT qHedEe a9
Tfeer ol BT R T ATl T e @ SEe | R kY U3
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U ABIAB] HRHIAEAE gl IR0 AFA AU ATHA TAST AhA T
| 30 UG e eI T WY IR AT | grghl AFEITEE AR GHEdT
AT e e U bl oL

RREar (Collaborating): AT YERAT Al geg Al NENEE o UEEE ILEU
AT T EFE X g7 THEHT SUIEE TACRIST AUEE §F TG | aae
FH-AT (Coordination) T TAR (Communication) T YRR Sacwa A
WA U HMTg | AT TG THEAHT Meaeard TR & Havd
Widdd L T T GAEHT IJIAEE AAAFT TNUHT Fgel, 9ol W13 bl
EX

Hcreqdt (Competing): gfoeqais= YERATHT WXIET, WIS T ATECHE STae
THTEY WUHT grg | AT IRRATHT §73%q TEHET B UF ATHINATE AHTAIR
Tore fRUX WO o T 91 qEd W YA REEd gyl A agia
YL G 575 WHIET T % I o1 U AGeAr T FeBa Ak e
TEG | A TG FAB AT HA FAEB gIOHIg | TARd AR qe
JCAEEINE WUH! AFCAAT U GHEAT GUIEHEH! Hopdar 0 wihad | 378
FHEN T Gl WA ARTH A AGIURY  AHA FET TFel WM
(e Telqdd ST Gibae e W13 &l U5y |

A (Compromising): F73¢d UegEers THE g1 T F FHewTar W
FE F GEEr 8| A AU §eERd USEeWed UIAME AT gRq @Ed A
TEAAE IR T AT GeAd WUF gg GE A e 0w
AACAHT M FAEHT gy | AT ThATENS F75d TSEee™ GEqih! ford qar o
(Give and Take) FTEAH! TIHT IIUES | TGHT T&EE Fvg THIEMH] AR GA
TRETE T T TR WOE Tl W A TGE TERHETE T F A
I gvg THIYMEHT R 070 WA adl YHEH S Aavad T4 dgs
AL GEF [heih Ufeel = AU, e T AETeE Frir JUH g |
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EEICIE 1P| EEI R AL (Dispute Resolution System)

forare SgF GRS 9 g FAd T T A BIE TEg | B s
HT UHAT g d B TR A el TEfiT a8 g9 Braeee wEae avg 3
Y| GURAT ARl fHEE W gae T SWAT ST WA g AR e Hear
TH G| AR aueEl AN S €O ©F aieE g 9He S Heraet
TREFH! G| TG0 s ReAes wEEe Aty ol FaEsr qeeears
oW AMEITEG e AR FAeTH Wbl G| e qrhar que a1 @0 ga |
Frareed THMcE I WG T GHUAT ST geag T 9 daatee /e
Ty | fEwag Few G e G atene 5T oaeg) s B
T HEG FEEET Tl AwA § g@el aomw i Ty | e g e 1
EI, TEEAT T Fael fFarast G FEd Tieg o= 7 @

forare TR SRRAEERT AR Ao Wegeee faeqa e e T
€1 T8t o fEEEr TR g |
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9.3 FEE TS AblcTs SUTEEH! qEHIcA® (el

fraTET bl ®Y T TR g FAH] HIAHT IREYEEAT T TEHTE G |
TE T o & A ARFR T FHAAHT AT FaE g g | aGy IawE a9
foraraerr FRIFT dRTedae aw i 9§31 ASTedae R BT Ahfeqd STEH HAE
T&T fameent "es T fa wEae g

forare qEaET ABfeqd IUHEERT AT T AGHT TGAT TAATHT G AT
JEH! ATAF TTAT THE BRUGEAS BTATHISH GHldhd THaiha:

TR YPEAT: Ablousd IUA AYAIET U FErEE usEEdrd Seedl FU TG
e A B SReUd dEedae quee Taegdl ¥ AeqedrareRdy wioad e
HAATHT JANT A WA GARAHT HHAT AIATHT &l JqaT1s, T84, GIars, S
A9 A el ATANHAHT AETH Ga | WERT AHE a1 Geieroed! T4
ATF FAEE T T ATTGA GAR T AT &5 | A FRTamab ATeies
TeIAM=aT ANT ATATERUTHT [&6aTg AT THarh e |

T TARAACTE WeTd: A {cqh IIAHN FAN TEeEh! Togmal AT geg | foam
LM TR qEedich, AR g BT, BrafEle, T, G0 T @oored] FUeedhl =0
THEES WEHH WA e | cANe el UGN (A G Wudtey oA g
IROTHATE U IHEE TEHR TR |

R WA BEH: ABfeqE  SUTHT FEEREE  AAETH WA g
foraTaehT qeTEE, TEElad B SHEEEEE (F B A9 B AAAAEEAE AT
g3 T frame g TS FHcathed Aed A WHEEST YRRy A
1 P G AAEAEE, TEA AT WA geg, ACH AAEAE W A€
SAftheeds U IASH! o@d ATA 81 qaeg |
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FRTRa ST RERA ASTd Gepar s e fRewa el e
SRTENTeT < rETE qE W 9o B! WA 9| q Aebteqs SUEET HEren
UHEE A Ay Ed aihans Fud wEa I TaeA geg, o e

AT | TFATE foErE THrEEw! ughd T aRemmud 9eeed e 9 |

el | qEE: FEEdee AUET GERE Al el WO IR
IFTF IUEEHT [FHE TR Ba1 TEAT WA fEEdl e qHE T s
WAHETA TECH! g | G wrEee WEa qwamEehe aeed aRgaga
Fawee e T @ ataim aweE TR g fEEeesl Gy giel gy, See
TEAMIE® €A @H U HHE |

AETEIh BHAETE Ta: HaTEHT Ueese Urg WIgaThl WAy ARTIddl U T
faEeEE F9 T UF GRh SN €A AhoTE JUAHT TN I | Haad
frameear T FEEd YA T aFeus SIS WM 879 W faae sEmed yemtg

Q
i ARTAd debledd IUT ATATSAHT AT IHT T |

Rfaer areacHE T T AGRAE! SEae: WEHS Adieud SUUEEHT UEEEd o
FARER GATH! @I TS T o UROMH A%, qaelrs ThbR e | caed &
SIIEEAT A JHEARhd UEREdls argadl g1 MU gAasegd | @
HeAeqal ufaee  aereds T Heer Wed BEeETana grae| hiaud e
FAATTHT AN G AR sEeEaT TR g7 FEiaaeel gerEdaeEd e

gl

e "W W AEluE S TEAEEd ERidanie T AHaeH (St
AT [T ARFT FaE GHEM g1 AUE UHded HeAld a1 MU WUty U A
bt B2 e s cears saear e | S e Gaed wiema gy |
AU W UET  Ab(oush  QUEHT  dFered W EEe s
o fEE® fger awaE g7,
o HH W §7Y,
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o ATH WEEFUDH! [AEATA 7,

o foEE® WEFHH T T FHEH g,

o TET T AT feorarept FHIE g,

o TUHEAT HEW &G,

o A TWEE WA TWE AT GFeRgd] aEl UHeedls 99 Suesdl
[EESEECN

A T AT ITAHEE ARTqEE HET BRST TWT WH g | s S
qEH T ERAT SRl WAl ATBld qeg | a9y ATl [OAH oA debieud
SRS <97 [aeer 9Ha Sa9d daerFad ARSI g |

JUCTSE WUHT T AT JANT TFAHT Abicush SUIMEEAS HETEE aifiamor
b

T TETEEH] BIaHl FHEM Hiegd T dH0uE TZAEE :

o SIRUET (Negotiation)
o AT (Mediation)
o TEHET (Conciliation)

Wy Sfeatgd wer 1 Wi vawr Feeamn geal Rrieesr wEnmet
AT B A WY AT JEaSEd dfarg | RuE AT T qefiere
TANTE] JATARIET T AL EETArh] ATUCHT BE W §eed U b W
e FE eearH TS g A wgfaar wEsr 9w T Aer e s
ASH TG | TAT FHEH [Febtetale (Hedeg, = e FebeT | whear T RERELE
F EHF g TS | aEradT gaeE e i T gea) qEae e gaeg |

FFIaE FE AT ABeTF TgAEE G AT FNIAT T WHHM TEHT ST
‘ﬁ?l fraE®T ugEee 7 Al e awiuaers S e sE | IERET |
e wgfiee ¥4

o TSWRHIT (Adjudication)
o HEYTYAT (Arbitration)
o fadTosenT farsmor (Expert Determination)
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W g Ablous IUTEEST T B TG ALATAT WA | Alioel THEAT R
HATG ANRUET T HAHAT (Mediation) T =T T BT AT BT A€ HATHATIERT
AT dfeee UREGHT WEl gAgEr A8t AGUEEr WA wEl ARuE gl dfgear
qHgAE R m@?ﬁw Adjudication T WETEAAT Arbitration I TS F |

TReET (Negotiation)

TAIRITET Negotiation I A AGUSTHT U g TLaT STeqdT IJIITH ~ToIedl
9168 A AT AT TACAI B | WEl AGAG T AUTeAl qeq WL HATHATTFa=81
TTTEAUETAAT T IUEAHT AIRM ATl ¥eq AT AR B FAARUH G | T et
AU wreaer Y o HOTh wog At o BT WA | e weg A waEiw e gar
IS yTegels | WA TRuHT 7 |

AREAIAT RS AFRNE  qF Teg® A=Al Iodel [FaEdarn  Iaeed
AP GERIATET T ATEYTHE T gouEl HEA TEded JHIMehl qednT Uy oo
foraTe Jwre T 9CRA €1 AROEEET X qeT AT g | WO SRR A
U T YAEBN Abiedd Tgid Bl | X WeAWedh] YA deerted W&l W SRieeee
A YIS TR WEgH AT WET gAASY | AH HAHAIDT AR A AATS
TATATETIT T AT A AT FAT g DT G | TA gAT AACETRT qEr A
T YA @1 QT Wgeg | THIET egqual $d e e «ift qeee waam
A A HAG] GEANHI ST SRUEUHT o, AEIHdl I HIusah] aednT, qaeq
AR gEuadEeT AT SWaEs AW a9 SRUEEh! A, dEeds
TAIAR] FEANHT TYB T A=qH g1 GHIEN T HATAITEHAD] THE a8
TRTE B T8 AuEET gAvden s gEeda e T e aeg
AEATHEEH! AT Nehl & THT 5| e Fataemer g wiRee s
TAUHT | e IRUEd 3fecsqedt A B e den wewy
AT G| NETETRT Tegab A . ToR e, ffers 78 T 78 e g
WC@lTsI“Getting to Yes”wwwalq WWWGetting to
Yes “THIGT 7 A0 Gich ANGY T4 q@heeel [Hagsh ATaIE qed W] s,

< 3, AT e, o1 Aich war T ey ffin J9are T qeareTEr el GEhu <GqaArer A
T SARATEHT AT |
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saftha fod T AR T SAH AdeTrE a9 aEqHy AEve g W gl e
TEere FHrEEET gAee FEgER e dd I g
o SURHATE GHEITNE AT T,
o SN BT BAW €M Hivad I,
o UREIRE TWHT AN fabeda! @i,
o TEME WUITEH] AAAFET T
798 e e FReET F A A A dEeg | TRuEAET d5aee
Negotiation is an open process for two parties to find an acceptable solution to a
complicated conflict. There are some specific conditions where negotiation will achieve

the best results*:

e When the conflict consists of two or more parties or groups

¢ A major conflict of interest exists between both parties

o All parties feel that the negotiation will lead to a better outcome

e All parties want to work together, instead of having a dysfunctional
conflict situation

BT U TRATIET T4 AT

Negotiation is a deliberative process between two or more actors that seek a
solution to a common issue or who are bartering over an item of value. Negotiation skills
include the range of negotiation techniques negotiators employ to create value and claim
value in their dealmaking business negotiations and beyond. Negotiation skills can help
you make deals, solve problems, manage conflicts, and build relationships as well as
preserve relationships. Negotiation skills can be learned with conscious effort and should
be practiced once learned.

SRCE SHET F BT B BEA| A F WA T F A T I oK
TR, fferd Z8 T 78 e T80 S w5 G
Negotiation does not mean giving in. There are high costs in paying ransom or

blackmail. = Rewarding kidnapping encourages more kidnapping. Through
communication it may be possible to convince terrorists (and possible future terrorists)

“ http://study.com/academy/lesson/what-is-negotiation-the-five-steps-of-the-negotiation-process.html
1 https://www.pon.harvard.edu/category/daily/negotiation-skills-daily/
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that they will not receive ransom. It may also be possible to learn of some legitimate
interests they have, and to work out an arrangement in which neither side gives in. With
the help of Algerian mediators, the United States and Iran were able to negotiate the
release in January embassy in Teheran. The basis of the settlement was that each side got
no more than that to which they were entitled: the hostages would be released; iran would
pay its debts; when those amounts were settled, the balance of the funds seized by the
united states would be returned to iran; the united states would recognize the government
of iran and would not interfere in its internal affairs; and so on. It would have been
difficult if not impossible to work out a settlement without negotiation. And despite the
gross illegality of the seizure of the U.S. embassy, both sides benefited from the
negotiations that finally took place in the fall of 19801981 of the American diplomats
who had been held for more than a year in the U.S.™.

g “FiRTEeEr 9 a1 T a1 gad eigd | A i a1 awher wnfe
AT Aed Eoll gIaag | AUEXUals qEFHd T ATe0ars Heael qeae Heg |
AR ATTFHINEEAS HbIST a1 faard RersT qovd gadg T (Afasaar g
AAFHREEEE UH) FHEEel H4 RN UGT Y| Seleedl WS =€
ITIEEA. W qouerel MFihe H caawdl Taiheg | JEAR! AT Fararear
UF AU gE TRHE AAGUHRT FURE! HeAdAeeds 9259 THACHT  SAeararer
WA digEd! FedNAl {eh TS UF T AHKEST ahd HUHT 9| HetHeden!
AUR % FPET A gATETe AThel TSTIaT 1 HEl e G, T4Ie® Gie-gH,
T ATFT B fag, 99 & THHeE ARG dd AT Hooll DT HITh] Tl
THH TS (Rl &g | TIH Tod FTANFT S WHRATS Al &g T ST
AT HIHATHT GEAET T o A | a7l Wb B Gvgiiar T4 e a9t
A1 HfeT = gredr| AR TAEEE! THT FootibT g, a9 1350
YRE TR WUH FArETe HEal I3 ahel AU |

FATEAIAT TNHUAT TR YT <] 2led 9% Uregeb! Iuaiiey GUETaT, A
O, TFEE TWEST T TG, 811 "Getting to yes" TEAHHI AT A AfEHT e
ITARTTh 3@ ST WA g | Sedrdd ARAT e & A IhuEd  geear
FHCAHT AN FEATTEReT qis Jamr ear fquee;:

1 Roger Fisher, William Ury and Bruce Patton, Getting To Yes, Penguin Books 2011 P. 163, STl TEH LT AT
) o
FITEA HIqHT R, {eh! R, e iy, T gredtaqd TeeR ¥weX 1. 3%%
% Ibid
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P THUETH THW: UHULS W A, B, g“%? e A=y qd
TRUHETH GEad g | Aqers Fhaaids 0@ ST 96 F=d T
TR IRy W AhAdel gEard  Tew TeHTaETe B B, qgrs
FHRHF €A [T |
o FHIEAAE A AR g O Fghwa R T e ghedr g
THg W wRTadrs gan ) FF adn ¥ aghma faedy wwa
ABIHAAS G FIH TR |
. TR Ae SrerRa sa R WiRuEs gt awmE SR o
oI TERAT BIrgd g AT B ATE T@G TR |
o TTNRGET A el Se RARRr T Y WEAeas WO B e T
qAbAIqEd ATdl T99e | U WA S0 gadel Gve=e oIg- @Iear Hal
u BT wa |
o A ITAEHAE U ACHAQ T AIRCETH G quuy FA T B
el forqaae | TEstedl Ui Iqsdl WUT W WETTHT gead Iuaiede]
GRS ST T qebTel ITH JYefeershl e T o 3t g+ |
o WEATAE G AG: FEAEH BRU AT T ATHEH Ad GHE daT
WU T ATHABT SATITCHT AITTAE Feated, $ e Wer drar T
YA B TRAT 9 I T et Ser geg | g wew @ aEe
g faaresr @ s v, are " ¥ Afequar deseae awmd
& Hich R 9 FHARTY T Temd e T B @) 5 |
T Joold TRGSHISH a9 Tgiadls FETE & & 99 aedad q&0®! 907
P @Y, MO SEAEaE] HOES, ST HHEY ¥ HHGHIGHT faaEdT
AT THIET (GG, T3eT bl Teaee qeeioT TG Gowal HASEH U
TEft TRCET T & g s g |

TSHSHET (Adjudication)
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TEfeHaT YR Hea Jued wdf WS | g wdw v awe
rnderEre. faEdr femET w gEeTg W SIEERd Tl Bled | awdant
TSR HET TEH! HAHT AN HE qCET THARhe [@arad! @ Fofate g6
B T WU Aa 9EeEdT ainl aeaw §g | TSR e NI
AT AT AIATAASA JIXIL TEHCHT AEH THEEH! AN Megbrd gogg | [0
SN SRt dckle [EEdl qHeE M gl AEgHEe Siequn gy el
HAEITHT USSl[SHETHI THHAT ARG HIig | Qe @Tﬁ\ﬁ BRI EAREA N E L L ||
T QT AR AAGH HHTD! AN USARHET AUNET AIwg | qehTel [aa qarem
T AASATDT A AHEg | USSP & 8 W a¥aadl Lord Ackner
1 R =l e g

What i have always understood to be required by the adjudicition process was a
quick enforceable interim decision which takes under practical completion when it not

acceptable, it would be the subject matter of Arbitration or liligation. That was a highly
satisfactory process it comes under the rubric of "pay now argue later"

A. Ranasinghe < ﬁ";l'lﬂ'ﬂ'l'{ iR T Y “Adjudication is an alternative

dispute resolution process wherein disputents refer a dispute to a neutral and impartial
third party identified as adjudicator, by mutule agreement to decide on the matters in
dispute and declare in award i.e. Decision, within a predetermined time frame or such
extended time as agreed between the parties, on inquiry of disputed facts and law on an
inquisitorial manner”- by A. Ranasinghe of J.C. Korale,The Instilute of Engineers,
Sirlanka.

HIGFT GG T3l USieHhad el UHhaT & Set d4fedt fod ufg ok I
greaar i g7y T HT 9ISl Aohl €A qeediche fgal T THEs
T HAAEIT T Aedblel [Faraar i feg |

TEiEHET I YBRE! Ty | Ueel B BIIER egdRdd T EE HAGER
gafead AT Statutory Adjudication and Contractual Adjudication | ST QE@%W
HEAA H YES SHTEA T F A Statutory Adjudication T T UEHAT TEEE
A TUF FAGR EARId g A9de HU4d F47d Contractual Adjudication
A |

International Federation of Consulting Engineens FIDIC H ggel q&de FIDIC
Yellow Book General condition of dispute adjudication agreemant E RS Q@!@%ﬁ?ﬂ:{ T
TSEH=RE AT T @IS § | TS had qmraaal [HHvEeerdl Hamedr et
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TART g9 T fageard TawE@r g1 WUET  FIDIC contract 1 RCATT IUFTHEAT
o Tt Fl@\&TH’FIT wEqd TRuHr Dispute adjudication, words and expressions

which are not otherwise difined shall have the meanings assigned to them in the contract.

FAiq AT FE g BT IRAMT TAAHHT IERAT TS e el sl o |
T FHIRAT TE Joold TREAIGH USHRHATH] IRATT T TEpar e gt
BETEH HUHT Jocl@e] AEAAH AHEH G| Jlodgd WA T IRATTHT AL
Tl e FaTH! AT TEEEHe g

q. a1 v 9w Fiafes waEdy gersy uthar e |

3. A uBkE PEEE qEe AEH TWE BRI a1 AT BAHT AT

I T |
3. UEHRHETH HH USHSdhedcl Tag |
Y. USWRHET qHraadl UF 9IE a1 dF qeed Mot iy |
4. I ngj@,wd agd Adhoc a1 ¥TINTT Institutional [ REEE)
§. ETTEFN WAW=aT &7 USWISHUTh! ATCTea WEolish AT S=a1 AT HUH!
EX
HEGECT (Arbitration)

Heged fqae qAEEHT AR AR B et FIRAT Ag UEREd! AR
ol gag TRy | UEEERT FR AT GEAdPAlH T HEdEEl  AeTdde]
aeerer weaed fafh el [T Aemedd qsEeds! HH GO A HOH
HeFwHae I&HT faawdr Rusbl Fupedicm T ugeEs gEeadar aed e
TeIEqg foames! Meuw R g oree aimr T4t ged | Aftear wegeddr U,
2035 T H@uEaia MR uRFam aqEr o wearagr Baw wwee §F smow
T | afEreedl TS @it TR J0U Y WIOTHT WeTeqar U, J0UY AN 91| diegeat
Tl TS AT ATALIHAGHAAS ATCHEATT T FAZUH! A= | T, A1 U
FET AEd ATET § W ACRET TNGHT G| qaid ATfew B gearad
HEIEAAT UA, J04Y T TFAFEd AT HIAH! THEHINAT GFargdl AT T dAadns
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TIAT AT T URATSADT ATATADAT TN T TG Welbl G| T GeTsbrol
TRTAhT ORTVTT T SuTela! TSl 57 SAeqeded (&l AU ear hivgd WU
T i Sk e AT g GHIE | A AT [ I AifhE T e
EAHI SAMHBIGa ATELAH WUHI G2l F7 U, BIIAHT Adh a9 Heawd U, T
THHT TANTAT FHA FHEHT Bl GRS A D A5abH 7 |

Heueqar cqedl 6y 2, SEW FEEEsEe g a1 SHEed 1 Asid
ANFER GUHT ARhee [FaEH! TN TEgH T aeddril =g g A
BTelel Arbitration is a privatized system of dispute resolution™ WH&T G| T8 FdwT
HEFTAT] AITATAC Gl TP fare AT Gharh! HSiiaor 8 Aedi+ |febes,
STEHT HTIAHT ATIRAT ASAH] ARTATHET SAMM6Y TEAGE [Holqaiel ATFT @ [
T cARhe®H! T TS |

HETETATHT HEwa QUi 0 % B 9 Tl ASTede] Sed gl o Afwad,
AEAHT T AIGIAAE | BT Foporareia! Muiieeg, SEarg #are (Award)
afHvg | TR afFaw T STeaET gl TgIeEl AR U THEE €Es 9Eut
B A W Rerr Ui wEives e 9 sEeade $ue
THOATEEA=T U TETHTEH e |

MRE THAHT [FaEee U T AETadel ¥l GHT TESeal samia
TR ytme SRR TR B GEEER! WEAIAER dEedeel | fgar fEw
UG IUIHT €A A UCHAH Fedid T f[Gwma quHl uEeg | HeueddER
FEAEART A FEuw et quu Herdddl YOl Saed g
HACAEEH] IRHUT a5 Vel AIAqH! qgeiadl AEedsH Jag | a8 <Al qgeaar
HETEIATT T (a8 THEHH! HT THEHT AN TS HeATAADH! JHATAS FE oI
T UET FURAE JRRGHT AGHR T BTHT GHINA T HETTT BT G G
e SteTaET T g 1

AN SARheaRhaE®T -9 [Fakeesd R SaaiRed T gal HEae
AT [FaEEE WA TWE USIE® ULWUS] [aedr Ui S9R HeTwddiel Wik
AT 5 |

% J.M. Nolan-Haley, ALTERNATIVE DISPUTE RESOLUTION, West Publishing Co., St. Paul Minn, [1992], p. 54.
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TEIEIAH] HAId HEE I G| TG AREREET  SEdl qEsiitg
Ao ardsE FrEfaan R ffr e few gEemwr 9hee e T
qReftET AR BraThT qaEed T @ SEHusy | A SAMIRE T A=A Tl
HETEAEEH] UHAT @ o4 @Eal § | Hea®d AAT Arbitration I SWWTHI HIR T
BTl Arbitration T ST HIcHSTE ATEITHT HEAT HULH ATSHT IS B HEATY JUHR
T FAGR AT T NG gaoeg | AGANY B! @ 98l Hurassarer
B9 Ugd At P! W T YAN T e TAUHT AACAET Abl BAS T
AFAHAAHT HRUT Arbitration < =ama @E@aﬁ g faeel A ged g faEEe
qarefiger 9 AEeTE A w9 el wemer ofy fwer T wemww aor o
el A5 AT G| HEET ST FUTHRX HEATIW! U BTEMUST TeEE § e
MG T Gl faamaar Aeawenm ™ e areadr WUl 9 wier TdgH | dled Wi
A TN U AeAEIE “AEEI Gl A S g | oad R et ¢ el e
Tl faaEET  Arbitration ¥ WUITHT g GIRTHHT gl AU U BAHT AUHT
TAEATHT AANTD  ~AANAHTAE HEATAH! AT Taed gEqasdal e Jefgeet
TEHT Frg| AeTas 9 [iEa e werwdr ol aww seawd ke
T g | EEd e Y@ ST Fefi ARTedel SETAT THIRET e

AIAHT AR SAABIT (Inherent power of the Court): =T T J=AY EERKE]
Aedfied AGHR qA1 Fdeq af BT | G = e aEeqars ¥ Ruegeg |
I ATYR F@UX ATRATE S A AUHT B G TAT AGTAd AhEviE oad
e A ATIRAT ATTAA gedaid TEg |

qEH® A 6% (Against of public policy): R Al e o Wﬁ‘d\ T@'?I feq,
A T A, A dreETae T ISR, YeAE B A Ul Wi qaer T
A ez 3T o wRTeae BEARTEE |
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BITH A (Error of law): Hifeih HMAH! A AUGT HMAHT Fooltd a1 BITHI
IAATHT HEWTE SRIUAT 9 AETadel geaad e |

Foqerar (Arbitration fairness): Heaerar HITHA i ASTAdT BEIET Tlﬁ?ﬁl Heaerar
g FRmer Sieeg | USer B FrEEena FEar T Asl aRaT B AeaedT |
TATICAHT & TS AT BEqST AT T |
EZGCIIN GG IR E (Against of contractual provision): SJTHT Sitcrea I ERNE)
ol RUAT a1 HARAT THUHT a1 TEUE BIGRT UeW TWRHT HAH! (i fuar ai
SHEEATE AR A FIT 3 FUK 81| A€ BHudd Heeael o FHarsa | 5%
I8 YUST ATEAHT A=TATT BEAET T |

HEEIAT (Arbitration) U A81eu® IUAREH! GIH AT WUH! g1, gl i
FH Gl IR AW Mg a2 A g T %8 @iEber 9ot e $4 aar =
| U HETET UCHAMT /Y SARhH! G B QWG WEEERT | WegE
FAT AT JTAR. HUHT T FHAL TIT HFOAs HAT o ©G TFH 3 WS
WRUHT ga1 Heawd 9 FET qHT AN AFH! ©TH WG| AU HAT @
qETET IR ddbicush TR A AEAHR T8 ATURAd STER HiAweg | X
FAAEE THE TEAEE J9H] HegEdae fia g g9 79 ST ddfeds
HAEEH! A-IAT U Yol | FAAEA A UH Abfoqd SRR UHHAT 7 B B
qqHHT AZAq & ITAR AT SATIHA AT greg aX Aegedel fad Io=eers
AT &EAMIBRANGL AU AHT AAHT G AFAT &7 T TG HIHAT G FHr-aa
T ST AT €O TER TR §aT HEACAF! IJTAR e AFAT A0E G |
Al BET Hed T HEERET MEEael dhR a1 AU e wedey
YRS e e

q. fger

3. WER X WA FEE,

3. FHH G,

Y. T T 98 AT,

Y. faeTos
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& YHEH SrEgTHEEl [,

5. AT T AT &ANTFR,

c. Fvaer gars |

e Heued UF AUREH U Sl g | WY Sedrdd wal AU T AR
T AT SAIHER T HAAIAH] THEHIAT AT HETEIT (Arbitration) T
TAGAGHT G| TICHT TGHT YA sl g | AACTqHET ATST [arasl Heawdel
TEQ AT B UNSET Wed <GB B WA U ATSEaas | Wieerdd SrATBREH
Rl WA THAEEAER] HAL | HABEAT Giah HAL AYES AUHT TEATE
TCHT HAGT FEART gIEE AT GIq o GFEg | Aed GeAld THCHT Heawd
Ah SrAERErae IR e SR ffr forme soaear SRemd aradEd
gl TEAT AFTITHT HETET YHATHT Udh Wﬁﬁ Rrgra Kompetenz- Kompetenz BRI

“The Arbitral Tribunal is competent to rule the foundation content and extent of its
mandates or power” W STHRAT CHUAT [AEIFg | qoHAT STARD! FHAT

Pendente Lite (“while the litigation is pending”) #¥4iq foame fa=mue= (g"@i(_fl JaEtd
JFt T AehTl U AT W GIWA Pendente Lite H FAEA Teg | A
@ ATIRAT A-HTAT AT AE-a |

TEAEIH| ATGHE® T AU d AN

AR G WD AHEH BRO q€ T FAD] AU ql Wbt
BT FrEeardt St | QAT Wt RO 4" U aREmSar aikord dggehd
gl Tel " T A g el Bamst Temw wd W oW Wyl ueee
Fraeeiia T wgeelid WEhEHT Al HAH AEg WS J Wy cuEd AaedT
Tt wFereH Ioud g faEdl Fuar W wegewdt FoiHeE e geg |
TE ATEEIHA Gt Al Ear G e WEAUH | Geneva Convention on
Execution of Foreign Arbitral Award, 1927 Protocol on Arbitration HT gt =
qAH TEq@d WH B TR I Haeseaid Gl Hedwdadhl qag HrheadT
TEHT TTAH | Tl T Jok HRIEAR GFad AUHT JARH Id FETaradl gearer
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T WS AU | oeda: g qHEel AEas auMEe WA T E (4G A New
York Arbitration convention on the recognitation and enofrcement of foreign arbitral

award 1958 THHT Werdfea Wk Wi, S o@HT O gEae TERE S| w
9285 W TI@ U 9 HRErgAE FER T TERE g 9 saaed
9T WUHT WEACHF] AATE FUCHT T NUHT WCHT AAE [ARIHT AGH BT
FRAAT G BN ATET [ AHT G| AR FAE BATATTR] GF=aA
OB TN SHAEATC IIAHT AN /A A9 [t A a9 Saaser s s
SEATE WEATT (Arbitration) @s WAt qEm T A Feel g1 AR wemwyw
(Arbitration) <TE UETEEHT HULHI ATARAT HIHT HTAEEGA T ATAS Feqo o
foamer M fam, Jeter TorpT STSHT ASHT WIOHT ASTHT § ST a7 3 ST Hedeqae
e WE WIW SEd GHAE TR haapry e e gu uw ahea afg ) A
9RFAT AT T GHA ST g WUHT T WHEIAAT BT A UC FH
fraferr e dar TEar SARERET TR T SEET | AGHT Al T AR T
F ABfeUF ITIR YGAHT TAUHT T TG TR WAET HAASAS qEEived
AT AATF AT ATATS AT AAHAT HIAaIT TSR & |

forae THTEET dHlcTE IUHEE: TR AEAT T

i ERITE RLIE SR L& (GEaE] TETEA
Mediation Negotiation Adjudication Arbitration
afeaTeT qaEd e TITHFT | HALHT AARHAT | HAHT AT
TRl | AHIATHT qehd  Icdel | FURHT  TEeEaT
IR § | dEa® W g fAew Y| Saw fEme
UF UG | EANRl  HEd | A9 FErsT | ued AT
El oz foag | @aw qegegae fAnfa
FEETA eAhd | s RIERiE )
e T el | R e fa)
ufg fEe T®
T g
araa i




AT Graanel, J06Y

6T 2

T GIA=ET  Gral | AAHAErET | WeAeIdTEeEel | dhfeud
EEp) AT | GrET T UM | W FHH 9Rd | ggfawes
FREFE T | GO g WG | WA AT | Wehtal 9 e
qar fewr W ard | arey wRewTEl
RO W g BEEE] T AT o
BELCE] TEERE A 9

e L B |
REEE)

AN @ | HeTEIarn TATATTHTAET | WeTeIara=aT | a1 UBRar  Fer
IET ST HE | UM HH @Y | HH @9 aneg | @ndr Wiy
Eeict ANEg | ARA g 9aEg FHiReTFTE T HETH

SQTAGHT AN "G
M FE @A g
REEE)

Aqgar | W W WO | g T Wl | a9y e
THEE ] TN AT e | WAl orea
HATHATIH AT TFg  ASIAd | AT S e
A WA B AT AT | FEH T e |
£ e g | FIIH T |
VAT B gy | ATREAHT | AR | G e

e Y| g |
T |
TAAEADT | THTE TFIUTETCT e | THTIE Bl ferama
TGN | AAHAIHAHT | T T | TSHARF=AHI | THIHA  HEATTH]
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T AT | WESieb gy | A [EREEU T | Fg=or T o
T U T | &g | Ao )9 | W IRy
EEAEIIAT REE)
FRTEART
o g
SETHT TETHI of | TEAR ot | el wee | e T
fremr | Feem @y | e ey | Reewm g | Rew s W@
a Fa IS GEIET | ARIEET 9| ATS GEE g |
qETET A I | AT e | e qgie | Foer S
e Mo e | Fem A | SaReR®l | Heaeddhl A
g T Qe | @ weew W WA gy dewr gy ga
REEEEl AT Teveg | TP Ewg
AT T AT | A (e | Gvaed GaNaET | 9 gune
T | B T | Frfert a1 o | €31 wErdd | e Mg g
ERLS gddd  AE | WEErd AOEd | @09 gEAId | WEergHl dedl g
o g-a;ﬁufﬁ@m BT qag | T |
ERI L]
EIEK) foraTe gugERl | €A T GSR | AOE W H | SEaEE B T
e T | ged T | R @ | e gar | S wed g
KEIR YaE T WIR | @Y KGRI 24 P WY g
TEH qTEH TEAFK T4 | T IR
AT A T WIR HE | qAIHA gad
aE T WA T et
HTH E ST
AT 375 |
fFEE®d | W T wEER | T T yWES | BR T oW | BR T e




f T | T AT FfFgd gT gaT | Hiwd g g
wEd | [iEdar g | RiEdar B U0 YWEST T | GWER T T
TR | GG TFG o qETaERT | gHEEST FiEaar
ferear ffear d37 | & e
gl Gyl
REER
Feaaea | Ao AT | A RRATET | AT RIS | foEe T
WA T | HeAaw TEIweAT CIRUEY afr e s
EERE Tgdee e | frafaeard qEad | el amer | SR ELeal
TEHT WU | @ T GEE] | SRR ©T | Wehta O
el A | gl AR | oot g1 aea | el W
A | e gApT  faaEw | aeaiivm |ty
fae®! W | GWEEAT 0 | GHA HA: | AHEaERT
gt B | TEN ad G | s dag | | iR aX e
AT ®UH | G EIERICICACCE R
T aeH gl A T ATHET
Tgfd W e
e ofewr 3t

¥ eEeEET T

ATHT F |
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Q.9 AR UREE, AR, WEd < WA

Ricg)

TEAT WH TCET THIED] U Ud T 0H FUeTd ] [@arg darem
TRA UEHAT AR 81| Black's Law Dictionary%f Mediation &g HAHATT F=eAHTY
T AT qHEEEl UH el SU B qEA FUE qHE ageRd WE UHEd]
TEAITAT AT g Hedted g e e a1 |
Jemes J. Alfini & WA fFaTg qWEHSH! U AEAT IUT BT THAT TS qATE
el WE gZ A1 gEWeal TGl fIaEdl UgEwdE ER WOH fArEEE qieee T
HATIHHT FEHAG GHIETH] I @lod HED Mg WAl TATIT Tt g™ |

Y T Philippines %I The Alternative Dispute Resolution Act, 2004 F Sec
3(q) 1 FATgER afTT T qrgee:

Mediation means a voluntary process in which a mediator, selected by the
disputing parties, facilitates communication and negotiation and assists the parties in

reaching a voluntary agreement regarding dispute.

T =S UF, R0&5 Bl TR I(A) O "THEE HAHIHdrH] qeanTHl
forare a1 gt FEaw T SuAEs ueear ae R afenfia TRt g |

VeI BI@uga TUISHT FAHETTArS [HeTe GaTden] o= Aeaaeh
T ST AGHH ATAAHAER] HAHEHAA A e FHEEaT A
WA J FHT g T AT AR Wk T Gedr Weaw gAgE gl @ g T
QRA FATAHT AT B 8 99 HAHT TRFRETT Gl O 87| SITE0T €
S T BRAGEEH] HEALAHT AT SFHT YHHT q91 AAerdr YeTies -
fFiaTad! TAgFN, REgdied! e, Aedbldd! TaqH==d, MEHIah] A-as
FAEY AW FIAH  ATEAWT AN AHT YEEE T T T HAHAT URRAT -
Hfear Tgfd, ageR Ui, @Rt yar afeers ety |

¥
i Mediation is a method of non-binding dispute resolution involving a neutral third party who tries to help the disputing

parties to reach mutually agreeable solution.

W Mediation is a process in which an impartial intervener assists two or more negotiating parties identify matters of

concern and then develop mutually acceptable proposals to deal with the concerns.



AT RraEE, 00Y

AT

faTe SR SRous ®UET WHl WM ugid erdr uiewEr |t
FAIRIN EIE | HeAHTT AAE TrhT B ey ¥ FReae v fww g
HATTHT AT FHIIA AM+a GEAT B TW T AAAHRT Ted IHIET FCTal HETHDT
®IHT L&l HHAT B |

TSIEI G faare Snarel M seTaas! YT T8 GarSHT FeE o
T fErwer afiwd FEeer femr el eeg | R aRoee (e,
I, Feecal UehAaaHd) o gueAr Rifa fEe gaeeer @it wihee
(ffede®) AaTerd Faur T SAESAT | AETd] WA FERe = B T e
TF] T UHILA WA el T B ABER] A GEGHT GHBT SN FEET A
FROT 2| FHSHT b ad arnTa framevear fBse T ufEfesr o oaq Rt
BAAST [FAREEH] FHEN FAIHGHTHT ATIRAT AITATAE A GFAd T SATABTNE
e = gFaeT &l Aurs Wigegcns ugiawn At fagare wEie T seEer
SAIE YA US| A A Hebree TRUBT e qerehl g S
AT WA | AU Tgiaale hadnTEl A WA, S T ST e
yfether TAEd WH g e O aeaeie ae |

AT ~AMUS YHaT Aderverd T+ =g, T9d- [daesT Jegede e
i g™, e Wew W U4 S WAl dEud sl ' ey
TEIAPT AT AT T G | T TEAHAT AT Tgfaepl srqamonat o
U A |

IEEIEE: L IPIREA) W g - Negotiation, Conciliation, Arbitration,
Counselling &HT HAME 4N U Adlcqs IUHHT ®IHT GHSTHT TAHR RIS
ag g | dad®d Community Mediation, Court Referred Mediation T Court Annexed

Mediation 1 freTar #% oaeaT ®I=dd ZTATH F |
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I AAFATRT  ATGHE  AAGROTET  fIHE UNDP Bl ARG
Settlement Fair % ®9a1E g5 A fSeen s@red FowmEed, $=0 @ FRaamaed ©
AT A FOREAE g Gegd T AAEAars S €9 U8 IRIHT 2 |
T AT, A qERT ARTATHT A UgfAhd i foae qEe eafE B
AT Geall RS FaedT 3 |

TIEHT AW q1 TAERAE. IRAUHT YPFIRT SWEaTars Svags e ar
AT TG TG ILAHT AL Toblbe HAHed U, T4 [Fawmeedier Haorada
BT T UE ATET HAHAT Tgiahl qAeH U AET T Governing Body T
TIHAT HAHATT TRIGHT T AIHT F |

T T A U, R04Y T TSI q9T TR ARl aged
Mo U, 2093 @ GRS TS WG T TIHT WER GO U, 208Y o
DT g’ 29l TRGH ML T TRt g e feesr anft ve
=Ye AT WA FEEr WH g | S AUE  didds bel [aaEeedt
foramfEEr Feqn T wfEr TEr yo(q) o fuer g1 qurd 7 Gemeew wwE
WOHH HAHAT T Weafd T gEuEh! Wenar M e O caeEr 1
g | TEAReH Fel WEEE HAAHAIH! TANHHT AR AA B qa oqedl RuS!
T A UHAET TeEEd Yaardl SuRdd wusr fafder & AT R St
HEgHAle TSy | A wEy A FAfenT g T9Ee 9 SRR Sed T
TS ASTAT W gAe [FaE T AR GvEad RS T GH 6 AR
TSI SFaedl WHl G | STWIH [@a18 GATIHST AT T TSTHT HATHATT 675
TS AR STaedl Qo hl g | T9Y T IME Jgiad THd Aty
= WAHEHATHT T A AT T YOl [T TR 5w |

RG]

1 i TR g U, 00y HT THE Y&

1¢ TIHIT TR TSIl U, R08Y T THT ¥ (R)

15 T THR TSI UH, R08Y HT (TR ¥e(R)

1 T TER g U, R0y H W ¥R (Y)

¥ T GhR TSI U, 09Y B TE Y8 (90)
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LS | o o B oo | e ol e ) e o | e e e o e e PA T o o C | e )

T ITHE TIH TSIEH! AeTadls (FAIIER ool T :

TN

A= AEBATHT I (BT BRI < T st JPRaEe 3-qih)
foaTe FHIETHT HETHT 66T TaUHET Toae FewIniar < qrpadr

TAAIE Hl qeed Afh  (HAHSawar) & SURYd Ud |esidb Ul &g
TS UHAT AfEr S

farT aHaET ITEE (F@cte®) ®I & TaHAE @Sl qdr e

HTIAAET SUAER, SAERINHA T qFargas Aeas

FU GEl (HE Y, TCh/IeH T T BAEHT BT cAaEE AEAETe R
TEAEEHDT F, AT AT WA AR G, TAV GehelTAT qET FURd TRaT
AN GEEHTAT =T )

THIF o9 A GHAH! SO HAEAIS  (FSTATH @ O awHIars
TsiTcHe T SR IR HRIAT ST a3)

framear fr g (Fered B 99 - qgeE SEf S e | e weedr
for Fetept BMisT FrET HHAET B T TWST 9w G)

ISR R

el ~ama wifty/zreieell Haer HE=aa" UERAEe GHa IeHh (AR SAgH!
o)

A g qASIEd Ud 3e

S ST et

o e e

e ¥ o (A 2re)

FRTAAD] HTUAAT HH

T TEHTERT WU BRW fFEEd e el qere useed fger il W
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@%,Higﬂwamqgﬂmwmmﬁﬁmww
foaTe FHTaTRT SUEET € s IWH TG |

faTe THIEH! Abicusd JUIHT A RIgUH! FAard qgid 3 S&ar Sanmr
T WA G| Ufedl GHIER TEH T @ ASTAdH] AT | FHITAHT TEH FINT
TR FAHTT ggiders WT%EE FeAtHerT (Community Mediation) A vgg | g
AENE T FE1E aaTed J99 THaF 5 €T 8 SEd WH A1 SATeiag
FATATIHAGRT GET Mg | AT TEHT ATAST HAHATT  AGTATHT  Fr=mred=
BN AAHAT  gAFT  WEEE  UAH] GeANHT  ATERAT TEar WH FHA
AAHAIHAEEF HAHAT TS |

HITAAGI HAHATT ST HAT: I a2 ARBEE TZ:

o IETAT UM HeATHETT (Court referred Mediation)

o A Aldfed HAMAT (Court annexed Mediation)

AAHATIRT TFag T TEIEEAThT AT TRIGT T ATeTeE AR
g HANAT AETerd Yd AT € e ETerd aiRad Tia FAfierd Hegee
TS HAMA HEAT Gialed HAHAT B | Taash! Geawdll diggeal THaAl AT
AR HAHT T AT H LHhT g |

ufgel Rl Adleud AT GHIEHET IUE HAWAaers faaE e
UG HIETHH ®UAT fogeedl | auaHady Weda Ugid dEred e
gRFaEr AHfeTE W ARE Tgfah 'O fEw W AUH gl AaeE w6
HETER H HAHAT TgIaens AT Ga T HET AT A AT
panandpanialﬁmﬁﬁﬁﬁa?wwww{mm
AT G |

99 FAH foaTE IRl dbieqs JUM Bgd {6 fHEe guhmen ueer T
e T TIEE ¥ ARTEAAS HAGH] FHIEN TR URRATTE dhfousd SurasT wqEr
AT QrfehaT YTERT TR |




AT SraErE, 00y

R AR diD! W, &R, IR T Thedr

faTeT qegEe=®l e LN gIH1 T AETAT HeAHeTaabaia! @8 qHes
@rg | e FAEe] e qEens WA AEL TG | WHTAET A EaErEer 9 ge
T HU(Hl UTHT FE FAETRDE g | A g ot TR T gl 998 Jdie
WY A ATAA qHE IO ol e O iR Wae §aasg | Hleamrel
HAHATIHATHT BRI FaE a9 Hgh gl Gl g1 ATedEAd /el g9 |
FEEH I AHAE 3R HAMAHEHd Seqadd SUaeR THadd  Heedl, dRar T
AT T ANEH T | TAIAT el FHe AT T GHIEA HetHedahaia!

Tl AT WHET |

q. Faear FafAeEdin SWe

Hafeemawdl gIaE W Welel AT R RIUHT g, daeaE A
JAITAST WG QAN geg | aedl @9 SfEdeT G @AW eqe faer gy
VTS ToAHT FHAA 5 grgel, ¢ G ©TAT SR o 9uht g4, e, aomrar
AT GHAT FHA g3 BF BOF §F | A9 GEM SREdE W AfeE Jeaar ¥
FITEATHT HHAT JUsE g Gead AEAIHT ATIHAT 8L HAHIebdl (A0S SHdrar
o FE WEHAd T B TANIUEE | B UH [HEE T mel Gageiidrers getg
AT FITATE 9T TG TS A9 & AINE gog | el HAeraehail R
FieTHTEl TG fFa Teer g T Feasd TR e o geer g |

TEAEE S|l Tor HAHT UPRATENE Held: R acl AT e e |
afeel 2 qeTeed! qvery T AET ol qeTeedaa 6 |

forare g ¥ TAHR, Gy T FRIAK AUHTEHA & | iEHar d@red Ao g
T WY WEA GERY WhT AGA ETE TUHT §IAT UGUIERE HT UEEE Ao
foaTe T BRU TR A e S TG | UHUET ABUART WS IJUReT
g AGEE T ATAG ST goag | SATH AEAH] G o IR AT A forueht
B WFGL| AH DA O W AW AN WeAls A€ FE TRE A ASH GIeL A B
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IR TG §rgl | caedl Bl UEe® SIoMl Fedl o1 bl 51T Gegteage Gogia T cal
ufg g g AT B W W JeREdEsl AT gFed, T SEeR JEad aared
HAfemHT URME WEHHA A UM qA WNE TS AT 9 eTeEd e
o aTIel aFarawT gaR W1ST Gaag A1 HHAras! UEdl AW el ST HelwerT
YRFATRT WEWeTE W WeHAH AR FAEEE Sy g4 g1 AL, TEAEedEh
SR o | AR L CO s e M o | B s | M B e L e [ | e a i
I grax g w3 Wvg | feEe Few vuuly usee A ddinl gednT
o =R VWA TS AT gEERgd] deiEl T Hdl gy [T At
FIT T qfHT o I TEh T |

fend yERAT SEers e ge fafemel, wen e T OREm e
et TAeT Mg WA 4 99| WS HET @E T Gads 9l que
AEYIF W, FAA T GO g & 0 BT gegry, THee™ W g au @
forare feg o1 Gesrg T e §a| faare e it Bl aeqa T wfafaes
FIAGIHT AT A | AU HYHAMET [Fag A= A AHpuaeg w7 9=
THEEAAH] AAER Yleshdl W Ulgea AW @E aRra e ges weRg | W
HRHE TeTh! Aehl GEIrd Yostadl B Gosrg A1 A Sfeeiedr qErg U
oy A1 oy W IS | GHUA UEEEAEaH] “HieH AT e e v
FleHE TR TSP AL F TIAT HAHAIDHA Jeel@id qHEHT Teq I
TY| AW FYW AT TR AEAAA] UHEESEDH] werd A T @dE =SS
HARAIHAD] gl PFHE 375 | WX TR HEreT @eaWeal dieded T CEIRE
GreaT T TEMITIFETHT dfeted d@edr 9 | g | ged: e e i
foraTaer qaers ARt T Wl qWET Hafierddier FeiE THET g | a9l 2 A
T AT AT AHHT F g BEA 6 F WA gEaET O o] ad ST geg |
T FAT: U WeATHelTIebalel i AT Word qaae:—

(%) GAS® (Convener): FaEH! Tee® fBaedr TAUFT grge T TH AH T
UHT Era | I A @ R TWuET ueeE i gAgaTg| THEAl ATEH
TEULTS Ao wATSH, AN T T Wbl A A eeei=rar qoed qere Hwe
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TS GANE AET HAWTBde Weqdag | WY WIHT UL @S AN
TGS T THEEdls 85d (% [Fade Ieeds denasd ara-gdl I [hax
fRfer o0 T T e AEN TR q@E ceafth T AHeAr A T W
A AFATTH] AN TeAEEA=Hh! YU T A&Hhb! GGAT T, I eea=e]
YD YA T GASHHT qHBT AAHAIHATT o FFTIae |

(@)W(Educator): YAHAIH D] Had AHFT SEHATID! HAHAIHAT qr
B TS e ghwar, FEesr frm v i, e gwaeer 5o T
AFeusE fFaE THEAT FaeFed TR R, FEE qREEET agiaet fErd T
AAEHT AT [T T WD H! AHPT God T 875 | A9 AR et
forEEE] T U ANUTHET ATEE T, W QU] @SN [Fare qRTETaERT
FHIad AW T TGS IUGH  ATAFIAH] GHTEAT, AITAd, HETed TpaT T 0
IBleqd ATTAHT AT T Gl TAEGHT LTS TS HeltHend J6areht
TR g T6TeTs 99 JETsd 9F St TRIaHs] € 9w Feqae
R

(M A Tqgan (Comunicator): TFI-g ¥ TIAR =g WUHT a1 ¥ T GARAT
g TATH] TEAEE b ATEAT A G T B TG AT ‘@"vrvr\l
AAHAT FEFATHT RIS el AT GIR 8| TR & WY a1 FARHAT Tad
T FEITT AT HAHAT G A S e e 9 B qreg | e
THEE A=A U, AEAIH T Feqerd IR GRS, qFeasd! Jagd g
TR F A g A Uit ¥ SUTh WA WEAW 91 WA GEARThT TH
TG AARIEHd 9T FaE T 57 |

(3) ATAGS® (Translator): FFEEHT T&7 a1 FWHRATA FART T AW AT AR AT
TEH! WM AT SAAERH] AT U AHl gD g1 qaag a1 Hid AAAT T2
g7 WA | BRECHE UHTHAF] WA FHGE T AIIEN A1 Bk qefur g2
gTadag | AG AEN THAE ULl YEW TRAT [ FHEM gAAET STANE! TUAH

X Getting To Yes #uTell =hvr FTaT" SuTae G (A1, Hfth Roier S fafay, qorer geezerer Uedr dvey FEATE], 2093
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HFT GA &g | AEAN ATTAHT HARAIBd ] TETDT A, AT T STABH!
STTH T ATAR RES FEEdE qWdgE SoH@  SedW Ted |t
HAHATIHATT Fodat 73 |

® ﬁm ﬁm (Questioner & Clarifier): AT EHT TLTEEH! ASTH
SERSEd g WHEY| AT ASH ol ABULAS ASFSUL (g g qokagy a1
AW % Bl A= WEC TWUS] ATl B 9aag | A&l AFLM ggars 49 T 0 T
FATAEH HAHATHAT FAHITE T AhelS TIE T I T T T aierd
Tl TA T e AEHHET TEEE MR gF SFg T SUH W AT deH
By 9 W §F Wl W T WD 9 TE g T diarg s
TGS B TEE WA T Al ges ¥ Wege g1 Wg | hecierl
TAHIHA QaH! qT UHIele AHIaaqd TEH ANHT Fal T Tee IR
TFATTHT FAIIH EH g7 TG | AT AACAH “qURS T4l T @l WCHT &
2 W THTAHT SO ABTLAAE GO TSI grg | T THEE ATAEIE
g1 VARG | AT AAEAWI UM Al UHH] WAE AT FAE A B W
ABIEAS AT T {3aed TIT U &7 | UHULTH! FAT ABULDH STAThebl
HEAH HAHAIHAT gII B qaa | AATHATTHT AT TR UF AeAreerdawarer
Ah TAHA T A FAREAH Orgiod qFEEERd el T gyl W
HeHeTaEd A A AEET FewHE A g ey T BIRAN A9e]
AuiET 3 |

() TEEER Goall@hIC (Advisor of the Parties): WMWY YRRAT T& WQOT fam@et
TETEES WAWRaT Sdl A T, 9T O safch Helfeusdd! oo WaaE | blecimiel
TeEES A WieT WaEgd W (Hel % el a1 wad [t o TEEedr e
TEE HAHAIET SRANTES ae] T gy | Aot Sugts ¥ IAd
e o gomma fivads O ATk 98 e e | AAT AR Hebeuml gl
U fHer 4 Uk AsH IRA Tgrg W A T 9= el | quf Hatiens
YERAT T AVATEET FANHT WecllebIChl AT (ale T gwy Aot gERarers
RIS Felle] AAHATIH A SMHEHT Foga 578 |

@) [®eT TaE® (Alternative Explorer): U UBHAHT dhelar = fabeqs
Yadd ¥ GACHT dSH g | THEE Wid 88 T IO fHewed ol eafe e
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A Ay Rusr GEereeRsd B Ber SO SoBE T AWM Adid
WEATH STEREE o9 WFgH| $ [Hheles AcquE® o= ddage| o
e FrAmor Tet %4 UH Heude FAfieTEdiR] BTE TS ST T AbT [Haheq
Z3l gl UiaeT U IR weEg | S99 T 9uH Ao S IErsT e
F AAHeT RIS Rdd OIS 99eg a¥ A9H [G%ed AsHAe SRS
AT AATSAIRE | T 2&T HAHATIHaih! qHHT Fhed Fags i 2|

(<) FERIAAT G=ATS Rl A1 &Y (Tools): ATqaT Helfbremuaal qeteaiseb Far =1
TH 2| T AH M @t FEwr ® SEEl qe T oHw S
ey AAMAURde A qE A YeH MRER faEEar uswe
AAHAIHAHT AR FHEFHT AR GRREH grgi| Iieeds qaEI-qd
e ffeeEd T uAeedEel @A wel a1 e ' Feae smenfad
ThRAAAh  FeEted  9Fard  ggAded, Wiedd A el W B Wil
AT AT Wecaqul M B q8el auiah] [Haee MaEuss |

@) THE®  (Confidentiality Keeper ): Welld Wpameh! AL A TR
Wafiar 9 €11 TeeEe AET Wl T@ wE T del O W gl q€
FYAE Higed TAAUHT MT Fq GACH grgi| & T T FAHEA T
HH 2 IS Ba| TS Hel HABM M Arafe] WAl graasg ol 1
TE H AT A WA G TAABT AT Aol GIUHT BIATT HAEE A A T
g | qchTad] [AGHT GRIET WA Bled Al JEET ANTH [aTehl qestars
U @ MREIIRE | TET AT 71 T3] T 9a8g a8 HaAHarashal qerdeaT
TG TS TEH FHIEADBH] B T 575 |

@) WEHdl (Facilitator): Wﬂ@mﬁmﬁal BERIERU
Wk ol G ST 8| et g Al ages aiRiedld Soae
T WFTgE A W AR U T HAAE GEw WL ACHATIRT cqd e e
AT SFE HAHas s g |
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R. WD AR

TAHAT YERAT AN T EAAATE AAHAasdin HE B 6 T6g |
HARATT AW 9T [aTE GHIE WA led QAT Qa3 @G a9 2|
=gfth, UNER a1 TAS A T B AR eI F g | UF GEN T AHT qEH
faTe! ey IE JES grg | SEEUHT A G WA T AIHHA AT [RI0HT <A
TAAH] T EegE Wedl [HaEhl e ¥ qgee U4 a9l §E Wergd 9ed
g @ T AfvsgEredl fBEEdT e seigd e Afrgel ored Uh
YHRHT (@l MUHT T HHAT FATT § HAHAIRADH] edd AR 9
THEIT g AEIF &g | WAT A AAIHAE U T G Aq G AIHA A
T HAWIHA =qAqH YO HUET FAUsh! e B el g ATEId Aaar
T S EEERl | Ag Ay grerd Eegraraedl e B B8 qfer, wifted o
AN &bl e & e atfer, geianraverdt e & B8 aferm =1 aer Brdm
T fod aiferm T @A WUET ST A A B9 aree cuded e
R &3g | Surermn o e afify afvw waie s aifvsa qar wee
(Commercial & Corporate), aRaie qar Safes (Family & Matrimonial), S0 qd7
WFHRIE Fd (Land & Natural Resources) T¥a-dl 3 [afE THEAT HAHAIHAT IAET
T T I (@8 (advance) T TACH WEAWH G| F-F GIHA 9 @i
T B AT Hedl SeaT Aradr Fufor qusr qrgeg | A T g wEa ey ey
% Bl WA HAHATHA ATAET AA gl G P HE ANAA ATALIR G AAAE
T |

AR TS BT & AT R GHRE! ARIAHT T+
TS |

F. ATECR AR
HANAIHATHT ARG AW FAT O BT TaIHT A bl el
ATIARE O HAWAEHA g7 HAHAO@we=dl U, J0&5 Bl TH1 R o
e Argar e T g |
F) e A,
@) T ad I T,
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@1 HEE TAE BT T,

(&) HUHT AT AT BRI T,

@) 2 SN T,

@) AfF TR BIE ARENT SAETAaEe. Se AT,

@) AEH TG TRD,

&) 7 U odd W TWRHT FRO AAHAIEHATR GEEe qH TEeubhT |

TATAD! BT ITAH AN [HERT BT G W AT AAHHT U BT

FrIar R Wb | aEd R TRuH A T A1 B T weeiead
HAHATH AR ATIRAT AT BT I AXFAT A BT T gIIR S |

g, Fars Awaar

Fafeera e A, FEFTAA T FEGEAH ARG J@ AT FaAr B B
AHRETHT IAaq AT FeAieasbd] oo e ool g q€ 4T T HieTeasn
Tafe e gad | SEET i s @9 T s B gy aaas g
IgH ARl GRSEa A qievEEe IeEd NEvEs, el wEHEEe
et T AeeT gg | 4 bR e ¥ fARE dwaa o akw afed
TRET WG W Al B Wbl g AEAH G| Hiad AR U, e Faror
o T9g el a1 s fofreEre o FaRor wue g7 g9eg | awd FeiRa
WOHT ARAA AT AfdTh AAAIHT A B TAqa WA AT SR (s
AlTH ARFar A aehg |

. R draar
e g ABouE IUHRERs WA T SRuEd Wi adl Aeqd T T
FVAE T AR T AL A ¥ AN G grg | WA M T A e o
G0 G, A AT Gl GE TR GOHA AT SO wes qg
TEg | g e Taleed T AeRd T WAt S B S
ECEIEIIC RIS Gf‘tjcf American Arbitration Association AAA, London Court of
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Arbitration Lca, International Institute of Arbitrator CIArb &l W’(ﬁ@:& YEEE,
FEe frafareT SEdr GRdel A9 SFA qeqdT T ST deed 8 HaH
TRfEue g | Fuiia srara T sfafes araar st TRty s Aaieresdr
AT e WAl B T ey | g e Tt At Rgea T e gueed g
TG | I IAEAE BRI g ATAA B BIIAA Aard TR T G A
ARG M| Lk i e o M e o e e B o M | © D | R | | 4
TATEY | e T O o SHEe wed g |

3. WIS S

gl T qde 97 | B R Ay a% SR Steetediel e e ek |
FEEAED! WA AH gl T QR ASH g | AeqE [Rersd IuIwh 9reear
IREIEG) ggqéeg | T3CT Y¥d (The Mediation Process) T SECcCa Christopher Moore o
B! I BT [FaEw 98! P = a1 Triangle of Satisfaction & far&moT
BT G I Fgans

A %
N
t-}> (\4@‘ /‘o“o O(‘
&P o By
= L}o Q’E’ “FJ‘
(’\)’0 '?J_,?
EMOTION

(Psychological)

IAH ATER A foEEd ug Wiy Sfeateq B aeqrah StHE woee
forare Ty sy grg | ) A Berfm aegier i Fee of gew © Beama
g@u‘é@ql FHrTaTer (Procedural) aai?gsri%w (Process) SfEa T, 5‘|(‘|"E1j(\'1d ar %@ijﬁ
woT 9 faRer T sEerre TR PR 98 OeqE giEaeg | AR W W TR
EIEd IgATe ATS URUTH WA AT A(GSH S AT, S a1 aededts ar
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I qr ‘le—g@' I e a Rl TEehT AAMEerE At Psychological or Emotional
Satisfaction WIAAICHE® TF-gcls WIgd Taqdag | A GbT AT @l q0 ®IH!
HeAHreTT g |

AEATAT HATHATIHATD! &THAT D! J&TATS AEHANTT ©IAT, WAATCHE ©IAT T
TRUTHEST EIHT T [eA9T qa &HaT 21 9 &HaT [ g4 AEea® | Sqa
A Ua HAHAIHAAT [Gaed T3+ T &R, GHaarg TR fFamEesT aweam 3
GAATH TAEEH! [FaEH HAHaTd UhaT F9erd T &HdT, STIH T THEH Fa1g T
TIARH! A, fTreargdl TEsl YEqoee A, Faeer uhaas geEer T
TS T <@ EHAT, AG-ITHT = AT HeedTddd saaedrds T
a1 I vl 1 rop | M s e B 3 N | o e 2 2 U A I R 2 L
AFMT T AT T WESHUH! GRS aTaEeE FOAaEs Greloaad ] adl
=g |

Y. HAHaE i Fhedr

HAHEHA qeH T B FhAd T qghadr foear T ¥ fEfad g
grgd | Wi == U defierddiel TWEET qfwT Hate T @ @ e
TAEHT WUHT G T AT ST T FIAATEH HH TWH g FA [Faadh] Gaed /e
ool W&Qﬁ IEEaIR] 'Gl'_g@‘ Trangle of Satisfaction W B} M ghear 3113%
Ay | WY Ifedfad AAfadEdis! 9HET, AAAT T ARl YINEE gl
TR g 2| dfeqd IR GERICH 91 THRCAS o Sl F A W e g
€| T P THAH] Feaerdy RerEein a1 fEeewT 99 THedy | A omd
T 9 AT TR gHT W FehT JEEA e I

@) SHEIRET T e

@) fafesarery e e aHar

(1) FrrEEqER Fe A T aHar

(&) 9ETeRT Wit T HHAY THge A

(@) T FEAAAAE B TS A AT A
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&)
)
)
)
@)
@)
)

TAHAT YERATerE Fear e aere awar

AT THHR T T WG T S

THTd TAATs FHAAAIEH GAT T &HAT

AT T THEHT oI T Toqad T S
TARTATIIT TeTehT A S e T qwre Mo swar
AREATE THEATETE AT T w7

HSTAHA WS G qETells I70E TS SHAT

THEF BawT =R fwen @ Ror T e

Ieafad HaT YHeTHaFT  HeHeuRdel QA aqEddl 36T Ted |
TAMU AGHAT AQAH T TAHRAG AT TEHT TTAT US4 AAHATIHATDT

AT B
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3.3 AANIUHT ATECRT 9Id TRUEE T JqHI FqeaT

FAHATT ATHAT TIST ATEAIHET T 27| FaEdl Gal gl uaedrH Gl
RN 9 AT g TPATET 8 B | adeT HeltHary hareré safead T fafie
TEE IR T SROEEAT & & T A FU qF AGH §7g | AqATs ATdAih|
THAGE AT G A Abeg | [FaEid TAged] a9 & w4 FaEd! ael 1T,
FAEH! AT F QEEE AIATS, HAHATdiel 98 T % 6 9, Het T, HRAT
Afeel T, F FEWATe AT I, Gl Shad Had T, et ®d] @l HF Aqedr
T, ATl MESiET F B AANT ATIHA, AT B FAI, HAHAT UEHAT €N HHY
T, HAHAT HUAT AT G TAed G, AMIHINHAT HII GG T, HAaa
FHIY T, GEAAIL. THAEEH! qrerrgells HU GAIR A3, GEHAH] AT I
T, TAFEHTA HAWAT T THHAT FAT GHATH! 7q HaG T, T Geaars
H GHT GeaTS el [ATIREATE FEAFHI T LA HeAWed Wrparers e
FRUEEAT [oTo TRUHT 575 |

FfE Svasr wift WS = TReE g | T SEE 92 Wi g
TN WA IRAT S WeW 9wy | SRUEE R TRty e Hewd Hhe §a |
TEG AT TaAE UEHATHT ATl T T FAUHT AT ATET BN HHARIDT
FRT Y HAAATHAEE TEoNHTT ANATTH AT gog |

AT RIS Bid SUEEHT o T 9o d Tl g T A |
AETEF G WA U W |

fFEEHT 9 T IeEH! TR,  [FaEdl [AwEE],  ®9 ¥ 9y,
HAHAIHAH] ATH T EHATT TEE LRI A0 ATELIHAT I8 | IS =R T

X Stages can be formulated in different ways. For example, The Law Society of England and Wales envisages ten stages in
its schedule of competencies for mediators. Andrew Acland identifies nine stages, form prepatation, designing the
mediation process and bringing to parties together through to formulation and formalizing the proposals. Lisa
Parkingson refers to a 12 stage process for family mediation. Anthropologist Philip Gulliver has adopted a staged
process for cross-cultural negotiations.

However a staged process does not word for every model of practice, and in particulalar it is not fully compatible with
the transformative model which may prefer a non-sequential paradigm that focuses on whatever emerges for the parties
(an emergent-focus model).
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FHTH AH] IO FEAST AELIHAT U Taag | AATq TRUEEH] FARMT T
gg | A Gglvask T ARl AT T 2 |

AW URPRATETS Hid RO MO e T 8 aY SUEeEr e
forrs TRATe T ST F B W W Hewawl Te 87| SAueed] ATIRAT a1
HATHATIHT TOTEEH] Ueh &l %’WI Mediation and Conciliation Project Committee

Supreme Court of India, Delhi @ TJ 9R&I Mediation Training Manual of India T
WWWWW%WWWI“MmiSUy of Justice Sri Lanka 311
The Asia Foundation / British High Commission B GEANHT T ‘TF&Q'GFF The
Mediation Process W Ui =R Jooid TRUSHI TS| AIIdl GeaWdT 84l
TAHAIIAD  TAN, HAHATISHT THATAEH  HAHAIHT A o A alers
AT AN AR qREHT ARAHT G Mo qevg | AFAT AMCTH STaeTaTa T af
q RT3 T ¥ M@ T TFEAT AT SOAT @S TRGHT qEg |
YEodeh] ANl Widgsr SO e TRy ara Ferirerayd, Fefdera s=t
HAHATITSA, T T =ROTATE. AAETHT T AR gacars dihrg | HelHaTTade®!
T T HARTATHT GFFAET G ACAA o g BT T9 ACAH HeAderash
IGHT ATANRE TOEEHT FHT Joold TRUHT F |
HAWAIH! AR THEE IURIT WO A *REE g€ grgil A TEEA
A PRaTaeT T SEdl aREdg | ¢ J96] gOTH Heed g | Al g8 Targ
THEEATS EAIAHT T a1 0T TEa (oY WOAT I AT =ROTH] Tl T HeArHeden!
e, Rgra T o y=er T 2
Y Joold TWATAR UeE Bl WA T owEl q 3R o wwEs
TEEAE FETER R fiwmr MRS § |
o WUH I : YHITH/EANTA/AET
o TGN BT ATYRAT W
o ™I T : HSAT TEI T G Hhaad
o S =R ; frETEdT afes

¥ Mediation Training Manual of India Mediation and conciliation Project Committee Supreme Court of India, chapter vi
p.25.

W e e W R, S FE AT 9 e B () v ffd R08y g skt
TEanT FanT, & uREr wreveee
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o U RO : EeuREd! afREe aur |t
o TOI TR : WEH(d AT AT HobTaT T
o TA T : GEHAH! ANTEIHIT T HEATEIT

q. WO =R ; YPARRT, @RI T 9REd

TIH TROHI Sevd (Tae®dr I=aq® THA UHE T (Establish neutrality),
AAWAT T HAWAT  THpahl oA Tl fiem @9 (Create awareness and
understanding of the process), TEHTHRT faAm AT Tl'gf (Develop rapport with the
parties), HAHATT FHHATHT AR IIYH ATAERET HATST (Gain confidence and trust of
the parties), THEES A gwaEs ar Fd SERar Ay 37 (Establish an
environment that is conducive to constructive negotiations) ¥ Ie®®H He<wd IS
(Motivate the parties for an amicable settlement of the dispute) T HHTETT TEED
=TT (Establish control over the process) ) I Fqfd STs B

At TeEE T AARETEdR] qRe A Yeae ar YRea 9F g |
GAREH! AN ABTH T T GHIA TAEEIT AT FET grg| B U4 q
FAHATRT TAHT GIGTS T AP AGG AT AT, TF AGG a1 q® AT
ALY A B WA ATE SURAT g @t U G| A FA EEnaE e |
ATl feel EqT T Garg aiferele el Fieel U TS A AT
e T e T e Hten ¥ A e o

AT AR TS THANET AT HeATHeTIaharer ATFT Fof a1 s@Terd ar
I FERT WEATE! WEAWeIE UEEedE q€e] T TA9AH] AQwerd HEH
Jufeafd WUy HAHEHEd JURA g THEg | AEEE ARETEedsl FOH SR
TR T el g | TREEeTs A AR aie s Tiueg | Wed A aied i,
AU THEEHT TRET A T AFTHAT HATHATT Tgidepl ST i o |
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A T
AT AREAHT gEard Sl ey w9 TRET @ T T I g |
TIEHI AW, &6 of I=d Jad &
T AW F B
W S LA ACH A

. o e L TR g

I CURE 1T 2 e o OO T Ay A

iy SfeaAfamed §, R, 3 T Y A B GHEAT ATSRT qC L, & T 9 Bl gwad
v el g ANy % T & T W aEay, A T g @) Soad
TY | HAWATEA THT AT T TEEEars TH A O 69, T3el UE
D! WA ABIEAS T AR AA BIET ATHE Fears @ash! W g 99 |
UREIET (@ Gaat O BT qag | A GEdls eaHl TR A/ GREEA B B
I T RIS |

TEAT GEa | HAHAIHAD] AaRNars AR dacie MIeH grar |
TP AEATA AR gaE Y TE gl T USemeds gegas [ ¥
AHEAATS [TCT W HAHAIERAl AR WOH [y R T e g9 [
78 e e TgaR PR ad Wy | e Ariesbdier ateatdt
GEATEG T TEEEH] A=A THN A1ET, TFAN T AR @S A-ar 573 |

G M X £ W N 0
f
o
e

REEIR el

AT e gty Heieaebdiel B TEed Webd T URET AW U9l
ST | qAIETEEdrs Ghd T4 URETH! el o9 Tele®dl T oS UHAT ANE
T T Uy WA e wEAC? W qEEEae AA o T geg | a9y |
AT qeAEEe AT Urell [Herde |
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SHAETHT F AAHAHAT HR UEe S0 @Rl Saars qatd ardiers
ufer e wedE T e | wEt g2 b Ug W HEl U9 uger uhiedfd @ %
AAHATTRT FARH T&] T AR 8l |

foamesr Hiawr dsEEe WREEs HUA AE AADEHT GHT BA SAEH TH
T | AT FwrEr ufy gewe T A et aRemeres s 2@ e T
7o GG WA | IR ARl TRl gEdSd B Hodldd  Adiq A 9ol
ATATSATS |

AT Fgiae! afs

UHEEAE WM Tgidhl SIRHT G AT WA SEE FgeEdy |
HATHAT UgiAdl 9@ 96 % B2 Wl AT UEeEds o | W6 g
FATHCTTHT A A o FEw AR § g | A HAHAT U] A e
A [T FUEEHT FAT Gelhel T{Ie:

HATHATTHT TEAEeeh] HHHT % §H? HARIHATD! HHFT & §T 2 TP Trak
U & Bl? AW TAY UROTH b g2 GHA HId ANA, @H BId g, HAHAIb!
et Fad FeRe T AAHATH BT BT T2 BT AT qHET F g
TEE A AEAHAE GABTH B GEWRI TS ? HAHAIH D! qHPT S e
F TP HIEHT AAWCATIRAR] AHHHT o T w6 AAHeIhal Had Ao A
eyl Fael Semar e 0w Y dEvas geg | WY A Uger TEuHend
gRFaT B, A1 IRRATET GEAEll g B B, I G T WeWnl WUHT 9E geg Aeal
TG A U AN g W HIAS G T T TS |

Il =R AR TG 8 SRNUH §IIe e AAal qragg |- ATheT
TMHRT TUATG T66E Hid e WU, TA8E A€ & 16l ST Aerg, al AT S
TE wEER fi wal By fa ) AR wghy W awar w geeedr gt dwEr ar
INEE UEHATHT foraed g 9= ANl 99 YERATTE WS SeTs R ae W e
AT T AU /A ST =0TH FaeT T |

o Y : dEw O UREw fa T iy 9E@ aiEd A/ |




AT AqarHd, 00y

o SURYRHI TR F&ERE, AR T g79aE & |

o HHATT URRAT AR WHE (Ba R @ifenT) s |

o ATH YIHEBTHT ANAT AFHN (FEell 5 GesiBL0 A T+, 9ebl T ATHR
qerar Ty @)

o UEEEH! YUBEAT AHE (FHEAT T AN UL TI),

e HAMWENT g TEHA HILA CRATH AAE 9 9T T GARR! @ ey
TEHAY THH TS |

o T waEERT GeEdl Ut WMHIEN Y WY THUSEN AfHT T

Hatem gRpATE B gEare

Selfue AT e S e e

% A WREATAT TEWE & e T gt 2

a1 FEFATAT WA T ARte® TANE AR EIEg 2

*F T FefeEdre I GeANTET AET I 2

ATA o Tele®h! WA Bg T WhATars sgardd T4 S w1

g1 | TqH EHIEEh! HoT T2
> TIEl WY YERATATS SRS e 47

A AT WIEE J €T T e Qe 9iEr a9 99 |

3. T T : AT Faaees! [

AT TOHI ST At AU AR AR IUH  ATET TR 9T
(Preliminary Communications and Preparation), 9&Tells WHARIF TIAT ACEAT T8 TIRX
T, AT WAl SHaRdd gxcl G9ed g A Ay TEEEdrs ISy ol |

el TRUEE HeAHTT Ugfebl ANAT TEEE e WUy cAYH! SWEl T
ZIGT ST YT U | R SR w9 <qd gl S See gl ao” e
TABT GHRHE HAHaT WTH A AAHAIHT GHAT HA(edd TR qFIal el
TR e e enll @@ GeAid 57 el grg Wre J9E! R F AaeamHd aelt
W YA gEEEd o Wed T Wieg | dX WA GEdHT ugleEel AW aergered
AT g gag | a9d BR 9N AAHIEdicl F8l ATl HeAcH® e Jhe

T |

YV V V VYV VYV V
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AT GRSl AThers el qeers sted qibad | ATaRya e qerers

ergT el AelHeqabdiel AThels dfed ged™ QU | Wl qEdd T A | Hel
TEIHT Tl g | TS Ao A€ fag | WO WA WA qetewsia HEw
AT B AT A g7 gl AORAT cHafedd I % W& Al g o U S
TS A TSTETS, TEEEHT Fq A H TOR gig | FABAH! HAA AT e
BT B T G| ANEEEDT FGAGEB! HHAT AUHT Aol ATET TUHT FUEE AL
Hd W= P, BIF HEEG AT HUT A G SHESET WUH FUEE g T
@A Al ¥v UiRel ATHREE AETEET T AT €Y A qemEde dihe &
AIMEAD] AU TRUHT G, b THeEdls SASIIE |

ATl FIHBT T g Al A Jade 99 Hawad! Juer T,
TMPYRT FHIH FABCHAT IR §H, SRUBRH] WHACAs Fehedl  Fedri
TRISY, GUEAT TGS JUALEAR qTAdTell e, safRBIa Ml Telisl =0,
Aled] TINATEF  Aled, THABICls 2r=AeT T ATHM TN Sedl o qafes
WA T @ |
o % sl Bre 9" % Tl FERN Aol e WAL ATl g WeHT Wiehe |
ool T T8 I wre T Fow [eer S S gua TS e ggdid 1 |
AFCTRAT FTAR TACEHT F T T G TR FA T G WG 0
TEDHT AN ATATT oI |
AT AN TAH] I THEE QU GhRIcA® SAh o] 3418 ITIN A= |
@ T v e g

q. W AR TR Tewiidr @ FTH T gIg7g 2
2. GAR AR A FET T FAA TN FIEF 2
3. Tolel AT BT TGS AH G0 geeg 2
Y. el AT FEA TG | T 2
"
&
©

. A BT qHe A fersHah gave AT g gy 2
. GAHTHT Fraud ARHH AA SURAd Tg | TG 2
. AEALIH I o9 W] FeanT o afed g1 g7 2
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o FARA HARYT T Fal MIAHI AELIHAT F W Heqd ST T ATFAT AN
@ B PR ek e | S e i g, o 3 e ads
qeAg Alfe s |

3. TEN T ST TEQd T TS Gl GabarT

T TR FLYA THAHH B GG, TEERs SAT Adiw G T T
THEEAS Uh SISAT X Al TGl S@MT gwen T Sl aqEe T e
AEATT ANHT B HIAES T@ qErg He1 ARl A GRS GoAT adT qearg
GHA TEihg | TEEEgR HSAD] (a0 T ARl G B AGEdT IRGUHT
IO AT FE T AR ovag | A0l e =g Mab Hio g |
THIET TUH! HUCEHT ABUHAR] ol T b Bid g T TRAE Hd6a1 & el g
ATET TS, TEEEH WAGH HAHAIHATH e o Tl FAHT e T gt
o o ardsA |

WS Tl T 9ol WIThl B Uebqedh el TG, TETa= foreeis W, dThel Wl
T HFGeeh! TaE T AGd @y W HU HdNsae T 88 TgIEs |
HARAIH AT Jee®d] FHAAE TFAE T T8 FeTP[d Ta9ied, Jeeeds el ¥
FEAD] AT Sled IURT T T AEAIF JGGHT U TWae a0 T HH
T |

AT SXHT UETEEH AGAIH] TR, ARG HIGHE, GehR T GEHiAh! §8T Teq
WAEHT IEEH] T, /B, T % WHl g 9 A UN GER 3E TSRS |
TAEEHATHT T8 ¥ & Hedl [9dr 2 fFaw Fa9 Ioqa 9 2 foERd & s
T WD G 2 [AaE AR qEHT AT TROTH & B a2 Hae R @
AN FES ASY 2 AME FOET A SR AU TEeEAE G T THIE |
IAEEH! FAFT IRT FAATs A & AEaTF g | WHwg T AThRels Anlel F
ol BT WA ST U GETelrs B/ TG | A FHU AAHAT JEHAHT AAa START
=g |




AT Graanel, J06Y

UETEES UbUdH ATH FUEE AN FG | HAud HUAEE HeAderTebare
g WX THAC TN W UEH A g Gg | q9eg TAiEd Wi |
HAATTHT THTEGT A SR TRA FABHIAES TahT=aaral (Cousus) =g | AT w14
el Ag| A T FRABE THEAEADH O WEN TG
TR FIRT TE-edT Ge AT e == U 5 |
foraraep! fomaar qEEes! H-ATE g g, faare Soue g U9 uedTens
THEE HAY AT AT TFel TAREGL W, TABEAD] [dadel I6® Hid (=-dd
G T A9 Fedae smavaehar 6T g 2 61 SRET AE T HH AT SR g |
HAHAIF AT AT TR0 GASH! Joaqd Gaa! JEe THueg T agd! Joae
AT TERES I | UEREHT FU GHEHIy AREANET T, AR H4
Trbawel THH G T e ST T R T A O oqE uiH wE swegee g 6
W Aot IORA T, S T ddg R WEdll IAeE feuie e %
TR |
o TOUEEEETS Tl GHEAT 8 A We |
o TERT WAH! B ATEHT sl T0 ATH(A qeTerrs fa |
o THEEARS ATTAT YIS FIC, ATHT 0T THaFgH, GRaId® G |
o ATHITH TE F ATCATH g =T 1 |
o WHEN W ET GEGT A $H TAT WA e |
o TIEIUHT TATCIHT TATH T T TAIST AT T&TeAs o |
o oA BATEART TR ANAT U GRS Gl WA Wed T WA FFEED] A
S | e a8 WA T |
o THHEUM T{UWHIT [T & F G 2 TR FWRME I b b GO ?

PIAST WM |
Y. =l =T feria et afg

AT TOHI THE 329 THAR! ARAE®  A@THA/AET (Need or Interest) Tl
3T B




AT AqarHd, 00y

D ATALIHAT/FE (Need or Interest)™ TG THA (Gl THIEN &
THT| AfT s w9 e R g §5 T seedel e R g
e | TEd HAHATATE AT HeAHeTd Tgheier Thipias | aArgfe Heaterd wghier
TEH] ATALHAT/AEAAS T DN TG | A TEAHI WAl ATaLAHaT T =6 & Bl2
W T ST HAREIEdiR Wi [ FT g | A TEH WA GEE g |
HeAHeATTsB e T e T A B gETel sahie e |

HARATIE AT GEHT [Aaepl 6w S Bl Aealsb! grey TGe®h! s aArediab
e @l MW aE § §T GFg | ASaHl AUH HaEeEh qrEeaar a1 @ @
Y| A A WA T wEre At diEee At Gl T g |
FIATT AT AT AEAEH [HaE T ASTETH Teqd T Fared Hel @ &
fF o= 9N g | qEEels ET SEUHT HAST TRl RO 9 JEeUeT
TG | GAEET HETATl B UHEECTS [9a1T % e e FA Giferg aC b A
frare B w1 3 Al v §19) ) AaferT aheamn Jaiemasdta a9 9
T TAaR Ao g | A SOl SR WU gredl WA W Wi
AT &g |

AEAETH The TAUHT O FANA WEH! 37§ T&@ Fa Erg | ael
T@HT FUAT AW G a7 TN G Fe6€ WA I, AbiIeTells a9 s@rsH, ar af
e WU fey avaen fieds s, Framaes sferdl I T WUHTer Wl BT TS
ATIAT ATFAT ARTAT AT oI a7 TWUBTd AT qTch, G a7 I+ IFegals AT
AL Qichbsh ATERAT ASH T Al EAWIAH HIBR THE §rg | AAHedabdicl
TR TS T AATE Gl B TEAA GehoIdl HREEQTS A= arn
T WA UE A A GEEA GRS & AR WEYE TNGEET g qe
ToAIE | TAUHRHT GAh ATEAEH [FaE Gt g Whl | TEAEEH TR
AT T T IUHT WA AT B T Wb |

=IO HAHAIHA  Pogdd  AHBTE R l  FHFHaR Jeerd

o TFARA T [AAEH AT F F FLF F BleA W e,

U UHEEDH] AALAHA, AEAH] GFI-gAT "HAGHISE @07 T Fedierd SuanT” $fiiear feemr aus! g |



AT Graanel, J06Y

o Framsr Bogee W g 9 IEwEed qed ¥ Wed B B F g, geas,
o FHUAD TH W TACH T T AT AGH] AN AELARAT  ATAR
THTaaTdis! qard I |
o THTEAT TUHT A FpaaH i awdtas HFae g g | s faw
AT AT ¥ USHathi FaTcishl dre=r I,
o UETEED] WHTZ, ATE, YA T FobUb] TCHT THABAS Te< TE W |
FRTHE ATqas Uha TRl O 99 w0 fHed wefae ErEed
TG TRHT grgrl | TEH A AEA g faw F A T T sy e fwww 7
HelfeTard] SAemier aredl S Aaer TEr Arde |
UEERHT BRI UL HelHesbdin! dHHEDT BRI HelHersT  ac
TAHEE AAEA Ergl | G g YHhaTh! SO /A <ae disd, Ui g a% S
TE W T AR HeAHerd YRR Rt A g

Y. it =R frare ST o Rnereest ast

e TETEET A ANET SUAEE AT AFeueE g a5 |
e eTgEdT TRET % F §T GFG? AT GRUHT YHE FLvd GOl 3 beqeedt
GIeTe & |

HAWEATT TTeahT qoreaT AT TeT e FHEEHT 1 Ugar ’r WL i
A eTeed FEHid®l N Gawd g7 2l | [adcaee® @ionT Hric Jepeh ey,
R T wmEvERaE o R T e s @it 39 gsee s e
ATFY, S TEAE ABIAR] DA W L GAAT WA T T ATABEAAY ADT
TEAE AT T T AGH GARA gACTS HAHATThT U6a 9 afba | a7 TR
e W A1 PR S TRUA A1 gem R AR e
RIS NI ~aTdd YT HTadh |

frepetgE @i qihT wE g | Helderd yRaTel fHae gEdee sigs
A forEeq 5T TR fFEEeT FF T T S UHAT UL AH€ U 6 b g de
Forar W fFemeE yEAE T EUsEEdE SONG THTE W WO e |




AT AqarHd, 00y

RIS SgH T aHE Ay W A Aheree i R geal
TG e o A HAd FEAE A B 9 A A frarse gaveere e

AES SEH [AFheus® A IS | [dFed TEIE TAIET T&dd T 9 a@ 0
ABHIEAD! U BT G W ATIRAT TGIG, H AAATelTs T TS ATs, | Thdetet

TEHT FEATHT FHUART B g1 AR & @wdl 9o [@ogers 9 W 9
SIS | ATHT JEAEHE] TeIcHs €TA TN b 9 g g 9= Wit
&I TANTEAT, ATALAHAT T FMEAT GG B AT T TR |

frerr At Fad T e B gE deame w=iie g get Seord

TREFT BT | AT TR0 A AT FEErd a6 JINT T ARGTHT G-

U] TATAT AH(TS TEX FHATGERT IUT AN |

e BT frbous® Ub WA UL GORET A TR T oS |

TEAA [Apeteee THIEN 0 grg T Oudls ABIE FHH ATUR & g7
e T W |

Aemed A€ fAFeTe® W g & 2 9 T IE-ars |

ARUAR AH TA TEEH TE G AT AEH] AN AEIHAT ATAR
T qaT T |

UFFAATIE] UEFAERAT Sasd UL WERfdeaHIH  qTeldTel  UhTedardiaT
REE]

TMEATHT FHIATAT T T Gelel ATA [GUDT FU WA ABAGAE Ao Fst
|

frseusmr @it gate wiedss: w=g= (Brain Storming) T3 |

9 FeeueEe gaTERl R g daedr afg A 2e e |

& FATAHT 9% o T Foid Bast 9u% fhed gy W= 2@ Ted Fedid

3@ [adeq @ TS |

&. YOI =RUL: YeHIS! Y9 (arat. Qs < U ardh)

T IO ATGYET T&eEa™ qHEd GATIHST Il e Fiedl Johe U

TY| W FA [GHTH GEAd T A AT F AHGH! g | AT TEE oA
TATHATIF TS FRHTEl M HIEAT UM Toaag |




AT Graanel, J06Y

TEEEA aEE 3 e grell F g ¥ Wed g @ H 9 T
WA THIES TGP GHEAT FAHTHF] AR GHEADT €A e qFg | AT
THIHART AN Al SMGUHI THEAT AHUAHI AN AT ANAaFg | T9 Gy
SATTHT TR HAHATIHdel AT =OTAT ATITIA GEAId TJa FHEAT beb Gri | AqHEY
T HEN F F gT b b BIeT 2 GEAUH gaaeg | Afbecll SRUMT =eivRes
TG T Tcd% THE TGS TR G586 Aerasae Adeuee fus
TGl HEH [GFHed TH T BB AbH A FEBOCT GNAT AT AT TITHT AT
forare T afesrrg | ¥ AT SO [EULETE WH G AR eTE e T o ST
AR FAeTYs | Feed FEemT U wEded Aeedgeae wefwar FaR
TET T&1] NG & g Adee qeHiddw! I e |

FeAfd® IO ASH, €ard T &d (Position, Interest and Need) Wed &a s1aiq
Need @5 o@l Wi g | wael a9 @ g1 U WA dthl q3Uerens Hecd
fE3a | e AT T ST gEd aed e uRRanEr o gsEeer arders
A=A T T e O F AT Abaeere e A /e A T |

T g AT Aheue®d! TO TH F g TAdEE b, A9H aedr 96]
FHAAL TAB] G LT (SWOT Analysis) Tq TRIST AELAH grg | TSB! M0
HAHAIH A TEEEH THT AdIH] TehIch Aq8 HASII g7 9ag | WH g
AHN FperrEd aeq® firg T we €8 wRasd wrwer Rus fAeere o
THEE ATh HOWREHT IETEL0 U Wewg | A1 AEeqTH 9Hd] S9OH T @ @
(BATNA/WATNA) T3+ AM@90% T | QT g1 UMW qal Radr 3§ g5 o
g % g > a9 A gaers 1 9 feads |
o W FAHIEEHT ATIRAT LT WEAHT AN JAEH ARdH AwdT (Brain Storming)

T3 |
o U frbeUEEdl TAYHAAE S HESR ULl FETT (SWOT Analysis) T

TS |
o AUH FFHeqs TABI IAH T @A [Aheu@iT gl T &1 AU T |
o TATATE FEET T T BAET Al T HbeTeedl O gieards i |




AT AqarHd, 00y

. TS B ge HHI: 39 HEeuH gae T e YE T |

o AEAWIHAT UG W UHEEAS [@F T FHT Aa€@IH] God o AT qar
T |

o TEAEA feqste qEATEST qE, HHEAwE T YA e e Rafy g
Y2 qICHE GedTs T |

o AT FUH W@ WY T A oA GEAET BT W AWdl W UHT Al T
TP IAH T G fadbeqenl de=T T |

o UEHH IAW ¥ WA GEemeEn dieds WAty Seears T 4T Tt gger et
S |

9. WAT SIT: GEATTh! ANGIDBT T BTt

IT LT eI §F TABAT B FHATCAE A=cd T T G T HhAT Had
TAGHT NGB T T BT T Ao qATEas 0 fagegy | Fafiend ggfaet
B WeTAQ (AR Wbl fAAfed qetewd™ WEergdl YA €9 T B0l WA
ANE IEHATH e A Tevg | ARdid Aederd §Y TWOET B
THEEAT WG GEHIGHT ol Gahelsh] HHAT a@l Wbl grg | Hlaud J&ee
Hefieny T YeArd 9 frEdH gede IWER Uh AFH 98 T8 Aeiierenaiars
T geaE WX gaR BaR gieeg W Hidqd L€ o9 gl QU A e,
EFUh] TAATAT I TR A AT Qg 6t =t Ban Arear a0 @ @, ferg
THATITHT SigT Jead T | HAHaswhdic G6eedh] TaeRH] qeaeyal daaim
TRTEqus T s Tmamd THeER R T T gAah A e |
T F P HAEAT AN AEATEAT e G |

WWW’%WZE_&%WWI LERE Wi"_orq_'f@ (Self Executing)
TEA(d T TAA: FAFAAT §F T9ET (Non Self Executing) ¥gRfd | T&ad: HEf-ads g
(Self Executing) FEAIHT IEXW [T IHH TR FRIGRD! FIHRT T AT Ao
T wdE AT geed fEgE T 8 9H geeed BegEe e qmT e T
YRGS WS adard qrermamor, {27, Taeedu=R Sear AEeahdr 7 T A
T AHUHT THH AERATT T TS (Non Self Executing) FERIAHT ITETT 2T |




AT RAER, J06Y

TEEEAT UHT B ATTAT AL T, B T GEACAOIAA T e
S A | Ft T 9 e SR g v e
AT Jeor@ T A Y| TEeed! Wedld, A WHEEa FHa 4w
AR ATH] Aol e qeTars eara TEl a1 9&els qFared Tareg |

AT UEEATERT U edfcel TEqUd, UANTT T AAAFIHS ©OdT T=e
Ut g | FiRcrEEl weafy yuwt B aficm Tat gwen @ | s e
QEH THETE ST W= FeHd WAl T HaAde S &l 9 A foEmesr s
LG I I | £ M B e T N A oA LU E 2l £ A e IR C R DI E I MR b
T | GeArd FbH! [T T HAAT HOT T o8 @A HAE F@e | Bl b
Teg AETe W 9% 9¢g | HeHEl B4 T g A AleaHar H FEA coaEr
AT I BIEE @ A LG e B0 ASg | A T Teqelrs Fetendsbadie e
e |

THEEHTAS TAHAT g T AAHCATIRAl Taad W7 g, TEe®ei aifashar
YT T, A-qH AFAH ATEANAT. ATSTET Hh1 e, ATALHAT A3 AT q <@g |
A HAWerwdiE FENS B A FES g g g1 cuEEiE ger aha
ATSTHT ATRATE AR T = 8l Heliegebaiel TETs |

forame freg I w1 39 X wbRarerd feaw oo dae | e s o
AT TACHT U TEEEETY ATl giahdl Yoha U | deeeds A HeRw aeT
T, TAET T, T YAH! G g 9= W0 AT RS a1 el AT
SRR T HH AR FEed FIEAT | HRCEE WeAaH [ 6
TomEEEe Bl e e WhAl Bl 9o T | qY Bl A b ae
T 99 UFpIeEd ARG G TR HAHAT TR EIIAl WX U9 HAwaasbal aet
ATNT T G grgg | AT GPET gadeg Mol WPl AeHeradbdicl AThers
FEQT T |

LS I e T B 2 M | O F W g e o O e L e G A1
TIAUHH], AR HAHATEH T ASTHIAT T T g0 Qe | AT WeHid T9gd




AT AqarHd, 00y

T B W B Y | WA WERATRT BHAT  ATRAIE g
FHHHASIC ETATITAT T |
TFEEA WAHCAT Fohel § i W T g U Wb | A HelHedebdish]
YT WY qRA 4 @ | A A saEEie g6 T A dieed
=d EIEET | THEE ATBCTE Aol ol HU Fed I, G (M geared
B SAEEAls R TN T GABAAE WEA AgT AEAT S@l Ya THRers AeSd
TH, TH T T HIR THAH] (AT AGAH TR TS, AET TAGEH BRI A
TIE A AP WO ATHA HAAN HegH W G HeAHaraabaid! el
oI 3 211 A SO AR TS ad Fel JRTEeH TrauE g
o HEHIAH! BT (%, FEY, FH, Bied, el T TG 21 J& ) Jeerd T |
o AR T qgAE GeawT gdE d4 dieeE 1T AeT a1 T@ed T gEuEEe
FaTHT AU WEAATS @l A= €9 a1 gt & |
o CUUHT GEAd T AT @I, GAS |
o TaTHeTH RARerr Tar RS EAfd TAaedHT g HESE T T
O£ 1 2 W 2| A B U e e e M e e e o M L
TR FolelE geaars f |
o YEH THUH HATAH 4 THAEEATS eahddd®d g-aarg & |
o THATHT FEWRN EaT1 ATHSNE §F YS! HH HHSATI STHRTEAT T |
o UETE FCHAIAS [oIGTg T |

o SO AeAAegebdier qE TEAT B

esTehdl a9 SFHLR [T ATUHT I BE | Gesihdiel SHEH @A %
F SHAGE 91 Y W §rg | T HA€d A1 GG Wbl WUAra Hefderadnat an
ETHAIH! AT-ATF SARBI ATEd, qAR, TOE, T EH g5 | T @+ s
A1ed, SUABR, €aWTE, 0 m%mmﬁaﬁwwﬁwﬁﬁm(ﬁ
FATH U g Fg | TqY HAHAISATD] TIAT AU 9 T WA b WAl g
W= AN AAHATHAT G4 TR T T @I |

HefreTaehdier et T8 qHET Fale Wb g e sieResT afoEE TeEed
T IEFE W FAANEE SEH gl P UG W@ g aE W sERg




AT RraEE, 00Y

THEEATS ATthel ool T4, THIEHT Hheqe® Uge thel f& FMT T TEUEHI
AT Frargers a8 T s 0 T, qh Sdl Sed, 9% $U 9 g9,
THY STFEATITAT S e, USSHA fheqd aniy TRIGE GeAfd T9T @ied, T&h
TAMTET 5T, TAEEH! AT, g6, TEHA AT Ted AAdrH! I W AfS T W
FeaferTpdieEa SR FAAG g AT Afierd el G Wh st
AT SATES €T TG AGH] AU ATH, WA, AT HrAHd, THSTEE,
FHHAL AT SIoeql IBAFEE Ah AUHT B ARl qHFHEE AT I&T T9a]  AD
FHHAAHT TN TQUE | AT HAFATBATT ATHAT HANY TEE AAHT AR e
FUEEHT T ST |

o F H TAREUE! SR A TR g 2

o WY QIATE T VE TEHT AN THEH SIS G 2

o A AFTHF GAGH AN TS HEE G q 2

o W AH F TH G ?

o W HI GoAEHR, AT T AHHT S A FaE @ W 39 2

o W R FramEuE Westwdl & we B det PRiEE 9 99
o W Hd MUY T TATUE TIEHT T YA 2

o TR T ARG TE GABT FEl ANREE G F W A AET T
& " A eHl TER G ?

o AWM ¥HA gA UM Ay T AgT UM A HAWHIEHAl I H
Hetuerasbd = e aus | Fhf a1 cammtis o e









AT AqarHd, 00y

3.9 §F T WF T Hel

A I8 -

A T WA T A AAHeEdt g Angeatheed it Reg ar Reereg o
g 21 T W 9 Igg T B ST, U, A9 T F TR Al g
Sfchel oA T WA T [EA0A A AgAA B TWblgreg | a8 U T e
AT HEF T, A" AR AEad GO Gesedel WE T, Gels Hers g
i S ol o wedm A 90 WEd B WR SERdd WeWedadisl E
Frd Gl T WA T AT HgTAqU STl Al qdT AT ATHWEEHT FHEL
RIEREN

HEAHATIHT A QT G FUH! e Wi T FTHAHT B ST Hewa i
WA | 9T ¥ GF 34 SF Fewaq gl THE GAT S ST FA T
[T ¢ Ronald T George o = wee T g Listening is arguably just as

important as speaking. When a group of adults was asked to identify the most important
on-the-job communication skill, listening ranked at the top of the list. The study
examining the link between listening and career success revealed that better listeners rose
to higher levels in their organizations. A survey of personnel managers indentified
listening as the most criticle skill for working effectively in teams. In small groups, other
members view people who listen well as leaders. Listening is just as important in
personal relationships. In one survey, marital counselor identified "failing to take the
others perspective when listening" as one of the most frequent communication problems
in the couples with whom they work. When another group of adults was asked which
communication skills were most important in family and social settings, listening was
ranked first. In committed relationship, listening to personnel information in everyday
conversations is considered an important ingredient of satisfaction. For this reason, some
theorist have argued that effective listening is an essential ingredient in effective
relational communications.*

GIAEH! T T §A T Hem g9 GER GuHT Wewaq T8 q@T gl A
HiEeE F Ao dferd 3 ofF e dear Far grga) R e
a1 Aot o T oRen § g | quift FE waRad BUeEH BE qE TEeT
HART T geg®  WHl UEEEHUHl AT CoAEEd AT €999 @ |

* Understanding Human Communication by Ronald B. Adler and George Rooman, Oxford University press, Ninth
Edition, p.116.
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TARATHATH ! Fa1g AT TEe TgIquiden! ATEAHT HH Ta™ T=THT @i
e A T Weeadel WifHe | FAHeI et ATRHT Eh FHHIBHARITE  TTen g
B T TEANTH] GAGeTs HAHATHAT TG WP W= A1 ALAH] HT 9T ol
I

TEIq Q%W@ﬂ%lﬁ%ﬁﬁ?Hearing/ListeningW%W?’T?ﬁﬁ?ﬂq
A B g W IUER B AT AGH AN g WIEE @ TE A e
TIE FAH 5 AreEd ST e A1 9 Wy 2 T A a9 FEY ey
? A T AR UACHAT HH1 AR AqEeaF g 2 T T 49 Fer 2 79 5 Taeg 2
HAAATIEATHT RN FHEql IRICATH b e THE® AN g qag 2 Alfe foozar
el Ygivas T HE SAERIE UErh! == T @ g |

@) g AT

Hearing / listening w F e g2 ‘Iﬂ%ﬁ?ﬁﬁ'@qﬁl QI JET FET
af e o @ o W BT g awers erier gy T ge 9o geadan ganT
TG | G W JRACH €| AW qY T P G BF BF PO €| B
W GIHN grgl W ABREHT Goft | Wy WA O, GER T T AHGEEA
AT UHETE G, G UHRETE FEET T Jed! UHEE SHNET | a8 g
A [ ARl o we JfEg | AT g ATRAT Uger TEsierd YT €11 aX B
¥ AT g9 Bl | * FAg THHAT (Listening Process) A1 FIEA =R0EE g g1l TG
®YHT A<l Hearing + €I (Attending) + I#Tg (Understanding) + EIIERI (Responding) +
T (Remembering) = ¥ Listening BT | TETHT GaAGAT ATHT % =8 G <al 9
T T R W T T 7 |

BT ATRTS A AT gl a¥ Aredtdbdr oo g%-m ot ar Faat
AT BT T WD GRS | AT TANHT U3LT qaw Tgf Jeer@ i 3 |

*° Hearing is the process in which sound waves strike the eardrum and causes vibrations that are transmitted to the brain.
Listening occurs when the brain reconstructs these electrochemical impulses into a representation of the original sound

and then gives them meaning.



AT AqarHd, 00y

AULHT Gl G FEA g A ¥y T TSGR QBT FIer G AT Gl
AT HANR WhT TAHR WAL T8 Y WAUTdel ATHEATE E T« TG 9= e
T W W A GeFeEes IHeEd! B oA Awdr wEl g 9
FIIUHHET ATRET  “HAA T TAh QST B FaHadEdr T qeEes!
FEFIT O FET AL WA Wbl | Ao HeAHATT AT ATBeATE A oA ST
TET ST Gl EAATD] HeATST HHIR WEH! A MRl g1 a9 |

HAAR GAlg gIPT [T BRUEE g1 TFg| TGP Fel HRUEE q oA
TRUHT -

. W (Effort): SRAT® G F Bl w10 21 ok 6 ded AHGEEHT AN
T AT Sed AN g | A HeAHeTb i I AT Sredar & | Welerasb i
ol AT WU THUHT HeATS Teeedl MRedl grg| RS Fedid, Agal =1,
AT WATYTHT AR =ETe AlGae AT 9el gogg |

R. d¥®% ¥R 99 (Message Overload): ATHIEEHT W qwT DT E3Y ﬂ‘gﬁ-f Ecil
TG | FRgal AW AMbabdl 55| AMbabdh! ATEM HAHAEHal a
e G A afteg | BrameRa qsEEd Fu W g | SHEE weAw geq
T Aded Aerg| [aRTdarg WaaaFAET FUeE o T @vgd dX galdl
TR Ao =TT WP FO FaT| A FACAH GG FAAL T@TT |

3. Sl &9ar (Rapid Thought): TR (Physiological) &TWATHT R i T
FHAT T T | FTHIAAT AIHEH! qeAaa A T A § 99 68
AT TE EH g W TAe UF GO UHed =eid e A AiHEan
Ao &A1 gl g | © AATq AT S Aedds AM=al q¢l Adb! go MRS
AT g | AT AHAIH! STANT AT TR TE] BT gg | AU oIl dles
TR GHIAT D] e A U TFeH 75 | A-TAB] ATl ahlIaLeb]
A TATHH! eI HH g1 GAITET &g |

%= Ibidp 118
% Ibid p.121
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. W% YT (Physical Noises): S€TF TM@T T T Al &, ATedel = g a1
@] Bedl A1 G WU B, AAGART BUE o9y, A AHEsEH! IJuRdd &g
AT RO G GAZAT THE T |

. gﬁ GHET (Hearing Problems): FAB! AT FHAT H HEASN g | Fe T

JUHLEH] TN THIEE X JUBLA U b @ g qHeal A3 e |
TGHT AT BT AR, AE qUH] AHE S AH] AT TIST 94 g
TFGL| TD! HRIT FAGHT THETE |

. G 9= (Faulty Assumptions): AeAfeTaar iRl el a4 Sae FTE 9 6o 2
e AAHT Heed (e U WGH! AET g5 | AThAE Fewa oA T AE
AT ST T HGHT AET grg | dedMal B OeREmn T wwer,
9 Al GERE H ATE FEREER gAe vEee | fed B wl R o,
T TE B A AT Al A AT T, TEET g FE ATgr wEdl g
W A T T A e G0 G gl qE e F4 g M e
TACH 5 |

. SeaT BT @ HIAT (Talking has more apparent advantages): ATFAT AATSHT
qEHT A B, AT EREEREeHT Y™ TRA 9o AW AR =er
g | A T & U BT G ATE ARl SER! B YA S WA
THFE WH 575 | Aeql ATh 9 SHH! g el e 8l a¥ geal T4t aeaw
TH g G A g |

. Gepid® WA (Cultural Differences): &¥, 9€FH(d, TAA T GFHRA 9 o
FH JATE TR g7 | R dlied TEPR UHT aibeears 58 T ereh!
T TET | T TG B GA FAA FFAT g | FEET AT A JEC B
T Tk A U |
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R. UIARH TWE (Media Influences): HAOMICT TIRHT fafe qrgq T Grdene
ITHTEE IRET gl TaF Teaddl O & aW Fwd a1 fednedr wafw
T, AL, USAER ATE] UIGaHT RO achlel Wel @IWa! qed glel Wi el
ATA T BRI TET AEAEHA o HAAT GRAT T[T A gogg | HAHarasbarers
o AT JHET SE U 9 |

T 4T TP aREM WA TR AT aeee iEsd g1 @ 8l ge
! gAar o T HAHAHAr deed ATHAT Wh! HHAN Gl ST T 87 |
qeU=aT FAHeahdl ATE G Aled, TE Aeariod AT gEqET T, UET b A0
GOl Bl WA AT T HAHAIHAA T SR FHAAG g Gg GaH FaR
T AT IUIe® daead THathg |
. aRaFd ey A®TeT (Don't argue of judge prematurely)

Tl T aHIAs A AT (Separate the message from the speaker)

. SATeTaTey = (Be optimistic)

. ﬂ%ﬁﬂﬁ [EEINEE IR ] (Look for the ideas)

R RiC) (Ask questions)

. FT%WT/WW ™ (Paraphrase)

. fedre (Take notes)

AT FRFATT WEHRT B TS TEEEH AN 4 WHEE SoH grgl
TEEHT AT FTAqAE AT HET foh FAAHATTHT TSTSAUHT BIm ? HAHIwdl Heal
GIAH! ARk 2lel ? I8l HEdl qHAT Fod &l 2 FAusidr qem @ @ne 2 B o2 A
foramear TgEr HE e g B 2 AR wEE @ Bq 9w e 2 3 B0 99
B el a1 Tl ? IR UABR 8 WA AT A AW FA@T3T I 2l (& 2 AT
T e el fuelveer iy oier 1 @1 fe 2 ef) Seffeemdicn BT
gesfy F Wi Sfeaied wrmedT THeEniy O TASy O ey ¥ Gl A€
TEQT EI0T Erg | G T WA T AHT WA TEE g9 fEns g gy 9
GRfEqar €3 aa A GuEEdt dEH g Aafar 9 g geiEerrg o
ATy wfha |

FarE®T qeredT AT AN THEE I WUHT AWl died JETdrs ediad
FTEH Wl FAHTHdER o T | GaTe IR g9, $U g9 T AEars

Gm)c‘%,w_/o_o
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e T U wgAl Wity THEEd ATFA UIST, AART A8 qEclls gArsd UISal
A U qE A e Hedd e A Aawdn e H THd TG, AT
T HIed, INEEHT AN FU Gradl ATFAARaTE Feig Fepred, qerers et awas
TAMGT a1 B/ oAl [HEe fig Sear s qor oed g 99 Aedebal g sdihe

JUTH A TN AG AR ATATH § |

AT GIAE 55 THHT Ta -
9. Ffewa grg (Passive Listening) TS AHT gdarg (Casual Listening) qt
g |
3. 9T g (Active Listening) TS ATA=IcA® GJa13 (Critical Listening)
it |
Fierawg g o uger g@ar 2| Rewade aead 789 @ e [iwg W
BET| o Hled ARhH FABEI F AT TAAG A T AR ww] BTl s
YIATAT oAl HEl Al CAIHS G ABIILAS AAATIS AT Serge =red
FALUH 79 | AT BSST Hal T Fel qSUmW T KU b ABAGAAE G
YEREH! § I FAHT ANE T | TEQ GAE G (Listening)dA & A IS
(Hearing) =g arew| %o gaamar o atpa gIare T AtarE qFIE (Eye
Contact), YTR® BIIWS  (Posture), TSHIHI Fe@d (Nodding), THE wAeafs
(Acknowledgements) T IR (Motivation) T TART TSEHT ER

T g (Active Listening)

F AATUEAT FBIAL G A Hiega T, aehlel Sierbl WA UL B
TRE Al (FTSWIS) H WOels 9 I3q, & AW 99T A oE TE, AT
MR a1 W& T=giul Gal AN a9 9EH F0 G, G AqIdel 9hd T
ATy GFFT G Tdg | GRS GAIEHT AT HifeE eeaad geg | el Hh
bl T TR FU GHT FHIAT Sloriells AHBN TG | GAbl FU A6-AT3, TSl

* Henry Brown and Arthur Marriott, ADR Principles And Practice, third edition, publication by sweet & Maxwell p.384.
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F FERHT T FHAE aAS] Ahd AeH! aRHIHA Tg | T A H4
AEFHaey TEHT AREET T AAHAHAT AT FO TR G A A5G W
FART AT T

F U GAEAT GEHEA P ARBT ATAIGTIE AT A Rged G| e
ATET GEHET F UIT A1 Gl MG ol dAebT Joqueg | AT eAfh T uikfeuiaar fafk
T T BN F & Aleuael Al T F Goo €Td1 TEaFg T AAHarasbare
DT G A AT TG b ATERAT Gl AT AT |

A G Fwaia A (Silence)

YAF GATGHT WAAIHT A Wewd grg | qY BRECHEl AaEl oM sat
FEISICl T FEAET Heqd g 9ag | TERNTHT Goherdl 4 F4 G0) TE TIANg 09
IO A F WA T AGAE FHAG GAGT GHT WNCH g G | A T
AH D] FAB! T &1 T 99 ARD] T qag | TEAHA A=qald [ Tere T
el ®UHT WA WF T HAHATEAS T WA T | TEH FAABT STAT AT
WA e BT A gl WAEe] ITIEH g |

TR AT (Body Language)

ERE AT AT Feg | Wi, WeRAe 9A I H(oT g X WNNE
WEETE T e Biod grg Auid MANE AT ST Aol ThA | ATEHAAE B
Ut g a1 ‘@;’Eﬁ, 34, 8%, f, 31'\“!*_@% T v (Happiness, Sadness, Fear, Anger,
Disgust, and Surprise) STl FU oIl ATENH] AWSARETE Tl TS FaFg| *
YARAT TARE AT S Wewd Teas] Hevl Greodl U3al JEashar Jedl AUl g

Notice body language, facial expressions, and non-verbal communication during

mediations-they sometimes offer the key to what the party is really trying to say.*
YEEAE 9 HiaUTd, TRITARIEE 3L HAerd T Y& Hiaerd iR argwsare

TR g7 I F faW qEadeeHl IJeol@ TRHT TEeg | dX Professor Albert
Mehrabian & TR&®T ATEAAA I@UHI FA ATEE G A 70 FSTIHTD]
TEAHAT T Joold@ RUH! e+

# Ibid p.160
¥ Lynn Duryee and Matt White, Mastering Mediation 50 Essential Tools for the Advanced practitioner, published by
Aspatore,2012 U.S.A. p.127.
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There is a widely misused statistic about body language. In laboratory
experiments professor Albert mehrabian measured listeners' attitudes towards speakers
who gave deliberately inconsistent messages. Focusing on words, vocal qualities and
facial expressions, he found 7 per cent verbal liking, 30 per cent vocal liking and 55 per
cent facial liking: this was how people recognized inconsistencies between the word used
and the body's message. This limited experiment has been widely misquoted to suggest
that "7% of all communications are verbal, 38% are about tone and 55% about body
language"

TRRE W ATER FF 9%, TRHT fgHE  (Fhiae Afwd iR
T e AT HEU @), TSP BealaT (FBNcHE a1 THRICHD Aebesh! €TAT),
TG Ajeedhl goddd (\ﬂ%?l eldel helH E{NIS(I(H,'@ET 6(*('1[\'3'1,-5:@' 31 |’:"|,ﬁ%ﬂ_{ @\}6”331,
=TT SRR BT [, Teel Seash! QHAAT Ho BIgel a1 e g g% ) gaH,
T, T8, T9, &, T Wifde AraEer 9 Heaes Wyl ® At A
TR AR TR AT T qeel HEdl STARE A AR T g AT e

e fag ArEeTE gy |

@) ¥ 9ied 99 (Qoestioning Skill):

HAHAIH DT AN Gol WA Fd AELAHAT T Heed g W Aled Qi 9+
I T AETEAT T Heed gl qed A1 Gl Gobe T, qeqelrs TH o5, Aredtd
THEAT T FEEMHT IUUEEH] @l M, Tea=al qrard UaH URRd I3,
THEEAS ATH U W Joaled TaH YT T a1 Y A=9q% gogg | Hied Hao
AETH GHT G AT AABE WH T q&d T@el gogg | W T doat 3= v
T FHAT TARTH FAh ITANT T Hearl o qoae |

THEEH! (A a1 AET AAIHA AR A e @ I g |
T faaEaR o, aeafasd [FaEdR e, ST SUIeE e, [ahcdeedl d-s
TATEAY W, AL, T ¥ B ufeedrsd, gawaH THHEUHT FTAEE ARl qIe,
v TaEeT T INRAAATER a7 g | 9, e, Fea, g%, 91,

¥ Understanding Human Communication by Ronald B. Adler and George Rooman, Oxford University press, Ninth
Edition, p.181.
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A, TTGF TIEUH! U T T GFg| R QergHl aNEEr o W g8 ke
AT e, -

o Yodl W (Open Question)

e g Y’ (Closed Question)
Gell T (Open Question)

ATADH] GEH! ATEITH T8 WAH! TATH Gell W ¢ IUIH G| & WUl
1 2 fEEE R F A 2 A weld wwee f v aedeg 2 fFae e
AR gaveAens ffq g TetH GEETRT ST F T@grg 2 A GaAr WA IR g
Gl YAEE HFfeiad wigeee ga ddeg |

o T&E AAAAH] [EFEE] 999 T ge 779,

o TEHCE WeTAT! T WA SHMET H FHS T gl T,

o UETRT TAASAAN WH T AR T AT TUAT GO WU AT T,

o T T TH AR g T AL TUEE UM WA A8 qST

REER

gl FAT W AAEAH BEA g WA Bled ol waee e

o A THT AN TS URIE AT HH q2F AT qFa,

o FGFAG FU YHC T TEdls INA T 99,

o TS T HH Ao TETH] FEe-aHl HH TAAHIG g aFeg |

qvx I (Closed Question)

aEHT T AR avE WAHT WA B gl gEel P geEesdg
Hafemaddiee a7 TR T Mg |1 R 9T T T TN g e e
BT | A ATAEHT EIH TN T | TETE®HT U GHaKdlsg A bl U S
T G S, ATET Teh BUHT TS AT SIS, TEEIE W Hoes TRy T+
T WA WG | ToAH] T, 9w, {eTe, Taeeaemmadsl aFqu SeEE amer o
T THAE THH UCHT Y [GegR I 9 dAR g WRIWUHT B 2 I9l WY AT TEdE
AHTEHEA TGE~? A THR T TS TG IRAGH gy b 2 A1 Fuir wwaf
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qUEATE e FYGT ed T 5 2 A I77 TABT IIET g G WA TES I
WAAE U T RIUHT HIFaT a1 ShT3al B qag,

HIZERE :

o B AT T 9 FRw W B wFg,

o T AN fEvTEe UEs FH dHEd] 919 IR TS 99,

o HH Hlod TLTAE ATCHEAY &7 I,

o YEIE T AN FATE TE G HEA T WY UEAL ATETHA ATEY
e FaaY fovg |

ARZAEE

o TUIH YK 7§ 9,

o TEATS ATHFAT TRV W AU ToFeg,

o TLIAE TEH! TRB B3 (% HAHAIHADB! FEHT & X 578,

o TEE! AAYTHA Je TEAEAT Gl WA TEA Lo,

o T TEeAt qor S St T Y ey s e,
o FHRAFE HAHATHART FRBS TET qGFAG T T Faleal [Foaar

A=Al Hirgd BT qFG |

Ul Aed AT ADT Aeca Ul T S T9 8| Ggb TABI TN
fHF G e TR A T | U9 UEEEHT g AT 9A1E Fl 3@ B e
TAH 7y | ue GE Mol 8 B WEl g oA S a8l ged 9
g, ey wiMeeg W AMe@! WU adl F¥ 9 qreggeedl % 2 HAl 2l 2 qEd
T TATHRT TeTdh! Fadl Jhe Tag |

A Ioel@ AR HAHAIH AR AN AEF §H q7d bel g5 T JF T
Ao geeieud faagedr Fe aga &1 aihg:
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€N (Acknowledgement)

FEIAT T AT A, T T T3 TR FAUA G A HABT ANSARHHT
BT WA T GHY GHIHT JEA BT FUAT FeEE B Gial AMedihee Jhe
T W U1 FEAEE, €L
Ehﬁ' W AU T (Reflecting Feelings):

AU B T AT 9€s T&7 T9 AR A€ 9 e e & 9
FYAT A | 2 T Ao JRA T aAfeats 1)

ATF AT Tebe T (Reflecting Feelings):

UETT ATHA HUNTET JUD! WEAAS qUE TeIATHT G Wl HUDT
fe fFRmer afreafs T AAMEOEA GETE (Empathy) YHE THOE W
YT (Sympathy) FEed Uhe THEST | #&T HEd 907 q, A FT ool A 3@
A, geeAEIede qure fh geldie gER ARl e B A g3 wEd et
TETIA(HT ITTET g

A T TT T BT AT ATHEART AIRET TR RS Apple Tree
Approach’™ F1 YA WAHIHdH! @M I AR o qFG | Apple Tree 0
bl A 2 WHABT THAT| T@H! AIUDH! T Fell g WOHT T8 Gl T TG,
HEH! AT TG W BT | Apple TFAF T T T & BT Apple Tree 1 U Uk
AERAT A GAB! T RS G| o@H G qlHAT TN & gganiiel 7
U TS FHAL TNTH! F |

A= Ask yourself (Am i right? pre, post and during) e TEAHT U graTl ﬁﬂ El
TS W W&l afee HAHeasmare AThdrs e 9 e,
o T U, FEQ, TAUEEETH AR, FAHME qEers B JREw g 2 F
7 e g 2 W gedEe qeaust e st e 9o F4 Sk 9 g |
Heafrapdt ¢ W B AT BRE 9 G oW B A, s, HHEEE
eI e WUHT T T 2 Wel B ALY T EgA?

¥ This Approach is designed by Mediator Bamdev Gyawali, Ist time it was presented on basic mediation training for
Lawyers and Court Officers at National Judicial Academy.
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P= Provide undivided attention (Show that)

o ARUHT BT WA THY AT G A AT TEEES TGHT G 2 F A T
ACREHT T S 2 T8GR & AFAT % 9HUT 2 30 €O a0 TUHT T 9 2

P= Probe- questions to learn more (follow DNH principle)

o WI T AAWHCTISATH! GAAET Gl A | TET AHA A w33
TS| HAHEdl  SiqddRl O WHEEH! W e | g
HAHAIHART FAHT el WER g 9ol § b AEeA® G&l St
AETH TG AT ebled WHA | IR ATEREBT TAHT FANT THER T T
et %, Hie, Fwet, e, 34, F94 WH questions TIRT 71, SMART (Specific,
Measurable, Achievable, Realistic, & Timely) questions T TN nﬁ | AT
TaT TS i, AR g T AR a0 w B Red

L=Listen empathetic way (no sympathetic)
O I E A M s B B o e 2 e e i L M B ke A A e i

TWE AREEH O BAA Gedd  qeTEEed  SedT HESG 8K

HANAIHAAT g | HIIH AaEAEE HAHAHAl Sbee AT HIHAH
AATE T TG | T HAHATR AT eI e A T T §a qe
T g W

E= Ensure for correct understanding (paraphrasing)

o TES FU AREEHIE IAH B I6 AW T AEHT WH g qBAT
euA, FE AREr 5 FH gREEr SiE T SUE 9\ el REI T e
HeAHETT AEHATAT AT A AN T |

T= Try to make triangular balance

o A AT BiGT AW A T U B B W Feor@ ARG wEE Fq
ﬂﬁﬁ aﬁﬂﬁ et i fegm wfabeaman sympathy GEECIE) empthay M3,
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AES GEARHT Fhede® Q& Foaarg ¥ GHEAes ea & cAfhers s
e e AT €A TS e FEH T e geg | aghR qad
TeEEAT GHEAE! Feer HEH T |

R= Reframing and restating (address emotion & interest)
o ATAT YA (emotion) W HAUHT YEEEH! AWSARhls THEATTH hivgd T
reframing and restatingﬁ TN *I?("Egl TFHT ISTET AT Jeeld Tlﬁ_ﬂﬁ?@
EX

E= Open ended question
o GAT WHABI FAAT A == TRABUH G| FASH &I deed Gar T T,

TR W T, FABMHT AR Sw1 Tt w7a A adedr gaer T T
g

E= Close ended question
o T WAB! ANHI WY WA RACBUD F| FARM & URd Ga TH,
GRIEAT 91 T, BAHMIB AR v QA o+ o aaear w=er T a6
&g | W FU e WS v Tl T TR
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3.]. UHFqardl (Caucus)

YA UHATAT faTaehT qeTe®dT A=l Yarash! TAYAT T4 T a9y [§arg
YATATHT ILITCT AT TGS WEoHLT Helerusheih! qorq=al Wecaqui & &)
AU SEH T TENHLH! YEHAEEH UIET @I T 5T 87 | HeAWellq o4&k Wl
YeE T OFHE AaEdaeE ¥ Aafdadsdr uhard ot faresr A areegr
TR Fgawe (arar) «rg R )

Tpl-qardl & ol ?

HafiemsT TaEedT Sia W BETeE SUCed grge HEIaar SEERiaH!
TR 9 Ay § o @R g | AR e T TEAEEh ST
T T [AheueEdls TUY SATATIS I AhUAT JE THEHH T rqeardd THTE
B T TeAEEds U8 TY| T IEAN qEATEAICTS U SaedTe T A9 UH
G ASHB! AT QAT T GFeg | TEAT AAEAT [HATEHT TLEEdH] A=H HAASE
T, 900 T UF ABC AAEHI A9 I T BRE dcd g7 9ag | AW arane
foare ATSYd veteEH! AFHT AUHT Al YA a1 A qEEHST FAEH A
ATEH AU T A-aRATeTs e ATl el GArg g | o8 T e 4
TET ATFAT AT A& AT, GFIe HUHT Aol ATIAT HAHATT THATHT ATReATS
QU7 THFFA AT HBTAT T G ST g g | T PR ATAH] GAETHA FHril
T TEedrs FAEE € HEATT HEeh 5 9ag |

WD YT B AUH] Wi [Eoaess! o Ggeeh! dreH WEAcas
Ty (AHRIHS a1 THHS o WUIH) bl FaeHr Teeed! ATAT ShTd WiaHT
T GROT ML TEH] o | AT [AA TH AT T AgHA A diens qi
TEEE AEH! GAEdE SaRdd A A AETSH AHENT NI | AT TEAREdIh
AT IEHITT FAHeusdiel S cafts a1 Hgel e Fud arEers
TR SR oEREER TaAa aTeqdish! RSl gog |l STawdr faaae
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TETHT TUHT T P SAh A1 TR HeAdeATIehdiel Aehuerers slgd T4 Taed T
AT TTeaardl (Caucus) Hg |

Hlecdle TeEed™ Uh ABFdD] Wdbd A& Ad FSR gT Fg | TEdl
FACAH HeAHeAIpdel  gouerels Uhad Tl FeAWend o At sered awiE
T gEwer O SREA TaRgT U BT WG | HAHEATdiR! BieE Tl U Ab
foreg Wifts ATHHIT gGFT GEITEAT o1 YOI Aveafther aRfafarE o 9 wew
TS T ATEIT IS gAdE TATAA HAHAIDH A §oeg | TEA AAEATHAT GIH
®AT AR A ARG AW T HeAHATB Al TEEEET UFAl Uaed ATl T
uREgfder e g | AAWANUES] FEN Usadds 94 Ueaard  (Pre
mediation Caucus) ¥=gF| T UHFaAIdc] [FAGHT TEEEH! Ub HABUCH Fer
WA T AEA ATEHT BRE Tl BN UG T THEears Ieh dAdihl o
T WA RafqEr wared Fefieruddiers Hed TANE | Ad B GETE OER
EATCHE TFg Igh! SARDEed! Aedh [FaEH UM TS ATHd HH TH T
AT AR N ATETHE ATCHT TR el rar aehardar st 5
TEEET HAWAT Taeh! YHT-aardl ] U3l I 3arE g 9 |

94 UHFaAEl A1 Gfeell UhEaadidl Uedl Sevddrs Jeers Uidgear ar
e T @l fa wHae @i geant T wensdE v o gea T
B AN AR YT AT FUHRN SEGE ABIEABT e T WEHHaE 4 SFEd T
FqREIE GHIEN o AT TEArs [eaed aarsiath IRaed gqae |

FATT  AACIT  UEEE  UHAY  qEAGEd  H Sded | qEl Aawdr
Hafiemardiel TEEd! WX FO T SNEeHh! Geael T UEdd § U ABTIEaaE
A T grg | AR B U THTAATAE] UHAT A B T dearid aoE
ARR FER  Fed  (Shuttle Diplomacy) Wrgd| THW TERET  AHEIS
AT JRRAET 3 U FERI Gawedd Uhdardr T gEe ared A
BIIH |

TERT FARA AT THEEIT HeAHATIHAT UFATUFS ATd] T SeArHera T
FATHHT GEAEAT TEHUHT T AN H ASHAareal [Farees! qrawadr L ¥ o aar
HAHATRT ATE-arae Foad HewaT & |
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P G Ubl-ardia ?
HAHAT STEHHT TF A1 FAWAT Sohb HHAT Heleudiel TR AT ATER
BEEET THEEdT UFdl URd USH UCh GohedeE T qagal  Aedl gehe
IO 9 B A | A YPRAThT IRAH], HEgHT a1 Fecaial gga aedl
UhT=aardish! RIARITHT HAredahdrel Ee WiAifd Aqrs T d&d Meiid T T |
T TGHT ATH FT Gh AT IBRATAT el SROHT THFqart TS O o 7
A 2| fEEer i, vaees Rufh, dafherdarda Siees! aedRiaar T
AL THIAATAl Hloel e G W HU A T HAHIwdl Tad grg |

YRINIE XTI UHTqaTdrHT HAHATIm el Tee@aiTn! ATl Fare T et
T T, FEAEHT AT THEERT qHel @D el AHASE WH I, AT
JAEE STl Uik, AN T fdeqess! AHHR UH T4 g9 T g5 |

TAWATT  YHATH!  HEAMY  TRA  THqardAr  JdAiddedid Jegedrs
HARAATID! TR &7, JAEEHT Yebebl =MET T HAHAT T BT Tl ATEATH
RSET @B GFEAT Hiogd ST AErg | I8 RO AAHArdHard qeers
RSHATcH® [adhed @i I T T I8l T T JEdae €] GhRIcEH I THRIHE
T F & g 9Fg ol HUA e IR TG |

HAWAIH! AFTH SOHT g AAHI T I THAGE TWH! FEAAEEH|
AT WUHT TS HH T T TEeEdls [SHUAl T AEd 9 ILae [Ae ITIe®
FACEIT T F @H §F | T ACTH SR Y THTAATAH SR AR
JEAEEEHT [HaTahl 9 UsEEdl dfusad B9 T AT W@ OgT T SieE dew
AIeTAICTZ TS TeAfasH! FegaT warsy ILvd FaHadadie TegH |

UHTeqaTdiel ] YAl <8 9a GhRIcHe® 9 & & G ?
TE UHAA T UHaardel e YRR w8 9hRIcnd AaEE ad

Jeel@ TRUFAISHET Ta:
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. TEEEAS THATA TE GAGA TS ACHAAE AAHATHAT qE 575

TAHATIH! TIST THE Fear Sl Faees! oo Jor am S [
U WEHUH] TIA T THATEAE SN T BT | URENE  UHTaardiene e
e TaF AT UHEE G AT P, A W HEA IS e T
FARTHT eIl g T BAa0T T el ATq WH T | R SAreTIETdtET Hear
T UH HAud FEEsT qape WE G ahew W tww gewd 18
HATHATTATATAT JURTT g FEATGHT TS ATEAAT ATSITE |

T &9, A S AT e Ao ST AA o T HEARAT ey
e Uh 9ed GoR Gehel g UF AHARHT TN T O HAHCTIETarH S a1
TN Gel FA®RA TH Aqe {OAgIg | T4 UFaadl a1 Ubreadrdidl A0
AAHATIHR AT TLTEEdTs HAHAIATAIR! Ie9T T GHNIHE YHE®D! AT SAHHIT
TG TE A FABCH] FHITEIAT GEHRN o Febd T GEEeAl giad
3T o |

G, THEEAs MATHE HEa Faa TH 575

HATHATT ATdieRT HHAAT UIAT T ABIEAT AMCIHIT AhTd g¥, e,
AfrgEe Ardicns T WA T FHEEYA SIS 9ag | [@aEer Hdud 9Ed q
AHETS T AR T X Nl SHT FHSHHT F@E ¥ A ET | UE
ABIT ATHI Abbl Tel TIH AAATS ATFAT AT T FATHl FHSHTHT I
FIGTHI TOAT G foT TWET gl TR GFhAiRl HAAT IAeedrs  aqd
ABIEAIT Firgd T SARDIT ATET T A-GAH! dG9C Ga1 Ay aieq aFg
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TET| T P UGl TG FABT ATINAT Al Heabdiars 5 9fud q
TG |

o UHFAAH] FHAT HAWATRAS B FHEG g o fFamEn o T
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o Vet THEE B U FETE R e e |

o Bl USEE UFH AHIS WAD] TAAT AHHT G|

X e et At F R T gAveEr 3T W T gl @ geg |

THT AN FATEACT AHALHT Bq T AEAHT AAT AT AAEE TEH g |
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HILA ACLHAT WEH THEE ABUSH U &d A= T Al T a6 H A9 A
B WFg | Fa A MEEael Ul AAHAIRl GeEWAl % g 9ag ? Hel WA
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ardiare faEr araiia art IO R S WEAEE AR $U AGH U3al T4
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Craccivenicall o]
Mediators Iceberg

Position Position

.-----_
Interest
STEREAT Interest reres SR
Need Shared Need
heeds Interest Aneeds
fier, e, =t T, e, =t

* https:/ /www files.ethz.ch/isn/6847/doc 6849_290_en.pdf
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IR ST TRUM FIGHEIHT ST G ©TA O S0 qF dec @l a9l I8l
TG T Weell H Toel@l WIEH] UNEAR G G AHITH] AN s HTr
HARATT T TR |

Aq: HAHAT ATAAT BT TEAZE ATHAT ASH AW HAHAIHal I
FARTHT T ATATAHATHATAR UHT-qATAAT el ASTHHT FRT % &l 2 fhd A q@a!
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THEE SARGAT Higd W TP AH| SR AEGAT T IMRET T oA T A=t
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TAEY ABMIEAS U ARKAT hirgd IARRAT Hrgq | 9o g EEmEs qead
FHEMTE g Afhd A1 WiaAEdr biE gegl T Adidl  ArarER
TAHAIHAHl Foeaw et 9= T fFEw oM 9y @au weg | ks sk dee
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GHC T HAATS Il Heed o grg | AR TREUR Wbl AT b Tauee
YHEATHT B30 AW Gehel T4 TG INE€H AT W g7 qag | ABIEAS
FAr3E, wiawng fort B aBi AN WeAlUE Hewdd! §rg cAedl edRhbl Ml
HHRHG FARAUG TH FAEaT TRIMHAET Jfearad HU el Aecaqi gog | e
cAfthe®dls el ISl Nl HArHcdshdicl caedl &l UhTedardiel Jaay for
fTgae T U@ A G €9 H R AEN TERT HET HelsT WA TSy
g | T UHEaardl aedhd] GABTHT W AogA T WEAHl FA W 94 Tiddgdr
eE UTH TS TGI T |

TN UERATH] GHEATAT Bigd GABATH, dAH AohET U4 qAR T
TEAN B 9 Q0 Heltuelqardicl qe], Gaedr T YRRame! aFaeadl aar gar fde
T Fg | FEEd TFiEEr R g KWe W e [Rge 30 99 Soa@
Tﬁ@ﬁﬁﬁ@:

Y& GFHHT ©
o W AEdEE 9T ¥ G 9o oAfh U YA AT A 2 GHEA
TEAFHT UfdHIeE T SAfhe® e 9 T@rd, 9 T gRenH R g
T 2
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FARTHT TG TLEEHE T AT T T 9&1 I 2l ? FeAheldh! [ohyaly
TET WIS a1 Fek €T T Bl ?

Uk YA TE Ay AT Wbl GARHl AqcaaTdl AHET HAHl WH T ?
foamE® FF qael uREddes Had AlHad WHl Sfdg ?

THAEEH] YRV IRIUFT HeT A a1 HAANEE & G 2

FAhD! HHAT Y NUHT aEararel THEIEEERT qEaaw

F H USH €@, AAAHAT T Hed WA F G ?

JAEE HEAHATT ATclichl AT TR gIh! TSIl BRI & i~g ?
JEEH! T, AR T TEqd DI FHEN U AHiel T TG GHadhl G
5 g 2

foramear 9 qeEER que @t (Shared Interest) HHT [T & & EH G ?
Yo TETHT AEAEAISH G0 g [&aes & & g 2

e =feT ARIUET eI GEEER A GEHld WH! T AUEHI AT
fawaee & ® g 2

o T T g Y T TR JUAST GIAe® & b SrErg ?

AT Joer@ TRUHT FIEEH AAHN HAHATHA [ TTGHH] ATEAHT ADT

TR GART FOHA TATATHART AT Tedl T IO AN s
FHRHF TRUTHAT TATST FediT [ |
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3.¥. HHWK J&Th! Yoeiidl ¥ [Abeqsnl QifonT aikest

@ qEaEEl qR FH GEEE USel YEdE ATSd, St UEdld ARITEH
B Y AE FAH AT g T ACABH WU Al JEdE ASY T I uE
FART gAS HelHaTh AT IBFaT 9e GfaT | A1 TR Hafiera gha
21 HafraEr g aRRaE feeRr dgaiiE @t g Ty | bereedd
ot TRuST a1 Ger Refar TRkusr Helteny gEpAers Hetender e gEear
T b A gre’alis HAHATR! o007 [Auds TReged Joo@ AR UHT |
AU YR fdeuse @isg 67 A@ed® geg? MEeddl dsl T AagEe
AT BRUEE & T ? [Abeuseh! @il HaU T Wol Grawdl T8 GRegaar == T
T R F |

FAHATIR ATl HAHATT TR Haervad T4 (7 WIeears & Hid qearg= Tear
1 TR 9l [ Feaea weea ol g |
o O o ffaee Feew afomve efadeae mog o 5d
FEASSAF gog a1 5o 2
o TEAM FrAEITH IROHANL TEHEE EdT UET g F9€T g o gad 2
o URUH WA AHUY HAHATIHRT HRTETS =00l gl qAlel 9ar a1 HUe 2
o HAHAT WASTIEH e qTSH BT GEAM TG AT T 2
o AN, QHINH, AiEFHd AWT HERST T WFaHd (Bl g GEAd T B
M AT T 2
o FEWE AT AT B! TEHE T, AT AT 2
o Tl =t et gEvery @ a B T A Ted 2
JRE THEEH! qralusid WAk (Far Qe il &fia ecdees s
TR WA AT WG el HT RO T | Al HeAHeaH Hbeuht @l Tae
FRI, TGH AECTHA T AECT TS WA AL G A WAG| WEHEd HE
FRUEEH! FHT T8l Jeei@ T QIUHT F |
9. Taare FHgEET A GRS A1 AT @el Jeeed Ui STl AST (Position)
e A TEGA | A AT TS H 8| ASH TS o WS warg W
qR G4 | GHEFH S W GHET oF A WAR! el frbeudr @l




AT RaEE, 200y

TTeg | JEREH! ARl AW Feg WA IeR W@ @9 ffEE T
edgme sl wan AWl dS qEd g9 e, “Uieel TE HET BCIBAT Tedl
T AR A ARAUE 9ay q% BHU gy | 7 Sediel Hidthar qeEd aed
ETOFG,- % FROC Hel FET AT Al A adqeT A9 AT Sed WO AR
e, fodier wfger W AW |0 A Eedrar e e oM geiherer @i
AMElead Sge S WA grg | Ha WA AW BTl W SE fod @l 2red
S AN &7 | BT Wed Ae™ Al 2ee qote (Hed g™ ANl ar | et
AT Wl BT WEqd T4 T WH W0 g 9+ Sfiasl Hegd T aRkfafd
o7 | FEAC v AT HUDT I(GUeAT AR ATl AAAATT g FrATET
o cafdh e | HE Widgiegdr WeaT WANMTERT ATE o T HeAtHerden
Ets Bt AT

. ToEERq usEEsT WAEI AAWATIERT AN ABIEAT ATFAT Y CArmTd S

T g | TEdEddl e AROEART U B Ieg| dX ABOE WA <
TP JEAEHT TN WAUEAT UH Ve | AT FA UIST TEHH] GEAE AFTED]
feaw g w1 9 SHH! TEAE THRT ATE BT AT Wl FAREe HAHrdeh
ATAERT e [ | el WeHAHT GEdT GE T ATIA WeABT e ufger
A eTee® W ATEavT® g |

. faweusr @fome Rgraa teem fTwer Are T W " QT @Y

FART T FAATE AEAHR Tag | ATd [AheIged! QINAT HAAT THIEAH!
frpemee F4 frgw i Sfer e Reewwl @R wRE  wEw
EIIeqg | T AHed FAEEE RiHge e dr g A9 Hegd T gl
AWFT WHNCAH T NS FoUEEe [am g | o980 weafy aurds
FHEITH! TROHHT 9 AT §H AUST GeAd UREd ad Wg T add
FIgATs U g3e arsE |

. Fwer @R #Ee gdeEar Fafa aRgdl ITAREY. FEa aRarR w6 |
TS HEUE AARAE G e wo AUH @ Gl TN TG AR
TF WIS T HU YA ARG BT U AEHI A9 FaEH 1 qeaere Hadrs
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F geaeT W fFEEeE o T 301 wEEs e a9 T R
AT 9 TG T G Tod e | TEEER IE @l A g8 FIGHTS
T AETERH! R T auHT A WH g T TE a KA @
HeTd g9 We ATET ga | W B ARl R TR SR AT
ST T e, b Sl wesrdens S e geg adanenen g g6
WA [EeuEEdl Wiel g dieg qEHA T B0 A TAR FA AEH &
g | EHd HWHT Ul WA I FeT Jool@Hid | AARET FTE Tl
FHE HUHT, FEHEIH] RoelasiRar wahl WA vl o 9ot 7ot o) ars
AT WHT UHSl SAihel 1 SHRET I AEAT SHMAT HH T4 A0 |
U WA S A= | S [ g9 hed! g Al el e
el IO | IUET WY AT ol T | T TRT A e, Hial Arehra e WA T
T AT ASHT AR @, T ey W @ gaT @ 6T T8
T AT AT TEA SEAIBR TN AT Foll Gl BiARATT St X W@ %0
BAT Al HHB! SH AHATS €9 AU T4 T I-1 9 | Feier G foerane 9
G, BT FTEAE R A, T 1A GIHHI @IEe § @, seree 9 @
T IREAEE R A T AT @ A HAAT T R A G |
WU AE] TS FURT WA EAC BeTe AEqh] Hed Hid e Wel A ATSTeHT
T TN AAHATET HEET A Abfousd Wbl Reir T sEEe fTgus W | T
EATTET AAEE T T G g7 |
e qMEEE AHleuds JUT Al WANT TR ATt (Negotioation)‘}l?ﬂ'lTTIH‘f
AEeTF T Abeudl WA W Hetierw o e arehi® gyl S
FaEEd TR HAW AFetee [tad 9@ geiEners Seffea e 9)
A gEE bl gl ™ (1) FuRuda [ead (Premature judgment), (}) TIT WA
JA@T @S (Searching for the single answer), (3) TSET TR V&S JATHAA (The
assumption of a fix pie), (¥) WWW‘@WW@?&@H

¥ GEETING TO YES, Negotiating Agreement Without Giving In, by Roger Fisher and William Ury & for Second
Edition, Bruce Patton of Harvard Negotiation Project, 2011, page no. 57.
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(Thinking that "solving their problems is their problems ) = HAAIHT €A HAIHIHT
I

(9) sraiqea ¥ (Premature judgment): S AT FEEMS! R0 =arar =1
UAHATT YERATHT &1 fEaEs! [owd 9t qedr &g Aiges] 79 qareeD!
UICT JUM 5o e T oAl T o WiHweg | T AT T Akl T Wi,
T ANET 5 Hod Qe Us sicd A YEIH0 TRUHT Bl U Hacl
ufed B U9 W foEw geg | A A @ 9feet U i ser s
IS Tamile® €I U3 qHIEM gaade el TS ARTEFe | ATHeTS
AT UG ATETATET § T AT BT e AT M A A beugeial |
SATSTeT | a¥ gt dfRel el [USen Saud@! SNad! ATEdael SeIUHT ATeHTer
el FrreuEr grg | PR @ wrdieedr S s e @ w8
TeF eAld WOT 9N dfgAr 9 WUI oTher ad Ww a1 @i &9
e formashl seaenTel w9 9feel @ S ¢ U B 2 el ATeieRTe
e S B0 A faEreH quigers T AR ordr qurs USTE T AT
ABIAE g A YEAE P GHIEN gAEdel 2 Wed U9 WeH@E @i
AIIgreg AHTHT AN T B Wi | qaaea 79 WAl Fuiae geens
T feq wRomw wed | wae 9% W R aE Feeneedr @ifon
wTEars O Fecated R |

() TIeT 97 A Qe (Searching for the single answer) : TP IITEAS 3
QIR TR | WO W afEer UeY WA U bl wEdE arl 9 A o At
T AAEAH YIS WA Ikl Wil gog Uieell Bl U3 Wg HIA HEd
TS 2 UG AT Bied T Alg FASHAIL AN higel al <lg FFEATST ol |
SEG 9 AAST 9L F MR WA, 2 A B 9 IO @ied Wied B qeel
ufeer ST fF 2 ST Al AraRAEr U8 a6 T q% T & A HAsd
el qeA T AASA 2 I, I, W@l W AW HE el Bl UST e W=
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FAH] WA TIST I @iod a7 IAX AN | TEQT IS WA ITHI @RI
Fr 4N A EpeTes Rsr T e A8 g |

(3) Ter w&R A&+ AJATT (The assumption of a fix pie): T3 TR ! ATHATT
I el Wil THeE FI==0r T FhT U3l AGUgHT ©IAT JqaTs o5+ |
frarer avq & g AGerg A A WA @R fHedue WA weadrer & oo
AT eIg®® AAT QieAae ated g1 GHe | &t fix pie T UH ad Hid 8l
W e | we REEE ol U A #i% 4 Atgd BTl W orsar e
AT Bl UNT WG &, 9% Hib dAgd B ASeA| T orF od 41 org
SIS BT 9 ATET AT, T A5 oAl [ BT WA oA Als hel HH, dl A8 ¢l & ar
W U A HH| WEd S ufN B Werda <l U A ®ie J A 8|
TGATE AqHT AT T € (ZERO SUM) WH=g | Aleash! ik q folex aer
| AGAE WA A SR S W Bl FibHr wAE A6 § F gl S5®
1 MBEarE A s FAA q€® BFH Do a1 FqF [GAdeq @ed HrEEe
T |

(¥) WWWﬁWWﬁﬁW(Thinking that "'solving
their problems is their problems): AT aagEE gawd Eﬁa' TET TeEEH
AT ATHT WG fpeadr FU0 Hed qeamEar Tefeus SR e 3aw &7
T A UZET WA B e | AT Wl 2 B AT Qe g Sieed!
THEAT E TN AT T 9 Rl WA | SUAERAT F TS Qe g g g
g ¥ AES W U el <wwedr o 8 Ay s e o gher A
BT % T | WY FE FAHT Ul AN Webwr W AT AT B T et
AT THgEET S EACHE A ATSSd, ScAE W T A4 Adeud! @ieRT
FH AFF |

aFeIge®! oAl THAT FEg a1 A Soold RUH] GHEeeae dh
g Tt faeuEEd! RSl T W8N T Fal STUEEH! A 9 Fal gHeaee a
EISSIE] TI'P(@ qrgegg | To invent creative ofpions, then, you will need (1) to separate the

act of inventing options from the act of judging them; (2) to broaden the options on the
table rather than look for a single answer; (3) to search for mutual gains; and (4) to invent
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way of making their decisions easy.* qAd fawen Rl T wwens S adie W
GATST FIHAE AT TR, TSl A IAGHT il a1 Taeawl fbeqee Thara
FH WL IRENE B @ T T SWeEs [T e e SuEsl ae
tfeeanX fawereedr afaewr a1 Ro watEeg | ot bt Seereeer e T
AT WIS A GHEeE A0 WANT Ay el GEEegH Wide IaTeduers
AT TG Tl G Foer@ T4 GITHT 3 |

(9) Fpen ST T FaE @ S8F W Gears HHAIC JT Y (Separate the
act of inventing options from the act of judging them): AART TEAGEDH FAH
AR UHT IJTITEE 6% T A®l SWH AWl HH &% W angg | oA
HAAT At Prpert Rt g W1 ATEA WAl GO e A A 56
frpeuer ot ot Rt w0 gl Rawe g ) e 9 af Rt Tt
el TH A1 TH AR o iere @ ey Fearelieted fawen Rt T
WEAN [ 9! Ul AR 2l J&ad X Fiaas w3 Wid A 8 Wl A
T | ATAHR a1 FeAHeashdiel F UeTel [HaE GaTh] Gea WA bl Fed
FAA 3T WEdd HA B Wel A oI T AT AT Teleedls TS AEva®
Y| TE A AT T W WA e | Fig 39 o A1 Sedgs wod
Fgar Sogs B Toae woal afeed e s et e e o g e
T A3 GHA T8 T4t At FheTdt T Gog | qew U T AT A
AT STEAYH TEdTaels 9+ Jeaaheddr eifds Tantd T el e qurams
T WEAW gEa Tt Tt FERfeReE Iow gl aedl A s
FABA g5 | HAATH fare FATUST AR TEEedh] FASAT GHIEM T
Frpemt @t T waeie TR T A quAre e B e
I qEH AN AEIE THGFg | [FaEd Aasq qHEeat & & SUheE
TraFg W weofu feeeae Bfw fenGEReEs  aemeEgT) ke
ATIRHT TEEE IJTIH AN TEAEASR FARA T FHUAT T T |

* Ibid page no.60
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(}) TS A A ﬁwwwm(Broaden the options on
the table rather than look for a single answer): U3l A I Gied HU
Al 958€ FEAHT W HET gy el Teawdl "y == IR g e
FHES] ST & B[AT? WA 25T [FaE GHIEHH! ST & & gaadard = 9l
FOreaT Y BrebeteE ga A T Wy | USer fded Wil e qend A1 USer
frpeT gTaTg 9€ ¥ g WA 2 e e 9w g6 [y fwerand Frarsg
AATF Tl A AheeE ARl o el frmeegs wow 9
HEERAT T8 T ARG GLers s @ B gmee die e e
by | WUHT SIREUHN Hidbals AT ATAT S T HAY T o ded
Ardaare U arer afedh! @, a1 & <o dfecd OUR arer arel @ o 2 a1 geael
T T R W A e A e T aER qefen dar R
TATHAT TEX A WU THAUHT &, a1 Sl Slehl 8l gl Usd a3 a1 T3
AT TS AT AT As AFAT HlibdHl T3 HRa el ae aed ¥
AT X g AT T ur ST a1 R aesd usel aad! |el SRE R
e /9 fufies a1 Freer ggr s e g o s w@m aifE
EET A A AF 9N WS HTH TN AT ATl TS WET R .S
TOET @ ? AGAT A€ Hel 2 A AHEE Ahcae®d! @il I |

(3) IREIRF fed@! WIORT (Search for mutual gains): TEA(IHT AN FAHTeE Teqd
el TAHIEETHT ATHTS | Hegdl q@L a1 TS U ATReS TET BIgal T
ABIATS HH WIZEl g1 YEdd T EaWiad 81| AT Wdglgdl ATEEFH Had
@ STEEFT GHEATE el cAfhes Wewd REted! grg | qAuEs Bd g
wEaE [epted Fieed Wes g ol X A AEAH g | W Raw fAweue
FAhAAS FAIE TG | TEANH Rl @iot T GHEIHAT Bivgd gIued |
SAEWTHT AN T WUHT Frard OUEwT #Ae SfAdedE Aiad oA
AEHETE A TG TAIS BIEaT g9 B0 % 6 gIaFge W Ared & 9o oIt
GRIGAGT T AHT @ TS, SHeed! wEsrere & o8¢ ded g, @b
frae o wfR wEdfie fEar @@ gy sEa oReis Raer 8
YEAEATEE F@IE | qed T@Tgqu- AN q&HT HEGR T AGedaHa goIelrs

WIAET B qHAE G W GARA T BT AT qAT B @IS B AT
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BIgT B U HG AT HRTET A T BTHERET U G HEd a3
TR W AFeTe® Sy | FUAHIT T O qoblel SHAT TAUHT 918 T ST
e IREIRE BABT F T & 6T GG AReh! S AEHT STasd TS,
Hel Separe At 0 fUX FOEE @rod dlE GARERE BT FHT T T
YMACEeh! ST AT U ATIASTedT Folb] d g e Iou= gigay | qge
T HA B 2 T TS Agers Weal I WA Hed T gears i Her Tg
Hel Ui SFIUg WH TgaTSy AU e d B &N B gl 2 o e aree
TAET AT T gAAFg | A IRERE B gerhe &t 9 wga
il I Ag® [Aweuse A8 579 |

(¥) SHeesd M7 qew SIS SUES! S1ET URedS (Invent way of making their
decisions easy): HHAT a1 AT q6H TG W PRUBEHAL TIET HRI AAHR
AT HAHEATIBATel AT Sl SIbl SU GoUETl FEeTe Ted WE A T
21 R fgrael TeeEg ST qUHT SUFEr 5 Gedide! AAE aS Wg
ferg | awwt Ygfas T caEeRa® 98 gl e o Mo fw g T fod
FrAfFEaTa U EST g9 WUR WA BEd IHeEed [HAded warsHah
TESNHI T HUHT AT T 7330 TEEEH] AN T 57 |

s Rl avaw 9@ "ewaqu 9 B fae wgmer @ b
TRF Ao St T | g Rl ITART g7 Fel JRH ISR FTaag:

(%) ﬁﬁ_ah_(Monitory Value): fataa froers difye giRenmEe qemr W T4t 7at
fapeum! e T a1 TR ST Wi T9H! 43T Bl IERH AR
T3CT HewdqU SISAT Wkl BT 9! Higel W fhe WA § S¥a&I Fa-=ed®]
T FE U9 wag | U SRR AT WRTeeT wRee feded A @ user
T | A U T SRET AN A 9 ufq e Y fhe s e
W AN | WE e Sl Hew R0 @@ g el W Y Thedr wRoar
TP T Ao A U The WA AN AN AT Th | awET Y
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(@)

)

fheehl < Y ©r@ a1 Geal B9 2 F Gohl ANEE T80 w8 9 B
BRSS! Hedl Y, W@ UCH g7 | AT AGEITH |l g U % g qaal HAl

a7 e s = B [l T AUHT Hed A, a1 GAIER. HISTHT TRIUT
FETe TEW AGT 2 A1 BR S @ T qE @hE T A a6 AqE FA | Awd
FEATS HeAH! RFHIETE e Tl 74t Fhed Ae T &g |

JH (Labor Value): JHHRT TWH! TEHI AN AN AMfevgy 9 UHIA T oG
AT ¥ TR fivg ©@ HC WEHET @ e BUAT GEA AU ATHT ©E oS
ARy AUHT T TF B AHUL T FASTH U TOR GHaT | AE T@ae
HATHT HTE, TFA 9= THH T | BT ARAT 0 | HHHT Hed 18T TISEHT A
ISt HAMHATTHT oo @ie HTHAT FFT T TRISY el &g |
W(Timevalue):WTWW@W%ﬁqﬁﬁWW
TG | IEEWTE T AT A Jool@ TNUH! A foaw T el s 7|
A G T AR TS GeT A ge qaE e Gageg At
TR Aty R BASHr [ TS A ATeT Wl Sd R I T
o qEq A= fped R T | Ager aur Uw adufey e s R w ooty
T AEAEHITEA a7 e, qoa fedsitar geaar fee aree &g |
YHAAT AN &S Ui o Bl el | A AEedrr g bt weud @t
g |

Y& (Security Value): % BRH! ITREUH WISl | ST WIS SderHr el
JUER wel U 9 foF o Ay gwaer wer AR o | wd ggr W eRee
JoTz AT ST WEUST e AW, UqN WA & Bl 2 Al Wl g% 9
AN TR ATIIE ATET AT GRT T O 86 2 ATl GREATHT FHIT % &l
TN BT A FREOERE N Tt fFwen e gaeag | WA gHeAEe o
AfEEE T GA aET S SR @ aRAT gewd el BT ued
TEAIE § G THAHT WA A 9 GrdeEe Lo BeiRaaT adl A drarar
TEEH SH (e HHA FU A AEIAHl ARl @ SR
fAed AT, OTgd T&Tc] dAeqdid Asd I3 T Gad giel @R @9 eUa T
YT 9§ o 7 RAfe Tw weRfy war| Uiy g9 e @ 3 e g |
FHT FAUE QAT g AT | AEAF GRIE] GEF TE ATEA GHAHTAT AT
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TAT T (FAEHT AR WA A g TR TAT Gedh] BRI ATRUfE T
BRI A Bl 9 I GIaems Afa-aadl TRl #9 geear qued e T el
H GO 9 9 S e o wet S g he, A dehe
faame T wwfoEr R S T Ul grrsT e e Jif aiher @9 ae
T Bl W AT GIIHT G AR TG A oA A AT G | A T
wfasaeT e ol Fearel v e g s @, e gears gris §
AT GRIE ASH GG TH TeTg @ ¥ TR IEREl @ WA e
SR T HeHid W |

(¥) I (Relational Value): Haqa faaresr dae™ wuule faame<d udees!
FEIAT el Weved g | Aama qpare foameer swee oy gy T 9w
u ERT EAET THArs e [@vg | WHS AT D] qedde geTed
FHEMH] FHeqas g0 78 | TgT T S sl aay AT Gaed Wh! &
FEI AETH Feieh] AUATI Sqaeda Sriaria! SRR [l aeutg Hvar
GRS T AT YIS HFIAI TG Abil (A IHH qF GFEIHT B
THer | WATRTET ST B @RS T AT B e B g ehede aveey
T GEEAT U | FARAAE AhT Hhed @iieai— T4t 36 UIaT el €aaT
T, W At FHED] Saaeq IS ST U9erd w1 Sebiel | g ey O
AT U g WA |

=) 'Flr_g[,% q B RIGA livddv\l ATATCHT  (Recognition Value or Value of
Satisfaction): Iz ol Rl %‘qﬂﬁ@ﬁ AHI HETAU TE H"_glﬁﬂvlf Hed
1 SR WO T FBAT g | Y G 9 L GRS A AR S
AN | W qEI SAels e W STedl Tedr Ui ATS e | A sfiadien
frarewr ik 9o wefiete word weAr fo oA W wEr gty v e
F ALGA| HAE AGH] FEl e a9 SF! ° aarar a8 ear woa
Tg WA UN Gy | AMEE F Ageg A W] Wed WeRl U A,
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THr Wewd Fd grg | q9d Admeudr i aegHr weEr W A1 qedr wed
AT FALH |

FAHTIEde TEEEdT AN AEed B9 feg ar fieed 2 A Wedl SR

frafea & o geestar W gagend ey = g | Should mediators suggest

options for settlement ? Yes, they can, especially in the Asian context, they will be
expected to. It is permissible to indicate possibilities. Parties may be nudged to move
towards areas and lines of the thinking that seem productive of a solution. However,
mediators must maintain the important distinction between making a suggestion, and

telling the parties what to do.™ TC WG FaHAT %Wﬁ%‘*fﬁ@l e
gy WoH aF g W g ATed WA i W B AR feg | figw
TAEEH] TH § I SEIUH [FThedqd 9 URAT 99 dfg TR ATSH GEATET
@G| T AT AAHATH SR AT g | A o AeArrs T gihaT | g

o

FEDHEH] FFAITH] AR T [Ghcqged! AAdd el gy Wel Al TQIRs |

*= Mediation Praction & Law, the path to successful dispute resolution by Sriram Panchu,reprint 2012, LexisNexis
Butterworths Wadhawa p.71.
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.Y, AAECOHT AR WA qr SRRl g, SUeRAreehl ded <
Feferd START

AT T AT el Feqat

TAHTT GEFATHT foae®T 96@d] 9ae T 9uR MY GgEg | T WAt
HEAHATS TETeEh] [HaTgehl SIS U oNE &l qarde W ey | frae s
Framor T € W o RO A 9eAT g waeg | dhed a1 99 aRFEadEE
fae Wy 9 useE A9 WE BE T4 ATWAHAT, TETTHIE, ST, JEUE
BT AT, AREARETT BT B T AT AEYIEA T HESH A
SIHET T ERA! Brg | AT T AUREdEEeEd G Wy WA WiEhiad M, U
AHIHT God WIAIH] WearEr Afeath Il e, 99 aaEE T ARd o9
AR AT, FHAR T SHIeRAE [FaE F=Hab! T gl g7g | JATE0ET el el
T R UeEEsw FEeHr AUl qeer areeaadn IR Aueiiels g We q9
ASHBT ATIRAT A | GIALTaAT Tl Fiaar e fdfafafa adiaen T
X FIHT A AAITAAHT FTHAAE ARAT foeer e s sewsated
TR FBTEET e U] SIS Uh GERAhl Al forTaisheg | A S
ARAAIEAH! AT a1 AACh]  AAITAAHT  [Hhid HAGAE AAidedhl A
FHHE TWh! Gaaag |

O famear B 8 99 WISl Qg 9T ANNIE W WIgHT AT Yggad
TF I GO GaRg | AH WG AR FHAET S THEH T ATl ST
s el g0 @y 9 Ay g v e et T Teat giees | ™
ITA MEHT TF @ A T WEAE g (@ g9 o SeRars s e S
ME A D BT qaag) | el AABT AR TRIND aArgeaerdl 81q @l gell
TEH WIS AT GUGA |, TEIHT HIIAH] ATeddrars ATCHEAT BT a1 3
Priza o yevmiEer®! 9 gaadey | aEd Al EA o T |




AT SaaE, 08y

TEE A F B AT B ATHETS ATEA AT SATERAT qeATFT TS |
EHIETE BTl AT OTET grg A WA UHD UEE el uv i geel | e
AT T AIHT FAAAFT T A BT AL A g | el AT T
THIED] IATT BRU ZEUETe=m g7g T faare =6 e &9 sl g7 9aeg |
T AT AWTA T GAEH] FECATE GATEACTE AT T w8 g b Febred ¥
TeTar wEwd gq Amvad gy |
AEAIAT THIADH] AT T I ABIAAT THI GAE  AHd T
SRTETHT 90 TEEE A T AAHATH qQ Helteaebaie @8 Gonrdr Aarsaes
AT YR 3 THT JUASH T AN T GEAAA A WA G g GG
T AT WAHATDAT TEAHT AIHI Acqd WETIEH  ABTAAE GEII0T
TTETT g WAg | ¥AR T WARA I9 GAR AT g waed |
THIAT S T GARH! ANIATS THACHEA FaH TGIRGI g | GH G0,
AT T AASI AAHdsbdiel g i o geg | famgeeqers TAeasarr dqars
T LR AAMEAT O TR YA THUdE | 99 Wellard URRAr T wmerae
ArI oy T g, e Magdls HOadidd ed T aFqaeg | e
A T IUACTATs METSHT HHETE qavel Teqd Ti9eg | Jeees! g o
Brgerndl JUaedn T T TEE e wg fad gaerd {E PR i
EEAEREEER
T AW AACAEH AT T UHEAR] AR HRU SESed Ay e
VEEHF! g Oy | AT AT GRRAm TAdd F ATeEh Wy o Ameniaa i
fort wfbam | o frgare i Fered g W e S ea g o g
o M FATgH MOY ITUA WUH! F QWET Fel Uiegecll [@rgHT B — qad
TEARIEHT FHHHAT < ANAT A Aol AR RERaE wieagt

o R fargan FE wwa faw o

o AATIHATAR AReH! MAAD! TRAAT TS a1 Tt WA arg arer
T8

o IOW fameusd! Wl T yadT T

o ORh T WHEATE AT T

o UETCTS ASTTAT B BAAT €A hivge T




AT RaEE, 200y

o FAEA HIUGUEH! AATFITAT e fat faetra |

A WEEFET AT T YAEHT AGqAT B AIADH! g1 qaag | ARG Al
WH GUEHI UN BEH GO A ANIE THCHS  ATEE T AFereSd T8
FHRCHS (THIAh I7H@ ST AEAF 575 |

THRATADT AHHT T A

famesT qeEE AT ATH e, TABK T SAHAAE GEUSTIH] g9l 773 T
frares qgumr qefiged dHeE weed T AUd g T@WifEe BT el e
el HUFT U A TR L, A IR 900 959 TR e, ToH T Woar
FACET T AR o | THN TAQ T FAAIAH T TR Hel i o fResa
T WA gg| TRl JAEAl UEEE Wi WEH T Meed T qoR gl w
TEd e THEEd Wed WE T GeAn U @A WHRACEHT AHFT A
HeTaq g | HRAHE! FAGH & TaUH a1 AGYT THEE a1 THAHT CAEFE® F
T AR G A= U ATET §E | UE T o GABRAR g T ATSH GEEE
IS TT IRV TH U GFEGA | UF SARHINASRT ALMd, IRER T TSR] Aemiea
SReEE W GHAT A ARaHE grg| AR HEEH FE SHRAend G

q. T& TAIH, THHT T AT THHT ATHAEE

o weEEnr Joue g diSel qe TEd T A uEdl Wekl ATheders 9
Feadl RATH grg | FA AReq GEAeE BEEar ARET v 9 S g
FFEGA | TRAE AR T AHEE DR TEAs HSHIST B TRHT Fog |
ATH=A TN GG ATETLH e T G0 Ggari Ar=est g el 9 {oarg HTemTa
I TG W FRAFE ATHAEES TAd AW F9A T AT WEHTST B IRT
THEEAS B UM e UNCANT W AW AU gl O SEedr
Hafeemawal Wfd T FUT WA TEHE ARART Tgedlc ST T | IF qE@d
TS 9 U ATHT T LT BN TAGT G §rg | 9 TUIBRAT a9 T




AAAAIGTSTET A, 208y

IR et fod wead caftheea WEHHMET A IAW fEed GIUHT B g
AT GAHT a7 AT G | Friie® Taawdr uF e SHRAre g1

R. THHT B sTqEr

oA Tee FH AAEAH] edle [ UEH! AUHR WA Bled B
AT U AABR B | TETers [@ared] Mol ael a@rs] J&@ Gasl HH T
FA EaadE Sraard o 2 e AaHaddid 98wl Raer @ wEsiK
AT W NG WAGrg | FIA Aa@EHT AT WA T A grge TE e
GAET TIHT g | HAHEIHT SOHT T 9 T F1T cqaardidiT o feear wame
T FA oA faeE datenT aew e T Sue gegl R
TS AET A4S THRAT TFIA I IS [0 R0 =RV FA SAaariidsl GednT
e Framsr Frwr T gfgart g FEA crmmEe W defierEr R T
SEAS T B SFHART 81| BT SFaardl 9 JeHeash] 99 aRieRard
el

3. ST/ HET B (BT TR

THAZED] [AAGH] AUBATAHEIAT HAIAT a1 HET &1 (HbrIHT qENABTAD! qi+
T T g | AAmad YRR % AR FEAl e PEN Gad §rg? Fid Baerd
Teg? A WCRATAT [T e g2 e el FOISrar sficbepl qefels arediasbar (e
TR HAHAT FEFATH FHA TS Aol HIH T TR gog | ~amdier ar
AN A LU L W B I C | S T e e T T e £ | E B o
el gegy | Heldend gERar W WET W ga1 A1 A€kl gAEAd Uod Udd
TIET YRHID] HRIHD FedN =liereg | TEq FgaNT JuAse TS HIIAl [Foiel
F foae qHaeS 3w TEah STHE RIS T FEaRT I HHAT AT
AT GUAFRATAHT AHFTETE ATCHAT T AETF greg | W el qRiabrieedda

T FHERCHE g AEAH G |

Y. AT HEEET T HHE a7 RIses
THEEAT WUHT AAHAIRT orad a1 fHare a1 wEmr a1 FOrE He T
FE IR AT gIdg | A e FHhm a1 wiiEd FEtaaT e




AT Graanel, J06Y

THF for@d A AAEUAT JAHAT JERA FRA® g Wy | BT W e o
YETUHETI U1 Uh HEH GHRICHS Y9 T HEEGITH AUEal @rg ATa9as
g | B g forgaer Feed 9 aibar Mt 2 s e sfeaw 5 amh
IIER g | a9ds 9hRIcHE SR Faavad T HEradd W &7 HHAT J6H1
AT @ a1 Al Frafaa T gt SRS SREd HAfrTers gas
T AETF 57 |

UAHAT  YERAT Ad GUSRATD]  HHT A8 9aag, X HEd
TUHRATAD] qHHTHT == AT AR 87| HAHAT THATT el [ eedsd
A @i, fegdl e g, ATTE wEeaRl qdeTel g, WhAr e @ T UEl €
TrogTel AW AT GHA WS AT ATl fEreAr Mol e vusTer weetaa
FUBHRATADT Fgferd THDT HAHATZR GREA T FASHT QM T8l g e’y
ACHA T 90 ILHT T TG YRR yEdaah oo 7T wmeEeas gl 9
AUHRATATD] el HHBHTH FhardT e HiEa g |




AT SaaE, 08y

3.& WA R T gegiord START
F U e qeEER! AR Heoaqul W@ WH gy | A aaa

Tcd TEEEH] FAEST 4 IR Wy | $4 uF Bear uid cafbor wedn
UAERAT F@EeE I B oARh ey Bk BT WFG | TS UAER T At
A FeRT MFgg | aeqad AT 98R 957 & Hied H al | Hiaad
UHa SUAEREE [AFEH ATIRH], HA9 TaeRE® YT ACAAHT ATIRHAT, Hiqad
TAEREE FHAITSHHIHWH] ATIRAT T HAGT AAENEE ATdr=Ruig gRfafaeat aramar
AAWH TH T |
HT STAERATS JATA U Aeageels (HEediio Aeaa Taibee;:-

9. GEACHS dcd

3. Wi e

3. 9N T Qe aod

Y. qATER qed

1. YGEACHS I

AFAd A BT FADT AERAT FHEd g AAIREE A
PRATEeTaar W qdE | B G SAfhel WIETehR Th! SAh, SUFaER ¥ GHEATEE
UCHT [ JqD! A wiatar e grgg| I8 TRIUHT THEAT A1 SHAERAT
JEH! HAEC T WD T | IS FH UM ATkl SARhI Wed WAl 9
@H grgl cAfhd % B T B T F HU TEN A WA TACH qmaren
AR Hed Il g1 ATEA o SUIH Fed W afthel SUH! AMEvEaE |
IEHT TF PRAEATeE IR WUHT grgdl SR SThd At THae e
W ATl SAICHT GO U 79 HHAT Hewa ol g |

3. e e

JfE FMET qeagee U ARl WA (preferences), ST, HTAATCHE

FRARRAT T WA T4 HeAHT GHG Fel SEHEH T TIEE |




AT RaEE, 200y

3. WSS, QiEpide qea

F 9 caftedr Brar uRbraEEw wwlE, wEpfs draeedsl T W
TG | AHF oAb P HEdl WIS UNATAT GlbUH B, A GASH] FrATorH qdT
AEHAd Tl AFAAEE Bl @hl G, § B FHIT GHeH! 968 g 0 09 GHehl
qed HIIARE HEdl Whl G Al FA U Afchd! FHhaTdhard, STagRAl AgT T
Eg| ARl FA cafh, awq, F, PRAErT Ui SEH qwE qEvE 91 e 9
JEHT PR e et gre |

Y. wafaiia acdee

i AR U SAfhR! SHEeRHr T e g | At T ar
SMEMHT FHT AT AWHT GHA AT YUHIGI qq SEAT HAEA G AT SFEER X
PRaemierd e RN T | WA Sqaeers gt T B dedee | famae
AT g

TeEEdEH AT IRl UF TERET g5 3 el [FEuwEed gegens ged:

q. Qq AR T OF g2 A1 T cAhe® Widw ACANS ATEH AT
divag WA AEAS WG] geg WiEeg | SO WieE, den, ae
TN ITREHT ATFA T 79 A O 57 |
3. FAANIE TEAE §eE: ATl @, WiE, wikh, A qer HeET, Wi,
FIAA T FUAT AT Tl A, A ¥ PEREER g7 A
Alg bl arahl ﬁi°|{'¢4l1%%§”&|
3. ed AT G B Akl ATl Al A, e T e Herarr
A ATCHT AT FEAAT AUHT A1 o8 [IH] HagR U] Hegd A 9
FrEHl FTTAT AT |
TG yE AV U EmEEEdE BN gyl wEwE (A
HaEee Weel ¥ qEUSl WEAers UM e wiid i gl qeus
AELIFAHT HISH Ted, Wich, TFAM, TSI, aq-dl, AUHR T 9 aaaeed!




AT SaaE, 08y

AT GRET el | HiRelhl ATALTHAH AISH T AHIoE LD PUAEE 8
TELl JRTH e WHINE GFE, Wk T ARSI AT @Hl g W Aieh!
FEAT ATHAT T ATFA oAbl ATIRAT ATALIHAH GLAT T FF-adh] TET T
T WH TG | B IS YA Aigell qouar=an! ikl qeqer JeTIerdsh
Tohd! GG | AT TRHEE 7E [OURET S8 HUA TAAATH] ST ARGEHT
Gy | [EEE WHNSE TOAT Hideell TEH @bl T AcAD AULAEE T STehon
gl T dfiics UdEESWR WHEATH TeTeEd AT geg | WiedEed!
ISR e =9 TEeg | WieeeE dusferd T GHSM SHhl wgd aEd A
qAEITE® U faaae g |
WWW%Q’%WWW(M@SOUM)W%
FER T TAA TS §rgll Ieed WAEFAGAT AE HETEE SR T T
THEAFER €I AT AL TA T §rgil| AREEd T I qraaar a1 gaams
AT I | SHEE HE TIUEH WARH T U grg | e Ghr deear 37
W A dhers FOE T ot Heqd Wt SRy | Seiewd WA T A afH
WAl T HEQH TAEH AN 961 g | SAgeel ATHl A THEDR Tl T Gehabl
o e |
wifyr faeer e Bl A seeaees arad AavahaRT goae
THR TH TG | AAAHAH] IRATAE WH FH Fqeel AT SqTeRers 99 &g
e | AEIHAT AN G S B TSl G W U @fbed | aC o
AETHA T (AR aRadae wE g ARy WA R ggq  HelHerd
TR HATHT U3 Hewa Ul Fel g1 879 |
. ATEH AT AIET AaeRATS HaRd T ATIRAT qeash! ©IH Wbl HAATS
& =T ARt G-
TR
AT AT LA
A T R
AL T
T@Ery ()
ST T A3

Mmoo X WY 2



AT RaEE, 200y

o, dad

TARE AR AT G [eAFT G WAEed! A GEF ®TH GH Gl
DT AR AEARE WA (Driver) T IcdE T IS (Surfer) FqRHT a7 &
A, TS, T T FF W PUcE® T 9ig | dfgear TRIE AR Homeostasis
ﬁWWWWﬁW(Precisely)qﬁmﬁﬁﬁmwal

A ATIITHAT AGRTT IAT AT AELAHAT 9waT Al Whl F | UIST Afhel
HE, YREAT T AEATTH] AATAH] FESE AW GHIAT G el 7 Wb A CAEHT AT
TR P G W F AT AT AN TAGEH Tl TS Sl qF T IGh! b
a1 T AEYAHAT A TTH AUA aRufS R A TSer WAl a1 e aww
cafhel B SIS a1 HiEdr AT T SR TS | AW SEd S9! ANl @R
9 FHH! Tl A1 F@ LI | IABT GRI SHAT @A HEL G T T T Bogd
@G | A AT SUHT W A GHAA T TAGA | A AACAE B B
TR G AT SR TR0 ANRE AEIHACE Al AEALAHAH] Qe Hiead g
TgI uﬁﬁ%ﬁﬁaﬁaﬁwﬁa@wﬁmaﬁaﬁa (Perception) %% g1 HFg,
JGHT T Wik TARIT AU g | A SHT WASAEE G g qereg | A €
RETT BT HHH! AEIHAT TqE AUHT TR g | U GHEH! ATEeIHaT Hel
TIAEH AR HUATRg AT AEEE Geqe Ut Al GHEd! ATavaAsdl T AT |

IR ATaeaehars! QY WUy T €00 G 3 qUERE! BrmEEd g
ASG | ARHH! GV A T TUHR GLEATD! ATITETAT Hogd §rg | GRETHT aTd
W WSl SARh R el 3R YR Ue | Rl @ WiHHl we aed we
FAEE FHT M a7 TAHHAHA T §oeg | YL ATEYAHAT ST Gfereren
T WETg | HE ATIE AT threat T ATAANTHEET AGLET Hegd T g BTH
FANE FEAHA THd a1 Jdied Apadl @ e-gdl 9 Je FU N g9 | a9
FEIFGAT F A5 9 "a child feels safe in a predictable orderly world. S/he prefers an

undisrupted routine. S/he tends to feel safer in an organized, orderly world that s’/he can
count on and in which s/he has his/her parents to protect against harm."




AT SaaE, 08y

TIEHF] GEHAT HE BE  GAREE G| B WG GO B
GAUH! HIG GHAT T a7 AFUT HES AARAT SO T A B GwEus ar
TREUR §rg | Ageed A-d [FECHE A HHY WEQD B Wl SIHT g |
STl SeReE, fAuda wiew, decEe Eeaaar gEa ¥ SHEr grgal qui
SR U W, AT GLEAT T AFHTET AT FETEAT YT T UCETR ATTGAHAT 3
AN WS WA Frg | AN YRETHiae Sohe g @Al qEEEH U e
ATEAHA HEGE T gL |

THRE T GUEATH AEAIFACEDH] SUIH qE WGl ADbI THE AT
T AT T TIeh! Yaa ATHET af | ardfl, JI&l a7 uiares! AT Ul saehAr
U SR MER Wl §rg | AHIUH a1 WAl ATAT TRHT HAGEITH ARl @I a
FEATH! AHAT G G A AEIHAT TRah! ATEIH I GERBT AT FAe® Heal
& HAT qGH FA A Geag | & AEURY T ATH] GEEAT TE GEIEhT AT AT
TEGE TG | T GASH A AEAT AEIAHAT T AHIET g A AT AT A EH
T WA e A9, fAeHd g, dftdcd THR TG e Fe€ 87 S
AT AHARIT Ahed T T AARS ATEH A BRE acd &H gg
AT T WST FU A AEAH GEFEN G| FENA TS Wl awd A Arern
o & Fg W AR AeAHl BEd e g wg T A A €9 SaRkeE
AEAIHAH] AU T |

THUGH! OATTHT HEX TFAMH] AELAHAT el HA Tagi| aedadl JqaHh
ffrg T@er g weg T RMe wRa SEd Remawe el @@ Anfer
AAEFHACEAS U Fz AHT AT Aiheg | Uedl T HeTddW  ATEvdHAl WHw!
FAAAH! AEAT 21| TG MRS o AEE ik, 9EHd T Shd Gvarae®
Tl 7EE dEr A gfsn, wde 2Red, T T 9 cafheede FaC qreT St
FU TLGA| HIX GEEHR] AEAIHAH] A ARhaTs GO ATFAT ATTaaHdr
WOBT T AR SWANT WUl WEGH TRIST GEART TE | AE HEX GRS qEdl
BHAR EHl T ATH Al TSN Al Qg HUD AIEd] TARAHL §og | ATE-H T
ATHAAE FHAT HIT Hecd Ul IRE acd Wdl 9d I@UH g | Fauree e T
feeae i, eraen, e, B o g MR [ i o1 e s e
T GraY WA SAA g9 AGUHT g1 AE SUAH WUHT WA B T qSAA A




AT RaEE, 200y

SORbers O AW g | S WOl JE€HHl AT SUATh WU WA Gl
TG Aty WY gEEsT| 3 WO PErEed 78 dEedend w@ad (Self
actualization) T A€ AHHI G| A WA TG F oAb Wh IRl 9 T
TS qHIRd Tag | A1 JaTaH! [ag €9 T Shhieey vld AqedEE g1 aag |

AT SAHEEAT A% ANIRDT ATAEHT A TH, IS e AT
AT TEHT o | ATET TR FAEear harefier S enlt "o it 3w aea
T IRY | AL A T T AAAHAH] AN Taq-AqT T GLEATDT AT€dT He G 09, |

79 FHH Af-aq qed Rl Gead ARl ATEIHAT B| hE ARheE
FET TEIEEH! AT Wal FEdl Heqd e | Ieedrs d M qREdd T
el STSAT M U G WEqd Eg | ARaadl SUIThdl T Oeqed ad arvad
et ATIRAT ST 2T |

A AR ATELAFAEE FHEE G Wewa Ul G| AAFaaar JhH0 FH qi
See@ WY ATAR T BN TAM FE cARGEEA AT HH HE BF U g 99g |
IEd Shep! SARhed B [AHHd TUHI G Wl FHA UM ATAIHAGED] ATAHaEHdT
T g | SRR AR ATFT TR Sa-TH AT T9UH] SAhel TaTehaTl AT
@ T 98T R ART T N [AUHI FA FFg | UIA Ak oG Biod qH
WHhT AT TEHT BT 0 S B o7 AAaHd HaT ~q Fafehar ae
g |

TEIHAT 281 USST SARLH! ARAcd A ATEIHAH] Trqedh! Fae aud 2 |
AATAHAH] AqeS g T4 GHiE! UAERaT 5 AFET eqa8R 8| qFERe® Hel
=EATH A5d WiHae e g

WY Fecl@ TRTHT FEH BRI AAAAE AT EATHT T
HAHAIFAT HAHAT FERaT A T | [FaEdh! GadE Sad W AT
AT GAIE | TG HAAETS HAHAIH e ed e AU | Te HAAR da€
AT WAGAF RO TEEH H! T WHEG e RATE | TEE FHAR
feafders FEmfeER. Y AHarIe®T ARt aTdEReT gor T T SO T S
TR ¥ grg | Aatieny gt i s i Prarmarer 9 @ Fa




AT SaaE, 08y

FidfaFad gqUe | TRl & T, FAGT T, Gl FHAD] AW TN T T G
A T WHAD] STAHA Gr-adl Al dcasd e &g o gog | wfean
T AUST FAAEH HAWATT TERAT A A A qeEmd g |

A FeEd FAMIFAT TEAEEa F73H] FRO F & = T ST &9 |
FEH R T TR G HAHAT GIAFIT | AT oAl A THEE A el Herd
WE B U T W @R wEed| AW BN EREdE gl R F el
HAAIEH I Ta1 TMSY o el g7 |

TETEE S AR YHRH §75 & G| ol g

9.
. oy [T g7 (Data Conflicts)

R
2.
¥

Traey Rfa g7g (Relationship Conflict)

T Ra 575 (Structural Conflicts)

. " s g=g (Value Conflicts)

FeAFE TAFEAT Fogepl HRU UHFWAT q¢! g1 Gag| Fedl &y HR
e qaare afte et W T e Wik | BReEEl Usar R
T3 g% X g F79 PIRUEE 4 A9fuT 99 |

9. g AT €78 (Relationship Conflict)

THEE qepTd! Faradear el feqa afibeawr s aaRieT aveea T Wt
TTEATHT IEAT 378 ST 9aFg | el qvare bl WA IITE0Th! AT afed
ToHl, WM GRT AT AR GoAAH ! BT qag | A AR, IR AN
F GHFT WEER, FIOAHN L9 a1 TIH AHT GIBRA g GFgL |
YUIERT SR JEEET W GEAT o B i SHeH Aoy waed g
TFg | TEA el aeleg Iaal Fraasg | A FaResed gahd &l s 9
g e 3 U6 | TeAeeahl TFae J BB Harahl WEhT ST g
FG I HRAFIE ATRAT THEAHT ©IHT I Tl g 99 |

3. ey R % g (Data Conflicts)

TEQN F73 GAMH] AAE, TAd ol a1 GAID] [Al0e e Rl Joaw g
e | YT AT U F qLAH GRS T AT I T UAeh Wb A




AT Graanel, J06Y

T TFG| B SHNHT TG AT WA SO AR RO O 7€
qAE G BT WAG | T AATAWT ARl FABAR! AR FREAT@ @
TE GIAT G WA GArs T AGEdT RS T |

= RSl g5 (Structural Conflicts)

Jadr 775, TEE A, w6 2Red T afs, 9|, W9 T g9 @ wear o
UESEIE RO g | FHAS a1l o Felhel T SAdl T bAl q8q-qa 7 |
T T AAH TR F FE T2 AW HE e G4 HA 9F SN g |
TH] HACTET HHAAR TETeT AHIULAS ATAHT <AG AHT F HIEATHT Grofl T
Aede | AT el Blod WEdl HALE FAHT UROTH B| BErcHs wrd A
e T A CrEdr B A A B e BT U AT deavid Tha |
AR ACIRT AR A AEqereeers de= T T faewr geergT g7 w&d
T7g i 96T A FAHATHT G g ATEH TSI |

. g R 8 (Value Conflicts)

TN Fgeh! W SRR [HedT, eREeRE®s! qearse T qawmr [T
T Aadtel, o, GeFfd ¥ wreadr e 211 F cathee w=a a, e
A FEHT AEIHT Iooaal TEHFR T TR G| FEdT Fedd a@ers /g
A TS Aol ga | aeq Rfuarr wuwr wEe Rriwdeeard s
U AT ISqUE | FeTFEl Hodsh! 373 el Ul Fameedr a o
P g7 FFGA| A AEH AABT T @I A ARTEUH] g qag | TGS
YEH TN ALTAT &1 IGA AT THEE AT GFG | Wedd 375 o 9 a o
g TeaeEds AR g T GHIEN @ied Wiy | AT Heddhl
778 ATl WH! FAriH! deH T qaqds |










AT SaaE, 08y

FARAIHT 9T G T ASREE

TAMI ST FaEH T6e® dF TAHAT Hdls wamiEs < Had S
AT IEHT  AGEAT UEERHT AT USRI GAhd, FARABT AT
FAHTIH TR TelhT FUAAT s Hacieede qramgaaar Gams e
T WY | T UROEH ARIEE q9F WAAE FREUH HIEHHE SUHEEdArs
AASE YeE® HAHed YEharEe aieRT disege cageael USEE Al Ao
TIAAE WX WM A4E INEE® A FAAHT TRISTHT AN FAHed®:T 99 9T T
AISTREEHT FANT T |
FAfATTHT a7 W T AeEdrs FEgER aie T afbeg:

97 GUeE:

o ToEE quIYEET qRNET a (Zone of Possible Agreement- ZOPA)

o T IRET)) (Value Creation)

o THW AA/FZ A (Dirty Trick) T Eq

qq HrTREe:
o BATNA (Best Alternative to a Negotiated Agreement)
o  WATNA (Worst Alternative to a Negotiated Agreement)
e  Shuttle Diplomacy
e Single Text Method

¥.q T GuEEeET GRIEd &7 (ZOPA)
TEEEATE TEqd el [Eheqe® FAHULAAE AT g THE Fel [&heq et
e B WHN §T WG| e U RaB aen Adedeeers Hatiemas
R SAE® (Zone of Possible Agreement ) A g |
forareeT wstEE HAHAT AR RAHT AT geEe O A qehere
e fadeTe® Td WA grgl T USA UHEE WA [A@eusE Adaeds A
€4 T W AGEATHT UEHEE ATH FEQT T BT ATIR HAMend WU /e g d=ae
AT RIS AT B AWedlh @7 qagq| W SAawdm Heeabdic o€
FAdBaaRe TATEAAE Teqd [HheTeeded UHULEIE Feaqd /A Hbeq T Abiaesre
TEQT VAT ey e B T e Bk g 9wy o el fhersears




AT RaEE, 200y

Fiegpd T dFEEE! G Tl A Frbeusedl ITEN T Helferd THatbeg 0o
I A g | TW AAEIHT qATSERAE UHG A o o T R g
I=IT TCTIT Fibrg | IIEWH] RN UHTLT 0 @ THH ¥ fofd Fedd WUHT T
AHIA © TG [ FEAT AUH T WFG | Bl FAH FId 9 g 9 |
TG FEACAH R AT G o A 5wy | Aefiemsdte a9 e
TN TS 99 HIHT TN TH9E |

¥.X I ST (Value Creation)

sl fawaeq (S, =W, "egd- A, WE Aife) H FEeeEAHr 99
TR FaEHT 96€ 66 ags! AGHad v Had TAST Aibrg Wl To6ar
Ter Rt 811 79arg 9t W yoaAr WH & W faraet fromeegers B B o
T WUEHH GATEACTE AR aH WIEET g T Hed dered hMens Hed Rt
A |

TEN T HE AT ArHEEdw Heddrs AdE SAeT bty WAl Hearadbdre
TEEESIE R ATIREE Oul oS SR &g deg| o aiol HErEr Atk
=it afdE 9 WEAT (Feeling) UEEEW @ B | BT YESTAT @
AT IR T Ugdihl FecEEers Ham T8 ¥t Ay cewiE drdRtn
AT [qaeH FBMaET  (Facilitator) 9l IUITH 81 qaag <AEdl ATEATHT HedTg
(Evaluation) Jgdieh! daeAFaT T SAgH g | dY A=—TeAd YT T Afeled Eaear a@r
WIEq §aT Wealgd Ugdens Suth WiHed | Hefiery et U fewe g
YeSHT (Facilitative) TZdIHI Faereaqens Wie HUHT Wgreg | go daeamar Haheqs
Gl T AT GOAHl T [FaEsT s 3vHE TRS] HAWAwdis] Hel Seear
2| UEA AFEAET AT WU WEW A bousdl WA e auid TRee
TR T g TEE | AR BleEE HETed I HIEE dEHHl THEEAT
el ST ATOREE AT b a1 HH AY A G AW AARAIHAT o
9 AR ATAREE g GFG [F WAl TEEEHT A AT Gl [GAHeddl ATEREE




AAAAIGTSTET A, 208y

T Abrg | o ATIREE TAe® o qdl 48T Hed AeiArh] aEal 96e® HalHerd
YERAT Aae g T Bichd @aqeare a=3" diheg |

HATATAT: Hed RS Aeieaiaar famEs) qaer 16 @ieal a@ee Wd g

AN AT qed T A FH AFTE §rg T ACH Aedde FATEEE Y A aag |

e o fafyr
TETET:

GF Y ACTH ol (HIFAHT G R0 FAlred o) TeUEAHT ST AFHT ehHT

Hleal ATTDT TEH! ITAN T FF-g T faare fsir g7g

UHTEAS "TRe g 7o aigd " FEasr G g dqtewt @ wel we T
QY e g A=
AHIA A TA B Fod ©@ L HT H16 T IASAHN TN T 2 GHE
DT HeAHT AT T AT FAH! ST AR [ohel Jedra T
TATEAAE AT FEdTF U AbTel THHE T
T eard Hat af arlt g6 o A TE B i W e 3 el
T T HE IASTR TIA TANT T T ABIAH! AdF FASHAT adfar A= qa T
THTA AigAT WHl AT @ B T AP N R B e el ol
TG~ Wt TETels 34 Sse

> AN Fed el AT SE g

> UH TUHT el UIAT T&TeT TANT T T Abl a9BT el ABTIET TANT T

>

>

Felh! FFU el THIEAAS BN T THH aaL dte
T Ted GRU TEAE HE HE ST T ArgT AT TS
fafF T «uEr WA e sigT

STEAT [Adeus® TEHT dE @l IJUIH [dAdhed gra e HAHAT T3 |

TY AT TATEH! [T AT a€q daeaee U gaaa HAAT eam

e qae | JeeEH! ARt e aEd AR (Criteria) 9 @IS |



AT RaEE, 200y

¥.3 Al I /Eg I (Dirty Trick) 54
HAWETT 9RFAT SfeREH] ATEArH gouEel Ffieru® qrEd fbeuee uh
A A T Wb AT TER TS TS A A/ ARea i TE AT BRI @Y
U AR UEAlEd ThT NI [heigede 9fFgs ubear satg T @A
IS | AT HAHATTRT AT T =0l (Dirty Trick) A= |
wEdaa fafre fawerees! afaman STaREe A YRR A fargar
TART T oAl HAWIHdlel AU qaEe WAl e [Hepred disd qerelrs
Alerhep! [CAfTHT Hebls ABITEAAS gIad GRATEd &ld T HAHET g Tqa (edfdene
AT AFIIEE |
THH AT Fod Do Feclls AEle Uy 8ed HoHaHd ATh AT
AR FEJAE AT FHASH AR TG T T G0 ARUHT ARG e e
(Ground Rules) Ei AE ATHT o ATMIHINE aRh Edl, AThd o Jead
mﬁmﬁ@,ﬁwmﬂ%@wmﬁ¢wsmlcqﬁﬁds@ o) =T
T TS T HAWATT WA TRl §H THaR Aqel UG GROTHeTS 9fF qFara
EaRRIRECEN
HAITA: THEEH] qhalC Fg A AA A AR TTAT ATST o
T AAEIEE MFTaHISH g G-
AR ATIHINEH ARE TACH]
TEAIET [ eaaTaR AW X ATl Thale HadT TS T
FARTH AT 9 AR 9+ ARG T
ABTEARTT ATHTAE T FEAHAH AR TG T
ATET Aeell AT e TEHT Bed WAl Sig T a1 b 9 T |

¥.¥ SO U1 G@OF [@ehed qRa T WS (BATNA/WATNA)
e TgEE S Wafend UGEAT TaMiaE ®UET AT dge &l gEEEe
ABATE HeltHend gga e fdcuee weqa TWHT grarl| ¢ Thueed TEah



AT SaaE, 08y

frpead wFiTs GeRd A | AT TR [fAhed F FeAHrThT A I9I
e B Wel B THUERT MBI grgg WA WEl ATRIH] SHITS ABILHT 4 57 |
I WA TAHTEST FH A A |

UHEEERT UF AH| W AGUST [Gheue® Aeee [Famasdh! FHee g Taa T
T q@H! Fbeq 5 IOW B ABTIGS] HBCTH e SIS Fiobad WA S Fe
TEEE TeRgH] HAWAT YPHAEIE FART GIoag 91 SgHh e ed a1 8¢ AL
WOU FEE TRgIS W SeReEd fHeddl Al dUR geed a1 od fRd g
AFIFAE AF! [FFeqgaaars acars @89 (Ego) g ardione s@iyH @vag I
I HeAHeTqadiel Q1 98 TRUHT HAHATEr=el Jaaers @ S e goqerers
A-ATFT A9 T GUF [AHeq a9 BATNA/WATNA aRAT FEREER 9 Geeg
A9 | FARART HHAT TEIT WUHT [ahede® 9al BATNA HI Jaed Weigd g w
TETeT UeATHend T W8S | O¢ Y WUl fbeqe® WeaT o@vd fHsheushl deedr @i
aT WATNA § 99 760 T7: AWemmere = @ T IRd grg | o@sne
HAHTHA TR BATNA T WATNA &1 FaEMl TFe-gd T&eeds AaR
FARA ATFHAH FAH T |

BATNA/WATNA %0 YN Helderasbdicl Hefiedsl qgs SR TR
TAT| I T TEEEAE UH AHAC TEUH! ebeTeedd q8eafd Fee ami q9%g
g fufedr Rofr grg @ gwaw W RE wdgl @ AR WM @E T
TEEEE,

ATATHT AT TR T ATE FAE g1 Taidrane. Ae/asTaapr «m

ABATH g T AEAPR THeIE TEAAE IR A

Al ATTG HE AW BT TEHAT [FaEdl qfasd B gy T A

FHEA AR WH Frg A HaE aard Rafaer e S eet TWeHe

IRIRREEY

AT diel TEEEHIE ATHT GATUMHT [HbeTeeds QAT T T&hT Frear

B MEHE Fg TH X " AT F FHE el THSHT GHATHT T IS Ty
HARATT TR AR aAIeT e | el T@a! (@b Weal d70H] W8Ad Jgal




AT Graanel, J06Y

WA AGHT AT T&7 TqFAls 0T T S HAHATHT S (=R T AT
T |

AT HHAH] WA Fel T3 eI AT=qbTel T T g W bt
FEIRIHT ITART A GHAAT T&T WH g Gqe! T SUANCr Weal bel wH e a1 Hal
T fEUT AehTel ITANTAC g HAETens qil T qE7elrs AWie i THaihg |

BATNA/WATNA &1 WINT ardl 5 g W AW 91 Tokaed qeaiaar
AT GEEETS G U@ T IUAS g4 | UHEES GEHiHl el qrel UshreaErdt
(CAUCUS) ¥ @l T I9qH &g | dlie ABIEeE AUH! [@beqred A Fdeq
Radrd g T A fawen gfimer 9 & 9y W wEIST GeAlae grTEe STH (Best)
e & g7 qag a1 A g 9ag T W A [FHeTA WeAld g edal T §aT
P A [FEP W & TAAH (Worst) @eq g gag A1 A g qag WA
ST fofd T e werems gewiaw! fargen goares wieeg |

Shuttle Diplomacy:
AR TR SR A gagede Aaferd gRRAr wfer aed  sreedm

uEEE ARUH FheTeede 96 UF dHd afd BEF (ritate) grg T
AFIAE B U AR | ARl RIS € YA &S TS 9 B e
I ARl AeT qay |

T UsEE W e RUTcH® ATEET aeE g T UH A O aed
AETAT S TEAT FAEIH TEEEH TEHCHT AAHATRd AT T ATHT FAEE
G WS e T W ATIRAT AAHeTbdlel GAULRl BABN GATADT Tl
IReATS g W gEUEE W g | 99 YERArE Shuttle Diplomacy 9w |

A AET WA FEE e g e Rafew weeedr Rawr @il
e | AT AEEAHT TG FAN R 9| TEh SEd J9ers FART T @rear
qWWWWWW(F%Mng)W T | TS
JeTgEe HAHTIHATdrd AehRIcHe ST T3 9+ qeFag |




AT SaaE, 08y

Single Text Method:

AAHT RIS WX, g T HEW SMISAdT aR YeEEd Qe
IHiEEe! quTed Hegd T T Fefieraendte fares gavaee de fHaee B awg
T QIS TR Faeq aAT Fawd T A GAhds! ATGRAT FATEH gaaa
IJYIERAR! GEAAT UK T X W GEEiaT UeeEs] feE Ol SHeEde dh
TEUIIE]  ATARAT GERAT GRS O wg SEE 0 S T/ Tee
g | WMWWSingle Text Method 9H=g |

TR ¥ Shered! fFaes 99 9295 A Camp David Accord T&T dcahTete

FANHTHT TIFK”T%Jimmy Carter <1 AT qNHT AITHRT ﬁTQl







AT SaaE, 08y

Y.9 AT YR

@A YT AT |ERT HEBEHAT AW WHRATRT dwcd g2 Hedd: geacl Ade
%ﬁﬂ@@:

Q) e g1 s

R) e g T HET T SAETeAdt WORAHT S e

Q) AT G

AAWAIH! YPFAT FFA T UEEE (Hedd T AR HUAT e @
ARTATHT JET T grgg | HAHeTT WhareTe e g4 SA€drdl HIel el gardr
T ged! FATA WD G| Al oA THA WA T GE-EAT ST ATAT BT
AEAEE o6 Gl T A GraHAl gared Aqale & Hedl [Mgleae® Uaaes JUHT
W B == ] qean® gy | emEsl i SETeadr e 6 qend: 33 54
e fig o gy | uRed, veeed™ % qaw femE g Wenfd Wudl @ ¥ o
TEART FIAA ATET G S 9= B T A, AE T R T A B % wh
T T g T Fewrt W e F B g e B

AT qdq S sgaed

HEHT TR TER (Hell 3RTeT grel HeEl Wbl AP a1 ARTAqAT e
HETSIATE fere s wieeg | wedr e aReeen ger aw eikwer e, ard e A
e N iRl o gEeT dgeed A ol dRed R T OWE B
ATEFIEE A T P e 2

HTIA GG AN Sqaedl WUHMAETeH HEMT AAAAH! [ Afead g7g |
TR AT T qeeEd ATl AN TRBT Afvad [l gaT, a9 qAEET |
R Ty S N R Rt 0 S R g
I U AR WA | TR T AT A A g |

THT U, 2039 BT AET & (R)ET) A e FTIAT F Tl ATET A G AT
AifH® T GigT O B ARBAE FA GHH a1 4 YA T&E T B THT B
ot Breg s o §39 wew caer g1 A9 e SRede WS TEEed Ueh




AT RaEE, 200y

TRHT FAEE Mol [@%g TANT TaR T AGaEH] ©OH AauHT g1 e Igeae
el ATFAT Hiaqd qar a1 Wiy ged yedra T dag | afe fed Igeuel qeret ook
THT FAeEAs THHT TSR 81 W Heqa®l FAHMA T 9 AiE S0
TEATEAT v | TE SR A9 ©@T ST Gige a1 safhels $+ bW & =
A& P YA YEH T TR T FA R Bregw q@w o g e came
TR 2 |

AT U, AT TREETHT 63 7, UG GWHR A g RIS qE,
TH HEWT T HAPT A TRET T e WD AT AL A A7 s
T AUHT HRGEE THN HHANT T ARG HO SRIT AHT g9 qgr 9+ e
B TEE SHAE BT G| WHN HEFEEl U, R0¥R B FH1 % A FE=Ad e
FHITAGHISH AT BN A6 H5 R a9 HRB] qhale FargUahl a «ure
THRIIW THI HET AMHATHT AT THRHI AT AUAT THN Alebale] A& TeETah
TEHIIeT aEdl HET AHCATH HeTa T g sqaedr IR J |

[REIREK I FIRITER)

fer=®T FEAE  deaad mEfear e 3Re T w@m =@
TAEGRE U WCHT AT IS g9 el T g0y S ol geuEe 9aeh
e fRuar @1 wEwr gaae gE 9E 99, gornd 9E Weug U e A geaee
FEAE G W T & ~ATATEeTes AT el S T AT qid qiee T AT I
T, e T difuET aReEs G qEre gdeE, [ieesr A cEa 9g
FHT TaaE T HETHT Tee®d AT qediuah] e eaiy Asiersadd qer aomeea
e T 9 AR W AT T AT Fethel TS GeuET 9Ead H e
TRTE & 9, GeAHd BT 9P Al GBHl AR T BT G- AT HIIAAAIH T
el RS O BT STaedT Wbl 3 |




AT SaaE, 08y

[LEIEECIRCarit )

TEAEEC WA T AW AE Hed WUHT SBRIH IR@Rd @l Hgl 98!
AT [RUE | A TRERAEE USEEAs Uel dfEl gAg Hawd T ORI JHied
TrATE TS UG | A WS FRSET U g GXel eTi e e St
& TEET G WA A9 AT BTpAc] TL@EAFAISH [ @l |1 e 98t g
TEEEH! Aegd T AT TEq@aqdd T AR GIT ST, | Qremiod Hera=
HUBHH AT IS TRIGET TR w=ded e B gei@ 97 I and
TFT| (A, 96R )

EITGEICRREIEE]

AT @ qErr e et iR ah we wE e | 9w wihR g
W TEFT W AT NI OB FARATST B HgM a9 B e e
W AR Gl A ARG FeAFER Ao 2¥, T 3 o) g eiadd deieb]
Tre! o@d <@l UAaIoHEST O TaTs HITS WS STSHT (el ATHFAT T BTl
AET TEl G TWH el HFAAT g5 o AET T BN o6l @HHEAT Teh
R WfRe™ T TS A Aol BRI T Yol N STFaIadd WET GXeh! ATl
FREER TETERATg | (AF, &L B /A ¥) TRE TeT T6AH Ao @d THs
Y AREE BT WY W6 g | TR AR THE SR iR A
PR ARG TWH AT Ta a7 9o @aled sererdae fgeqada faares
quEl g | (AT 039 A 538)

A T AROTHEAT GG

AF. qGR A, A e T SRR seared { gAvears udl ghrg cads
AAAS T UROTHEHT THRT GEEIST GG AedTcHE  SHaedl Whl gl AIadar
THeEds A1 e A i1 Fee dRiuEr g, dEAie WemmE 9ot
freeeaeE TRETT TRAS s e B aSE e 9o e, A
W WeEHAg A FA AA BAAC AqEd gQOE WA AA@d T AROTHEHT
TSIy | AR B FEREE AT W qEE e




AT Graanel, J06Y

TeRIURT W= AERAT A AT FE g W FAe AETAdae Faer UE g |
(AT, 030 M. 13%0)

[LSEERINEEREEaE]

F I e TS AfEE @ W B ARER WHers W g | HEw
THEEH! FEAd A1 I WUGH WET B AGSR A9URT el TRl e
FIIA A WH T | AT FRAE T W A w7 gyl (G
Royo A, 9&3Y)

ARD! TEHRT el FABT AT

A qEET €At 7 S e IR i A e fer
WUFT, HET D! [ATIeTewhH] HIAT HaATTA D RIUHT a1 T&dl e e, 963
7. # faeg g1 e weY gy Wi WA SEeqae el Wuhl gl (.
036 M. 93%)

W AREAEHEY TSR T e 6
ST e A A SR A 2 A A B S e s
EZRSERIELARLEIRINERTR CR M

ST 86 UG TR ATl 38

foamE®! [ATEEqH 8% TR SARhAT HET T HATT A T HRO A q€]
a1 WERAT $o TEAH §F T 4| GaAled FETedale Sl 56 THUHT G
T T W ek SERET e U Aol SIE 8% @ g S
RgTaaHa idues 9uH g1 (&9, 030 [, bY3)




AT SaaE, 08y

feTsTe wgat st @R @
el fereTe S U € a5 A waue | HeeEE ey 9 e
THUHT FAATE ABT F B ACHN A AT F€q U ACHT w w1 fea |

e |/ - SR

TE® ATITHT TeAd U Herd= TET ATFT rafaer ad aeasl Ted ara= 9o
Fared  ASTqAIE STedl MUHT | fHemds el A g e 9 dves aar
FAAEH! Je AT Jeoid HUHI Rdwg | el e 08T Fae 9
TS BRI | BT ATHGET T UG AR ATHAT Bohhl GEUCTAT W SEdgh
A A2 & [ SARHHT Sog1 T Aol ATAR T@ Wicbel FHA 8 WAl e (HeTT=er
AT AU G| (FHLE. J04R T R6R)

EERIRERIERECEIRITCANEE R

T WEAHT FEIOA T g SR 9 A Y qeEs S g
W TIE AN T SARGENS J3AUE | GAeT AETIde "H qEuih Gl gh A
T s T A= e Wb g i ol s TR g1 (S e
ofar ¥ 9T R 9. Q%)

EEIL)

e T g Hern e el sErerdEn S vy | e g
e WUHET W FEEE @Re | Qe UF, dEdl geRewdsl 953 4. o
FFGHAIT TL AMBRTHT | IEdl FFaH e T gaueEre forgeg | q¢ i 6
U9, 09 FTER IU FIE TS a1 FHAST T IR HUH! JEHAT Haa= &l o
T ST | FIE E T TR AU GET T AR STEAT ST STeT Fid
A o=y T adl AT W fhdl T st Wo T Siid e aies |

{ORET Tl a1 A

P GEAH] GE-ET WUHT AT e G A IEH] B TAHeanr
W WF AAEAT G GG | AT ALEATHT H GRId W, IR WS, AR AT
TA TS T EG | A FASHST AR R WOH! FETAdAE Rl el e




AT RaEE, 200y

FHTACIAT AT T AT 9T AR T8 TEEIUeg | O AETAael @l qaTgHt
3y b fremreatm TS AR S W el WUaT gl (AEd. R03Y U
i)
iy fEear TRuE FREE MRl S AqA S AT e
TEEE gl A uRpaEe g e o SR eeeen B FaeE 9n gl
HAWATT YEFATEE HUD! HATTAH] FFe-el BHT g3ac] HITAl eadedl Hgeadul
wH A, A EL
> HAWAEH AR GARA A HEHT THEEHEE AAWdT Wg Hadd T
HSX AT HATHATRed e AT Wel Terrepl foemo=rehr sx@red T e
HS TR T a1 T T AATH GF T{9 | HETAdT Al IL@TETATAR
FIAEHI T eI | 798 A TR TR ava |
> AR TERd TR T WEET A THEEd A AT e
b BT cFaEriETe ST seared qargie g9 |

TeEEAT TOH YIhl EEqH § GEdld qURT WHY FUeEEd gHIT
e TEieg | A ATEEqE A 99 W a1 A1 9l e W e o
Aiheg | X T faomaeq a1 arell TUET o a1 qed g% g A9a a1 TEeEdh
TF FISAT THSHHH! AT AGHT TN IS fovaeqars W@l e/@dd/r qreeT 19
S | JAEHT A WEAAAE ST G A1 gy A age o A @e 9
fremr T Wb R deeEd gF 3 Tdfia TR JUNAR] §F 9 CATHcaH
@H G TEEEd o @ W AT gTEae | A hROT AEdr aedis
ferrorere e Seor@ T qEeT |

ity e A areesT Wt IRAT| AAET AR Hied
FTE el TUEEHA WEA g1 OX fAama g7 T899 qawdme grgl Wiy e
TRUS HET T e Aewen e e gaae | aedl qeedra aeei

* Rieel JaTed HadmEe 04 & Fow 3% 27 ()1
U w3 ()1



AT SaaE, 08y

N TR T A TS Jea@d T4 e THafF=g | T899 FAX &l HR U,
J0YE B HAFA AHMA G 78 | HAX UA, R0UE o B GEA-GAT T BT
AT HIR TGAT TEN HALA AAAT TIS §aT Al HACAREAT € o
TG | FR UF, J0UE o BT Hel Wecd Ul qaeaT ane et agerd == afus
EX

IR FEW TE A IE TR AG wAheedd T W AT AT W
EPIHT U] Fofel o GEAAEE B e | X cARheeals 9UHT ¥ Fael a1
IS FAL Ao WHa | G UeT sAfhah! e g% qo aRred Rsr T
T A g qO IMRCARE TEAT THAAE T RS ATEHT HIA ITIR TH g
GEHT TS A HAAeEdS A ARdEE AHH FAR A Wb | B
FIAEE T TRAT AGTIAET ATHRAT AT G0 A AR BT T G B
IJTER U W TS | A€ IR W T A qeEiar A #E A |

T A1 TRl SE cafhdld WU Wel WEAAEE O Ror 49| ST,
FITA Gy TATAT T AT AAE ool S AHAT A1 Sedieed a1 Fo A
a1 MRANE FFI-IET ANHT TUHT T B GOl G | TR T BT T
1 e Afaega faeqa adee FMaRor W AR ey s AR w1 SERe
AT 97 (Letter of Intent) =T RERICECE (Letter of Comfort) s J&Tg®&aa Seal
AT 9o GhaT T AW ATURAT TEEEAT HICHT RSt AUl af HfFa |

JegEaa HUHT nghj*f fraqars qusEy 9= (Memorandum of Understanding),
A 9 (Letter of Intent), ATAET I (Letter of Comfort) At gﬁ ARAHTT TRTT
£ RS o 2 W T £ s | S e e s P ot A R e o B | 2o O e e | e o= e R R T R o

[eIAr AT a Tha |

WA T g a1 AR g Aeed! ATURAT 33 AT Gl Al TEREHEE
F BREAR T A quE avEiaee o #RR Rer s wieT | e fEE
Al R T AT quhT weEidareTs aN B W Gihed | q B! e
a8 qifEuer Mt 796 adeE 97 T FA T T AT AT g9l Fair
TRUHT FIRIAEqRT T G B Ui qETel AL B T Tara- Hoaar
TRUT GFAT (S@ars Lock out Agreement UM WH=g) dE 99 TAEEA ATEATCHSE
FAH! i g T g |



AT RaEE, 200y

TETEEAT WTHT FEGATSl BITA HAAT WH BT ®F GR0T THHT AR T
GEAHT FATLEE HAL THHT M BRI 0T gauds | e, ef S
TAUHT Al qAT A TS YA T AT AT FA AL AR T BB AT
TEN §og W ARA W AT AGEAH EH! ARk UM BRI AdwY
Sifvvg | TO%d b, AT TATH, SIErdrst q9T SRIh] HRUEIE HUH! GEidrar
T WEHH] AU @ el TEHTP] SAATTAT TETEEas U] GEArhl I BTt
HAT T |

TR o1 e ! dme SET AU Teeiiarels ARTAagRT A
TR AT TR Euaaeq adr A9HT 29T EwH B! Fed g ga |

U FEAE AT BT TAGEHED FEF] AUHRE q1 AMAcA F HA T B
FEA B W B ABT T MG g P GG AieE T8 gIUEE | 9EIE
IEAIEE HIA AT IH FBRET R AU A= Alba | B YA, J0%E B
TET 3 (F) T () o AR 9 [T T qE ARIE AU B GEST F TET
B AR WA G |

T FE THHT AN HA TRCH 2 A FE G T Giob @l gIaeg |
F FEES B BT AN DT HAAE AGTAAAS AN TG e FqTerdel qi
AUENT HTS T SIS GFeT | BT U, 0K & BT T Q3(F) of HIR &S b
HATITHT ATHIT A1 FHAX WD BRI THI HIH AGFAT HUHAT & HAX
T B AT WA F |

FE U, R0UE HT TR &8 o F G THREH! FAR &1 Jelferd HEE B
TERAT AhdHT AT Aoead TRIST I HY ARl GhaT T I A7ael F&dl Bl
HTIAT A=A TS SqFedT TRUH F |

T BT AYBR ToT IMAAD] SI7H g glel AqHT THAFE Aleadbailed
T T GUEHT HTAS G JTAR I YT 6 | X TEdT HAREE BT Aregar
I THET M A G BEA UEEAT AGAGT U AT B G HHEmT TBh
e a1 7 T e df /AT WSy o qeE g e a1 Faan




AT SaaE, 08y

THUHT HAEE BTN AIAT IE o | FEdl HAREEEATS AGTeldel A=gal f§ae T
T BT G Haresh! Hugar dErerdere $1 SUER U e T aihe |

FARAE I qMUCA TN AYDRH] GF-gHl I&HT [Aaae®  gIiarsal
TEAEE FIE TAT ATIACTH HEAT HEAT AAe® TAHR THT 97 9 F0 o |
AifeF FR B3 U UHEE FEd GAg® Uk ABIAS SdUHT Trg WA Ifgd BT
£ FOCAHA § We® Joord MRUH grg| T TEeed ol g4 AiserE
T FHUEE WA TGH Te® WG 9 FU eET| BT qawH gErerd
FITHT TNUHT Aawdl a1 Fo GE Ha@Ed a1 GGt qraeadr FeEfa ausr /e
TEAATEEAS  UHEEHE IR BT Joold  TIRUD]  HUAHH  TE(T FHATEE
(commercial usage and customs) & HATHT Tdh! ®4H AFEAT figeg | wioaa
feramear Ffa el ueTERd MUET FHT Gdeeh! ATl T HHAT ASTCAEE ATkl
9 srded OdeE AET Y| TAEEdT GrEiar ¢a dEedmn wiks o
fofgaeTw sach RE TuHTer I FEar adeEers Uk qd (Express Terms) g |
THEE HUAL GaTHT ATCTH] TAEETA Aife =1 ffaesar Seo@ TWhT HEE,
TOSEE a9 q GAeEded UHARES SRRl Sooid WRET WUNH T@d: Seord
TRUGLE AT @IeshT gdgeas dvdred ad (Implied Terms) W= | a%aT Gde®
FHXCHT T GAEL ATHT G Ao ATqH T |

wfYr fafie yeTeEr FaWarT AR TEEEeE T g @eAld SUET
FAEATHT AT Gohel AT | AAena uBparEr 9 wedtd a1 e 7 g W
GH | ARTIAEIE TEEURT HEEEHT W HeATHAT SR WA A1 e g WO
AAETHT A {ET I AGTAA YPBATHT S ATET o | WA TR AT, Tesesis
HAHATT THUHT a7 A= T FeAfd TUHT AGEITHT TLTeess 9l THUH! AT
HET fhdl ToTSus | ¥ HAMAT g 86 ATNS] U HItErd W BIA SeTAsAISH
IR o i e g

“ AEEEE HAWATT TAUHT HTEAHT HAHATHAT (ATE T HHHEE TrI-gAl HAHATTHT TR =0T
UREEHT == TRUH 3 |
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AAHATT T TEeb AT briae
> HAHATHT AR FAHA &l HEHT GEEE (Heda TH AR TACAT Ao

TuE fAfoer @ e Aatesmdien A g TEee W gaa

E-Ed AITATAT U T | TEA Fqaa TH g ATGHT BILAa o

HETH! HRATE! T AR T g | %

> HAHAOH! TN AT AMpUD] FAT qH HUH! A e qar q
idaeT UF BT TATCHT AETAA BIIAHIH HETH] HRATE! NS TET3E |
> WA YERAT THT ANl Wil el FEded 91d QA SETadr

U BT HEHT THAEEH] Heied gg |

THISH HAWMENT GBI X HAWend g TOHhHT Ueeed, ufg B
FHIAT MR HAAT WUHT I U ACUHT G| T HRI HAHAT FEHATIH
freTEehT T31 TRISH Wedld, WeSiar A1 el TUSl SEedrEr uN qeEees 6
FCREH] ATCATHT oAl FHHL T G a1 HFAAT Qe g (o sraeerar
AT W HAAET qER ¥ AT eI | AT dEA e utg 3
AT TEEE TEHT GIGAT AFEAT A G Heltwerd GERAE A Wb W
TAHAIFAT TATEATE FHSTIGE | FIAC G All N eqaedl WHl g1 &
FHITA AT TRTTTHIH Wbl &

UHICH HAHATIDT AN AT TETUHT HETAT WA BT Thbab! AGEATH I
HETHT G UETH] GeAtd AUHT T O HelHelTd a1 Ju-s SUath ¢ WIE o oe
TAATIATS ANHT SIET GCF I HAHATIHT AR TSI AL T Fidbgg |

THY B A T AT ARl Gered Wik T detaen B e
FHTAATTH] HACAHEHT AAHAT UPHAT AIAST A T e T/eT wa T
TN DT G | QD] BT Aaed IEITHNH Whl G-

2 eal AeTaqeT RaamEe 209 Faw, 3R .|
U FEm 33 T ()
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FeT FHTAFEAIAHT AR TF AUHT FHAGAHT e HAHerT UREA AqArs T
JEEee [gd Fedld WA debeaard oIedl Mag-g® daTaddl Harardedaib!
AT T T SAfh A1 WEATHE HeAedshl S aeAr dareie e w5
T3 WG | ¥

THEEHET HATAT WE AT T Aok AT Helfeaahaiel el JeRTh!
IE I e ARG |t S e o o A | E | CU | B B PR S AR

T B 1

UH SRERAIAINE  TERaERe JEfd  Hredied  Had /ey e |
AT TRUHHE HeATTHl HEEH Jfedrad BRI = id ST a6
FA T |

TRl TREEd TR T AR AN TEHEEd AT AT TR RIaTeeT
FdHe B cAaErieTe eIl SL@ed ek g |

T IRYUETHT UHICH HAWAT FHpdl AGHA WO I7: |1 ARATAT S @i
£ IS W ae THY SIS |

RIS HAHATIH] Geawdl AAbad @9l U9 085 of WA saed
BT G| DI T 3Y B IIEHT (&) o HAHATTZRT FATH TRUSHT gRom ferfea
TN TAT HHEE ARCRg T Gieh sgawdl Wl 7 |

U, faw o ||
“ g, fFuH co T
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Y.} Taae qumaEer T fARem™r 9anT WUt AT aReee

TBAH
forare TRl Raal T Al Weawnr ' e €4 wwt Jetterd

YRRITHT AfFAfeld WS A9 AT ANEE &9 Ievdel Hareaaraedy e i f{e,
AAHAIFAS] € TH FARNT @, AAHAOErrdl  ATaRAT ARIEATHT FRTEwbT
RRererar S, wfTer wfEvEEr wewrlt g wdi FH T A qaer HetHerd s
qEeRT § e T GgA §4 ATHT W BRI 9 HAar@mraed aemm gee
T A b WG WA BN WH T qrEME grg | Al qaEseel qehar T
TR AT FHET U T G AT ANATHT AR S BERT 9 a6 A <
HE<d THET 37 Gad g | A-TAb] T T Bl AVATEaDT SHT JAIcHE  Aaed]
AT TEE gg | el AMEi AT gl AagRIE TEdl HEH T Al
AT T TIAT I A TR G |

foae qHIEAT AW U6 SaEEd T B ATdNE qRadl a9
g | Tl o wie wresf T REEs Feaor geees aE geatd T gaeaa
€4 AU T BT TR €O GHGE FANTAT AR A9 ARRArrd g
HIAR] Hed T AEAA ATAR G T GRASH T 99 Foreeiar o7 geaer fafe
T B v e g ww arerad B 39 BT Y e
HAATEFeTdl VI ARad Wed J&qd T Jard TR 3 |

AAATIHT THREE

HAWHAT TR e TN AT R TS Aad: g5 WRAT &rstT
TEiE=g (1) [are SAETAdAr Jo9T THHeaT el T dgdl TR Heawer, T ()
foaTe SETAd JoeT TREHRH] ATEIHT ASTAqAHT ATATA T WA | fodE Aaterd
T TGHRT fEel T TEAT g HAHeTTers qi HAtHerd Bl qgeie @ aed
a1 Fawwwr dare fBte wEerE BeE T AT g (1) AEeE Rardand
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(Community Mediation), () TAHAT  FHegare E%( FeATHeTT (Mediation through
Mediation Centres), (3) T TEemaaHT FEww@EE T AW (Mediation
through Local Self-government Bodies), (¥) TAHAT  Sqarae g HAHeTT
(Mediation through Mediation Practitioners), aife| T fEE deeaE ge
TRTFHHT ATCATHT E%( FAHTIeTs 9 (q) WeTerd Aielled JAHe™ (Court-annexed
Mediation), T (3) #&Taq U@ HAW@T (Court-referred Mediation) Wl g WIWTHT
AT TNH 2 | ATTATHT T Ag@bD] HET a1 fadaells RAHardshl qiharare
THEE T oA Seor@ R AeTad aFag HeAHe™ (Court Related Mediation) 991t
S R 0 R SR e

AT AT FEaga qUHT e oal B 7 P €O IIIH THREEHT
TR e SfEeg | 9 ysufEer el uw dreredn e Fern yeeeEn @
TEGETE AVIEATS TeAIcAD BT & g T o |

%) fiTE

)  AHERe de
YHETAHT FEEAEEHT ™ Icqal &1 GIH IUANIDT bl Janaee=dl e,
fiefiEEa S SReTaeRaEe e, WIh ATAEhT N qEraar 38

foraTe SteaT Wyl aqEEHT Fae e gude T e G
AT AT JEAATH AEATCHT TFRATT YOl 27| a9 fugers smaredd T
TSI U BT ISR 8¢ Ulgeistd J A YRR el SAqerdr e
HAUHT g | HAFH AHRTUF HAHATIH! ATH Se™ § | Qe [Fas
T e 3 oA Il |71 9¥5 AT Conciliation Boards Act, 1958
FIH AT T A GHIEE TECl YHEHIr TG T deh | ufeg A
WWWMediation Boards Act, 1988 ST | m%ﬂm?ﬁﬁ?
AN WUHT EAAT AMHUHT FIEFAH] ATl [TaGHT TIHT HAHATT ATSATD A
A @S] T AEr sqaed S W7 | HeAHed S &are JHEe g
THHA AN AT ATHA AUHT T TEX A ASTATH AT qS T
EEAT Ul AT | et [IUahl T Soadas W AAHAIhdie! aeed Ara
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AT TS TS ATl TAHT FAHEAT SHha T qedr  foare
A T IEHAT] T THITAHT BT e T8 AmT |

T U FAeaqid qgUfael U3er Ui qEEd Taa=o HelWad |Rid SRt
(Mediation Boards Commission) &9 &g | 9= S 311'3?!7_5[%‘& AT ST
AT (T AT AR ARTAdDT AT FIIgqad T A A A
THSA AANHT ATAT T TG G| AN HAHAT  FRGAT BT
HAMATIFAEE GAle T 791 Feeesw Famam va gadaam T & Ty |

AT HAHATT FHITHAT AAHAIwdl g g =8 adih, dedr a1
@EEae AAFITH] AN AT TR T T SRERAATAeed! d-aardl
IR Suges saRkhare AamaaEerdl 9 T Jeieereeyl aicdsl aml g
T G| AT FAIH EH WA IRiEAEseae WREn st
ARBEEHEIAE AN HAWAT FHITHT B AAHAIHAeE Mah Tag |
AT TOFIAAT ARIET a1 J9Ud €l TWUHT eafh HaAHad AHideE a8ed
s gaee |

U7 YT WUHI TRl T9HAT HAHTT SSHT TS Haedey o
LSRG AN EE ke R L e I 2 e Ca b M e I e
Tt 34,000 | - TEH BRI TUHT BrarEers Sgar g T AFERiarers T8
Y 3099 W % R,40,000 |- TARAT| JaTs R0q& AN HUH ITUH UAHT
MG A G T ¥,00,000 |- TAUH G| HAHAT ASAHT  FA
Helftreroa e fEEeRT wEEr eia Y uiedd 3 BEdr g w9l
qfegeell afad SF T HOEEHET dSH A3 WO AGEN T BCRRBAEAT
Frareadia SISATh THEE X ATTH TErg | AfiesE AT SER e

¥% Section 7 of the Mediation Board Act, No. 72 of 1988 is hereby amended in paragraph (a) of subsection (1) of that
section by the substitution for the words “two hundred and fifty thousand rupees in value;” of the words “five hundred
thousand rupees in value;”.
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R)

HAHAT T BT Fa@rll T HEHT aNE a1 G&dl HdHiaars  Jaemehl
ERuIRBCELE]

T R09R H qAF AR 30%, HAWAT ASHT 000 et WH
AAHATFA HPRRA wdl Jaeq R Ieed 8 @aEsl dd el
1,9,000 wH! [T | ¥ A AFKEEae HAgH GHRTEE Hearede &
A Ty ST N T AT B T 9 T 5

ey e e At (Commercial Mediation):

AHERE HAWHEE WH Rty aueaarerd faaradrs 9 SemtierT
YERATE AT T E%Q‘?f*f fITBT T Commercial Mediation Centre of Sri
Lanka Act, 2000 AT Tt Q‘*f wEar T I9g QW ¥=id  Commercial
Mediation Centre of Sri Lanka (CMCSL) T TN AT | I AT qawa=e
foraree Hafieraens sauwdr B BTN AR WS TR W geeEers
i fFae AAfeE S T Weded T Aedr BEn . Feae
FAWATT T FATAT AT, HATHATTHFT= B T HATHATI il ATEITSAT
e s | afvsaereedt Tae fger giar T aWEes gl e
TR T W FO ST e BE HeEaT A Ahfeqs A Ao
URE UHI BT | TGGEIdl HT THRGRT TASUH] WU AFhT T
e ol gmmre T forgaue) v TAERUST | AGH! ATCAITA =LA
T AR HHAH! A T T ST A0 AAGR AT Sdich @ e
KL O o 2 I e R e 2 e 1 oo | e 1 R T A [ | 2

¥° https/asiafoundation.org/recourse/pdfs/slmediation.

%S Ul THT 3 |

3. Functions of the Centre.
The functions of the Centre shall be—

(a) to promote the wider acceptance of mediation and conciliation for the resolution and settlement of commercial disputes:

(b) to encourage parties to resolve commercial disputes by mediation and conciliation:

(c) to conduct, and facilitate the conduct of proceedings for—

(i) the settlement of commercial disputes;

(ii) the adjustment of differences arising between parties in commercial matters by mediation and conciliation



3)
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LT | TREH FA FTH WU A=A A Heg WOHT WEE T 2096 F
gedr I WHRS F@H Board of Management af Fakh TR Feaa!
SFRETdrs I RIS Y Wl g |

EER) ‘J@ﬁﬂ EEEC ISR (Mediation in Special Categories of Disputes)
15C @1 HAMHAT FHAfdarardl UT Yo qUET 9oy qudty Aiesiel d8ge
¥ R003 A (&8I YpidapT (o=

FAEEH! AN HAHAT AR TET THaFT Jraae afed darHard
(fergTer ‘;ITfﬁTﬂ faae) U9, 2003 (Mediation Special Categories of Disputes
Act, 2003) WA ITAT| F9 UAT HMA AANCT AMBQUEST @M JSHdsHT
(FrASIe a1 ATidies) fame Haed QTHRATRT GRTET TR sqaed ! 3 |
1 UF SHI AHI a9 T J00Y B SUFERAT AUHT AT TAH ATdH
Al T A ANNHH] STASAETH Teb] AAAE [T WOHT [Fare Frarar
TAHAT URRAT AUAIST Ie¥AT WM R00Y W WIHRS Post Tsunami
Mediation Boards TT&TEFael AT 9 =47 | 79 T GLHRA T k09 #r
3Y A9 AT e I8 YT Jaffna, Kilinochchi, Trincomalee, Batticoloa T
Anuradhapura Bk RESEINN e WUl ST e ¥ aETEEEed
L 211215 2 W || 1 B R | R ™| e e e | A P R £ o N i o | -3
AFHHETAA AT HAHAT FEHAERT FARTHT TG GEAT ACHT M |

ApT fFEemEe g™ AaHad  gepaEe Fae JweE T
e F% TR T A YdiarE S fEee § geand w9 fae
THEHT FATE AU TE SR |

% http://www.ceylontoday.lk/print20170401CT20170630.php?id=20746
*° Gunathilaka, W.A.Saranee W.; Mediation in Sri Lanka: its efficacy in dispute resolution, Proceedings of APIIT
Business, Law & Technology Conference, 2017 July 20th, 2017 | Colombo, Sri Lanka ISBN978-955-7678-02-3
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w) e
T iy AEEAETR e e Te S 8 FeweE g
T ANE FEE, AN cEaaEErerdl BaE, araadth® HaE, g qur
qEErETE faEEerd gt T cred fEw wwWeeET i gEigs 4edeE s
Wl 5 |
HRTATHT [E=RIEN A e JAHarT TRIST Tl 482y IR q& WUHT &l |
%Y W STl HAATT Hegahl TAGET TRAT| 9R%5 AT IS Primary Dispute
Resolution Centre (PDRC) HT i WRAT| A FHeRT THEHT freer wamandrer @
SHEET | AWE] qed Sevd U fFereerd 9 @ T FH GEIH GH-adcAd qa
A TS T & |
Q) HERE AT
R 3 v ARERy wE S T qEiis A sueted
‘TF('@ g | Community Mediation Centre Act, 1997 B BEATIITR] [ FATATHAT
FAT FAI QHEIUE HAMAT  Fradhl O T gaad Wahl gl A
AT Frae®dlc qHlSE T AHERE e deday WEs aus g |
FeME, T AFAHI [@@E, Med T URANG  [Gdl HEeH aeEis
TAHT Fegale HAHAT T2 Mg | HeAHemy e anT foq ar Afer,
PRl WEWRT WS @ a1 dEW gieled Wl FU qUd: TEE SegEl W
TEg | AHRTOE WA FHegHl amusyd gEaedl, FI T HAGT YRR Faw
ARG | ANIEATS AT T U UHRT AR U Hegehl A e |
Fodll 1, T GUHT T Bledl, Mol qaiy =01 9 Tl [GHAEE arah!
foaE, 92941, PR A AHAE eEeER A W el AN [@aE,
fsEEeT Sl W, SeETeT, A9iE SHERR yaei, forad R e oty
foare o Fafad Fegae wEWEE g | 9HEdE Aatierd FegHr
foame®T TeeE TEuEd WE o) WM a1 wed, TR, a1 aritee dedret T
Fiecidrel AECed A WET GO Tagd | WHETE HAHard  Jueiars
THAET TG JAEEAT Wehd MRUH! F | HH AT=H, HH Wiis T el
e gl gt g T 7@ fddreE wHTE 5|




R)
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e@dr Centre:

e-commerce T FHEIA F U FRERAE I&H FAE e@dr Ahd qEEME
TGy | <@ a1 Afvegererdl FarT WhEsl i e@dr ® online
mediation JART IA(H~5 | TEHI AR g%)traaﬁ email address g‘:ﬁﬁg‘jﬁ T
ol AT URRAT AOST WEY oOTh TR §UE | WelHerdsh A e Asee
FTTATHT el I TNET 9 §aT o SISHT S&iiell J@e JanT T 99 |
e fFaeEe a9 Wﬁ A9 Small Claims Tribunal 4T  Singapore

Subordinate Courts T ¥&a!I Mediator TH& AT Singapore Mediation Centre T
Singapore International Arbitration Centre HT TITET g |

TR %A 98 T AR AT Frael 93w ©9A1 @@ Tl
Dispute Manager.com \TH® Internet portal o 9 Online mediation AT ST
WIHRT UfEel o e S T g gae aies g |

Singapore Mediation Centre (SMC)
AT A W8S JaMad 1229 AT HATHT AS W0 HFab] S qd

TIOAT AUHT MR HAHAT Frgapl AeTe oo ARTAqH! dereidrel ~aTaree
TET oUaed] g | SMC o i+ Jare® Ya MRANS 9
o HAWHAT RIS,
o HETESAl (Arbitration) AEH AT THHMHT d70 Abicush IUEEH! o
IUAed RIS,
o T, GEEAT AT T AT GHEHEET deeTd SIS HuEr uiRTe
fam,
o T W] JAEE T T
SMC | HFIAUH HHUHdee Iy W@rgdl H5g TET
FATHTT UBFATHT RN FHegel  HAHaTHal qhEg a8 Tee Aadia HRoT
TEUHT Fgel HAWAIHAT B qag | HAR YRl T T UEEE,
HATTRd T HegpT A GEAAIAAT SEAER gIgTa Saed g1 SMC
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1)

o WA GERAT WA g1 UEREAls ALATHT Albd drsd Wiedned I
e | TEEE Hracl AHAHISHB! AAHAT e g T &7 |

Eagles' Mediation and Counseling Centre (EMCC)
EMCC 9%%l W1 €Uq U3l WREehri) gear | faivgd aiar =1 =

rIeaeTs Uty ¥ qledlgdh! Weawae qAedita T gevd fgar A
YEIMHT  Singapore Subordinate Court o G FaY feegmaraedl e
Al N 9oUH! Teeg| EMCC o Adies f&dmE, wikais f&am,
et e, HHERET e, Jath® e Ao ¥ agede J9 ya
RATTHT 3 |

Consumer Mediation Unit (CMU)
AT GO UEHEE T SHFETH] [9aE HAHAERT GHE T IEeael

Association of Banks, Singapore a1 CMU HI TIOAT GUHT 21| CMU &I
qATAT G éidost\sil(] aﬁﬁ'@ﬁ g | T3CT Board of Management Feaiia AT Unit
AT F 1 Unit AT TMEHT HHET T Panel of Mediators & sTawdT |
FF T UEHHT TFH FAWAOHAH €T Unit o HE T T8G | Credit

Counseling, Service Issues, Pricing Policy, Misrepresentation, Breach of oral

agreement on investment e farreT fa@me Unit AT W’I?Qﬁ RIEECH

TEHT AR MR STHRET Fol SO T ITIhIET Al faas
TAHATIZRT FHTIH TS Ie¥d<l 24 AT Consumer Association of Singapore
(CASE) Mediation Centre 1 TIUAT T HAMT & T TR 5 | T
S @RE ot T Ha WA wrigEere fFEEe Raad e Igea
Q%% AT Singapore Institute of Surveyors and Valuers (SISV) Mediation Center
HI T W T ool GHG S foshl ¥ RO sem wveg feEeen
Hafiems WS AR g gar et Fatiers gREaET S SEa
T T ITEEAT JEHT GEH(A @@ T ILe0c [Aaeusedt arivgses! [ame
WAMEEEZ F GHE TS Peer Mediation Program ¥¥d AT TRTHT
EX
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M) AR
fEEaE ATh AS@T dEEdRh A9 Skhe® WWEl WEQA T GATE @led

YOI AT X AR Seear e Peeee aiRkaia a1 e s, Uh

TIHT SAhe®d! W “H0f” T HEA AHHT AgFged! @ AR SEdl S EE
B2 eI e e R | o e e L ) A e B e e e | PR B ol f o

e Twe™ T Y= Wl ey |
Tt Bl G, 9205 o T AfEer TE 2REder THT BB et
FeeTR a1 ol aeewR MUl qer qun Jares fHare, @, HEE, oe,
AYATA e ARATRE [FaeH Aaedd Jefeear A TeT #gd TaeiTdat
T AIATHRT FHAed ARl AT| FF@r IEa™ Hindu Marriage Act, 1955 T Family
Courts Act, 1984 ¥ 9 ! qE7g |

WA A famEee Jedl SuHaeEe aeal a3 e
A TRE AU BT A FEEaed U, Q) ve o Haed yoretiers
el ucH Wﬂﬁ AT JaeT TR'IQTﬁ “ﬁr_&'ﬂ Legal Services Authorities Act, 1987 o
National Legal Services Authority P TIOARFA SFAEdl AT A9 AR
HHTITTHT negotiations, arbitration / conciliation S WedEd ATl I9 UA TN
TEH HAHAIETE [Fare qarEE T s TERe § | am ey dfedr, 1208
T WUHT Q%% B GG faTE GHIGST AR AEAHAT FAHATrs 9 THHR
W 7 |

Arbitration and Conciliation Act, 1996 #T U=gg 3 (THT &9 IRT 9 IFA)
AT AAHATIEF=al WEaa @bl g JqT  Conciliation T TN Hﬁ‘"{ EITH
Conciliation ¥ Mediation &E WM FIA TANT TH ddvg | Held: AR
FEARST 5T THEMHT AT AAHAT UEpATe I8 UAel WEgeddl  WOTlellhl
TAHE TEH 3 |

ARTATH TR AUHT WEEE Al ASTATHT TR AT TS Sqaedrel i
TAT: AIAT-AIT HAHATT JOTTeAiars SRR D! Tl IRdvg | ARTAT-ATIT HeATHeTT
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YOS BTl 8 T ST €iiid TRIS IEh e Jar e WU
TG |

Aiegedl FHAAT WRAHT AN AIATEEAT AR Hrge® T TN AT AeAed
AW goTeiens BrRaR TS oTUET WEeg| W@ 003 W WRAHT TdH
AT AEHITEATGH qfeall Uesh HTT Taaiieeg I galeld Ahmadabad Mediation
Centre I IIHEA TIHAT| I€URF s J00% W Tis Hazari Courts AT HETAd
R P T | e L e T | e W G M L T Lo A
Karkardooma ®T ¥ R00% AT Rohini W HAMAT FHvg €O R | ety f&fv=
Io ARTAGH] WOHAATHT JIHT AL STSHT HeATHeTaaes=el WETemr Qe e ar
AT Frgee Gor AAHAIaea=a F10 g3 A F |

w) (ki

Philippines &I TaT=d A&Tedel ~AMU% TRTEATRT AT TG 9USHT Philippine
Judicial Academy &% Philippine Mediation Centre (PMC) FH TN T T AGTATAE
TETEUHT AERE WA TS AIAWA HARAT TH O T [SeHard
AMHBRUST G| TqT SHT AT TIHT FAHAT Frag® T T AAHAT H
AT T qH Philippine Mediation Centrer (PMC) # A% Unit A
HAAIE HAAHAIHARE T GINAE® @A eqawel g | Regional Trial Court & T
AT W @ A UHEEeH! HA GAHH! GAST  Clerk-in-Charge T GeamTar
FEEAAT TG AN T RgA| QR UHT HE gAs gAud  HAAWard g
TETI Te T TEEE HelHATTh! AT ared s 4|
fRffa=ar a1 Jomelt seTea-afafed AaEard Jumell &1 AETAqHT 9l MU HEEE
AN AR TS [Aardr Ogihl garey AeTadyd AW qeiiasriars
AR A dadsr qY JeaEed wEEE greeaE qig fBEga dee T
fraeieE S W@ g |

fRfciftrasT Jrdfor & wERe Htdery yorell 8% uRReiRiy e @
Wa‘l WFWVWWW%Bamngay% a7 faweT
AT, GUEEHT cARhEEHT HHl Fraddchd  HEEH HHdd TRE TH |
Barangay T JEJ& T Ae&de® e BUHT 3T‘<’ﬁ?[ qaA %i%mm RRIERNSERN
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R I CURE SRR C2 M (S TS S L L E NG M G EE I BT
ATl SIS O &5 | Barangay Wil JUTCHAT Felweal e AETET TETeEHT
A AT JAE TEGA | AT YATE hel THCHT e GIEUEE ST HeAHend
IRFATETE A A | WA § TEEA SHieed HeAeddl e Sed v
g

g) S

e Wt caftheedT 9 WeW THEET FEE W T GATART Teeid
AR T FarEs auree Gifoas W S Wi a9 wietid A wE g |
FEHT JAMT qeT AT B q et Fem F defran shear soeder o geg )
WA HeAHed YA e g T e O ufeersfa 3 wEsEr Hew
T 9= Edo HIl Wi BRAT =@l @aE soEH Mersg 99 Gunin Gumi
guelt e T | gty Meiji e Kanki 9RE Amdae At ggfd y=essr
AAT| 3R AT T WA T R SReEEdl AaEA AW T8 B
(Syakuchi Syakuya Chotei Hou) AT | FELHT A9 AT qHCH ar BT HAHATT
TUTTelioh! fAahTaeT ATaRIETT® ®1 =47 | A HT ab! Ahl a9 Hiedl A8 A
TRl iR G Bare e T A9 § wgd 0| w9 4Ry
AT ST SRTAEF-o HAMAT BT a1 | QR & AT A0S FaEEAr HaHeTaeerer
B AT | A g gEear dieel 9% 3R A AfE IiicagrEedr faeH Hefery
s HE S| T WA FErear FAerd ¥ e YR gar e
ARG Hee o | T9d 26 SEgad § Suar Hederd goeis &
forea &% AmuaT ey |

“1 Prof. Kazuto Inaba, on Resource Materials for Mediation Training, JICA SCC Project, August 3-7 2017, Kathmandu.
https://www jica.go.jp/nepal/english/office/others/publications.html
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TGN [FEgguy AAWATds [@aE HEEH] AEHN AETHD! ©OAT 99
Wewa fgaATl q3¥9q AT @ HAWAT U (Civil Mediation Act) a=aT| STARRT
TLEH] AT HATHAT T AT 3Tt 9 &% HT National Consumer Affairs
Centre of Japan TGAT TRAT| TGQ I aTdrEoNg fHa@ar Hefierq YBH6ar Aos
G%Q?Jﬁ 980 HT Environmental Dispute Coordination Commission Bl TYAT 94T |
1349 BT AT HAHAT GTAT 420y AT GUEA R HAHIT AHTHT G5ed G
T UCRAT gIR RN gar geeAarerd A dafiar gt sEerad T
AT AT 9% &8 AT Nichibenren Traffic Accident Consultation Centre T %05 #T
Japan Centre for the Settlement of Traffic Accident Disputes FT ST WAT| 920 #

Tokyo Bar Association #T Arbitration and Mediation Centre 2T TATIT TAT | 3

WAAT T 9233 3R WAy wREaers detedt uRhRaEn s S
R 16| T e W I e M - e L R e | D2 TR F e e o i
TEHINIAT @ TR | T ASTAdR] AT aaidhl g afhees, Rifcases,
I TEFHHEE, WHN FHANGE, FIHeE, ANRIEE, dHE [ee® aHd WHl Gl
FAHATI TR qHe (Mediation Panel) #|T R ST TAHATAr T U ST AT
g | TRAl, ATEHT el Sl YECHT Jedl HAMaadwdis] GHedl UHh AT B
SHAEl B TG | A RS ULTE® HeHd TWUAT “HgHde! WMl (Ui (Decision in
lieu of conciliation) &g | HATHATT THA WIHAT TETHT =] FEGATT e SR
TCqg | WA AICATHT Tl AUHT HEHE AAHT HET HAHAIAE Sree Tl
qrg=<s |
SATAT HETRT F U SO S qel Welderghr o Rwier w5
AT WERT WU TEEEET gEigs U TR FA TS 9 | A, TERTE T
T A AAWAHEe T3S AR Weed g | A fEeHr detderT
TRl AIIST AMA g | MIRANG WA SHEH SArndiEr aeddt g5 o
HANAIHARE AEd T 1 Aol HeHeIawdl gIaes |

T Rgaa: Hawr\lochd FAHATT (Facilitative Mediation) =&l HeATEd
FAHT (Evaluative Mediation) FEe=HT T 5+ |

R Q ﬁ
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W) 4

forare TATEEAE Feawr O AW e Aremw, yuielt a1 utearers wanrr
TAZUH | WIS GEdE T EIGEG] (Social Harmony) 1a®H e favars aqa
AT TSIl Sod WTAMHEHATHT TR T TEA A GEHd HIAAH] SaTare 7
&l ®H FEH @A 99y WA e ag At Fewdee Mo ©E e |
T AT AT qEIES] s U AEgdr YEH RIS ey | TeeEdT A
forae, femes T Wb T TeEEE AEedr U BAHT e W B U wrerdde
AT Mg T WFIarls e RUSI g | [FaEsl aee T° A6E
FAHATT (Peoples’ Mediation), JIMHT  HeATHeTT (Administrative Mediation),
A AeferT (Industrial Mediation), AMUSTTFI=  HAHATT (Commercial
Mediation), WETEIAT (Arbitration), FeTHHIT [ELD) (Administrative Adjudication) T
HeT FiE (Litigation Process) ERIRIE B FHed gﬁ 9 AreaweETe faEe wwEe
T AT Faars R RE gar anee Ser Wa gl fFE aeaee
EETE AL o) (Alternative Dispute Resolution (ADR)) Tl UHAfeld  YTeaTaciial el
fgﬁ%ﬁﬁ;ﬁ EEIEEGEIRIE] (Diversified Dispute Resolution (DDR)) T STeqTal JANTHT
TAEUHT | USR] SD [@dE GUEHHRT A Tedr @A weaw a1 gaeage
JUsY qUHT BRI GERET HEl UHHAT HHI Abfeqs IUA el GEAEHAE
Tagradl Rt feeE e ege 3Ea wWeA|

A for IO HET qA0 W ARMAAAT ATST qEArs AETedel HEl gl THaT
qfeer T HET T W BRI, ABTIEET HAHAT AT G, Wi g
YUY GG WIoq[HT BEeeedddd] [dEg T&™T qaHel 9 g |9 ufeg
IS TRIBTIL AGTerqel TAULTHT S HeATHel™ TS WITg e | gar ui ard
T TAHAT T FeHd TCHT ASTAT (HAHATT TRIST FAT T =arnefsT) o ardietrs
AT ATTATHT FHET Uleel AT AE HEH! ASTAT T8HI T AT IJqT HET Tl TACHT
TAGH! Al ST T A Al B AP TR U AARST TRl AW
HIATHT =1 HETH! TCAEIRAH! [Fa0, HEHAT AN FHA T Tl AQaATqas e
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Fary AT NS AHH U 9N vesers HAenT GERAr e AMuRa IR ¥
FETAd AT ANREHH! JH FaRIT T YA YRE IUHT T2 |

Frerer i PR e FeEaEE aew gl a8 TET wEd 6

T uRaTErs g gRAr T wWEETd Ui RaReT A Aeardr fs
qUHT | A ARTATEEHT I GEAT b Fd WU U S dEh ARTEATH
HIAT TG HAHAIATS TIcdTed RUST G | AAH! A THE TR Havard
YUl Hewauul € TEhl | ATE Al quiq SEtedt 4 W <
FATAT AL T AAHAT TOAAE AT ATHT | FRATE Hed ©TH AT AT
et T wfE-

)

R)

3)

AR AR (Peoples’ Mediation) : FFHT ANIRE HAHATT Uil L
Hewd WAl gl A YUIEHH qal fFEeeE T qeH ARG Harderd
AR T T g | II9d FIelsid Y= Wl a1 Juleliers 2090
FECHT S 9§ 2099 FAGERT AN WUHT AN HAWTT HEA (Peoples’
Mediation Law) o 99 WHEHKI ®IAT qACH T4 9T TR G |
HAHATHT  HHAT  HAHAIHA T THeEds  GFAST  TEST T FHEe
RearST WEd TRl X UHAEeH! Taded Huimsl wfepRers A gumeter
YEH T4 | AHT TEEee B S A1 Yo foe e |

TEHT AT (Administrative Mediation): TEIed  TETeE] agﬁ%m
JUHTATA Hhaeee FAHT IR ISR | SIEL0TH! SRl rara<eT
TEATH] AR B T TAAM ACHT BN Mbdeead araEiy faam
THEEHT A HAWAT TRIST FaEg| YO T GEel SRl 9v &fdidan!
THH FMaRuEFEdl FaeHr AT TR AUATsT |ibeg | WA i, S
fopm A fEEN gEEtad FA wEEsd T SEEEd auar et
FMeed ARG TAHHT HAMAT JHHaT F¥a-ad UT Hads] 79 AT6aR
FAAT T T |

WG TG FAHAT  (Court related Mediation): AT =arareierer
Hefttrerqeal T Fuigsal g9 wfier Fded TR SHEER A SRR we
AT ATAR A IAT 9E 6 | HAHATIDT T AR TR TebTt
AT TG | TEAH IHEE THEEAE Trdisl ad a1 qErr Sieeh




AT Graanel, J06Y

FEAG! qRAT IF FAST I | TGAIE THe®  ATFA ASHHAT AR a
AR T GaEg| A RERE G $ U =)o HeAes wa
T 9FG| URIAA AIAd HEET GIATE AT Ufed TEEedrs A
HeAqar f[Fae aHe T Wiodied R |

R09& [THI SHHT ared o1 ATAdC [A@EIHd [@dE GRIEEFEr
A7 T WH G| TG decieid JIaTHT WH Alternative Dispute
Resolution (ADR) T TeT Diversified Dispute Resolution (DDR) ¥Te&Taeit TN
TERT | WeAHe, WEAeIal T ATicls &aE QAT T Heqqbh TUH
TJET GACUHT | A Afe—uer e gueEST Swith diMac wegaers aq
AR TG ILYT TGN G| AT A FAE GER AR ¥E G
LT HH! Geaofd a1 =T S 9T sfaeg |

JIEER

AR TIHT Yo WH HANATT GRaTh] SREevadl Iuch [aaeree
A TN JARHT T AAHAIETEE STFeReTs TR Gadisd e |

sfergrr FfHaT BoEer e F g Sedr wEae aadr s
s Wyt gt whfder faere q9r TEggdl BT SWISHAD] WA T e
HAWHT INETT T FFAE IoTd WUHT [AaEadd HAHad JERamae. e T Jarsd
AT JEEiy RUE | A WA YTelel GATTHT WE U e
PRI Al [Fd@al B & 34,000 |- 9E FQIW T R,40,000 |- T FFAT 4N
I € ¥,00,000 |- TARTHEE U HASH HAHAT TR FATTHIAT I3
g |

Rsrqean fyieReedieen war e qEde T WEne Jetier sea
%ﬂT, YT A fadre AT 9 online mediation T '@ﬂT oetl ICE IV ECEI
qagAT R Hafer et qffwn, q3 coewdd T wET dewr faw

“2 https://supremepeoplescourtmonitor.com/2016/07/3 1/supreme-peoples-court-diversified-dispute-resolution-policy-
updated/
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TELH! A HATAT FHIZHT TAGA T FA@H, TRaTF s Fafaarassr R
Aot g waferd Helield Brgel IUesd TGS ATHT Tl G ATHAT Heoaqol
TRIUET A

WIRAHT = ATTCIAoh] AELATAT AT A AT Shegehl €A T T,
UAHAIHADHT  FLTEAT, HAAHATATs HITA AFAAT Tl AT IFTs TAEh T
TIAT AMES TGTIT AT YT WUT Tl S@UHT o |

foRfctfU=amT o @@ (Barangay) AT W uRerRfE weeTa WW
HeieTETEdl GERTET GO’ T Barangay S WUHT AR ATASIBAT FETT
T cuFEIS WHIH! A YR § IS B T T 99 Ay |
TEHT QA ALTHT WA AT AT AR qEAG HeAHATRT A T e
T ' Philippines Judicial Academy KIEGIEEIREE R E] qe dAardd (Regional
Trial Court) AT HAHAT FHrae® T T, TR HAHeawdis! g6 qa T T
AT ABATHT THAHINAT TGS oS T qrgegg |

WA G GHETIHT UEEAEEH] Soh] [HaE Gl gooid A T8 qHamIH
EIE TRATS q T AIAes AOSe Helfed Jonelies daeds T
HETAT ARG AT RETATHT 2= | ASTATHT ATUSHT SaT [aradr =arndierey
AUGAT  THAEEAS TAHed W IR T ARG | AT A GeReds
HARATIH! AN YR T AUDI T8t HAHAIENE FaEsh g3l anih! Gerh! ded ai
TE WH TS | HAHAIHdrh! TAAT TGSl A =T afhe®dls ST
TNUHT T AR AAFTIshais! ARt @ Tl q Wikan fEFemear Jafien
FE IAEFET HETH I T F |

T HrEr FEOET e YA Wbl WA YUTEers I EgRT
AT AT TR SRR HEAEl | GHEEHT GIErh! HaE WHE T, b
TesmTdewe fTeRfeErdT e o detre wee, sewan e qEme
TeEEs HAtA T e gesi 7 abiuia T, dEme fEm T
sAfmgrardl BEe qEaEEr o g AR Fges O T gsie T,
ARF  SaTerdt Jpar afifcs wa Femee g few wmarag o swee
weea fev T Rfadied fare s sEureners samenar & e g e |
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e o Sy warg IR AuEr AAer goreien qiY Sfedtaa agen
FeeMEE T® SHSHT AT Gahd T RNl [aE FHE TN IO T
FAE WEH(AFH THIETH ETH FHAATHT AeAUH Wl SREUHT G | ATAFAT FIASTS
TS ATME T AT IREHa T ARSI T HAHad 6ardls [9are qatdre
TAEHT] GI-AH] TEHT TG ST BT FAT T GeMET T, HAHAIHArs
g T T SeEd! W FEE T, HAAW Hrae® T T, arardierenT
HETE AT T YNEHE SIS WRdl GUR ANHEE  HrEieadd A
NZg | ATAAD] Gl HIAAE T T HE [FAEHl AT g Wb [eergelrs q=ars
qf W ST AT YRR YT TR A |
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.3 Al fraeardiear T WA

HARr % PR e g et ws Faw @ s coaard coaer
T 9 GV A GHSIT S B | AT TR qMed 90 9 Asae derad, At
Fdeaiad M T aEieEEE TeT WAy | USIER AT €A e
7Ed FepEEEd wueT FEfE T AR geuEers AR aafd TE woEe e
AATUATTRIAHT A (oUd SATEAEE FAATAT AYHT G | TG AT=is A farg
TN T AHAEERES HAHT UF qarcds J6ar o |

ESESIEEAREREE]

AARAIHT ATIROATT FFEers 2l FEREgs] awae Aar g€ 9w
e | TEHT ARl WART T S WUHT BT T AN ST HeArdery At &
T T AAHAIH] TATATS GEINT NUHT T | AHNDH AHEH a0, 5H &0,
o & T Tar fEEw deme aRRasT WM g SRNEE a9 (%80 #
TIHEG HAHAID] STARTT EATd HUHI Wewg AT T 80 B TUHURG HATHATTD]
FT SFAAD] TqET YS! (0T | AT ARNHIAT [Fare FHreeasT am
W%W@T@@Hﬁal A FAGIHAT AT SAhbd 9 GFATT T
TR TeT WER A HEaEah WA AENT ags A TEeg | s o
TIEEHT Al i TIHeedr FaHaaarerd v g8l aganse, =asT, Re,
e SEeRnId® TEedr Fafied HHHael AHuad aie T TUH G
TANT T YA U T TR e |

AAATTRT T T
o Trmswr R 3o, wqEm, Wi, aF vae desln yEeweRi T BT T B
EOHT HATHATT AT FAAT §8 ATETEH F |
o UEHETTHT HH, IfET UREAT T ARSI AAHeelrs Hae qEraT T SRIEr
HETH! TTAT AT AT 5 |
o St e FrERmEEr FEREERE sEE gaEm 9w genlee |
AferaH T AT faaTad qHTE T |
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T YA U AAHIE {9 gHEE T YOell Wl qEeg |
THEIHT UABd aRhae THEEHT 70 GEeieEdEh] [daE e
FHTI T T &bl g |
o ATHFH AR AqHeed [GHGREH! Jar [ FRws aees qardH
T USET WHEE WTeTH Wi AR | FEdr Selhl Hdcd GHeh! Tq@ qe
TR afhare e |
o =¥, HiFEY, ARGEEEAE YAESERN A qHiEEEl gdE] ' Od A
AZTHT 7 |
o TgdEE YESE af¥E qar ToEiaE BEeeE Ao  he q o s
T |
o TEAW FHAH(A WATAHI UIHS GHIIBGEH] THEAH] FHEH FHIIHT
NeeEdh! IoHAE TRFAT| IURIT FeHeE Fawhd, aqaaaE, daEas <
HEEAAT T Fageiiel [ATIeed [Fae g9l aumsy 9 o |
o Rragesl wH-ARE GG deamar B W W@ ey o e T
AT <ared TRAHT A &, o, e geerm RuE g |
o AfcEE FEE@EE dg EE Adwad el ' qdr fHegee
HAHATI SR ETAT TANT HUHT TS |
o WAWAETE fadTE FHIEM T HRAHT GHIE, AT, FHISEHT JAsd i, 9iveq,
il g g8 ARl G|
TETIRAFITHT Fes FAHeTadin wod B aRu#r g1 Ae™ra
FERIA BT ARTAAT ! AHAUHT FAATEAE AT HATATIRT WRET TTHT
HE FH THAT g AT G| Q200 BT TUHAT FHRHM b TRy Fetfiera
URATETS ATYH HelHendsh! Hidh! T forgrey | ATy e grgens garar T
T GHT PR RS qaers =g T i fftee ke @ @ g
e 3eEE Tedr RfEER! TS T WE ATTHT G| Helrderim
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TITEEHT g“?{ ATH G| FEEH GAEH GHEFAT Teed THIED] THEHT TRIEd
T @i frmnr aftard § ot FafierEn e agd 9|

AT HAHAIDRT B (AT
T HAHATT OTAIET A SR Wh UG | e AT A ieud®
JUIHT TIAT TH! HATHed HAerHT AR el T | BTal GHETH i FHebrar
et TaeTHa Tafele AUHT T AR TSI U ATH Grerhl TGS G
U AT T ACH G| GHA T IRANAER e qaweas fHergy ffw
o frE woH gy | FEar fftee gweE e qoRs ' Tl €8 T
Jurerar A= SSIdE T AT-ATH Gehl FAE GEEEST GaAeE B o
| ST [aEe® w2 FEmar Fonft querdr adr 9 Hemere aae =
TERT RANET g AN T a9 SaSias GaE aHaeaT AT Aied <
TERE JHATe® Wbl Werg | THREH YEld  IRERET HatHarasw! et
A Frlr o Fwr agerdr We awwer awer weerddn A aw
Ygivas w0 Wead | AUAH! Udeite FAWEETA TN ATgHeE deltserea
TEFEEH MOAAd FEAA TG T T TG0 [ AR S qed acdsl avE
e | o el FA cgaTer I YN Wi Y=o WH g <
TIE HTA SATEM 4 e €991 gaR T aRad Aeied! araeg |
o= HT e FeEr wR e
o [ 290 W W WUH AGH! UFH FEdEE T SHER T e
T qEAT T GHT T qrg sqaedr b |
o TS TAEA U, R00E < FCT, AreRHET [, Fenar stet, sarerEsd,
AT, GBS, ATHEAE, FAAA AT GEEE  ATFIAHATAR haa =
IERICERIBRED R i e
o TS TIEA UA, 3095 HIEA, 30%9 T J03Y I TH ¥ o @l a1 FHw
], ATefigRan, urieean, Wagdaes aE @ Sid S T
TSI W sgEEdT AT | A Ik UTHT T A iHfaat e T T 396
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=t afufaer HeT e o1 e T qrse cueEdr Wbl ¥ e g
THA U FSleell =i AiAfdHT sqawr el 2T |
o TMT @I WEA UA, 04U W TEE FEEeEs W fFEes Ssw
T Tt Gh HeaeamhdTaed TE-fqe ATthel Aot GST S e
HEAET ATl fAaraeh! FHIEM T B sqaedr T |
o HTH UA, A SFRERAH (GR H HUH! [HaAT=qe ol BT caaedrars
TAHAIEFa=dl STaedTeh! ATIR AT i~ |
o TEINIA HAMHAUH! G&Ad &1 3003 A UNDP T T SR THIUETAH!
WEHAAT AT e UgH BHA A=qiid T, IS T qEd Freard
“HATHEATT HAT BT AT TRUHT f7 7 T 2003 /T “HAHAT HAT” BT
FEHA 99 AT Soel AR, GO, Tdec T a9 qA1 UG AGTd
RIS T AT |
e ROL0 FEH el HaTeld FaAEear =y GeiraT T fear =amardeeears
HILAHISH [HATT ZTga HEE® WA TS il byl et T
GEATT YIS T T Ufeell Ueah AITATHT HSAHATT JATh! BT STAEATEE
AT YT BT |
o AT vETEd (WAt Geie) S, 063 EE dead (@l geee)
fowmEel, 083 W Aideell ASCAHT Uledl UeH  HAHAIHETHl B
et AT |
frawr e qaesl ahadee REe AoeE oF wEie St
(Community Mediation) I T YA YA TR HAHAT Tgidel T €@ ama U,
o4y ¥ FowmEet, 0% & AT HIEA €I YA UA T AT BT SHATAT HIATAIdTHT
AMTT | ASTAN HAHATT TGIAPT [AHEHT HHAT ol A=A HIAEAATS, ROEO
AT G TR HAHATTHT FHITAT Fowe HRagaa A7 | R0&q AR e
AAHAIGFT BT U7 TG qAT YR RUST AT | AAHATrs SETerd
ThfeqE FAH IR TTH YT TRISEHT dqaere R aieda €90 2053
A ASTEAT 9 qEHT AIAAHT HelHeah] ART e Goell T4 HEfEew s
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Tl AATHT AHATT aATh! FHIED BTG H] Al gared ASTedeh] G
gfdagar SRAUFT 21| Fared AFTAqel HAHATT WHlG T K AeAHerqeea=dr Hifd
T, AT, e, qrerR e e, giEreTeRaeT it T s g1 A
THRA  ASTAdT HATHATTRT T TAIUERT ooic eTaedl U AGTedl Ay
gared  ASTAdH] WAWHAT WH HEHABT ©OdT AY dieEdl gl T @G
AT, HA T 71 HATd, gared 987ad ¥ SNEEaad ¥ Fal A/ aeainy
TRETHT TeqHT GRRTATT 6T 7 GEgAe Aetarqareedl U, 2065 B TTAT BT
ATST qHIE HUHT 2 |

AT T AT TEDT TART

foare FHTdEET Ahicud JUIE! TR ! WeATWeTd AqTeTsh! Rl el & |
BTH THETIAT G e st wEeradd aafeld o T aaqed auEEe
U AT @I [HEE FHEMST U AT T8 AUHT | AHT T R AER
foarasT qeeeas fHarsy v 9 o o g g ffvee wwee GEomr
TR EOHT TG §Y TR AUl B S AT @l B
YEHMH] GIAEE HAH Eh G| GHIIAT AT bR HeadelIeh JUHEeds
MR aq@a™ T 9] [FeEs Tad IS faas [ Ssar wanT 3 e
€4 A T GHIEEE ABouH IUTH T @H AW Wewaq €M
Rrga! | fo A IR TG WSS HraEr AT, o, e, WAue aiear fear
TGE TCHT G| Feaed TERATG ©TH FERG ¢ AuE e g soeE
A [eHT ‘@' MUl HETETAT, ATAHT AT AW Ac=q SHART Faferen!
T TABR T AGHT TN BAART GagE | AeRamaE 989 qWEE ahee
framn 9 werEe A W g

WA Ariaar

e AAMAIHT FHRAdH JARTEE S9! G @@ Sl Godl 2raushl
g R, R, 99, o Ay Feer e aiase T e gem
AW UEEATRT WANT T8 FURT, e, Aoieaaes=el o deaiis qherd s
WH Tl AeEe AT SENEE AAdATET GeRaEe gRET IR he
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TeEh! FACATHT U Jgars AR fRUT SHEEE gegw yEes ST Wl e |
AMSTD! e, FAHARGHT A, A ggag el qHeT @HE T FER
Hafeera BT Theds A T oAt THI 8 HH HArdersmT S @ ger
e o qes T T TR g1 R e Hattamen oo i
Wbl FU TEHR TRUHT G| AAH], T T A9 9 HArdemaen! [@Eg s wad
YH TART TG T TEHT AT ATEAH qoel| S| a8
el UAHAITR! WETHale 3 Hareeeers qeaes T TGl AOerdl W Fweh
e URIEE gl FEw gueEE defeus IUEHey  WellWaer dRe SEReR
BT B T AEH F |

AT AAHAGDT AT T AHAD T

Mg o gegelis FHEM T T AGDT RO SAg qaaers A6
™ R Bftee R & W g Gewrme wee gea Gfees
YANTETATH] €TAT WE AUHT G| [FaEh] THEh GHENA SHEhT g
o Frrrerr i s £ TR g

EIESS I e b | (B e | D L e L A G B R VA | T M S I LR
WU JATeTs 38T FaTerd qrei=aa HeAieldsh! qerra Qe deiiers der oK
T gha IR FafeaEdiet aRRad T HafEe e O el doadl T qer
FRE WH A= g |

T FHT BT ALTATHT T &l grg T < TEAHAT EHT dwadl =
TEHN Joaled T @ g, | HAHeash! Ghadl T d9hadib Tgie qgw! Tehardr
F T B AWHET G TS SARBEE, ATFA F CrdBT e TEelTs THIEHAT
TN Afthe®, ASIAAHT AUATET Bl 9T AAUHT AT HEEER RO 99
AT [T AT SARBEE, HEHT U X AICAAUT AAAE AbH ARHEE T
FAAAI FTEA heed T cAfhe® wdl RERER @HT gl Helfders
YERITHT GBS ©TH LT GEEEH Teq FA U Al cafbew w@wE
A HAfAemEr GRRAET R cafheed SUedftd AHadt dard aa
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MR AR THH g7 g T SGUPRACH 901G 9gT I Hrienq i aahet
B AEAET AGA W7g | WAl HeHed FERATHT A3y I AT ST
A GEH! AN "Eed g | AieEdie SERET USeeds Ueea At
AT TSR] U1 FraTGeh] HIETTAT AT SHHTTS T THE A, 1% A Fredar
(EHER) NUHT T T TGHT AqF GAGH FEhaag 9= Qg T gafcer Htaeraa
FITAT TS TS WEGH g | AAHAIHdl HAHAIR! FERAW F9 98 T
HAMHIEAST IO o0 WATg T ANHAT 9EH FAA g AdrER AeTaed
Feafry ot W 1| HAHAIerS SRy 9THE SAIe dedard a4
HAAATTT IEHATEE AT TETaFT FeAfieliel AEATARHT JAid T+ qaFe |

SARIHIY

FEEers QT ¥ GERICHHETAT GET T GhUHT AEel b O
TEEAEEH! e iy | faaeas S Few kT afFua s fEe aiiers @
fredarens o g7 g e fEEer se wEd @ Tl caewr awew
IfRoE R TEE | AaARa R TS eI 3 Rieael Iode T TER ST
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