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sfg"gL /fHosf] cjwf/0ff cg'?k /fHo ;+oGq / o;sf cjojx?sf] ;~rfng /
Joj:yfkgjf6 gful/sx?df ;'zf;gsf] cg'e"lt x'g]u/L nf]stGqsf] k|j4{g ug'{ /fHosf] d'ne"t
bfloTj xf] . /fHo ;~rfngsf ax'kfqx?af6 ;Dkflbt hg;/f]sf/sf laifox?df ePsf tyf
x'g;Sg] clVtof/sf] b'?kof]u, cg'lrt sfo{ / e|i6frf/ lgoGq0fdf k|j4{gfTds, lg/f]wfTds /
b08fTds k|lqmofaf6 e|i6frf/d'Qm ;dfhsf] lgdf{0f ug{ :yflkt ;+oGqsf] ?kdf clVtof/
b'?kof]u cg';Gwfg cfof]u /x]sf] 5 . e|i6frf/d'Qm, r':t / hgd'vL /fHo k|0ffnLsf] :yfkgf /
ljsf;sf] p2]Zo kl/k"lt{sf nflu cfof]udf sfo{/t kbflwsf/L Pj+ sd{rf/Lx? cg'zfl;t,
st{Jolgi7, pRr g}ltsjfg, lzi6, dof{lbt, kf/bzL{, lhDd]jf/ / hjfkmb]xL x'g' ckl/xfo{ 5 . of]
cfrf/;+lxtfn] cfof]udf sfo{/t kbflwsf/L Pj+ sd{rf/Lx?sf] Jofj;flos bIftf, ;Rrl/qtf,
kbLo dof{bf / g}lts bfloTj clej[l4sf nflu dfu{bz{s x'g]5 eGg] ljZjf;sf ;fy k|:t't
cfrf/ ;++lxtf cfof]usf kbflwsf/L Pj+ sd{rf/Lx?n] clgjfo{ ?kdf kl/kfng ug{' x'g]5 eGg]
ck]Iff u/]sf] 5' . cfrf/;+lxtfsf] kl/kfngfjf6 cfof]usf] ;+:yfut Ifdtf tyf sfd sf/jfxLsf]
k|efjsf/Ltf clej[l4 x'g uO{ kbflwsf/L Pj+ sd{rf/Lx?df ;bfrf/, OdfGbf/L / lhDd]jf/Lsf]
efjgf ljsf; x'g uO{ gful/sx?df cfof]uk|lt ljZjf;, e/f];f / dof{bf cem ;'b9 x'g] ljZjf;
lnPsf] 5' .
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clVtof/ b'?kof]u cg';Gwfg cfof]usf
kbflwsf/L Pj+ sd{rf/Lx?sf]

cfrf/ ;+lxtf @)&)

k|:tfjgf M
 clVtof/ b'?kof]u cg';Gwfg cfof]un] ;+j}wflgs Pj+ sfg"gL st{Jo lgjf{x ug]{ l;nl;nfdf

;Dkfbg ug]{ sfd sf/jfxLnfO{ k|efjsf/L, kf/blz{ tyf ljZj;gLo agfO{ ;'zf;gsf] d"No /
dfGotf k|Tofe't ug{];

 cfof]udf k/]sf ph'/Lx? l56f] 5l/tf], :jR5, lgikIf, kf/blz{ Pj+ j:t'lgi7 ?kdf cg';Gwfg
txlssft ;DkGg u/L cfd hgtfdf ;bfrf/Ltf, lgikIftf sfod ub{} e|i6frf/ lj?4sf] z'Go
;xglzntfsf] ljsf; u/L ;'zf;gsf] cg'e"lt lbnfpg hgpQ/bfoL ;]jf k|jfx ug{cfof]udf
sfo{/t kbflwsf/L Pj+ sd{rf/Lx?sf] k]zfut cfr/0f sfod ug{;

;'zf;g -Joj:yfkg tyf ;~rfng_ P]g, @)^$ sf] bkmf @# sf] pkbkmf -@_ sf] v08 -v_ n]
lbPsf] clwsf/ k|of]u u/L cfof]usf kbflwsf/L Pj+ sd{rf/Lx?sf] cfrf/ ;+lxtf agfO{ nfu" ug{
af~5gLo ePsf]n] of] cfrf/ ;+lxtf hf/L ul/Psf] 5 .

!= ;+lIfKt gfd, k|f/DeM
!=! of] cfrf/ ;+lxtfsf] gfd æclVtof/ b'?kof]u cg';Gwfg cfof]usf kbflwsf/L Pj+

sd{rf/Lx?sf] cfrf/ ;+lxtf, @)&)Æ /x]sf] 5 .

!=@ of] cfrf/ ;+lxtf clVtof/ b'?kof]u cg';Gwfg cfof]uaf6 :jLs[t ePsf] ldlt b]lv
k|f/De x'g]5 .

@= cfrf/ ;+xLtf nfu' x'g] kbflwsf/L Pj+ sd{rf/LM–
-s_ clVtof/ b'?kof]u cg';Gwfg cfof]udf sfo{/t ;Dk"0f{ kbflwsf/L / sd{rf/Lx?,

-v_ cfof]usf] tkm{af6 ul/g] cg';Gwfg, txlssft, cleof]hg, d'2f bfo/ Pj+ k'k{If
/ tT;DaGwL sfo{df cfof]un] v6fPsf jf cfof]uaf6 clwsf/ kfPsf cGo
kbflwsf/L jf sd{rf/Lx?,

-u_ cfof]uåf/f s/f/df lgo'Qm JolQm jf ;+:yf / cfof]udf sfo{/t ljz]if1 jf
;Nnfxsf/,

#= kl/efiff M ljifo jf k|;Ën] csf]{ cy{ gnfu]df o; cfrf/ ;+lxtfdf,–

#=! æcfof]uÆ eGgfn] clVtof/ b'?kof]u cg';Gwfg cfof]unfO{ ;Demg' k5{ .

#=@ ækbflwsf/LÆ eGgfn] cfof]usf k|d'v cfo'Qm / cfo'QmnfO{ ;Demg' k5{ .

#=# æsd{rf/LÆ eGgfn] cfof]udf sfo{/t sd{rf/LnfO{ ;Demg' k5{ / ;f]
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zAbn]cfof]usf]sfddf vl6Psf kbflwsf/L, ljz]if1, ;Nnfxsf/ jf cfof]usf] sfdsfh
x]g]{ cGolgsfosf sd{rf/LnfO{ ;d]t hgfpg]5 .

#=$ ækl/jf/Æ eGgfn] kbflwsf/L jf sd{rf/Lsf Psf3/ ;+uf]ndf a;]sf kbflwsf/L jf
sd{rf/Lsf afa', cfdf, klt jf kTgL, 5f]/f,5f]/LnfO{ ;Demg' kb{5 .

#=% æcg';Gwfg clws[tÆ eGgfn] clVtof/ b'?kof]usf] cg';Gwfg / txlssft ug{ cfof]un] tf]lsPsf]
JoQmL ;Demg' kb{5 .

$= :jtGqtf, lgikIftf / ;dfgtf ;DaGwL cfr/0fx? M
$=! cfof]usf kbflwsf/L Pj+ sd{rf/Ln] cfof]usf] ;+:yfut Pj+ sfo{ut :jtGqtf /

lgikIftf clej[l4 ug{ k|oTgzLn /xg' kb{5 .

$=@ cfof]usf kbflwsf/L Pj+ sd{rf/Ln] kbLo st{Jo lgjf{x ubf{ jfx\o jf cfGtl/s If]qaf6
k|ToIf jf k/f]If?kdf cfpg] k|efj, k|nf]eg, bjfj, eg;'g, wDsL, cfu|x cflbaf6 k|]l/t
jf k|efljt geO{ sfo{ ;Dkfbg ug'{ kb{5 .

$=# cfof]usf kbflwsf/L Pj+ sd{rf/Ln] cfˆgf] kbLo st{Jo k'/f ubf{ :jtGqtf k"j{s sfo{
;Dkfbgug'{ kb{5 / cfof]usf cGo kbflwsf/L Pj+ sd{rf/Lx?nfO{ klg :jtGqtfk"j{s
sfo{ ug]{ ;xh jftfj/0f k|bfg ug'{ kb{5 . s'g} sd{rf/LnfO{ sfo{ ;Dkfbgsf]
l;nl;nfdf x:tIf]k ug{ jf cg'lrt k|efj kfg{ jf bafa lbg x'Fb}g .

$=$ cfof]usf kbflwsf/L Pj+ sd{rf/Ln] cg';Gwfgdf ;/Ls JolQmnfO df]nflxhf, kIfKfft jf
wd{, a0f{, lnu+, hft, hftL, efiff jf j}rf/Ls cf:yf jf tL dWo] s'g} s'/fsf] cfwf/df
e]befj gu/L kbLo st{Josf] kfngf ug'{ kb{5 .

$=% cfof]usf kbflwsf/L Pj+ sd{rf/Ln] ;Ddfghgs / dfgjf]lrtlzi6 Jojxf/ ug'{ kb{5 .

$=^ cfof]usf kbflwsf/L Pj+ sd{rf/Ln]cfb]zsf] >[+vnf -Chain of Command_sf]
kl/kfngf ub}{ k/:k/df ;Ddfghgs / lzi6 Jojxf/ ug'{ kb{5 .

%= ;bfrf/ / cg'zf;g ;DaGwL cfr/0fx? M
%=! sfg"g adf]lhd ;fj{hlgs ;+:yfnfO cfk"m jf cfˆgf] kl/jf/n] ltg'{kg]{, km5\of}{6 ug'{kg]{

jf a'emfpg' kg]{ /sd, s/, b:t'/, b08 hl/jfgf jf dxz'n a'emfpg' kb{5 .

%=@ tf]lsPsf] ;dodf sfof{nodf cfpg] / tf]lsPsf] ;dofjlwe/ sfof{nodf /xL
cg'zfl;t 9+uaf6 OdfGbf/Lk"j{s, lgikIf/xL ;lqmotfsf ;fycfˆgf] sfo{ ;Dkfbg ug'{
kb{5  .

%=# kf]zfs eQf k|fKt u/]sf sd{rf/Lx?n] tf]lsPsf] ;dfofjwLdf tf]lsP adf]lhdsf] kf]zfs
clgjfo{ ?kdf nufpg' kb{5 . cGo sd{rf/Lx?n] klg dof{lbt kf]zfs nuf'g kb{5 .
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%=$ cfof]udf sfo{/t ;Dk"0f{ kbflwsf/L Pj+ sd{rf/Lx?n] cfof]uaf6 pknAw u/fO{Psf]
kl/ro–kq sfof{no cjlwe/ ;a}n] b]Vg] u/L clgjfo{ ?kdf nufpg' kb{5 .

%=% cg';Gwfg clws[tx?n];lqmo, gd|, laj]szLn, lgZkIf Pj+ kf/blz{ eO{ tYout ?kdf
cg';Gwfg ug{'kb{5 .

%=^ cfof]usf] p2]Zo, gLlt, sfo{qmd, d"No Pj+ dfGotf k|lt ;bf ;dlk{t /xg' kb{5 .

%=& s'g} ;fj{hlgs ;+:yfdf clVtof/sf] b'?kof]u ePsf] 5 jf x'g uO/x]sf] 5 eGg]
hfgsf/L k|fKt ePdf cfof]unfO{ To;sf] ;"rgf lbg' kg]{5 .

%=* ;]jf ;DaGwL sfg"gn] tf]s]sf cfr/0f ;DaGwL Joj:yfx?sf] kfngf ug'{ kb{5 .

%=( cfkm\gf] kb cg's'nsf] 1fg, zLk xfl;n ug{ ;w}F k|oTgzLn /xL lhDd]bf/L jxg ug'{
kb{5 .

%=!) cfof]usf kbflwsf/L Pj+ sd{rf/Ln] cfˆgf] gftf ;DaGwsf / cfˆgf] lxto'Qm ;DaGw
(Conflict of Interest) ePsf dflg; ;+nUg /x]sf] s'g} ph"/Lsf] cg';Gwfg,
txlssft jf lg0f{o k|s[ofdf ;+nUg x'g' x'Fb}g . 5fgljg k|lqmofsf] k|f/Dedf g} To:tf]
ph'/Ldf ;+nUg JolQm;Fu cfk\mgf] s'g} gftf jf ;DaGw /x]sf] eP ;f] sf] lnlvt
hfgsf/L u/fpg' kb{5 .

%=!! cg';Gwfg txlssft ub}{ hfFbf gftf jf ;DaGw leqsf] JolQm b]lvg cfPdf tTsfn ;f]
sf] ;"rgf cfof]unfO{ lbg' kb{5 / ;f] ph'/Lsf] sf/jfxL k|lqmofaf6 cnu x'g' kb{5 .

%=@ cfof]usf kbflwsf/L Pj+ sd{rf/Lx?n] ug{ gx'g] cfr/0fx? M

%=@=! cfˆgf]kl/jf/, gft]bf/ jf cGo ;fdflhs ;DaGwsf JolQmx?nfO{ cfkm"n] ;Dkfbg ug]{ cg';Gwfg
;DaGwL sfo{ jf lg0f{odf cg'lrt k|efj kfg{ lbg'x'b}g .

%=@=@ cfˆgf] jf cfˆgf] kl/jf/sf ;b:osf] jf c? s;}sf] lghL :jfy{ k"lt{sf nflu cfˆgf] kbLo
x}l;otsf] pkof]u ug{ jf ug{ lbg' x'b}g .

%=@=# k|rlnt sfg"gn] lgif]w u/]sf]s'g} sfo{ ug{, u/fpg x'Fb}g .

%=@=$  cfof]usf] ;xdtL ljgf cfof]usf] tkm{af6 s'g} k|sf/sf] cglws[t k|ltj4tf jf
k|lt1fug{ x'Fb}g .

%=@=% cfof]usf kbflwsf/L Pj+ sd{rf/Ln] st{Ao kfngf ubf{ hfgsf/Ldf cfPsf] sfg"g
adf]lhd uf]Ko /fVg'kg]{ ljifo jf sfuhft jf Joxf]/f k|ToIf jf ck|ToIf ?kaf6 k|sfz
ug'{ x'Fb}g .
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%=@=^ cg';Gwfgdf ;l/s /x]sf] ljifodf ;+nUg JolQm jf ;+:yfn] cfof]hgf u/]sf] sfo{qmd,
ef]h–et]/ jf ;df/f]xdf ;xefuL x'g'x'Fb}g .

%=@=& cg';Gwfgsf] qmddf /x]sf] JolQm;+u p7j; vfglkg ug{ / sfof{no ;dodf
sfof{nodf jfx]s cGoq e]63f6 ug{ x'b}g .

%=@=* ;/sf/L jf u}/ ;/sf/L ;+:yfn] cfof]hgf u/]sf] tflnd, ;]ldgf/ uf]i7L, k|jrg jf
cWofkgsf] qmddf cfk"m ;d]t ;xefuL eO{ tof/ ul/Psf k|Zgkq / To:sf] pQ/sf
;DaGwdf cleJolQm lbg tyf cfo]fudf ljrf/fwLg /x]sf] sfdsf/jfxLsf] pbfx/0f lbg'
x'Fb}g .

%=@=* cfk"m cfkmGt jf cfˆgf] lgs6sf JolQmx?;Fu ;DalGwt s'g} sfd u/fpg jf gu/fpg
cGo lgsfosf kbflwsf/LnfO{ bjfj lbg jf cg'lrt k|efj kfg{ jf kfg{ nufpg x'Fb}g .

%=@=( cfk"m klxn] sfo{/t /x]sf], ;Nnfxsf/ /x]sf] jf n]vf k/LIf0fug]{ u/]sf] ljifo;+u
;DalGwt ph"/L jf ljutdf cfkm\gf] ;'k/Lj]If0f jf g]sLjbL ug]{ JolQm;Fu ;DalGwt
cg';Gwfgdf cfk"m ;+nUg x'g' x'Fb}g / ;f] s'/fsf] hfgsf/L of] cfrf/ ;+lxtf cg'udg
ug]{ kbflwsf/LnfO{ u/fpg' kb{5 .

%=@=!) cfof]usf kbflwsf/L Pj+ sd{rf/Ln] cfˆgf] jf c? s;}sf] JolQmut nfe jf k|ltzf]wsf
nflu cfof]udf ph"/L btf{ ug{, u/fpg jfug{ nufpg' x'Fb}g .

%=@=!! cfof]usf kbflwsf/L Pj+ sd{rf/Ln] cg';Gwfg ul//x]sf ljifox?df cgfjZos ?kdf
vf]lhgLlt ug{ jf rf;f] lng x'Fb}g .

%=@=!@ e|i6frf/sf] cg';Gwfgdf jf ph'/Lstf{sf] lxt ;+/If0fdf afwf kg]{ b]lvPdf cfof]udf
ph'/L ug]{, ;"rgf lbg] jf cg';Gwfgdf ;3fp k'¥ofpg] JolQmsf] kl/ro cf/f]lkt JolQm
jf c? s;}nfO{ hfgsf/L u/fpg' x'Fb}g .

%=@=!# cfof]usf kbflwsf/L Pj+ sd{rf/Ln] cfof]u ;dIf kg{ cfPsf jf kg{ cfpg] ph"/Lsf]
5fgljg / sf/jfxLdf c;/ kg]{ u/L jf cfof]usf] ljZj;gLotfdf cfFr k'Ug] u/L s'g}
k|sf/sf] l6sf l6Kk0fL ug{, cfnf]rgf ug{ jf ;fj{hlgs cleJolQm lbg' x'Fb}g .

%=@=!$ cfof]usf kbflwsf/L Pj+ sd{rf/Ln] cg';Gwfgsf] sfo{ ;Dkfbgsf] l;nl;nfdf s'g} sfo{
ug{sf nflu jf s'g} sfo{ u/] jf gu/] jfkt s'g} JolQm jf ;+:yfaf6 s'g} k|sf/sf]
cfltYo :jLsf/ ug{, bfg, bftJo, pkxf/,OR5fkq,C0f ;fk6L jf cfly{s jf ef}lts nfe
u|x0f ug]{' jf :jLsf/ ug'{ x'Fb}g .

%=@=!% cfof]usf kbflwsf/Ln] sd{rf/Laf6 / dflyNnf] txsf sd{rf/Ln] cfkm" dftxtsf
sd{Rff/Laf6 s'g} lsl;dsf] pkxf/ tyf sf;]nL u|x0f ug'{ x'b}g .
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%=@=!^ cfof]usf kbflwsf/L Pj+ sd{rf/Ln] cfˆgf] cf]xf]bf Pj+ clVtof/L cfk"m jf cfˆgf] kl/jf/
jf c? s;}nfO{ cg'lrt nfe k'Ug] u/L k|of]u ug{ x'Fb}g .

%=@=!& cfof]usf kbflwsf/L Pj+ sd{rf/Ln] cfof]usf] ;DklQ jf ;'ljwfsf] b'?kof]u ug'{ x'Fb}g .

%=@=!* cfof]usf kbflwsf/L Pj+ sd{rf/Ln] sfof{no ;donfO{ cfˆgf] JolQmut sfo{df k|of]u
ug{ x'Fb}g .

%=@=!( cfof]usf kbflwsf/L Pj+ sd{rf/Ln] k|rlnt sfg"g adf]lhd afx]s cGoqsf] /f]huf/L
:jLsf/ ug{ x'Fb}g .

%=@=@) cfof]usf kbflwsf/L Pj+ sd{rf/Ln] u}/ ;/sf/L ;+3÷;+:yfsf] kbflwsf/L x'g jf To:tf]
;+:yfsf] cg'lrt jf u}/sfg"gL s[ofsnfkdf ;+nUg x'g x'Fb}g .

t/,;flxTo, snf, ;+:s[lt, v]ns"b, 1fg, lj1fg, k|ljlw, dgf]/~hg ;DaGwL / k]zfut
Pj= ;fdflhs ;+:yfx?df ;b:o x'g / To:tf d~rx?df ;xefuL x'g afwf kg{] 5}g .

%=@=@! cfof]usf kbflwsf/L Pj+ sd{rf/Ln] s'g} /fhg}lts bn jf To:tf] bn;+u cfj4 s'g}
;+3÷;+:yfsf] ;b:otf u|x0f ug{ x'Fb}g .

^= cfrf/ ;+lxtfsf] cg'udg M
of] cfrf/ ;+lxtfsf] kfngf ;DaGwL cg'udg b]xfo adf]lhdsf kbflwsf/Laf6 ul/g]5 M–
^=! cfo'Qm jf /fhkqf+lst ljlzi7 >]0fLsf] clwsf/Lsf] xsdf k|d'v cfo'Qm jf k|d'v

cfo'Qmn] tf]s]sf] cfo'Qmaf6,

^=@ cGo sd{rf/Lsf] xsdf cfof]usf ;lrj jf lghn] tf]s]sf] clws[taf6 .

&= ljljw
&=! of] cfrf/ ;+lxtf kfngf ;DaGwL ljifodf låljwf pTkGg ePdf sd{rf/Lx?n] cfof]usf

;lrj ;dIf / ;lrj tyf kbflwsf/Lx?n] k|d'v cfo'Qm ;dIf k/fdz{ u/L lgsf;f eP
adf]lhd ug'{ kb{5 .

&=@ o; cfrf/ ;+lxtfsf] kfngf ug]{ u/fpg] qmddf s'g} ljz]if kl/l:ylt cfOk/]df jf s'g}
afwf c8\rg k/]df cfof]un] tT;DaGwdf cfjZos lg0f{o ug{ ;Sg]5 .

&=# cfof]un] cfjZostf cg';f/ o; cfrf/ ;+lxtfdf kl/dfh{g Pj+ ;+zf]wg ug{ ;Sg]5 .
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*= vf/]hL / arfp M
*=! clVtof/ b'?kof]u cg';Gwfg cfof]usf kbflwsf/L Pj+ sd{rf/Lx?sf] cfrf/ ;+lxtf,

@)^% vf/]h ul/Psf] 5 .

*=@ clVtof/ b'?kof]u cg';Gwfg cfof]usf kbflws/L Pj+ sd{rf/Lx?sf] cfrf/ ;+lxtf,
@)^% adf]lhd eP u/]sf sfd sf/jfxL o;} sfo{ljwL adf]lhd eP u/]sf] dflgg]5 .

*=# of] cfrf/ ;+lxtfdf n]lvPsf s'g} s'/f k|rlnt g]kfn sfg"g ;+u aflemPdf ;f]
aflemPsf] xb;Dd k|rlnt g]kfn sfg"gdf n]lvPsf] s'/f g} dfGo x'g]5 .
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