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–	 kl/b[li6

–	 Wo]o

lglb{i6 gLlt !
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/fli6«o blnt cfof]usf] kl/ro

;dfh ljsf;sf] Oltxf; cTofw'lgs tyf j}1flgs o'udf k|j]z ul/;Sbf klg 

hftLo e]befj / 5'jf5't hGo ;+:sf/af6 d'Qm /xg g;s]sf] g]kfnL ;dfhsf] cj:yf 

oltv]/ /fHosf] nflu Pp6f r'gf}lt / lrGtfsf] ljifo aGg k'u]sf] 5 . ljleGg lsl;dsf 

plTk8g / lje]bsf] cGTo ub}{ blnt ;d'bfosf] ;jf{lª\u0f ljsf;df lg/Gt/ lqmofzLn /

xg Pp6f 5'§} lgsfosf] cfjZostf dx;"; u/L g]kfn ;/sf/n] lj=;+= @)%* ;fndf /

fli6«o blnt cfof]sf] :yfkgf / u7g u/]sf] 5 . o;/L Pp6f dxfg lhDd]jf/L tyf sfo{ 

k"/f ug{ u7Lt cfof]usf] lgDg nIo p2]Zo / /0fgLltx¿nfO{ sfof{Gjogdf NofO{ ck]lIft 

pknAwL xfl;n ug{ cfof]usf] ljBdfg dfgj ;+;fwgnfO{ 1fgo'Qm zLko'Qm / ;sf/fTds 

Jojxf/n] ;';lHht agfpg] Pp6f 5'§} dfgj ;+;fwg ljsf; gLlt tyf To;sf] sfof{Gjog 

ljlw tof/ kf/L sfof{Gjogdf Nofpg' cltg} cfjZos ePsf] 5 . 

cfof]usf] nIo

blnt ;d'bfonfO{ /fHodf Pp6f gful/ssf] x}l;otn] kfpg' kg]{ ;Dk"0f{ xs, 

clwsf/ / ;'ljwfx¿ ljgf e]befj kfpg' kg]{ jftfj/0fsf] l;h{gf u/L ;Ddfg / clwsf/ 

k|bfg ug'{ g} /fli6«o blnt cfof]usf] clei6 nIo /x]sf] 5 .

	

cfof]usf] p2]ZoM

–	 g]kfndf ;fdflhs, ;fF:s[lts cfly{s, /fhg}lts Pj+ z}lIfs b[li6n] ;a}eGbf kl5 

kfl/Psf] blnt ;d'bfonfO{ ;+ljwfg tyf k|rlnt sfg"gåf/f df}lns xs lxtsf] 

;+/If0f / ;+j4{g ub}{ To;sf] lgjf{w ¿kdf pkef]u u/L /fi6« ljsf;sf] d"n k|jfxdf 

blnt ;d'bfosf] ;xeflutfdf j[l4 ug]{ /fli6«o blnt cfof]usf] p2]Zo /x]sf] 5 .

–	 htLo e]befj tyf 5'jf5"t -s;'/ / ;hfo_ P]g @)^* sf] sfof{Gjog ug]{ /fHosf] 

;Dk"0f{ lgsfox¿nfO{ ;lqmo u/fO{ b]zdf ljBdfg hftLo e]befj tyf 5'jf5"t 

x6fpg k|efjsf/L e"ldsf lgjf{x / blnt dfgj clwsf/ ;+/If0f / ;+j4{g ul/ lje]b 

/lxt ;dfhsf] lgdf{0f ug]{ .

p2]Zo k|flKtsf nflu /0fgLltM

–	 ;lbof}+ b]lvsf] hftLo e]befj / 5'jf5"t Jojxf/ cGTosf nflu 

–	 ljBdfg sfg"gL Joj:yfsf] ;+zf]wg ug]{ 

–	 hftLo lje]b lj?4sf /fli6«o tyf cGt/f{li6«o sfg"gx¿sf] k|efjsf/L sfof{Gjogsf 

nflu cfjZos ;+oGq lgdf{0f ug{ /fHonfO{ bafj lbg] .
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–	 ;a} lsl;dsf hftLo e]befj / 5'jf5't Jojxf/nfO{ k"0f{ cGTosf nflu hg:t/df 

;fdflhs r]tgfd"ns sfo{qmd rnfpg] .

–	 cfly{s Ifqsf] ljsf;sf nflu blnt ;d'bfosf] k/Dk/fut ;Lk Joj;fonfO{ 

cfw'lgsLs/0f u/L /fHoåf/f ahf/sf] Joj:yf u/fpg /fHosf gLlt lgdf{0f txdf 

k|efj kfg]{ .

–	 ;a}sf nflu lzIff eGg] gf/fnfO{ blnt sf nflu lgMz'Ns / clgjfo{ lzIffsf] gLlt 

nfu" ug]{ .

–	 ;+l3o nf]stfGqLs u0ftflGqs zf;g Joj:yfdf zf;g ;~rfngsf] d'Vo jfu8f]/ 

/fhgLlts bnx¿sf] xftdf x'g] ePsf]n] /fhgLlts bnx¿ blnt d}qL agfpg 

gLltut e"ldsf v]Ng] .

–	 /fHosf ;a} cª\u, tx / lgsfodf blnt ;d'bfosf] ;dfg'kflts / ;dfj]zL 

clwsf/sf c;xeflutfsf] nflu /fHosf ;a} If]qdf sfg"gL, /fhgLlts tyf 

;fdflhs–;fF:s[lts cled'lvs/0f cleofg rnfpg] .

–	 blnt ;d'bfosf] cfly{s, z}lIfs, ;fdflhs tyf /fhgLlts ;zlQms/0fsf nflu 

;/sf/nfO{ gLlt lgdf{0f txdf k/fdz{ ;xof]u k'¥ofpg] .

cfof]usf] sfd, st{Jo / clwsf/M

–	 blnt ju{sf] xs, lxt / clwsf/sf] lgjf{w pkof]u ug{ kfpg] jftfj/0f l;h{gf ug{ 

cfjZos kg]{ sfo{x¿ ug]{ .

–	 pNn]lvt sfo{ ug{ cfjZos kg]{ k|rlnt sfg"g / g]kfn ;/sf/sf] gLltlgoddf 

;dofg's"n ;+zf]wg ug{ l;kmfl/; ug]{ .

–	 g]kfn kIf epsf] hflte]b la?4sf tyf dfgj clwsf/ ;DaGwL cGt/f{li6«o 

b:tfj]hx¿sf] sfof{Gjogsf] nflu cfjZos kg]{ /0fgLlt / sfo{gLlt th'{df u/L 

g]kfn ;/sf/ ;dIf sfof{Gjogsf] nflu l;kmfl/; ug]{ .

–	 blnt ju{sf] pTyfg Pj+ ljsf; sfo{df ;+nUg u}/;/sf/L ;+:yfsf] sfdsf/jfxLsf] 

;dGjo / cg'udg ug]{ .

–	 blnt ju{sf] pTyfg / ljsf;sf] nflu ;fdflhs e]befj, 5'jf5"t / k/Dk/fut 

;+:sf/nfO{ x6fpg ;fdflhs hfu/0fsf sfo{qmdx¿ agfO{ u}/ ;/sf/L ;+:yf dfkm{t 

sfof{Gjog u/fpg] .

–	 blnt ju{k|lt ;dfhdf s'g} e]befjk"0f{ Pj+ u}/sfg"gL sfo{ ePdf ;f] sf] ph'/L ;'gL 

k|rlnt sfg"g adf]lhd ug]{ u/fpg] .

–	 blnt ckf+u afnaflnsfx¿ tyf blnt dlxnfx¿sf] xs, lxtsf] ;+/If0f / ljsf;df 
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d"n k|jfxLs/0fsf] nflu ljz]if Joj:yf ug{ kxn ug]{ .

–	 /fli6«o dfgj clwsf/ sfo{of]hgf @)^! nfO{ ;d]t dWogh/ u/L blnt ju{sf] 

pTyfg tyf ;zlQms/0fsf] nflu ljleGg lgsfoaf6 ;~rfng ePsf sfo{qmdx¿sf] 

clen]v tof/ u/L cg'udg tyf ;dGjo ug]{ .

–	 /fli6«o blnt cfof]u ;DaGwL pko'Qm sfg"gL Joj:yf ug{ cfjZos ljw]os d:of}bf 

ug]{ .

–	 blnt ;d"xsf] klxrfg / PSsLg u/L k|sfzg ug]{ .

dfgj ;+;fwg ljsf; / /fli6«o blnt cfof]uM

jf:tjdf dfgj ;+;fwg ljsf; eg]sf] s'g} klg ;+3 ;+:yfdf sfo{/t kbfwLsf/L 

sd{rf/L tyf k|ToIf ;/f]sf/jfnfx¿sf] JolQmut tyf ;+u7gfTds 1fg, ;Lk cflb j[4L 

u/L wf/0ff tyf Jojxf/df ;sf/fTdstf Nofpg] sfo{ xf] . dfgj ;+;fwg ljsf; cGtu{t 

ljleGg cj;/x¿ h:t} sd{rf/Lx¿sf] nflu k|lzIf0f, j[lQljsf;, sfo{ ;Dkfbg tyf 

Joj:yfkgdf ;'wf/ vf; sfo{sf] nflu ;/;Nnfxf, k/fdz{, cWoogsf] nflu ;xof]u, 

cWoog cjnf]sgsf] dfWodaf6 k|of]ufTds 1fg cg'ej ;+sng tyf Jofj;flos 

ljsf;sf nflu ul/g] sfo{x¿ kb{5g\ .

dfgj ;+;fwg ljsf;sf] d"Vo nIo ;+3 ;+:yfdf sfo{/t dfgj ;+;fwgnfO{ 

cfj:os kg]{ 1fg, ;Lk / wf/0ffsf s'/fx¿df lj1tf k|bfg u/L To; ;+3;+:yfsf] nIo 

k|flKtdf ;xof]u k'¥ofpg ;Sg] Ifdtf clej[l4 u/fO{ ;+:yfsf ;/f]sf/jfnf tyf 

nufgLstf{x¿nfO{ ;+:yfsf] sfo{k|lt ;'lglZrt u/fpg' xf] . lsgeg] ;/f]sf/jfnfx¿ / 

nufgLstf{n] hlxn] klg ;DalGwt ;+:yfx¿af6 pRr u'0f:t/Lo sfo{;Dkfbgsf] ck]Iff 

ul//x]sf x'G5g\ . t;y{ cfkm\gf dxfg nIo tyf p2]Zo k|flKtdf b[9 ;+slkt s'g} klg 

;+3;+:yfn] lg/Gt/¿kdf cfkm\gf dfgj ;+;fwgsf] ljsf; / To;sf] cWofjlwstf{sf] nflu 

k|oTgzLn eO{/xg' kb{5 .

dfgj ;+;fwg ljsf; gLltsf];jf]{k/L p2]ZoM

/fli6«o blnt cfof]usf] nIf p2]Zo / bfloTj k"/f ug{ cfjZos kg]{ Ifdtf tyf 

lgk"0f{tf clej[l4sf] nflu cfjZos kg]{ sfof{Gjog dfu{bz{g;lxtsf] dfgj ;+;fwg 

ljsf; gLlt tof/ kfg'{ o; sfo{sf] ;jf]{kl/ p2]Zo xf] .

ljZj ;Gbe{ tyf dfgj ;+;fwg ljsf; gLltM

/fli6«o blnt cfof]usf] dfgj ;+;fwg gLlt tof/ kfg]{ qmddf ljZj ;Gbe{ tyf 
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ljifofGt/sf] dxTjk"0f{ kIfx¿nfO{ ;Daf]wg ug{ ;Sbfdfq ;DalGwt /fli6«o tyf cGt/f{li6«o 

;/f]sf/jfnfx¿sf] Wofg otftkm{ cfs[i6 x'g] / cfof]u klg ljZj ;Gbe{af6 kl/lrt 

eO/xg] x'Fbf dfgj ;+;fwg ljsf; gLlt tof/Lsf] qmddf lgDg dxTjk"0f{ kIfx¿nfO{ ;d]t 

dWogh/ ul/Psf] 5 . 

–	 clwsf/d'vL ljsf; wf/0ff

–	 :jfoQtf, ljs]Gb|Ls/0f, clwsf/ k|If]k0f / lghLs/0f

–	 ;fj{hlgs lghL ;fem]bf/L .

–	 lghL k|lzIf0f ;:yfx¿nfO{ dxTj k|bfg .

–	 nfeu|fxLx¿;Fu nfut ;xefuLtf .

–	 lgk"0f{tfsf] dfGotf / k|dfl0fs/0f .

–	 bIf tyf k|efjsf/L k|lzIf0f Joj:yfkg

–	 ;]jfsfnLg k|lzIf0f

–	 k|lzIf0f kZrftsf] ;xof]u / pTk|]/0ff

dfgj ;+;fwg ljsf;sf nflu /fli6«o blnt cfof]u ;dIf b]vf k/]sf s]xL ;jfn tyf 

r'gf}ltx¿M

/fli6«o blnt cfof]un] cfkm\gf] Pp6f 5'§} dfgj ;+;fwg ljsf; gLlt tof/ ug'{k"j{ 

cfof]un] dfgj ;+;fwg ljsf;sf] If]qdf lgDg ;jfn tyf r'gf}ltx¿ dx;"; u/]sf] 5 .

!=	 sd{rf/L tyf kbflwsf/Lsf] bfFhf]df sfo{If]q Hofb} ljzfn /x]sf] .

@=	 dfgj ;+;fwg ljsf; of]hgf g/x]sf] .

#=	 ;d'bfob]lv /fli6«o:t/;Ddsf] ;d:ofnfO{ ;dfwfg ug]{ bIftfsf] sdL .

$=	 sfo{/t k|lzIf0f ;+3 ;+:yf;Fu k|efjsf/L ;~hfnLs/0f gx'g' .

%=	 k|lzIf0f x]g]{ cfkm\g} zfvf gx'g' .

^=	 dfgj ;+;fwg ljsf;sf k|of;x¿ Hofb} g} Go"g x'g' .

&=	 sd{rf/Lx¿sf] sfo{ljj/0f gx'g' / sfo{bIftf sdL x'g' .

*=	 j[lQ ljsf;sf sfo{x¿n] k|fyldstf gkfpg' .

(=	 k|lzIf0f cfjZostf klxrfg gx'g' / ;~rflnt k|lzIf0fsf] k|efj d"Nofª\sg ;d]t 

gx'g' .

!)=	k|lzIf0fsf] nflu k|lzIffyL{ 5gf}6 ug]{ lglZrt dfkb08 gx'g' .

!!=	 k|lzIf0f ;fdu|L tyf kf7\o ;fdu|L kof{Kt gx'g' .

!@=	dfgj ;+;fwg ljsf;sf] nflu cfjZostf cg';f/ k|fKt gx'g' .

!#=	 bft[ ;+:yfx¿;Fu dfgj ;+;fwg ljsf;sf] nflu k|efjsf/L ;DaGw ;Dks{ :yfkgf 
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x'g g;Sg' .

!$=	;/f]sf/jfnf JolQm / ;+:yfx¿sf] klxrfg x'g g;Sg'{ / ltgLx¿dfkm{t\ sfo{ cufl8 

a9fpg g;Sg' .

!%=	sfo{qmd cg'udg tyf d"Nofª\sgsf] k|efjsf/L of]hgf agfpg g;Sg{' .

!^=	 b]zJofkL¿kdf ;~rfng ug'{kg]{ ;r]tgf sfo{qmdsf] nflu bIf tyf kof{Kt hgzlQmsf] 

sdL x'g' .

!&=	cfjZostfdf cfwfl/t k|lzIf0f Kofs]h pknAw x'g g;Sg{' . 

dfgj ;+;fwg ljsf; gLlt tyf sfof{Gjog k|lqmofM

/fli6«o blnt cfof]un] cfkm\gf] dfgj ;+;fwg ljsf; gLlt tof/ kfbf{ lgDg 

dxTjk"0f{ kIfx¿nfO{ dWogh/ u/]sf] 5 .

-s_	Ifdtf ljsf; sfo{qmdnfO{ cfof]usf] nIf, p2]Zo k|FlKttkm{ pGd'v u/fpg] ljifo .

-v_	kwfbLsf/L, sd{rf/L / cGo ;DalGwt ;/f]sf/jfnfx¿nfO{ cfkm\gf] kl/eflift bfloTo 

k"/f ug{ ;Sg] Ifdtfjfg agfpg] tkm{ Wofg lbg] ljifo .

-u_	 clwsf/d'vL cjwf/0ff cufl8 a9fpg ;Sg] bIf dfgj ;+;fwg ljsf;df hf]8 lbg] 

ljifo .

-3_	 /fli6«o blnt cfof]usf] kIfdf k}/jL ub}{ cfPsf ;+3 ;+:yf, ;fd'bflos cu'jf, 

JolQmx¿sf] Ifdtf ljsf;df hf]8 lbg] ljifo .

-ª_	 kbfwLsf/L sd{rf/L tyf ;/f]sf/jfnfx¿sf] wf/0ff / Jojxf/df ;sf/fTdstf Nofpg 

Wofg k'¥ofpg] ljifo .

;af]{kl/ dfgj ;+;fwg ljsf; gLltM

/fli6«o blnt cfof]usf] nIo, p2]Zo xfl;n ug{ cfof]usf kbfwLsf/L, sd{rf/L, 

;/f]sf/jfnfx¿ tyf cGo ;xof]uL /fli6«o tyf cGt{/fli6«o ;+3;+:yfx¿sf] ;dGjo tyf 

;xsfo{df dfgj ;+;fwg ljsf; sfo{nfO{ Jojl:yt tyf lg/Gt/¿kdf cufl8 a9fpFb} 

hfg' g} dfgj ;+;fwg ljsf;sf] ;jf]{k/L gLlt /x]sf] 5 .

kl/b[i6LM (vision)
/fli6«o blnt cfof]usf] bfloTj lgjf{xfsf] nflu k|ltj4 bIf / ;Ifd kwfbLsf/L, 

sd{rf/L tyf ;/f]sf/jfnfx¿
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Wo]oM

dfgj ;+;fwg ljsf; gLlt sfof{Gjogaf6 ;Dk"0f{ kwfbLsf/L sd{rf/L tyf 

;/f]sf/jfnfx¿ cfkm\gf] cfof]usf] bfloTj lgjf{x ug{ ;Ifd x'g] .

dfgj ;+;fwg ljsf; gLltsf] p2]ZoM

/fli6«o blnt cfof]uåf/f tof/ kfl/Psf] o; dfgj ;+;fwg ljsf; gLltsf lgDg 

p2]Zox¿ /x]sf 5g\ .

-s_	/fli6«o blnt cfof]u cGt{ut k|efjsf/L dfgj ;+;fwg ljsf;sf] nflu dfgj ;+;fwg 

ljsf; gLlt, /0fgLlt tyf lqmofsnfkx¿ l;kmfl/; ug]{ .

-v_	 /fli6«o blnt cfof]usf kbfwLsf/L, sd{rf/L tyf ;/f]sf/jfnfx¿n] lgjf{x ug'{kg]{ 

bfloTj tyf eljiodf b]vf kg]{ cfjZostfx¿ k"/f ug{ cfjZos kg]{ Ifdtf ljsf;sf] 

nflu dfu{bz{g tyf sfo{qmd l;kmfl/; ug]{ .

-u_	 dfgj ;+;fwg ljsf; gLlt, tyf lqmofsnfk sfof{Gjogsf] nflu cfof]usf kwfbLsf/L, 

sd{rf/L tyf ;/f]sf/jfnfx¿sf] e"ldsf kl/eflift ug]{ .

dfgj ;+;fwg ljsf; ;DalGw ljz]if gLltx¿ tyf gLlt sfof{Gjogsf k|lqmofx¿M

ljz]if gLlt !

blnt cfof]u cGtu{t dfgj ;+;fwg ljsf; dxfzfvf÷zfvfsf] :yfkgf ul/ dfgj 

;+;fwg ljsf;sf nflu ;sf/fTds jftfj/0fsf] ;[hgf ug]{ .

ljz]if gLlt g+= != sfof{Gjog k|lqmofM

-s_	dfgj ;+;fwg ljsf; zfvfsf] k|f?k tof/ ug]{ . 

-v_	cfof]usf] j}7saf6 dfgj ;+;fwg ljsf; zfvfsf] :yfkgfsf] lg0f{o u/fpg] .

-u_	 dfgj ;+;fwg ljsf; zfvfn] ug'{kg]{ sfo{sf] ;"rL tof/ kfg]{ .

-3_	 dfgj ;+;fwg ljsf; zfvfsf] nflu cfjZos hgzlQmsf] ;"rL tyf of]Uotf lgwf{/0f 

ul/ sfo{/t sd{rf/Lx¿dWo] ¿rL / bIftfsf] cfwf/df sd{rf/Lx¿sf] Joj:yf 

ldnfOg] .

-ª_	 dfgj ;+;fwg ljsf; zfvfsf sd{rf/Ln] lgjf{xf ug'{kg]{ bfloTjsf] k"/f ug{ cfjZos 

kg]{ 1fg zLksf] cGt/klxrfg ug]{ . 

-r_	klxrfg ul/Psf] cGt/sf] cfwf/df k|lzIf0f k|bfg ug]{ . h:t} cfjZostf klxrfg, 

k|lzIf0f of]hgf tof/L, k|lzIfs k|lzIf0f, k|:tfj tyf k|ltj]bg n]vg tyf 1fg 

Joj:yfkg cflb . 
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ljz]if gLlt g+= @

cfof]usf] nIo p2]Zok"lt{df ;xof]u k'¥ofpg cfjZos kg]{ Ifdtf clej[l4sf 

sfo{qmd ;~rfng ug]{ .

ljz]if gLlt g+= @ sf] sfof{Gjog k|lqmofM

-s_	cfof]usf] nIo p2]Zo k"lt{df b]vf k/]sf ljBdfg ;d:ofx¿sf] ljin]if0f ug]{ / dfgj 

;+;fwgsf] Ifdtf ljsf;af6 ;dfwfg x'g] ;d:ofx¿sf] juL{s/0f ul/ ;d:of 

;dfwfgsf] nflu cfjZos pkfox¿sf] ;'rL tof/ kfg]{ .

-v_	pk/f]Qm ;"rL;Fu ;DalGwt kwfbLsf/L sd{rf/L / ;/f]sf/jfnfsf] klxrfg / cfjZos 

Ifdtf If]qsf] ;"rL tof/ kfg]{ . To;}sf] cfwf/df sfo{qmd tof/ ug]{ .

-u_	 cfjZos 1fg, zLk ljsf;sf] nflu s'g tyf s:tf] k|lzIf0f lbg'kg]{ xf] / To;sf] 

nflu s'g k|lzIf0f ;+:yf pko'Qm x'G5 / To; k|lzIf0f ;+:yfn] ;f] k|lzIf0f s'g 

;dodf ;~rfng u5{  ;f] kQf nufpg] . 

-3_	 To;/L to ul/Psf sfo{qmdx¿ cfof]usf] cfkm\g} dfgj ;+;fwg OsfO{af6 x'g ;Sg] 

cyjf k|lzIfs lj1x¿ lgo'lQm u/L ug{ ;lsg] eP cfkm}Fn] ;~rfng ug]{ / geP 

pk/f]Qm ;+:yfx¿af6} ug]{ .

ljz]if gLlt g+= #

dfgj ;+;fwg ljsf;sf] sfo{qmddf ;j} kbflwsf/L tyf sd{rf/L / 

;/sf/jfnfx¿nfO{ pgLx¿sf] e"ldsfsf] cg';f/ ;dfg cj;/ k|bfg ul/g'sf ;fy} 

;dfj];L jgfOg] 5 .

ljz]if gLlt g+= # sfof{Gjog k|lqmofM

-s_	cfof]usf kbflwsf/L tyf sd{rf/Lx¿sf] e"ldsf of]Uotf Ifdtf / k|fKt cj;/x¿sf] 

ljj/0f tof/ kf/L dfgj ;+;fwg ljsf; zfvfdf clen]v /fVg] .

-v_	s"g} klg Ifdtf ljsf; sfo{qmd ;~rfng k"j{ pk/f]Qm ljj/0fsf] cWoog ul/ Ifdtf 

ljsf; sfo{sf] nflu dgf]gog ug]{ .

-u_	 o;/L dgf]gog ubf{ ;dfj]zLtfsf] l;4fGtnfO{ cjnDag ug]{ . cyjf ;xefuL 

5gf}6sf] nflu lglZrt cfwf/ tof/ kf/L ;f]xL cg';f/ 5fgf}6 ug]{ .

-3_	 tof/ kfl/Psf 5gf}6sf cfwf/x¿ sfof{Gjogdf cfP gcfPsf] ljifodf lgoldt 

cg'udg ug]{ .
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ljz]if gLlt g+= $=

lgoldt¿kdf k|lzIf0f sfo{qmd th'{df tyf ;DalGwt kIf;Fu 5nkmn u/L 

cWofjlws ul/g] 5 . ;fy} k|lzIf0f sfo{qmdx¿nfO{ pknAwL d"ns agfpg k|lzIf0f 

cfjZostf klxrfg tyf cGo sfo{ cg';Gwfgsf sfo{qmdnfO{ k|lzIf0fsf] cleGg c+usf] 

¿kdf cufl8 a9fO{ cg'udg tyf d"Nofª\sgsf] sfo{nfO{ dfgj ;+;fwg ljsf;sf] cleGg 

cª\usf] ¿kdf lg/Gt/tf lbOg] 5 .

ljz]if gLlt g+= $ sfof{Gjg k|lqmofM

-s_	k|lzIf0fsf gofF If]q klxrfg tyf ljBdfg k|lzIf0f Kofs]hnfO{ cWofjlws ug{ 

k|lzIf0f cfjZostfsf] klxrfg ug]{ . o;/L k|lzIf0fsf] gofF If]q klxrfg ubf{ ljleGg 

;+3;+:yf tyf lj1x¿sf] ;Nnfx lng] .

-v_	;~rflnt k|lzIf0fsf] k|efjsfl/tf cWoog ug]{ . o;sf nflu ;DalGwt If]qdf 

sfo{/t :s"nsf lzIfs cu'jf dlxnf ;fd'bflos cu'jfsf] ;xof]u lng ;lsg] 5 . 

k|lzIf0f cfjZostf klxrfgsf] sfo{nfO{ l56f] 5l/tf] / ldtJoxL agfpg 

;xefuLtfTds u|fdL0f n]vfhf]vf ljlw ckgfpg ;lsg] 5 .

-u_	 cfof]usf] e"ldsf tyf bfloTjdf a9f]Q/L cyjf sfo{df ljljwtf cfOkbf{ ljBdfg 

k|lzIf0f Kofs]hsf ljifoj:t'x¿ klg ;do / cfj:ostf cg';f/ yk ub}{ hfg] .

-3_	 dfgj ;+;fwg ljsf; zfvf cfkm}+n] jf k/fdz{bftf, lj1sf] ;xof]udf tof/ k|lzIf0f 

Kofs]hx¿df cGo k|lzIf0f s]Gb|sf k|ltlglw af]nfO{ 5nkmn ugf{n] Kofs]h a9L 

k|efjsf/L x'g ;S5 . o:tf] 5nkmn sfo{qmddf ;DefJo ;xefuLx¿sf] klg ;Nnfx 

lng' kg]{ x'G5 . 

-ª_	 k|lzIf0fsf] cg'udg tyf d"Nofª\sgsf] nflu cg'udg tyf d"Nofª\sg of]hgf tof/ 

kfg]{ . h;n] k|lzIf0f Kofs]h cWofjlws ug{ ;xof]u k'¥ofpg] 5 .

ljz]if gLlt g+= %

dfgj ;+;fwg ljsf; sfo{df ;+Ung ljleGg ;+3 ;+:yfx¿;Fusf] ;fem]bf/L / 

;dGjodf cfof]usf] dfgj ;+;fwg ljsf; sfo{nfO{ cufl8 a9fOg] 5 .

ljz]if gLlt g+= % sfof{Gjog k|lqmofM

-s_	dfgj ;+;fwg ljsf; sfo{df ;+Ungx? ljleGg ;+3 ;+:yfsf] ;"rL tof/ kf/L Profile 
;+sng ug]{ .

-v_	cfkm\gf] sfo{If]q / cfjZostf;Fu ldNbf]h'Nbf] ;+:yfx¿;Fu ;Dks{ u/L e]63f6 
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sfo{qmd cfof]hgf ug]{ / pgLx¿;Fu ;fem]bf/Ldf sfd ug{ ;Sg] If]qsf] klxrfg u/L 

;fem]bf/Lsf] zt{ / k|lqmofdf ;xdlt vf]Hg] .

-u_	 ;fem]bf/Ldf lg/Gt/tf lbg 5nkmn e]63f6sf] sfo{nfO{ ;lqmo¿kdf cufl8 a9fpg] . 

h;sf] nflu Kofs]h tyf k|ltj]bg cfbfgk|bfg ug'{ /fd|f] x'G5 . 

-3_	 ;fem]bf/Lsf] sfo{nfO{ k|efjsf/L ¿kdf cufl8 a9fpgsf nflu bIf hgzlQm tyf 

k|lzIf0f ;fdu|L cfbfgk|bfgsf] sfo{qmd dLtJolx+ / a9L k|efjsf/L x'g;S5 . t;y{ 

cfkm"nfO{ cfjZos kg]{ bIf hgzlQm / ;fdu|Lx¿ s'g s'g ;+:yfaf6 s] s:tf] zt{df 

k|fKt ug{ ;lsG5 ;f] sf] lgSof}n ug]{ .

ljz]if gLlt g+= ^ 

dfgj ;+;fwg ljsf; sfo{nfO{ a9L k|efjsf/L tyf pknAwLd"ns agfpg ljleGg 

bfqL ;+3;+:yf;+usf] ;DaGw :yfkgf tyf lj:tf/ ul/g] 5 .

ljz]if gLlt g+= ^ sfof{Gjog k|lqmofM

-s_	;DalGwt ljifoIf]q / ef}uf]lns If]qdf sfo{/t bft[;+:yfx¿sf] ;"rL ;+sng ug]{ . 

-v_	cfof]u;Fu ;DalGwt ljifo If]qdf sfo{/t bft[ ;+:yfx¿sf] lj:t[t k|f]kmfO{n ;+sng 

u/L e]63f6sf] cfof]hgf ug]{ .

-u_	 bft[ ;+:yfx¿nfO{ cfkm\gf] lj:t[t Profile k|:t't u/L pgLx¿n] s] s:tf] ljifodf 

;xof]u k'¥ofpg ;S5g\ < pgLx¿sf] wf/0ffdf k|i6« x'g] tyf ;xof]u k|fKt ug{sf 

nflu cfof]un] rfNg'kg]{ sbdx¿sf] ljifodf k|i6« eO{ ;f]xL cg';f/ sfo{qmd cufl8 

a9fpg] .

ljz]if gLlt g+= &

ljleGg ;+3 ;+:yfdf sfo{/t jf :jtGq¿kdf sfo{/t k|lzIfs÷;xhstf{ 

k/fdz{bftfx¿sf] ;xof]u tyf ;Nnfx lng] sfo{nfO{ dxTj lbg] .

ljz]if gLlt g+= & sfof{Gjog k|lqmofM 

-s_	/fli6«o blnt cfof]usf] sfo{If]q;Fu ;DalGwt ljifo tyf cfjZostfnfO{ dWogh/ 

u/L k|lzIfs ;xhstf{x¿sf] /f]i6/ tof/L ;DalGw ljj/0f tof/ kfg]{ .

-v_	 ljj/0f ;lxtsf] ;"rgf k|sflzt ug]{ .

-v_	;DalGwt If]qdf ¿rL tyf cg'ej ePsf ljz]if1 k|lzIfsx¿sf] ljj/0f ;+sng 

ug]{ .



10	 dfgj ;+;fwg ljsf; gLlt, sfo{gLlt / s[ofsnfk 2070

-u_	 pgLx¿sf] e]nf, j}7s u/fO{ cfkm\gf] ljifodf hfgsf/L lbg] .

-3_	 pgLx¿n] ;xof]u k'¥ofpg ;Sg] If]qsf] klxrfg ug]{ / pkof]u ug]{ .

-ª_	 pgLx¿sf] /fo ;Nnfxdf j]nfj]nfdf e]63f6 / k/fd;{ sfo{qmd to ug]{ . k|lzIfs 

Joj:yfkg tyf k|lzIfs k|lzIf0f ;~rfng ug]]{ .

ljz]if gLlt g+= *

/fli6«o blnt cfof]usf] sfo{If]q j[xt ePsf] / r]tgfd"ns sfo{qmdsf] dfWodaf6 

nlIft ju{df cfkm\gf] clwsf/k|lt ;r]t u/fpg' kg]{ ePsf] x'Fbf b]ze/ 5l/P/ /x]sf 

k|lzIf0f ;+:yf, u}/;/sf/L ;+:yf z}lIfs ;+:yfx¿sf] ;xsfo{df clwsf/d'vL ;fd'bflos 

Ifdtf ljsf;sf] sfo{qmddf hf]8 lbOg] 5 .

ljz]if gLlt g+= * sfof{Gjog k|lqmofM

-s_	dfgj ;+;fwg ljsf; zfvfn] cfof]usf ;/f]sf/jfnf ;+:yf / ;d"x -vf; u/]/] 

cfkm\gf] clwsf/af6 alGrt_sf] klxrfg u/L ;"rL tof/ kfg]{ .

-v_	;/f]sf/jfnf ;+:yf ;d"xsf] Ifdtf ljsf;sf] If]q klxrfg ug]{ .

-u_	 ug'{kg]{ sfo{sf] klxrfg u/L s'g ;+:yfaf6 s] s:tf] tl/sfn] sfo{qmd ;~rfng ug]{ 

xf] ;f] sf] lgSof{]n ug]{ .

-3_	 pk/f]Qm klxrfgsf] cfwf/df ;DalGwt ;+:yf ;/f]sf/jfnfx¿sf] Ifdtf ljsf;sf] 

sfo{qmd ;~rfng ug]{ / pgLx¿sf} dfWodaf6 ;r]tgf sfo{qmd ;~rfng ug]{ .

ljz]if gLlt g+= ( 

dfgj ;+;fwg ljsf; sfo{df ;+Ung lj1 Joj:yfks tyf k|lzIfsx¿nfO{ cfof]u 

;]jfd} cfslif{t agfO{ /fVg ljz]if k'/:sf/ tyf ;'ljwfsf] Joj:yf ldnfOg] 5 . 

ljz]if gLlt g+= ( sfof{Gjog k|lqmofM

-s_	cfof]u cGtu{t dfgj ;+;fwg ljsf; sfo{df ;DnUg sd{rf/Lsf] sfo{ ;Dkfbg 

d"Nofª\sg lg/Gt/ ¿kdf ul//fVg] .

-v_	 lghx¿sf] Ifdtf j[l4sf nflu /fli6«o, cGt/f{li6«o Ifdtf j[l4 sfo{qmddf ;+nUg 

u/fpg] Joj:yf ug]{ .

-u_	 k|lzIf0f ;~rfng ubf{ o:df ;DnUg sd{rf/lx¿nfO{ k|lzIf0faf6} ljz]if ;'ljwf 

Joj:yf ldnfpg] . 

-3_	 s'g} klg sd{rf/Ln] /fli6«o cyjf cGt/f{li6«o :t/df ljlzi6 lsl;dsf] bL3{sfnLg 
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k|lzIf0f k|fKt ug'{ k"j{ lghn] k|lzIf0faf6 kmls{ cfPkl5 sltjif{;Dd cfof]udf ;]jf 

ug'{kg]{ xf] ;f] sf] zt{gfdf u/fpg] . 

-ª_	 lglZrt ;dosf] k|lzIf0f k|fKt ul/;s]kl5 ;f] sf] cª\s tf]sL sd{rf/Lsf] kbf]Ggltdf 

;f] cª\s u0fgf ug]{ Joj:yf ldnfpg] . h:t}M– #) sfo{lbgsf] k|lzIf0f k|fKt 

sd{rf/Lx¿n] kbf]Ggltsf] nflu cª\s k|FKt ug]{ .

-r_	s'g}klg kbflwsf/L jf sd{rf/Ln] /fli6«o jf cGt/f{li6«o :t/sf] k|lzIf0fdf ;xefu 

u/L kmls{Pkl5 ;f] tlnfddf k|fKt ;Dk"0f{ k|lzIf0f ;fdu|L tflnd zfvfdf k]z ug]{ / 

;f] k|lzIf0fsf] glthf / k|lqmof ;DaGwL k|ltj]bg cfof]udf a'emfpg] . 

ljz]if gLlt g+= !)

Knowledge Management / Data base Training Management sf] :yfkgfdf ljz]if 

hf]8 lbOg] 5 .

ljz]if gLlt g+= !) sfof{Gjog k|lqmofM

-s_	cfof]uleq Pp6f k|lzIf0f ;fdu|L tyf hfgsf/Lo'Qm ;"rgf zfvfsf] :yfkgf ug]{ .

-v_	k|lzIf0f ;DaGwL b]zL ljb]zL ;fdu|L÷hfgsf/L ;+sng ug]{ . sxfF s:tf] s] ljifodf 

k|lzIf0f kfOG5 

-u_	 cfof]uåf/f ;~rflnt dfgj ;+;fwg ljsf; ;DaGwL sfo{qmdsf] lj:t[t clen]v 

/fVg] / cWofjlws ub}{ hfg] .

-3_	 k|lzIf0f tyf k|lzIffyL{x¿sf] lj:t[t ljj/0f k'l:tsf Jojl:yt tyf cWofjlw 

ul//fVg] .

-ª_	 cfof]usf sd{rf/L tyf kbflwsf/Lx¿ s;n] s:tf] s] ljifodf slt lbgsf] k|lzIf0fdf 

efu lnP ;f] sf] hfgsf/Lsf] clen]v /fVg] / o;sf] hfgsf/L sd{rf/Ln] dfu]sf] 

cj:yfdf k|bfg ug]{ .

ljz]if gLlt g+= !!

cfof]usf] dfgj ;+;fwg ljsf; sfo{qmd cGtu{t ;xefuL ePsf JolQm ;+:yfx¿;Fu 

cfof]un] lg/Gt/ ¿kdf ;Dks{ agfO{ /fVg] 5 .

ljz]if gLlt g+= !! sfof{Gjog k|lqmofM

-s_	k|lzIf0f Oge]G6«Lsf] cfwf/df k|lzIf0f k|fKt ;xefuLx¿;Fu ;Dks{ :yfkgf ug]{ .

-v_	pgLx¿sf] ljj/0f lng] / cfof]usf] cGo sfo{df pgLx¿sf] k|of]u s;/L x'g ;S5 
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pkfo vf]Hg] .

-u_	 ;DalGwt ef}uflns / ljifoIf]qdf pgLx¿nfO{ cfjZostf cg';f/ k|of]u ug{ 

lghx¿sf] 1fg ;Lk cWofjlws ug{ cfpFbf sfo{qmddf ;dfj]z ug]{ .

ljz]if gLlt g+ !@

dfgj ;+;fwg ljsf; sfo{nfO{ kDk/fut sIff sf]7f / ;}4flGts cfwf/df l;dLt 

g/fvL Jojxfl/s kIfx¿ h:t} e|d0f cjnf]sg, sfo{If]qdf cEof;, cg'ej cfbfgk|bfg 

h:tf s'/fdf hf]8 lbg] t/ cfof]usf] lgoldt sfo{df jfwf k'¥ofpg] u/L dfgj ;+;fwg 

ljsf; sfo{qmd ;~rfng ul/g] 5}g .

ljz]if gLlt g+= !@ sfof{Gjog k|lqmofM 

-s_	dfgj ;+;fwg ljsf; Sofn]08/ tof/ kfbf{ cfof]usf] lgoldt sfo{df jfwf gk'¥ofpg] 

u/L tof/ ug]{ . 

-v_	k|lzIf0fsf] ljifo j:t' ;Gbe{ ;xefuLsf] pd]/ / dgf]lj1fg cg';f/ ljlwx¿sf] rog 

ug]{ pbfx/0fsf] nflu clzlIft ;d'bfodf sfo{kq / zflAbs kf]i6/ eGbf lrq / 

cjnf]sg /fd|f] x'G5 .

-u_	 ;do / ;Gbe{ cg';f/ ;xefuLx¿nfO{ ljxfg, lbpF;f], a]n'sf s:tf] ;do pko'Qm 

x'G5 ;f] cg';f/ sfo{qmdsf] nflu ;do rog ug]{ .

-3_	 ;Gbe{ ;fdu|Lx¿ tof/ kfbf{ Ps} lsl;dsf eGbf ;xefuL cg';f/ tof/ ug]{ . 

-ª_	 s'g} klg k|lzIf0f sfo{qmd ;~rfng k"j{ ;xefuLsf] ;Dk"0f{ ljj/0f lng] .

-r_	jo:s ;xefuLx¿ cg'ej cfbfgk|bfg, cjnf]sg e|d0f tyf j:t'ut b[iofjnf]sgaf6 

a9L l;Sg] ePsf] x'Fbf cjnf]sg / cWoog e|d0fnfO{ k|fyldstf lbg] . 

ljz]if gLlt g+= !#

dfgj ;+;fwg ljsf;sf] sfo{qmdn] cfof]usf kbflwsf/L, sd{rf/L tyf 

;/f]sf/jfnfx¿nfO{ blnt ju{sf] clwsf/ xgg\ ljifodf ljz]if hfgsf/L u/fO{ ;f] 

;DaGwdf rflng' kg]{ sbd ljifodf hfgsf/L lbg] gLlt lng] 5 .

ljz]if gLlt g+= !# sfof{Gjog k|lqmofM

-s_	blnt ju{sf] clwsf/ xgg\ ;DaGwL dxTjk"0f{ 36gfx¿ ;ª\sng ug]{ .

-v_	;ª\slnt 36gfx¿nfO{ k"0f{ ljj/0f ;lxt s]zsf] ¿kdf tof/ ug]{ .

-u_	 clwsf/ xgg\ ;DalGw s]zx¿sf] ;dfwfgsf pkfox¿sf] vf]hL ug]{ .
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-3_	 pkfox¿ kbflwsf/L, sd{rf/L tyf ;/f]sf/jfnfx¿nfO{ hfgsf/Lsf] nflu 

cled'vLs/0f ug]{ .

dfgj ;+;fwg ljsf; sfo{qmdn] cfkm\gf] p2]Zo xfl;n ug{ cK7f/f] kg{sf sf/0fx¿M

-s_	dfgj ;+;fwg ljsf; sfo{df ;DnUg JolQm÷sd{rf/Lsf] k|lzIf0f of]hgf tof/L tyf 

Joj;flostfsf] sdL .

-v_	zfvf tyf sd{rf/L aLr ;dGjosf] sdL .

-u_	 j[lQ ljsf; ;DalGw k|lzIf0f x'g g;Sg' .

-3_	 k|lzIf0f sfo{qmdx¿ dfu tyf cfjZostfeGbf cfk"lt{df cfwfl/t x'g' .

-ª_	 k|lzIffyL{ 5gf]6df e]befj x'g' .

-r_	k|lzIf0f ;+:yfsf] cfjZostf k"lt{eGbf JolQmsf] ;Gt'li6 k|lt cfslif{t x'g' .

-5_	 k|lzIf0fn] Jojxfl/stfeGbf z}4flGts kIfdf a9L hf]8 lbg' .

gLlt sfof{Gjogdf cfjZos kg]{ e"ldsf tyf bfloTj lgwf{/0fM

pk/f]Qm gLlt tyf sfof{Gjogsf nflu tof/ kfl/Psf] dfu{bz{gx¿ sfof{Gjogdf 

Nofpgsf] nflu cfof]usf kbflwsf/Lx¿, sd{rf/Lx¿ tyf cfof]u;Fu k|ToIf¿kdf ;+jGw 

/fVg] ljleGg ;+3;+:yfx¿sf] plQs} e"ldsf /xG5 . k|:t't gLltx¿ s] s;/L sfof{Gjogdf 

cfO/x]sf 5g\ < sfof{Gjogsf] lznl;nfdf s] s:tf ;d:ofx¿ b]lvPsf 5g\ / tL ;d:of 

;dfwfgsf] nflu s]xL pkfox¿ ePsf 5g\ ls 5}gg\ eGg] s'/fx¿;d]t lg/Gt/¿kdf 

cg'udg tyf d"Nofª\sgsf] dfWodaf6 x]l/g' kb{5 .

kbflwsf/Lx¿sf] e"ldsfM

!=	 dfgj ;+;fwg ljsf; zfvfn] ug'{kg]{ sfo{sf] nflu ah]6sf] Joj:yf ldnfO{lbg] .

@=	 /fli6«o tyf cGt/f{li6«o :t/df dfgj ;+;fwgsf] If]qdf sfo{/t ljleGg ;+3;+:yfx¿aLr 

ahf/Ls/0f ug]{ .

#=	 dfgj ;+;fwg ljsf; zfvfsf] sfo{sf] lg/Gt/¿kdf cg'udg tyf d"Nofª\sgsf] 

Joj:yf ldnfpg] .

$=	 /fli6«o ;Gbe{ tyf kl/k|]If cg';f/ yk gofF gLltx¿ cfjZos kg]{ eP ;f] ;d]t 

;dfj]zsf] nflu k|oTgzLn /xg] .

dfgj ;+;fwg ljsf; zfvfsf] e"ldsfM

!=	 k|lzIf0f cfjZostfsf] klxrfgsf] Joj:yf ldnfO{ ;f]xL cg';f/sf] k|lzIf0fx¿sf] 
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l;kmfl/; ug]{ .

@=	 jflif{s k|lzIf0f of]hg tof/ kfg]{ .

#=	 jflif{s k|lzIf0f Sofn]08/ k|sflzt ug]{ .

$=	 k|lzIfs tyf k/fdz{bftfx¿sf] /f]i6/ tof/ kfg]{ .

%=	 k|lzIf0f ;fdu|Lsf] tof/L tyf k|lzIf0f cf}hf/ / ljlwx¿sf] vf]h ug]{ .

^=	 k|lzIf0f sfo{qmdsf] Inventory tof/ kfg]{ .
&=	 k|lzIf0fsf] k|ltj]bg tof/ kfg]{ .

*=	 dfgj ;+;fwg ljsfz zfvfaf6 eP u/]sf sfo{ tyf k|ultsf] k|ltj]bg lgoldt 

¿kdf cfof]udf k]z ug]{ .

cfof]u cGtu{tsf cGo sd{rf/Lx¿sf] e"ldsfM

!=	 cfkm\gf nflu cfjZos kg]{ 1fg, zLk jf Jojxf/ kIf s] xf] < ;f] sf] klxrfg ug]{ .

@=	 1fg, zLk / Jojxf/kIfsf] ljifoj:t' / If]qsf] klxrfg ug]{ .

#=	 cfkm"nfO{ cfjZos kg]{ Ifdtf ljsf; sfo{qmdsf] nflu dfgj ;+;fwg ljsf; zfvfdf 

hfgsf/L lbg] . 

$=	 1fg, zLk j[l4 u/L Jojxf/df ;sf/fTds kl/jt{g Nofpg ;bf tTk/ /xg] .

%=	 cfkm"n] l;s]sf hfg]sf s'/fx¿ ;dsIfL ;fyLx¿;Fu cfbfgk|bfg ug]{ .

^=	 Ifdtf ljsf;sf] sfo{af6 k|fKt pknAwLnfO{ sfof{Gjogdf Nofpg' .

&=	 k|fKt pknAwLx¿ dflyNnf] txdf l/kf]6{ ug]{ .
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