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dxfn]vfk/LIfssf] rjGgf}_ jflif+s k|ltj]bg; _u ;DalGwt 

sfo+d"ns tyf ljz]if n]vfk/LIf0f k|ltj]bgY@)&# 

 

1. k=i7e"ld Y ;fj+hlgs ;|f]t ;fwgsf] kl/rfng tyf pkof]udf ldtJolotf, sfo+bIftf / k|efjsfl/tfsf] 

kIfaf6 d"Nofsg ug+sf] nflu sfo+d"ns n]vfk/LIf0fsf] z'?jft ePsf] xf] . g]kfndf @)@(.#) b]lv 

sfo+d"ns n]vfk/LIf0fsf] z'?jft ul/P tfklg ;_j}wflgs Joj:yf @)#& ;fnb]lv ePsf] lyof] . 

sfo+d"ns n]vfk/LIf0f dfu+bz+g, cGt/f+li6\o c;n cEof; tyf k|rng cg';f/ sfo+d"ns n]vfk/LIf0f 

ub}+ cfPsf]df @)^& ;fn b]lv ;"rgf k|ljlw n]vfk/LIf0f / @)^* ;fnb]lv jftfj/0fLo n]vfk/LIf0f 

klg ub}+ cfPsf] 5 . 

1.1. sfo+d"ns n]vfk/LIf0f Y sfo+d"ns n]vfk/LIf0fdf ;|f]t ;fwgsf] Joj:yfkg tyf pkof]udf 

ldtJolotf, sfo+bIftf / k|efjsfl/tf kIfsf] d"Nofsg ug]+ ;Gbe+df ;a} jf s'g} b'O+ jf Ps kIfsf] 

d"Nofsg u/L ;f]af6 k|fKt glthfsf] cfwf/df ;'emfp ;lxtsf] k|ltj]bg tof/ ul/G5 . "ldtJolotf" 

cGtu+t Go"gtd nfut / ;dodf lgwf+l/t u'0f:t/sf] j:t' jf ;]jf k|fKt eP gePsf],"sfo+bIftf" 

cGtu+t lglZrt ;|f]t ;fwgsf] pkof]uaf6 clwstd pknlJw xfl;n eP gePsf] / "k|efjsfl/tf" 
cGtu+t lgwf+l/t p2]Zo xfl;n eP gePsf] jf ;DkGg lqmofsnfkaf6 ck]lIft pknlJw jf k|efj 

xfl;n eP gePsf] ;'lglZrt ug'+ sfo+d"ns n]vfk/LIf0fsf] d"Nofsgsf] ljifo xf] . 

;|f]t, ;fwg / Ifdtf cg';f/ x/]s jif+ 5gf}6 ul/Psf ljifodf sfo+d"ns n]vfk/LIf0f ug]+ 

;Gbe+df of] jif+ ^ cfof]fhgf/ljifosf] n]vfk/LIf0f ;DkGg ul/Psf] 5 . tLdWo] e"sDk clt k|efljt 

lhNnf k'g:yfkgf / k'glgdf+0f sfo+qmdsf] sfo+d"ns n]vfk/LIf0fsf nflu cfjZos ;"rgf tyf ljj/0f 

;_sngsf nflu gful/s ;dfhnfO+ ;d]t ;_nUg ul/Psf] 5 . n]vfk/LIf0fsf] qmddf ;/f]sf/jfnf; _u 

5nkmn, clen]v k/LIf0f, :ynut cjnf]sg, ;]jfu|fxL; _u cGt/jftf+, k|ZgfjnL nufotsf k|lqmof 

cjnDag u/L d"Nofsg tyf ljZn]if0f ul/Psf] lyof] . 

1.2. ;"rgf k|ljlw n]vfk/LIf0f Y of] jif+ :yfgLo lgsfo ljlQo cfof]usf] :yfgLo lgsfo cg'bfg ljt/0f 

cfwf/, oftfoft Joj:yf sfof+no, afUdtLsf] ;jf/L rfns cg'dltkq Pj_ ;jf/L ;fwg btf+ ;DawL 

;ˆ6j]o/, dfnkf]t sfof+no, sn_sLsf] e" ;"rgf clen]v k|0ffnL ;DaGwL ;k6j]o/sf] ;"rgf k|ljlw 

n]vfk/LIf0f u/L tL ;ˆ6j]o/x?sf] pkof]u ;DaGwdf n]vfk/LIf0f k|ltj]bg hf/L ul/Psf] 5 .  

1.3. jftfj/0fLo n]vfk/LIf0f Y k|fs=lts ;|f]t ;fwgsf] pTvgg\ ;DaGwdf lhNnf ljsf; ;ldlt wflbª, 

dsjfgk'/, nlntk'/ / lrtjgnfO+ 5gf}6 u/L tL lhNnf ljsf; ;ldltx?sf] k|ZgfjnLsf] dfWodaf6 

;"rgf / tyofssf] ;sng tyf ljZn]if0f u/L jftfj/0fLo n]vfk/LIf0f k|ltj]bg tof/ ul/Psf] 5 . 

1.4. laz]if n]vfk/LIf0f Y k|wfgdGqL tyf dlGqkl/ifbsf] sfof+nosf] dlGqkl/ifbsf] gLltut lg0f+o 

sfof+Gjog cj:yf, Joj:yflksf ;_;bsf ;_;bLo ;ldltx?sf] lg0f+o sfof+Gjog cj:yf / /fli6 «o 

of]hgf cfof]usf] of]hgf th+'df k|lqmof / cg'udg Joj:yf ;DaGwL laifodf laz]if n]vfk/LIf0f u/L 

n]vfk/LIf0f k|ltj]bg hf/L ul/Psf] 5 . 

2. sfg'gL Joj:yf Y g]kfnsf] ;_ljwfg cg';f/ dxfn]vfk/LIfsaf6 ;_j}wflgs lgsfo jf ;f]sf] sfof+no, 

;a} ;/sf/L sfof+no / sfg'gAf/f tf]lsPsf cGo ;_:yfsf] n]vf sfg'g adf]lhd lgoldttf, 

ldtJolotf, sfo+bIftf, k|efjsfl/tf / cf}lrTo ;d]tsf] larf/ u/L n]vfk/LIf0f ug'+kg]+ Joj:yf /x]sf] 

5 . n]vfk/LIf0f ug]+ tl/sf, If]q, cjlw lgwf+/0f ug]+ / k/LIf0f ug]+ s'/fsf] ;DaGwdf n]vfk/LIf0f P]g, 

@)$* n] :ki6 u/]sf] 5 . n]vfk/LIf0f ubf+ sfo+d"ns n]vfk/LIf0f lgb]+lzsf, @)^(, ;/sf/L 

n]vfk/LIf0f gLlt dfkb08, @)^# nufotsf cGo If]qut lgb]+lzsf, dfu+bz+g / cfrf/;_lxtf ;d]tsf 

cfwf/df n]vfk/LIf0f of]hgf, sfof+Gjog / k|ltj]bg tof/ ug]+ Joj:yfsf] cjnDag ePsf] 5 . 
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3. ljifo 5gf}6 Y sfo+d"ns n]vfk/LIf0f ug+ ljifo 5gf}6 ubf+ ;/sf/sf] nufgL, k|fyldstf, If]q, 

ljifosf] ufDeLo+tf, ah]6sf] cfsf/,;fj+hlgs ;/f]sf/ jf hgrf;f]sf] ljifo, ;~rf/ dfWoddf cfPsf 

ljifo, g]kfn ;/sf/ / ljsf; ;fem]bf/aLr ePsf ;Demf}tf, ljsf; ;fem]bf/n] b]vfPsf] rf;f]nfO+ 

dxTj lbO+ sfo+d"ns n]vfk/LIf0fsf nflu sfof+nonfO+ pknJw ;|f]t ;fwg ;d]tnfO+ b=li6ut u/L 

k|fyldstfsf cfwf/df ljifo 5gf}6 ul/Psf] lyof] .  

4. n]vfk/LIf0fsf] p2]Zo Y cfof]hgf/ljifosf] n]vfk/LIf0faf6 tL cfof]hgf jf sfof+non] ;Dkfbg Pj_ 

;~rfng u/]sf ljsf; lgdf+0f sfo+qmd Pj_ ;fj+hlgs ;]jf k|jfx nufotsf ljifodf ldtJolotf, 

sfo+bIftfsf] sld /x]sf] If]q klxNofp_b} ;'wf/sf] nflu ;'emfj k|:t't u/L ;/sf/L lgsfox?sf] bIftf 

clej=l4 Pj_ ;fj+hlgs hjfkmb]lxtf k|j4+gdf ;xof]u k'Mofpg' sfo+d"ns n]vfk/LIf0fsf] k|d'v p2]Zo 

/x]sf] lyof] . 

5. n]vfk/LIf0fsf] If]q Y o; jif+sf] n]vfk/LIf0fdf d'Vo ?kn] cfwf/e"t ;]jf / k"jf+wf/ ljsf;;_u ;DalGwt 

k|wfgdGqL tyf dlGqkl/ifbsf] sfof+no, u=x, ef}lts k"jf+wf/ tyf oftfoft, e"ld;'wf/ tyf Joj:yf, ;_3Lo 

dfldnf tyf :yfgLo ljsf;, :jf:yo dGqfnosf cfof]hgf, sfo+qmd, lgsfo tyf ljifoj:t'x?nfO+ 

n]vfk/LIf0f sfo+If]qdf ;d]l6Psf] 5 . n]vfk/LIf0f ul/Psf cfof]hgf, sfo+qmd, lgsfo jf ljifo cflb;_u 

;DalGwt lqmofsnfkx?sf] uxgtf, sfo+ k|s=lt, hf]lvd / ;fj+hlgs hjfkmb]lxtfdf n]vfk/LIf0faf6 

of]ubfg k'Mofpg ;lsg] ;DefjgfnfO+ b=li6ut u/L k|d'v ?kdf lgDg ultljlwx?nfO+ k/LIf0fsf] If]qdf 

;d]l6Psf] 5M 

 p2]Zo tyf nIo k|flKtsf] l:ylt  sfo+qmd sfof+Gjogsf] l:ylt 

 gLlt sfof+Gjog l:ylt 

 sfg"g, sfo+ljlw / lgb]+lzsfsf] kfngf 

 cg'udg n]vfk/LIf0f 

  ljQLo ;|f]t kl/rfng 

 ef}lts k"jf+wf/sf] kof+Kttf Pj_ pkof]u 

 ;"rgf k|0ffnL / clen]v Joj:yf 

 vl/b sfo+df ldtJolotf Pj_ ;doj4tf 

 ;]jf k|jfxsf] k|efjsfl/tf 

 hgzlQm Joj:yfkg 

 sfo+qmd ;~rfngdf bf]xf]/f]kgf 

 cg'udg Pj_ d"Nofsg Joj:yf 

sfo+d"ns n]vfk/LIf0fdf d'VotM pknJw eP;Dd # jif+sf] tyofsnfO+ pkof]u ul/Psf] 5 . 

6. n]vfk/LIf0f k4lt Y sfo+d"ns n]vfk/LIf0fdf d'VotM glthfd"ns jf k|lqmofd"ns jf ;d:ofd"ns 

k4ltsf] cjnDag ul/Psf] 5 . tyofs ;sng ug]+ ;Gbe+df k|fylds / lAtLo ;|f]t b'j} pkof]u 

ul/Psf] 5 . ljifout n]vfk/LIf0fsf] p2]Zo / If]q ;d]tnfO+ ljrf/ u/L d"Nofsgsf nflu cfjZos 

;"rgf, k|sflzt ljleGg k|ltj]bg, ljj/0f cflbsf] dfWodaf6 hfgsf/L tyf tyofs ;sng u/L 

ljZn]if0f ul/Psf] 5 . pko'+Qm cg';f/ k|fKt ;"rgf, tyofs, hfgsf/L / 5nkmnsf] cfwf/df hf]lvdsf] 

d"Nofsg ug]+ / ;f]af6 tflTjs dxTjsf ljifox? klxrfg u/L To;sf] k/LIf0f ug+ k|ZgfjnL, ;f]wk'5, 

;/f]sf/jfnf;_u 5nkmn, cGt/jftf+, ljz]if1sf] /fo/k/fdz+ ;d]tsf] cfwf/df lgsfosf] k|d'v sfo+ 

;Dkfbg ;"rsx?sf] ;]/f]km]/f]df sfo+;Dkfbgdf b]lvPsf ;d:of tyf r'gf}ltsf] ljZn]if0f Pj_ d"Nofsg 

u/L ;f]xL cfwf/df ;'wf/sf] If]qx? klxNofpg d"Nofsg ul/Psf ljifodf ;'wf/ Nofpg ug'+kg]+ sfdsf 

;DaGwdf ;'emfj k|:t't ul/Psf] 5 . sfo+d"ns n]vfk/LIf0f k|lqmofnfO+ b]xfosf] lrqdf bzf+OPsf] 5M 
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n]vfk/LIf0f sfo+nfO+ ;xeflutfd"ns agfpg ;Da4 kIf; _usf] k|j]z a}7s,kbflwsf/Lx?;_u 

d:of}bf n]vfk/LIf0f k|ltj]bgpk/ 5nkmn / k|fKt ;'emfp;lxtsf Joxf]/f ;Dk|]if0f u/L k|fKthjfkm 

adf]lhd k|ltj]bg kl/dfh+g;d]t ug]+ k4lt cjnDag ul/Psf] 5 . sfo+d"ns n]vfk/LIf0faf6 b]lvPsf 

Joxf]/f tyf l:yltsf] oyfy+tf emNsfpg / :ki6tfsf] nflu ;Dej eP;Dd tflnsf / kmf]6f]sf] 

dfWodaf6 lrq0f ug]+ k|of; ul/Psf] 5 .   

7. n]vfk/LIf0fsf] ;Ldf Y kof+Kt ;Ifd / pkof]uL tyofs tyf ;"rgfx? n]vfk/LIf0f cjlw;Dd k|fKt 

gx'g], k|ZgfjnLx?df tyok/s 9un] k"0f+?kdf ;"rgf k|fKt gx'g], ;]jfu|fxL;_u cGtjf+tf+sf] qmddf 

cGtjf+tf+ lbg]sf] 1fg:t/ Pj_ cg'ejn] ;slnt ;"rgfnfO+ c;/ k'Mofpg], sltko ljifox?sf] nflu 

;do kof+Kt gePsf] cj:yf /xof] . o;sf ;fy} ;|f]t / ;fwgsf] ckof+Kttf ;d]t n]vfk/LIf0fsf] 

;Lldttf /x]sf] 5 . 

8. n]vfk/LIf0fsf] k|lqmof Y sfo+d"ns n]vfk/LIf0f ug+ 5gf}6 ul/Psf ljifo; _u ;DalGwt ^ 

sfo+qmd/cfof]hgfsf] n]vfk/LIf0f k|s=of cGtu+t k|j]z a}7s, k|ZgfjnL, cGt/jftf+af6 ;"rgf Pj_ 

ljj/0f ;_sng u/L cWoog laZn]if0f, d:of}bf k|ltj]bg tof/, alxu+dg a}7s, k|f/lDes k|ltj]bg hf/L 

/ k|f/lDes k|ltj]bg pk/ k|fKt k|ltlqmof ;d]tnfO+ cfwf/ lnO+ clGtd k|ltj]bg hf/L ug]+ sfo+ 

ul/Psf] 5 . ;"rgf k|ljlw n]vfk/LIf0fsf] l;nl;nfdf ;ˆ6j]o/sf] pkof]usf] l:ylt, cfut Pj+ lgu{t 

k|q[mof, cfGtl/s lgoGq0f Joj:yf ;d]tsf] d"NofÍg ul/Ps]f 5 . sfo+d"ns n]vfk/LIf0f ;DkGg ug+ 

lgDgfg';f/sf] k|lqmof cjnDag ug]+ ul/Psf] lyof]M 

8.1. ;e]{If0f tyf ;dLIff k|ltj]bgY5gf}6 ePsf ljifosf] n]vfk/LIf0f of]hgf tof/Lsf nfuL ;DalGwt 

lgsfosf] tyf s]Gb|Lo lgsfoaf6 ;"rgf, hfgsf/L, ljj/0f ;sng u/L ;e]{If0f tyf ;dLIff k|ltj]bg 

tof/ ul/Psf] lyof] .    

8.2. hf]lvd ljZn]if0f tyf of]hgf tof/L Y sfo{d"ns n]vfk/LIf0fsf If]q klxrfg ePkl5 hf]lvddf 

cfwfl/t b[li6sf]0f(Risk Based Approach) cjnDag u/L n]vfk/LIf0fsf] p2]Zo lgwf+/0f u/L 

n]vfk/LIf0fnfO{ Jojl:yt ?kdf sfof{Gjog ug]{ k|lqmof / tl/sf ;d]t klxrfg u/L sfo{d"ns 

n]vfk/LIf0f of]hgf agfO{Psf] lyof] . of]hgfdf ldtJooL, bIf Pj+ k|efjsf/L 9Ën] ;dod} pRr 

u'0f:t/sf] n]vfk/LIf0f ;DkGg ug{ ;lsg] u/L lgwf{/0f ul/Psf] n]vfk/LIf0fsf] If]q, ;do, p2]Zo / 

cfwf/ cg';f/ n]vfk/LIf0f ;DkGg ul/Psf] lyof] . 

8.3. sfof{Gjog Y n]vfk/LIf0f sfof+Gjogsf] ;Gbe+df ;Da4 kIf; _usf] k|j]z a}7saf6 sfo{ z'? u/L ;|]:tf 

k/LIf0f, k|ZgfjnL ljZn]if0f, cGt/jftf{, :ynut cjnf]sg, ef}lts k/LIf0f, ;]jfu|fxL;Ddsf] ;]jf 

sfo+d"ns n]vfk/LIf0f 

k4lt/k|lqmof 

hf]lvd d"Nofsg 

tyf of]hgf 

tof/L 

 

 

cj:yf, sf/0f, 

k|efj klxrfg / 

n]vfk/LIf0f lgisif+ 

ljifo 5gf}6 

tyf ;j]+If0f 

;'emfj ;lxtsf] 

k|ltj]bg 

n]vfk/LIf0f 

sfof+Gjog tyf k|df0f 

;sng, ljZn]if0f / 

clen]v 

 

cg'udg 

k/LIf0f 
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k|jfxsf] l:ylt d"NofÍg cflb dfWodx? ckgfO{Psf] lyof] . o; ;Gbe{df lgsfosf] ;+u7g ;+/rgf tyf 

sfo{ k|lqmof ;DaGwL ljj/0f lnO{ cGtlg{lxt hf]lvd klxrfg, lgoGq0f jftfj/0f sfo{ljlwsf] hfgsf/L 

xfl;n, lgoGq0f hf]lvd klxrfg / lj:t[t n]vfk/LIf0f sfo{qmdsf cfwf/df n]vfk/LIf0f sfof{Gjog 

ul/Psf] lyof] . n]vfk/LIf0fnfO{ oyfy{k/s, ;fGble{s, ljZj;gLo / kl/is[t ug{ n]vfk/LIf0faf6 

b]lvPsf ;jn tyf b'j{n kIfx? / cj;/ tyf r'gf}ltx?sf] ljZn]if0f Pj+ d"Nofsg u/L d:of}bf 

k|ltj]bg tof/ u/L ;Dej eP;Dd n]vfk/LIf0f ul/Psf lgsfosf kbflwsf/L;+u pQm k|ltj]bg pk/ 

5nkmn ug]{ k4lt cjnDag ul/Psf] lyof] . 

8.4. k|ltj]bg Y lgsfosf] >]:tf k/LIf0f, k|ZgfjnL Pj+ cGt/jftf{, ljZn]if0f, ;]jfu|fxL;Dd ;]jf k|jfxsf] 

l:ylt, :ynut cjnf]sg, cflbsf] cfwf/df sfo{d"ns n]vfk/LIf0fsf] k|f/lDes k|ltj]bg tof/ ul/Psf] 

5 . k|ltj]bgdf n]vfk/LIf0f cfwf/(Criteria), cj:yf(Condition), sf/0f(Cause), k|efj 

(Consequence) / b]lvPsf sdL sdhf]/Ldf cfufdL lbgdf ;'wf/sf nflu Jofjxfl/s 

;'emfp(Corrective Action) pNn]v ul/Psf] 5 . n]vfk/LIf0fsf] k|f/lDes k|ltj]bgpk/ k|ltlqmof 

k|fKt ePkl5 k|ltj]bg kl/dfh{g ;d]t ug]{ / lgwf{l/t ;dodf k|ltlqmof k|fKt gePdf ;'emfp ;lxtsf] 

clGtd k|ltj]bg tof/ ul/Psf] 5 . sfo{d"ns n]vfk/LIf0f k|ltj]bg ;Gt'lnt ?kdf ;sf/fTds kIf / 

;'wf/ ug'+kg]+ If]q pNn]v u/L hf/L ul/Psf] 5 . 

8.5. u'0f:t/ lgoGq0f / cfZj:ttfYsfo{d"ns n]vfk/LIf0fdf u'0f:t/ sfod ug{ sfo{d"ns n]vfk/LIf0f 

dfu{bz{g adf]lhd n]vfk/LIf0fsf cf}hf/x?sf] k|of]u u/L k|f/lDes k|ltj]bgsf]  k'g/fjnf]sg ePkl5 

;DalGwt lgsfodf k7fO{Psf] 5 . k|ltj]bg hf/L ePkl5 n]vfk/LIf0f u'0f:t/ cfZj:ttf lgb]{lzsf 

adf]lhd n]vfk/LIf0f u'0f:t/ cfZj:ttf d"Nofsg ul/Psf] 5 . 

9. ;_u7g ;_/rgf Pj_ hgzlQm Y sfo+d"ns n]vfk/LIf0f dxflgb]+zgfno cGtu+t sfo+d"ns lgb]+zgfno 

;"rgf k|ljlw n]vfk/LIf0f lgb]+zgfno /x]sf 5g\ . of] jif+ sfo+d"ns n]vfk/LIf0f ;DkGg ul/Psf ^ 

cfof]hgf/sfo+qmd dWo] # laifosf] n]vfk/LIf0f ;DkGg ug{ l8=Pkm=cfO{=l8sf] k|fljlws ;xof]u k|fKt 

ePsf] 5 . sfo+d"ns n]vfk/LIf0f lgb]+zgfnodf lgb]+zs %, n]vfk/LIf0f clwsf/L % tyf ;xfos 

sd+rf/L ! ;d]t !! hgzlQm /x]sf] 5 . ;"rgf k|ljlw n]vfk/LIf0f lgb]+zgfnodf lgb]+zs ! / 

n]vfk/LIf0f clwsf/L ! hgf /x]sf] 5 .  

10. lgisif+ Y sfo+d"ns n]vfk/LIf0fn] ;|f]t ;fwgsf] pkof]u tyf p2]Zo k|flKtdf s]lGb|t /xL kf/blz+tf / 

hjfkmb]lxtf clej=l4 ug+ ;3fp k'Mofpg] ePsf]n] k|To]s jif+ sfo+d"ns n]vfk/LIf0f ;DkGg ul/Psf 

ljifodf b]lvPsf ;sf/fTds Pj_ ;'wf/ ug'+kg]+ If]qdf ;'emfj ;lxtsf] k|ltj]bg lbg] Joj:yf cjnDag 

x'_b} cfPsf] 5 . n]vfk/LIf0fsf gjLg cjwf/0ffnfO+ cjnDag ub}+ ;"rgf k|ljlw / jftfj/0fLo 

n]vfk/LIf0f ;d]t ;DkGg u/L ;'emfp ;d]tsf] k|ltj]bg tof/ ul/Psf] 5 . n]vfk/LIf0faf6 lbPsf 

;'emfpx?sf] sfof+Gjog ug]+ bfloTj ;DalGwt lgsfo / sfof+nosf] x'G5 . Joj:yfkg kIf;_usf] 

5nkmn, cGt/lqmofaf6 tof/ ul/Psf ;'emfpx?sf] sfof+Gjogaf6 lgsfox?sf] sfo+;Dkfbgdf 

;sf/fTds k|efj kg]+ ePsf]n] lbOPsf ;'emfpnfO+ eljiosf] lglDt ;'wf/ ug]+ dxTjk"0f+ cj;/sf] ?kdf 

lng ;s]df ;/sf/L lqmofsnfk tyf ;]jf k|jfxdf yk ;'wf/sf] ck]Iff ug+ ;lsG5 . 


