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cfof]usf] bf];|f] k~rjifL{o /0fgLlts of]hgf, @)&!÷)&@–@)&%÷)&^ sf] dWofjlw d"NofÍg 

/  b'O{jifL{o sfo{of]hgf -@)&!÷)&@–@)&@÷)&#_ sf] ;dLIff u/L bf];|f] k~rjifL{o /0fgLlts 

of]hgfsf] kl/dfh{g ;lxt afFsL cjlwsf] tLgjifL{o sfo{of]hgf tof/ u/L sfof{Gjogdf 

Nofpg kfpFbf dnfO{ v'zL nfu]sf] 5 . bf];|f] k~rjifL{o /0fgLlts of]hgfsf] k|yd b'O{ jifL{o 

sfo{of]hgfsf] sfof{Gjog kZrft\ pQm sfo{of]hgfdf k|f/De ul/Psf lgjf{rgsf ljlw / 

k|lqmofdf k|ljlwsf] pkof]uåf/f yflnPsf ;'wf/sf sfo{x?nfO{ lg/Gt/tf lbFb} ljZj d~rdf 

;d]t cfof]unfO{ lgjf{rg Joj:yfkgsf] nflu ;Ifd / ljZj;gLo lgsfosf] ¿kdf :yflkt 

ug]{ p2]Zo lnO{Psf] 5 . ;f]xL adf]lhd cfof]un]] cfkm\gf] ;+j}wflgs lglb{i6tf, cfjZostf / 

k|fyldstfsf cfwf/df cfof]u, ;lrjfno / cGo ;/f]sf/jfnfx? ;d]tsf] ;+nUgtfsf 

dxTjk"0f{ ljifoj:t'x? klxrfg u/L /0fgLlts cfwf/:tDe / /0fgLlts nIox¿df ;'wf/;lxt 

bf];|f] k~rjifL{o /0fgLlts of]hgf, @)&!÷)&@–@)&%÷)&^ sf] kl/dfh{g u/L tLgjifL{o 

sfo{of]hgf -@)&#÷)&$–@)&%÷)&^_ tof/ ul/Psf] 5 . ;fy} cGt/f{li6«o pTs[i6 cEof;x?, 

ljut\df ;DkGg ePsf lgjf{rgaf6 xfFl;n ePsf cg'ej tyf bf];|f] k~rjifL{o /0fgLlts 

of]hgfsf] dWofjlw d"Nof+sg / b'O{jifL{o sfo{of]hgfsf] ;dLIffaf6 k|fKt lgisif{ / ;'emfjx? 

klg o; kl/dflh{t /0fgLlt of]hgf / tLgjifL{o sfo{of]hgf lgdf{0fsf k|d'v cfwf/sf ?kdf 

/x]sf 5g\ . o; l;nl;nfdf kl/dflh{t /0fgLlts of]hgfsf d'VotofM rf/j6f /0fgLlts 

;jfnx? klxrfg u/L ;f]sf] cfwf/df, /0fgLlts nIo tyf lqmofsnfkx? Pj+ cg'udg tyf 

d"NofÍgsf] dfu{bz{g;lxt kl5Nnf] tLgjifL{o sfo{of]hgf -@)&#÷)&$–@)&%÷)&^_ ;d]t 

tof/ ul/Psf] 5 .  

cfof]usf] klxnf] /0fgLlts of]hgfsf] sfof{Gjogaf6 kmf]6f];lxtsf] dtbftf gfdfjnL ;+sng 

tyf cBfjlws, dtbftf kl/rokq tof/L tyf ljt/0f, lgjf{rg lzIff tyf ;"rgf s]Gb|sf] 

:yfkgf tyf ;+rfng, cfof]u / cGtu{t sfo{/t hgzlQmsf] Ifdtf ljsf;, ;/f]sf/jfnf;Fusf] 

;xof]u / ;dGjo Pj+ ljsf;, ;fem]bf/ ;+:yfx¿;Fusf] ;xsfo{ nufotsf sfdx?af6 

lgjf{rgsf] ;+rfng tyf Joj:yfkgdf cfw'lgsLs/0f / ;'wf/sf ljifodf dxTjk"0f{ pknlAwx? 

xfFl;n ePsf 5g . o;sf] HjnGt pbxf/0fsf] ?kdf ;+jt\ @)&) ;fn d+l;/ $ ut] ;DkGg 

csf{] ;+ljwfg;ef ;b:o lgjf{rgdf k|fKt /fli6«o Pj+ cGt/f{li6«o ljZj;gLotfnfO{ ;d]t lng 

;lsG5 .  

bf];|f] k~rjifL{o /0fgLlts of]hgfsf] klxnf] b'O{jifL{o sfo{of]hgsf] sfof{Gjogaf6 cfof]udf 

sfo{/t hgzlQmsf] Ifdtf clea[l4, cfof]u / ;lrjfnoaLrsf] cfGtl/s ;~rf/ k|0ffnLdf 

;'wf/, of]hgf lgdf{0f ;DaGwL cfjZos lgb]{lzsfx?sf] tof/L], @)&@ c;f]h # ut] hf/L 

ePsf] g]kfnsf] ;+ljwfg cg';f/ sfg"gdf ;'wf/ ug]{ sfo{sf] yfngL, dtbftf x'g of]Uo ;a} 

JolQmsf] gfd btf{ ug]{ sfo{nfO{ lg/Gt/tf, dtbftf lzIff ;DaGwL lgoldt ?kdf /]l8of] tyf 

6]lnlehg sfo{qmd k|zf/0f, dtbftf lzIffsf] k|of]hgsf] nflu If]qLo lgjf{rg lzIff tyf 



 

   

;"rgf s]Gb|sf] :yfkgf tyf 3'lDt dtbftf lzIff ;fdu|Lsf] k|of]udf la:tf/, lgjf{rg 

;~rfngdf sfdsf] cj:yf klxNofpg] k|0ffnL (Event Tracking System) sf] k|of]u, hf]lvd 

Joj:ykfgsf k|fjwfgnfO{ ;+:yfut ug]{ u/L sfo{ljlw lgdf{0f tyf sfof{Gjog nufotsf 

sfdx?af6 lgjf{rgsf] ;+rfng tyf Joj:yfkgdf cfw'lgsLs/0fsf] ;'wf/ h:tf dxTjk"0f{ 

pknlAwx? xfFl;n ug{ ;Dej ePsf] 5 . 

bf];|f] k~rjifL{o /0fgLlts of]hgf -kl/dfh{g ;lxtsf]_ n] kl/sNkgf u/]sf /0fgLlts nIo, 

p2]Zo / kl/nIo k|fKt ug{sf] nflu o;sf] tLgjifL{o sfo{of]hgf -@)&#÷)&$–@)&%÷)&^_ 

sf] k|efjsf/L sfof{Gjogdf cfof]u k|ltj4 /x]sf] 5 . o;sf] ;kmn sfof{Gjogaf6 

cGttf]uTjf lgjf{rgdf gjLgtd k|ljlwsf] k|of]u dfkm{t\ lgjf{rg Joj:yfkgdf cfof]usf] 

bIftf / Joj;flostf clej[l4 ug{ ;xof]u k'Ug] ljZjf; lnPsf] 5' . kl/dfh{g;lxtsf] bf];|f] 

k~rjifL{o /0fgLlts of]hgf / o;sf] tLgjifL{o sfo{of]hgfsf] sfof{Gjogaf6 lgjf{rg 

Joj:yfkgsf ;Dk"0f{ ljlw÷r/0f / k|lqmofdf ;'wf/ Pj+ cfw'lgsLs/0f dfkm{t\ ljZj dfglrqdf 

cfof]unfO{ Ps ;Ifd lgjf{rg Joj:yfkg lgsfosf ?kdf kl/lrt u/fpg ;d]t ;kmn x'g] 

ck]Iff u/]sf] 5' . 

cfof]usf ;lrj >L uf]kLgfy d}gfnLsf] ;+of]hsTjdf ul7t lgb]{zs ;ldltn] cfof]u / 

cGtu{tsf sd{rf/L tyf cGo dxTjk"0f{ ;/f]sf/jfnfx?;Fusf] lj:t[t 5nkmn / k/fdz{ kl5 

bf];|f] k~rjifL{o /0fgLlts of]hgfsf] kl/dfh{g / o;sf] tLgjifL{o sfo{of]hgf tof/ kf/]sf   

5 . o; sfo{df ;+nUg cfof]usf ;lrj >L uf]kLgfy d}gfnL ;lxt lgb]{zs ;ldltsf 

;b:ox¿ nufot cfof]usf sd{rf/L Pj+ cGo ;/f]sf/jfnfx? ;d]t ;a}df xflb{s s[t1tf 

JoQm ug{ rfxG5' . o;} u/L of] dxTjk"0f{ b:tfj]hsf] lgdf{0f / 5kfO{ nufotsf sfo{df 

k|fljlws ;xof]u k'¥ofpg] ;+o'Qm /fi6«;+3Lo ljsf; sfo{qmd÷lgjf{rg ;xfotf kl/of]hgf 

(UNDP/ESP) / cGo ;Dk"0f{ ljsf; ;fem]bf/ lgsfo Pj+ z'elrGtsx? k|lt eljiodf klg 

lg/Gt/ ;xof]u / ;xsfo{ pRr:t/df /lx/xg] ljZjf; /fVb} ;Da4 ;a}k|lt xflb{s wGojfb 

JoQm ub{5' .  

 

 

@)&#, df3        8f= cof]wLk|;fb ofbj 

dfggLo k|d'v lgjf{rg cfo'Qm

  

  



 

   

/0fgLlts of]hgfsf ;Gbe{df 

;dfhdf cfpg] kl/jt{g cg'¿k cg's"lnt x'b} lglb{i6 lhDd]jf/LnfO{ k|efjsf/L ¿kdf 

;Dkfbg ug]{ s'g}klg hLjGt ;+u7gsf] ljz]iftf xf] . /0fgLlts of]hgf ;+u7gsf] bL3{sfnLg 

b[li6sf]0f xf], h;n] lgwf{l/t cjlwsf sfo{nfO{ lbzfjf]w ub{5 . lghL If]qsf ;+u7gx¿n]  

k|lt:kwf{Tds jftfj/0fdf cfkm"nfO{ k|lt:kwL{ agfpg cjnDag ug]{ u/]sf] /0fgLlts of]hgfsf] 

cjwf/0ff ;dsfnLg ljZjdf ;fj{hlgs ;+u7gdf klg k|efjsfl/tf lj:tf/ ug]{ dxTjk"0f{ 

cfwf/sf ¿kdf lnOb} cfPsf] 5 . 

lgjf{rg cfof]un] klg cfkm\gf sfdnfO{ a9L k|efjsf/L kfg{ o; cl3 th'{df e} sfof{Gjogdf 

cfPsf] k~rjifL{o /0fgLlts of]hgsf] afFsL tLg jif{sf] cjlwnfO{ ;d;fdlos ¿kdf 

kl/dflh{t u/L ljleGg /0fgLlts :tDe cg'¿ksf lqmofsnfk klxrfg u/L sfo{of]hgfdf 

;dfj]z u/]sf] 5 . o;n] cfof]uaf6 tLg cfly{s jif{df ;Dkfbg x'g] ljleGg lqmofsnfk, 

o;sf nflu cfjZos nfut / ;f]af6 k|fKt x'g] ck]lIft pknlAwsf] cfsng u/]sf] 5 . o;y{ 

of] cfof]uaf6 ;Dkfbg x'g] lqmofsnfksf] dfu{bz{g t x'Fb} xf], cfof]usf sfdnfO{ glthfd"ns 

agfpg] cfwf/ klg xf] . k|:t't /0fgLlts of]hgf tyf sfo{of]hgf th'{dfsf nflu dfu{bz{g 

ug'{x'g] cfof]usf dfggLo k|d'v lgjf{rg cfo'Qm 8f=cof]wLk|;fb ofbjHo", dfggLo cfo'Qm >L 

Onf zdf{Ho" / o; sfo{df ;+nUg cfof]usf sd{rf/L ;fyLx¿k|lt xflb{s wGojfb lbg  

rfxG5' . 
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ljifo;"rL 

l;=g+= ljifo k]h g+= 

!= k[i7e"ld  !–% 

@= cfof]usf] /0fgLlts cfwf/:tDe   ^ 

@=!= d"No   ^ 

@=@= b'/b[li6   ^ 

@=#= dfu{bz{s l;4fGtx¿   ^ 

#= ;ankIf, b'a{nkIf, cj;/ / r'gf}tLx¿sf] ljZn]if0f  ^–* 

$= /0fgLlts ;jfnx¿ / nIox¿sf] klxrfg  (–!! 

 $=! /0fgLlts ;jfnx¿  !@–!$ 

 $=@ /0fgLlts nIox¿    !% 

%= bf];|f] k~rjifL{o /0fgLlts of]hgf @)&!÷)&@ – @)&%÷)&^ sf  

 k|d'v lqmofsnfkx¿  !^–$@ 

^= b'O{jifL{o sfo{of]hgf @)&!÷)&@ – @)&@÷)&#  $#–&) 

&= cg'udg / d"Nofª\sg         &! 

*= cg';"rLx?         &@–!## 

cg';"rL !M lgjf{rg cfof]usf] klxnf] /0fgLlts of]hgf -@)^%÷@)^^–@)^(÷&)_ sf] 

;dLIff 

 cg';"rL @M ;/f]sf/jfnfx¿sf] klxrfg 

 cg';"rL #M cfof]usf] lqmofsnfksf :tDe cg';f/sf] ;f]6 ljZn]if0f 

 cg';"rL $M cg'udg tyf d"Nofª\sgsf] nflu gd"gf 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

1 
 

bf];|f] k~rjifL{o /0fgLlts of]hgf 

k[i7Ef"ldM 

lgjf{rg cfof]usf] klxnf] k~rjifL{o /0fgLlts of]hgf -@)^%–@)&)_ lj=;+=@)^% ;fn -;g\ 

@))(_ df sfof{Gjog k|f/De eO{ @)&) ;fn -;g\ @)!#_ df ;dfKt ePsf] lyof] . pQm 

/0fgLlts of]hgfnfO{ dfu{bz{ssf] ?kdf lnO{ o;sf lqmofsnfknfO{ jflif{s sfo{qmddf 

?kfGt/0f u/Lsfof{Gjog ug]{ gLlt cfof]un] c+lusf/ u/]sf] lyof] . klxnf] k~rjifL{o /0fgLlts 

of]hgfsf] sfof{Gjogaf6 cfof]unfO{ :jR5 / :jtGq ¿kdf lgjf{rg ;~rfng ug{ ;Ifd / 

Joj;flos lgsfosf] ?kdf ;+:yfut ug]{ lbzfdf dxTjk"0f{ pknlAwx? xfl;n ePsf 5g\ . 

lj=;++=@)&) ;fndf ;kmntfk"j{s ;DkGg csf]{ ;+ljwfg;ef ;b:o lgjf{rgnfO{ o;sf] 

pbfxf/0fsf] ?kdf lng ;lsG5 . afof]d]l6«s k4ltsf] dfWodaf6 tof/ ul/Psf] kmf]6f];lxtsf] 

dtbftf gfdfjnL tof/ / dtbftf kl/rokq ljt/0f u/L pkof]udf Nofpg] sfo{ klxnf] 

/0fgLlts of]hgfsf] d'Vo pknlAw xf] . o;} u/L If]qLo / lhNnf tx;Dd cfof]usf] ;ª\u7g 

;+/rgfsf] sfo{qmd ;~rfng, bIf tyf tflnd k|fKt hgzlQmsf] ljsf;, ljleGg efiffdf 

dtbftf lzIffsf] la:tf/, cfof]udf lgjf{rg lzIff tyf ;"rgf s]Gb| (Electoral Education and 

Information Center: EEIC) sf] :yfkgf, lgjf{rg sfo{ ;~rfngdf ;'wf/ cflb ljifox¿nfO{ 

klxnf] k~rjifL{o /0fgLlts of]hgfsf] sfof{Gjogaf6 k|fKt cGo pknlAwsf] ?kdf lng  

;lsG5 . o; of]hgf cjlwdf blIf0f Pl;ofnL If]qsf lgjf{rg Joj:yfkg lgsfox?df 

cfof]usf] 5lj ljlzi6 /xg', of] If]qdf lgjf{rg Joj:yfkgdf ;+nUg JolQm Pj+ 

kbflwsf/Lx?aLr kf/:kl/s 1fg / cg'ejsf] cfbfgk|bfg a9\b} hfg'nfO{ ;d]t klxnf] 

k~rjifL{o of]hgf sfof{Gjogaf6 k|fKt pknlAwsf] ?kdf lng' kb{5 . 

lj=;= @)&! ;fn -;g\ @)!$_ df ljleGg txx¿df sfo{zfnf / 5nkmn cfof]hgf u/L 

klxnf] k~rjifL{o /0fgLlts of]hgf sfof{Gjogsf] d"Nofª\sg ul/Psf] lyof] . d"Nofª\sgaf6 

k|fKt k[i7kf]if0fsf cfwf/df ;fj{hlgs ;]jfsf] Joj:yfkg -lgjf{rg Joj:yfkg_ dfkm{t 

cfof]unfO{ ;Ifd / Joj;flos lgsfosf] ?kdf ;+:yfut÷;'b[9Ls/0f ug{ /0fgLlts of]hgf 

th'{df, sfof{Gjog, cg'udg / d"NofÍgnfO{ lg/Gt/tf lbg'kb{5 eGg] lgisif{ k|fKt ePsf]  

lyof] . /0fgLlts of]hgfn] /fi6« lgdf{0f, nf]stGqsf] ;'b[9Ls/0f, ;+qmd0fsfnLg Joj:yfkg 

tyf lgjf{rg Joj:yfkgdf ;jntf / s'zntf j[l4 ug{ ;xof]u k'¥ofpb} ;+qmd0fsfnLg 

/fhgLlts jftfj/0fn] kfg{] clglZrttfx¿nfO{ Go"gLs/0f ug{ d2t k'¥ofpFb5 eGg] l;sfO{ 

klxnf] k~rjifL{o /0fgLlts of]hgfsf] ;du| sfof{Gjogaf6 k|fKt ePsf] 5 .  

klxnf] k~rjifL{o /0fgLlts of]hgfsf] d"NofÍgaf6 k|fKt ;'emfj÷k[i7kf]if0f / l;sfO{ tyf 

;d;fdlos jftfj/0fLo kl/j]zsf ;an kIf, b'a{n kIf, r'gf}tL / cj;/x?sf] ljZn]if0f u/L 

lj=;=@)&! ;fndf bf];|f] k~rjifL{o /0fgLlts of]hgf, @)&!÷)&@–@)&%÷)&^ / ;f]sf] 

b'O{jifL{o sfo{of]hgf -@)&!÷)&@–@)&@÷)&#_ th'{df ul/Psf] lyof] . sfo{of]hgf th'{dfsf] 

qmddf cfof]un] cfof]u / cGt{ut sfof{nosf kbflwsf/L tyf sd{rf/Lx? Pj+ lgjf{rg ;Da4 

cGo ;/f]sf/jfnf;Fu ;d]t ;3g cGt/lqmof u/L k|fKt ;'emfjx?nfO{ ;d]t cfwf/sf] ¿kdf 
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lnPsf] lyof] . o; ;Gbe{df cfof]un] lj=;=@)&! sflt{s dlxgfdf blIf0f Pl;ofnL lgjf{rg 

Joj:yfkg lgsfox¿sf] ;femf d~r (Forum of the Election Management Bodies of South 

Asia: FEMBoSA) sf] kfFrf} a}7sn] :jLsf/ u/]sf] æ:jtGq / lgikIf lgjf{rgM /fi6«sf] uf}/jÆ 

eGg] gf/fnfO{ klg dgg ul/Psf] lyof] .  

bf];|f] k~rjifL{o/0fgLlts of]hgfsf] b'O{jifL{o sfo{of]hgfsf] sfof{Gjog cjlw cfly{s jif{ 

@)&@÷)&# sf] ciff9 d;fGtdf ;dfKt ePsf]n] o;sf] sfof{Gjogsf] ;dLIff u/L afFsL 

cjlw -@)&#÷)&$–@)&%÷)&^_ sf nflu sfo{of]hgf lgdf{0f ug'{kg]{ cfjZostf ePsf] 5 . 

;fy} k|:t't /0fgLlts of]hgf lj=;= @)&@ c;f]h # ut] g]kfnsf] ;+ljwfg hf/L x'g' eGbf 

cl3 lgdf{0f ePsf] / g]kfnsf] ;+ljwfg 3f]if0ff eP kZrftsf] cj:yfdf o;sf] dWofjlws 

d"NofÍg u/L ;d;fdlos kl/dfh{g ;d]t ug'{kg]{ cfjZostf dx;"; ePsf]n] cfof]usf] lg0f{o 

cg';f/ cfof]usf ;lrj >L uf]kLgfy d}gfnLsf] ;+of]hsTjdf Ps lgb]{zs ;ldlt u7g u/L 

bf];|f] k~rjifL{o /0fgLlts of]hgfsf] dWofjlws d"NofÍg u/L /0fgLlts of]hgfdf kl/dfh{g 

ug]{, b'O{jifL{o sfo{of]hgfsf] ;dLIff ug]{ / afFls cjlwsf] nflu sfo{of]hgf lgdf{0fsf] sfo{ 

cufl8 a9fPsf] lyof] . o;sf nflu ljleGg txx¿df sfo{zfnf / 5nkmn cfof]hgf u/L bf];|f] 

k~rjifL{o /0fgLlts of]hgfsf] dWofjlws d"NofÍg ug'{sf ;fy} k|fKt k[i7kf]if0fsf cfwf/df 

/0fgLlts of]hgfdf kl/dfh{g ul/Psf] 5 . b'O{jifL{o sfo{of]hgfsf] ;dLIff / ;fdlos 

lqmofsnfkx¿nfO{ ;d]t ;dfj]z u/L afFsL cjlw -@)&#÷)&$–@)&%÷)&^_ sf] sfo{of]hgf 

lgdf{0f ul/Psf] 5 . bf];|f] k~rjifL{o /0fgLlts of]hgfsf] klxnf] b'O{jifL{o sfo{of]hgfsf] ;dLIff 

ubf{ sfo{of]hgfsf s"n (! lqmofsnfkx¿ dWo] @! j6f k"0f{ sfof{Gjog ePsf], #* j6f 

cf+lzs sfof{Gjog ePsf] / #@ j6f lqmofsnfk sfof{Gjog x'g g;s]sf] kfOPsf] 5 . 

o; sfo{of]hgf cjlwsf d'Vo pknlAwsf] ¿kdf @ j6f lhNnf lgjf{rg sfof{nosf] sfof{no 

ejg lgdf{0f ;DkGg ePsf], ( j6f lhNnf lgjf{rg sfof{nox?sf] sfof{no ejg lgdf{0fsf] 

sfo{ eO/x]sf], $ j6f lhNnf lgjf{rg sfof{nosf] nflu hUuf k|flKt ePsf], @ jif{ ^ dlxgfsf] 

n}lËs tyf ;dfj]zL sfo{of]hgf lgdf{0f u/L sfof{Gjogdf nluPsf], hgzlQmsf] Ifdtf 

clea[l4 sfo{qmdx?sf] ;~rfng ePsf], cfof]u / ;lrjfnoaLrsf] cfGtl/s ;~rf/ k|0ffnLdf 

;'wf/, of]hgf lgdf{0f ;DaGwL lgb]{lzsfx?sf] lgdf{0f / sfof{Gjog, gofF ;+ljwfg cg';f/ 

lgjf{rg sfg"gdf ;'wf/sf k|of;, dtbftf x'g of]Uo ;a} JolQmsf] kmf]6f];lxtsf] dtbftf 

gfdfjnLdf gfd btf{ ug{ dtbftf gfdfjnL btf{ tyf cBfjlws -lg/Gt/, ljz]if / 3'DtL_ 

sfo{qmd ;+rfng, lgjf{rg lzIff tyf ;"rgf ;DaGwL /]l8of] tyf 6]lnlehg sfo{qmd lgoldt 

k|zf/0f, dtbftf lzIffsf] k|of]hgsf] nflu If]qLo lgjf{rg lzIff tyf ;"rgf s]Gb|sf] :yfkgf 

tyf 3'DtL dtbftf lzIff ;fdu|Lsf] k|of]udf lj:tf/, blnt, dlxnf, hghflt, dw]zL tyf 

cGo ;d'bfosf nlIftju{sf] /fhgLlts k|ltlglwTj a9fpg] sfo{qmdx?sf] ;~rfng, lgjf{rg 

;~rfngdf sfdsf] cj:yf klxNofpg] k|0ffnL (Event Tracking System) sf] k|of]u, hf]lvd 

Joj:ykfgsf k|fjwfgnfO{ ;+:yfut u/L sfo{ljlw lgdf{0f tyf sfof{Gjog nufot lgjf{rgsf] 

;+rfng tyf Joj:yfkgdf cfw'lgsLs/0f / ;'wf/ /x]sf 5g\ . 
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sfo{of]hgfsf sltko sfo{x? lgjf{rg ;~rfng;Fu ;DalGwt ePsf] / o; cjlwdf lgjf{rg 

;~rfng ug'{ gk/]sf]n] sfof{Gjog x'g ;s]gg\ . sltko lqmofsnfkx?sf]  sfof{Gjogdf 

cfGtl/s Pj+ afÅo ;dGjosf] sdL, >f]t ;fwgsf] ;Lldttfn] sfof{Gjogdf c;xhtf, 

sltko lqmofsnfkx? a9L dxTjfsf+IfL x'g', cfof]usf] sfo{ If]q aflx/sf lqmofsnfkx? ;d]t 

;dfj]z x'g', ljleGg zfvfx?sf] sfo{–lhDd]jf/Ldf bf]xf]/f]kgf x'g', sfof{Gjogsf r/0fdf 

k|ltj4tfsf] sdL, sfo{ k|fyldsLs/0f x'Gf g;Sg' h:tf sf/0fx?n] sfo{of]hgfsf] k"0f{ 

sfof{Gjog x'g sl7gfO{ /x]sf]] kfOof] . 

b'O{jifL{o sfo{of]hgfsf] ;dLIffsf] qmddf bf];|f] k~rjifL{o /0fgLlts of]hgfsf] eflifs k'gn]{vg 

ug'{kg]{, g]kfnsf] ;+ljwfg hf/L ePkl5sf] ljlzi6 kl/l:yltnfO{ Åbo+ud u/L of]hgfsf] 

/0fgLlts cfwf/ :tDenfO{ ;fdfGo kl/dfh{g ;lxt ;'wf/ ug'{kg]{, cfof]usf] sfo{If]q aflx/sf 

lqmofsnfkx¿ x6fpg], sltko lg/Gt/ k|s[ltsf sfo{nfO{ tLgjifL{o sfo{of]hgfdf ;dfj]z 

ul/g' kg]{ ;'emfjx¿ k|fKt ePsf lyP . ;fy} ;+j}wflgs k|fjwfg adf]lhd ;DkGg ug'{kg]{ 

lgjf{rgx¿sf] Joj:yfkgsf sfo{x¿nfO{ s]Gb|laGb'df /fvL gofF lqmofsnfk klxrfg u/L 

sfo{of]hgfdf yk ug'{kg]{, /0fgLlts of]hgfdf ;dfj]z x'g] lqmofsnfksf sfo{;Dkfbg 

dfkgsf cfwf/ / sfo{;Dkfbg ;"rssf] klxrfg u/L of]hgfsf] cg'udg tyf d"NofÍgsf 

nflu Bench-mark ;lxt /0fgLlts of]hgfsf lqmofsnfkx¿sf] glthfd"ns vfsfdf 

sfo{of]hgf lgdf{0f u/L sfof{Gjog ul/g' kg]{ h:tf k[i7kf]if0fx¿ ;d]t k|fKt ePsf lyP\ . 

b'O{jifL{o sfo{of]hgf ;dLIffsf] lj:t[t ljj/0f cg';"rL ! df ;dfj]z ul/Psf] 5 . 

k|fKt k[i7kf]if0f ;d]tsf cfwf/df bf];|f] k~rjifL{o /0fgLlts of]hgfsf] kl/dfh{g / tLgjifL{o 

sfo{of]hgf lgdf{0f ubf{ /0fgLlts cfwf/ :tDedf ;fdfGo kl/dfh{g;lxt k'gn]{vg ul/Psf], 

sltko lg/Gt/ k|s[ltsf sfo{nfO{ lg/Gt/tf lbOPsf], s]lx lqmofsnfkx? kl/dfh{g u/L :ki6 

kfl/Psf] / s]xL gofF lqmofsnfkx¿sf] klxrfg u/L yk ul/Psf 5g\ . To:t} lgjf{rg 

Joj:yfkgdf ;"rgf k|ljlwsf] k|of]unfO{ a9fjf lbg'sf] ;fy} cfof]usf] cGt/f{li6«o ;DaGw 

lj:tf/ sfo{nfO{ ;'b[9Ls/0f ug]{ lqmofsnfkx¿;d]t /0fgLlts of]hgfdf ;d]l6Psf] 5 . bf];|f] 

k~rjifL{o /0fgLlts of]hgfsf] kl/dfh{g / tLgjifL{o sfo{of]hgf lgdf{0f Ufbf{ klxrfg ePsf 

cfof]Ufsf ;/f]sf/jfnfx?sf] ljj/0f cg';"rL–@ df ;dfj]z ul/Psf] 5 .  

o;df cfof]usf] bf];|f] k~rjifL{o /0fgLlts of]hgf -kl/dfh{g;lxt_ / ;f]sf] tLgjifL{o 

sfo{of]hgf ;dflji6 5g\ . /0fgLlts lqmofsnfk klxrfg ubf{ s'g} lglb{i6 lqmofsnfksf 

nflu hlt 5f]6f] ;do /flvG5, pQm lqmofsnfksf] sfof{Gjogn] d"t{ ¿k kfpg] ;Defjgf klg 

plQs} a9L /xG5 eGg] dfGotfnfO{ cfTd;ft ul/Psf] 5 . of] /0fgLlts of]hgf kl/dfh{g u/L 

tLgjifL{o sfo{of]hgf lgdf{0f ubf{ /fhgLlts cj:yf Pj+ ;+:yfut kl/j]z / ;do;LdfnfO{ 

b[li6ut u/L ;s];Dd sfof{Gjog of]Uo lqmofsnfkx¿nfO{ ;dfj]z ug]{ k|of; ul/Psf] 5 .  

k|:t't of]hgf cfof]usf] /0fgLlts of]hgf xf] . o;n] d"ntM /0fgLlts ?kdf ;d]6\g'kg]{ ;Dk"0f{ 

lqmofsnfkx? ljz]if u/L /0fgLlts k|s[ltsf / k|fyldstfdf /fVg'kg{] lqmofsnfkx¿ ;d]6]sf] 
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5 . csf{] zAbdf eGg' kbf{ o;n] cfof]usf] ;+:yfut ;'b[9Ls/0f / sfo{;~rfng bIftfsf 

nflu a9L cfjZos 7flgPsf k|fyldstf k|fKt ljifo, nIo / sfo{x¿nfO{ ;d]6]sf] 5 . 

;fdfGotof /0fgLlts of]hgf lgdf{0f ubf{ lgb{]zfTds (Prescriptive) / ;f+s]lts (Indicative) 

b'j} tTjx¿ ljBdfg /x]sf x'G5g\ . lgb{]zfTds of]hgf d'Vo kl/l:ylthGo rnx¿ (Variables) 

nfO{ lgoGq0fdf /flvg] -Go"gtd clglZrttf_ cj:yf jf lqmofsnfksf] If]qdf dfq nfu" ug{ 

;lsG5 . csf{]tkm{ clglZrttf sfod /xg] cj:yf jf lqmofsnfksf If]qdf lgdf{0f x'g] 

of]hgfnfO{ ;f+s]lts of]hgfg} dflgg'k5{ . lgjf{rg ;~rfngsf] xsdf tfTsflns jf 

dWofjlwdf cfGtl/s ljifo -Joj:yfkg÷aGbf]a:tL_ sf ;DaGwdf ;ª\u7gsf] sfo{If]q leq 

sfof{Gjog ul/g] lqmofsnfkx¿sf] nflu lgb{]zgfTds of]hgfg} ;kmn x'G5 . ;fy}, bL3{sfnsf] 

nflu nlIft u/L /fhgLlts, ;fdflhs, cfly{s, k"jf{wf/hGo, ljQLo / cGo cgk]lIft tTjx¿ 

h:tf kl/l:ylthGo rnx¿k|lt a9L g} ;+j]bgzLn x'g] lqmofsnfkx¿sf ;DaGwdf ;f+s]lts 

of]hgfg} pko'Qm x'G5 . k|:t't /0fgLlts of]hgf ubf{ klg lgb]{zfTds / ;f+s]lts b'j} kIfnfO{ 

Wofg lbO{Psf] 5 . 

dfly plNnlvt l;4fGts} cfwf/df o;nfO{ Ps v'nf b:tfj]h dfgL kl/l:ylthGo kl/jt{g / 

cg'dfg ug{ g;lsg] s'/fx¿nfO{ cfTd;ft ug{ ;Sg] dfGotf cg'?k of] /0fgLlts of]hgf 

tof/ kfl/Psf] 5 . o; ;Gbe{df, o; b:tfj]hdf xfn sfof{Gjog eO/x]sf s]xL 

lqmofsnfkx¿ -h:t}M dtbftf gfdfjnL cBfjlws sfo{_ sf ;fy} s'g} vf; cj:yfdf dfq 

sfof{Gjog ug{ ;lsg] -h:t}M lgjf{rgsf] 3f]if0ff ul/Pkl5 dfq dtbftf ;"rgf cleofg ;'¿ 

x'g]_ lqmofsnfkx¿nfO{ ;d]t ;d]l6Psf] 5 . of]hgf sfof{Gjogsf r/0fdf kl/l:ylt cg's"n 

x'g] u/L cfjZostf k/]sf] xb;Dd kl/jt{g ug{ ;lsg] 5 . cGTodf, tLgjifL{o sfo{ of]hgfdf 

-@)&#÷)&$–@)&%÷)&^_ df ;dfj]z ul/Psf lqmofsnfkx¿n] ;do;Ldf / ljifoj:t'sf 

cfwf/df klg ljlzi6tf cfTd;ft u/]sf 5g\ . ;fy} /fhgLlts, ;ª\u7gfTds / ;fdflhs 

jftfj/0fdf cfpg] kl/jt{gn] dfu u/] adf]lhd o; of]hgfdf s]xL yk kl/jt{g tyf 

;fGble{s ;dfof]hg x'g ;S5 .  

cfof]uaf6 :jLs[t 9fFrf adf]lhd g} o; /0fgLlts of]hgfnfO{ ;ª\u7gsf] d"No, b'/b[li6, nIo 

/ dfu{bz{s l;4fGtx¿sf] ;+lIfKt ljj/0f;lxt tof/ kfl/Psf] 5 . To;kl5 cfof]usf] 

;jnkIf, b'j{nkIf, cj;/ / r'gf}tL (Strength, Weakness, Opportunities and Threats:SWOT) 

sf] ljZn]if0faf6 k|fKt lgisif{sf] ;f/f+z /flvPsf] 5 . csf{] v08df cfufdL jif{x¿df ljrf/ 

ug'{kg{] egL klxNofOPsf /0fgLlts ljifox¿ Pj+ nIox¿ /flvPsf] 5 . To;kl5sf 

v08x¿df ljleGg cfwf/:tDe / nIox¿;Fu ;DalGwt /0fgLlts lqmofsnfkx¿sf] rrf{ 

ul/Psf] 5 . b:tfj]hsf] clGtd v08df of]hgf sfof{Gjog ubf{sf avt ul/g] cg'udg / 

d"Nofª\sgsf] cjwf/0ff / sfo{ljlwut dfu{bz{g pNn]v ul/Psf] 5 . 
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cfof]usf] /0fgLlts cfwf/ :tDe 

 

d"No -Core Value_ M :jR5 / :jtGq lgjf{rgsf] dfWodaf6 nf]stGqsf] ;'b[9Ls/0f ug]{  . 

 

b"/b[li6 (Vision)M ;+ljwfg lglb{i6 lgjf{rgx¿nfO{ :jR5 / :jtGq ¿kdf Joj:yfkg ug{sf] 

nflu cfof]unfO{ ;Ifd / Joj;flos lgsfosf] ¿kdf ;+:yfut ug]{ . 

 

cleofg (Mission)M cfof]unfO{ lgjf{rg Joj:yfkgsf] nflu ;Ifd / ;'b[9 lgsfosf] ?kdf 

ljsf; ug]{ . 

 

dfu{bz{s l;4fGtx¿ (Guiding Principles)M 

 

:jfoQtf 

:jfoQtfsf ;+/rgfut / Jofjxfl/s u/L b'O{ kIfx¿ x'G5g\ . ;:yfut ;+/rgfsf] b[li6n] 

lgjf{rg cfof]u ;/sf/sf] sfo{sf/L cËaf6 k[ys Pj+ ;+ljwfg adf]lhdsf] sfof{b]z k|fKt  

:jfoQ  / cw{Goflos ;+j}wflgs lgsfo xf] .  Jojxfl/s b[li6sf]0faf6 o;sf sfdsf/jfxLx¿ 

sfo{sf/L lgsfo, /fhgLlts bn jf bafj ;d"xx¿sf] x:tIf]klagf ;Dkfbg x'g] ePsf]n] 

cfof]u :jtGq / :jfoQ /x]sf] 5 .  

 

lgikIftf 

lgjf{rg Joj:yfkg Ps a[xQ/ ;fj{hlgs ;]jf xf] . o;n] lgjf{rg ;~rfng, Joj:yfkg, 

/]vb]v / lgoGq0f ub{5 . o; k|lqmofdf hgtfsf] cledt :jtGq ¿kdf cleJoQm x'gsf] 

nflu cfjZos kg{] jftfj/0f ljBdfg /x]sf] s'/f lgjf{rg Joj:yfkg ug{] lgsfon] ;'lglZrt 

ub{5 . o;sf] cy{ lgjf{rg u/fpg] lgsfon] lgjf{rgsf] k|lt:kwf{df efu lnPsf k|ltk:wL{ 

/fhgLlts bn, pDd]bjf/, JolQm jf ltgsf ;dy{sx¿sf] kIf jf ljkIf glnO{sg lgikIf 

¿kdf ;dfg Jojxf/ ug'{k5{ eGg] xf] . o; cy{df cfof]un] klg ;a} dtbftf, /fhgLlts bn, 

pDd]bjf/ / cGo ;/f]sf/jfnf kIfx¿nfO{ lgikIf¿kdf ;dfg Jojxf/ ub{5 eGg] s'/f 

;'lglZrt ug'{ kb{5 . 

 

;dfj]lztf 

;dfj]lztfsf b'O{ d'Vo cfofdx¿n] cfof]usf sfo{x¿nfO{ lgb{]lzt ub{5g\ . k|ydtM dlxnf, 

lk5l8Psf If]q, ;LdfGts[t ;d"x, blnt / dw];L ;d'bfo, ckfËtf ePsf JolQmx¿sf ;fy} 

;+ljwfgdf kl/eflift cGo nlIft ;d'x Pj+ ;d'bfox¿sf] lgjf{rgdf ;xeflutf ;'lglZrt  

ug]{ . bf];|f] cfof]usf] ;f+u7lgs :j?k tyf hgzlQm Joj:yfkg ug{] cfGtl/s gLlt ;d]t 

;dfj]lztfsf] l;4fGtaf6 lgb{]lzt x'g'kb{5 . o; cg'?k lgjf{rg Joj:yfkgsf k|To]s r/0f / 

cfof]usf] cfGtl/s Joj:yfkg ;d]t n}lËs tyf ;dfj]zL l;2fGtaf6 lgb]{lzt x'g'kb{5 .  
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kf/blz{tf  

cfof]un] cfkm\gf] ;Dk"0f{ sfo{;Dkfbg ubf{ kf/bzL{ k|lqmof ckgfpg' kb{5 / hgtfsf] gh/df 

;d]t kf/bzL{ ePsf] b]lvg' kb{5 . kf/blz{tfsf] d'Vo ;"rs cf]of]usf lg0f{o / sfo{;Dkfbgsf 

glthfx¿df cfd gful/ssf] kFx'rsf] ;'lglZrtt x'g', cfd ;~rf/sf dfWodx¿ / cGo 

dfWoddfkm{t\ ;j{;fwf/0f;Fu lgoldt ;~rf/ / cGt/lqmofdf /xg' xf] . To;/L ;~rf/ / 

cGt/lqmof ubf{ hgefjgf cg'¿k ;]jfu|fxLd}qL sfo{ljlwx¿sf] cjnDag ug'{kb{5 .  

 

;]jfk|jfx 

nf]stflGqs /fHon] k|bfg ug]{ ;fj{hflgs ;]jfx¿dWo] lgjf{rg ;Da4 ;fj{hlgs ;]jf ;d]t 

kg]{ ePsfn] o;;Fu ;DalGwt ;fj{hlgs ;]jfx?nfO{ u'0f:t/Lo / k|efjsf/L agfpgsf nflu 

cfof]u / cGtu{tsf ;a} txsf ;+/rgfx¿ dfkm{t u'0f:t/Lo ;]jf l56f] / ;xh} pknAw 

u/fpg] Joj:yf x'g'kb{5 . cfof]uåf/f 3f]lift kl/0ffdn] g} hgtfdfem j}wflgstf k|flKt ug]{ / 

o;/L lgjf{lrt JolQmx?n] g} ;+;b Pj+ ;/sf/ dfkm{t\ d'n'ssf] zf;g Joj:yfdf ;xeflutf 

hgfpg] ePsf]n] j}wflgstfsf] cfwf/ ;d]t lgjf{rg dfkm{t\ ;'lglZrt x'g'kb{5 .   

 

Jofj;flos bIftf 

bIf, s'zn, pTk|]l/t, g}lts Pj+ Jofj;flos ¿kdf k|lta4 dfgj ;+;fwgsf] k|flKt / ljsf; 

u/L cfof]un] cfkm\gf] Jofj;flos bIftf ;'lglZrt ug{] ljifo o;df ;d]6\g' kb{5 .  

lhDd]jf/L / hjfkmb]lxtf 

lhDd]jf/ / hjfkmb]xL ag]/ cfof]un] cfkm\gf] st{Jox¿ dfq k"/f ub{}g clkt' ;Da4 ;+:yfx¿ 

;dIf ;Dkflbt sfdsf] k|ltj]bg ;fj{hflgs ub{5 / sfo{ljlwut ¿kdf pTs[i6tf xfl;n 

ub{5 . k|rlnt sfg"gsf ;fy} cfof]usf kbflwsf/L / sd{rf/Lx¿n] cfrf/ ;+lxtfsf] kfngf 

dfkm{t lhDd]jf/L / hjfkmb]lxtf ;'lglZrt ul/g' kb{5 . 

 

;xeflutfd"ns k4lt 

lgjf{rg Joj:yfkg Ps ;xeflutfd"ns sfo{ xf] . /fhg}lts bn, gful/s ;dfh, cfd 

dtbftf nufot cGo ;/f]sf/jfnfx¿sf] ;xsfo{af6 dfq} lgjf{rgsf] :jLsfo{tf / 

ljZj;gLotf ;'lglZrt x'g ;Sb5 . t;y{ cfof]un] ;a} ;/f]sf/jfnfx¿sf] pTs[i6 ;xeflutf 

/ ;dGjo sfod ub}{ lgjf{rgsf] dfWodaf6 nf]stGqsf] ;+:yfut ljsf;df of]ubfg k'¥ofpg] 

k|of; ug'{kb{5 . lgjf{rg ;DaGwL sfg"g Pj+ gLlt lgdf{0f / lgjf{rg ;~rfngsf] sfo{nfO{ 

k|efjsf/L agfpg] sfddf cfof]usf cltl/Qm ljleGg ;fj{hlgs ;+:yf / cGo jfx\o 

;/f]sf/fjfnfx¿ ;d]t ;+nUg x'G5g\ . pbfx/0fsf] nflu /fhgLlts bnx¿, ;/sf/, ;+;b, 

Gofokflnsf, ;'/Iff lgsfo, u}/;/sf/L ;+:yf tyf lghL Jofj;flos kmd{;lxtsf cGo jfx\o 

;/f]sf/jfnfx¿ ;d]t o; k|lqmofdf ;xefuL x'G5g\ . cfof]un] lgjf{rg Joj:yfkgdf ;+nUg 

;a} kIfx¿ lgjf{rgsf] ;fj{hlgs ;]jfnfO{ jf:tljs nf]stflGqs sfo{sf ¿kdf ;kmntfk"j{s 

;DkGg ug{] clek|fon] ;fem]bf/sf] ¿kdf ;xeflutfd"ns k4ltaf6 sfo{ ug{ pT;'s x'G5g\ 

eGg] s'/f ;'lglZrt ug{ ug'{ kb{5  .  
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ljZj;gLotf  

cfof]un] cfkm\gf] k|lta4tf / Jofj;flostfsf] dfWodaf6 Ps ljZjf; k|fKt ;+:yfsf] ¿kdf 

g]kfnL hgtf Pj cGt/f{li6«o ;d'bfoaf6 dfGotf k|fKt ug{]5 .  

 

nfut k|efjsfl/tf 

nfut k|efjsfl/tf eGgfn] nfut / nfeaLrsf] cg'kft a'lemG5 . nfut k|efjsfl/tf c;n 

Joj:yfkgsf] k|d'v l;4fGt ePsf]n] s'g} klg ;ª\u7g / ;fj{hlgs ;]jf k|bfosn] o:tf] 

l;4fGt ckgfpg' kb{5 . cGo ;fj{hlgs ;]jf -zflGt;'/Iff Joj:yf jf lzIff_ h:t} 

lgjf{rgnfO{ klg ;s];Dd nfut k|efjL ¿kdf ;~rfng ug'{ kb{5 . of]hgfa4, Jofjxfl/s, 

oyfy{k/s / kf/bzL{ ?kdf lg0f{o ubf{ / To:tf] sfo{z}nL ckgfpFbf nfut k|efjsfl/tf 

xfl;n ug{ d2t k'Ub5 . o; cy{df, s'g} klg gLlt kl/jt{g ug'{k"j{ / tf]lsPsf] s'g}  

lqmofsnfk yfngL ug'{k"j{ cfof]un] nfut k|efjsfl/tfnfO{ Wofg lbg]5 .  

 

k"j{ lqmofzLntf / gjk|jt{g 

;+:yfut ljsf;, ;ª\u7g ;+/rgf / ;]jf k|jfxsf ;DaGwdf cfof]un] k"j{ lqmofzLntf / gj 

k|jt{gdf hf]8 lbO/xg] 5 . o;af6 cfof]un] kl/jt{gnfO{ cfTd;ft ug{ ;Sg] Ifdtf xfFl;n 

ug]{5 . 
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;ankIf, b'a{nkIf, cj;/ / r'gf}tLx¿sf] ljZn]if0f 

(Strengths, Weaknesses, Opportunities and Threats- SWOT Analysis) 

klxnf] k~rjifL{o /0fgLlts of]hgfsf] ;dLIff tyf bf];|f] k~rjifL{o /0fgLlts of]hgfsf] 

lgdf{0f ug]{ l;nl;nfdf cfof]un] kfFr lbg] of]hgf th{'df ;DaGwL sfof{zfnf cfof]hgf u/]sf] 

lyof] . pQm sfo{zfnfdf ;d'xut ?kdf ;+u7gsf] ;an Pj+ b'a{n kIf tyf cj;/ Pj+ 

r'gf}tLsf] ljZn]if0f ul/Psf] lyof] . o;sf cnfjf cfof]usf ljleGg lqmofsnfkx¿df cfwfl/t 

kfFrj6f /0fgLlts :tDex¿M ;+:yfut ljsf;, ;ª\u7g / Ifdtf ljsf;Ù dtbftf btf{ / 

lgjf{rg k|ljlw, lgjf{rg lzIff / ;ª\u7gfTds kx'Fr Pj+ ;fdu|L Joj:yfkg / lgjf{rg 

;~rfngdf s]lGb|t eO{ 5nkmn ul/Psf] lyof] . /0fgLlts of]hgfsf] dWofjlw d"NofÍg ubf{ 

eg] ;+:yfut ljsf;, ;ª\u7g / Ifdtf ljsf;nfO{ Pp6} /0fgLlts :tDedf ;dfj]z u/L 

rf/j6f /0fgLlts :tDedf cfwfl/t eO{ 5nkmn ul/Psf] lyof] . ;+u7gsf] ;ankIf, b'j{nkIf, 

cj;/ / r'gf}ltx¿sf] jf/]df ul/Psf] ljZn]if0fsf] ;f/f+z b]xfo adf]lhd k|:t't ul/Psf] 5 . 

;fy} lqmofsnfksf :tDe cg';f/sf] ljZn]if0f cg';"rL # df lbOPsf] 5 .  

 

;ankIf 

 nf]stGqsf cfwf/e"t d"No dfGot k|ltsf] ;Ddfg a9\b} uPsf], 

 ;+j}wflgs ¿kdf @)@# ;fndf :yfkgf ePkl5 km/s km/s kl/l:yltdf ljleGg 

lsl;dsf lgjf{rgx¿ Joj:yfkg u/]sf] sf/0f cfof]u;Fu nfdf] ;+:yfut cg'ej /x]sf], 

 o;sf sfd, st{Jo / clwsf/x¿ ;+ljwfgdf g} lglb{i6 ul/Psf], 

 cfof]u :jtGq ;+j}wflgs lgsfosf] ¿kdf /x]sf],  

 lgjf{rg Joj:yfkgdf cfof]un] v]n]sf] lgikIf / Joj;flos e"ldsfsf] sf/0f /fli6«o 

Pj+ cGt/f{li6«o txdf ljZj;gLotf cfh{g ug{ ;kmn ePsf], 

 sfo{;~rfngsf] nflu s]Gb|Lo txdf cfof]u, ;lrjfno / k|fb]lzs÷:yfgLo txdf 

If]qLo÷lhNnf lgjf{rg sfof{nox? dfkm{t\ d'n'se/ cfof]usf] pkl:ylt /x]sf] sf/0f 

lgjf{rg;DaGwL sfo{ b]zJofkL ¿kdf ;~rfng ug{ ;Sg] ;+:yfut Ifdtf /x]sf],  

 cfof]udf cg'ej k|fKt / Jofj;flos ¿kdf ;Ifd dfgj ;+;fwg a9\b} uPsf] sf/0f 

cfof]u cGt/f{li6«o dfkb08 adf]lhd lgjf{rg ;~rfng / Joj:yfkgsf] nflu of]hgf 

th'{df, sfof{Gjog / cgu'dg tyf d"Nof+sg ug]{ Ifdtf xfFl;n x'Fb} uPsf], 

 lgjf{rg Joj:yfkgsf nflu ;"rgf k|ljlwsf] k|of]u a9fpFb} n}hfg ;Sg] Ifdtf ljsf; 

eO/x]sf], 

 cfof]usf] cfGtl/s ;+u7gfTds Joj:yfkg Pj+ lgjf{rg Joj:yfkgsf ;a} 

k|lqmof÷r/0fx¿df n}lËstf / ;dfj]zLs/0fnfO{ hf]8 lbOPsf], 

 g]kfn ;/sf/ nufot cGt/f{li6«o ljsf; ;fem]bf/ ;+:yf Pj+ cGo ;xof]uL 

;+:yfx¿af6 lgjf{rg Joj:yfkgsf nflu k|efjsf/L ;dGjo / ;xof]u /x]sf] . 
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b'a{nkIf 

 /0fgLlts of]hgfsf lqmofsnfk Pj+ jflif{s sfo{qmd th'{df / sfof{GjogaLr tfbDotf 

sfod x'g g;s]sf], 

 cfof]u dftxtsf w]/} lhNnfx¿df cfˆg} 3/hUuf÷sfof{no ejg gx'Fbf lgjf{rg 

Joj:yfkgsf lqmofsnfkx¿ ;+rfngdf sl7gfO{ dxz'; x'g] u/]sf], 

 ;'¿df to ul/Psf lqmofsnfk ;DkGg ug{ g;lsg] cj:yfdf j}slNks sfo{qmdsf] 

cefj ePsf], 

 k|efjsf/L clen]v Joj:yfkg gx'Fbf ;+:yfut :d/0f sdhf]/ /x]sf], 

 lgjf{rgsf] sfo{df ;+nUg ljlzi6 1fg, ;Lk, cg'ej / Ifdtf ePsf sd{rf/Lx¿nfO{ 

;+:yfleq clek|]l/t u/L l6sfO{ /fVg] Joj:yf x'g g;s]sf], 

 cfof]unfO{ ljQLo :jfoQtf gePsf sf/0f ;–;fgf sfo{qmdx¿ ug{sf nflu klg 

ljsf; ;fem]bf/ dfly lge{/ x'g' k/]sf], 

 dtbftf gfdfjnLdf btf{ x'g g;s]sf dtbftfx¿sf] dtbftf gfdfjnL btf{ / 

dtflwsf/sf] Joj:yfkg ug{ g;lsPsf],  

 b08 / k'/:sf/ k|0ffnL sfof{Gjog ug{ :ki6 tyf kf/bzL{ sfo{ljlwsf] cefjsf ;fy} 

sd{rf/Lx¿nfO{ u}/df}lb|s k|f]T;fxg lbg g;lsPsf], 

 ;~rf/ dfWodsf] k|efjsf/L ;+nUgtfsf af/]df :ki6 of]hgfsf] sdL /x]sf],  

 cg'udg Pj+ d"Nofª\sg ;"rsdf cfwfl/t gePsf], 

 sfo{ ;Dkfbg dfkg ug]{ :ki6 cfwf/ gePsf] x'Fbf sfo{ ;Dkfbg dfkg ug]{ j:t'ut / 

j}1flgs cfwf/ gePsf] x'Fbf sfo{ ;Dkfbg d'NofÍg k|0ffnL k|efjsf/L gePsf],  

 lgjf{rg Joj:yfkgdf ICT sf] k|of]u kof{Kt dfqfdf ug{ g;lsPsf], 

 nf]stGq / lgjf{rgsf ;DaGwdf kof{Kt cWoog cg';Gwfg gePsf] . 

 

cj;/x¿  

 lgjf{rgsf] dxTj / d"Nosf] af/]df hgrf;f] / ;/f]sf/ a9\b} uPsf], h;sf] k|df0fsf] 

?kdf csf]{] ;+ljwfg;ef ;b:o lgjf{rgdf cToflws dtbftf ;xeflutf /x]sf], 

 lgjf{rgk|lt /fhgLlts bnx¿ k|lta4 /x]sf], 

 ;+ljwfg cg'¿k cfof]usf] k'g{;+/rgf u/L sdL sdhf]/Lx¿ ;'wf/ ug{] cj:yf ljBdfg 

/x]sf], 

 xfn;Ddsf lgjf{rg Joj:yfkgaf6 /fhgLlts bn, cfd dtbftf / cGo 

;/f]sf/jfnfx¿aLr cfof]uk|lt ljZj;gLotf a9]sf], 

 lgjf{rg Joj:yfkgsf ;a} r/0fx¿df ;"rgf k|ljlwsf] k|of]u a9fpg /fli6«o Pj+ 

cGt/f{li6«o ;|f]t k|fKt ug{ ;lsg] cj:yf /x]sf], 
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 cfof]un] ;+sng u/]sf] afof]d]l6«s ;lxtsf] dtbftf gfdfjnLdf ;dfj]z dtbftf 

ljj/0fnfO{ ax'p2]ZoLo k|of]u ug{ ;lsg] cj:yf /x]sf], 

 ljB'tLo dtbfg pks/0fsf] k|of]u a9fO{ ab/ dt z'Go x'g], dtu0fgfsf] u'0f:t/ / 

z'4tf a9\g] tyf dtk]l6sfdf x'g] lgjf{rg;DaGwL sl7gfO{x? Go"g x'g] ;Defjgf 

/x]sf], 

 tflnd, cWoog e|d0f tyf cjnf]sgsf] cj;/af6 sd{rf/Lx¿sf] Ifdtf ljsf; x'g] 

cj:yf ljBdfg /x]sf] , 

 blIf0f Pl;ofnL lgjf{rg Joj:yfkg lgsfox¿sf] d~r -km]Daf];f_ / cGo Pl;ofnL 

lgjf{rg Joj:yfkg lgsfox?;Fusf] ;xsfo{af6 cfof]usf] Jofj;flostfdf j[l4 x'g] 

cj:yf /x]sf] .  

 

r'gf}tLx¿  

 ;+j}wflgs Joj:yf adf]lhd ;DkGg ug'{kg]{ cfjlws lgjf{rgsf] ;do tflnsf lgwf{/0f 

u/L ;dod} lgjf{rg ;~rfng ug]{ jftfj/0f l;h{gf ug'{, 

 /fhgLlts bnx¿sf] lgjf{rgk|ltsf] k|lta4tf / cfof]u;Fusf] ;xof]u, ;dGjo / 

;xsfo{ a9fpg',  

 ;+j}wflgs Joj:yf cg'¿k cfof]usf] k'g{;+/rgf ug'{, 

 cfof]un] cfkm\gf] sfo{;Dkfbgsf] nflu cfjZos kg]{ ;fdu|L, dfgj ;+;fwg, ljQLo 

>f]tsf] nflu ;/sf/dfly lge{/ x'g'kg{] cj:yfsf] cGTo ug'{, 

 bftfx?sf] ;xof]udflysf] a9\bf] k/lge{/tf sd ug'{, 

 cfof]usf] ;+:yfut :d/0fdf k|efj kg]{ u/L sd{rf/L ;+oGqdf x'g] l56f]l56f] 

kl/jt{gnfO{ /f]sL sd{rf/Lsf] :yfloTj ;'lrlZrt ug'{, 

 sd{rf/Lx¿nfO{ ICT sf] k|of]udf ;Ifd agfpg pgLx¿sf] Ifdtf ljsf; ug'{, 

 lgjf{rg;DaGwL sfo{df d'n'ssf] ef}uf]lns, ;fdflhs, hftLo, ;f+:s[lts tyf wfld{s 

ljljwtfsf] ;sf/fTds Joj:yfkg ug'{,  

 dtbftf gfdfjnLdf btf{ x'g g;s]sf dtbftfx¿sf] dtbftf btf{sf nflu ug'{kg]{ 

sfg"gL / gLltut Joj:yfsf] nflu k|of; ug'{, 

 cfof]usf ljB'tLo ;"rgfx?sf] ;'/Iff / ;+/If0f ug'{,  

 lgjf{rg lzIffnfO{ nlIft ju{ / ;d"x;Dd ;3g ¿kdf ;~rfng ug'{ .  
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/0fgLlts ;jfn tyf nIox¿sf] klxrfg 

/0fgLlts ;jfnx¿ 

/0fgLlts ;jfnx¿nfO{ rf/j6f /0fgLlts :tDex¿df ;d"xs[t u/L k|To]s /0fgLlts :tDe 

cGtu{t lqmofsnfkx?sf] klxrfg ul/Psf] 5 . ;f]xL cg';f/ cfof]usf lqmofsnfknfO{ 

sfo{qmddf 9fnL sfof{Gjog ug]{ ;f]r agfOPsf] 5 . tbg';f/ k|To]s :tDe cGtu{t b]xfosf 

ljifo If]qx¿ klxrfg ul/Psf 5g\ M 

:tDe ! M cfof]usf] ;+:yfut ;'b[9Ls/0f / Ifdtf ljsf; 

 

s_ cfof]usf] ;+:yfut ;'b[9Ls/0f 

 cfof]usf] ;f+u7lgs k'g;{+/rgf ug]{, 

 cfof]usf] ;+j}wflgs÷sfg"gL clwsf/sf] k|of]u, bfloTjsf] kfngf / hjfkmb]lxtf axg ug]{, 

 cfof]u, ;lrjfno tyf dftxtsf sfof{nox?aLr k|efjsf/L ;dGjo ug]{ . 

 

v_ /0fgLlts of]hgf th'{df, sfof{Gjog, cg'udg / d"Nofª\sg 

 of]hgf th'{dfnfO{ ;+u7gfTds ;+:s[lt / cEof;sf] ?kdf ljsf; ug{], 

 jflif{s sfo{of]hgf / sfo{tflnsf tof/ ug]{ . 

 

u_ lgjf{rg;DaGwL sfg"gL k|f?k 

 lgjf{rg;DaGwL sfg"gx?nfO{  Jojl:yt ug]{, 

 /fhgLlts bn Joj:yfkg;DaGwL sfg"g lgdf{0f ug]{, 

 lgjf{rg;DaGwL ljifodf ph'/L, ;'g'jfO / ljjfb lg?k0f k|lqmof / ;+oGqnfO{ ;/nLs/0f 

ug{]. 

 

3_ cfof]usf lqmofsnfkx?nfO{ :jrflnt (Automation) k|0ffnLdf cfwfl/t agfpg] 

 cfof]usf] b}lgs sfo{ ;+rfngnfO{ sd sfuh k|of]u ug]{ k|0ffnLdf n}hfg sfo{;/nLs/0f / 

:jrflnt agfpg], 

 ;"rgf k|ljlwsf] k|of]unfO{ a9fpFb} cfof]unfO{ ICT d}qL agfpg] .  

 

ª_ lgjf{rg Joj:yfkgdf j}b]lzs ;xfotf kl/rfngnfO{ k|efjsf/L agfpg] 

 j}b]lzs ;xfotf k|fKt ubf{ ljsf; ;xfotf gLlt, @)&! adf]lhd ug]{, 

 cGo b]zsf lgjf{rg Joj:yfkg lgsfox¿;Fusf] ;DaGw / ;dGjo lj:tf/ ug]{, 

 lgjf{rg Joj:yfkg;Fu ;DalGwt If]qLo tyf cGt/f{li6«o ;+3 ;+:yf;Fusf] cfj4tf lj:tf/ 

ug{ k|oTg ug]{, 

 lgjf{rg cfof]usf] cfjZostf cg';f/ sfo{qmd ;+rfngsf] nflu ;xsfo{ ug]{ . 
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r_ k"jf{wf/ ljsf; 

 dftxt lgsfosf nflu hUuf k|flKt ug]{, 

 dftxtsf sfof{nox?sf] ejg lgdf{0f tyf dd{t ;+ef/ ug]{, 

 ;"rgf tyf ;~rf/ k|ljlw -ICT_ ;DaGwL k"jf{wf/ ljsf; ug]{ . 

 

5_ dfgj ;|f]t ljsf; 

 sd{rf/Lx¿nfO{ tflnd / cWoog÷cjnf]sgsf] cj;/ l;h{gf ug]{, 

 df}lb|s tyf u}/df}lb|s k|f]T;fxg lbg], 

 j[lQ ljsf;sf cj;/ pknAw u/fpg], 

 ;fdflhs ;'/Iffsf If]qdf k|f]T;fxg . 

 

h_ ;~rf/ dfWod / ;~rf/ 

 k|]; sfo{ljlw lgdf{0f, 

 cfw'lgs k|ljlwdf cfwfl/t ldl8of ;]G6/, 

 lgjf{rgsf] ;Gbe{df ;~rf/ dfWodsf] cg'udg -Media Monitoring_ .  

 

em_ n}lËs d"nk|jfxLs/0f 

 lgjf{rgsf ;a} k|s[ofx¿df n}lËs ;xeflutf j[l4 ug]{, 

 lgjf{rg Joj:yfkgsf ;a} r/0fdf ;dfj]zL l;2fGtsf] cjnDag ug]{ . 

:tDe @ M dtbftf btf{ / lgjf{rg k|ljlw 

 

s_ dtbftf btf{  

 dtbftf btf{ lg/Gt/ ¿kdf ug{], 

 dtbftf gfdfjnLnfO{ lgoldt ¿kdf cBfjlws ug{]  -gofF dtbftf btf{ tyf cBfjlws_, 

 nlIft ;d"xdf cfwfl/t dtbftf btf{ -o'jf, u|fdL0f a:tL, dlxnf blnt / ;LdfGts[t 

;d'bfo_ ug]{, 

 dtbftf btf{ sfo{nfO{ ljs]Gb|Ls/0f ug{], 

 dtbftf btf{df x'g] ljjfb lg¿k0f k|lqmofnfO{ ;/n / ;xh agfpg],  

 dtbftf btf{ ljj/0f kmf/fd Joj:yfkgsf] nflu pko'Qm sfo{ljlw agfpg], 

 dtbftf gfdfjnLdf /x]sf bf]xf]/f]kgf x6fpg], 

 dtbftfsf] uf]kgLotfsf] ;+/If0f ug{], 

 d'n's aflx/ /x]sf dtbftfsf] btf{ tyf dtbfg Joj:yf ;DaGwdf cfjZos sfo{ ug]{, 

 dtbftf klxrfgsf nflu dtbftf kl/rokq tof/ kfg{], 
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 dtbftf gfdfjnL ;+sng / Joj:yfkgdf k|ljlwsf] k|of]u a9fpg], 

 8f6f ;]G6/sf] :yfkgf / ;~rfng ug]{ . 

 

v_ /fhgLlts bn btf{ tyf Joj:yfkg 

 /fhgLlts bn btf{sf nflu ;dy{s dtbftfsf] x:tfIf/sf] klxrfgnfO{ j}1flgs agfpg], 

 /fhgLlts bn btf{ k|lqmofnfO{ ;/n, ;xh / k|ljlwd}qL agfpg]  

 /fhgLlts bnsf] Joj:yfkgnfO{ yk k|efjsf/L agfpg] . 

 

:tDe # M lgjf{rg lzIff / ;+u7gfTds kx'Fr (Outreach) 

 

s_ dtbftf lzIff / ;"rgf 

 dtbftf lzIff ;+rfngsf] sfo{ljlw, sfo{z}nL, k|lqmof tyf ck]lIft kl/0ffd lglZrt ug]{, 

 dfWolds txdf ;fdflhs lzIff cWofkg ug]{ ;a} lzIfsx¿nfO{ lgjf{rg lzIff / ;"rgf 

;DaGwL tflnd lbg], 

 Mobile EEIC dfkm{t dtbftf lzIffnfO{ ;d'bfo tx;Dd lj:tf/ ug]{, 

 pko'Qm k|lzIf0f ;fdu|L / k|ljlwsf] k|of]u ug]{, 

 o'jf, dlxnf nufot ;LdfGts[t dtbftf / ckf+utf ePsf JolQm s]lGb|t dtbftf lzIff 

sfo{qmd ;+rfng ug]{{ . 

 

v_ lgjf{rg lzIff tyf ;"rgf s]Gb|sf] ;anLs/0f / lj:tf/ 

 ;"rgf s]Gb|nfO{ k|fb]lzs÷ If]qLo tx;Dd lj:tf/ ug]{, 

 lgjf{rg lzIff tyf ;"rgf s]Gb|sf] :t/f]Gglt ug]{, 

 lgjf{rg lzIff tyf ;"rgf s]Gb| SAIDES blIf0f Pl;ofnL If]qdf nf]stGq / lgjf{rgsf 

ljifodf cWoog cg';Gwfg ug]{ ;+:yfsf ?kdf ljsf; ug{ kxn ug]{ .  

 

u_ dtbftf lzIff / ;"rgfdf n}lËs tyf ;dfj]lztfsf] d"nk|jfxLs/0f  

3_ ckfËtf ePsf JolQmnfO{ dtbfgdf ;xof]u  

ª _ ;/f]sf/jfnfx¿;Fusf] ;dGjo / ;xsfo{ 

 

:tDe $ M lgjf{rg Joj:yfkg  

s_ lgjf{rg ;fdu|L Joj:yfkg 

v_ lgjf{rg sfo{;~rfng of]hgf 

u_ lgjf{rg ;'/Iff / hf]lvd Joj:yfkg 

3_ dtbfg:yn÷dtbfgs]Gb|x¿sf] :t/f]Gglt 

ª_ j}slNks dtbfg Joj:yf  
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r_ lgjf{rg ;~rfng;Fu ;DalGwt cGo ;+:yfx¿;Fusf] ;dGjo . 

/0fgLlts nIox¿  

dfly plNnlvt rf/j6f /0fgLlts :tDe cGtUf{t !* j6f /0fgLlts nIox¿ klxrfg ul/Psf 

5g\ . klxrfg ul/Psf /0fgLlts nIox¿ b]xfo adf]lhd /x]sf 5g\ M 

 

:tDe ! M ;+:yfut tyf Ifdtf ljsf; 

nIo ! M cfof]usf] ;+:yfut Ifdtf ;'b[9 ug{], 

nIo@ M of]hgf k|lqmofnfO{ ;'b[9 t'Nofpg], 

nIo# M ;+ljwfg cg's'n x'g] u/L lgjf{rg ;DaGwL sfg"gdf ;'wf/ ug{], 

nIo $M lgjf{rg Joj:yfkgdf cGt/fli6«o ;+3 ;+:yf;Fusf] cfj2tf / j}b]lzs ;xfotf 

kl/rfng, 

nIo % M cfof]u cGt{utsf sfof{nox¿sf] ef}lts k"jf{wf/ ;'wf/ ug{], 

nIo ^ M dfgj ;+;fwgsf] Ifdtf clej[l4 ug{], 

nIo & M ;~rf/ dfWod;Fusf] ;xsfo{ ;'b[9 ug{] . 

 

:tDe @ M btf{ / lgjf{rgdf k|ljlw 

nIo * M ;a} of]Uo dtbftfx¿sf] gfd btf{ lg/Gt/ ?kdf x'g] ljifo ;'lglZrt ug{], 

nIo ( M /fhgLlts bnsf] btf{ sfo{nfO{ k|efjsf/L / Jojl:yt ug{],  

nIo !)M ;"rgf k|ljlwsf] k|of]u u/L lgjf{rg Joj:yfkg ;'b[9 ug{] . 

 

:tDe # M lgjf{rg lzIff / ;ª\u7gfTds kx'Fr 

nIo !! M dtbftf lzIffdf lj:tf/ ug]{, 

nIo !@ M lgjf{rg lzIff tyf ;"rgf s]Gb|nfO{ qmdzM lj:tf/ ug]{, 

nIo !# M nf]stGq / lgjf{rgsf nflu blIf0f PlzofnL cWoog s]Gb| :yfkgf ug]{, 

nIo  !$ M lgjf{rg Joj:yfkgsf ;a} txdf n}lËstf tyf ;dfj]lztf ;'lglZrttf ug{], 

nIo  !%M lgjf{rg;Fu ;DalGwt ;/f]sf/jfnfx¿ d'Vo u/L /fhgLlts bn tyf 

pDd]b\jf/;Fusf] ;dGjo / ;fem]bf/LnfO{ ;'b[9 ug{]  . 

 

:tDe $ M lgjf{rg Joj:yfkg 

nIo !^ M  dtbftfd}qL lgjf{rg ;~rfng ug{], 

nIo !& M  ;fdu|L Joj:yfkg yk k|efjsf/L ¿kdf ug{], 

nIo !* M  lgjf{rgdf tYofÍ, e"–;"rgf tyf hf]lvd ljZn]if0fsf] Joj:yfkg ug]{ .  
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bf];|f] k~rjifL{o /0fgLlts of]hgf @)&!÷)&@ – @)&%÷)&^ 

d'Vo lqmofsnfkx¿ 

kfFr j6f /0fgLlts :tDe, !& j6f /0fgLlts nIox¿/ (! j6f lqmofsnfkx¿ ;lxt bf];|f] 

k~rjifL{o /0fgLlts of]hgf, @)&!÷)&@ – @)&%÷)&^ / ;f]sf] b'O{jifL{o sfo{of]hgf        

-@)&!÷)&@ – @)&@÷)&#_ ;d]t th'{df u/L sfof{Gjog ul/Psf] lyof] . b'O{jifL{o 

sfo{of]hgfsf] sfo{Gjog cjlw @)&# c;f/ d;fGtdf ;dfKt ePsf] 5 . tt\ kZrft 

sfo{Gjog ul/Psf] b'O{jifL{o sfo{of]hgfsf] ;dLIff ug'{sf ;fy} bf];|f] k~rjifL{o /0fgLlts 

of]hgfsf] dWofjlws d'NofÍg ;d]t ;DkGg ul/Psf] 5 . dWofjlws ;dLIff kZrft pQm 

/0fgLlts of]hgfsf] b'/b[li6 (Vision) / cleofg (Mission) ;lxt /0fgLlts :tDe / 

/0fgLlts nIox¿df ;d]t s]xL kl/dfh{g u/L /0fgLlts of]hgfsf] afFsL cjlwsf nflu 

tLgjifL{o sfo{of]hgf -@)&#÷)&$ – @)&%÷)&^_ ;d]t th'{df ul/Psf] 5 . o; cg';f/ 

/0fgLlts of]hgfsf $ j6f /0fgLlts :tDe, !* j6f /0fgLlts nIo / !@^ j6f 

lqmofsnfkx¿ ;dfj]z u/L /0fgLlts of]hgfdf kl/dfh{g ul/Psf] 5 . /0fgLlts of]hgf 

kl/dfh{g ubf{ /0fgLlts of]hgfsf] dWofjlws d"NofÍg / b'O{jifL{o sfo{of]hgfsf] ;dLIffaf6 

k|fKt k[i6kf]if0f, @)&@ c;f]h # ut] g]kfnsf] ;+ljwfg hf/L ePkl5sf] ljlzi6 kl/l:ylt, 

;du| jftfj/0fLo kIf, /fhgLlts jftfj/0f / lgjf{rg Joj:yfkgsf nflu cfjZos kg]{ 

k|fljlws kIfx¿df ;d]t kof{Kt 5nkmn ul/Psf] 5 . 

 

o; v08df kl/dflh{t bf];|f] k~rjifL{o /0fgLlts of]hgfsf /0fgLlts nIox¿sf cfwf/df 

klxrfg ul/Psf lqmofsnfkx¿sf] jf/]df rrf{ ul/Psf] 5 . klxnf] efudf klxrfg ul/Psf 

lqmofsnfkx¿ sfof{Gjog ubf{ cfOkg{ ;Sg] hf]lvdsf tTjx¿ pNn]v ul/Psf] 5 . To;kl5 

tflnsf g+=! df /0fgLlts :tDe / /0fgLlts nIo cg';f/sf lqmofsnfkx¿nfO{ sfo{ ;Dkfbg 

dfkg ug]{ ;"rsx¿ / sfo{ ;Dkfbg dfkg ug]{ cfwf/x¿ ;lxt k|:t't ul/Psf] 5 . 

lqmofsnfkx¿;Fu} k|:t't ul/Psf sfo{ ;Dkfbg dfkg ug]{ ;"rsx¿ / sfo{ ;Dkfbg dfkgsf 

cfwf/x¿n] lqmofsnfkx¿sf] sfof{Gjog kZrft cg'udg / d"NofÍgsf nflu cfwf/ pknAw 

u/fpg] ljZjf; ul/Psf] 5 . 

 

hf]lvdsf sf/s tTjx¿sf] klxrfgM 

of] /0fgLlts of]hgf sfo{Gjog ug]{ l;nl;nfdf cfpg ;Sg] ;DefJo hf]lvdsf sf/s 

tTjx¿ ;d]t klxrfg ul/Psf] 5 . klxrfg ul/Psf hf]lvdx¿nfO{ b]xfo cg';f/ /x]sf 5g\ . 

!= ;Dks{ / ;dGjo ug]{ jfÅo lgsfox¿sf] ck]lIft ;xof]usf] sdL x'g ;Sg], 

@= cfof]u afx]ssf ;/f]sf/jfnf lgsfox¿sf] tbf¿stf sdL cfpg ;Sg], 

#+= of] /0fgLlts of]hgf sfo{Gjog ug{ bIf hgzlQmsf] sdL x'g ;Sg], 

$= of]hgf sfof{Gjogsf nflu cfjZos kg]{ k|ljlwsf] pkof]udf sl7gfO{ cfpg ;Sg], 

%= cfof]usf] k|fyldstf cg'¿ksf lqmofsnfkdf ljsf; ;fem]bf/ ;+:yfsf] ck]lIft ;xof]udf 

sdL x'g ;Sg] . 
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tflnsf g+= !  

bf];|f] k~rjifL{o /0fgLlts of]hgf, @)&!÷)&@ – @)&%÷)&^ 

/0fgLlts :tDe / /0fgLlts nIo cGtu{t klxrfg ul/Psf lqmofsnfkx¿ -dfkgof]Uo ;"rs / sfo{;Dkfbg dfkgsf] cfwf/;lxt_ 

nIo / 

lqmofsnfk 

;+Vof 

lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

:tDe !M lgjf{rg cfof]usf] ;+:yfut Ifdtf ljsf;  

nIo !M lgjf{rg cfof]usf] ;+:yfut Ifdtf ;'b[9 ug{]    

! cfof]usf] ;+:yfut Ifdtf clej[l4 ug]{  

 Ifdtf ljsf;sf nflu klxrfg ePsf 

ljifox¿sf] ljj/0f 

 tflnd k|fKt sd{rf/Lx¿sf] ;+Vof / 

:yfloTj  

 ;+:yfut Ifdtf clea[l4sf nflu 

;~rflnt sfo{qmdx¿sf] ;+Vof 

 cfof]usf] jflif{s k|ltj]bgx¿, 

 ;+:yfut Ifdtf ljsf;sf nflu cfjZostf klxrfg ug{ sfo{bn 

u7g u/L k|fKt k|ltj]bg, 

 Ifdtf ljsf;sf nflu ;~rflnt sfo{qmdx¿sf] k|ltj]bg . 

 

@ 

cfjZos hgzlQm tyf ljQLo >f]tsf] 

Joj:yf ug]{ 

 kl/rflnt bIf÷tflnd k|fKt 

sd{rf/Lx¿sf] ;V+of  

 kl/rfng ePsf] s"n ljQLo >f]t 

 cfof]usf jflif{s k|ltj]bgx¿ 

 cfof]usf] :jLs[t jflif{s sfo{qmdtyf ah]6 

 

# cfof]usf] ;+u7g ;+/rgfdf ;'wf/ ug]{ 
 sfof{Gjog ePsf] cfof]usf] ;+u7g 

;+/rgf 

 :jLs[t ePsf] ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg -O&M 

Survey Report_ 
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nIo / 

lqmofsnfk 

;+Vof 

lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

$ 

cfof]usf] gLlt, ;+:yfut ;+/rgf  / 

sfo{k|0ffnLdf n}+lustf / ;dfj]zLs/0fnfO{ 

d"nk|jfxLs/0f ug]{ 

 cfof]usf] jflif{s sfo{qmddf ;dfj]z 

/ sfof{Gjog ePsf sfo{qmdsf] ;+Vof 

 cfof]u / dftxt lgsfosf] ;+/rgfdf 

n}+lus tyf ;dfj]zL ;d"xsf 

kbflwsf/L÷sd{rf/L÷JolQmsf] ;+Vof 

 n}+lustf / ;dfj]zLs/0fsf] ljifo 

;dfj]z ePsf] gLlt÷P]g÷lgodfnL÷ 

sfo{ljwL÷lgb]{lzsfsf] ;+Vof 

 n}lËs tyf ;dfj]zL k/LIf0f k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bgx¿ 

 cfof]uaf6 :jLs[t ljleg gLlt÷lgod÷lgb]{lzsf÷sfo{ljlw 

 lgjf{rg;Fu ;DaGwL sfg"gx? 

 ljleGg jif{sf :jLs[t jflif{s sfo{qmdx¿ 

 

% 

cfof]usf] lg0f{onfO{ ;/n, j:t'lgi7, yk 

kf/bzL{ / hjfkmb]xL agfpg dfgsx¿ 

tof/ ug{]   

 :jLs[t eO{ sfof{Gjogdf /x]sf] 

dfgs÷dfkb08x? 

 lg0f{o k|lqmofdf ICT k|of]usf] cj:yf 

 tof/ eO{ lg0f{o ePsf dfgs÷dfkb08x? 

 lg0f{o k|lqmofdf ICT sf] k|of]u a9fpg ePsf lg0f{ox¿ 

 k|of]udf /x]sf ICT pks/0fx¿sf] nut 

 

^ 

k|ltj]bg k|0ffnL / clen]vg k4ltdf ;'wf/ 

u/L ;+:yfut :d/0fnfO{ k|efjsf/L agfpg] 

 ;'wf/sf nflu cWoog cg';Gwfg 

u/]sf] ljifo / ;+Vof 

 ljB'tLo clen]vsf] ;+Vof 

 a/a'emf/y ePsf] ;+Vof 

 a/a'emf/ysf] ljw'tLo clen]v 

k|0ffnL 

 l8lh6fOh ePsf b:tfj]hx¿sf] 

;+Vof 

 ;'wf/sf nflu cWoog÷cg';Gwfg eO{ k|fKt k|ltj]bgx¿ 

 Digital Archiving 

 a/a'emf/y ul/Psf clen]v 
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nIo / 

lqmofsnfk 

;+Vof 

lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

& 

cfof]usf] sfo{;DkfbgnfO{ ;"rgf k|ljlwd}qL 

agfpg] 

 ljB'tLo clen]vsf] ;+Vof 

 ljB'tLo k|ltj]bgsf] ;+Vof 

 Od]n k|of]u ug]{ sd{rf/Lx?sf] ;+Vof 

 Intranet System sf] k|of]usf] cj:yf 

 ;"rgf k|0ffnL Joj:yfkg -MIS_ 

 ljB'tLo clen]vsf] nut 

 sfof{Gjogdf /x]sf] ljB'tLo k|ltj]bg k|0ffnL 

 cGt/zfvf ;dGjosf nflu cfof]udf /x]sf] Group Email/Intranet 

System 

 

* 

cfof]uaf6 ;Dkfbg x'g] sfo{x¿ -h:t} 

dtbftf gfdfjnL ;Íng, lgjf{rg 

;~rfng, dtu0fgf cflb_ sf] k|lqmofut 

;/nLs/0f u/L l56f] 5l/tf] 9+un] ;Dkfbg 

x'g] Joj:yfug{sf] nflu EPA (Electoral 

Process Analysis) u/L ;'wf/sf] vfsf 

k|:t't ug]{ 

 k|:t't ul/Psf] ;'wf/sf] vfsfsf] 

b:tfj]h 

 EPA (Electoral Process Analysis) u/L k]z ePsf] k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bgx¿ 

 

( 

cfof]u / dftxtsf lgsfoaLr cflwsfl/s 

Email System sf] kx'Fr / k|of]u clgjfo{ 

ug]{ 

 Od]n k|of]u ug]{ sd{rf/Lx?sf] ;+Vof 

 cflwsfl/s Email System 

 Email System 

 cfof]usf] jflif{s k|ltj]bgx¿ 

 

nIo @M of]hgf k|lqmofnfO{ ;'b[9 t'Nofpg]  

!) 

jflif{s of]hgf tyf sfo{qmdnfO{ /fli6«o 

gLlt tyf cfof]usf] /0fgLlts 

of]hgf;FutfbDotf sfodug]{ 

 jflif{s of]hgf tyf sfo{qmddf 

;dfj]z ul/Psf /0fgLlts of]hgf 

cg'?ksf lqmofsnfkx¿sf] ;+Vof 

 jflif{s sfo{qmd th'{df uf]i7L / 

 ljleGg jif{sf cfof]usf] :jLs[t jflif{s sfo{qmd 

 cfof]usf] jflif{s k|ltj]bgx¿ 

 sfof{Gjog ul/Psf d'Vo–d'Vo sfo{qmdx¿sf] k|ult k|ltj]bg 

 /0fgLlts of]hgf, jflif{s of]hgf / sfo{qmd cg'udg tyf 
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nIo / 

lqmofsnfk 

;+Vof 

lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

;xefuLx¿sf] ;+Vof 

 /0fgLlts of]hgf jflif{s sfo{qmdsf] 

;dLIff / k|fKt k[i7kf]if0fsf] pkof]u 

d"Nof+sg k|ltj]bg 

!! 

 

of]hgf k|lqmofnfO{ oyfy{k/s agfpg 

tYofÍx¿sf] k|of]u ug]{ -cfjZostf cg';f/ 

PsLs[t / v08Ls[t tYofÍ ;+sng / 

pkof]u ug]{_ 

 5kfO{ u/L k|sfzg ePsf] tYof+s 

k'l:tsf 

 j]j;fO6df /flvPsf] tYof+s ljj/0f 

 Joj:yfkg ;"rgf k|0ffnL 

 Baseline Data 

 cBfjlws ul/Psf] tYofÍsf] ljj/0f 

 tof/ ul/Psf PsLs[t tyf vl08s[t tYofÍx¿sf] ljj/0f 

 Joj:Yfkg ;"rgf k|0ffnLsf] pkof]usf] nut 

 

!@ 

;"rsdf cfwfl/t cg'udg tyf d"Nof+sg 

k|0ffnL sfof{Gjog ug]{  

 sfo{Gjogdf /x]sf] ;"rs;lxtsf] 

cg'udg tyf d"Nof+sg sfo{ljlw 

 cfGtl/s / t];|f] kIfaf6 cg'udg 

tyf d"Nof+sg u/fO{ k|fKt ;'emfj 

;lxtsf] k|ltj]bgsf] ;+Vof 

 ;"rs;lxtsf] cg'udg sfo{ljlw  

 k|d'v sfo{qmdx?sf] cfGtl/s / t];|f] kIfaf6 cg'udg tyf 

d"Nof+sg u/fO{ k|fKt k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bgx¿ 

 

!# 

cfof]usf] jflif{s of]hgf tyf sfo{qmd 

th'{df, dfl;s, rf}dfl;s tyf jflif{s k|ult 

k|ltj]bg cgnfO{g k4ltdf ug]{ 

 cgnfO{gdf cfwfl/t eO{ th'{df 

ul/Psf] jflif{s of]hgf tyf 

sfo{qmdsf] ;+Vof 

 cgnfO{gdf cfwfl/t eO{ k|ult 

k|ltj]bg k7fOPsf] ;+Vof 

 LMBIS 

 :jLs[t jflif{s of]hgf tyf sfo{qmd 

 Online Reporting System 

 

nIo #M ;+ljwfg;Fu cg's"n x'g] u/L lgjf{rg ;DaGwL sfg"g ;'wf/ ug{] 

!$ 

;+ljwfg cg'?k lgjf{rg ;DaGwL P]gx¿df 

;d;fdlos ;'wf/ ug]{ 

 k|f/lDes d:of}bf tof/ u/L k]z 

ePsf] P]gsf] ;V+of 

 P]gsf] k|f/lDes d:of}bf tof/ u/L k]z ul/Psf] k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bgx¿ 

  
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nIo / 

lqmofsnfk 

;+Vof 

lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

!% 

lgjf{rg Joj:yfkgsf nflu cfjZos kg]{ 

gLlt, lgodfjnL, lgb]{lzsf / sfo{ljlw cflb 

th'{df÷;'wf/ u/L sfo{fGjog ug]{ 

 th'{df÷;'wf/sf nflu u7g ePsf 

sfo{bnsf] ;+Vof 

 th'{df÷;'wf/ u/L sfof{Gjog ul/Psf] 

gLlt, lgodfjnL, lgb]{lzsf / 

sfo{ljlw cflbsf] ;+Vof 

 sfof{Gjogaf6 k|fKt glthfx¿ 

 lgjf{rg Joj:yfkgsf nflu cfjZos kg]{ gLlt, lgodfjnL, 

lgb]{lzsf / sfo{ljlw:jLs[lt jf kl/dfh{gsf nflu cfof]uaf6 

ePsf] lg0f{o 

 cfof]usf] jflif{s k|ltj]bg 

  

!^ 

/fhgLlts bn Joj:yfkg / lgjf{rg ljjfb 

lg¿k0f ;DaGwL gjLg cjwf/0ffx?sf] 

af/]df cfjZos cWoog cg';Gwfg ug]{ 

 cWoog cg';Gwfg k|ltj]bgsf] ;+Vof 

 u7g ePsf] cWoog 6f]nL÷ 

sfo{bnsf] ;+Vof 

 cWoog cg';Gwfg ug{ sfo{bn u7gsf nflu ePsf lg0f{ox¿ 

 cWoog 6f]nL÷sfo{bnaf6 k|fKt k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bgx¿ 

 

!& 

dtkqdf ægf]6fÆ ;DaGwL Joj:yf ;dfj]z 

ug{ cfjZos cWoog ug{] 

 cWoog k|ltj]bgsf] ;+Vof 

 u7g ePsf] cWoog 6f]nL 

 cWoogsf nflu sfo{bn u7g ug{ ePsf lg0f{ox¿, 

 sfo{bnn] cWoog u/L k]z u/]sf] k|ltj]bg, 

 cfof]usf] jflif{s k|ltj]bgx¿ . 

 

nIo $M lgjf{rg Joj:yfkgdf cGt/f{li6«o ;+3 ;+:yf;Fusf] cfj4tf / j}b]lzs ;xfotf kl/rfng   

!* 

j}b]lzs ;xfotfsf] kl/rfng ljsf; 

;xfotf gLlt, @)&! adf]lhd ug]{ 

 j}b]lzs ;xof]udf ;~rfng ug{ 

:jLs[t ePsf kl/of]hgfx?sf] ;"rL  

-Project Bank_ 

 j}b]lzs ;xfotf k|flKt / kl/rfng 

ug{ ePsf] ;Demf}tfdf pNn]v ePsf 

ljsf; ;xfotf gLlt adf]lhdsf 

k|fjwfgx¿ 

 j}b]lzs ;xfotfdf kl/rflnt 

 j}b]lzs ;xfotf k|flKt / kl/rfngsf nflu ljsf; ;fem]bf/ 

;+:yfx¿;Fu ePsf] ;Demf}tfsf] nut 

 j}b]lzs ;xof]u kl/rfng ;DaGwL k|ltj]bgx? 
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nIo / 

lqmofsnfk 

;+Vof 

lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

kl/of]hgfx¿ / bft[ lgsfox¿sf] 

;+Vof 

 kl/rfng ePsf] j}b]lzs ;xof]usf] 

/sd -cfjlws_ 

!( 

cGo b]zsf EMB x?;Fusf] ;DaGw / 

;dGjo lj:tf/ ug]{ 

 MoU ePsf EMB x¿sf] ;+Vof 

 ;dGjo / ;xsfo{sf nflu ePsf] 

kqfrf/ / j}7ssf] ;+Vof 

 cGo b]zsf EMB x¿;Fu ;dGjo / ;xsfo{ ug{sf nflu ePsf 

MoU 

 EMB x?;Fu ePsf kqfrf/sf] ljj/0f 

 

@) 

lgjf{rg Joj:Yffkg;Fu ;DalGwt If]qLo 

tyf cGt/f{li6«o ;+3 ;+:yf;Fusf] cfj4tf 

lj:tf/ ug{ kxn ug]{ 

 cfj4tf lj:tf/ ePsf If]qLo tyf 

cGt/f{li6«o ;+3 ;+:yfx¿sf] ;+Vof 

 If]qLo tyf cGt/f{li6«o ;+3 ;+:yfx¿;Fusf] cfj4tf lj:tf/sf 

ljj/0fx¿ 

 cfof]usf] jflif{s k|ltj]bgx¿ 

 

@! 

;fem]bf/ lgsfox?;Fu lgjf{rg cfof]usf] 

cfjZostfg';f/sf sfo{qmd ;+rfngsf 

nflu ;xsfo{ ug{]{ 

 ;xsfo{ ePsf ;+:yf÷lgsfox¿sf] 

;+Vof 

 ;xsfo{ ul/Psf 

sfo{qmd÷lqmofsnfkx?sf] ;+Vof 

 ;xsfo{ ;DaGwL lg0f{o tyf ;Demf}tfx? 

 cfof]usf] jflif{s k|ltj]bgx¿ 

 

nIo %M cfof]u cGtu{utsf sfof{nox¿sf] ef}lts k"jf{wf/ ;'wf/ ug{] 

@@ 

cfof]u / dftxt sfof{nox¿sf nflu 

cfjZos kg]{ k"jf{wf/x¿ h:t} 3/hUuf 

k|flKt / lgdf{0fsf nflu cfjZos kg]{ ljQLo 

;|f]tsf] nflu  nfe÷nfutsf] cWoog ug{]  

 nfe÷nfut cWoogsf nflu ul7t 

sfo{bnsf] ;+Vof 

 nfe÷nfutsf] cWoog u/L k|fKt 

ePsf] k|ltj]bgsf] ;+Vof 

 nfe÷nfutsf] cWoog ug{ sfo{bn u7gsf nflu ePsf lg0f{ox¿, 

 sfo{bnaf6 k|fKt nfe nfut ;DaGwL cWoog k|ltj]bg, 

 cfof]usf] jflif{s k|ltj]bgx¿ . 
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nIo / 

lqmofsnfk 

;+Vof 

lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

-k|fb]lzs sfo{no ;d]t_ 

@# 

cfof]u dftxtsf cfˆg} 3/hUuf gePsf 

sfof{nox¿sf nflu  hUuf k|flKt, ejg 

lgdf{0f / ;'wf/sf] sfo{nfO{ lg/Gt/tf lbg]  

 hUuf k|fKt ePsf sfof{nosf] ;+Vof  

 ejg lgdf{0f ePsf sfof{nosf] ;+Vof 

 sfof{no ejg ;'wf/ ;DaGwL 

lqmofsnfkx?sf] ;+Vof 

 cfof]usf] jflif{s k|ltj]bg, 

 hUuf k|fKt ePsf] lg:;f -hUuf wgL k|df0f k'hf{_, 

 lgdf{0f ;DkGg eO{ Kf|fKt k|ltj]bgx¿, 

 cfof]usf] jflif{s k|ltj]bgx¿ . 

 

@$ 

cfof]unfO{ cfjZos kg]{ k"jf{wf/ lgdf{0fsf] 

nflu g]kfn ;/sf/ nufot cGo 

;/f]sf/jfnfx¿;Fu ;dGjo ug]{]{  

 ;xof]u / ;dGjosf nflu ePsf]  

a}7s ;+Vof 

 ;dGjosf nflu u7g ePsf 

;ldltx¿sf] ;+Vof 

 ;xof]u / ;dGjosf nflu ePsf] 

kqfrf/ ;+Vof 

 ;/f]sf/jfnfx¿;Fu ;dGjosf nflu ePsf] j}7ssf] dfOGo"6, 

 ;xof]u / ;dGjosf nflu ePsf] kqfrf/sf] ljj/0f, 

 cfof]usf] jflif{s k|ltj]bgx¿ . 

 

@% 

cfof]u dftxt lgsfosf nflu ef}uf]lns 

ljljwtfsf cfwf/df ejg lgdf{0fsf nflu 

cfjZos kg]{ hUufsf] cfsf/ / ejg 

;+/rgfsf]  l8hfOg ug]{  

 hUufsf] cfsf/ lgwf{/0f ePsf] 

sfof{nosf] ;+Vof 

 ejg ;+/rgfsf] l8hfOg ePsf] 

sfof{nosf] ;+Vof 

 hUufsf] cfsf/ / ejg ;+/rgfsf] l8hfOg ug{ sfo{bn u7g eO{ 

sfo{bnaf6 k|fKt k|ltj]bg, 

 cfof]usf] jflif{s k|ltj]bgx¿ . 

 

@^ 

Data Center ;~rfngsf nflu ejg 

lgdf{0f ug]{ 

 lgdf{0f ;DkGg ePsf] Data Center 

sf] ejgsf] ;+Vof 

 Data Center sf] lgdf{0f ;DkGg k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 

 

@& 

Software Maintenance nufot kF'hLut 

;fdfgsf] ;+ef/ / ;+/If0f ug]{ 

 Software Maintenance sf] ;+Vof 

 k'FhLut ;fdfgsf] ;+ef/ / ;+/If0fsf] 

 Software Maintenance sf] nut 

 k'FhLut ;fdfgsf] ;+ef/ / ;+/If0fsf] nut 
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nIo / 

lqmofsnfk 

;+Vof 

lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

nflu ;+rflnt lqmofsnfkx¿sf] 

;+Vof 

 cfof]usf] jflif{s k|ltj]bgx¿ 

 lhG;L lg/LIf0f k|ltj]bgx¿ 

nIo ^M dfgj ;+;fwgsf] Ifdtf j[l4 ug{]  

@* 

cfof]u / dftxt sd{rf/Lx¿sf] Ifdtf 

ljsf; ug{ cfjZos kg]{ tflnd÷cWoog 

e|d0fsf] cfjZostf klxrfg ug]{ 

 tflnd÷cWoog e|d0fsf] cfjZostf 

klxrfg ePsf ;"rL 

 cfjZostf klxrfg ePsf] k|ltj]bg, 

 cfof]usf] jflif{s k|ltj]bgx¿  

 

@( 

cfjZostf cg';f/ Protocal, Hospitality, 

Integrity tyf Etiquette nufotsf ljifodf 

ljz]if tflnd ;~rfng ug]{ 

 ;~rfng ePsf tflndsf] ;+Vof 

 tflnddf ;xefuL sd{rf/Lx¿sf] 

;+Vof 

 tflnd ;~rfng k|ltj]bgx¿ 

 cfof]usf] jflif{s k|ltj]bgx¿ 

 

#) 

cfof]u / cGtu{t sfo{/t sd{rf/Lx¿nfO{ 

glthfd"ns sfo{ljj/0f pknAw u/fpg] 

 glthfd"ns sfo{lj/0f pknAw ePsf 

sd{rf/Lx¿sf] ;+Vof 

 :jLs[t ePsf] glthf d"ns sfo{ ljj/0fx¿, 

 sfo{ ljj/0f pknAw u/fpg ePsf] kqfrf/sf] ljj/0f, 

 cfof]usf] jflif{s k|ltj]bgx¿ 

 

#! 

cfof]usf kbflwsf/L tyf sd{rf/Lsf] cfrf/ 

;+lxtf k'g/fjnf]sg u/L sfof{Gjog ug]{ 
 :jLs[t cfrf/ ;+lxtf b:tfj]h 

 :jLs[t cfrf/ ;+lxtf b:tfj]h 

 cfof]usf] jflif{s k|ltj]bgx¿  

 

#@ 

cfof]usf] sfddf Jofj;flostf clej[l4 ug{ 

;sf/fTds jftfj/0f lgdf{0f ug]{ 

 cWoog÷tflnd÷cWoog e|d0fsf] 

cj;/ k|fKt ug]{ sd{rf/L ;+Vof 

 pTs[i6 3f]lift sd{rf/Lsf] ;+Vof 

 pknAw u/fOPsf df}lb+|s / u}/ 

df}lb|s pTk|]/sx¿sf] ;+Vof 

 cWoog÷tflnd÷cWoog e|d0fsf nflu ePsf lg0f{ox¿ 

 pTs[i6 sd{rf/L 3f]if0ff ug{ ePsf lg0f{ox¿ 

 pknAw u/fOPsf] df}lb|s tyf u}x« df}lb|s pTk|]/0ff ;DaGwL 

Joj:yfx¿sf] ljj/0f 

 cfof]usf] jflif{s k|ltj]bgx¿  
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nIo / 

lqmofsnfk 

;+Vof 

lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

## 

sd{rf/Lsf] Ifdtf ljsf; ug{ cfof]u / 

cGtu{t sfo{/t sd{rf/Lx?nfO{ glthfd"ns 

sfo{ljj/0f cg'¿ksf ljifodf ;d;fdlos 

tflnd pknAw u/fpg] 

 tflnd k|fKt ug]{ sd{rf/Lsf] ;+Vof 

 ;~rfng ul/Psf tflndsf] ;+Vof 

 cfof]usf] jflif{s k|ltj]bgx¿ 

 tflnd;~rfng k|ltj]bgx¿ 

 

#$ 

cWoog/tflnd/cWoog e|d0fsf nflu 

sd{rf/L dgf]gog ug{ sd{rf/Lsf] 

sfo{ljj/0f ;d]tsf cfwf/df :ki6 / 

kf/bzL{ dfkb08÷cfwf/x¿ tof/ u/L nfu" 

ug]{{]  

 :jLs[t dfkb08 

 dfkb08 cg'¿k dgf]gog x'g] 

sd{rf/Lx¿sf] ;+Vof 

 sfo{Gjogdf /x]sf] cWoog/tflnd/cWoog e|d0fsf] nflu dgf]gog 

ug{] dfkb08÷sfo{ljlw tof/ u/L k]z ePsf] k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bgx¿  

 

#% 

cfof]u / ;lrjfnoaLrsf] ;~rf/ tyf 

;dGjo k|lsofnfO{ yk ;'b[9 agfpg]  

 cfof]u / ;lrjfnoaLrsf] ;+o'Qm 

j}7ssf] ;+Vof 

 ICT sf] k|of]u :t/ 

 cfof]u / ;lrjfnoaLr ;"rgf k|jfx 

ePsf];+Vof 

 ICT k|of]usf] cWoog  

 cfof]usf] / ;lrjfnoaLrsf] ;~rf/ k|0ffnL 

 lg0f{o ;~rf/ k|lsof 

 Joj:yfkg ;"rgf k|0ffnL 

 

#^ 

lgjf{rg;Fu ;DalGwt ljifodf cfof]u tyf 

lgjf{rgsf nflu blIf0f Pl;ofnL cWoog 

s]Gb| -SAIDES_ af6 ePsf cg';Gwfgsf 

lgisif{ tyf FEMBoSA af6 ePsf lg0f{o 

tyf k|ltj4tfx?nfO{ cfof]uaf6 ;Dkfbg 

x'g] sfo{x?df ;dfj]z ug]{  

 ;dfj]z ePsf SAIDES cWoog 

cg';Gwfgsf lgisif{sf] ;+Vof  

 ;dfj]z ePsf FEMBoSA sf 

k|ltj4tfx¿sf] ;+Vof 

 tL lgsfox?sf cg';Gwfgsf lgisif{ tyf k|ltj4tfx? cfof]usf] 

sfo{ ;Dkfbgdf ;dfj]z ePsf] ljj/0f, 

 cfof]usf] jflif{s k|ltj]bgx¿ . 
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nIo / 

lqmofsnfk 

;+Vof 

lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

nIo &M ;~rf/ dfWod;Fusf] ;xsfo{ ;'b[9 ug{]  

#& cfof]usf] ;~rf/ gLlt kl/dfh{g÷lgdf{0fug]{ 

 u7g ePsf] sfo{bn / k|fKt ;'emfj 

;lxtsf] k|ltj]bg 

 kl/dflh{t÷ lgdf{0f ePsf] ;~rf/ 

gLlt b:tfj]h 

 :jLs[t eO{ sfo{Gjogdf /x]sf] ;~rf/ gLltsf] b:tfj]h, 

 cfof]usf] jflif{s k|ltj]bgx¿ . 

 

#* 

lgjf{rgsf] ljifo x]g]{ ;~rf/sdL{x?sf] nflu 

lgjf{rg ;DaGwL Ifdtf ljsf; sfof{zfnfsf] 

cfof]hgf ug]{ 

 cfof]lht sfo{zfnfsf] ;+Vof 

 sfo{zfnfdf ;xefuL ;~rf/sdL{sf] 

;+Vof 

 sfo{zfnf ;DkGg ePsf] k|ltj]bgx¿, 

 cfof]usf] jflif{s k|ltj]bgx¿ . 

 

#( Press Office Manual tof/ ug]{ 
 :jLs[t Press Office 

Manualb:tfj]h 

 :jLs[t Press Office Manual sf] b:tfj]h, 

 cfof]usf] jflif{s k|ltj]bgx¿  

 

$) 

;~rf/ dfWodF+usf] ;Dks{ ;'b[9Ls/0f / k"j{ 

;"rgfsf] cfwf/df lg0f{o ug{ cg'udg 

sfo{ljlw tof/ u/L sfof{Gjog ug]{ 

 :jLs[t cg'udg sfo{ljlw b:tfj]h 

 :jLs[t cg'udg sfo{ljlw b:tfj]h, 

 cfof]usf] jflif{s k|ltj]bgx¿  

 

$! lgjf{rg xft]k'l:tsf tof/ u/L ljt/0f ug]{  
 :jLs[t xft] k'l:tsf b:tfj]h, 

 ljt/0f ePsf xft] k'l:tsfsf] ;+Vof 

 :jLs[t xft] k'l:tsf b:tfj]h, 

 :jLs[t xft] k'l:tsf ljt/0fsf] nut, 

 cfof]usf] jflif{s k|ltj]bgx¿  

 

$@ 

lgjf{rg cfof]usf clt ;+j]bgzLn 

;fdu|Lx? 5kfO{sf nflu 5fkfvfgf -Press_ 

;~rfng ug]{ 

 5fkfvfgf ;~rfngsf] nut 

 5fkfvfgfaf6 d'b|0f ul/Psf 

;fdu|Lx?sf] kl/0ffd 

 5fkfvfgf ;~rfngsf] nflu ePsf] lg0f{o 

 cfof]usf] jflif{s k|ltj]bgx¿  
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nIo / 

lqmofsnfk 

;+Vof 

lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

:tDe @M dtbftf btf{ / lgjf{rgdf k|ljlw  

nIo * M ;a} of]Uo dtbftfsf] gfd btf{ lg/Gt/ ?kdf x'g]s'/f ;'lglZrt ug]{  

$# 

gful/ssf] kx+'r of]Uo x'g]u/L dtbftf btf{ 

-lg/Gt/, 3'DtL lzlj/, ljz]if_ sfo{s|d 

;+rfng ug]{ / dtbftf gfdfjnL cBfjlws 

ug]{ 

 yk  btf{ ePsf dtbftfsf] ;+Vof 

 cWofjlws ul/Psfdtbftfsf] ;+Vof 

 ;~rflnt btf{ tyf cBfjlws 

sfo{qmdx?sf] ;+Vof 

 sfo{qmd ;+rfngsf] dfl;s, rf}dfl;s / jflif{s k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bgx¿ 

 

$$ 

PsLs[t lgjf{rg ;"rgf k|0ffnL 

Joj:Yffkgsf] ljsf; u/L ;~rfngdf 

Nofpg] 

 ;~rfngdf /x]sf] PsLs[t lgjf{rg  

;"rgf Joj:yfkg k|0ffnL 

 ljsf; ul/Psf] PsLs[t lgjf{rg ;"rgf Joj:yfkg k|0ffnL 

 PsLs[t lgjf{rg ;"rgf k|0ffnLsf] pkof]usf] nut 

 cfof]usf] jflif{s k|ltj]bg 

 

$% 

dtbftf gfdfjnL ;DaGwL ljj/0f PsLs/0f 

ug]{, Duplication x6fpg] / Seggregation  

u/L ;DalGwt lhNnfdf k7fpg] 

 PsLs/0f ul/Psf] ;+Vof 

 Duplication x6fPsf] ;+Vof 

 Seggregation ul/Psf] ;+Vof 

 dtbftf gfdfjnL PsLs/0f ul/Psf], Duplication x6fPsf] / 

Seggregation u/L lhNnf k7fOPsf] ljj/0fx¿, 

 cfof]usf] jflif{s k|ltj]bgx¿ . 

 

$^ 

lgjf{rs d08nsf] dtbftf gfdfjnL       

-/fi6«klt, pk/fi6«klt,  /fli6«o ;ef ;b:o 

/ lhNnf ;dGjo ;ldltsf] lgjf{rgsf] 

nflu_ sfod ePsf] dtbftf ;"rL tof/  

ug]{  

 /fi6««klt, pk/fi6««kltsf] lgjf{rgsf] 

nflu sfod ePsf] dtbftf ;+Vof 

 /fli6«o ;ef ;b:o lgjf{rgsf] nflu 

sfod ePsf] dtbftf ;+Vof 

 lhNnf ;dGjo ;ldltsf] lgjf{rgsf 

nflu sfod ePsf] dtbftf ;+Vof 

 sfo{qmd ;+rfngsf] dfl;s, rf}dfl;s / jflif{s k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bgx¿ 
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nIo / 

lqmofsnfk 

;+Vof 

lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

$& dtbftf kl/rokq ljt/0f ug]{ 
 5kfO{ tyf ljt/0f ePsf dtbftf 

kl/ro kqsf] ;+Vof 

 dtbftf kl/rokq 5kfO{ / ljt/0f ;DaGwL k|ltj]bg, 

 cfof]usf] jflif{s k|ltj]bgx¿ . 

 

$* 

dtbftf btf{ tyf cBfjlwssf] sfdnfO{ 

:yfgLo tx;Fu cfj4 ug]{ .  cfj4 ul/Psf :yfgLo txsf] ;+Vof 

 dtbftf btf{ tyf cBfjlwssf] sfdnfO{ :yfgLo tx;F+u cfj4 

ug{ ePsf] lg0f{o, 

 cfof]usf] jflif{s k|ltj]bgx¿ . 

 

$( 

dtbftf gfdfjnL btf{ k|lsofnfO{ 

k|b]z÷If]qLo / lhNnf lgjf{rg sfof{nosf] 

sfo{;Dkfbg;Fu cfj4 ug]{ 

 sfo{;Dkfbg;Fu cfj4 sfof{nosf] 

;+Vof 

 sfo{;Dkfbg;Fu cfj4 sd{rf/Lsf] 

;+Vof 

 dtbftf gfdfjnL btf{ k|lsofnfO{ k|b]z÷If]qLo / lhNnf lgjf{rg 

sfof{nosf] sfo{;DkfbgF+u cfj4 ug{ ul/Psf] lg0f{o 

 cfof]usf] jflif{s k|ltj]bgx¿ . 

 

%) 

dtbftf btf{sf] sfo{ cgnfO{g dfkm{t ug]{ 

;DaGwdf cfjZos cWoog ug]{ -ljb]zdf 

/x]sf ;d]t_ 

 k|fKt cWoog k|ltj]bgsf] ;+Vof 

 dtbftf btf{sf] sfo{ cgnfO{g dfkm{t ug]{ ;DaGwdf sfo{bn 

u7g eO{ k|fKt k|ltj]bg, 

 cfof]usf] jflif{s k|ltj]bgx¿ . 

 

%! 

dtbftf btf{ ;DaGwL lgb]{lzsf tof/ ug]{ 

-pbfx/0fsf] nflu c:yfoL dtbftf 

gfdfjnL_ 

 :jLs[t ePsf] dtbftf btf{ ;DaGwL  

lgb]{lzsfsf] b:tfj]h 

 sfo{Gjogdf /x]sf] dtbftf btf{ ;DaGwL lgb]{lzsfsf] b:tfj]h 
 

%@ 

dtbftf btf{ -lg/Gt/, 3'DtL lzlj/, ljz]if, 

c:yfoL dtbftf gfdfjnL_ sfo{s|d ;+rfng 

ug{ PsLs[t dfkb08 tof/ ug]{ 

 :jLs[t PsLs[t dfkb08 

 

 tof/ ePsf] PsLs[t dfkb08sf] b:tfj]h 

 cfof]usf] jflif{s k|ltj]bg 

 

%# 

lgjf{rg ;DaGwL Mobile Apps sf] ljsf; 

ug]{ 

 ljsf; ul/Psf] Mobile Apps sf] 

nut / pkof]u 

 Mobile Apps ljsf; ug{ tof/ ePsf] k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 
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nIo / 

lqmofsnfk 

;+Vof 

lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

%$ 
jflif{s ¿kdf ;"rgf k|0ffnLsf] k/LIf0f -

Audit_ ug]{ 

 ;"rgf k|0ffnL k/LIf0f u/L k|fKt 

k|ltj]bg ;+Vof 

 jflif{s ¿kdf ;"rgf k|0ffnL k/LIf0f 

ul/Psf] ;+Vof 

 jflif{s ¿kdf ;"rgf k|0ffnL k/LIf0f ul/Psf] k|ltj]bg 

 cfof]usf] jlif{s k|ltj]bg 

 

%% 

lgjf{rg Data Center ;~rfng lgb]{lzsf 

agfO{ sfof{Gjog ug]{ 

 :jLs[t ePsf Data Center 

;~rfng lgb]{lzsf b:tfj]h, 

 Data Center sf] pkof]u 

 sfo{Gjog ePsf] Data Center ;~rfng lgb]{lzsf b:tfj]h, 

 Data Center sfof{Gjogsf] k|ltj]bg, 

 cfof]usf] jflif{s k|ltj]bgx¿  

 

  

  

nIo ( M /fhgLlts bn btf{ sfo{nfO{ k|efjsf/L / Jojl:yt ug{]  

%^ 
;+3, k|b]z tyf lhNnf txdf /fhgLlts 

bnx?sf] ljj/0f cBfjlws ug]{ 

 ljj/0f cBfjlws ul/Psf  

/fhgLlts bnx?sf] ;+Vof  

-;+3, k|b]z tyf lhNnf tx_ 

 ;+3, k|b]z tyf lhNnf txdf /fhgLlts bnx?sf] ljj/0f 

cBfjlws u/L k|fKt ePsf] k|ltj]bgx¿ 

 cfof]usf] jflif{s k|ltj]bgx¿ 

 

%& 
/fhgLlts bn btf{sf] ;k\m6j]o/nfO{ 

dtbftf btf{ ;k\m6j]o/;Fu PsLs[t ug]{ 

 PsLs[t ePsf] ;k\m6j]o/ 

 

 PsLs[t ;"rgf Joj:yfkg k|0ffnL, 

 cfof]usf] jflif{s k|ltj]bgx¿ . 

 

%* 

/fhgLlts bnsf] cfoJoo / n]vfk/LIf0fsf] 

k|ltj]bgtyfpDd]bjf/sf] lgjf{rg vr{sf] 

ljj/0fnfO{ ;"rgf k|ljlw k|0ffnLaf6 

cBfjlws ug]{ 

 cfoJoo ljj/0f / n]vfk/LIf0f 

k|ltj]bg k]z ug]{ /fhgLlts bnsf] 

;+Vof 

 cBfjlws ul/Psf] ljB'QLo k|ltj]bg, 

 cfof]usf] jflif{s k|ltj]bg, 

 Jojk:yfkg ;"rgf k|0ffnL  
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lqmofsnfk 

;+Vof 

lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

 lgjf{rg vr{sf] ljj/0f k]z ug]{ 

pDd]bjf/sf] ;+Vof 

 cfo–Joo / n]vfk/LIf0f k|ltj]bg 

tyf lgjf{rg vr{sf] ljj/0f 

cBfjlws ul/Psf] ljB'QLo 

k|ltj]bgsf] ;+Vof 

%( 

/fhgLlts bnsf] cfo–Joo / n]vfk/LIf0f 

k|ltj]bg ;DaGwL ;dLIff u/L k|ltj]bg 

k|sfzg ug]{ 

 k|sflzt k|ltj]bgsf] ;+Vof 

 ;~rflnt ;dLIff sfo{qmdsf] ;+Vof 

 cfof]usf] jflif{s k|ltj]bg 
 

^) 

/fhgLlts bn btf{ ubf{ ;dy{g ug]{ 

JolQmx¿sf] x:tfIf/ ljB'tLo dfWodaf6 

k/LIf0f ug]{ Joj:yf ldnfpg] 

 ljB'tLo dfWodaf6 x:tfIf/ k/LIf0f 

ul/Psf] ;+Vof 

 cfof]usf] Verify ug{ ePsf] lg0f{o, 

 cfof]usf] jflif{s k|ltj]bgx¿  

 

^! 
lgjf{rg k|of]hg / ;+u7g k|of]hgsf nflu 

btf{ ePsf bnx¿sf] ljj/0f cWofjlws ug]{ 

 ljj/0f cBfjlws ePsf bnx¿sf] 

;+Vof 

 cfof]usf] jflif{s k|ltj]bg 

 bnx¿sf] ljj/0f cBfjlws u/L tof/ ul/Psf] k|ltj]bg 

 

^@ 

/fhgLlts bnsf ljleGg txsf sfo{sfl/0fL 

;ldltdf g]kfnsf] ljljwtfnfO{ k|ltljlDjt 

ug]{ u/L ;dfj]zL eP gePsf] ;DaGwdf 

tYofÍ ;Íng / ljZn]if0f ug]{ 

 tYofÍ ;Íng / ljZn]if0f u/L tof/ 

ul/Psf] k|ltj]bg ;+Vof, 

 ;dfj]zL ljj/0f cBfjlws ePsf 

bnx¿sf] ;+Vof . 

 ljj/0f ;Íng ug{ ePsf] kqfrf/sf] ljj/0f, 

 cfof]usf] jflif{s k|ltj]bgx¿  

 

nIo !)M ;"rgf k|ljlwsf] k|of]u u/L lgjf{rg Joj:yfkg ;'b[9 ug{]  

^# 

lgjf{rgdf EVM sf] k|of]unfO{ a9fpb} 

n}hfg] . 

 EVM k|of]u ePsf] lgjf{rg If]qsf] 

;+Vof 

 lgjf{rg ;~rfng k|ltj]bg, 

 cfof]usf] jflif{s k|ltj]bgx¿  
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lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

^$ 

cfof]u / cGt{utsf sfof{nox?aLr 

Broadband Internet/Intranet Connectivity sf] 

Joj:yf ug]{ . 

 Broadband Internet Connectivity sf] 

Joj:yf ePsf sfof{nox¿sf] ;+Vof 

 Intranet Connectivity ePsf 

sfof{nosf] ;+Vof 

 

 Broadband Internet/Intranet Connectivity sf] nut, 

 cfof]usf] jflif{s k|ltj]bgx¿  

 

^% 

cfof]u / dftxt lgsfodf sd sfuh 

k|of]u (PaperLess) sf] cjwf/0ff cg'?k 

dfkb08 agfO sfof{Gjog ug]{ . 

 

 sfof{Gjogdf /x]sf] dfkb08 

 vr{ ePsf] k]k/sf] kl/df0f 

 :jLs[t dfkb08, 

 cfof]usf] jflif{s k|ltj]bgx¿  

 

^^ 

CCTV/IP Camera dfkm{t ljleGg dtbfg 

:yn÷dtbft s]Gb|x?sf] Survilence ug]{ 

 Survilence ePsf] dtbfg 

:yn÷dtbfg s]Gb|sf] ;+Vof 

 CCTV/IP Camera h8fgsf nflu ePsf] lg0f{o 

 cfof]usf] jflif{s k|ltj]bgx¿  

 

:tDe # M lgjf{rg lzIff / ;+u7gfTds kx'“r 

nIo !! M dtbftf lzIffdf lj:tf/ ug]{ 

^& 

dtbftf lzIff sfo{qmd ;~rfng ug'{ cl3 

lgjf{rgsf ljleGg ;/f]sf/jfnfx?;Fu 

5nkmn u/L cfjZostf klxrfg ug{] .  

 ;/f]sf/jfnfx¿;Fu 5nkmn ul/Psf] 

so{qmd ;+Vof 

 cfjZostf klxrfg ePsf] k|ltj]bg 

;+Vof 

 klxrfgsf cfwf/df dtbftf lzIff 

;~rfng ug{ l;kmfl/z ul/Psf 

sfo{qmd¿xsf] ;+Vof 

 cfof]usf] jflif{s k|ltj]bgx¿ 

 ;/f]sf/jfnfx¿;Fu 5nkmnsf] dfO{Go'6 / tof/ ul/Psf] k|ltj]bg 

 o; ;DaGwdf sfo{bn u7g u/L k|fKt k|ltj]bgx¿  
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lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

^* 

lgjf{rg k|lqmofdf dtbftfsf] clwsflws 

;xeflutfsf nflu Social Media/Website sf] 

dfWodaf6 ;r]tgf cleofgnfO{ lg/Gt/tf 

lbg] .   

 Social Media cfa4tf ;+Vof 

 ;r]tgf cleofgnfO{ lg/Gt/tf lbg 

;+rflnt sfo{qmdsf] ;+Vof 

 ;r]tgf sfo{qmdx¿af6 nfeflGjt  

nfeu|fxLx¿sf]] ;+Vof 

 ;~rfngdf /x]sf] Social Media/Website 

 Social Media ;xeflutfsf] cj:yf 

 ;r]tgf cleof/ ;~rfng u/L tof/ ul/Psf k|ltj]bgx¿ 

 cfof]usf] jflif{s k|ltj]bgx¿  

 

^( 

/]l8of] / 6]lnlehgdfkm{t\ lgjf{rg lzIff 

sfo{qmdnfO{  lg/Gt/tf lbg] .  

 /]l8of]]af6 k|;fl/t sfo{qmdsf] ;+Vof 

 6]lnlehgaf6 k|;fl/t sfo{qmdsf] 

;+Vof 

 cfof]usf] jflif{s k|ltj]bgx¿ 

 ;+rflnt sfo{qmdsf] k|ltj]bg 

 

&) 

lgjf{rg lzIffsf ;a} sfo{qmdx¿df 

lgjf{rg cfrf/ ;+lxtf ;DaGwL ljifo 

;dfj]z ug]{ 

 lgjf{rg cfrf/ ;+lxtf ;DaGwL 

ljifo ;dfj]z ePsf sfo{qmdx¿sf] 

;+Vof 

 lgjf{rg lzIff tyf ;"rgfsf nflu ;~rfng ePsf 

sfo{qmdx¿sf] k|ult k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 

 

&! 

cfof]uaf6 ;+rfng x'g] 

tflnd÷cled"vLs/0f÷cGt/lqmof h:tf 

sfo{qmddf gd"gf dtbfgnfO{ ;dfj]z ug]{ . 

 gd"gf dtbfg ;dt] ;dfj]z u/L 

;~rflnt sfo{qmdsf] ;+Vof 

 gd"gf dtbfgdf ;xefuLsf]  ;+Vof 

 cfof]usf] jflif{s k|ltj]bg 

 tflnd÷cled'vLs/0f÷cGt/lqmof÷;~rfng u/L tof/ ul/Psf 

k|ltj]bgx¿ 

 

&@ 

dtbftf lzIffsf nflu tflnd lbg] 

k|lzIfsx?sf] ;"rLtof/ ub{} hfg] .   
 ;"rLs[t k|lzIfsx¿sf] ;+Vof 

 k|lzIfsx?sf] ;"rL -/f]i6/_, 

 cfof]usf] jflif{s k|ltj]bgx¿  

 

&# 

dfWolds ljBfnosf ;fGble{s kf7\oqmd 

nufot k|f}9 lzIffsf kf7\oqmddf dtbftf 

lzIff;DaGwL ljifoj:t' ;dfj]z ug{ k|of; 

ug{] .   

 dtbftf lzIff ;dfj]z ePsf] 

kf7\oqmd ;+Vof 

 ;dfj]z ug{ ul/Psf kqfrf/, o; ;DaGwL a}7s cflb, 

 cfof]usf] jflif{s k|ltj]bgx¿  
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sfo{;Dkfbg dfkgsf 

cfwf/x? 
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&$ 

;f+:s[lts sfo{qmd / 3'DtL 6f]nL h:tf 

ljleGg sfo{qmd dfkm{t\ dtbftf lzIff 

sfo{qmd ;+rfng ug'{sf ;fy} lgjf{rg lzIff 

;fdu|Lx? ljt/0f ug{] . 

 ;f+:s[lts sfo{qmdsf] ;+Vof 

 ;f+:s[lts sfo{qmd ;~rfng ePsf] 

lhNnfsf] ;+Vof 

 ;~rfng ePsf] 3'DtL dtbftf 

lzIff sfo{qmdsf] ;+Vof 

 ljt/0f ePsf dtbftf lzIff 

;DaGwL ;fdfu|Lx¿sf] ;+Vof 

 ;f+:s[lts sfo{qmd ;~rfng ;DaGwL k|ltj]bg, 

 3'DtL dtbftf lzIff sfo{qmd ;~rfng ;DaGwL k|ltj]bg, 

 ljt/0f ePsf dtbftf lzIffsf ;fdfu|Lx¿sf] ljj/0f, 

 cfof]usf] jflif{s k|ltj]bgx¿  

 

 

&% 

Civic Engagement Policy tof/ u/L 

sfof{Gjog ug]{ 

 :jLs[t ePsf] Civic Engagement 

Policy 

 cfof]usf] lg0f{o  

 cfof]usf] jflif{s k|ltj]bg 

 

&^ 

lgjf{rg tyf dtbftf lzIff /0fgLlt tof/ 

u/L sfo{fGjog ug]{ -Mobile Apps, Mobile 

EEIC ;d]t_ 

 :jLs[t ePsf] /0fgLltsf] b:tfj]h 

 :jLs[t ePsf] /0fgLltsf] b:tfj]h 

 cfof]usf] lg0f{o 

 

&& 

g]kfndf lgjf{rgsf] Oltxf; gfds k':tssf] 

yk kl/dfh{g u/L k|sfzg / ljt/0f ug]{ 

 kl/dflh{t g]kfndf lgjf{rgsf] 

Oltxf; gfds k':tssf] b:tfj]h 

 k|sfzg / ljt/0f ul/Psf] ;+Vof 

 kl/dfh{g ug{ tof/ ul/Psf] k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bgx¿  

 

nIo !@ M lgjf{rg lzIff tyf ;"rgf s]Gb|nfO{ qmdzM lj:tf/ ug{] .   

&* 

lgjf{rg lzIff tyf ;"rgf s]Gb|nfO{ k|b]z 

txdf lj:tf/ u/L ;'b[9Ls/0f ug]{ . 

 k|b]z :t/df :yfkgf ePsf ;"rgf 

s]Gb|sf] ;+Vof 

 ;"rgf s]Gb|df pknAw ef}lts 

k"jf{wf/sf] cj:yf 

 cfof]usf] jflif{s k|ltj]bgx¿  
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lqmofsnfk 

;+Vof 

lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

&( 

k|b]z :t/sf lgjf{rg lzIff tyf ;"rgf 

s]Gb|df sfo{/t hgzlQmsf] Ifdtf clej[l4 

ug{] .   

 Ifdtf clej[l4 ug{ ;+rflnt 

sfo{qmdsf] ;Vof 

 Ifdtf clej[l4 sfo{qmddf ;xefuL 

sd{rf/Lsf] ;+Vof 

 cfof]usf] jflif{s k|ltj]bgx¿  

 Ifdtf clej[l4sf nflu ;~rflnt sfo{qmdsf] k|ltj]bg 

 

*) 

dtbftf lzIffsf] k|of]hgsf nflu :yfgLo 

tx;Dd k'Ug] u/L 3'DtL -Mobile EEIC_ 

;fdu|Lx?sf] k|of]u ub{} n}hfg] .  

 k|of]u ePsf 3'DtL ;fdu|Lx¿sf] 

;+Vof 

 3'DtL ;fdfu|Laf6 nfeflGjt 

dtbftfsf] ;+Vof 

 cfof]usf] jflif{s k|ltj]bgx¿  

 

*! 

;/f]sf/jfnf lgsfo;Fusf] ;dGjodf 

lgjf{rg;Fu ;DalGwt If]qut / ljifout 

tflnd ;+rfng ug{] . 

 ;dGjo ul/Psf ;/f]sf/jfnfx¿sf] 

;+Vof 

 ;+rflnt tflnd sfo{qmdsf] ;+Vof 

 tflnd sfo{qmddf ;xefuLx¿sf] 

;+Vof 

 cfof]usf] jflif{s k|ltj]bgx¿ 

 ;~rflnt If]qut / ljifout tflndsf] k|ltj]bgx¿ 

 

*@ 

;fs{ :t/df lgjf{rg lzIff ;DaGwL cg'ej 

cfbfg k|bfg -;]ldgf/÷uf]i7L tyf tflnd_ 

sfo{qmd ;+rfng ug{] . 

 k|ltjif{ cfof]hgf ul/Psf cfbfg 

k|bfg sfo{qmsf] ;+Vof 

 sfo{qmddf ;xefuLx¿sf] ;+Vof 

 cfof]usf] jflif{s k|ltj]bg 

 cg'ej cfbfg k|bfg ug{sf nflu ePsf lg0f{ox¿ 

 

nIo !# M nf]stGq / lgjf{rgsf nflu blIf0f Pl;ofnL cWoog s]Gb| :yfkgf ug{]   

*# 

FEMBoSA sf] kfFrf}+ a}7ssf] 3f]if0ffkqsf] 

a'Fbf g++ # df pNn]v eP adf]lhd blIf0f 

Pl;ofnL If]qdf lgjf{rg ;DaGwL ljifodf 

z}lIfs tyf cg';GwfgfTds lqmofsnfk 

 cWoog cg';Gwfgsf nflu :yfkgf 

ePsf] SAIDES  

 s]Gb| :yfkgf ;DaGwL lg0f{o 

 cfof]usf] jflif{s k|ltj]bg 
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lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

;~rfng ug{ cWoog÷cg';Gwfg s]Gb|     

-SAIDES) :yfkgf ug{] . 

nIo !$ M lgjf{rg Joj:yfkgsf ;a} txdf n}l∙stf tyf ;dfj]lztfsf] ;'lglZrttf ug{] .  

*$ 

lgjf{rg ;DaGwL k|s[ofdf ;'wf/ u/L 

lgjf{rg k|0ffnLdf nlIft ju{x?sf] 

;xeflutf ;'lglZrt ug{] .    

 tof/ ePsf d:of}bfsf] ;+Vof 

 lgjf{rg k|0ffnLdf nlIft ;d"xsf] 

;xeflutf ;'lglZrt ug{ lgjf{rg 

;DaGwL sfg"gdf ;dfj]z ePsf 

Joj:yfx¿ 

 lgjf{rg ;DaGwL sfg"gdf ;'wf/ ug{ k|f/lDes d:of}bf tof/ u/L 

k]z ePsf]] k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 

 

*% 

x/]s txsf] lgjf{rgdf dlxnf, blnt, 

cflbjf;L hghflt, v; cfo{, dw]zL, yf¿, 

d'l:nd, lk5l8Psf] If]q / ckfËtf ePsf 

JolQm jf cNk;+Vossf] k|ltlglwTj a9fpg 

:yfgLo txdf Ifdtf ljsf;sf sfo{qmd 

;+rfng ug{] .  

 :yfgLo txdf ;~rfng ul/Psf 

sfo{qmdsf] ;+Vof 

 Ifdtf ljsf; sfo{qmddf ;xefuL 

nlIft ;d'bfosf JolQmx¿sf] ;+Vof 

 ;+rflnt sfo{qmdx¿sf] k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 

 

*^ 

lgjf{rg cfof]u / cGtu{tsf sfof{nox?df 

dlxnf tyf ;dfj]zL ;d"xsf sd{rf/Lx?sf] 

;+Vof j[l4 ug{ ;sf/fTds jftfj/0fsf] 

lgdf{0f ug{] .  

 dlxnftyf ;dfj]zL ;d"xsf 

sd{rf/Lx?sf] ;+Vof  

 cfof]udf sfo{/t dlxnf tyf ;dfj]zL ;d"xsf hgzlQmsf] 

ljj/0f 
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sfo{;Dkfbg dfkgsf 

cfwf/x? 
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*& 

lgjf{rg k|lqmofdf ckf+utf ePsf JolQmx? 

;lxt nlIft ;d"xsf dtbftfx¿sf] kx'Fr / 

;xeflutf clej[l4 ug{sfo{s|d ;~rfng 

ug]{   

 ;+rflnt sfo{qmdsf] ;+Vof 

 sfo{qmddf ;xefuL nlIft ;d"xsf 

;xefuLx¿sf] ;+Vof 

 

 sfo{qmd ;+rfng k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 

 

** 

jflif{s ¿kdf n}lËs tyf ;dfj]zL k/LIf0f 

ug]{ 
 k|ltj]bg ;+Vof 

 n}lËs tyf ;dfj]zL k/LIf0f k|ltj]bg 

 

*( 

:yfgLo txdf dlxnf ;d"x, dlxnf ;xsf/L, 

jg pkef]Qmf ;d"x, :jf:Yo :jo+;]ljsf 

nufotsf ;+ul7t ;d"xnfO{ nlIft u/L 

dtbftf lzIff sfo{qmd ;~rfng ug{] . 

 ;+rflnt sfo{qmdsf] ;+Vof 

 dtbftf lzIff sfo{qmddf ;xefuL 

;+Vof 

 cfof]usf] jflif{s k|ltj]bg 

 dtbftf lzIff sfo{qmd ;~rfng u/L tof/ ul/Psf] k|ltj]bg 

 

() 

cfof]usf] jflif{s ah]6 / lgjf{rg ;DaGwL 

ah]6nfO{ n}lËs pQ/bfoL agfpg k|of; 

ug]{ 

 jflif{s ah]6df n}lËs pQ/bfoL 

ah]6sf] k|ltzt 

 lgjf{rg ah]6df n}lËs pQ/bfoL 

ah]6sf] k|ltzt 

 jflif{s sfo{qmd tyf ah]6  

 lgjf{rg ;~rfng ;DaGwL ah]6 

 ah]6 ljlgof]hg tyf vr{sf] ePsf] k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bgx¿  

 

nIo !%M lgjf{rg;“u ;DalGwt ;/f]sf/jfnfx¿, d'Vo u/L /fhgLlts bn tyf pDd]bjf/x¿;“usf] ;dGjo / ;fem]bf/L ;'b[9 ug{] 
 

(! 

;/f]sf/fjfnfx¿;Fu s]Gb| / lhNnf txdf  

cGt/lqmof ug{] . 

 cfof]hgf ul/Psf] cGt/lqmof ;+Vof 

 

 cfof]usf] jflif{s k|ltj]bg 

 cGt/lqmof ;~rfng u/L tof/ ePsf] k|ltj]bg 
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cfwf/x? 
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(@ 

lgjf{rg Joj:yfkg ;'wf/ ;DaGwdf lj1 

JolQm tyf ;+:yfsf] ;Nnfx lng] . 

 lj1x¿af6 k|fKt 

;Nnfx÷;'emfjx¿sf] ;+Vof 

 cfof]usf] jflif{s k|ltj]bg 

 

(# 

/fhgLltdf ljQ ;DaGwL Delhi Declaration 

sfof{Gjog ug{ /fhg}lts bnx¿;Fu 

;dGjo / cGt/lqmof ug]{ 

 /fhg}lts bnx¿;Fu cGtl/lqmof 

ul/Psf] ;+Vof 

 ;dGjo a}7ssf] ;+Vof 

 ;dGjo a}7ssf] dfOGo"6 

 cGt/lqmof u/L tof/ ul/Psf] k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 

 

:tDe $Mlgjf{rg Joj:yfkg   

nIo !^ M dtbftfd}qL lgjf{rg ;+rfng ug]{  

($ 
ljleGg txsf] lgjf{rg ;~rfngsf nflu 

lgjf{rg ;~rfng of]hgf tof/ ug]{ 

 :jLs[t lgjf{rg ;~rfng of]hgfsf] 

b:tfj]h 

 lgjf{rg ;~rfng of]hgf tof/ u/L k]z ePsf] k|ltj]bg, 

 cfof]usf] jflif{s k|ltj]bgx¿ . 

 

(% 
ljleGg txsf] lgjf{rg ;~rfngsf nflu 

lgjf{rg ;~rfng sfo{ljlw tof/ ug]{ 

 :jLs[t lgjf{rg ;~rfng 

sfo{ljlwsf] b:tfj]h 

 lgjf{rg ;~rfng sfo{ljlw tof/ u/L k]z ePsf] k|ltj]bg, 

 cfof]usf] jflif{s k|ltj]bgx¿ . 

 

(^ 
ljleGg txsf] lgjf{rg ;~rfngsf nflu 

lgjf{rg ;~rfng sfo{tflnsf tof/ ug]{ 

 :jLs[t lgjf{rg ;~rfng 

sfo{tflnsfsf] b:tfj]h 

 lgjf{rg ;~rfng sfo{tflnsf tof/ u/L k]z ePsf] k|ltj]bg, 

 cfof]usf] jflif{s k|ltj]bgx¿ . 

 

(& 
lgjf{rg cfrf/ ;+lxtf cg'udg sfo{ljlw 

tof/ u/L sfof{Gjog ug]{ 

 :jLs[t lgjf{rg cfrf/ ;+lxtf 

cg'udg sfo{ljlw b:tfj]h 

 lgjf{Rfg cfrf/ ;+lxtf cg'udg sfo{ljlw tof/ u/L k]z ePsf] 

k|ltj]bg, 

 cfof]usf] jflif{s k|ltj]bg 
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(* 
dtbfg :yn÷dtbfgs]Gb|x?sf] k'g/fjnf]sg 

ug]{ 

 k'g/fjnf]sg ul/Psf] 

dtbfg:yn÷dtbfg s]Gb|sf] ;+Vof 

 

 dtbfg :yn÷s]Gb|x¿sf] k'g/fjnf]sg ug{ tof/ ePsf] k|ltj]bg, 

 cfof]usf] jfli{fs k|ltj]bg 

 

(( 

dtbfg :yn÷dtbfg s]Gb| /x]sf] ejgsf] 

:t/f]GgtLsf] nflu kxnug]{ 

 :t/f]GgtLsf] nflu kxn ePsf  

dtbfg :Yfn÷dtbfg s]Gb|sf] ;+Vof 

 ;dGjo a}7ssf] ;+Vof 

 :t/f]GGftLsf nflu kqfrf/ ePsf] ljj/0f, 

 :t/f]GGftLsf nflu ;dGjo ug{ ePsf] j}7ssf] dfOGo"6, 

 cfof]usf] jflif{s k|ltj]bgx¿ . 

 

!)) 

dtbfg :ynx?df ;xh kx'Frsf] nflu 

ckf+ud}qL k"jf{wf/ qmdzM tof/ ub}{} hfg] 

 k|ltjif{ lgdf{0f ul/Psf ckfËd}qL 

k"jf{wf/sf] ;+Vof 

 cof]usf] jflif{s k|ltj]bg 

 sfo{qmd ;DkGg k|ltj]bg 

 

!)! 

ckf+utf ePsf JolQmx?nfO{ dtbfg s]Gb|df 

kyk|bz{g ug]{ sfo{df ;xof]u ug{sf nflu 

x/]s dtbfg:yndf ;xof]uL÷:jod;]jssf] 

Joj:Yff ug]{ 

 k|To]s lgjf{rgdf Joj:yf ul/Psf] 

;xof]uL÷:jod;]jssf] ;+Vof 

 

 cfof]usf] jflif{s k|ltj]bg 

 lgjf{rg ;~rfng k|ltj]bg 

 

!)@ 

lgjf{rg clws[t, dtbfg clws[t / ;xfos 

dtbfg clws[tx?sf] ljj/0f ;Íng ug]{ 

 lgjf{rg clws[t, dtbfg clws[t / 

;xfos dtbfg clws[tx?sf] ;+Vof 

 cfof]usf] jflif{s k|ltj]bg 

 ljj/0f ;Íng u/L tof/ ul/Psf] k|ltj]bg 

 

!)# 

dtkqdf a|]nlnlk /fVg] sfo{sf nflu 

cWoog ug]{ 

 k|fKt k|ltj]bg ;+Vof  k|fKt cWoog k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 

 

!)$ 

dtbfg s]Gb|df ljB'tLo dfWodaf6 

dtbftfsf] klxrfg ug]{ k|0ffnLsf] ;+efJotf 

cWoog ug]{ 

 ;+efJotf cWoog k|ltj]bgsf] ;+Vof 

 ;+efJotf cWoog k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 
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nIo / 

lqmofsnfk 

;+Vof 

lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

!)% 

cg'kl:yt dtbftfsf nflu j}slNks dtbfg 

;DaGwdf cWoog ug]{ sfo{nfO{ lg/Gt/tf 

lbg] -k|ltlglw ;ef / k|b]z ;efsf 

;dfg'kflts lgjf{rg tkm{_ 

 cWoog k|ltj]bgsf] ;+Vof 

 cWoog k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 

 

nIo !& M ;fdu|L Joj:yfkg yk k|efjsf/L ?kdf ug]{ 

!)^ 

k|To]s k|b]zdf slDtdf Pp6f uf]bfd 3/ 

:yfkgf ug]{ 
 lgdf{0f ePsf uf]bfd 3/sf] ;+Vof 

 cfof]usf] jflif{s k|ltj]bg 

 uf]bfd3/ lgdf{0f ;DkGg k|ltj]bg 

 

!)& 
lgjf{rg ;fdu|Lx?sf] klxrfg / u'0f:t/ 

;lxtsf] :k]l;lkms]zg tof/ ug]{ 

 :k]lzlkms];g ;DaGwL k|fKt k|ltj]bg 

;+Vof 

 u'0f:t/ ;lxtsf] :k]lzlkms]zg tof/ 

ePsf ;fdfgx¿sf] ;+Vof 

 

 :k]lzlkms];g ;DaGwL k|fKt k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 

 

!)* 

lgjf{rg ;fdu|Lx?sf] k'gM k|of]u ;DaGwL 

gLlt th'{df ug]{ 

 :jLs[t ePsf] gLlt b:tfj]h  :jLs[t ePsf] gLlt b:tfj]h 
 

!)( 

lgjf{rg ;fdu|Lx? vl/b ug]{ gLlt 

k'g/fjnf]sg ug]{ 

 k'g/fjnf]sg ;lxt :jLs[t ePsf] 

gLlt b:tfj]h 

 k'g/fjnf]sg ;lxt :jLs[t ePsf] gLlt b:tfj]h 
 

!!) 

clt ;+j]bgzLn lgjf{rg ;fdu|Lx?sf] 

pknAwtfaf/] cWoog ug]{ 

 cWoog k|ltj]bgsf] ;+Vof  cWoog k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 

 

!!! 
lgjf{rg ;fdu|L ljt/0f ;DaGwL sfo{of]hgf 

lgdf{0f u/L nfu" ug]{ 

 :jLs[t sfo{of]hgf b:tfj]h 

 ljt/0f ePsf lgjf{rg ;fdfu|Lsf] 

kl/0ffd 

 :jLs[t sfo{of]hgf b:tfj]h 

 lgjf{rg ;fdfu|L ljt/0f ;DaGwdf ePsf lg0f{ox? / kqfrf/sf] 

ljj/0f 

 

!!@ 

lgjf{rg cl3 b]zdf pknAw x'g]  ;fdfu|L 

klxrfg / ;"rL tof/ u/L ;fdfu|L k|flKt 

 cfof]uaf6 :jLs[t ePsf] ;fdfuL|sf] 

;"rL ;lxtsf] b:tfa]h 

 klxrfg u/L ;fdfuL|sf] ;"rL ;lxtsf] k]z ePsf] k|ltj]bg 
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nIo / 

lqmofsnfk 

;+Vof 

lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

ug]{  cfof]usf] jflif{s k|ltj]bg 

!!# 

lgjf{rg cl3 afxo d'n'saf6 k|fKt ug'{kg]{ 

;fdfu|L klxrfg / ;"rL tof/ u/L ;fdfu|L 

k|flKt ug]{ 

 cfof]uaf6 :jLs[t ePsf] ;fdfuL|sf] 

;"rL ;lxtsf] b:tfa]h 

 klxrfg u/L ;fdfuL|sf] ;"rL ;lxtsf] k]z ePsf] k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 

 

!!$ 

;fdu|L Joj:yfkg tyf lgjf{rg ;+rfngdf 

cfof]u÷;ldlt nufot ljleGg lgsfo Pjd\  

cGtu{tsf sfo{fnosf] sfo{ If]q÷sfo{ 

ljj/0f :ki6 ug]{ 

 sfo{ ljj/0fsf] b:tfj]h 

 :jLs[t ;fdu|L Joj:yfkg ;DaGwL k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 

 

!!% 

lgjf{rgdf kl/rfng x'g] lgjf{rg clws[t 

tyf cGo hgzlQm Joj:yfkgsf] of]hgf 

th'{df u/L sfof{Gjog ug]{ 

 :jLs[t hgzlQm Joj:Yffkg of]hgf 

b:tfj]h 

 hgzlQm Joj:yfkg of]hgf cg'¿k 

kl/rflnt hgzlQmsf] ;+Vof 

 hgzlQm Joj:yfkg of]hgf tof/ u/L k]z ePsf] k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 

 

nIo !* M lgjf{rgdf tYofÍ, e"–;"rgf tyf hf]lvd ljZn]if0fsf] Joj:yfkg ug]{ 

!!^ 
cfof]u / cGtu{tsf sd{rf/LnfO{ hf]lvd 

Joj:yfkg ;DaGwL tflnd lbg] 

 tflnd k|fKt sd{rf/Lsf] ;+Vof 

 ;~rflnt sfo{qmdsf] ;+Vof 

 

 tflnd ;~rfng k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 

 

!!& 

lgjf{rgsf ;a} txx?df /xg] ;'/Iff 

;ldlt÷6f]nLx¿sf] sfo{ljj/0f  tof/ u/L 

sfo{If]q :ki6 ug]{{ 

 :jLs[t sfo{ljj/0f 

 sfo{ljj/0f :jLs[t ul/Psf ;ldlt÷ 

6f]nLsf] ;+Vof 

 sfo{ljj/0f tof/ u/L k]z ePsf] k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 

 

!!* 
lgjf{rg cl3 ;'/IffsdL{nfO{ lgjf{rg;Fu 

;DalGwt ljifodf cled'vLs/0f u/fpg] 

 ;+rflnt cled'vLs/0fsf] ;+Vof 

 cled'vLs/0f k|fKt ;'/IffsdL{sf] 

;+Vof 

 tflnd ;~rfng k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 
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nIo / 

lqmofsnfk 

;+Vof 

lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

!!( 

lgjf{rg Joj:yfkgdf k|efj kfg]{ hf]lvdsf 

sf/s tTjx¿sf] klxrfg u/L lhNnfut / 

PsLs[t  ljj/0f tof/ ug]{ 

 lhNnfut ljj/0f tof/ ePsf 

lhNnfx¿sf] ;+Vof 

 

 lhNnfut / PsLs[t ljj/0f tof/ ul/Psf] k|ltj]bg 

 lgjf{rg ;~rfng k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 

 

!@) 

lgjf{rg ;+rfngdf sfdsf] cj:yf 

klxNofpg] k|0ffnL -Event Tracking 

System_ sf] k|of]unfO{ lj:tf/ u/L yk 

k|efjsf/L agfpg] 

 Event Tracking System sf] k|of]u 

ul/Psf ljifo, lhNnf / dtbfg 

:ynx¿sf] ;+Vof 

 lgjf{rg ;~rfng k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 

 

!@! 

lgjf{rg hf]lvd;Fu ;DalGwt /x]sf 

;/f]sf/jfnfx?sf] klxrfg ug]{ / lgjf{rg 

Joj:yfkgnfO{ hf]lvdd'Qm agfpg k|of; 

ug]{  

 klxrfg ul/Psf ;/f]sf/jfnfx¿sf] 

;+Vof 

 ;/f]sf/jfnfx?;Fu ePsf] a}7ssf] 

;+Vof 

 ;/f]sf/jfnfx¿sf] klxrfg u/L tof/ ul/Psf] k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 

 ;/f]sf/jfnfx¿;Fu ul/Psf] a}7ssf] dfOGo"6 

 

!@@ 

lgjf{rg ;+rfng / ;"rgf ;+k|]if0fdf 

k|ljlwsf] k|of]u ug]{ -SMS, Event Tracking 

System, Mobile Apps cflb_ 

 lgjf{rg ;~rfngdf k|of]u ul/Psf 

k|ljlwsf] ;+Vof 

 ;"rgf ;+k|]if0fdf k|of]u ul/Psf] 

k|ljlwsf] ;+Vof 

 cfof]usf] jflif{s k|ltj]bg 

 lgjf{rg k|ltj]bg 

 cfof]usf] 8f6f ;]G6/df /x]sf] 8f6fj]; 

 

!@# 
lgjf{rg ;DaGwL tYofÍsf] klxrfg, ;Íng, 

k|zf]wg tyf PsLs[t u/L k|sfzg ug]{ 

 tYofÍ ;Íng u/L k|sfzg ul/Psf] 

k|ltj]bg 

 k|sflzt tYofÍx¿ 

 tYofÍ klxrfg / ;Íng u/L tof/ ul/Psf] k|ltj]bg 

 cfof]usf] jflif{s k|ltj]bg 

 lgjf{rg cfof]usf k|sfzgx? 

 

 

!@$ 

lgjf{rg hf]lvd;F+u ;DalGwt tYofÍ 

;+sng ljlw tof/ ug]{  
 :jLs[t sfo{ljlw b:tfj]h  :jLs[t sfo{ljlw b:tfj]h 
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nIo / 

lqmofsnfk 

;+Vof 

lqmofsnfk dfkgof]Uo ;"rsx? 

sfo{;Dkfbg dfkgsf 

cfwf/x? 

s}lkmot 

!@% 

lgjf{rg k|lqmofdf ef}uf]lns ;"rgf k|0ffnL  

-GIS_ sf] gjLgtd k|ljlw k|of]u ub}{ PCML 

;Fu ;DalGwt tYofÍx? cBfjlws ug]{  

 cBfjlws ul/Psf dtbfg 

s]Gb|x?sf] ;+Vof 

 PCML ;Fu ;DalGwt tYofÍx? cBfjlws u/L tof/ ePsf] 

k|ltj]bg,  

 cfof]usf] jflif{s k|ltj]bgx? . 

 

!@^ 

lgjf{rg cfof]u / cGtu{tsf sd{rf/Lx?nfO{ 

GIS/GPS ;DaGwL tflndx¿ lbg] 
 ;+rflnt tflnd sfo{qmdx¿sf] 

;+Vof 

 tflnd lnPsf sd{rf/Lx?sf] ;+Vof 

 cfof]usf] jflif{s k|ltj]bg 

 tflnd ;~rfng ;DaGwL k|ltj]bg 
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tLgjifL{o sfo{of]hgf -@)&#÷)&$–@)&%÷)&^_ 

bf];|f] k~rjifL{o /0fgLlts of]hgf, @)&!÷)&@–@)&%÷)&^ th'{df ubf{ ;f]sf] b'O{jifL{o sfo{of]hgf -@)&!÷)&@–@)&@÷)&#_ 

klg th'{df u/L ;du| /0fgLlts of]hgfs} Ps dxTjk"0f{ efusf] ?kdf ;dfj]z u/L sfo{of]hgf sfof{Gjogdf NofOPsf] lyof] . 

pQm b'O{jifL{o sfo{of]hgfsf] sfof{Gjog cjlw ;dfKt eP;Fu /0fgLlts of]hgfsf] dWofjwL d"NofÍg / sfo{of]hgfsf] ;dLIff u/L 

bf];|f] k~rkifL{o /0fgLlts of]hgfdf kl/dfh{g ul/Psf] 5 . /0fgLlts of]hgfsf] kl/dfh{g;Fu o;sf /0fgLlts :tDe / 

/0fgLlts nIodf cfwfl/t eP/ o;sf lqmofsnfkx? klxrfg u/L tflnsf g+=! df ;dfj]z ul/Psf] 5 . ;fy} kl/dfh{gsf 

qmddf /0fgLlts of]hgfsf] dWofjlw d"NofÍg / b'O{jifL{o sfo{of]hgfsf] ;dLIff ubf{ k|fKt k[i7kf]if0f, o;sf /fhgLlts, cfly{s, 

;+:yfut / ;+u7gfTds kIfdf uxg 5nkmn u/L ;f]xL cg'?k lqmofsnfkx?sf] klxrfg ul/Psf] 5 . kl/dfh{g ;lxtsf] 

/0fgLlts of]hgfsf lqmofsnfkx?sf] sfof{GjognfO{ ;xh agfpg afFsL cjlw tLg jif{ -@)&#÷)&$–)&%÷)&^_ sf nflu 

sfo{of]hgf ;d]t lgdf{0f ul/Psf] 5 . of] sfo{of]hgf klg o; /0fgLlts of]hgfsf] Ps dxTjk'0f{ efusf] ?kdf /x]sf] 5 . of] 

sfo{of]hgf tof/ ubf{ ;d]t /fhgLlts, cfly{s, ;f:s[lts / ;+u7gfTds kIf;Fu} o;sf] ljQLo kIfdf ;d]t uxg 5nkmn u/L 

tof/ ul/Psf] 5 . 
 

k|:t't tLgjifL{o sfo{of]hgf -@)&#÷)&$–@)&%÷)&^_ n] /0fgLlts of]hgfdf kl/eflift /0fgLlts ;jfn, /0fgLlts cfwf/ 

:tDe, /0fgLlts nIo / o;sf lqmofsnfkx?nfO{ cfTd;ft ug'{sf ;fy} pknAw ;do, hgzlQm / ljQLo >f]tnfO{ Wofg lbPsf] 

5 . o;y{df o; sfo{of]hgfdf ;dfj]z ul/Psf lqmofsnfkx? tLg jif{sf] ;do ;Ldfdf sfof{Gjog x'g ;Sg]5g eGg] ck]Iff 

/flvPsf] 5 . sfo{of]hgf÷lqmofsnfk, lhDd]jf/ lgsfo÷zfvf, ;xof]uL lgsfo÷zfvf, lqmofsnfk sfof{Gjog ug]{ ;do;Ldf / 

cg'dflgt ah]6 tyf pQm jh]6 k|flKtsf ;DefJo >f]t ;lxt tflnsf g+ @ df k|:t't ul/Psf] 5 . 

 

sfo{of]hgfsf s'n !@^ lqmofsnfk sfof{Gjog ug{ nfUg] cg'dflgt ah]6 ? @ cj{ $^ s/f]8 @ nfv /x]sf] 5 . cfof]un] ut 

cfly{s jif{df g]kfn ;/sf/af6 k|fKt u/L / ljsf; ;fem]bf/ ;+:yfsf] ;xof]udf kl/rfng u/]sf] /sd qmdzM %^ s/f]8 %) 

nfv / $@ s/f]8 %) nfv ¿k}+of -sl/j_ /x]sf] lyof] eg] rfn' cfly{s jif{df g]kfn ;/sf/af6 sl/j ^$ s/f]8 ?k}+of k|fKt 

ePsf] 5 eg] ljsf; ;fem]bf/ ;+:yfx?af6 ut cf=j=s} /sd a/fj/sf] ;xof]u k|fKt x'g] cg'dfg ul/Psf] 5 . g]kfn ;/sf/af6 

k|fKt x'g] >f]t dWo] cfof]u / cGtu{tsf sfof{nox?sf] k|zf;lgs vr{ s6fpbf sfo{of]hgfsf lqmofsnfkx?sf] nflu #) s/f]8 

?k}of dfq nufgL x'g ;Sg] b]lvG5 . ljsf; ;fdm]bf/ ;+:yfx?af6 k|fKt ck]Iff ul/Psf] jflif{s $@ s/f]8 %) nfv sfo{of]hgfsf 

lqmofsnfkx?df dfq vr{ ug{ ;lsG5 . o; sfo{of]hgf sfof{Gjogsf nflu jflif{s ?kdf &@ s/f]8 %) nfvsf b/n] @ cj{ @! 

s/f]8 %) nfv pknAw x'g;Sg] b]lvG5 . sfo{of]hgfsf lqmofsnfksf] nflu cg'dflgt @ cj{ $^ s/f]8 @ nfv dWo] pknAw 

x'g ;Sg] @ cj{ !& s/f]8 %) nfvaLrdf cGt/ b]lvPsf] ¿=@* s/f]8 %@ nfv gk'u x'g] b]lvG5 . o;sf nflu g]kfn ;/sf/ / 

bft[ lgsfo;Fu >f]t k|flKtsf nflu yk kxn ug'{ kg]{ x'G5 . ;fy} /0fgLlts of]hgsf lqmofsnfk sfof{Gjogsf nflu cg'dfg 

ul/Psf] @ cj{ $^ s/f]8 @ nfvleq k|zf;lgs vr{ / lgjf{rg vr{ ;dfj]z ePsf] 5}g . 
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tflnsf g+=@ 

tLgjifL{o sfo{of]hgf -@)&#÷)&$–@)&%÷)&^_ M – ;do;Ldf / cg'dflgt ah]6 ;lxt 

 

qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

:tDe !M lgjf{rg cfof]usf] ;+:yfut Ifdtf ljsf; 

nIo !M lgjf{rg cfof]usf] ;+:yfut Ifdtf ;'b[9 ug{] 

! cfof]usf] ;+:yfut Ifdtf clej[l4 ug]{   k|zf;g zfvf 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

* * * ) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

@ 

cfjZos hgzlQm tyf ljQLo >f]tsf] 

Joj:yf ug]{ 

 k|zf;g zfvf 

 cy{ dGqfno 

 ;fdfGo k|zf;g 

dGqfno 

* * * ) g]kfn ;/sf/ 

 

# cfof]usf] ;+u7g ;+/rgfdf ;'wf/ ug]{ 

 k|zf;g zfvf 

 

 g]kfn ;/sf/ 

 cy{ dGqfno 

 ;fdfGo k|zf;g 

dGqfno 

 * * @% g]kfn ;/sf/ 

 

$ 
cfof]usf] gLlt, ;+:yfut ;+/rgf  / 

sfo{k|0ffnLdf n}lËstf / ;dfj]zLs/0fnfO{ 

 k|zf;g zfvf 

 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

* * * %) 

 g]kfn ;/sf/ 

 bft[ lgsfo 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

d"nk|jfxLs/0f ug]{  cy{ dGqfno 

 ;fdfGo k|zf;g 

dGqfno 

% 

cfof]usf] lg0f{onfO{ ;/n, j:t'lgi7, yk 

kf/bzL{ / hjfkmb]xL agfpg dfgsx¿ 

tof/ ug{]   

 k|zf;g zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

* * * @ g]kfn ;/sf/  

 

^ 

k|ltj]bg k|0ffnL / clen]vg k4ltdf ;'wf/ 

u/L ;+:yfut :d/0fnfO{ k|efjsf/L agfpg] 

 k|zf;g zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

* * * @) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

& 

cfof]usf] sfo{;DkfbgnfO{ ;"rgf k|ljlwd}qL 

agfpg] 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

 k|zf;g zfvf 

 If]qLo÷lhNnf 

lgjf{rg 

sfof{nox¿ 

* * * !)) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

* 

cfof]uaf6 ;Dkfbg x'g] sfo{x¿ -h:t} 

dtbftf gfdfjnL ;Íng, lgjf{rg 

;~rfng, dtu0fgf cflb_ sf] k|lqmofut 

;/nLs/0f u/L l56f] 5l/tf] 9+un] ;Dkfbg 

x'g] Joj:yf ug{sf] nflu EPA (Electoral 

Process Assessment)u/L ;'wf/sf] vfsf 

 k|zf;g zfvf 

 cWoog cg';Gwfg 

tyf j}b]lzs 

;DaGw zfvf 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

* * * @% 

 g]kfn ;/sf/ 

 bft[ lgsfo 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

k|:t't ug]{ 

( 

cfof]u / dftxtsf lgsfoaLr cflwsfl/s 

Email sf] kx'Fr / k|of]u clgjfo{ ug]{ 

 ;"rgf k|ljlw 

;~rfng zfvf 

 k|zf;g zfvf 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

* * * !) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

nIo @M of]hgf k|lqmofnfO{ ;'b[9 t'Nofpg] 

!) 

jflif{s of]hgf tyf sfo{qmdnfO{ /fli6«o 

gLlt tyf cfof]usf] /0fgLlts of]hgf;Fu 

tfbDotf sfod ug]{ 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

 cfly{s k|zf;g 

zfvf 

 If]qLo÷lhNnf 

lgjf{rg  

sfof{nox¿ 

* * * #) 

 g]kfn ;/sf/ 

 

 

!! 

of]hgf k|lqmofnfO{ oyfy{k/s agfpg 

tYofÍx¿sf] k|of]u ug]{ -cfjZostf 

cg';f/ PsLs[t / v08Ls[t tYofÍ ;+sng 

/ pkof]u ug]{_ 

 lgjf{rg tYof+s, 

e"–;"rgf tyf 

hf]lvd ljZn]if0f 

zfvf 

 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

 

* * * !)) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

!@ 

;"rsdf cfwfl/t cg'udg tyf d"NofËg 

k|0ffnL sfof{Gjog ug]{  

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

 

 lgjf{rg tYof+s, 

e"–;"rgf tyf 

hf]lvd ljZn]if0f 

zfvf 

 

* * * $) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

!# 
cfof]usf] jflif{s of]hgf tyf sfo{qmd 

th'{df, dfl;s, rf}dfl;s tyf jflif{s 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

 ;"rgf k|ljlw 

* * * !%  g]kfn ;/sf/ 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

k|ult k|ltj]bg cgnfO{g k4ltdf ug]{ 
zfvf 

 

;~rfng zfvf  bft[ lgsfo 

nIo #M ;+ljwfg;Fu cg's"n x'g] u/L lgjf{rg ;DaGwL sfg"g ;'wf/ ug{] 

!$ 

;+ljwfg cg'?k lgjf{rg ;DaGwL P]gx?df 

;d;fdlos ;'wf/ ug]{ 

 sfg"g zfvf 

 u[x dGqfno 

 sfg"g, Gofo tyf 

;+;bLo dfldnf 

dGqfno 

* * * #) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

!% 

lgjf{rg Joj:yfkgsf nflu cfjZos kg]{ 

gLlt, lgodfjnL, lgb]{lzsf / sfo{ljlw 

cflb th'{df÷;'wf/ u/L sfo{fGjog ug]{ 

 sfg"g zfvf 

 

 lgjf{rg ;~rfng 

zfvf 

 dtbftf gfdfjnL 

zfvf 

* * * ^) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

!^ 

/fhgLlts bn Joj:yfkg / lgjf{rg ljjfb 

lg¿k0f ;DaGwL gjLg cjwf/0ffx?sf] 

af/]df cfjZos cWoog cg';Gwfg ug]{ 

 cWoog, cg';Gwfg 

tyf j}b]lzs 

;DaGw zfvf 

 sfg"g zfvf 

 /fhgLlts bn 

;DaGw zfvf 

* * * @% 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

!& 

dtkqdf ægf]6fÆ ;DaGwL Joj:yf ;dfj]z 

ug{ cfjZos cWoog ug{] 

 lgjf{rg ;~rfng  

zfvf 

 sfg"g zfvf 

 /fhgLlts bn 

;DaGw zfvf 

* *  !) 
 g]kfn ;/sf/ 

 

nIo $M lgjf{rg Joj:yfkgdf cGt/f{li6«o ;+3;+:yfx¿sf] cfj4tf / j}b]lzs ;xfotf kl/rfng  

!* 

j}b]lzs ;xfotfsf] kl/rfng ljsf; 

;xfotf gLlt, @)&! adf]lhd ug]{ 

 cWoog, cg';Gwfg 

tyf j}b]lzs 

;DaGw zfvf 

 of]hgf , cg'udg 

tyf ;dfj]zLs/0f * * * ) 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

zfvf 

!( 

cGo b]zsf EMB x?;Fusf] ;DaGw / 

;dGjo lj:tf/ ug]{ 

 cWoog, cg';Gwfg 

tyf j}b]lzs 

;DaGw zfvf 

 

* * * %) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

@) 

lgjf{rg Joj:Yffkg;Fu ;DalGwt If]qLo 

tyf cGt/f{li6«o ;+3 ;+:yf;Fusf] cfj4tf 

lj:tf/ ug{ kxn ug]{ 

 cWoog, cg';Gwfg 

tyf j}b]lzs 

;DaGw zfvf 

 

* * * !) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

@! 

;fem]bf/ lgsfox?;Fu lgjf{rg cfof]usf] 

cfjZostfg';f/sf sfo{qmd ;+rfngsf 

nflu ;xsfo{ ug]{ 

 cWoog, cg';Gwfg 

tyf j}b]lzs 

;DaGw zfvf 

 

* * * ) 

  

nIo %M cfof]u cGtu{tsf sfof{nox¿sf] ef}lts k"jf{wf/ ;'wf/ ug{] 

@@ 

cfof]u / dftxt sfof{nosf nflu 

cfjZos kg]{ k"jf{wf/x¿ h:t} 3/hUuf 

k|flKt / lgdf{0fsf nflu cfjZos kg]{ 

ljQLo ;|f]tsf] nflu nfe÷nfutsf] cWoog 

ug{] -k|fb]lzs sfo{no ;d]t_ 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

 k|zf;g zfvf 

 If]qLo÷lhNnf 

lgjf{rg 

sfof{nox¿ 

* * * @% 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

@# 

cfof]u dftxtsf cfkm\g} 3/hUuf gePsf 

sfof{nox?sf nflu hUuf k|flKt, ejg 

lgdf{0f / ;'wf/sf] sfo{nfO{ lg/Gt/tf lbg]  

 k|zf;g zfvf 

 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

 If]qLo÷lhNnf 

lgjf{rg 

* * * ^))) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 



 

48 
 

qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

sfof{nox¿ 

 u[x dGqfno 

@$ 

cfof]unfO{ cfjZos kg]{ k"jf{wf/ lgdf{0fsf] 

nflu g]kfn ;/sf/ nufot cGo 

;/f]sf/jfnfx¿;Fu ;dGjo ug]{]{  

 k|zf;g zfvf 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

 u[x dGqfno 

* * * ) 

  

@% 

cfof]u dftxt lgsfosf nflu  ef}uf]lns 

ljljwtfsf cfwf/df ejg lgdf{0fsf nflu 

cfjZos kg]{ hUufsf] cfsf/ / ejg 

;+/rgfsf] l8hfOg ug]{  

 k|zf;g zfvf 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

 zx/L ljsf; 

dGqfno 

 *  !% 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

@^ 

Data Center ;~rfngsf nflu ejg 

lgdf{0f ug{] 

 

 k|zf;g zfvf 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 ;"rgf k|ljlw 

;+rfng zfvf 

* * * #)) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

@& 

Software Maintaince nufot kF'hLut 

;fdfgsf] ;+ef/ / ;+/If0f ug{] 
 k|zf;g zfvf 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 ;"rgf k|ljlw 

;+rfng zfvf 

* * * !)) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

nIo ^M dfgj ;+;fwgsf] Ifdtf j[l4 ug{] 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

@* 

cfof]u / dftxt sd{rf/Lx¿sf] Ifdtf 

ljsf; ug{ cfjZos kg]{ tflnd÷cWoog 

e|d0fsf] cfjZostf klxrfg ug]{ 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

 k|zf;g zfvf 

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

* * * !% 

 g]kfn ;/sf/ 

 

 

@( 

cfjZostf cg';f/  Protocal, Hospitality, 

Integrity tyf Etiquette nufotsf 

ljifodf ljz]if tflnd ;~rfng ug{] 

 cWoog, cg';Gwfg 

tyf j}b]lzs 

;DaGw zfvf 

 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

 k|zf;g zfvf 

* * * #) 
 

 

#) 

cfof]u / cGtu{t sfo{/t sd{rf/Lx¿nfO{ 

glthfd"ns sfo{ljj/0f pknAw u/fpg] 

 k|zf;g zfvf 

 If]qLo÷lhNnf 

lgjf{rg 

sfof{nox¿ 

* *  @) 

 g]kfn ;/sf/ 

 

 

#! 

cfof]usf kbflwsf/L tyf sd{rf/Lsf] 

cfrf/ ;+lxtf k'g/fjnf]sg u/L sfof{Gjog 

ug]{ 

 k|zf;g zfvf 

 If]qLo÷lhNnf 

lgjf{rg 

sfof{nox¿ 

*   !) 
 g]kfn ;/sf/ 

 

#@ 

cfof]usf] sfddf Jofj;flostf clej[l4 

ug{ ;sf/fTds jftfj/0f lgdf{0f ug]{ 

 k|zf;g zfvf 

 

 cWoog, cg';Gwfg 

tyf j}b]lzs 

;DaGw zfvf 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

* * * ^)) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

## sd{rf/Lsf] Ifdtf ljsf; ug{ cfof]u / 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

 k|zf;g zfvf 

 lgjf{rg lzIff, 

* * * !%)  g]kfn ;/sf/ 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

cGtu{t sfo{/t sd{rf/Lx?nfO{ 

glthfd"ns sfo{ljj/0f cg'¿ksf ljifodf 

;d;fdlos tflnd pknAw u/fpg] 

zfvf 

 

;"rgf tyf 

tflnd zfvf 

 bft[ lgsfo 

#$ 

cWoog/tflnd/cWoog e|d0fsf nflu 

sd{rf/L dgf]gog ug{ sd{rf/Lsf] 

sfo{ljj/0f ;d]tsf cfwf/df :ki6 / 

kf/bzL{ dfkb08÷cfwf/x¿ tof/ u/L nfu" 

ug]{{]  

 k|zf;g zfvf 

 

*   !) 
 g]kfn ;/sf/ 

 

#% 

cfof]usf] / ;lrjfnoaLrsf] ;~rf/ tyf 

;dGjo k|lqmofnfO{ yk ;'b[9 agfpg]  

 k|zf;g zfvf 

 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

* * * @) 

 g]kfn ;/sf/ 

 

 

#^ 

lgjf{rg;Fu ;DalGwt ljifodf cfof]u tyf 

lgjf{rgsf nflu blIf0f Pl;ofnL cWoog 

s]Gb| -SAIDES_ af6 ePsf cg';Gwfgsf 

lgisif{ tyf FEMBoSA af6 ePsf lg0f{o 

tyf k|ltj4tfx?nfO{ cfof]uaf6 ;Dkfbg 

x'g] sfo{x?df ;dfj]z ug]{  

 cWoog, cg';Gwfg 

tyf j}b]lzs 

;DaGw zfvf 

 k|zf;g zfvf * * * !% 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

nIo &M ;~rf/ dfWod;Fusf] ;xsfo{ ;'b[9 ug{] 

#& 

cfof]usf] ;~rf/ gLlt kl/dfh{g÷lgdf{0f 

ug]{ 

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

         
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

zfvf 

#* 

lgjf{rgsf] ljifo x]g]{ ;~rf/sdL{x?sf] 

nflu lgjf{rg ;DaGwL Ifdtf ljsf; 

sfof{zfnfsf] cfof]hgf ug]{ 

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

 lgjf{rg ;~rfng 

zfvf 

* * * %) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

#( Press Office Manual tof/ ug]{  

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

 

 sfg"g zfvf * * * !) 

 g]kfn ;/sf/ 

 

 

$) 

;~rf/ dfWod;Fusf] ;Dks{ ;'b[9Ls/0f / 

k"j{ ;"rgfsf] cfwf/df lg0f{o ug{ cg'udg 

sfo{ljlw  tof/ u/L sfof{Gjog ug]{ 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

 

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

 sfg"g zfvf 

* * * !) 

 g]kfn ;/sf/ 

 

 

$! lgjf{rg xft] k'l:tsf tof/ u/L ljt/0f ug]{  

 lgjf{rg tYof+s, 

e"–;"rgf tyf 

hf]lvd ljZn]if0f 

zfvf 

 lgjf{rg ;~rfng 

zfvf 

 k|zf;g zfvf 

 

* * * #) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

$@ 

lgjf{rg cfof]usf clt ;+j]bgzLn 

;fdu|Lx? 5kfO{sf nflu 5fkfvfgf -Press_ 

;~rfng ug]{ 

 ;"rgf k|ljlw 

;~rfng zfvf 

 k|zf;g zfvf * * * !)) 

 g]kfn ;/sf/ 

 bft[ lgsfo 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

:tDe @ M dtbftf btf{ / lgjf{rgdf k|ljlw 

nIo *M ;a} of]Uo dtbftfsf] gfd btf{ lg/Gt/ ?kdf x'g]s'/f ;'lglZrt ug]{ 

$# 

gful/ssf] kx+'r of]Uo x'g]u/L dtbftf btf{ 

-lg/Gt/, 3'DtL lzlj/, ljz]if_ sfo{s|d 

;+rfng ug]{ / dtbftf gfdfjnL cBfjlws 

ug]{ 

 dtbftf gfdfjnL 

zfvf 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

* * * ())) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

$$ 

PsLs[t lgjf{rg ;"rgf k|0ffnL 

Joj:Yffkgsf] ljsf; u/L ;~rfngdf 

Nofpg] 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

 lgjf{rg tYof+s, 

e"–;"rgf tyf 

hf]lvd ljZn]if0f 

zfvf 

* * * !)) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

$% 

dtbftf gfdfjnL ;DaGwL ljj/0f PsLs/0f 

ug]{, Duplication x6fpg] / 

Seggregation  u/L ;DalGwt lhNnfdf 

k7fpg] 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

 dtbftf gfdfjnL 

zfvf 

* * * !)) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

$^ 

lgjf{rs d08nsf] dtbftf gfdfjnL]      

-/fi6«klt, pk /fi6«klt, /fli6«o ;ef ;b:o 

/ lhNnf ;dGjo ;ldltsf] lgjf{rgsf] 

nflu_ sfod ePsf] dtbftf ;"rL tof/ 

ug]{ 

 dtbftf gfdfjnL 

zfvf 

 lgjf{rg ;~rfng 

zfvf 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 ;"rgf k|ljlw 

* * * @) 
 g]kfn ;/sf/ 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

;~rfng zfvf 

$& dtbftf kl/rokq ljt/0f ug]{ 
 dtbftf gfdfjnL 

zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

 k|zf;g zfvf 

* * * &%) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

$* 
dtbftf btf{ tyf cBfjlwssf] sfdnfO{ 

:yfgLo tx;Fu cfj4 ug]{ . 

 dtbftf gfdfjnL 

zfvf 

 u[x dGqfno 

 ;+3Lo dfldnf tyf 

:yfgLo ljsf; 

dGqfno 

 k|zf;g zfvf 

* * * #)) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

$( 

dtbftf gfdfjnL btf{ k|lsofnfO{ 

k|b]z÷If]qLo / lhNnf lgjf{rg sfof{nosf] 

sfo{;Dkfbg;Fu cfj4 ug]{ 

 dtbftf gfdfjnL 

zfvf 

 k|zf;g zfvf 

 If]qLo÷lhNnf 

lgjf{rg 

sfof{nox¿ 

* * * ) 

 

 

 

%) 

dtbftf btf{sf] sfo{ cgnfO{g dfkm{t ug]{ 

;DaGwdf cfjZos cWoog ug]{ -ljb]zdf 

/x]sf ;d]t_ 

 cWoog, cg';Gwfg 

tyf j}b]lzs ;DaGw 

zfvf 

 

 dtbftf gfdfjnL 

zfvf 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

* *  !% 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

%! 

dtbftf btf{ ;DaGwL lgb]{lzsf tof/ ug]{  

-pbfx/0fsf nflu c:yfoL dtbftf 

gfdfjnL _ 

 dtbftf gfdfjnL 

zfvf 

 sfg"g zfvf 

 ;"rgf k|0ffnL 
*   % 

 g]kfn ;/sf/ 

 bft[ lgsfo 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

 Joj:yfkg zfvf 

%@ 

dtbftf btf{ -lg/Gt/, 3'DtL lzlj/, ljz]if, 

c:yfoL dtbftf gfdfjnL_ sfo{s|d 

;+rfng ug{ PsLs[t dfkb08 tof/ ug]{ 

 dtbftf gfdfjnL 

zfvf 

 cfly{s k|zf;g 

zfvf 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

*   % 

 g]kfn ;/sf/ 

 

 

%# 
lgjf{rg ;DaGwL Mobile Apps sf] 

ljsf; ug]{ 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

 lgjf{rg tYof+s, 

e"–;"rgf tyf 

hf]lvd ljZn]if0f 

zfvf 

* *  % 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

%$ 
jflif{s ¿kdf ;"rgf k|0ffnLsf] k/LIf0f     

-Audit_ ug]{ 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

 k|zf;g zfvf 

* * * !% 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

%% 
lgjf{rg Data Center ;~rfng lgb]{lzsf 

agfO{ sfof{Gjog ug]{ 

 ;"rgf k|ljlw 

;~rfng zfvf 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 k|zf;g zfvf 

 * * % 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

nIo (M /fhgLltsbn btf{ sfo{nfO{ k|efjsf/L / Jojl:yt ug{] 

%^ 
;+3, k|b]z tyf lhNnf txdf /fhgLlts 

bnx?sf] ljj/0f cBfjlws ug]{ 

 /fhgLlts bn 

;DaGw zfvf 

 k|b]z÷lhNnf 

lgjf{rg sfof{no 
* * * #) 

 g]kfn ;/sf/ 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

 

%& 
/fhgLlts bn btf{sf] ;k\m6j]o/nfO{ 

dtbftf btf{ ;k\m6j]o/;Fu PsLs[t ug]{ 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 

 ;"rgf k|ljlw 

;~rfng zfvf 

 /fhgLlts bn 

;DaGw zfvf 

 *  !) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

%* 

/fhgLlts bnsf] cfoJoo / n]vfk/LIf0fsf] 

k|ltj]bg tyf pDd]bjf/sf] lgjf{rg vr{sf] 

ljj/0fnfO{ ;"rgf k|ljlw k|0ffnLaf6 

cBfjlws ug]{ 

 /fhgLlts bn 

;DaGw zfvf 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

 *  !) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

%( 

/fhgLlts bnsf] cfo Joo / n]vfk/LIf0f 

k|ltj]bg ;DaGwL l:yltsf] ;ldIff ul/ 

k|ltj]bg k|sfzg ug]{ 

 /fhgLlts bn 

;DaGw zfvf 

 sfg"g zfvf 

 *  @% 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

^) 

/fhgLlts bn btf{ ubf{ ;dy{g ug]{ 

JolQmx?sf] x:tfIf/ ljB'tLo dfWodaf6 

k/LIf0f ug]{ Joj:yf ldnfg] 

 /fghgLlts bn 

;DaGw zfvf 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

 *  !% 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

^! 

lgjf{rg k|of]hg / ;+u7g k|of]hgsf nflu 

btf{ ePsf bnx¿sf] ljj/0f cWofjlws 

ug]{ 

 /fhgLlts bn 

;DaGw zfvf 

 sfg"g zfvf 

* * * !% 
 g]kfn ;/sf/ 

 

^@ 

/fhgLlts bnsf ljleGg txsf sfo{sfl/0fL 

;ldltdf g]kfnsf] ljljwtfnfO{ k|ltljlDjt 

ug]{ u/L ;dfj]zL eP gePsf] ;DaGwdf 

tYofÍ ;Íng / ljZn]if0f ug]{ 

 /fhgLlts bn 

;DaGw zfvf 

 lgjf{rg tYof+s, 

e"–;"rgf tyf 

hf]lvd ljZn]if0f 

zfvf 

* * * #) 

 g]kfn ;/sf/ 

 bft[ lgsfo 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

 

nIo !)M ;"rgf k|ljlwsf] k|of]u u/L lgjf{rg Joj:yfkg ;'b[9 ug{] 

^# 
lgjf{rgdf EVM sf] k|of]unfO{ a9fpb} 

n}hfg] . 

 

 lgjf{rg ;~rfng 

zfvf 

 

 ;"rgf k|ljlw 

;~rfng zfvf 

* * * !)) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

^$ 

cfof]u / cGt{utsf sfof{nox?aLr 

Broadband Internet / Intranet Connectivity 

sf] Joj:yf ug]{ . 

 

 ;"rgf k|ljlw 

;~rfng zfvf 

 k|zf;g zfvf 

* * * !% 

 g]kfn ;/sf/ 

 

 

^% 

cfof]u / dftxt lgsfodf sd sfuh 

k|of]u (PaperLess) sf] cjwf/0ff cg'?k 

dfkb08 agfO sfof{Gjog ug]{ . 

 

 k|zf;g zfvf 

 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

*   % 

 g]kfn ;/sf/ 

 

 

^^ 
CCTV/IP Camera dfkm{t ljleGg dtbfg 

:yn÷dtbfg s]Gb|x?sf] Surivlence ug]{ 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

 lgjf{rg tYofÍ, 

e"–;"rgf / hf]lvd 

ljZn]if0f zfvf 

* * * !%) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

:tDe #M lgjf{rg lzIff / ;+u7gfTds kx'“r 

nIo !! M dtbftf lzIffdf lj:tf/ ug]{ 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

^& 

dtbftf lzIff sfo{qmd ;~rfng ug'{ cl3 

lgjf{rgsf ljleGg ;/f]sf/jfnfx?;Fu 

5nkmn u/L cfjZostf klxrfg ug{] .  

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

 lgjf{rg ;~rfng 

zfvf 

 dtbftf gfdfjnL 

zfvf 

 *  % 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

^* 

lgjf{rg k|lqmofdf dtbftfsf] clwsflws 

;xeflutfsf nflu Social Media/Website 

sf] dfWodaf6 ;r]tgf cleofgnfO{ 

lg/Gt/tf lbg] .   

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

 

* * * !%) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

^( 

/]l8of] / 6]lnlehgdfkm{t\ lgjf{rg lzIff 

sfo{qmdnfO{  lg/Gt/tf lbg] .  

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

 k|zf;g zfvf 

* * * #)) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

&) 

lgjf{rg lzIffsf ;a} sfo{qmdx¿df 

lgjf{rg cfrf/ ;+lxtf ;DaGwL ljifo 

;dfj]z ug]{ 

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

 sfg"g zfvf 

 lgjf{rg ;~rfng 

zfvf 

* * * % 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

&! 

cfof]uaf6 ;+rfng x'g] 

tflnd÷cled'vLs/0f÷cGt/lqmof h:tf 

sfo{qmddf gd"gf dtbfgnfO{ ;dfj]z ug]{ .  

 lgjf{rg ;~rfng 

zfvf 

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

* * * #) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

&@ 

dtbftf lzIffsf nflu tflnd lbg] 

k|lzIfsx?sf] ;"rL tof/ ub{} hfg] .   

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

 ;'rgf k|ljlw 

;~rfng zfvf 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

* * * !% 

 g]kfn ;/sf/ 

 bft[ lgsfo 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

&# 

dfWolds ljBfnosf ;fGble{s kf7\oqmd 

nufot k|f}9 lzIffsf kf7\oqmddf dtbftf 

lzIff;DaGwL ljifoj:t' ;dfj]z ug{ k|of; 

ug{] .   

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

 lzIff dGqfno 

 lgjf{rg ;~rfng 

zfvf 
* * * % 

 g]kfn ;/sf/ 

 

&$ 

;f+:s[lts sfo{qmd / 3'DtL 6f]nL h:tf 

ljleGg sfo{qmd dfkm{t\ dtbftf lzIff 

sfo{qmd ;+rfng ug'{sf ;fy} lgjf{rg 

lzIff ;fdu|Lx? ljt/0f ug{] . 

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

 lgjf{rg ;~rfng 

zfvf 

 k|zf;g zfvf 
* * * !%) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

&% 

Civic Engagement Policy tof/ u/L 

sfof{Gjog ug]{ 

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

 

 * * @) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

&^ 

lgjf{rg tyf dtbftf lzIff /0fgLlt tof/ 

u/L sfo{fGjog ug]{ -Mobile Apps, Mobile 

EEIC ;d]t_ 

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

 lgjf{rg ;~rfng 

zfvf 

 dtbftf gfdfjnL 

zfvf 

 *  !) 
 g]kfn ;/sf/ 

 

&& 

g]kfndf lgjf{rgsf] Oltxf; gfds 

k':tssf] yk kl/dfh{g u/L k|sfzg / 

ljt/0f ug]{ 

 lgjf{rg ;~rfng 

zfvf 

 

* * * %) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

nIo !@ M lgjf{rg lzIff tyf ;"rgf s]Gb|nfO{ qmdzM lj:tf/ ug{] . 

&* 

lgjf{rg lzIff tyf ;"rgf s]Gb|nfO{ k|b]z 

txdf lj:tf/ u/L ;'b[9Ls/0f ug]{ . 

 

 lgjf{rg lzIff, 

 k|zf;g zfvf 

 * * !))  g]kfn ;/sf/ 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

;"rgf tyf tflnd 

zfvf 

 bft[ lgsfo 

 

&( 

k|b]z :t/sf lgjf{rg lzIff tyf ;"rgf 

s]Gb|df sfo{/t hgzlQmsf] Ifdtf clej[l4 

ug{] .   

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

 k|zf;g zfvf 

 If]qLo÷k|fb]lzs 

lgjf{rg 

sfof{nox¿ 

* * * #) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

*) 

dtbftf lzIffsf] k|of]hgsf nflu :yfgLo 

tx;Dd k'Ug] u/L 3'DtL -Mobile EEIC_ 

;fdu|Lx?sf] k|of]u ub{} n}hfg] .  

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

 k|fb]lzs÷If]qLo÷ 
lhNnf lgjf{rg 

sfof{no 

* * * !)) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

*! 

;/f]sf/jfnf lgsfo;Fusf] ;dGjodf 

lgjf{rg;Fu ;DalGwt If]qut / ljifout 

tflnd ;+rfng ug{] . 

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

 k|fb]lzs÷If]qLo÷ 
lhNnf lgjf{rg 

sfof{no 

* * * %) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

*@ 

;fs{ :t/df lgjf{rg lzIff ;DaGwL cg'ej 

cfbfg k|bfg -;]ldgf/÷uf]i7L tyf tflnd_ 

sfo{qmd ;+rfng ug{] . 

 cWoog cg';Gwfg 

tyf j}b]lzs 

;DaGw zfvf 

 

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 
* * * %) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

nIo !# M nf]stGq / lgjf{rgsf nflu blIf0f Pl;ofnL cWoog s]Gb| :yfkgf ug{] 

*# 

FEMBoSA sf] kfFrf}+ a}7ssf] 3f]if0ffkqsf] 

a'Fbf g++ # df pNn]v eP adf]lhd blIf0f 

Pl;ofnL If]qdf lgjf{rg ;DaGwL ljifodf 

z}lIfs tyf cg';GwfgfTds lqmofsnfk 

 cWoog cg';Gwfg 

tyf j}b]lzs 

;DaGw zfvf 

 

 FEMBoSA members 

EMBs 

 k|zf;g zfvf 
  * %)) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

* 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

;~rfng ug{ cWoog÷cg';Gwfg s]Gb|     

-SAIDES) :yfkgf ug{] . 

nIo !$ M lgjf{rg Joj:yfkgsf ;a} txdf n}l∙stf tyf ;dfj]lztf ;'lglZrt ug{] . 

*$ 

lgjf{rg ;DaGwL k|s[ofdf ;'wf/ u/L 

lgjf{rg k|0ffnLdf nlIft ju{x?sf] 

;xeflutf ;'lglZrt ug{] .    

 lgjf{rg ;~rfng 

zfvf 

 sfg"g zfvf 

 dtbftf gfdfjnL 

zfvf 

*   !)) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

*% 

x/]s txsf] lgjf{rgdf dlxnf, blnt, 

cflbjf;L hghflt, v; cfo{, dw]zL yf?, 

d'l:nd, lk5l8Psf] If]q / ckfËtf ePsf 

JolQm jf cNk;+Vossf] k|ltlglwTj a9fpg 

:yfgLo txdf Ifdtf ljsf;sf sfo{qmd 

;+rfng ug{] .  

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

 

 If]qLo÷lhNnf 

lgjf{rg sfof{no 

 of]hgf cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

* * * #)) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

*^ 

lgjf{rg cfof]u / cGtu{tsf sfof{nox?df 

dlxnf tyf ;dfj]zL ;d"xsf sd{rf/Lx?sf] 

;+Vof j[l4 ug{ ;sf/fTds jftfj/0fsf] 

lgdf{0f ug{] .  

 k|zf;g zfvf 

 

* * * !% 
 g]kfn ;/sf/ 

 

*& 

lgjf{rg k|lqmofdf ckf+utf ePsf JolQmx? 

;lxt nlIft ;d"xsf dtbftfx¿sf] kx'Fr / 

;xeflutf clej[l4 ug{ sfo{s|d ;~rfng 

ug]{ . 

 lgjf{rg ;~rfng 

zfvf 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

 dtbftf gfdfjnL 

zfvf 

* * * #) 
 g]kfn ;/sf/ 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

** 

jflif{s ¿kdf n}lËs tyf ;dfj]zL k/LIf0f 

ug]{ 

 of]hgf cg'udg tyf 

;dfj]zLs/0f zfvf 

 k|zf;g zfvf 

* * * !) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

 

*( 

:yfgLo txdf dlxnf ;d"x, dlxnf 

;xsf/L, jg pkef]Qmf ;d"x, :jf:Yo 

:jo+;]ljsf nufotsf ;+ul7t ;d"xnfO{ 

nlIft u/L dtbftf lzIff sfo{qmd 

;~rfng ug{] . 

 EEIC 

 k|zf;g zfvf 

 of]hgf cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

 If]qLo÷lhNnf 

lgjf{rg sfof{no 

* * * #) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

() 

cfof]usf] jflif{s ah]6 / lgjf{rg ;DaGwL 

ah]6nfO{ n}lËs pQ/bfoL agfpg k|of; 

ug]{ 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

 cy{ dGqfno 

* * * !% 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

 

nIo !%M lgjf{rg;“u ;DalGwt ;/f]sf/jfnfx¿, d'Vo u/L /fhgLlts bn tyf pDd]bjf/x¿;“usf] ;dGjo / ;fem]bf/L ;'b[9 ug{] 

(! 

;/f]sf/fjfnfx¿;Fu s]Gb| / lhNnf txdf  

cGt/lqmof ug{] . 

 /fhgLlts bn 

;DaGw zfvf 

 cy{ dGqfno  

 If]qLo÷lhNnf 

lgjf{rg sfof{no 

 lgjf{rg ;~rfng 

zfvf 

 dtbftf gfdfjnL 

zfvf 

* * * !)) 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

(@ 

lgjf{rg Joj:yfkg ;'wf/ ;DaGwdf lj1 

JolQm tyf ;+:yfsf] ;Nnfx lng] . 

 lgjf{rg ;~rfng 

zfvf 

 k|zf;g zfvf 

 cWoog, cg';Gwfg 

tyf j}b]lzs 

;DaGw zfvf 

* * * @) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

 

(# 

/fhgLltdf ljQ ;DaGwL Delhi Declaration 

sfof{Gjog ug{ /fhg}lts bnx¿;Fu 

;dGjo / cGt/lqmof ug]{ 

 /fhgLlts bn 

;DaGw zfvf 

 

 cWoog, cg';Gwfg 

tyf j}b]lzs 

;DaGw zfvf * * * ^) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

 

:tDe $ M lgjf{rg Joj:yfkg 

nIo !^M dtbftfd}qL lgjf{rg ;+rfng ug]{ 

($ 
ljleGg txsf] lgjf{rg ;~rfngsf nflu 

lgjf{rg ;~rfng of]hgf tof/ ug]{ 

 lgjf{rg ;~rfng 

zfvf 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

 k|zf;g zfvf 

* * * !% 
 g]kfn ;/sf/ 

 

(% 
ljleGg txsf] lgjf{rg ;~rfngsf nflu 

lgjf{rg ;~rfng sfo{ljlw tof/ ug]{ 

 lgjf{rg ;~rfng 

zfvf 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

 k|zf;g zfvf 

* * * #) 
 g]kfn ;/sf/ 

 

(^ 
ljleGg txsf] lgjf{rg ;~rfngsf nflu 

lgjf{rg ;~rfng sfo{tflnsf tof/ ug]{ 

 lgjf{rg ;~rfng 

zfvf 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

* * * #) 
 g]kfn ;/sf/ 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

 k|zf;g zfvf 

(& 
lgjf{rg cfrf/ ;+lxtf cg'udg sfo{ljlw 

tof/ u/L sfof{Gjog ug{] 
 sfg"g zfvf 

 k|zf;g zfvf 

 lgjf{rg ;~rfng 

zfvf 

 lgjf{rg e"–;"rgf 

tyf hf]lvd 

ljZn]if0f zfvf 

 If]qLo÷lhNnf 

lgjf{rg sfof{no 

* * * !) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

(* 
dtbfg :yn÷dtbfgs]Gb|x?sf] 

k'g/fjnf]sg ug]{ 

 lgjf{rg ;~rfng 

zfvf 

 lgjf{rg tYof+s, 

e"–;"rgf tyf 

hf]lvd ljZn]if0f 

zfvf 

 If]qLo÷lhNnf 

lgjf{rg sfof{no 

* * * %) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

(( 
dtbfg :yn÷dtbfg s]Gb| /x]sf] ejgsf] 

:t/f]Ggltsf] nflu kxn ug]{ 

 lgjf{rg ;~rfng 

zffvf 

 k|zf;g zfvf 

 If]qLo÷lhNnf 

lgjf{rg sfof{no 

* * * !%) 
 g]kfn ;/sf/ 

 

!)) 
dtbfg :ynx?df ;xh kx'Frsf] nflu 

ckf+ud}qL k"jf{wf/ qmdzM tof/ ub}{} hfg] 

 lgjf{rg ;~rfng 

zffvf 

 

 lgjf{rg e"–;"rgf, 

tyf hf]lvd 

ljZn]if0f zfvf 

* * * #)) 

 g]kfn ;/sf/ 

 bft[ lgsfo 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

!)! 

ckf+utf ePsf JolQmx?nfO{ dtbfg s]Gb|df 

kyk|bz{g ug]{ sfo{df ;xof]u ug{sf nflu 

x/]s dtbfg:yndf ;xof]uL÷:jod;]jssf] 

Joj:Yff ug]{ 

 lgjf{rg ;~rfng 

zffvf 

 

 k|zf;g zfvf 

 If]qLo÷lhNnf 

lgjf{rg sfof{no 

* * * ) 

  

!)@ 

lgjf{rg clws[t, dtbfg clws[t / 

;xfos dtbfg clws[tx?sf] ljj/0f 

;Íng ug]{ 

 lgjf{rg ;~rfng 

zfvf 

 lgjf{rg e"–;"rgf, 

tyf hf]lvd 

ljZn]if0f zfvf 

 If]qLo÷lhNnf 

lgjf{rg 

sfof{nox? 

* * * $% 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

!)# 
dtkqdf a|]nlnlk /fVg] sfo{sf nflu 

cWoog ug]{ 

 cWoog, cg';Gwfg 

tyf j}b]lzs 

;DaGw zfvf 

 lgjf{rg ;~rfng 

zffvf * * * !% 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

!)$ 

dtbfg s]Gb|df ljB'tLo dfWodaf6 

dtbftfsf] klxrfg ug]{ k|0ffnLsf] ;+efJotf 

cWoog ug]{ 

 lgjf{rg ;~rfng 

zfvf 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

* * * @) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

!)% 

cg'kl:yt dtbftfsf nflu j}slNks 

dtbfg ;DaGwdf cWoog ug]{ sfo{nfO{ 

lg/Gt/tf lbg] -k|ltlglw ;ef / k|b]z 

;efsf] ;dfg'kflts lgjf{rg tkm{_ 

 lgjf{rg ;~rfng 

zfvf 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 cWoog, cg';Gwfg 

* * * @) 

 g]kfn ;/sf/ 

 bft[ lgsfo 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

tyf j}b]lzs 

;DaGw zfvf 

nIo !& M ;fdu|L Joj:yfkg yk k|efjsf/L ?kdf ug]{ 

!)^ 
k|To]s k|b]z÷If]q df slDtdf Pp6f uf]bfd 

3/ :yfkgf ug]{ 
 k|zf;g zfvf 

 of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

 k|fb]lzs÷If]qLo÷lhN

nf lgjf{rg sfof{no 

* * * @!)) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

 

!)& 
lgjf{rg ;fdu|Lx?sf] klxrfg / u'0f:t/ 

;lxtsf] :k]l;lkms]zg tof/ ug]{ 

 k|zf;g zfvf 

 

 lgjf{rg ;~rfng 

zfvf * * * !% 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

!)* 
lgjf{rg ;fdu|Lx?sf] k'gM k|of]u ;DaGwL 

gLlt th'{df ug]{ 
 k|zf;g zfvf 

 lgjf{rg ;~rfng 

zfvf 

 sfg"g zfvf 

* * * % 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

!)( 
lgjf{rg ;fdu|Lx? vl/b ug]{ gLlt 

k'g/fjnf]sg ug]{ 

 k|zf;g zfvf 

 

 lgjf{rg ;~rfng  

zfvf 

 sfg"g zfvf 

*   % 
 g]kfn ;/sf/ 

 

!!) 
clt ;+j]bgzLn lgjf{rg ;fdu|Lx?sf] 

pknAwtfaf/] cWoog ug]{ 
 k|zf;g zfvf 

 lgjf{rg ;~rfng 

zfvf *   % 
 g]kfn ;/sf/ 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

!!! 
lgjf{rg ;fdu|L ljt/0f ;DaGwL sfo{of]hgf 

lgdf{0f u/L nfu" ug]{ 

 k|zf;g zfvf 

 

 lgjf{rg ;~rfng 

zfvf * * * % 
 g]kfn ;/sf/ 

 

!!@ 

lgjf{rg cl3 b]zdf pknAw x'g] ;fdfu|L 

klxrfg / ;"rL tof/ u/L ;fdfu|L k|flKt 

ug]{ 

 k|zf;g zfvf 

 

 lgjf{rg ;~rfng 

zfvf 

 cWoog cg';Gwfg 

tyf j}b]lzs 

;DaGw zfvf  

* * * !% 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

!!# 

lgjf{rg cl3 afxo d'n'saf6 k|fKt ug'{kg]{ 

;fdfu|L klxrfg / ;"rL tof/ u/L ;fdfu|L 

k|flKt ug]{ 

 k|zf;g zfvf 

 

 lgjf{rg ;~rfng 

zfvf 

 cWoog cg';Gwfg 

tyf j}b]lzs 

;DaGw zfvf  

* * * !% 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

!!$ 

;fdu|L Joj:yfkg tyf lgjf{rg ;+rfngdf 

cfof]u÷;ldlt nufot ljleGg lgsfo 

Pjd\ cGtu{tsf sfo{fnosf] sfo{ If]q÷sfo{ 

ljj/0f :ki6 ug]{ 

 k|zf;g zfvf 

 

 lgjf{rg ;~rfng 

zfvf * * * % 

 g]kfn ;/sf/ 

 

 

!!% 

lgjf{rgdf kl/rfng x'g] lgjf{rg clws[t 

tyf cGo hgzlQm Joj:yfkgsf] of]hgf 

th'{df u/L sfof{Gjog ug]{ 

 k|zf;g zfvf 

 

 lgjf{rg ;~rfng 

zfvf 
* * * % 

 g]kfn ;/sf/ 

 

 

nIo !* M lgjf{rgdf tYofÍ, e"–;"rgf tyf  hf]lvd ljZn]if0fsf] Joj:yfkg ug]{ 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

!!^ 
cfof]u / cGtu{tsf sd{rf/Lx?nfO{ hf]lvd 

Joj:yfkg ;DaGwL tflnd lbg] 

 lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf  

 

 lgjf{rg tYof+s , 

e"–;"rgf tyf 

hf]lvd ljZn]if0f 

zfvf 

* * * %) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

!!& 

lgjf{rgsf ;a} txx?df ;'/Iff 

;ldlt÷6f]nLx?sf] sfo{ljj/0f tof/ u/L 

sfo{If]q :ki6 ug]{ 

 k|zf;g zfvf 

 

 lgjf{rg ;~rfng 

zfvf 

 

* * * !) 
 g]kfn ;/sf/ 

 

!!* 
lgjf{rg cl3 ;'/IffsdL{nfO{ lgjf{rg;Fu 

;DalGwt ljifodf cled"vLs/0f u/fpg] 

 

lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

 lgjf{rg ;~rfng 

zfvf 

 ;'/Iff lgsfo 

* * * #)) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

!!( 

lgjf{rg Joj:yfkgdf k|efj kfg]{ hf]lvdsf 

sf/s tTjx¿sf] klxrfg u/L lhNnfut / 

PsLs[t ljj/0f tof/ ug]{ 

 

 lgjf{rg tYof+s , 

e"–;"rgf tyf 

hf]lvd ljZn]if0f 

zfvf 

 lgjf{rg ;~rfng 

zfvf 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 

* * * @% 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

!@) 

lgjf{rg ;+rfngdf sfdsf] cj:yf 

klxNofpg] k|0ffnL -Event Tracking System_ 

sf] k|of]unfO{ la:tf/ u/L yk k|efjsf/L 

agfpg]  

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

 lgjf{rg ;~rfng 

zfvf 

 lgjf{rg tYof+s , 

e"–;"rgf tyf 

hf]lvd ljZn]if0f 

zfvf 

 

* * * %) 

 g]kfn ;/sf/ 

 bft[ lgsfo 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

!@! 

lgjf{rg hf]lvd;Fu ;DalGwt /x]sf 

;/f]sf/jfnfx?sf] klxrfg ug]{ / lgjf{rg 

Joj:yfkgnfO{ hf]lvd d'Qm agfpg k|of; 

ug]{ 

 lgjf{rg tYof+s , 

e"–;"rgf tyf 

hf]lvd ljZn]if0f 

zfvf 

 

 lgjf{rg ;~rfng 

zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

* * * !% 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

!@@ 

lgjf{rg ;~rfng / ;"rgf ;+k|]if0fdf 

k|ljlwsf] k|of]u ug]{ (SMS, Event Tracking 

System, Mobile Apps cflb_ 

 ;"rgf k|0ffnL 

Joj:Yffkg zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

 lgjf{rg tYof+s , 

e"–;"rgf tyf 

hf]lvd ljZn]if0f 

zfvf 

* * * ^)  

 

!@# 

lgjf{rg ;DaGwL cfjZos tYofÍx?sf] 

klxrfg, ;Íng, k|zf]wg tyf PsLs[t u/L 

k|sfzg ug]{ 

 lgjf{rg tYofÍ, 

e"–;"rgf tyf 

hf]lvd ljZn]if0f 

zfvf 

 lgjf{rg ;~rfng 

zfvf 
* * * %) 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

!@$ 
lgjf{rg hf]lvd;Fu ;DalGwt tYofÍ 

;+sng ljlw tof/ ug]{  

 

 lgjf{rg tYofÍ , 

e"–;"rgf tyf 

hf]lvd ljZn]if0f 

zfvf 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

* * * % 

 g]kfn ;/sf/ 

 bft[ lgsfo 

 

 

!@% 

lgjf{rg k|ls|ofdf ef}uf]lns ;"rgf k|0ffnL 

-GIS) sf] gjLgtd k|ljlwsf] k|of]u ub}{ 

PCML ;Fu ;DalGwt tYofÍx? cBfjlws 

ug]{ . 

 lgjf{rg tYofÍ , 

e"–;"rgf tyf 

hf]lvd ljZn]if0f 

zfvf 

 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

* * * %) 

 g]kfn ;/sf/ 

 bft[ lgsfo 
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qm=;+= lqmofsnfk lhDd]jf/÷lgsfo÷zfvf ;xof]uL lgsfo÷zfvf 

nfUg] ;do cg'dflgta

h]6 -¿ 

nfvdf_  

;|f]t s}lkmot 

! @ # 

!@^ 

lgjf{rg cfof]u / cGtu{tsf 

sd{rf/Lx?nfO{ GIS/GPS ;DaGwL  

tflndx¿ lbg] . 

 

 lgjf{rg lzIff 

;"rgf tyf tflnd 

zfvf 

 

 

 lgjf{rg tYof+s, 

e"–;"rgf tyf 

hf]lvd ljZn]if0f 

zfvf 

 ;"rgf k|0ffnL 

Joj:yfkg zfvf 

 ;"rgf k|ljlw 

;~rfng zfvf 

* * * %) 

 g]kfn ;/sf/ 

 bft[ lgsfo 
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cg'udg / d"Nofª\sg 

s'g} klg of]hgf -/0fgLlts÷ljsf; of]hgf_ sf] ;kmn sfof{Gjogsf] nflu cg'udg tyf 

d"Nof+sg Ps k"j{ zt{ xf] . /0fgLlts of]hgfdf pNn]v ePsf lqmofsnfkx¿sf] sfo{of]hgf agfO{ 

To;nfO{ jflif{s sfo{qmddf 9fnL cfjZos ;fwg >f]tsf] Joj:yf ;lxt ljleGg lqmofsnfknfO{ 

sfo{Gjogdf n}hfg' kb{5 . o; l;nl;nfdf /0fgLlts of]hgfdf pNn]v ePsf] lqmofsnfkx¿ ;dodf 

sfof{Gjog ul/of] jf ul/Pg, lqmofsnfkx¿ sfof{Gjogaf6 ck]lIft pknAwL xfl;n eP jf ePg, 

sfof{Gjogsf] qmddf s] s:tf sdL sdhf]/Lx¿ /x], ;d:of ;dfwfgsf nflu s] s:tf k|of; ul/P / 

cfufdL lbgdf s] ;'wf/ ug'{kb{5 eGg] ljifodf cg'udg tyf d"Nof+sgn] k[i7kf]if0f lbg] sfd ub{5 . 

cg'udg / d"NofÍgaf6 cfof]usf] ;fj{hlgs pQ/bfloTj klg ;'lglZrt x'g]5 . o; qmddf /0fgLlts 

of]hgfsf] cGTodf sfof{Gjog ul/Psf lqmofsnfkx¿, To;af6 k|fKt pknlAwsf] ljZn]if0fsf ;fy} 

sfof{Gjog x'g g;s]sf lqmofsnfkx¿ s] sf/0fn] sfof{Gjog x'g ;s]gg\ eGg] s'/fx¿sf] n]vfhf]vf 

u/L ;du| of]hgfsf] d"Nof+sg ;lxt cfufdL /0fgLlts of]hgfdf ;'wf/ ug'{kg]{ ljifox¿ ;d]t klxrfg 

ul/G5 . o;n] cfufdL /0fgLlts of]hgfnfO{ oyfy{k/s agfpg / To;sf] cg'udg tyf d"Nof+sgsf] 

nflu dfkgsf] :t/ ;d]t lgwf{/0f ug{ ;xof]u k'¥ofpFb5 .  

/0fgLlts of]hgf, @)&!÷)&@ – @)&%÷)&^ sf] th'{df / dWofjlw d"Nof+sg u/L kl/dfh{gsf 

;dodf h:t} of]hgfsf] d"Nof+sg ug]{ ;dodf klg cfof]usf kbflwsf/L, sd{rf/L / cGo 

;/f]sf/jfnfx¿sf] pkl:yltdf ul/G5 . o;/L ul/g] cg'udg tyf d"NofÍgn] /0fgLlts of]hgfsf] 

sfof{Gjogaf6k|fKt pknAwLsf] ljZn]if0f ;lxt sfof{Gjogsf qmddf b]vfk/]sf sdL sdhf]/L klxrfg 

u/L cfufdL /0fgLlts of]hgf th'{dfsf nflu k[i7kf]if0f k|bfg ug]{5 .  

pk/f]Qm k|lqmof cg';f/ /0fgLlts of]hgfsf] d"Nof+sg ug{sf] nflu /0fgLlts of]hgfdf pNn]v 

ePsf lqmofsnfkx¿ sfof{Gjog eP ePgg\ dfkg ug{sf] nflu sfo{ ;Dkfbg dfkgsf cfwf/x¿ / 

dfkgof]Uo ;"rsx¿ tof/ u/L ;f]sf] cfwf/df lgoldt ¿kdf sfof{Gjogsf] cj:yf s:tf] eGg] 

clen]v cWofjlws ug'{kg]{ x'G5 . o;sf nflu o; /0fgLlts of]hgfsf] tflnsf @ df k|:t't ul/Psf] 

sfo{ of]hgfdf cfwfl/t eO{ tflnsf ! df k|:t't ul/Psf sfo{ ;Dkfbg dfkgsf cfwf/ / sfo{ ;Dkfbg 

dfkg ug]{ ;"rsx¿df cfwfl/t eO{ /0fgLlts of]hgf sfof{Gjogsf] l:yltnfO{ clen]vLs/0f 

u/LcGTodf ;du| of]hgfsf] d"Nof+sg ul/g]5 . 

kl/dflh{t /0fgLlts of]hgfsf] Ps dxTjk"0f{ efusf] ?kdf /x]sf] tLgjifL{osfo{of]hgf -

@)&#÷)&$–@)&%÷)&^_ sf] cg'udg tyf d"NofÍgsf nflu cg'udg tyf d"NofÍgsf] nflu dfu{bz{g 

;lxtsf] gd"gf tflnsf cg';"rL–$ df ;dfj]z ul/Psf] 5 . cg';"rLdf ;dfj]z gd"gf tflnsfnfO{ 

jflif{s ?kdf cWofjlws u/L sfo{of]hgfsf] ;do;Ldf ;dfKt ePkl5 sfo{of]hgfsf] ;dLIff / ;du| 

of]hgfsf] d"NofÍsg ul/g]5 . 
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cg';"rL–! 

 

b'O{jifL{o sfo{of]hgf -@)&!÷)&@ – @)&@÷)&#_ sf] ;dLIff 

 

lgjf{rg cof]usf] bf];|f] k~rjifL{o /0fgLlts of]hgf, @)&!÷)&@–@)&%÷)&^ sf] b'O{jifL{o 

sfo{of]hgf -@)&!÷)&@ – @)&@÷)&#_ sf] sfof{Gjog cjlw ldlt @)&# c;f/ d;fGtaf6 ;dfKt 

ePsf] 5 . o; kl/k|]Ifdf b'O{jifL{o sfo{of]hgfsf] ;dLIff / afFsL cjlwsf] sfo{of]hgf lgdf{0f ug{ 

cfjZos b]lvPsf]n] cfof]usf] ldlt @)&#.)&.@( sf] lg0f{o cg';f/ cfof]usf ;lrjsf] ;+of]hsTjdf 

Ps lgb]{zs ;ldltsf] u7g ePsf] lyof] . ;f] ;ldltdf ;a} dxfzfvf k|d'vx¿, /fli6«o of]hgf 

cfof]usf k|ltlglw tyf of]hgf, cu'dg tyf ;dfj]zLs/0f zfvfsf zfvf k|d'v ;b:o / of]hgf, 

cu'dg tyf ;dfj]zLs/0f zfvfsf zfvf clws[t ;b:o ;lrjsf] ¿kdf /xg'ePsf] lyof] .  

 

lgb]{zs ;ldltn] cfof]usf] bf];|f] k~rjifL{o /0fgLlts of]hgfsf] b'O{jifL{o sfo{of]hgf ;dLIff 

ug]{, bf];|f] k~rjifL{o /0fgLlts of]hgf, @)&!÷&@–@)&%÷&^ sf] dWofjlw ;dLIff ;lxt afFsL 

cjlwsf] sfo{of]hgf lgdf{0f ug]{ u/L sfo{ k|lqmof cjnDag ug{ lgb]{zg lbOPsf] lyof] . o; cg'¿k 

b'O{jifL{o sfo{of]hgfsf] ;dLIffsf nflu lhDd]jf/ zfvfx¿af6 sfo{of]hgfsf lqmofsnfkx¿sf] @)&# 

ciff9 d;fGt;Ddsf] sfo{k|ultsf] cj:yf ;Íng u/L ldlt @)&# d+l;/ @# / @$ ut] sfo{zfnfsf] 

cfof]hgf u/L lj:t[t ;dLIff ul/Psf] lyof] . ;f] cg';f/ sfo{of]hgfsf s"n (! j6f lqmofsnfkx¿dWo] 

@! j6f lqmofsnfkx¿ k"0f{ ¿kdf sfof{Gjog ePsf, #* j6f lqmofsnfkx¿ cf+lzs sfof{Gjog ePsf] 

/ #@ j6f lqmofsnfkx¿ sfof{Gjog x'g g;s]sf] kfOof] . sfof{Gjog x'g g;s]sf sltko 

lqmofsnfkx¿ lgjf{rgs} ;dodf dfq sfof{Gjog x'g] k|s[ltsf ePsfn] sfof{Gjog x'g g;s]sf] 

lgZsif{ 5nkmnaf6 lgl:sPsf] lyof] . b'O{jifL{o sfo{of]hgfsf lqmofsnfkx¿sf] sfof{Gjogsf] l:ylt 

;DaGwL lj:t[t ljj/0f tn cg';"rLdf k|:t't ul/Psf] 5 . b'O{jifL{o sfo{of]hgfsf] ;dLIff ubf{ 

sfo{of]hgf sfof{Gjogdf lgDg sdL sdhf]/Lx? /]x]sf] cf}Nofpb} /0fgLlts of]hgfsf] kl/dfh{g / afFsL 

cjlwsf] sfo{of]hgf lgdf{0f ubf{ tL sdL sdhf]/Lx?df ;'wf/ ug{ k[i7kf]if0f k|fKt ePsf] 5 . 

!= sfo{of]hfgfsf] lgdf{0f kl5 cfof]usf] ;f+u7flgs;+/rgfdf ePsf] kl/jt{gn] sltko 

lqmofsnfkx?sf] nflu zfvfut lhDd]jf/Ldfdf Overlap sf] cj:yf ;[hgf ePsf], 

@= ;du| of]hgfsf] eflifs ;'wf/ ug'{kg]{ cfjZostf b]lvPsf], 

#= sfo{of]hgfsf lqmofsnfk / jflif{s ah]6jLr tfbDotfsf] sfo{ tyf >f]t cefjn] sfo{of]hgf 

sfof{Gjogdf k|efjsfl/tf cfpg g;s]sf], 

$= sfo{of]hgfdf sltko lqmofsnfkx? cfof]usf] sfo{If]q aflx/sf /x]sf] . pbfx/0fsf] nflu 

sd{rf/L l/6]G;g gLlt, 

%= lqmofsnfkx?sf] d"NofÍgsf nflu sfo{;Dkfbg dfkgsf cfwf/ / sfo{;Dkfbgsf ;"rsx? 

cg'udg tyf d"NofÍgsf] vfsfdf k"0f{ gePsf] x'Fbf ;dLIffsf nflu Bench Mark pknAw x'g 

g;s]sf] . 
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tflnsf # 

lgjf{rg cfof]u, g]kfn 

bf];|f] k~rjifL{o /0fgLlts of]hgf, @)&!÷)&@–@)&%÷)&^ sf] 

b'O{jifL{o sfo{of]hgf @)&!÷)&@—@)&@÷)&#_ sf] sfof{Gjogsf] ;dLIff 

 

nI
o 

/ 
lq
mo
fs

nf
k 

ljifoj:t' lhDd]jf/ lgsfo÷ 

zfvf 
@)&# cfiff9 ;Ddsf] cj:yf 

 
dfkgof]Uo ;"rsx¿ sfo{;Dkfbg dfkgsf 

cfwf/x¿ 

sfof{Gjog eP÷gePsf] 

s}}lkmot 

k"0f{ cf+lzs gePsf]  

 ljifoj:t'         

 :tDe !M lgjf{rg cfof]usf] ;+:yfut 

ljsf; 

        

1. nIo !M lgjf{rg cfof]usf] ;+:yfut 

Ifdtf ;'b[9 ug{]  

        

1.1 

cfof]usf] sfo{;~rfngdf k"0f{ 

:jfoQtf / :jtGqtf ;'lglZrt ug{ 

k|of; ug]{ h:t}M sfg"gdf ;'wf/, 

gofF ;+ljwfgdf lgjf{rg ldlt tf]Sg], 

cfjZos hgzlQm tyf ljQLo >f]t 

Joj:yf ug]{ cflb_ . 

cfof]u / ;lrjfno 

– ;+ljwfg;ef ;lrjfnodf 

cfof]usf] tkm{af6 lnlvt 

;'emfj k]z ePsf] . 

– g]kfnsf] ;+ljwfg hf/L eO{ 

cfof]usf] sfd, st{Jo / 

clwsf/sf] Joj:yf ePsf] . 

 cfjZos sfg"gL tyf 

gLltut Joj:yf Pj+ 

;'wf/sf] nflu 

;DalGwt lgsfodf 

kxn ul/Psf] x'g] . 

   

 

1.2 
cfjZostf cg';f/ cfof]usf] ;+/rgf 

gofF ;+ljwfg cg's"n agfpg] . 
cfof]u 

– cfof]usf] k'g;{+/rgfsf] nflu 

k|fljlws ;ldlt u7g eO{ 

sfo{ ul//x]sf] / d:of}bf 

k|ltj]bg;d]t k|wfgdGqL tyf 

dlGqkl/ifb\sf] sfof{no / 

;fdfGo k|zf;g dGqfnodf 

k]z ePsf] . 

– pRr:t/Lo ;+3Lotf 

sfof{Gjog tyf k'g;{+r/gf 

;dGjo ;ldltdf 

k'g;{+/rgfsf] ljifo k]z  

 

cfof]un] l;kmfl/z 

ul/;s]sf] x'g] jf 

kl/jt{g cfjZos 

gePsf]n] ;f] ;+/rgf 

h:tfsf] t:t} /x]sf] 

x'g] . 

   
O & M sf] sfo{ 

eO/x]sf] 
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ePsf] .  

1.3 

;+u7gfTds gLlt / dfu{bz{gdf 

n}lËs tyf ;dfj]zLs/0f gLltnfO{ 

d"n k|jfxLs/0f ug]{ . 

of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

– n}lËs tyf ;dfj]zLs/0f 

gLlt, @)&) n}lÍs tyf 

;dfj]zLs/0f /0fgLlt, @)&!–

@)&^ sfof{Gjogdf /x]sf], 

– ;f]sf] ! jif]{ sfo{of]hgfsf] #^ 

j6f lqmofsnfkx? dWo] b]xfo 

cg';f/sf] sfo{ cj:yf /x]sf] 

M 

 ;DkGg ePsf lqmofsnfk – 

!^, 

 lg/Gt/ x'g]÷k|s[ofdf /x]sf 

lqmofsnfk–( 

 sfof{Gjog ug{ afFsL – !!   

-!, #, ^, @%, @^, @&, @(, 

#), #@, #$ / #^_ 

– b'O{ jif{ ^ dlxgf cjlwsf] 

n}lËs tyf ;dfj]zL 

sfo{of]hgf :jLs[t eO{ 

sfof{Gjogdf /x]sf] . 

 

;+u7gfTds gLlt / 

dfu{bz{gdf n}lËs 

tyf ;dfj]zLs/0f 

;dfj]z ePsf] x'g] . 

   

cfof]usf 

lqmofsnfkdf 

n}lª\us tyf 

;dfj]zLs/0fnfO{ 

cfTd;ft ul/Psf] 

1.4 

cfof]usf] lg0f{o k|lqmofnfO{ ;/n, yk 

kf/bzL{, ;xeflutfd"ns / hjfkmb]xL 

agfpg dfgsx¿ tof/ ug{] . 

cfof]u / ;lrjfno 

cfof]usf] a}7s ;~rfng 

sfo{ljlw :jLs[t eO{ 

sfof{Gjogdf /x]sf] . 

 dfgsx¿ tof/ 

ul/Psf] / nfu" 

ePsf] x'g] . 

   
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k"0f{ cf+lzs gePsf]  

1.5 

k|ltj]bg tof/ kfg{], clen]v kmfOlnË 

ug{], ;Da4 zLif{sx¿df cfwf/e"t 

cg';Gwfg ug{] sfo{nfO{ ;'Jojl:yt 

u/L ;+:yfut :d/0f ;+oGqnfO{ ;'wf/ 

ug{] . 

k|zf;g zfvf 

– ljQLo k|ltj]bg / ceLn]v 

ug]{ ljifodf CGAS, NPSAS 

(Computerised govt. 

Accounting system, Nepal 

Public sector Accounting 

Standards) sfof{Gjogdf 

NofOPsf] 5 .  

– k|f/lDes clen]v / k|ltj]bg 

dfl;s÷b}lgs k|ltj]bg 

CGAS/NPSAS adf]lhd 

pknAw 5 . 

 – Jojl:yt ¿kdf 

k|ltj]bg ug{] sfo{ 

;'wfl/Psf] x'g], 

– kmfOlnª k|0ffnL 

;'wfl/Psf] x'g], 

– ;Da4 zLif{sdf 

Jofjxfl/s 

cg';Gwfg ul/Psf] 

x'g]  

   

 

2. nIo @M of]hgf k|lqmofnfO{ ;'b[9 

t'Nofpg] 

        

2.1 

kl/is[t k4lt / ljlwsf] dfWdaf6 

glthf k|efj Joj:yfkgdf ;xof]u 

k'Ug] u/L of]hgf, cg'udg tyf 

j}b]lzs ;DaGw zfvfsf] Ifdtf 

clej[l4 ug]{ . 

cfof]u / ;lrjfno 

– 5'§} j}b]lzs ;dgjo tyf 

cWoog cg';Gwfg zfvf 

:yfkgf, 

– of]hgf, cg'udg tyf 

;dfj]zLs/0f zfvfsf]  

:yfkgf . 

– egf{ ul/Psf gofF 

sd{rf/Lsf] ;+Vof 

– Ps jf PseGbf a9L 

ljz]if tflnd 

;~rfng ePsf] 

;+Vof 

 

   

zfvfsf] gfd 

;+zf]wg ug'{ 

kg]{ . 

2.2 

of]hgf k|lqmofnfO{ oyfy{k/s agfpg 

tYofÍLo cfwf/ tof/ ug{] hL=cfO{{=_ 

/ km/s Ifdtf ePsf JolQmx¿sf] 

v08Ls[t tYofÍ ;d]t_ . 

lgjf{rg tYofÍ, e"–

;"rgf tyf hf]lvd 

ljZn]if0f zfvf 

 % If]qLo / &) lhNnf 

lgjf{rg sfof{nox¿df 

kqfrf/ u/L PCML tyf 

GIS ;Fu ;DalGwt tYofÍ 

;Íngsf] sfo{ e}/x]sf], 

 n}lËs tyf ;dfj]zL tYofÍ 

;+sng ug{ v08Ls[t tYofÍ 

kmf/fd ljsf; ul/Psf] . 

tYofÍ 

– tYofÍLo cfwf/ 

;'wf/ ePsf] x'g] . 

– n}lËs tyf 

;dfj]zLs/0f / 

ckfËtf ePsf 

JolQmx¿sf] tYofÍ 

;ÍngePsf] x'g] . 

   
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2.3 

cfof]usf]] of]hgf / jflif{s 

lqmofsnfknfO{ /0fgLlts of]hgf;Fu 

tfnd]n ldnfpg d2t k'¥ofpgsf] 

nflu of]hgf lgdf{0f ;DaGwL 

lgb{]lzsfx¿ tof/ ug{] . 

of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

of]hgf th'{df, cg'udg tyf 

d"NofÍg ;DaGwL lgb]{lzsf 

tof/ eO{ :jLs[lt ePsf] . 

 o; If]qdf 

lgb{]lzsfx¿ hf/L 

ul/Psf] x'g] . 
   

 

2.4 

/fli6«o of]hgf cfof]usf] cg'udg / 

d"NofÍg sfo{ljlwsf cfwf/df 

cg'udg tyf d"NofÍgsf] PsLs[t 

sfo{ljlw tof/ ug{] . 

of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

of]hgf th'{df, cg'udg tyf 

d"NofÍg ;DaGwL lgb]{lzsf 

tof/ eO{ :jLs[lt ePsf] . 

 oxfF k|:tfljt 

cg'udg tyf 

d'NofÍg ljlwnfO{ 

/fli6«o of]hgf 

cfof]usf] cg'udg 

tyf d'NofÍg 

ljlw;Fu ;dfof]hg 

ul/Psf] x'g] . 

   

 

3. nIo #M gofF ;+ljwfg;Fu cg's"n x'g] 

u/L lgjf{rg ;DaGwL sfg"g ;'wf/ 

ug{] 

    

   

 

3.1 

cfjZostf cg'¿k ;+ljwfg adf]lhd 

lgjf{rg k|0ffnL tyf k|lqmofnfO{ 

;'wf/ ug{sf] nflu of]ubfg ug{] . 

cfof]u / ;lrjfno 

 ;f] ljifodf cfof]uaf6 

/fo÷;'emfj pknAw 

u/fOPsf], 

 @)&@ ;fndf hf/L ePsf] 

g]kfnsf] ;+ljwfgdf lgjf{rg 

k|0ffnLsf] Joj:yf ePsf] . 

 

;'wf/ ul/Psf] x'g] jf 

cfjZos g} gkg{] . 
   
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3.2 

lgjf{rg ;DaGwL PsLs[t sfg"gsf] 

d:of}bf tof/ ug{] / :jLs[ltsf] nflu 

;+;b ;dIf k]z ug{] . 

sfg"g zfvf 

bn Tofu P]g / /fhgLlts bn 

;DaGwL P]gnfO{ PsLs[t u/L 

/fhgLlts bn ;DaGwL P]g, 

@)&#,  lgjf{rg P]g, @)&#, / 

dtbftf gfdfjnL ;DaGwL P]g, 

@)&# sf] ljw]os d:of}bfnfO{ 

cfof]usf] ldlt @)&#.@.@% sf] 

lg0f{ofg';f/ ;+;b ;dIf k]z 

ug{ u[x dGqfno 

k7fO;lsPsf] . 

 

d:of}bf tof/ ePsf] 

x'g] / k]z ePsf] 

x'g] . 

   

 

3.3 

dtkqdf ædflysf dWo] s;}nfO{ klg 

dtglbPsf] gf]6f_Æ eGg] Joj:yf 

;dfj]z ug{ cfjZos sfd ug{] . 

sfg"g zfvf 

of] ljifo ;d]t ;dfj]z u/L 

s]xL g]kfn sfg"gnfO{ ;+zf]wg 

ug{ ag]sf] ljw]os :jLs[ltsf] 

nflu dlGqkl/ifb\df k7fOPsf] . 

 

gf]6f ;DaGwL Joj:yf 

;dfj]z ePsf] x'g] . 
   

 

3.4 

lgjf{rg ljjfb lg¿k0f ;DaGwL 

sfg"gL k|fjwfgsf] k'g/fjnf]sg 

u/Lk|efjsf/ltf j[l4 ug{] . 

sfg"g zfvf 

o; ;DaGwL Joj:yf u/L 

/fhgLlts bn ;DaGwL P]g, 

@)&# sf] ljw]os d:of}bf 

;+;bdf k]z ug{ u[x dGqfnodf 

k7fO;lsPsf] . 

 lgjf{rg ljjfb 

lg¿k0f;DaGwL 

Joj:yfx¿ 

k'g/fjnf]sg ePsf] 

x'g] . 

   

 

 :tDe @M ;ª\u7g / Ifdtf ljsf;        
 

4. nIo $M lhNnf lgjf{rg 

sfof{nox¿sf] ef}lts k"jf{wf/ ;'wf/ 

ug{] 
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4.1 

;a} lhNnfx¿df hUuf k|flKt ug{] / 

ejg lgdf{0f ug{] sfo{sf] nflu nfUg] 

ljQLo tyf ;~rfng nfut÷nfesf] 

cWoog ug{] . -!) j6f lhNnfdf 

hUuf k|fKt ePsf] %_ 

 

k|zf;g zfvf / 

cfly{s k|zf;g 

zfvf 

o; ;DaGwL cWoog x'g afFsL 

/x]sf] . 
 

;+efJotf cWoog 

nfut÷nfesf] 

cWoog ePsf] x'g] . 

   

 

4.2 

cfjZostf cg';f/ sfof{nosf nflu 

hUuf k|flKt ug]{, ejg lgdf{0f / 

;'wf/ ug]{ . 

k|zf;g zfvf / 

cfly{s k|zf;g 

zfvf 

– ejg agL ;s]sf lhNnfM ( 

– ejg lgdf{0ffwLg lhNnfM !! 

– hUuf k|flKt ePsf lhNnfM ^ 

hUuf k|fKt eO{ ejg 

lgdf{0f ;DkGg ePsf 

lhNnfsf] ;+Vof 

 

   

 

4.3 

gofF k"jf{wf/ lgdf{0fsf] nflu ;/sf/, 

:yfgLo lgsfo / ljsf; 

;fem]bf/x¿af6 ;dGjofTds ¿kdf 

;xof]u k|fKt ug]{ . 

k|zf;g zfvf 

– cfof]u / cGtu{tsf 

sfof{nox¿df hUuf k|flKt, 

;'wf/ / ejg lgdf{0f sfo{df 

g]kfn ;/sf/ / cGo ;/sf/L 

lgsfo;Fusf] ;dGjodf sfo{ 

x'Fb} cfPsf] . 

– @)&@ ;fn a}zfv !@ ut] 

uPsf] e"sDk / To;kl5sf 

k/fsDkaf6 cfof]u / 

cGtu{tsf sfof{nodf k'u]sf] 

Ifltsf] cfwf/df 

k'g;{anLs/0f ug{ cy{ 

dGqfno, /fli6«o of]hgf 

cfof]u / /fli6«o k'glg{df{0f 

k|flws/0f;Fu ;dGjo 

eO/x]sf] . 

 – k"jf{wf/ ljsf; ug{] 

lg0f{o ePsf] x'g] . 

– ;fem]bf/x¿;Fu 

cfjZos ;xof]usf] 

nflu k|efjsf/L 

;dGjo ePsf] 

x'g] . 

   
;dGjosf] sfd 

eO/x]sf] 
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4.4 

ef}uf]lns ljljwtf, hUufsf] cfsf/ / 

lgjf{rg If]q ;+Vofsf] cfwf/df lhNnf 

lgjf{rg sfof{no ejgsf] ;+/rgf 

l8hfOg ug]{ . 

k|zf;g zfvf 

 If]qLo÷lhNnf lgjf{rg 

sfof{nosf] ejg l8hfOg, 

gS;f kf; / n=O= ubf{ 

;dfj]z ug'{kg]{ ljifosf] 

dfkb08 agfO{ sfof{Gjog 

ul/Psf], 

 rfn' cfly{s jif{df jh]6 

lgsf;f u/L pQm dfkb08 

cg';f/ ejg lgdf0f{ ;'¿ 

u/]sf lhNnfx¿sf] ;+Vof – 

& . 

l8hfOg ;DkGg ePsf 

sfof{nox¿sf] ;+Vof 

 

   

 & lhNnfx¿M-

tfKn]h'Ë, 

pbok'/, 

;nf{xL, kj{t, 

tgx', DofUbL, 

/fd]5fk_ 

 jh]6 k7fpg 

afFsL 

lhNnfx¿ -

t]x|y'd, 

;'g;/L, 

alb{of / 

vf]6fª 

 k"glgdf{0f 

k|flws/0fsf] 

jh]6df 

lgdf{0f x'g] 

lhNnfx¿ -

wflbª / 

l;Gw'kfNrf]s_ 

5. nIo %M dfgj ;+;fwgsf] Ifdtf j[l4 

ug{] 
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5.1 

;a} txsf sd{rf/Lx¿sf] sfo{ljj/0f 

tof/ u/L ;DalGwt sd{rf/LnfO{ 

lbg] . 
k|zf;g zfvf 

 cfof]udf ;x;lrj / 

pk;lrjnfO{ sfo{ ljj/0f 

pknAw uf/OPsf] ;+Vof– !*, 

 If]qLo÷lhNnf lgjf{rg 

clwsf/Lx¿nfO{ cfof]uaf6 

sfo{ ljj/0f pkAw u/fOPsf] 

;+Vof–&%, 

 If]qLo÷lhNnf lgjf{rg 

clwsf/Lx¿nfO{ cfkm' 

cGt/utsf sd{rf/Lx¿nfO{ 

sfo{ ljj/0f pknAw u/fpg 

kqfrf/ ePsf] ;+Vof–$($ . 

sfo{ ljj/0flbOPsf 

sd{rf/Lx¿sf] ;+Vof 

 

   

cfof]usf zf=c= 

b]lv tnsf 

sd{rf/Lx¿nfO{ 

sfo{ ljj/0f 

pknAw u/fpg 

afFsL /x]sf] . 

5.2 

cfof]usf] sfddf Jofj;flostf 

clej[l4 ug{ / sd{rf/Lsf] :yfloTj 

;'lglZrt ug{ sd{rf/L l/6]G;g gLlt 

tof/ ug]{ . nf]s ;]jf cfof]u / 

;fdfGo k|zf;g dGqfno;Fu ;+o'Qm 

k|of; cfjZos kg{]_ 

;lrjfno 

o; ;DaGwL k|of; x'g 

g;s]sf] . 

 

sd{rf/L :yfloTj 

;DaGwL gLlt to 

ul/Psf] x'g] . 

   

sd{rf/Lsf] 

Retension 

Policy tof/ 
ug]{ eGg] ljifonfO{ 

lemSg] . 
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5.3 

sfo{:yndf x'g] of}ghGo b'Jo{jxf/ / 

cGo b'Jo{jxf/ h:tf ;+j]bgzLn 

ljifox¿ ;d]t ;d]6L sd{rf/Lsf] 

cfrf/ ;+lxtf k'g/fjnf]sg ug{] / 

sfof{Gjog ug{] 

;lrjfno 

 cfrf/ ;+lxtf k'g/fjnf]sg 

x'g afFsL /x]sf] tyf o; 

;DaGwL ljifodf ;a} 

sd{rf/Lsf nflu 

cled'vLs/0f tflnd 

;~rfng eO;s]sf], 

 ;+j]bgzLn ljifonfO{ kmf]s; 

u/]/ u'gf;f] ;'Gg] clwsf/L 

tf]lsPsf] / ;f] ljifodf 

cfof]usf] sd{rf/Lx¿nfO{ 

k|lzIf0f ul/Psf] . 

 – cfrf/ ;+lxtf 

k'g/fjnf]sg ePsf] 

x'g] . 

– ;+j]bgzLn 

ljifox¿ ;d]l6Psf] 

x'g] . 
   

ljifoj:t'nfO{ 

;+zf]wg ug]{ . 

5.4 

cfof]udf sfo{/t x/]s sd{rf/LnfO{ 

k|To]s jif{ sDtLdf Pp6f cfGtl/s 

jf cGt/f{li6«o tflnd pknAw 

u/fpg] . 

of]hgf, cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

 pNn]lvt gLlt cg';f/ 

sd{rf/LnfO{ tflnd lbg] sfo{ 

e}/x]sf], 

 Gender Friendly 

Communication ;DaGwL 

k|lzIf0f cfof]usf] ;a} txsf 

sd{rf/Lx¿nfO{ pknAw 

u/fOPsf] . 

;ª\u7gsf] k|To]s 

txdf jif{df Pp6f 

tflnd k|fKt ug{] 

sd{rf/Lsf] ;+Vof 

 

    
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5.5 

n}lËs tyf ;dfj]zLs/0f, lgjf{rg 

ljjfb lg¿k0f, lgjf{rg kl/0ffdsf] 

ljB'tLo ;Dk|]if0f, d'n's aflx/ /x]sf 

dtbftfsf] dtbfg, ;~rf/ dfWod 

cg'udg, ;'/Iff hf]lvd Go'gLs/0f, 

ef}uf]lns ;"rgf k|0ffnL 

lh=cfO{=P;=_ cflb h:tf gjLgtd 

ljifox¿df s]lGb|t u/L ;Da4 

sd{rf/LnfO{ cGt/f{li6«o tflnd, 

cWoog÷cjnf]sg / sfo{zfnfdf 

;xefuL u/fpg] . 

;lrjfno 

 x/]s jif{ Ps sd{rf/L Ps 

tflndsf] gLlt cg';f/ ;Dej 

eP;Dd :jb]zL tyf j}b]lzs 

tflnd, cWoog, cjnf]sg jf 

e|d0fsf] cj;/ k|bfg 

ul/Psf, 

 n}lËs tyf ;dfj]zLs/0f 

;DaGwdf lkmlnlkG;df 

cWoog e|d0f ePsf] ;+Vof – 

% hgf 

– cfof]hgf ul/Psf 

cGt/f{li6«o 

sfo{zfnfx¿sf] 

;+Vof 

– cfof]hgf ul/Psf] 

cWoog e|d0f ;+Vof 

 

   

@ jif{df *) 

hgfnfO{ 

j}b]lzs 

cWoog÷cjnf]

sg e|d0fsf] 

cj;/ 

5.6 

a9'jf, k'/:sf/, lje'if0f, jif{sf] 

pTs[i6 sd{rf/L cflb h:tf 

sd{rf/Lsf] dgf]an a9fpg] 

k|f]T;fxgx¿ k|bfg ug{] . 

k|zf;g zfvf 

g]kfn ;/sf/af6 k|bfg ul/g] 

ljleGg lje"if0f, kbs ;fy} 

lghfdtL ;]jf k'/:sf/sf nflu 

cfof]u / cGtu{t sfo{/t 

sd{rf/LnfO{ l;kmfl/z u/L 

k7fOPsf] . 

 

s]xL gofF k|f]T;fxg 

;DaGwL Joj:yf to 

ul/Psf] / 

sfof{Gjogdf 

NofOPsf] x'g] . 

   

 b}ljk|sf]k 
kLl8t p4f/ 

kbssf nflu 

– $! hgf 

lghfdtL 

;]jf k'/:sf/ 

– !% hgf, 

 u0ftGq 
lbj;, @)&# 

– % hgf 

 a9'jf 

ljifonfO{ 

5nkmndf 

Nofpg' kg]{ . 
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5.7 

j}b]lzs dgf]gogsf] nflu 5gf}6 ug{] 

j:t'ut / kf/bzL{ cfwf/x¿ n}lËs 

tyf ;dfj]zLs/0f ;d]t kg{] u/L_ 

lgwf{/0f ug{] . 

k|zf;g zfvf 
j}b]lzs e|d0fsf] dfkb08sf] 

d:of}bf tof/ ePsf] . 

 – kf/blz{tf 

;DaGwdf lglb{i6 

sbdx¿ rflnPsf] 

/ sd{rf/LnfO{ 

hfgsf/L u/fOPsf] 

x'g] . 

– n}lËs tyf 

;dfj]zLs/0fnfO{ 

cfTd;ft\ ul/Psf] 

x'g] . 

   

d:of}bf lgdf{0f 

5.8 

cfof]udf sfo{/t ;a} hgzlQmsf] 

Ifdtf clej[l4 x'g] u/L cfof]u / 

;lrjfnoaLrsf] cfGtl/s ;~rf/ 

k|0ffnLnfO{ ;'wf/ ug{] . 

k|zf;g zfvf 

– lgoldt sd{rf/L a}7s a:g] 

u/]sf] . 

– cfof]uaf6 x'g] lg0f{o tyf 

cGo dGqfno÷lgsfoaf6 x'g] 

kqfrf/ dxfzfvf dfk{mt 

;DalGwt 

zfvf,If]=lg=sf=÷lh=lg=sf=;Dd 

k'Ug] u/]sf] . 

  

   

 

5.9 
cg'ej cfbfg k|bfg ug{sf] nflu 

cGt/–lhNnf e|d0fsf] cfof]hgf ug{] . 

lgjf{rg ;~rfng 

zfvf 

o; ;DaGwL sfo{ x'g g;s]sf] . cfof]hgf ul/Psf 

cGt/ lhNnf e|d0fsf] 

;+Vof 

 

   
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5.10 

lgjf{rg cfof]usf ljleGg ;ldlt, 

lgjf{rg lzIff tyf ;"rgf s]Gb|, 

nf]stGq / lgjf{rgsf nflu blIf0f 

Pl;ofnL cWoog s]Gb| SAIDES_ 

af6 ul/Psf cWoog tyf 

cg';Gwfgsf] lgisif{nfO{ cfof]uaf6 

;Dkfbg x'g] sfo{x¿df ;dfj]z ug]{ . 

;lrjfno 

 ;f] ;DaGwL sfo{sf nflu 

;ldlt u7g ePsf], 

 ;f] ljifodf sfo{zfnf 

;+rfng ePsf], 

 Consultant lgo'Qm eO{ 

cWoog k|ltj]bg k|fKt ePsf] 

. 

 

;'emfj tyf 

lgisif{x¿ cfof]usf] 

sfo{ ;Dkfbgdf 

;dfj]z ePsf] x'g] . 

   

 

6. nIo ^M ;~rf/ dfWod;Fusf] ;xsfo{ 

;'b[9 ug{] 

    
   

 

6.1 

lgjf{rgsf] ljifo x]g{] 

;~rf/sdL{x¿sf] nflu lgjf{rg cl3 

lgjf{rg cfof]u / lgjf{rg ;DaGwL 

Ifdtf ljsf; sfo{zfnf ug{] . 

lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

/fhgLlts ljQ ;DaGwL 

ljifodf %) hgf 

;~rf/sdL{x¿sf nflu @÷@ 

lbg] @ j6f la|h sfo{zfnf 

;DkGg ePsf] . 

sf7df8f}+ tyf 

sf7df8f}+ aflx/ 

cfof]hgf ul/Psf 

sfo{zfnfx¿sf] ;+Vof 

 

   

 

6.2 

k|efjsf/L k|]; sfof{no ;~rfng ug{ 

Dofg'cn tof/ ug]{ blIf0f PlzofnL 

If]qdf lgjf{rg Joj:yfkg 

lgsfox¿df ;d]t k|of]u x'g;Sg]_ . 

lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

o; ;DaGwL sfo{ x'g g;s]sf] . 

Dofg'cn tof/ ePsf] 

x'g] 

 

    

6.3 

k"j{ ;"rgfdf cfwfl/t eP/ lg0f{o 

ug{ / ;~rf/ dfWod;Fu ;~rf/ 

;Dks{ alnof] kfg{sf] nflu ljifoj:t' 

ljZn]if0f sG6]G6 PgfnfOl;;_ 

k4ltdf cfwfl/t e/kbf{] k|0ffnLsf] 

¿kdf ;~rf/ cg'udg ;+oGq v8f 

ug{] . 

lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

 

 

of] ;]jf cfof]un] lbg] 

u/]sf] jf lghL 

If]qaf6 u/fOPsf] 

x'g] . 

    



 

85 
 

nI
o 

/ 
lq
mo
fs

nf
k 

ljifoj:t' lhDd]jf/ lgsfo÷ 

zfvf 
@)&# cfiff9 ;Ddsf] cj:yf 

 
dfkgof]Uo ;"rsx¿ sfo{;Dkfbg dfkgsf 

cfwf/x¿ 

sfof{Gjog eP÷gePsf] 
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6.4 

;~rf/ dfWod cg'udg Dofg'cn 

tof/ ug]{ blIf0f PlzofnL If]qsf 

lgjf{rg Joj:yfkg lgsfox¿n] 

;d]t k|of]u ug{ ;Sg]_ . 

lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

 

Dofg'cn tof/ ePsf] 

x'g] 
     

6.5 

lgjf{rg ;DaGwL cjwf/0ff, / 

l/kf]l6{Ë Pj+ k|rf/k|;f/sf] nflu 

lgjf{rg xft] k'l:tsf tof/ ug]{ 

blIf0f PlzofnL If]qdf ;d]t k|of]u 

ug{ ;lsg]_ . 

lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

 

 

of] sfo{ ug{] 

lhDd]jf/L o; sfo{sf 

nflu cGt/f{li6«o 

lj1sf] ;]jf lnO/x]sf] 

x'g] . 

     

 :tDe #M dtbftf btf{ / lgjf{rg 

k|ljlw 

    
   

 

7. nIo &M ;a} of]Uo dtbftfsf] gfd 

btf{ lg/Gt/ ¿kdf x'g] s'/f 

;'lglZrt ug{] 

    

   

 

7.1 
PsLs[t dtbftf btf{ lgb{]lzsf 

agfpg] . 

dtbftf gfdfjnL 

zfvf 
  

lgb{]lzsfx¿ 

agfOPsf] x'g] . 
   

/0fgLlts 

of]hgfdf sfg"g 

zfvf pNn]v eP 

tfklg dtbftf 

gfdfjnL zfvf;Fu 

;DalGwt ePsf] 
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7.2 

;g\ @)!^ sf] cGt;Dd lj+ ;+= 

@)&# sf] dWo;Dd_ df d'n's leqsf 

dtbftf x'g of]Uo ;a} JolQmsf] gfd 

btf{ ug{] . 

k|lt jif{ sl/a *,)),))) dtbftf 

btf{ ug{]_ 

dtbftf gfdfjnL 

zfvf 

– cf=j= @)&!÷&@ df lg/Gt/ 

btf{, 3'lDt lzlj/ / ljz]if 

btf{ sfo{qmdaf6 hDdf 

&^!,^@! hgfsf] gfd btf{ 

;Íng ul/Psf] . 

– cf=j= )&@÷&# df lg/Gt/ 

btf{, 3'lDt lzlj/ btf{  / 

ljz]if btf{ sfo{qmdaf6 

%,(),(@# hgf dtbftfsf] 

gfd btf{ ePsf] . ut 

cf=j=df b]ze/sf ;a} 

uf=lj=;= tyf g=kf=;Dd jh]6 

cefjsf sf/0f nIo cg'¿k 

sfo{qmd ;~rfng ug{ 

g;lsPsf]n] s]xL Go"g btf{ 

b]lvPsf] . 

btf{ ul/Psf of]Uo 

gofF dtbftfx¿sf] 

;+Vof 

 

   

 

7.3 

;g\ @)!% sf] cGt;Dddf ;'/If0f 

k|ljlw ;lxtsf] gofF dtbftf 

kl/rokq tof/L tyf ljt/0f z'¿ 

ug]{ . 

dtbftf gfdfjnL 

zfvf 

;'/If0f k|ljlw ;lxtsf] dtbftf 

kl/ro kq tof/Lsf nflu 

kl/rokq ;ldlt u7g eO ;f] 

;ldltn] cjwf/0ff kq tof/ 

kf/L k|ltj]bg k]z ePsf] . 

dtbftf kl/rokq 

tof/L tyf ljt/0f 

ul/Psf] ;+Vof 

 

   
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7.4 

btf{ ;+efJotfsf cfwf/df 

g]kfnLx¿sf] ;3g pkl:ylt /x]sf 

zx/x¿nfO{ s]lGb|t u/L k/LIf0fsf] 

¿kdf ljb]zdf /x]sf dtbftfsf] btf{ 

k|f/De ug]{ . 

pbfx/0fsf] nflu M l;of]n, 

SjfnfnDk'/, bf]xf / b'aO{ cflb_  

dtbftf gfdfjnL 

zfvf 

btf{ ;DefJotfsf cwf/df 

g]kfnLx¿sf] ;3g pkl:ylt 

/x]sf zx/x¿nfO{ s]lG›t u/L 

k/LIf0fsf] ¿kdf ljb]zdf /x]sf 

dtbftfsf] btf{ k|f/De ug{ 

sfg"gdf pNn]v x'g'kg]{ s'/fx¿ 

gofF th'{df x'g] sfg"gdf 

;dfj]z ug{ n]vL k7fOPsf] . 

gd"gfsf] ¿kdf 

k/LIf0f ul/Psf 

zx/x¿sf] gfd 

 

   

 

8. nIo *M /fhgLltsbn btf{ sfo{nfO{ 

k|efjsf/L / Jojl:yt ug{] 

    
   

 

8.1 

lhNnf:t/df /fhgLlts bn btf{ 

clgjfo{ ug{] / ltgLx¿sf] ljj/0f 

cBfjlws ug{] . 

sfg"g / /fhgLlts 

bn ;DaGw zfvf 
/fhgLlts bn btf{ 

clen]vLs/0f ug{ kl/kq 

ul/;s]sf] / lhNnf :t/df 

cBfjlws ug]{ sfo{ eO/x]sf] . 

lhNnf:t/df btf{ 

ePsf /fhgLlts 

bnsf] ;+Vof / ltgsf] 

cBfjlws ljj/0f 

cfjZos lgodx¿ 

agfO{ nfu" ul/Psf] 

x'g] . 

   

 

8.2 
/fhgLlts bn btf{sf] nflu cfjZos 

ljj/0fx¿ sDKo'6/s[t ug{] . 

/fhgLlts bn 

;DaGw / ;"rgf 

k|ljlw ;~rfng 

zfvf 

o;sf] nflu cfof]udf ;ˆ6j]o/ 

tof/ eO;s]sf] 5 . /fhgLlts 

bnsf] ljj/0f sDKo'6/s[t ug]{ 

sfo{ ;DaGwdf cfjZos ljj/0f 

;Dkfbg eO/x]sf] . 

b:tfj]hx¿ 

sDKo'6/s[t ePsf] x'g] 
    

 

8.3 

/fhgLlts bn btf{ ubf{ ;dy{g ug{] 

JolQmx¿sf] x:tfIf/ j}1flgs ¿kdf 

k/LIf0f ug{] Joj:yf ug{] . 

;"rgf k|ljlw 

;~rfng zfvf 

x:tfIf/sf] j}1flgs k/LIf0f ug{ 

gkg{] . 
 

cfjZos j}1flgs 

;+oGq tof/ ePsf] 

x'g] . 

   

 

9. nIo (M ;"rgf k|ljlwsf] k|of]u u/L 

lgjf{rg Joj:yfkg ;'b[9 ug{] 
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9.1 

k|To]s lgjf{rgdf qmlds÷r/0fut 

¿kdf ljB'tLo dtbfg oGqsf] k|of]u 

a9fpb} n}hfg] . 

;a} lgjf{rg If]qdf k"0f{¿kdf nfu" 

gx'Gh]n;Dd k|To]s lgjf{rgdf 

%,))) ljB'tLo dtbfg pks/0fx¿ 

yKb} hfg]_ 

lgjf{rg ;~rfng 

zfvf 
o; ;DaGwL sfo{ x'g g;s]sf] . 

ljB'tLo dtbfg oGq 

k|of]u ePsf dtbfg 

:ynx¿sf] ;+Vof 

    

 

9.2 

cfof]u / lhNnf lgjf{rg 

sfof{nox¿aLr b|"t ultdf 8f6f 

;Dks{ xfO{ :kL8 8f6f sg]S6Lle6L_ 

Joj:yf ug{] . 

;"rgf k|ljlw / 

;"rgf k|0ffnL 

Joj:yfkg zfvf 

g]kfn b"/;~rf/sf k|fljlws / 

Joj:yfksLo sd{rf/Lx¿;Fu 

lhNnfx¿;Fu sg]lS6le6L ug]{ 

af/] k|f/lDes 5nkmn ul/Psf] . 

 tLj| ultdf 8f6f 

;Dks{ x'g] Joj:yf 

ePsf] x'g] . 

   

 

9.3 

sd sfuh k|of]u x'g] sfof{nosf] 

cjwf/0ff cg'¿k sfof{no 

:j;~rfng x'g] Joj:yf ug{] . 

;"rgf k|ljlw / 

;"rgf k|0ffnL 

Joj:yfkg zfvf 

Paper-less office sf] cjwf/0ff 

cg';f/ sfo{ ;~rfng ug{ s]xL 

Office Automation k|0ffnLsf] 

k|:t'tLs/0f u/fOPsf] . 

of] k|lqmof yfngL 

ePsf dxfzfvf÷ 

zfvfx¿sf] ;+Vof 

    

 

9.4 
;a} ;Da4 sd{rf/Lsf] OG6/g]6, Od]n 

/ lel8of] sGkm]/]G;df kx'Fr k'¥ofpg] . 

;"rgf k|ljlw / 

;"rgf k|0ffnL 

Joj:yfkg zfvf 

OG6/g]6sf] Ifdtf 2 MBPS af6 

5 MBPS ul/Psf] . 

oL k|ljlwdf kx'Fr 

ePsf sd{rf/Lsf] 

cg'dflgt ;+Vof 

    

 

9.5 

OG6/g]6 tyf P;=Pd=P;= af6 

dtbfg ug{] ;DaGwdf ;DefJotf 

cWoog ug{] . 

lgjf{rg ;~rfng 

zfvf 

  ;+efJotf cWoog 

ul/Psf] x'g] . 
   

 

 :tDe $M lgjf{rg lzIff / 

;ª\u7gfTds kx'Fr 

    
   

 

10. nIo !)M dtbftf lzIff ;'wf/ ug{]        
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dfkgof]Uo ;"rsx¿ sfo{;Dkfbg dfkgsf 

cfwf/x¿ 

sfof{Gjog eP÷gePsf] 

s}}lkmot 

k"0f{ cf+lzs gePsf]  

10.1 

dtbftf lzIff sfo{qmd ;~rfng ug'{ 

cl3 ;dfhsf ljleGg ju{ / If]q 

;Daf]wg x'g] u/L lnOPsf] nIodf 

cfwfl/t eO{ cfjZostf d"NofÍg 

ug{] . 

lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

  d'Vo z}lIfs sfo{qmd 

;~rfng ug'{ cl3 

Psk6s cfjZostf 

d"NofÍg ug{] sfo{ 

ul/Psf] x'g] . 

   

 

10.2 

;+ljwfg 3f]if0ff eP kZrft\ 

/fhgLlts clwsf/sf] pkef]unfO{ 

s]lGb|t u/L ;r]tgf cleofg z'¿ 

ug{] . 

lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

;a} If]qLo÷lhNnf lgjf{rg 

sfof{nosf sd{rf/LnfO{ o; 

;DaGwL k|lzIf0f ;DkGg, ;fy} % 

lhNnfdf Mobile EEIC dfkm{t 

;r]tgf . 

 

cleofg z'¿ ul/Psf] 

x'g] . 
   

 

10.3 

lgjf{rgsf] ;dodf slDtdf xKtfsf] 

Psk6s /]l8of] / 6]lnlehg sfo{qmd 

;~rfng ug{] . 

lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

lgoldt ¿kdf /]l8of] tyf 

6]lnlehgdf lgjf{rg ;/f]sf/ 

ljifos sfo{qmd ;~rfng 

eO/x]sf] . 

lgjf{rgsf] cjlwdf 

;~rfng ul/Psf] 

/]l8of] tyf 6]lnlehg 

sfo{qmdsf] ;+Vof 

 

   

 

10.4 

lgjf{rgsf] ;dodf gd'gf dtbfg 

sfo{qmdnfO{ dtbftf lzIffsf] 

dfWodsf] ¿kdf ;~rfng ug{] . 

lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

lgjf{rg ;DaGwL sfg"g cfPkl5 

x'g] . 

b]ze/ ;~rfng 

ul/Psf gd"gf dtbfg 

sfo{qmdsf] ;+Vof 

 

   

 

10.5 

dtbftf lzIffsf] nflu tflnd lbg] 

sl/a #@))) k|lzIfsx¿sf] ;"rL 

tof/ ug{] . 

lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

sl/a !@,))) k|lzIfsx¿sf] 

;"rL tof/ ePsf] . 

tflndsf] nflu lgo'Qm 

ePsf k|lzIfssf] 

;+Vof 

 

   

 



 

90 
 

nI
o 

/ 
lq
mo
fs

nf
k 

ljifoj:t' lhDd]jf/ lgsfo÷ 

zfvf 
@)&# cfiff9 ;Ddsf] cj:yf 
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cfwf/x¿ 

sfof{Gjog eP÷gePsf] 

s}}lkmot 

k"0f{ cf+lzs gePsf]  

10.6 

dfWolds ljBfnosf] kf7\oqmddf 

dtbftf lzIff ;DaGwL zLif{s 

;dfj]z ug{] k|of; ug{] . 

lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

kf7Øqmd ljsf; s]Gb| ;d]tsf] 

k|ltlglwTjdf a}7s a;L 

dfWolds :t/sf] ;fdflhs 

lzIffsf] kf7Øqmddf lgjf{rg 

;DaGwL ljifonfO{ kl/dfh{g 

;lxt ;dfj]z ug]{ lg0f{o eO{ 

;f]xL cg';f/ lzIff ljefu / 

lhNnf lzIff sfof{nox¿nfO{ 

lzIff dGqfnoaf6 kqfrf/ 

ePsf] . 

 kf7Øqmd kl/jt{gsf] 

nflu k"j{tof/L / 

;dy{g h'6fpg] 

sfo{x¿ ul/Psf] 

x'g] . 
   

 

10.7 

;a} lhNnfdf ;f+:s[lts sfo{qmd / 

3'DtL 6f]nLdfkm{t\ dtbftf lzIff 

sfo{qmd ;~rfng ug'{sf ;fy} 

lgjf{rg ;fdu|Lx¿ ljt/0f ug{] . 

lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

xfn;Dd Mobile EEIC sf] 

dfWodaf6 &^^ hgf 

ljBfyL{nfO{ lgjf{rg lzIff k|bfg 

ul/Psf], lgjf{rgsf] ;dodf 

lgjf{rg lzIff sfo{stf{ tyf 

lhNnf lgjf{rg sfof{no dfk{mt 

dtbftf lzIff sfo{qmd 

;~rfng ul/g] . 

;f+:s[lts sfo{qmd 

tyf 3'DtL 6f]nL 

dfkm{t\ ;~rflnt 

lhNnfut sfo{qmd 

;+Vof / lgjf{rg 

;fdu|Lx¿ ljt/0f 

ePsf lhNnfx¿ 

 

   

 

11. nIo !!M lgjf{rg lzIff tyf ;"rgf 

s]Gb|nfO{ If]qLo:t/df lj:tf/ ug{] 
 

   
   

 

11.1 
lgjf{rg lzIff tyf ;"rgf s]Gb|nfO{ 

If]qLo txdf lj:tf/ ug{] . 
cfof]u / ;lrjfno 

– If]qLo lgjf{rg sfof{no 

sf:sL tyf s}nfnLdf :yfkgf 

eO{ ;~rfngdf /x]sf] . 

– If]qLo lgjf{rg sfof{no 

df]/ªdf :yfkgfsf] k|lqmofdf 

/x]sf] . 

 lgjf{rg lzIff tyf 

;"rgf s]Gb| of] 

nIotkm{ cl3 

al9/x]sf] -sfo{ 

;Dkfbgsf] r/0f_ 

x'g] . 

   

sf:sL / s}nfnLdf 

;~rfng 
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dfkgof]Uo ;"rsx¿ sfo{;Dkfbg dfkgsf 

cfwf/x¿ 

sfof{Gjog eP÷gePsf] 

s}}lkmot 

k"0f{ cf+lzs gePsf]  

11.2 

dtbftf lzIff ;~rfng ug{ ;Ifd 

hgzlQm If]qLo lgjf{rg lzIff tyf 

;"rgf s]Gb|df /fVg] . 

lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

If]qLo lgjf{rg sfof{nox¿ 

sf:sL / s}nfnLdf EEIC 

;~rfngsf ;Gbe{df 

sd{rf/Lsf nflu k|lzIf0f ePsf] 

/ cfufdL lbgdf lg/Gt/ ¿kdf 

k'gtf{huL sfo{qmd ;~rfng 

ul/g] . 

dtbftf lzIffdf 

;+nUg ePsf 

sd{rf/Lsf] ljj/0f 

 

   

 

11.3 

dtbftf lzIffsf] k|of]hgsf] nflu 

If]qLo lgjf{rg lzIff tyf ;"rgf 

s]Gb|x¿n] 3'DtL ;fdu|Lx¿sf] k|of]u 

ug{] . 

lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

Mobile EEIC sf] cjwf/0ff 

cg'¿k s]Gb|df ;fdu|L k|fKt u/L 

;DalGwt sd{rf/Lsf nflu 

cled'vLs/0f sfo{qmd 

;~rfng eO{ % j6f lhNnfdf 

Mobile EEIC dfk{mt lgjf{rg 

lzIff ;Dk|]if0f ul/Psf] / yk % 

lhNnfdf ;~rfngsf] :jLs[lt 

lbOPsf] . 

3'DtL df]6/x¿ k|of]u 

ug{] If]qLo lgjf{rg 

lzIff tyf ;"rgf 

s]Gb|x¿sf] ;+Vof 

 

   

 

11.4 

If]qLo lgjf{rg lzIff tyf ;"rgf 

s]Gb|x¿df lgjf{rg ;DaGwL 

k':tsfno :yfkgf ug{] . 

lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

lgjf{rg cfof]usf 

k|sfzgx¿nfO{ If]qLo lgjf{rg 

lzIff tyf ;"rgf s]Gb|df 

;ª\u|xsf nflu lg/Gt/ ¿kdf 

k7fO/x]sf] . 

k':tsfno :yfkgf 

ePsf If]qLo lgjf{rg 

lzIff tyf ;"rgf 

s]Gb|x¿sf] ;+Vof 

 

   

 

11.5 

cGo lgsfox¿;Fusf] ;dGjodf 

lgjf{rg;Fu ;DalGwt tflnd 

;~rfng ug{] . 

;~rf/ If]q, gful/s ;dfh, ;'/Iff 

lgsfo_ 

lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

;~rf/ dfWodsf k|ltlglwx¿sf 

nflu @ j6f la|h sfo{zfnf 

;DkGg ePsf] / cGo If]q / 

lgsfo;Fu ;dGjosf] sfo{ 

eO/x]sf] . 

cGo lgsfox¿;Fu 

;dGjo u/L to 

ul/Psf / ;~rfng 

ul/Psf tflnd 

sfo{qmdx¿sf]  

;+Vof 

 

   
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11.6 

jflif{s ¿kdf ;fs{:t/df lgjf{rg 

lzIff ;DaGwL cg'ej cfbfg k|bfg 

sfo{qmd ;~rfng ug{] . 

cg'dfg M g]kfndf Pp6f sfo{qmd 

x'g]_ 

lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

o; ;DaGwdf 7f]; sfo{ x'g 

g;s]sf] . k|ltjif{ cfof]hgf 

ul/Psf cfbfg–k|bfg 

sfo{qmdsf] ;+Vof 

    

 

12. nIo !@M nf]stGq / lgjf{rgsf 

nflu blIf0f PlzofnL cWoog s]Gb| 

:yfkgf ug{] 

 

 

     

 

12.1 

FEMBoSA sf] kfFrf}+ a}7ssf] 

3f]if0ffkqsf] a'Fbf g++ # df pNn]v eP 

adf]lhd blIf0f Pl;ofnL If]qdf 

lgjf{rg ;DaGwL ljifodf z}lIfs tyf 

cg';GwfgfTds lqmofsnfk ;~rfng 

ug{ lgjf{rg ;DaGwL 

cWoog÷cg';Gwfg s]Gb| :yfkgf 

ug{] . 

cfof]u /;lrjfno 
SAIDES :yfkgfsf] cjwf/0ff 

kq cfof]uaf6 :jLs[t ePsf] .
 

s]Gb| :yfkgf ePsf] 

x'g] . 
   

 

13. nIo !#M lgjf{rg Joj:yfkgsf ;a} 

txdf n}lËs tyf ;fdflhs 

;dfj]lztf ;'lglZrt ug{] 

    

   

 

13.1 

lgjf{rg ;DaGwL sfg"gdf ;'wf/ u/L 

lgjf{rg k|0ffnLdf hg;+Vofsf] 

cg'kftdf dlxnf tyf 

cNk;+Vosx¿sf] clwsf/ / :yfgsf] 

;'lglZrttf ug{] . 

sfg"g zfvf 

lgjf{rg Joj:yfkgsf ;a} txdf 

n}lËs tyf ;fdflhs ;dfj]lztf 

;'lglZrttfsf] nflu /fhgLlts 

bn ;DaGwL P]g, lgjf{rg cfof]u 

P]g, k|ltlglw ;ef, /fli6«o ;ef, 

k|b]z ;ef tyf :yfgLo txsf 

lgjf{rg ;DaGwL sfg"gx¿sf] 

d:of}bf tof/ eO{ k|lqmofdf /x]sf] 

5 . 

dtbftfsf] ¿kdf btf{ 

ePsf tyf pDd]bjf/L 

lbPsf dlxnf / 

cNk;+Vosx¿sf] 

;+Vof 

 

   
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13.2 

lgjf{rg sfg"gdf ;'wf/ / Ifdtf 

ljsf; dfkm{t\ :yfgLo lgsfosf] 

lgjf{rgdf krf; k|ltzt dlxnfsf] 

k|ltlglwTj u/fpg kxn ug]{ . 

sfg"g zfvf 

:yfgLo txsf] lgjf{rg ;DaGwL 

P]g ljw]ossf] k|f/lDes d:of}bf 

;dfj]z u/L k7fOPsf] 

:yfgLo lgsfo 

lgjf{rgdf dlxnf 

pDd]bjf/L / 

pkl:yltsf] ljj/0f 

 

   

 

13.3 

;a} txdf dlxnf sd{rf/Lsf] ;+Vof 

bf]Aa/ kfg{] k|of; dfkm{t\ cfof]unfO{ 

n}lËs ¿kdf ;dfj]zL agfpg] . 

cfof]u / ;lrjfno 

– lhNnf lgjf{rg clwsf/Lsf] 

lhDd]jf/Ldf dlxnf 

sd{rf/Lsf] kb:yfkgdf hf]8 

lbOPsf] . 

– sd{rf/L Joj:yfkgsf] nflu 

;fdfGo k|zf;g dGqfno;Fu 

;dGjo ul/Psf] . 

gLlt lgdf{0f, k|fljlws 

/ sfof{no ;~rfng 

;xfos txdf gofF 

lgo'lQm ePsf dlxnf 

sd{rf/Lsf] ;+Vof 

 

   

 

13.4 

n}lËs tyf ;dfj]zL PsfO 

;~rfngsf] nflu cfjZos hgzlQm 

tyf ah]6 Joj:yf ug]{ . 

cfof]u / ;lrjfno 

– n}lËsPsfO :yfkgf, n}lËs 

;Dks{ ljGb' / n}lËs ;Dks{ 

JolQm tf]lsPsf] . 

– n}lËs ;+j]bgzLn u'gf;f] 

Joj:yfkg ug{ ;Dks{ 

clws[tsf] Joj:yf ul/Psf] . 

– ;fem]bf/ lgsfo;Fusf] 

;dGjodf Ifdtf ljsf;sf 

sfo{qmdx¿ n}lËs tyf 

;dfj]zL sfo{of]hgf adf]lhd 

k|fyldstfsf ;fy 

;~rfngsf] Joj:yf 

ldnfOPsf] . 

n}lËs PsfOdf sfo{/t 

sd{rf/Lsf] ;+Vof / 

lqmofsnfk 

;~rfngsf] nflu 

5'6\ofOPsf] ah]6 

 

   
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13.5 

dlxnf, blnt, hghflt, dw]zL / 

cGo ;d'bfosf] /fhgLlts 

k|ltlglwTj a9fpg] . 

sfg"g zfvf 

lgjf{rg Joj:yfkgsf ;a} txdf 

n}lËs tyf ;fdflhs ;dfj]lztf 

;'lglZrttfsf] nflu /fhgLlts 

bn ;DaGwL P]g, lgjf{rg cfof]u 

P]g, k|ltlglw ;ef, /fli6«o ;ef, 

k|b]z ;ef tyf :yfgLo txsf 

lgjf{rg ;DaGwL sfg"gx¿sf] 

d:of}bf tof/ eO{ k|lqmofdf /x]sf] 

5 . 

 ;Da4 sfg"gx¿sf] 

k'g/fjnf]sg u/L 

cfjZos eP yk 

sfg"g agfpg] . 
   

 

13.6 

lgodgfTds jfwf c8\rg km'sfO{ 

km/s Ifdtf ePsf JolQmsf] lgjf{rg 

k|lqmofdf ;xeflutf a9fpg] . 

k|zf;g zfvf 

– dtbftf gfdfjnLdf gfd 

btf{sf] nflu nlIft ;d'bfo 

klxrfg u/L ljz]if sfo{qmd 

;~rfng Pj+ v08Ls[t tYofÍ 

/fVg] ul/Psf] . 

– hgzlQm Joj:yfkg lgb]{lzsf 

adf]lhd hgzlQm kl/rfngsf] 

Joj:yf ldnfOPsf] . 

– dtbfgdf j[4j[4f, la/fdL, 

ckfËtf ePsf JolQmnfO{ 

ljz]if k|fyldstf lbOPsf] . 

– km/s Ifdtf ePsf JolQmnfO{ 

nlIft u/L lhNnf:t/df 

ljleGg tflnd sfo{qmdx¿ 

;~rfng ul/Psf] . 

 

;Da4 sfg"gx¿sf] 

k'g/fjnf]sg u/L 

cfjZos eP yk 

sfg"g agfpg] . 

   
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13.7 

;a} lhNnfdf dlxnf ;d"xx¿ cfdf 

;d"x, j8f gfu/Ls d~r, dlxnf 

;xsf/L cflb_ nfO{ nlIft u/L 

dtbfg lzIff sfo{qmd ;~rfng 

ug{] . 

lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

o; ;DaGwdf 7f]; sfo{ x'g 

g;s]sf] . 

o; k|sf/sf 

sfo{qmdx¿ ;~rfng 

ePsf lhNnf / 

sfo{qmdx¿sf] ;+Vof 

 

   

 

13.8 

;a} lhNnfdf dtbftf lzIffsf] nflu 

dlxnf b/aGbL /xg] u/L Ps÷Ps kb 

l;h{gf ug{] . 

k|zf;g zfvf 

o; ;DaGwdf 7f]; sfo{ x'g 

g;s]sf] . 

b/aGbL l;h{gf eO{ 

sd{rf/Lsf] ;d]t 

Joj:yf ePsf 

lhNnfx¿sf] ;+Vof 

 

   

 

13.9 

k|f}9 dlxnfx¿nfO{ nlIft u/L 

cgf}krfl/s lzIffsf] kf7\oqmddf 

dtbftf lzIffsf] ljifonfO{ ;dfj]z 

ug{ ;Da4 lgsfo;Fu k|of; ug{] . 

lgjf{rg lzIff, 

;"rgf tyf tflnd 

zfvf 

o; ;DaGwdf 7f]; sfo{ x'g 

g;s]sf] . 

kf7Øqmd kl/jt{gsf] 

nflu k"j{tof/L / 

;dy{g h'6fpg] 

sfo{x¿ ul/Psf] x'g] . 

 

   

 

13.10 

cfof]usf] s'n ah]6sf] @)k|ltzt 

/sd n}lËs ;dfj]zL sfo{qmdsf] 

nflu 5'6\ofpg] . 

cfly{s k|zf;g÷ 

of]hgf cg'udg 

tyf ;dfj]zLs/0f 

zfvf 

– n}lËs pQ/bfoL ah]6 (GRB) 

;DaGwL tflnd lbOPsf] . 

– n}lËs pQ/bfoL ah]6 (GRB) 

lgb]{lzsfsf] d:of}bf eO/x]sf] . 

n}lËs ;dfgtf tyf 

;fdflhs ;dfj]zL 

sfo{qmdx¿sf] nflu 

5'6\ofOPsf] ah]6 

k|ltzt tyf 

sfo{qmdsf] ;+Vof 

 

   

 

14 nIo !$M lgjf{rg;Fu ;DalGwt 

;/f]sf/jfnfx¿, d'Vo u/L /fhgLlts 

bn tyf pDd]bjf/x¿;Fusf] ;dGjo 

/ ;fem]bf/L ;'b[9 ug{] 
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14.1 

;/f]sf/fjfnfx¿;Fu s]Gb| / lhNnf 

txdf sDtLdf jif{sf] b'O{ k6s ;"rgf 

cfbfg k|bfg ug{ a}7s cfof]hgf 

ug{] . 

lgjf{rgsf] ;dodf a}7s cfof]hgf 

af/Daf/ ug{]_ 

lgjf{rg ;~rfng 

zfvf 

o; ;DaGwL a}7s cfof]hgf x'g 

g;s]sf] . 

s]Gb| tyf lhNnf 

txdf ;DkGg ePsf 

;"rgf cfbfgk|bfg 

a}7sx¿sf] ;+Vof 

 

   

 

14.2 

/fhgLlts bnx¿;Fu lgoldt 

k/fdz{ tyf cGt/lqmofsf] nflu 

;+oGq lgdf{0f ug{] . 

pbfx/0fsf] nflu /fhgLlts bn 

;Dks{ ;ldlt_ 

/fhgLlts bn 

;DaGw zfvf 

o;sf nflu ;do ;dodf 

/fhgLlts bnx¿;Fu 

cGt/lqmof tyf k/fdz{ ;DaGwL 

sfo{ eO/x]sf] . 

 

Pp6f vf; ;+oGq  

:yfkgf ePsf] x'g] . 
   

 

14.3 

lgjf{rg ;'wf/ ;DaGwdf lj1 / 

nf]stGq Pj+ lgjf{rgsf nflu blIf0f 

PlzofnL cWoog s]Gb|af6 

cfjZostf cg';f/ ;Nnfx lng] . 

k|zf;g / sfg"g 

zfvf 

  

lj1af6 ;Nnfx 

dfluPsf] x'g] . 
   

 

14.4 

/fHon] /fhgLlts bnnfO{ cfly{s 

/sd k|bfg ug{] ;DaGwdf ;+efJotf 

cWoog ug{] . 

/fhgLlts bn 

;DaGw zfvf 

/fhgLlts bn;Fu ;DalGwt 

P]g, @)&# sf] ljw]ossf] 

d:of}bfdf o; ;DaGwL Joj:yf 

u/L ;+;bdf k]z ug{ u[x 

dGqfno k7fOPsf] . 

 

;+efJotf cWoog 

ul/Psf] x'g] . 
   

 

 :tDe %M ;fdu|L Joj:yfkg / 

lgjf{rg ;~rfng 

    
   

 

15. nIo !%M dtbftf / lgjf{rg 

clwsf/Ld}qL lgjf{rg ;~rfng ug{] 
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nI
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/ 
lq
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nf
k 

ljifoj:t' lhDd]jf/ lgsfo÷ 

zfvf 
@)&# cfiff9 ;Ddsf] cj:yf 

 
dfkgof]Uo ;"rsx¿ sfo{;Dkfbg dfkgsf 

cfwf/x¿ 

sfof{Gjog eP÷gePsf] 

s}}lkmot 

k"0f{ cf+lzs gePsf]  

15.1 

d'n's aflx/af6 x'g] dtbfg / 

j}slNks dtbfg Joj:yfsf] nflu 

cfjZos of]ubfg ug]{ . 

lgjf{rg ;~rfng 

zfvf 

  ;DalGwt lgsfoaf6 

o; ;DaGwL sfg"g 

lgdf{0fsf] nflu 

cfof]un] cfjZos 

;dy{g / ;xof]u 

h'6fpg kxn u/]sf] 

x'g] . 

   

/0fgLlts 

of]hgfdf sfg"g 

zfvf pNn]v eP 

tfklg lgjf{rg 

;~rfng zfvf;Fu 

;DalGwt ePsf] 

15.2 
;"rgf k|ljlw k|of]u u/L lgjf{rg 

kl/0ffd ;Dk|]if0f ug{] Joj:yf ug{] . 

;"rgf k|ljlw 

;~rfng zfvf / 

;"rgf k|0ffnL 

Joj:yfkg zfvf 

lgjf{rg kl/0ffd k|zf]wg / 

;Dk|]if0f ug{] k|0ffnL ljsf; 

e};s]sf] / cfufdL 

lgjf{rgx¿df cfjZostf 

cg';f/ cBfjlws u/L 

;~rfng ug{ ;lsg] . 

 lgjf{rg kl/0ffd 

zL3| ;Dk|]if0f ug{] 

k|0ffnL cfof]u cfk}+mn] 

:yfkgf u/]sf] jf 

afXo lgsfo;Fu ;]jf 

k|fKt u/]sf] x'g] . 

   

 

15.3 

;dfg ;'ljwf / k"jf{wf/ x'g] u/L 

dtbfg s]Gb| ;+Vofsf] cfwf/df 

dtbfg:ynsf] :t/f]Gglt ug{] . 

lgjf{rg ;~rfng 

zfvf 

 
:t/Ls/0f ePsf 

dtbfg :ynsf] ;+Vof 

 

   

 

15.4 

n}lËs tyf ;dfj]lztfsf] klxrfg x'g] 

u/L lgjf{rg clws[t, dtbfg 

clws[t / ;xfos dtbfg 

clws[tx¿sf] ;"rL tof/ ug{] . 

lgjf{rg ;~rfng 

zfvf 

 
;"rLdf ;dfj]z 

ePsfclws[t 

sd{rf/Lx¿sf] ;+Vof 

 

   

 

15.5 

dtkqdf a|]n lnlk /fVg] . 

x/]s lgjf{rgdf Ps nfv dtkqsf] 

nIo_ 

lgjf{rg ;~rfng 

zfvf 

 k|To]s lgjf{rgdf a|]n 

lnlk k|of]u ePsf 

dtkqsf];+Vof 

 

   
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k 

ljifoj:t' lhDd]jf/ lgsfo÷ 

zfvf 
@)&# cfiff9 ;Ddsf] cj:yf 

 
dfkgof]Uo ;"rsx¿ sfo{;Dkfbg dfkgsf 

cfwf/x¿ 

sfof{Gjog eP÷gePsf] 

s}}lkmot 

k"0f{ cf+lzs gePsf]  

15.6 

ckfËtf ePsf JolQmx¿nfO{ dtbfg 

s]Gb|df ky k|bz{g ug{], dt;Í]t ug]{ 

h:tf sfo{df ;xof]u ug{sf] nflu 

x/]s dtbfg:yndf slDtdf Ps hgf 

dtbfg sd{rf/Lsf] Joj:yf ug]{ . 

lgjf{rg ;~rfng 

zfvf 
 

dtbfg s]Gb|df 

v6fOPsf 

sd{rf/Lx¿sf] ;+Vof 

 

   

 

15.7 

dtbfg :ynx¿df ;xh kx'Frsf] 

nflu ckfËd}qL k"jf{wf/ qmdzM tof/ 

ub}{ hfg] . 

x/]s lgjf{rgdf !))) dtbfg 

:ynsf] nIo_ 

lgjf{rg ;~rfng 

zfvf 

%) lhNnfsf !)$ dtbfg 

s]Gb|df ckfËd}qL ¥ofDk lgdf{0f 

ePsf] . 

ckfËd}qL k"jf{wf/ 

tof/ ePsf dtbfg 

s]Gb|x¿sf] ;+Vof 

 

   

 

16. nIo !^M ;fdu|L Joj:yfkg yk 

k|efjsf/L ¿kdf ug{] 
   

 
   

 

16.1 

lgjf{rg cl3 ;dod} dtbfg 

:ynx¿sf] d"NofÍg ug{] / :jLs[t 

ug{] . 

lgjf{rg ;~rfng 

zfvf 
o; ;DaGwL sfo{ x'g g;s]sf] . 

d"NofÍg ul/Psf 

dtbfg :ynx¿sf] 

;+Vof 

 

   

 

16.2 
kfFr j6} ljsf; If]qx¿df If]qLo 

uf]bfd 3/ :yfkgf ug{] . 
k|zf;g zfvf o; ;DaGwL sfo{ x'g g;s]sf] .  

uf]bfd3/ :yfkgf 

ePsf] x'g] . 
   

/0fgLlts 

of]hgfdf lgjf{rg 

;~rfng zfvf 

pNn]v ePtf klg 

k|zf;g zfvf;Fu 

;DalGwt ePsf] 

16.3 
lgjf{rg ;fdu|Lx¿sf] u'0f:t/sf] 

:k]l;lkms]zg tof/ ug]{ . 
k|zf;g zfvf o; ;DaGwL sfo{ x'g g;s]sf] .  

:k]l;lkms]zg tof/ 

eO{plrt ¿kdf 

ljt/0f ePsf] x'g] . 

   

/0fgLlts 

of]hgfdf lgjf{rg 

;~rfng zfvf 

pNn]v ePtf klg 

k|zf;g zfvf;Fu 

;DalGwt ePsf] 
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nI
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k 

ljifoj:t' lhDd]jf/ lgsfo÷ 

zfvf 
@)&# cfiff9 ;Ddsf] cj:yf 

 
dfkgof]Uo ;"rsx¿ sfo{;Dkfbg dfkgsf 

cfwf/x¿ 

sfof{Gjog eP÷gePsf] 

s}}lkmot 

k"0f{ cf+lzs gePsf]  

16.4 

sd ;+j]bgzLn lgjf{rg 

;fdu|Lx¿sf] k'gM k|of]u ug{] ;DaGwL 

gLlt th'{df ug{] . 

lgjf{rg ;~rfng / 

sfg"g zfvf 

o; ;DaGwL sfo{ x'g g;s]sf] .  gLlt th'{df ul/Psf] 

/ sfof{Gjog ePsf] 

x'g] . 

   

 

16.5 
lgjf{rg ;fdu|Lx¿ vl/b ug{] 

sfo{ljlw k'g/fjnf]sg ug{] . 

lgjf{rg ;~rfng / 

sfg"g zfvf 

o; ;DaGwL sfo{ x'g g;s]sf] .  sfo{ljlw 

k'g/fjnf]sg eO{ 

nfu" ePsf] x'g] . 

   

 

16.6 

dtbfg s]Gb|x¿df ljB'tLo 

dfWodaf6 dtbftfsf] klxrfg ug{] 

k|0ffnLsf] ;+efJotf cWoog ug{] . 

lgjf{rg ;~rfng 

zfvf 

o; ;DaGwL sfo{ x'g g;s]sf] .  ;+efJotf cWoog 

ePsf] x'g] . 
   

 

17. nIo !&M lgjf{rg hf]lvd Joj:yfkg 

k|0ffnL sfof{Gjog ug{] 
 

   
   

 

17.1 
lgjf{rg hf]lvd Joj:yfkg PsfO 

:yfkgf u/L sfo{ljlw to ug{] . 
k|zf;g zfvf 

lgjf{rg hf]lvd Joj:yfkgsf 

nflu lgjf{rg tYofÍ, e"–;"rgf 

tyf hf]lvd ljZn]if0f zfvf 

:yfkgf eO{ sfo{;Dkfbg 

ul//x]sf] . 

 – PsfO :yfkgf eO{ 

sfo{ljlw th'{df 

ePsf] x'g] . 

– kof{Kt hgzlQm / 

ah]6 ljlgof]hg 

ul/Psf] x'g] . 

   

 

17.2 

cfof]u / lhNnfsf sd{rf/Lx¿nfO{ 

hf]lvd Joj:yfkg;DaGwL tflnd 

lbg] . 

lgjf{rg tYofÍ, e"–

;"rgf tyf hf]lvd 

ljZn]if0f zfvf 

lgjf{rg hf]lvd ljZn]if0f tyf 

GIS / GPS ;DaGwL 

If]qLo:t/sf] tflnd ;~rfngsf] 

nflu Mannual tof/Lsf] sfo{ 

e}/x]sf] . 

cfof]u / lhNnfdf 

cfof]hgf ul/Psf 

tflndsf] ;+Vof 

 

   
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ljifoj:t' lhDd]jf/ lgsfo÷ 

zfvf 
@)&# cfiff9 ;Ddsf] cj:yf 

 
dfkgof]Uo ;"rsx¿ sfo{;Dkfbg dfkgsf 

cfwf/x¿ 

sfof{Gjog eP÷gePsf] 

s}}lkmot 

k"0f{ cf+lzs gePsf]  

17.3 

;a} txsf ;'/Iff ;ldltx¿sf] e"ldsf 

;'b[9 ug{] / sfo{If]q km/flsnf] kfg{] . 

dtbftf / pDd]bjf/sf] ;'/Iff 

vf;u/L dlxnf, dtk]l6sf, dtkq / 

cGo ;+j]bgzLn ;fdu|Lx¿ ;d]tsf] 

;'/IffnfO{ ;d]6L km/flsnf] kfg{]_ 

;lrjfno 

  lgjf{rg ;DaGwL 

;'/Iffsf] Jofks 

cjwf/0ff cg'¿k of] 

;ldltsf] ;+/rgf / 

sfo{If]qut zt{ 

k'g/fjnf]sg ePsf] 

x'g] . 

    

17.4 

lgjf{rg cl3, ;'/IffsdL{nfO{ 

lgjf{rg;Fu ;DalGwt ljifodf 

cled'vLs/0f u/fpg] . 

;lrjfno 

 s]Gb| / lhNnfdf 

;'/IffdsL{x¿;Fu 

ePsf] lalk|mË a}7s 

;+Vof 

 

 

    

17.5 

lgjf{rg ;~rfngdf sfdsf] cj:yf 

klxNofpg] k|0ffnL (Tracking 

System) ljsf; ug{] / k|efjsf/L 

tl/sfaf6 k|of]u ug{] . 

;jf/L ;fwgsf] ;fy} dtk]l6sf tyf 

dtkq / cGo ;+j]bgzLn 

;fdu|Lx¿sf] ljt/0f / k'gk|f{lKt 

;d]t_ 

;"rgf k|ljlw 

;~rfng zfvf / 

;"rgf k|0ffnL 

Joj:yfkg zfvf 

Eelction Event Tracking 

System ljsf; e};s]sf] / 

cfufdL lgjf{rgx¿df 

cfjZostf cg';f/ cBfjlws 

u/L ;~rfng ug{ ;lsg] . 

 
lgjf{rg ;~rfngsf] 

sfd klxNofpg] 

(Tracking System) 

k|0ffnL ljsf; 

ul/Psf] / k|of]u 

ul/Psf] x'g] . 

   
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ljifoj:t' lhDd]jf/ lgsfo÷ 

zfvf 
@)&# cfiff9 ;Ddsf] cj:yf 

 
dfkgof]Uo ;"rsx¿ sfo{;Dkfbg dfkgsf 

cfwf/x¿ 

sfof{Gjog eP÷gePsf] 

s}}lkmot 

k"0f{ cf+lzs gePsf]  

17.6 

lgjf{rg hf]lvd;Fu ;DalGwt 

;/f]sf/jfnfx¿sf] klxrfg u/L 

;DaGw ljsf; ug{] . 

lgjf{rg tYofÍ, e"–

;"rgf tyf hf]lvd 

ljZn]if0f zfvf 

International IDEA / 

UNDP/ESP sf k|ltlglwx¿;Fu 

cfjZos 5nkmn / cGt/lqmof 

e}/x]sf] . 

s]Gb|Lo tyf 

lhNnftxdf klxrfg 

ePsf ;/f]sf/jfnf 

x¿sf] ;+Vof / tL 

;/f]sf/jfnfx¿ 

klxrfg ug{ ePsf 

lqmofsnfkx¿sf] 

;+Vof 

 

   

 

gf]6: ;dLIffsf qmddf b'O{jifL{o sfo{of]hgfdf b]xfo cg';f/sf sdL sdhf]/Lx¿ b]lvPsf]n] bf];|f] k~rjifL{o /0fgLlts of]hgfsf] dWofjlw d"NofÍg;lxt 

afFsL cjlwsf] sfo{of]hgf lgdf{0f ubf{ ;'wf/ ug{ k[i7kf]if0f k|bfg u/]sf] lyof] .  

!_ zfvfut lhDd]jf/Ldf Overlap ePsf], gofF O&M cg';f/ zfvf÷dxfzfvfsf] lhDd]jf/L÷hjfkmb]lxtf ldnfpg' kg]{, 

@_ ljifo j:t'df pNn]lvt efiff ;+zf]wg ug{ cfjZos ePsf], 

#_ sfo{of]hgf cg';f/ :jLs[t jflif{s sfo{qmddf jh]6sf] sdLn] ubf{ sfof{Gjogdf c;xh, 

$_ cfof]usf] sfo{If]q eGbf jflx/sf] ljifo j:t' pNn]v ePsf] pbfx/0fsf] nflu sd{rf/L Retension Policy, 

%_ lqmofsnkfsf] d"NofÍg ug{sf] nflu sfo{;Dkfbg dfkgsf cfwf/ / sfo{ ;Dkfbg ;"rs sfo{of]hgfdf ;dfj]z ul/g' kg]{, 

^_ lqmofsnfkx¿ sfo{Gjogdf Nofpg ;lsg] dfq ljifo j:t'df pNn]v ug'{ kg]{, 

&_ gofF ;+ljwfg cg';f/ ;+3Lo ;+/rgf cg's'nsf] ljifoj:t'x¿ ;dfj]z ug]{ .
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cg';"rL – @ 

;/f]sf/jfnfx¿sf] klxrfg 

 

!= /fhgLlts bnx¿ / :jtGq pDd]bjf/x¿ 

 -s_ cfof]udf btf{ ePsf /fhgLlts bnx¿ 

 -v_ lgjf{rgdf ;xefuL /fhgLlts bnx¿ 

 -u_ /fhgLlts bnx¿sf pDd]bjf/x¿ 

 -3_ :jtGq pDd]bjf/x¿ 

@= dtbftf 

 -s_ dtbftf gfdfjnLdf gfd ;dfj]z ePsf dtbftf 

 -v_ ljwflosf÷;+;b 

#= ljwflosf÷;+;b 

 -s_ cGtl/d Joj:yflksf ;+;bsf ;b:o 

 -v_ ;+;bsf ljifout ;ldltx¿  

$= Gofokflnsf / lgjf{rg cbfnt 

 -s_ ;jf{]Rr cbfnt 

 -v_ pRr cbfntx? 

 -u_ lhNnf cbfnt 

 -3_ Gofo ;]jf cfof]u 

 -ª_ Gofo kl/ifb\ 

 -r_ dxfGofoflwjQmfsf] sfof{no 

 -5_ ;+j}wflgs Ohnf; 

%= zf;sLo÷k|zf;sLo ;+oGq 

 -s_ g]kfn ;/sf/sf dGqfno, ;lrjfno / cfof]u 

 -v_ ;fj{hlgs ;+:yfg 

 -u_ :yfgLo lgsfo 

 -3_ ljsf; ;ldltx¿ 

^= ;'/Iff lgsfo  

 -s_ ;'/Iff;Fu ;DalGwt ;Dks{ dGqfno -u[x / /Iff_ 

 -v_ g]kfnL ;]gf 
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 -u_ ;z:q k|x/L an 

 -3_ hgkb k|x/L 

 -ª_ /fli6«o cg';Gwfg ljefu 

&= ;/sf/L sd{rf/L / lzIfs 

 -s_ g]kfn ;/sf/, ljsf; ;ldlt, ;fj{hlgs ;+:yfg / :yfgLo lgsfosf sd{rf/Lx¿ 

 -v_ ;fd"bflos ljBfnosf lzIfs 

 -u_ ljZjljBfnosf k|fWofks 

*= :yfgLo lgsfo 

 -s_ ufpFkflnsf 

 -v_ gu/kflnsf 

 -u_ lhNnf ;dGjo ;ldlt 

(= lgjf{rg ljz]if1 / k|fljlws ljz]if1 

 -s_ lgjf{rg k|0ffnL tyf sfo{ljlw ;DaGwL /fli6«o tyf cGt/f{li6«o ljz]if1 

 -v_ gd"gf dtkq tof/ ug{] ljz]if1 

 -u_ ljB'tLo dtbfg oGq k|of]u ug{] ljz]if1 

 -3_ cGo k|ljlw ;~rfng ug{] ljz]if1 

!)= cfd;~rf/ dfWod 

 -s_ lghL If]qsf cfd;~rf/ dfWod -ljB'tLo / 5fkf_ 

 -v_ ;/sf/L If]qsf cfd;~rf/ dfWod -ljB'tLo / 5fkf_ 

 -u_ ;~rf/sdL{ 

 -3_ ;~rf/ u[x 

!!= gful/s ;dfh 

 -s_ k]zfut ;ª\u7g 

 -v_ gful/s rf;f]sf If]qdf sfo{/t ;+:yf 

 -u_ gful/s ;dfhsf cu'jf 

!@= dfgj clwsf/;Fu ;DalGwt lgsfo 

 -s_ /fli6«o dfgj clwsf/ cfof]u 

 -v_ dfgj clwsf/sf] If]qdf sfo{/t ;+:yf  

!#=  u}/;/sf/L tyf ;fd'bflos ;+3÷;+:yfx? 

 -s_ d'n'se/sf ;fd"bflos ;+3÷;+:yfx? -h:t}M dlxnf, cfdf ;d"x, afnaflnsf, ls;fg, 

o'jf / cGo_ 

 -v_ ;dfhsf ljleGg If]qdf lqmofzLn cu'jfx? 

!$=  l5d]sL /fi6« / cGt/f{li6«o u}/ ;/sf/L ;+:yfx? 
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 -s_ l5d]sL /fi6« 

 -v_ cGt/f{li6«o bft[ lgsfox? -låkIfLo / jx'kIfLo_ 

!%=  ko{j]Ifsx? 

 -s_ lgjf{rg ko{j]If0fsf nflu cg'dlt k|fKt /fli6«o tyf cGt/f{li6«o ;+:yfx? 

 -v_ cfof]uaf6 cfdlGqt ljlzi6 cltlyx? 

 -u_ ljutsf lgjf{rg ko{j]If0fdf ;+nUg /fli6«o tyf cGt/f{li6«o ;+:yfx? 

!^=  ljBfno Joj:yfkg ;ldlt 

 -s_ ;fd"bflos ljBfno Joj:yfkg ;ldlt 

 -v_ k]zfut ;+u7gx? 

 -u_ sd{rf/L, lzIfs, k|fWofks, ;~rf/sdL{, sfg"g Joj;foL cflb . 



 

105 
 

cg';"rL – # 

cfof]usf] lqmofsnfksf :tDe cg';f/sf] SWOT ljZn]if0f M 

/0fgLlts 

;jfn 
;jntf b'j{ntf cj;/ hf]lvd 

!= ;+:yfut Ifdtf ljsf; 

hUuf k|flKt 

 s]xL lhNnfdf ;/sf/L  tyf lghL 

hUuf lgMz'Ns k|fKt ePsf]  

 hUuf k|flKtsf nflu lhNnf lgjf{rg 

sfof{no / cfof]uaf6 cfjZos 

cu|;/tf lnOPsf] Pj+ k|f]T;fxg 

ul/Psf]  

 sfof{nonfO{ hUuf k|bfg ug{ 

:yfgLo ;d'bfosf] k|of; hf/L 5 

 s]xL lhNnf x¿df hUuf k|flKt 

ug{ cu|;/tf / ;dGjo 

gePsf]  

 pko'Qm :yfgdf hUuf pknAw 

gePsf]  

 lhNnf ;b/d'sfddf dfq hUuf 

vf]Hg Wofg lbOPsf] 

 ;fe]mbf/ ;ª\u7gx¿ / 

;/f]sf/jfnfx¿ 

;sf/fTds /x]sf]  

 cfof]u k|lt hgljZjf; 

/x]sf] / o;sf] 

ljZj;gLotf j[l4 

ePsf] 

 lgjf{rg Joj:yfkg 

ug{] :jfoQ lgsfo 

x'g'kg{] ljZjf; cfd 

¿kdf ljsf; ePsf]  

 lhNnf ;b/d'sfddf 

;fj{hflgs hUufsf] 

cefj ePsf]  

 hUuf cToGt dx+uf] 

ePsf] 

 hUuf vl/b ug{ 

ah]6 cefj 

 l;kmfl/; ug{] 

;+oGqsf] 

k|fyldstfdf 

gk/]sf] 

sfof{no ejg 

/ lgdf{0f 

 sf:sL, s}nfnL, lrtjg, kfNkf, 

emfkf, df]/ª dsjfgk'/, b}n]v / 

c5fdsf sfof{no ejgx¿ lgdf{0f 

;DkGg ePsf 

 tfKn]h'ª, pbok'/, ;nf{xL, /fd]5fk, 

cf]vn9'Ëf, tgx'F, kj{t, ;'v]{tdf 

 ejgsf] l8hfOg jf gS;f 

s]Gb|Lo txaf6 dfq :jLs[t x'g] 

 s]Gb|Lo txaf6 ejg lgdf{0fsf] 

u'0f:t/sf] cg'udg gePsf]  

 ejg lgdf{0f ug{ 

lh=lg=c=sf] rf;f] 

/x]sf], 

 s]xL lhNnf x¿df 

hUuf k|flKt, ejg tyf 

sDkfpG8 lgdf{0f 

 ;dod} lgdf{0f x'g], 

;dod} ah]6 k|fKt 

x'g], 

 7]s]bf/af6 cj/f]w, 

  hUuf k|fKt 

x'gf;fy ejg 
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/0fgLlts 

;jfn 
;jntf b'j{ntf cj;/ hf]lvd 

sfof{no ejg lgdf{0fsf] sfo{ 

eO/x]sf 

 t]x|y'd, DofUbL / alb{ofdf sfof{no 

ejg lgdf{0fsf] k|f/lDes sfo{ z'? 

ePsf] 

 l;Gw'kfNrf]s / wflbËdf k'glgdf{0f 

cGtu{t ejg lgdf{0fsf] sfo{ z'? 

ePsf] 

ePsf] lgdf{0f ug{ 

cfjZos >f]t 

ljlgof]hg ug]{ 

sfof{nosf] 

;+/rgf / 

:j¿k 

 sfof{nosf] ;+/rgf / :j¿k s]Gb|Lo 

txaf6 clGtd ¿kdf lgwf{/0f x'g] 

 ckfËd}qL, dlxnfd}qL / 

;]jfu|fxLd}qL ;+/rgf 

 cfkm\g} klxrfg, Ps¿ktf / dof{bf 

 s]Gb|n] ;+/rgf / :j¿ksf] 

l8hfOg ug{]  

-ljlzi6 :yfgLo cfjZostf 

;Daf]wg ug{ ufx|f]_ 

 ¿k/]vf -Layout_ / 

;+/rgf cfjZostf 

cg';f/ lgdf{0f ug{ 

;lsg] 

 hUufsf] cfsf/ / 

l8hfOgaLr 

tfnd]n gldn]sf], 

 ;]jfu|fxLsf] ;+Vof / 

ef}uf]lns 

sl7gfO{af6 k|efljt 

ePsf] 

k|fb]lzs÷If]qLo 

uf]bfd3/ 

lgdf{0f 

 7"nf÷w]/} ;fdu|Lx¿ e08f/0f / 

k|aGw ug{ ;lhnf], 

 ;DalGwt If]qdf ;'/lIft ¿kdf 

;fdu|Lx¿ ljt/0f ug{ ;lhnf],  

 s]Gb|Lo txaf6 ;fdu|L a'emfpFbf 

nfUg] ;do / vr{sf] art,  

 ;a} 7fpFdf cfkm\gf] uf]bfd3/ 

gePsf]  

 ljBdfg uf]bfd3/ klg pko'Qm 

/ ;'/lIft gePsf] 

 ef}lts ;fdu|Lsf] 

;'/Iff / ltgsf] ;xh 

ljt/0f x'g'kg{] s'/f 

dx;'; ul/Psf] 

 ;/f]sf/jfnfx¿sf] 

rf;f] j[l4 eO/x]sf] 

 hldgsf] e"–agf}6 / 

o;sf] l8hfOgaLr 

tfnd]n ldnfpg]] 

 ;ª\u7gfTds 

;+/rgfsf] cg'dfg 

ug{ sl7gfO 
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/0fgLlts 

;jfn 
;jntf b'j{ntf cj;/ hf]lvd 

 cfkm\g} e08f/ -uf]bfd3/_ eP  

cfly{sef/ sd x'g] 

 lgdf{0fsf] nflu 

ah]6sf] k|jGw ug]{ 

 ef}uf]lns sl7gfO{ 

gLlt / 

dfkb08 

 tflnd, cWoog / :ynut 

cjnf]sgsf] nflu cGo ;/sf/L 

lgsfo / ljsf; ;fem]bf/x¿af6 

lglZrt sf]6fsf] Joj:yfkg 

 ;dfg cj;/ / kx'Frsf] cefj 

 tflnd cfjZostf klxrfg 

gx'g' 

 OR5's sd{rf/Lsf] 

;+Vof w]/} x'g' 

 gofF l;4fGt / k|ljlw 

 c;n cEof;sf] u|x0f 

 ljBdfg k|fjwfgdf 

lgoldt kl/jt{g 

 

tflnd / Ifdtf 

ljsf; 

 sd{rf/Lsf] sfo{ ;Dkfbgdf Ifdtf 

/ u'0f:t/df ljsf; 

 gofF k|ljlwsf] 1fg 

 tflnd gLlt, @)&! 

 ;a} sd{rf/LnfO{ tflnd lbg] / 

tflnddf tnjsf] aL; k|ltzt 

/sd k|bfg ug{]  

-klxnf] /0fgLlts of]hgf_ 

 5gf}6 k|lqmofsf ;DaGwdf 

c:ki6 gLlt / dfkb08 

 ;/sf/ / ljsf; 

;fem]bf/af6 ;xof]u 

 cfof]udf pko'Qm 

gLlt gePsf] 

 tflndsf] tl/sf / 

k|ljlw  

 ;/sf/L 

k|fyldstfdf 

gk/]sf] 

cWoog, 

cg';Gwfg / 

cjnf]sg 

 /fli6«o tyf cGt/f{li6«o cWoog 

cjnf]sg e|d0f pknAw ePsf] 

 cWoog / cjnf]sg ;DaGwL 

:ki6 dfkb08sf] cefj 

 cg';Gwfgsf] cefj 

 cfof]usf 

kbflwsf/Lx¿ / 

sd{rf/Lx¿ lgjf{rgsf] 

cjnf]sg ug{ ljb]zL 

d'n'sx¿df uO/x]sf 

 ljQLo ;|f]tsf] 

ckof{Kttfsf] 

;+efjgf 
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/0fgLlts 

;jfn 
;jntf b'j{ntf cj;/ hf]lvd 

a9'jf / 

dgf]an a[l4 

-df}lb|s, 

u}/df}lb|s / 

dgf]j}1flgs 

pTk|]/0ff_ 

 lgjf{rg eQf, vfgf tyf vfhf vr{  

 cWoog cjnf]sg 

 k'/:sf/ 

 cj;/sf] ;dfg ljt/0fdf 

;d:of -;dtf / ;dfgtf_ 

 eQf ljt/0fdf dfkb08 

gePsf] 

 ljleGg cWoog 

cjnf]sg e|d0f tflnd 

;~rfng ug{ ;lsg] 

 ;/sf/sf] 

k|fyldstfdf 

gk/]sf]  

sd{rf/Lsf] 

:yfloTj / 

;+:yfut :d/0f 

 g]kfn ;/sf/sf sd{rf/L / lzIfs 

kl/rfng x'g] k|fjwfg 

 sfof{nodf sd{rf/L ;¿jf x'g 

;Sg] Joj:yf 

 cfof]udf sd{rf/Lsf] :yfloTj 

;DaGwL Joj:yf gePsf] 

 k]zfut ljsf;sf] nflu 

cfsif{s sfof{no / cj;/ 

vf]Hg sd{rf/L afWo 

 k|f]T;fxgsf] Joj:yf 

 sd{rf/LnfO{ cWoog / 

tflndsf] nflu ljb]zL 

d'n'sdf k7fpg ;lsg] 

 sdhf]/ pTk|]0ff 

a9'jf jf 

pTk|]/0ff 

;DaGwL 

d"Nofª\sg 

k|0ffnL        

-;"rs;lxt_ 

 sfof{Gjog ug{ ;lhnf] 

 b08÷k'/:sf/ k|0ffnL 

 sfdsf] j:t'ut d"Nofª\sg 

 pRr txsf] sfo{;Dkfbg 

 pTk|]/0ffsf] nflu j:t'ut 

;"rssf] cefj 

 :yfloTj / k|ljlw 1fg 

k|lt em'sfj ePsf 

sd{rf/L 

 sfo{ljj/0fsf] 

cGt/f{li6«o k|fjwfg 

 sfo{ k|s[lt;Fu 

ldNg] ;"rs agfpg 

sl7g 

sfo{ ljj/0f 

 lgo'lQ lb+bf sfo{ ljj/0f -ToR_ 

lbOg],  

 sfo{ c:ki6tf x6fpg] / lhDd]jf/L 

 ;"rs÷dfgs;lxtsf] sfo{ 

ljj/0f Joj:yfkg gePsf] 

 ;a} sd{rf/Lsf] sfo{ ljj/0f 

 lghfdtL ;]jf P]gsf] 

k|fjwfg÷a9'jfsf] 

cfwf/ 
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/0fgLlts 

;jfn 
;jntf b'j{ntf cj;/ hf]lvd 

a9fpg]  gePsf]   sfo{ ug{] plrt 

jftfj/0fsf] cfwf/ 

ePsf]  

 ;du| ljsf; of]hgfsf] 

dxTjk"0f{ c+usf] ¿kdf 

:jLsf/ ul/Psf] 

sfo{ ;Dkfbg 

 sfo{sf] u'0f:t/ j[l4 ePsf] 

 ;]jf k|jfxdf j[l4 ePsf] 

 lghfdtL ;]jf P]gdf k|fjwfg 

ePsf]÷ cGt/f{li6«o cEof; 

;d]l6Psf] 

 sfo{ ;Dkfbgsf] :ki6 dfkb08 

gePsf] 

 l;sf¿ ;ª\u7gsf] 

¿kdf ljsf; ug{ 

;lsg]  

 sfo{ jftfj/0f  

 e"uf]n 

u'gf;f] 

Joj:yfkg 

 sfdsf] a9f]Q/L  

 ;DaGw lgdf{0f,  

 sfo{df :ki6tf,  

 ;xof]u / ;xeflutf  

Pj+ sdhf]/Lsf] klxrfg 

 gLlt, ;+oGq / hf]lvdsf] dfkg 

k|lqmof gePsf]  

 k|efjsf/L Joj:yfkgsf] cefj 
 lghfdtL ;]jf P]gdf 

a9'jfsf] k|fjwfg ePsf] 

 lg0f{o ;a}n] 

:jLsfg{]  

 ;"rf / tYofª\s  

dfgj ;+;fwg 

ljsf; of]hgf 

 sd{rf/Lsf] Ifdtf ljsf; 

 / JolQmTj ljsf; 

 dfgj ;+;fwg ljsf; of]hgfsf] 

tof/L gePsf] 

 ;du| ljsf; of]hgfsf] 

dxTjk"0f{ efusf] 

¿kdf x]l/Psf] 

 ljljwtf Joj:yfkg  

 s{rf/Lsf] :yfloTj 

;ª\u7gfTds  ;dGjo, ;Dks{ / ;xof]udf ;'wf/  ;dGjo, ;d"xsfo{  /  cfGtl/s txdf 5'§}  d"No / dfGotf  
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/0fgLlts 

;jfn 
;jntf b'j{ntf cj;/ hf]lvd 

Jojxf/  ;d"x sfo{sf] cg'e"ltdf j[l4  

 ;ª\u7gfTds Ifdtf ;ª\u7gsf] 

k|lt:kwf{Tds Ifdtfdf j[l4  

 kf/blz{tf, hjfkmb]lxtf / 

lhDd]jf/Lsf] k|a4{g 

;+u7gfTds ;+:s[ltsf] cefj dxTjk"0f{ ljwfsf] 

¿kdf dfGotf kfPsf] 

 sfd ug{] jftfj/0f  

 /fhgLlts/0f 

cfGtl/s tyf 

jfx\o ;"rgf 

t];f{]÷7f8f] 

 ;"rgf k|jfx / ;"rgf k|flKtdf 

;xh kx'Fr / ;a}sf] kx'Fr 

 ;"rgf k|jfx ;DaGwL 

lgb{]lzsfsf] cefj  

 cfGtl/s ;"rgf k|0ffnLsf] 

Jojl:yt Joj:yfkg gePsf] 

 k|jQmf / ;"rgf 

clwsf/Lsf] Joj:yf 

 cfof]usf] j]j;fO6 

ePsf] 

 ef}uf]lns b"/L  

 k|ljlw  

 oyfl:yltjfbL 

k|j[lQ k|lt df]x  

@= dtbftf btf{ / lgjf{rg k|ljlw 

dtbftf btf{ / 

klxrfg 

 ;lhnf] btf{ k|lqmof  

 /fi6«sf ;a} gful/sx¿sf] Jofks 

ljB'tLo 8f6f j]; ePsf]  

 kmf]6f];lxtsf] dtbftf gfdfjnL 

 bIf, Ifdtfjfg, k|lt:kwL{ 

hgzlQmsf] ljsf; 

 ;km\6j]o/ / xf8{j]o/sf] kof{Kttf 

 dtbftf kl/rokqsf] ljt/0f 

 kl/rokq ljt/0fn] lgjf{rgsf] 

k|efjsf/L Joj:yfkg 

 btf{sf] nflu sd{rf/L gk'u  

 hl6n a;fO;/fO k|lqmof  

 nlIft ;d"x -e"ldxLg hgtf, 

d'lZnd, blnt, dw];L dlxnf / 

lk5l8Psf ;d'bfo_ sf] 

gfdbtf{ gePsf] 

 nlIft ;d"xsf] nflu lgjf{rg 

lzIff ckof{Kt ePsf]  

 ljb]zdf /x]sf dtbftfsf] btf{ 

gePsf]  

 lhNnf k|zf;g 

sfof{no;Fu ;dGjo 

u/]/ btf{ k|lqmofnfO{ 

;lhnf] agfpg  

;lsg] . 

 JolQmut 36gf btf{ 

clen]v;Fu ;+of]hg 

ug{] of] Ps cfwf/ x'g 

;Sb5  

 gofF k|ljlwsf] k|of]u 

 lhNnf k|zf;g 

sfof{noaf6 b}lgs 

gful/stf k|df0fkq 

k|fKt ug{] ;a} 

JolQmsf] btf{ ug]{ 

 bf]xf]/f] btf{sf] 

lgoGq0f / ;'wf/ 

 nlIft ;d"xx¿sf] 

gfd kof{Kt ¿kdf 

btf{ ug{]  
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/0fgLlts 

;jfn 
;jntf b'j{ntf cj;/ hf]lvd 

 lhNnf txsf ;/sf/L lgsfox¿sf]  

;xof]udf j[l4 -3'DtL 6f]nL ;d]t_  

 JolQmut ljj/0fsf] uf]kgLotf 

;DaGwL sfg"g gePsf]  

ug{] 

 /fli6«o kl/rokqsf] 

¿kdf k|of]u ug{ 

;lsg] 

 dtbftf gfdfjnL, 

jflif{s ¿kdf 

cBfjlws u/L 

k|sfzg ug{], 

 btf{ kmf/fdsf] 

Joj:yfkg / 

e08f/0f  

 ljb]zdf /x]sf 

gful/sx¿sf] 

klxrfg,  

 gfd ;ª\sng  / 

Joj:yfkg df 

dtbftfnfO{ 

cfslif{t ug{] 

/fhgLlts 

bnx¿sf] btf{ 

/ ltgsf] 

lgodg 

 /fhgLlts bnsf] btf{;Fu ;DalGwt 

sfg"g ePsf] 

 /fhgLlts bnx¿sf] clen]v 

k|0ffnLsf] cefj 

 /fhgLltsbn btf{ug{ cTolws 

;+Vofdf x:tfIf/ cfjZos kg{]  

 ;+ljwfgdf Joj:yf eP 

cg';f/ bn btf{ / 

cBfjlws u/L ljj/0f 

r':t agfpg] 

 /fhgLlts 

bnx¿sf] clen]v 

cBfjlws / 

Joj:yfkg ug{]  

 /fhgLltsbnx?sf] 

lgodg ug]{ 

lgjf{rg k|0ffnL  ;"rgf k|ljlw dxfzfvfsf] :yfkgf   pknAw pks/0fsf] ;d'lrt  afof]d]l6«s k|ljlwsf]  k|ljlwdf ePsf] b'|t 
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/0fgLlts 

;jfn 
;jntf b'j{ntf cj;/ hf]lvd 

/ ;"rgf k|0ffnL  ;"rgf k|ljlwsf] ef}lts k"jf{wf/ 

lgdf{0f 

 k|fljlws If]qdf hgzlQm ljsf;  

-EVM_ sf] ;kmntfk"j{s k|of]u  

pkof]u cefj 

 8f6fsf] ;'/Iff / uf]klgotf 

;DaGwL plrt gLlt cefj 

 hgzlQmnfO{ l6sfO{ ;+:yfut 

:d/0f k|efjsf/L agfpg 

g;lsPsf] 

 clen]v k|0ffnL Jojl:yt 

gePsf] 

dfWodåf/f Jojl:yt 

¿kdf dtbftfsf] 

klxrfg ug{ ;lsg] 

 ljb]zdf /x]sf 

dtbftfx¿sf] btf{ 

k|ljlwsf] k|of]u u/L 

ug{ ;lsg] 

kl/jt{gnfO{ 

;dosf] 

cfjZostfg';f/ 

u|x0f ug{]  

 ;"rgf k|ljlwsf] 

k|of]usf] nflu 

ljB'tsf] lgoldt 

cfk"lt{ bIf sd{rf/L 

l6sfO{ /fVg] 

;DaGwdf plrt 

of]hgf tof/ ug]{ 

#= lgjf{rg lzIff / ;+u7gfTds kx'Fr 

dtbftf lzIff 

/ ;"rgf 

 If]qLo tyf :yfgLo efiffdf 

lgjf{rg lzIff ;fdu|Lsf] kof{Kt 

ljljwtf /x]sf] 

 lgjf{rg / dtbftf lzIffsf] nflu 

:yfgLo txdf plrt ;+oGqsf] 

kl/rfng / hgzlQm ljsf; 

 dtbftf lzIffdf :yfgLo 

;fd'bflos ;ª\u7gx¿sf] ;lqmotf  

 ;d'bfo nlIft sfo{qmd z'¿ u/]sf]  

 dtbftf lzIffsf] lg/Gt/tf 

gePsf], 

 ef}uf]lns tyf eflifs 

ljljwtfsf cfwf/df ;fdu|L 

tof/ u/L k|efjsf/L dtbftf 

lzIff cleofg grnfOPsf]  

 lgjf{rg lzIff sfo{stf{sf] 

Ifdtf lgdf{0f / :yfloTj 

gePsf] 

 :yfgLo efiff / 

;+:s[lt k|ltsf] ;r]tgf 

 dtbftf lzIff 

sfo{qmdsf] 

ljs]Gb|Ls/0f 

 nlIft ;d"x k'Ug] 

cfof]un] xfl;n 

u/]sf] ljZj;gLotf 

hf]ufO{ /fVg] 

 dtbftf lzIff 

sfo{qmdnfO{ 



 

113 
 

/0fgLlts 

;jfn 
;jntf b'j{ntf cj;/ hf]lvd 

 n}lËs tyf ;dfj]zLtfnfO{ ljrf/ 

u/L dtbftf lzIff ;fdu|Lsf] 

pTkfbg tyf ljt/0f  

 ab/ dt 36]sf]  

 dtbftf lzIff /fhgLlts bn, 

pDd]bjf/ / ;/f]sf/jfnfd}qL 

gePsf] 

 dtbftf lzIff ;fdu|L ;dod} 

tof/ / pknAw gePsf]  

 tflnd k|fKt hgzlQmsf] 

lg/Gt/tf gePsf]  

 dtbftf lzIff ljBfno lzIff / 

gful/ssf] lzIffsf] ¿kdf 

ljsf; gePsf] 

wfld{s, ;f+:s[lts, 

;fdflhs, eflifs, 

ef}uf]lns cj:yf 

cg'¿k lj:tf/ ug{] 

 k|ljlwdf cfPsf] 

kl/jt{g adf]lhd 

bIf hgzlQm / 

k"jf{wf/ ljsf; ug{] 

 sfo{qmdnfO{ 

lg/Gt/tf lbg] gLlt 

sfof{Gjog / o;sf] 

lbuf]kgf sfod ug{] 

 e"uf]n / ;dfhsf] 

cfjZostf cg';f/ 

dtbftf lzIff 

;fdu|Lsf] tof/L  

 ljleGg efiffx¿df 

;fdu|L tof/ug{ 

bIf hgzlQmsf] 

ljsf; 

lgjf{rg lzIff  lgjf{rg lzIff tyf ;"rgf s]Gb|sf]  lgjf{rg lzIff tyf ;"rgf  ;fs{:t/Lo lgjf{rg  ;fs{:t/Lo lgjf{rg 
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/0fgLlts 

;jfn 
;jntf b'j{ntf cj;/ hf]lvd 

/ ;"rgf 

s]Gb|sf] 

;'b[9Ls/0f ug{] 

/ lj:tf/ ug{] 

:yfkgfaf6 z}lIfs ;+:yfx¿ 

nfeflGjt ePsf]  

 ;"rgf s]Gb| / sn ;]G6/sf] :yfkgf 

ePsf]  

s]Gb|sf] :ki6 ;+/rgf gePsf] 

 lgjf{rg lzIff tyf ;"rgf 

s]Gb|sf] bfo/f÷ sfo{If]q 

lj:tf/sf] cefj  

lzIff / ;"rgf s]Gb|sf] 

:yfkgf  

 1fg Joj:yfkgsf] 

nflu k"jf{wf/ lgdf{0f 

cWoog s]Gb|sf] 

ljsf; ug]{ 

n}lËs / 

;fdflhs 

;dfj]zLs/0f 

 n}lËs tyf ;dfj]zL gLlt hf/L   

 n}lËs OsfO{sf] :yfkgf ePsf]  

 lgjf{rg k|lqmof n}lËs / 

ckfËd}qL gePsf], 

 n}lËs tyf ;dfj]zL gLltsf] 

sfof{Gjog gePsf] 

 n}lËs  tyf ;fdflhs 

;dfj]zLtf 

 dlxnf ;xeflutf 

j[l4 ug{] 

 n}+lus ;dfgtf / 

;dfj]zLs/0f 

Jojl:yt ug{] 

;/f]sf/jfnf 

;Fusf] ;DaGw 

 lgoldt ?kdf s]Gb|, If]qLo tyf 

lhNNf txdf ;/f]sf/jfnfx?;Fu 

cGt/lqmof ug]{ 

 ko{j]Ifsx?sf] nflu lgjf{rg 

ko{j]If0f ug{ k"j{ cled'vLs/0f 

;+rfng ug]{ 

 dtbftf lzIffsf] nflu ljleGg 

ljsf; ;fem]bf/ ;+:yf;Fu ;xof]u 

/ ;fem]bf/L ug]{ 

 cfjZostfg';f/ 

;/f]sf/jfnfx?nfO{ lgjf{rg 

Joj:yfkg ;DaGwL tflnd lbg] 

 ;/f]sf/jfnfx?;Fu lgoldt / 

k|efjsf/L ;dGjo / 

cGt/lqmofsf] cefj 

 ;/f]sf/jfnfx?sf] 

a9\bf] rf;f] 

 ljsf; ;fem]bf/ 

;+:yf;Fusf] ;fem]bf/L 

/ ;dGjo tyf 

kl/rfng a9\bf] 

 k|efjsf/L ;xof]u 

/ ;dGjosf nflu 

;/f]sf/jfnf x?sf] 

klxrfg 

 nlIft ju{ / 

;d"xsf Ifdtf / 

kx'Fr j[l4 
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/0fgLlts 

;jfn 
;jntf b'j{ntf cj;/ hf]lvd 

;~rf/ dfWod 

cg'udg / 

;~rf/ 

 ;~rf/ dfWodsf] nflu cfrf/ 

;+lxtfsf] lgdf{0f / sfof{Gjog 

 ef}lts k"jf{wf/ / hgzlQmsf] 

Joj:yfkg u/L ;~rf/ u[xsf] 

cg'udg ePsf] 

 lgjf{rg cfof]usf] cfGtl/s 

tyf jfx\o ;~rf/ k|lqmof 

;dofg's"n x'g g;s]sf]  

 cfd;~rf/ dfWodsf] 

;+nUgtf / kl/rfng 

 k|efjsf/L cfGtl/s 

tyf jfx\o ;~rf/ 

;Dks{ / ;dGjo 

 ;~rf/ dfWodsf] 

k|efjsf/L cg'udg 

k':tsfno tyf  

clen]v 

Joj:yf 

 lgjf{rg ;DaGwdf cWoog, 

cg';Gwfg / 1fg k|fKt ug{sf] nflu 

k':tsfno :yfkgf 

 ;~rf/ dfWod;Fusf] k|efjsf/L 

;DaGw / ;xof]u 

 lgjf{rg;Fu ;DalGwt 

P]ltxfl;s tyf dxTjk'0f{ 

b:tfj]h / ;fdu|Lsf] 

k|efjsf/L Joj:yfkg x'g 

g;s]sf]  

  clen]v Joj:yfkg 

 nlIft kf7s;Dd 

k':tsfnosf] 

;Dks{ a9fpg] 

 kf7ssf] 

dfucg';f/ 

kf7\o;fdu|L, ;]jf / 

;'ljwf pknAw 

u/fpg] 

$= ;fdu|L Joj:yfkg / lgjf{rg ;~rfng 

/0fgLlts 

;jfn 
;jntf b'j{ntf cj;/ hf]lvd 

;fdfu|L 

Joj:yfkg 

 lgjf{rg cfof]u P]g, @)^# sf] bkmf 

!^ sf] ljz]if k|fjwfg 

 kof{Kt sfg"gL Joj:yf -P]gx¿ 

 lgjf{rg cfof]u P]g, @)^# n] 

k|bfg u/]sf] ljz]ifflwsf/ k|of]u 

ug{] sfo{ljlwut Joj:yfsf] 

 k|lt:kwL{ ahf/ 5gf}6 

ug{] cj;/, 

 ljsf; ;fem]bf/ 

 ef}uf]lns ljs6tf,  

 ;fdu|Lsf] 

u'0f:t/sf] klxrfg, 
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/0fgLlts 

;jfn 
;jntf b'j{ntf cj;/ hf]lvd 

lgodx¿, lgb{]lzsfx¿_ 

 cg'ejL hgzlQm 

 lgjf{rg ;fdu|Lsf] klxrfg / 

ljt/0f, 

 lgjf{rg ;fdfu|Lsf] vl/b / 9'jfgL 

 lhNnf lgjf{rg sfof{nox¿sf] 

Ifdtf j[l4 ePsf] 

cefj 

 uf]bfd3/sf] cefj 

 ;fdu|Lsf] ax'pkof]u gePsf], 

 :k]lzlkms]zg lgdf{0f ug{] / 

u'0f:t/ sfod ug{ sl7gfO{ 

 k'/fgf ;fdu|Lx¿sf] Joj:yfkg 

-dd{t, clen]v, lnnfd ldGxf 

/ x:tfGt/0f_ 

;sf/fTds, 

 oftfoft k"Jff{wf/sf] 

lj:tf/ / cGo 

;|f]tx¿sf] pknAwtf, 

 k|ljlwsf] pknAwtf -

df};d eljiojf0fL, 

lgjf{rg ;fdu|L 

klxNofpg], cfd;~rf/ 

dfWod_  

 lgjf{rg cjlwsf] 

;dodf lhNnf / 

:yfgLo txdf ;|f]tsf] 

pkof]u ug{] cj;/  

 Psflwsf/, 

l;lG8s]6, ;'/Iff,  

 aGb x8tfn cflb .  

lgjf{rg ;'/Iff 

 ;'/Iffsf] k|Tofe"ltsf] sfg"gL 

Joj:yf, 

 lgjf{rg ;'/Iff of]hgf,  

 ;'/Iffsf] ;+:yfut k|fjwfgsf] 

sfof{Gjog (Joint Election Operation 

Center) 

 lhNnf sfo{qmd Joj:yfkg ;ldlt, 

 ;'/Iff cled'vLs/0f ;DaGwL 

 sdhf]/ ;dGjo sdhf]/ ;"rgf 

Joj:yfkg 

 lj:tfl/t ;'/Iff 

;~hfn  

 lgjf{rg s]lGb|t 

PsLs[t ;'/Iff of]hgf  

 ;'/Iff Joj:yfkgdf 

k|ljlw pkof]u ug{] 

;fdYo{  

 gful/s ;dfh, 

 k|ljlw / ck/flws 

;+u7gsf]  

pkl:ylt  

 /fhgLltsbn / 

ltgsf 

eft[;+u7gaLr 

ljjfb 

 ;'/IffsdL{sf] ;+Vof 



 

117 
 

/0fgLlts 

;jfn 
;jntf b'j{ntf cj;/ hf]lvd 

sfo{qmd ;~rfng  

 lgjf{rg cjlwe/sf] nflu aLdf 

;DaGwL k|fjwfgsf] sfof{Gjog 

cfd;~rf/ dfWodsf] 

;sf/fTds e"ldsf 

sd x'g' 

dtbfg 

s]Gb|x¿sf] 

:t/Ls/0f 

 dtbfg s]Gb| lgwf{/0f ug{sf] nflu 

dfkb08 ePsf],  

 ckfËd}qL dtbfg s]Gb|,  

 ;fj{hlgs k"jf{wf/ pkof]u ug{ 

;Sg] sfg"gL clVtof/L 

 dtbfg s]Gb| lgwf{/0f ug{] 

;DaGwdf bL3{sfnLg gLltsf] 

cefj-tby{ dfkb08x¿_ 

 dfkb08 k"0f{ ¿kdf kfngf ug{] 

cj:yf gePsf] 

 k"jf{wf/sf] ljsf;, 

  ;/sf/ / lghL 

If]qåf/f k'glgdf{0fdf 

nufgL 

 sdhf]/ k"jf{wf/,  

 lghL ;DklQ, v'nf 

rf}/df dtbfg 

s]Gb|,  

 lglb{i6 ljBfno 

tyf uf=lj=;= 

ejgx?df dtbfg 

s]Gb| sfod /x]sf 

 ef}uf]lns ljs6tf 

;+o'Qm lgjf{rg 

;~rfng 

of]hgf 

 lgjf{rg tflnsf cg';f/ lgjf{rg 

eO/x]sf] 

 lgjf{rg ;~rfng of]hgfsf] 

cefj 

 lgjf{rg ;~rfng 

of]hgf tof/ ug{ 

;Ifd hgzlQmsf] 

pknAwtf 

 ;DalGwt 

;/f]sf/jfnf;Fusf] 

;dGjo/ ;xsfo{ 

 jfx\o jftfj/0faf6 

lgjf{rg Joj:yfkg 

k|efljt  

df};dL lgjf{rg 

Sofn]08/ 

 

 df};dL lgjf{rg Sofn]08/sf] 

cefj 

 df};d eljiojf0fL 

;DaGwL /fli6«o tyf 

cGt/f{li6«o tYofÍsf] 

 clglZrt lgjf{rg 

ldlt 
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/0fgLlts 

;jfn 
;jntf b'j{ntf cj;/ hf]lvd 

pknAwtf 

j}slNks 

dtbfg / 

afx\o d'n'saf6 

dtbfg 

 j}slNks dtbfgsf] ;DaGwdf 

k|f/Des cWoog ePsf]  

 cGo lhNnfaf6 gfd btf{  

-ODR_ sf] Joj:yf /x]sf] 

 3'DtL dtbfgsf] Joj:yfsf] 

sfof{Gjog gePsf] 

 ;/f]sf/jfnfx¿n]     

-/fhgLlts bnx¿, 

gful/s ;dfh_ sf] 

;sf/fTds rf;f]  

 ljZjsf @( 

d'n'sx¿df s"6gLlts 

lgof]u /x]sf,  

 cfw'lgs k|ljlwsf] 

pknAwtf 

 sfg"gL k|fjwfgsf] 

cefj,  

 5l/P/ /x]sf 

dtbftf 

 dx+uf] Joj:yfksLo 

vr{  

 ;DalGwt afx\o 

d'n'ssf] ;xdlt 

dtkqsf] 

Joj:yfkg 

 cfkm\g} ef}lts k"jf{wf/  

 k|fljlws hgzlQmsf] pknAwtf  

-l8hfOlgª lk|lG6Ë_ a|]nlnlko'Qm 

ljB'tLo dtbfg oGqsf] pknAwtf 

 a|]nlnlk k|of]u ug{  g;lsPsf] 

 lgjf{rgdf a|]nlnlk 

k|of]u ug{] ;f]rfOsf] 

ljsf; 

 cfjZostf cg';f/ 

ljB'tLo dtbfg 

oGqsf] pknAwtf 

 5f]6f] ;do;Ldf,  

 7"nf] ;+Vofdf /x]sf 

/fhgLltsbn tyf 

pDd]bjf/x¿ 

 dtkqsf] 9'jfgL 

tyf e08f/0f 

;Dks{, ;DaGw 

/ ;dGjo 

 g]kfn ;/sf/ / o;sf ;a} 

lgsfox¿;Fu sfo{ut ;DaGw 

 lhNnf k|zf;g sfof{no -;'/Iff 

lgsfo_, d'Vo lgjf{rg clws[t, 

lgjf{rg clws[taLr plrt 

;dGjosf] cefj 

  ;a} ;/f]sf/jfnfx? 

lgjf{rgk|lt sd  

;+j]bgzLn x'g'  
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/0fgLlts 

;jfn 
;jntf b'j{ntf cj;/ hf]lvd 

lgjf{rg 

hf]lvd 

Joj:yfkg 

 lgjf{rg hf]lvd Joj:yfkg 

OsfOsf] :yfkgf  

 lgjf{rg hf]lvd Joj:yfkg 

;+oGqsf] ljsf; 

 ljsf; ;fem]bf/x¿af6 ;xof]u 

 k|fKt ;"rgfsf] cfwf/df sfd 

ug{] k|0ffnLsf] cefj 

 ;a}nfO{ hfgsf/L lbg c;dy{  

 ;"rgf ;ª\sng ug{ :yfgLo 

tx;Dd ;~hfn cefj 

 lgjf{rg lx+;fsf] 

Go"gLs/0f 

 lgjf{rg;DaGwL 

ljjfbsf] Go"gLs/0f, 

lgjf{rg cfrf/ 

;+lxtfsf] k|efjsf/L 

sfof{Gjog 

 ;+:yfut bLuf]kgf 
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cg';"rL – $ 

cg'udg tyf d"Nofª\sgsf] nflu gd"gf 

cg'udg tyf d"Nofª\sgsf] nflu gd"gf;lxtsf] dfu{bz{g 

/0fgLlts of]hgfdf ;dfj]z ePsf k|To]s lglb{i6 lqmofsnfksf] cg'udg tyf d"Nofª\sg ubf{ 

;"rs / sfo{;Dkfbg dfkgsf] cfwf/x¿sf] cltl/lQm lgDg plNnlvt s'/fx¿ klg hfFr 

ul/g]5 M 

 

cg'udg M  

lhDd]jf/L  

 lhDd]jf/ egL klxrfg ul/Psf ;a} JolQm ck]Iff cg'¿k ;xefuL ePsf 5g÷5}gg\ 

 kl/of]hgf;Fu ;dGjo ug{ cltl/Qm ;xof]u cfjZos k5{÷kb{}g 

 a9L k|efjsf/L ¿kdf pknlAw xfl;n ug{ lhDd]jf/ JolQmx¿nfO{ cltl/Qm lgb{]zg jf 

d2t rflxG5÷rflxb}g 

 kl/of]hgfsf] lhDd]jf/L ;DaGwdf km]/abn cfjZos 5÷5}g 

 nIo cg';f/sf] k|ult ePsf] 5÷5}g< 

 ;Dkfbg ePsf sfo{x?sf] u'0f:t/ s:tf] 5< 

;+efJotf M 

 kl/of]hgfsf] ;+efJotf clxn] lgwf{/0f eO;s]sf] 5÷5}g 

 ;+efJotf d"Nofª\sgsf] kl/0ffdsf] cfwf/df s]xL kl/jt{g ul/g' k5{÷kb{}g 

 clVtof/L / ah]6 ;dodf k|fKt ePsf] 5÷5}g< 

;|f]t M 

 d'Vo JolQmx¿ ;xefuL eO/x]sf 5g\÷5}gg\ 

 of] ;dodf cltl/Qm k|d'v JolQm ;xefuL x'g' cfjZos 5÷5}g 

 /sd kof{Kt 5÷5}g 

 

d"Nofª\sg M 

;dotflnsf 

 k|:tfljt tflnsf cg';/0f ul/+b}5÷5}g < 

 tf]lsPsf] ;dodf ;DkGg x'g'kg{] egL klxrfg ul/Psf lqmofsnfkx¿ ;DkGg 

eO;s]sf 5g\÷5}gg\ < 

 ;do tflnsfnfO{ ;dfof]hg ug'{k5{÷kb{}g < 
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nIosf] k|ult  

 ck]Iff cg'¿k 

 ck]Iff u/]eGbf a9L 

 ck]Iff u/]eGbf sd 

jflif{s nIosf] pknlAw 

 ck]Iff u/]cg'¿k 

 ck]Iff u/]eGbf a9L 

 ck]Iff u/]eGbf sd 

lqmofsnfksf] sfof{Gjog 

 /fd|f] sfof{Gjog 

 s]xL ;d:ofu|:t -;d:of klxrfg ug{]_ 

 sfof{Gjog ug{ w]/} sl7gfO 

 c;+ej 

k|efjsfl/tf 

 nIo xfl;n k"0f{¿kdf  

 nIo xfl;n d"n¿kdf  

 nIo xfl;n cf+lzs ¿kdf  

 pknlAw g} gePsf] 

kl/0ffd 

 k"0f{ ;Gtf]ifhgs 

 d"n ¿kdf ;Gtf]ifhgs 

 cf+lzs ¿kdf ;Gtf]ifhgs 

 c;Gtf]ifhgs 

nfut k|efjsfl/tf 

 sfof{Gjogsf] nfut ah]6cg'¿k 

 nfut pNn]vgLo ¿kdf a9L -of] ah]6 cfO6dsf] @) k|ltzt jf a9L_ 

 s]xL ¿kdf a9L -ah]6 cfO6dsf] @) k|ltzt sd_ 

 s]xL ¿kdf Go"g vr{ -ah]6 cfO6dsf] @) k|ltzt sd_ 

 Go"g vr{ -ah]6 cfO6dsf] @) k|ltzt jf a9L_ 

 ;Gtf]ifhgs 

 c;Gtf]if
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gd"gf tflnsf – cg'udg tyf d"Nofª\sgsf] ;+If]kLs[t kl/0ffdsf] gd"gf 

Pp6f lglb{i6 rf}dfl;sdf d"Nofª\sg tyf cg'udg k|lqmof ;dfKt ePkl5 ;]jfaf6 lgSof{}n ePsf s'/fx¿sf] lgisif{ ;f/f+zsf] ¿kdf k|To]s lqmofsnfksf] 

;f/f+z tflnsf lgDg gd"gfdf e/] adf]lhd eg'{k5{ M 

lglb{i6 /0fgLlts lqmofsnfk 
sfof{Gjogsf] 

cj:yf 

;Dkfbgsf] 

u'0f:t/ 

jflif{s cg'dg tyf d"Nof+sg 

s}lkmot cf=j= 

@)&#÷&$ 
cf=j= 

@)&$÷&% 

cf=j= 

@)&%÷&^ 

    
   

    
   

    
   

    
   

    
   

    
   

    
   

    
   

    
   

    
   

    
   

    
   

    
   

    
   

    
   

    
   

    
   

 


