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ar

o My A WIAYAF FAT A=A (TodTHT FERT a7 DAAaFesd T THaT T
A T Tk HAe(ehl HIAAT 1T T TN TATI I,

o My fqprd @AUAF YaTdl [STedWTd TAHT Alebehl @AAAE® FATSTHH AT THAI
T FEHHAT e HY T G,

o ITHEad ool ®W fad@ A a1 Ated faea @ddasd qardl 98 Eea fR

o TIHT ANFTHN dATedh AT TqhTa @HdaE JaATH (HaeTed a1 FHivaa Hrarad THad
AEALHAT AR AR FHEAead &TAHT FTes T T 3, |

¥ .9, ¥ TSIk AT TRE] EAGTHR FATT

o  TUHATH I=d ATAL R W SiRer ¥ Mg ag # T g,
geTaieE T T IfURT FE URARE gEae AFIET A G,
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e et fear faewm afafaer s ar At faea @ddas Jard deel
AT (AT FFedT e/ aiedS T TIEAT W qEEtead HTATdasl g
IR HTT FHEIEH THIA 3,

W e faugare afq quer difqe dvEmEEer #rue fafia e
AR FEEHT ATF SAA-SATHT FESHI T FIAT Fe™ g G,

AR TP FA FAFEIEAR] AT T JTAH] T&AT G ANBUS] AFIHHT AT
9 HIge gaiq gfdqaed TarR Tq9q 8,

Y T ATATERe FRET0, JIERal ATTaT ST FUHAGEHT TeTehdieh] ®IHT
FA T T,

T TXHT @AGET PRAThAIe e EdRl g T W@AgEl ST Yagd T aar
T B,

AT famdE FRATT T Aeatavaraesd! aEgAr Sauadr afagig T atmg g
9,

Afted g @adas a1 amaid (el FRRG 97 @Iddesd T gHEd T
THIE AT U AH(H] HIIHT G T FednT IATS TS,

At faeh @Ada® Jard NMedlTd YA dlhel @adad FASThH! Tl THaY
T FEIHHT A FA T G,

grafead fSoen fasre atafqs srfad a1 atea [ea @ddds Jare 99 @ME
ATHT TR &k AT (ebrd g g AP (ML o1 reivd FATT THEA

HEALAFAT AR AHT FEfad STF FAEE TFET T B |
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Qgqar

79 IREgEHT @A Ud @Edaddl fafay 9a an IWer yea T Ieedare e
TEEEHT T4 TRUH T -

1.9 @I

A AR STEaE F TAAATHT TEATT TUHT A | TR AT ATART Tobel JTHEA
qRfeqfaer AHAT TH TAGH FAATATH e FAGATH AT TUH &l | Fddar Ah
TIHT ATHTIATE IART WS TR a7 AUehlel AT (9T FTATNTE TGl ATH TRl EIHT Teehl
qEwg | THTS FHE /TUETE Fi¥el AT ah (qeiad 9 ATSHl &9 gRI TH T 5 FaTeen
AT Araeaes o fafaeT Jares fawfad ta sqafead €3 TUH & | T, ASuRr SHEaTE @HEa]
qI qwaT WA a1 a7 AfeH Tl THT A Alebrgy | TAFAT AP THIGEH AR 90
faeaeamdl TR IATEHT T A ATEAATHT 375, | T4, WEREG @09 arsd Jodal axied Ta
QIS FAGAT FHA (I BIHAT AT B, |

F=aifsa TeAT Volunteerism 9TeZeh TART I 9G¥ T 9UR! I@wg | Teqend, @adard
qf R, ARARINGT e JEU T TS (F9aeamdl av Tl § | IR ATANIT TPy, TR~
TFHRI, (ST ¥ AR TRATE @AGaTH YagT ¥ @AGas IRardd Sl hies deiadl & |
TAH I TS ATRAT G99 #7 UNV AThG ARifted TRAT @adaredl e Ud Jagd
TREEH B | EAdFwR! faeaerdt Gfaeeg g 1T 9% T U 99 sy sfe gaF
TUHT FEqTER Y AT AT Wadash [Gage! TTAT TATGE ATTH 3 |

TAYATATE ATR] TRIETHT GTF 3P, 0T FHTSH AT TAT Afdeb Hed T HIIATH
AT AT GEAY g dAERE] ®IHT YW ARUH T | AT-gEIATE A7 TG RIAH
PRATFATIAT F T T WEARN AEATERT Wdd YR9H 4 WEEarkl WY g | WA HgEny
feard Far a9 fafire Jee® & |

ATl FHTSTHT @AY Al HAT Td FHIS Garhl [airse Ifeare] ST W9 Hrasra
AITGAT @ AR g1 JIATe ATHNAF CRATFATIEES  ATIRPT &THAT THA  qqervad T
Ifhvg | ARG EIIATATg ATHINTe AR Td Uehl[eheUTehl AT ®YHT JINT I Afeh
TIqT ST TS Aaqriies WIIATATS 9T [Tl e G T HIAHET AT foeprq 9 Al
T FEATAATE® I8hT G |

EFAET PRaThATIEEAT aF EAIAT gTdew Ui gafqg ST qURlel AMGA qAT FvaRied
TIH @A9aF qaTh Atagig g1 F agal G |

FAGATH ARHT A EAl, (a9, TESGA], AR EA [aq= @ WHl T o9
TAMCHT Tgws; | TATHT, FT FHT AEHT T THEIAT e eqd T (ehes; |



Merriam-Webster @1 SITHR Tadar 91 The act or Practice of doing volunteer work in
community service" WHI TAJaTeTs AR TRUFT B | IR Dictionary.Com &1 @R
The policy or practice of volunteering one's time or talents for charitable, educational, or other
worthwhile activities, especially in one's community" ST TAIATATS TATTUH B |

ATgET dF TF GRANTETE 9 ARk @dd FHS a7 GHTS a1 SR feddl AT T
FIAATs TAAT Al 919 fag=A afwg; |

4R EIqa®

TUYATH] ARG T ARk | @AdaF & | Ak @AA Tqd FIF AT ATRATE JarAr
quitq T ¥ WA A 2 | WEaasdl aRAT fat e 99 ud qidmes 9 |
Volunteer 9= 9758 FANTHI ATde@ Gfedl 93 I QWU AT FUH f@=g | Tae=nd TJ9H!
JANTHT AT favd® g4 favaeardt g9 TU@r 1 Dictionary.Com # @™ "A person who
voluntarily offers himself or herself for a service or undertaking” “¥T Td&aemedr qRATIT
fegue B | TR, WAITRRET d aRATIEEAT "A person who freely offers to take part in an
enterprise or undertake a task", "A person who wokrs for and organization without being paid",
"A person who offers to do something without being forced". fe & B |

¥.3 J9A DEAGHAT G T UET

=g, WagaF AT Afhew 9wl (a1 A T 961 TUHT Afhes g4 | ArA=Iqar e
HTEAT AUHT T HTHAT JERAT FAUH ATthe® @AYATH FREHAT o g1 TH qewg, | FdHqardr
TN T FHIHT AT FE TR §37 W@HAahes THISTHT ATHU Afhel EGHT 0T A5 |
FAR ARlcEd, HEX XA, e SIATE Ale Aftheed T@AGATHl STAHT  ATHINT  HIH
TRFH qelewd Afheadls AT [@Yaeardl YT STadl FIH1 Je0 TRAH FRT i F@l & |
IdaF T3 Role Model =afh af &1 St&ar g Tur/=fa /9@ (Quality/Traits/Attributes)
TEH TS | TS AR gRqa TRUE g -

Flexibility
Patience
Openness
Dependability
Humility
Enthusiasm
Energy
Passion
Creativity
Team Player
Integrity
Reliability
Commitment
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uRedq &

AT faerd @Igad Far qaraAr @agar (Volunteerism) sR - SA=dar Afwaig T
YHIHT SIHATH] AEAT ARG T fafq= Jagarcqs Fdhaes aHd goaraq TR 3 |

e fafi=  WHeeRT  @EdETRl Ydgd A" TOR GRSl AT fafge dweEr

TMEIEs / AR aTe® 9 T~ g A0SRl oA | Afed fabra @adas Jared v qa7 @adas

qieaTdd T [TeAeEHT GG @AGETR JagT g @Ikl [ Phardardes gsarad T8
~ §|

%.q FRRINeT @Edas feaw

T gy 3@ 7 a=Rifte @Edas fgaq (International Volunteers Day, VD) H¥TSH 9%
Wﬁmﬁwwﬁwww?wﬂ?ﬁamm%ﬁmiw?ﬁm
@ada® faaq (International Volunteers Day, IVD) HATSH TWHl & | ATMYF a¥ R089/%5 TFH
AT FTIHA ToATTAd TURT HATATHT oA THA RIS d @added [Gad AArsd avidh!
T RUHT AT | g% R AHERHT W@gas dd]  A¥id BraTAdel U,

THSTYET/ @] G- GHAH! EATNTATAT FagATcHS FTahHe® qoaad U 9T |

9 R09% AT "Your World is Changing. Are You? Volunteer!" 9+ ARTHT AT A=A
@FadaF faad fedw R ¥, 094 AAMEAl | Sth Ha9edl qg<h A U @dgar #3549 (UNV)
1 A9 feaq FrRTaagRT Araad 9w SR At faee @Hdas dare ateg ST 9
ferll | RERTHT Fedriesdr AT [VD-2015 #1 ART sfehd fo-ud ¥ g faqeor wfer | @ &
HAGIHT MG ST ATANTHT Jeblied Iqreaed ¥ AT Aferdare each ST weel TahreTe
AT | T WEAGATH Jagd qIT SEAYAT AR Gehd AAglg TH H=dAH] ®IAT AT
fareprr T ¥as AT ARl @Adas [Gaq FAs TWH G |

.3 XA/ AHEISE AT e FEHA

ity fae @adas Jard WAYAT ARl Jagae! qiiT fafge= aarerdr quar @adEr
WWWﬁmal?ﬁWWﬁwﬁﬁamw@ﬁWﬁﬁ
Tg IoANad oSS ANRE ATHHEEHT IS ANIREHHT AT ATGedE ATHUT Iqaed RIS T faae=
THEIH faadieears aedm o= T fafe= areEttas faerauesar arene, qEasrerd qrE,
iferer arfies faawor wfvuesr @ |

.3 WIdATaR qata, Jear quar et q5w FEdwT

AT TaGAH AN A [aepre A JaTgRT Toarad FTahHewd! T aqrad
AT qIT 99RO RN SEAdaFesd qEsiqe da7 JaTe q97 @AFaT ATadTehl TagTd T ATTH
FATETHH! TR TOR TRUE & | @ fafaes arefde daaeeedr @l aww dear qan
FATASTT ST FTAh e TFI TUH B |

%Y Wy fnfar g sEEy

EHHEl Ak /T qA WEN TEAH] T ATAd R GHEEERHE @R R
FAFHHeRAs AT fa@e @ddas® dardl dhare Jedil Yo\ IRUH T | AgE 9y

~ R



R09R/03 AT R FIT FAHWeEATE TeART TRUH B | I FARASEHT AT faaha @daas
ATHT EAHTFe® THA IhT ETHT GERIT & Ta8A |

%Y WAYGP AQH-Y& FIAHH

TIACEHT FTIRT DAGdFhe®d] qTAd ATRH-YEH TH FEHA ATdF a9 088 /090 3@ e&ara
TRUHT G | TFAE DAITFeEd BIh TF T GRATH AH AREAIEH TH T A AT ATHT
FHTIETHAT w&wnﬁﬁmwmqﬂmﬁmwwaﬁﬁmmnﬁwqﬁwﬁw
¥ 093/093 HT fafqy FRU @HYaF ATIH-9IH FTIHA (Volunteer Exchange Program-
VEP) ¥ &9 ¥ | ATSAT faAe®wdl VEP FEHA A F-HLAERT IRANAT A HAFEBR!
FTIETAHT THA ATHAR ATRH-II g T T8I T A [ATH 3 |

£.§ WIAAT AAETH THRISA THEH

TS ATTH T | T GO-FEAEed G MG (b Wadasd JaraT drqdr qrg=my afaalg T,
TAFATH AN hATSS (AR AT WA TEANT T T FoAATH! F(ST ATEH-TH T
SEYAHT AT gt TH TH B | fId Fo-TLIEEF] AATATTF TR TR T FHILT T
TRURT G | TF GIRTeAdTe FHSH FHania FaaEr Fu-Jeeed SHer] YT g4, @aaard!
Yagd UaH @AdAl BRaTEaTes dNisd ®UHT AT aersT Hed (Hed e RUH @ | fdes a9
R06R/063 AT A AT faahre @das qardt fafa= fauaera T I SHaEr GeaeEsd! e

Ui TR ITRTSAD] BTAT TR T |

%9 IER EIAGTE G FEAHH

Aftey faee @adEaE a1 dwna A edewdr e faem ataiqes, e &
fap  w@uEE, Mol @RA/THE@RA FAGIEE, el 99 JAT  FA@IAEE T
TG/ FIERH] AHERA] FEXG THT FHU @I GaFes HAE qid ST a1 daeedl
FART el b HU IR AUH @Idaeed] 999 W GFEE 9 AT Aids a9
R0%R /090 FTE & TMRTH G | FEART SAAGdFes Hed (qide FeAFFH ATRAT AATSH &l
STERE SENUFEEAS Uk HAKHB ATANHAT TN TFAE TH Ja7 THAOEST G2 TRwg | a9
HAAHT EAATFeEAS ARAT (atga Reamesr afdfces @adar rarel Jagq, ararE
AT ATHAlg AT PRATRAIe®dT FedNl g9 AT TReg | A1ite ®IHl Iohse @dddsd
BT TaH TEAT FEeHT 99 SAHERI FHFATTaR Wl 3 -
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uRTefq v
AP TEEE

99, fadia O g

Aftea faera @dda® qa1 FAHA & QU &A1 A9 ARERH AfdE Frqare d=ad g |
faTaaT 31 e g swRited ¥¥are® DFID, UNDP/UNV, UNESCAP ¥ KOICA &7 9&diT
THT YT T AT (A @ddas Jard dfeqd FEHE FEaadd, @adad qErdd T A
faepTer Taae AT ZEHI TEAT FTUE® THI TLHN T | WY FXAT 37 (AHIP GedrTane

Aftey fae @dda® Jard aHar e a7 FIRTT GEIEhurdT 3 ANTETH Tl 3 |

9.3, FTTHA TAT HATE AqeT

WEIHAFEEA TH FIP (AAHT FATHA qqT HATeA T IH@ IMIcT @aGad qearad qdr
START T fereartteaa e fawra afafa/fawrra satauessr &1 1 agwr afafws aftea Jmr
AANTHT Fraarag ¥ Ay fawrea @ddas qade ao0q Hatqa S9ar ¥aa e 1=y
F=ANAT FAFHHEE TAT DIAGTFEER] FIHE] AT T TS T TS G | ARTHT q4T0
AT T JSUTTUR [AUIas] ST SAR T qq FEHT AT /FIR T qRardr
WH T | AT [T @Fdas Jar d=wd faid= Seareear aieeamtdag @adameed! e
ITTHT FAATE A F¢1 YTEHNT  aqrgd  AMGT  ASHAT  ATART /ST ST TR
graaragare fedl dTHTAT S g TR/ FHaAreed 90d Fddaeeed] HEaE ATTHT
T T HATEUE B | THH AT oA THUAT AT g7 TR/ FHANEEH! (el o
FTIFHH A e faFE @adas Jardre AT BIHT ATHHRT TRISH T Fratad fieare
GFAF ATSF T BT @AGaFewd! (a0 A faera @adas Jard Felewds 3Iae
RIS T B | WY w@AGad e fafag geee feusn auaeEs arEeT gand
JAT FHTITAH! AT AT faehrer @adas Jared! FAFRI GG T TeTad 0T fahd aaan
T Fata (MDAC) @or Aftgasar fase aaer gamare atard (NDAC) AT I9a 9&dqa T+
TRTH & |

9.3, Volunteer Management Information System (VMIS)

Also known as VMIS, Volunteer Management Information System is intranet-based
computer software that provides a unique experience of storing, processing and
reporting volunteers' information. Following the principles of Management Information
System (MIS), it gives the managers a reliable and real-time data on which their decision
making can rely upon.

VMIS started at NDVS in 2012 in order to incorporate the individual as well as

professional information of existing volunteers. Gradually, we came to realize that there
is a huge scale of information not only of existing volunteers but those of already ousted.
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So, VMIS has been continuously improved to integrate new dimensions of information
into it.

The NDVS has deployed more than 12000 volunteers since its commencement in
March 1999. But it is becoming more difficult to find the records of who worked where in
what capacity. It has a long history of volunteer mobilization and therefore it is important
to record the individual information of volunteers.

Many volunteers need some kind of recognition such as the written certificate from
the NDVS, and updated information is required to deliver such document on time.

Some external organizations are also interested in knowing about the NDVS volunteer
whilst our ex-volunteers intend to work with them.

On the other hand, NDVS has to initiate online application facilities for the interested
candidate. For that end, it is necessary to provide all the available information via online
and receive the applications.

Therefore, NDVS must have some kind of record maintaining as well as information
sharing software that would be used in a daily basis. That is how the concept of VMIS
emerged and it is being in practice. Recently National Development Volunteer Service
(NDVS) has updated the VMIS with the introduction of new facilities which are explained
as below.

Access to Everyone

National = Development  Volunteer

= Eﬁ%&'ﬁﬁmﬁmm = Service (NDVS) is aiming to transparent it’s
T all information related to volunteers who

: : are associated with this institution. In this

regards, NDVS have come up with

innovative and user-friendly mechanism of

Pl e g volunteer information management system

' p ' =3 by accepting online application, recruiting
oo them as volunteer, track their progress and

et - e manage via www.volunteer.gov.np.

s Tibitr Public can easily access to the

volunteers profile who have been working
under different sectors like agricultural,
engineering, livestock, health etc. by
browsing the link www.volunteer.gov.np.
Training received, experience gained and
contribution made by volunteers could be
visible. News announcement, events
report, photos videos and documentation
correlated to volunteers are easily

observable to visitors. Another important
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feature of this system is volunteers can use their profile for future endeavor as a
reference.

Online application

Anyone who are interested to work as a
volunteers’ for prosperity of Nepal can submits
their application by signing up with the
system, for this their email must be verified.
After verification of email they can get access
to the system and get permission to submit the
application by online. After submitting the
application applicant will receive an email
with registration number. The registration
number are unique identification of applicant
which will be wuse throughout their
volunteering spell. It must be kept safely by
applicant himself or herself.

Province wise volunteer’s management and recruitment
Since Nepal has already been

S federal system, all information

f applicant will be managed as

I - er their province. NDVS will be
Ea  ssigning role and responsibility
g ) their province personnel.

uring the recruitment process of

oplicant province supervisor will

:commend them to appoint

ther as volunteers or

olunteers’ coordinator to the

irector. After reviewing his/her
s - Oplication director will approved
im or her as volunteers or
volunteers’ coordinator. Only then after their profile will be accessible to general public
within website.

Volunteer progress tracking

Recently huge number of volunteers’ are associate with NDVS. It’s quite challenging to
record their working efficiency. To mitigate this challenges NDVS system have features
that volunteers coordinator can report about the volunteers who are working under
him/her to the province supervisor. So that province supervisor can be fully aware of
their volunteer and volunteer’s coordinator performance. System will also be helpful to
award the “Best Volunteer of the Year”. Based on performance tracking province
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supervisor or director can take action immediately, such feature is also available within

system.

Volunteer Data Analysis

~3¢~

This system can analyze all the
recorded data. They can study data
in many forms. It records all the
information about it’s applicant like
numbers of application, gender,
caste and province. System also
helps to analyze their volunteers’
information  like  number  of
volunteers their gender, caste,
education, experience, province.
Similarly, list of active gender and
province volunteers and retired
volunteers statics can also be
explored.
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q United Nations Development Programme (UNDP)
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3 United Nations Economic and Social Council for Asia and the Pacific
(UNESCAP)

¥ Japan International Cooperation Agency (JICA) Nepal

Y Department for International Development (DfID), UK

% Korea International Cooperation Agency (KOICA) Nepal

9 Restless Development Nepal (former SPW, Kathmandu)

c Volunteers Service Overseas (VSO), Nepal

R Returned United Nations VVolunteers' Association of Nepal (RUNVAN)

q0 Kathmandu Training Center (KTC), Kathmandu
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MSR Development Support Institute, Kathmandu

Media House, Latitpur

Kantipur College of Medical Sciences, Chitwan

ICA Volunteers, Kathmandu

National Social School of Works (NSSW), Kathmandu

Volunteers for Environment and Education Program Nepal (VEEP Nepal)
Global Action Nepal

Samuhik Abhiyan, Kathmandu

Volunteers for Community Aid Program (VCAP),

Nepal Youth Forum (NYF), Kathmandu

Heart Beat, Kathmandu

Volunteering Service Nepal

Community Upliftment Society Nepal

Social Development & Voluntary Service Nepal (SDVS), Kathmandu
Nepal Red Cross, Kathmandu

Nepal Scout, Kathmandu

Paropakar Organization, Nepal

Women Acting Together for Change (WATCH)

Community service, Orphanage and VVolunteer Charity Foundation, Nepal
Center for International Studies and Cooperation (CECI), Nepal

CCS Italy, Nepal

GPYC (Global Peace Youth Corps) Nepal
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